I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTro Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouu, HaaaHi bauky: https://bankvostok.com.ua/public

baHkiBCBKI mOCITyTH:

3JIyYCHHS Y BKJIaAW (JIE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJIiB BiJl HEOOMEKEHOTO KoJia (hiI3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJII€HTIB, y T.4. y OaHKIBCBKHMX MeTajaxX, Ta PaxXyHKIB
YMOBHOTO 30epirants (ecKpoy)

PO3MIIIIEHHS 3QIYYeHUX y BKJaAHM (JACTO3UTH), Y TOMY YHCJIi HAa TOTOYHI paxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUHA PU3HK(B TOMY YHCII
crioxuBUe KpeautyBaHHs): https://bankvostok.com.ua/private/loans

BaJTIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaNbHUX NaHuX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 IOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCHYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HaCTaHHS TEPMIHY/CTPOKY — IOTalleHHs 3a00proBaHOCTI 3a JOrOBOPOM HUISXOM BHKOHAHHS
IUTATDKHKAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIABCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHWHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHUM 3aKOHOABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCT] 3a JOTOBOPOM IPO CIOXKHUBUUIN KPEIUT — HUIIXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3bKUMU 0CO0aMMU,TPEICTAaBHUKOM,CITAIKOEMIIEM, TOPYUUTETIEM,
MailHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMU IependaueHa JOTOBOPOM IpPO
CTMOXHMBYMH KPEOWT Ta SKI HAJaldM 3roJlly Ha TaKy B3a€MOJIiI0; BIJACTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM PO CIOKUBUMHA KpEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM IPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 MO030BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKJIQJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsny bankom 3BepHeHb kiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansaH" odiuiiiHoro IHTepHer-mpeacraBHunTBa HarioHambHOro OaHKy
VYkpainu, ae posmimieHo iHdopMarliiro Mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIIYT ®I3MYHMM OCOBAM B
IMTAT «bAHK BOCTOK», B pemakiii, 3atBepxeniii [Iporoxonom Ipasminas Ne57 Bin 28.07.2023
poky, nitoth 3 01 Bepecus 2023 poxky.

Indopmartist po crcTeMy rapaHTyBaHHS BKJIaiB GiznuHuX ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MiANKUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4yeHl YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mMae mpaBo BIIMOBUTHCS BiJl OTPUMaHHS PEKIAMHUX MaTepiaiB KaHajJaMu JAUCTaHI[IHHOTO

€JIEKTPOHHOT'O OOCITyTOBYBaHHS
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asB8a%20BinM0Ba%20Bin%20pekmamu.pdf
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3arBepmxeHi [IpoTokonom [IpaBiinHs
Ne57 Bin 28.07.2023

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
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IIpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIeHI Ha HEBU3HAUEHUH CTPOK Ta HAaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3minieHH1 Ha CaiiTi baHky.

[IpaBuia HanaHHs OaHKIBCBKHMX MPOAYKTIB Ta mnocayr ¢izuuHuM ocobam y I[IYBJIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKCHUX 1 OTPIITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh IMOPSIOK Ta YMOBH HaJaHHS OKPEMHUX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He()iHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MIHHM TapU(iB Ta 1HILI TUTAHHS, [10B’sI3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (€mo3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBAaHHM Ta 3aKpUTTAM [l0TOYHMX paxyHKiB y OaHKIBCHKHX METalax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsIM [loTounux ta BkimagHuX (IE€MO3UTHHX) PaxyHKIB 3
BUKOPHCTAaHHSAM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCITYT TUCTAHLIHHOTO 00CIyrOByBaHHS pPaxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HaJlaHHs ocIyTH «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepApadTy Ha IloTOYyHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIaTKHUX 1HCTPYMEHTIB;

- HAJIaHHSAM 1HIUBIAYAIbHUX Cei(iB B THMYACOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasumnamu KbO/Tapudamu banky.

Hesin’emnoro vactunoro IlpaBun HajaHHs OaHKIBCBKHX MPOAYKTIB Ta MOCHYr (Di3MUHUM OocobaM B



ITAT «bAHK BOCTOK» € IlpaBmia HamanHs miaTixHUX mocuayr Kiertam-¢iznunuM ocobam:
BukoHaHHA kacoBux omepauiii B I[TAT «bBAHK BOCTOK» B pamkax ykjIaJeHUX JOTOBOPIB Ta
[IpaBuna Burutatu nepekasiB [Inatixxuoi cucremun WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocié B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTHCS 1O BPETYJIIOBAHHS BIIHOCHH 32 Oy/b-sIKUMH 1HIIUMH JOTOBOPaMH,
croponoto 3a akumu € [TAT «bAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a iIHBECTULIIMHMMH paxyHKaMU HE perjiaMeHTyIoThbes umu [lpasunamu KBO.
OO6cyroByBaHHSI IOTOYHHUX/ACTIO3UTHUX PAaXyHKIB MAJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX Oci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3IHCHEHHS MPABOYMHIB MAaJIOJITHIMU/HEIIOBHONITHIMU
/0OMEXKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0CO0aMU.

[TpaBmwia KbO € myOmiuHOIO MPOMO3WINEI0 HA yKiIagaHHS J[OroBOpy Mpo KOMITJIEKCHE OaHKIBCHKE
obcnyroByBanHs ¢izuuHux oci0o (Hamanmi — Ily6miuna mpomoswuiis/IIpaBuna KbO) 3 moxauBicTiO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEeMHUMHU TOCITyraMu/mpoAaykramu baHky (BIAKPHUTTS OaHKIBCHKOTO PaxyHKY 3/0e3 BHUKOPHCTaHHS
IUTATDKHOTO  IHCTPYMEHTY, BIAKPUTTS  OaHKIBCBKOTO paxyHKy Yy OaHKIBCBKHX  MeTalax,
00CIIyroByBaHHS PaxyHKY 3a A0HOMOroro cucreMu OHiaiH-0aHK, BCTAaHOBJICHHS JIIMITY oBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, piroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBiapHOrO KOJIeKCy YKpaiHu,
3BepTaeThes 3 mieto [IyOmiuHOI0 mpomo3wuiiero Ta Oepe Ha ceOe 3000B’sI3aHHS HAJIABATH MOCITYTH B
NOpSAAKY Ta Ha ymoBax, nepenbadenux uumu Ilpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiIroIHEeHI Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOIO aapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobam, sKi npuitMyTh (akuenTyroTs) [1yomiuny npomno3uniro banky.

AxuentyBanHs nanoi [lyOmiuHoi mpomo3uiii 3AiHCHIOETBCS 32 apecamMH MICIIe3HAXOHKEHHS TOUYOK
npopax banky, mepenik skux onpuwitofHeHHd Ha IHTepHer - cropiHui baHKy 3a eleKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs naHoi [ly6niunoi nponosumii (npueananns no Ilpasun KBO) moxxe OyTtu 3a1iicHEHO
JTUCTAHIIMHO: IO CTOCYEThCS OaHKIBChKOro Mpoaykry «bank Brnacuuii PaxyHok»-3a q0moMororo
MobimpHOTO AomaTky «bank BrmacHuit PaxyHox», B UaCTMHI HaJaHHa baHkoM mocnyr 3
JUCTAHLIIMHOTO 0OCIYTrOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-0aHK.

AxuentyBanHs naHoi [TyGmiunoi npono3uuii (mpuennanss 1o [pasun KBO) BinOyBaeThcsi y HOBHOMY
o0cs31, y pa3i noganHs A0 banky 3asBu-Jlorosopy npo akuent Ily6miiuHoi npono3uii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i gaHa [lyGniuHa npomno3uis
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CcKIaialTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, siKuil BiAMOBiAHO 10 cT. 628 LK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAaHKIBCBKOIO pPAaxXyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJIEHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JOUCTaHIIiHOrO 00cimyroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamauHs mocnyr SMS-info, Tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom 0e3 HaB s3yBaHHs OCTAaHHBOMY OaHKIBCHKMX/TUIATI)KHUX
/CyIyTHIX/CYNPOBITHUX/I0AATKOBUX/ TOMTOMIKHUX/IHIINX mocayr banky (B Tomy uucini sk HanaBaua
IUIATDKHKUX MOCIYT) Ta TPETiX 0ci0 uM Oyab-sKuX TOBapiB ; akientoM [1yomiunoi mpomnosuiii KiienTt
0e33acTepe’KHO MiATBEp/UKYeE, 10 HAa MOMEHT ykiajneHHs JloroBopy KBO KiienT o3nailomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0o3yMiB HOro 3micT Ta moro/pkyerses 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu [lorosopy KbO
Kiienty 3po3ymisi Ta He MOTpeOyI0Th 101aTKOBOTO TIIyMaueHHs, BiANOBINal0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He nmepeOyBae mif
BIJIUBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHCHOI Yroau a0o 30Iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIlICHHSIM a00 1HIINM, TIepen0adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu JJorosopy KBO.

AxuenrtyBanHs naHoi [TyOmiunoi npono3unii (mpueananns ao IIpasun KbO) moxe BinOyBatucs He B
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MoBHOMY 00cs131 mocnyr y pasi npueaHanus a0 [IpaBun KBO B wacTuHi HamanHs baHkoM okpeMmx
MOCTYT HUIAXOM Ta y cmoci0, nepenbauennii uumu IlpaBunamu KBO. VY takomy Bumaaky Kiient
BBAKAETHCS TakuM, 10 mpuegHaBcs a0 uux IIpasun KBO y Tiif yactuHi, sika peryiatoe BiTHOCHUHU
MO0 HaJaHHA HoMy OOpaHMX OKpeMHX MOCHyr (BIOKpPHUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATIXKHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajiax,
HaJIaHHS TOCIYT 3 AMCTaHIiiHOTO 00cimyroByBaHHs IloTouHOro paxyHky y cucremi OHaifH-O0aHK,
BCTaHOBJICHHS JIIMITY oBepApadTy, ToI10). Y nbomy pasi gana [Ty6miuna nponosutiist (IIpasuiaa KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii Jloropip, ykmajgeHuii 3a OKPEeMHUMH MOCIyramu baHKy
BiamoBimHO A0 ymoB 1ux IlpaBun KBO, pa3zom ckimagaroTh €auHUNA JOKyMeHT — JloroBip, Imio
YKIIQZICHUH 3a OKpeMUMH mociayramu banky, sxi Bu3HaueHi y 3asBi-JloroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hanani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHuX oci®6 Ta Jlorosip, mio
YKJIa/IeHUH 32 OKpEMUMH Mociyramu/mnpoayktamu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopM 1ux [Ipasun KBO Bukirouno amst JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHS
¢b13uuHuX 0Ci0, 10 TAKOTO I0TOBOPY 3aCTOCOBY€EThCs ckopodeHHs — Jlorosip KBO.



PO3A1JI 1. TEPMIHH

TepmiHu Ta CKOpPOUYEHHS, HaBEACHI HUXK4Ye, 3aCTOCOBYIOThCc y 1ux I[IpaBunax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOIIBHMX TIUIATEXKIB Bia Kopmopaiii Apple, 3aBAsSKu SKili KOpHCTyBadi
MOGiTbpHEX mpucTpoiB iPhone (siki miaTpumytoTs Texnonorito NFCY), iPad, Apple Watch, Mac MoxyTh
3MIMCHIOBAaTH PO3PAaxXyHKH B MarasmHax Ta Mmepexi [atepHer. Apple Pay nosBossie 3mificHUTH
BIIIM(POBKY ICHYIOUMX IUIATDKHUX IHCTPYMEHTIB, TICIS YOTr0 KOPUCTYBau MOXKE 3iHCHIOBATH
IJIaTeX1 3 TaKuX IUIATDKHHUX 1HCTpyMeHTIB muisixom TexHonorii NFC. Apple Pay He mepenmae nmani
IJIATKHUX 1HCTPYMEHTIB TPOJABIIO, a TpPHU 3AIMCHEHHI TpaHCAKIi TEXHOJOTIS BUKOPHCTOBYE
nuHamigHuN kox Oesmeku. [TomiOHuUI crmoci® 3iiiCHEHHS TUIATEeXKY € aHAIOTIYHUM TaKOMY CIIOCOOY
OIUIaTH SIK OIUIaTa TUIATDKHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdeicom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOI aBTeHTU (KA1 s miABHIIEHHS piBHs Oesneku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cucrema elIeKTpOHHUX IUIATEXKIB 3a JOMOMOTOK0 «PO3YMHUX TOAMHHHKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiI0 0e3apoToBOi mepenaui nanux manoro pazaiyca (NFC) 3 meroro mepenaui
JaHWX TpoAaBII0. BiH € anbTepHATHBOIO TpH 3AIMCHEHHI IUIATEXY 3a JONOMOTOI0 YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli HA HbOMY, IO JO3BOJISi€E KOPUCTYBAYeBl mepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHal) MpH 3IiHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MONATH TIATIKHUMN
IHCTPYMEHT B CIICI[iaJlbLHOMY MEHIO Oe3KOIITOBHOrO IuiaTibkHOro mgomarky Garmin Connect,
BCTAHOBJICHOTO Ha cMapT¢oHi i3 omepaniiiHoo cucremoro Android/IOS. Jlns 3nilicHEHHS IUIATEXY
HEOOXI/IHO MiJJHECTH «PO3YMHHH TOJAMHHHK» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuMaTH Horo 1o 3aBepiieHHs Tpanszakuii. [loniOHuil crnoci0 3MiHCHEHHS IUIATEeXKY € aHAIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTIs, aje, Ha BIJAMIHY BiJ] OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBUIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposonena kxommaniero Google cucrema €neKTPOHHHMX IUIATEKIB 3 MOOUIBHHX
NpUCTpoiB (cMapT(OHIB, IUIAHIIETIB, «PO3YMHHUX» TOJUHHHUKIB), fKa MpaLIO€ IiJ OIlepaliiiHo
cuctemoro Google. Google Pay BukopuCTOBYe TEXHOJOTriO 0e3IpOTOBOI Mepedadi JaHUX Majoro
paniyca (NFC) 3 mertoro mepesaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI IIATEXKY
3a JOIOMOTO0 IUIATIKHOTO TMPHCTPO0 (IUIATIKHOTO TEPMiHAIy) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
ab0 MarHiTHIA CTpIYIl Ha HBOMY, IO JO3BOJII€E KOPUCTYBAu€Bl 3aBaHTAXKyBaTH JaHl IUIATIKHOIO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3ailicHeHHi mmarexy. s
3MIMCHEHHSI TUIATEXY HEOOXIAHO TITHECTH MOOUTBHHM TMPUCTPIN 10 IUIATDKHOTO MPHUCTPOIO
(mIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs TpaH3akiii. [lomiOHuit cmocid
3/1IHCHEHHS IIaTeXy € aHAJOTIYHUM TaKOMY CIOCO0Y OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
OE3KOHTAaKTHUM 1HTepdelicoM, ajie, Ha BIIMIHY BiJl OCTAaHHbOIO, BHMAara€ JIBYXCTYIEHEBOI
aBTeHTU(]IKALIT 17151 TABUIIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIIATI>KHOTO 3aCTOCYHKY.
ABTeHTHIKaLISg-TIpOIIEAYpa, IO Aa€ 3MOory baHKy sk HaJaBauy MIATIXHUX MOCIYT YCTAHOBUTHU Ta
miaTBepauTH ocody KiieHTta sk kopucTyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IJIATIKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MiJCTaB JJII BUKOPUCTAHHS KOHKPETHOTO TIATIXKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 IUISIXOM MepeBIpKU 1HAUBIAYaNIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYyBaya.
ABTOpU3alig-Tipollelypa OTPUMaHHS J03BOJIY Ha MPOBeIeHHs oneparlii 3 Bukopuctanusam [11.

ArenT inentudikanii Ta Bepudikauii kjaieHTiB-0c00a, sika i€ BiJ iMEHI Ta B iHTepecax cy0’eKkTa
NepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JIOTOBOPY MIDK CyO0’€KTOM TmepBUHHOro (iHaHcoBoro MoHiTopunry (bankom) Ta areHTom
inenTudikarito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BiamosinanpHicTh 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOpHcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B 53Ky MaJoro pajiyca Aii, 3a JOMOMOTO0 SIKOi KOPHCTYBa4
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IIPUCTPOSIMH B Mexax 10 caHTUMeTpiB.



3MIMCHEHHS Halie)xHO1 TiepeBipku KilieHTa areHToM Hece Cy0’€KT TEpBUHHOTO (hiHAHCOBOTO
MoHiTOpuHTY (baHK).

AKTHBOBAHMI ILUIATiI)KHUI iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBAIIISI SIKOTO 3/IIMCHIOETHCS 32
nonomororo OnunaiiH-OaHKy, SMS-3anuty Ha Kopotkuii Homep (KH) 6464 a6o BBemenns [1IH B
IUTATIKHUX IPUCTPOSIX.

Axunent Kiaienrom—Bumnenns Kiientom aidd, ski cBiguats npo npuitHsarts Kmientom Ily6miunoi
npono3uilii (IIpasun KbO) banky B minomy a6o B wactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH MOCITyraMH /MPoayKTaMu baHKy NUISXOM Ta y CIOCiO, BU3HAYCHUMH ITUMH
[IpaBunamu KBO.

AKiig-ciemianbHa npono3utlisi banky BciM 0e3 BuHaTKy Kiientam banky, mo Hamae 3Mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, $KI MOJINIIYIOTh yYMOBH
JloroBopy, 110 YKJIAAA€ThCS B MEPioJ] IPOBEACHHS AKIIii.

AHKeTa-3af1Ba—JIOKyMEHT, 110 cKiajgaerbes KiieHtom 3a Qopmoro, po3podieHoro bankom Ta
nojaeTbesl 10 banky i BH3HAuae yMOBM 3allUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoOi MOCIYTrH/POayKTa
banky, Bin oTpuMaHHs sikoi BigMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOTO 3a OKPEMOIO
MOCITyroro/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITYroBYBaHHs. BHacimok
akuenty bankom AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS BiJHOCUHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOK MOCIyror/mpoaykToM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKE OOCIYyrOoBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
JHorosopy. Buacninok akuenty Kiientom 3MiH ymoB ykiaaeHoro CtopoHamu JloroBopy LUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCTyroByBaHHsS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmHKeti-3asBi. @Dopmu AHKeT-3asB
3aTBepUKy0Thcst Hakazom no banky.

AHYJIIOBaHHSA JiMiTY oBepapadTy—3akpuTTs JiMITY oBepApadTy Ha YMOBaxX, BCTAHOBICHHX Y
Jorosopi, Bxirovarouu 1 [Ipasuna KBO.

baratocTopoHHsl yroia KOMIeTeHTHMX OPraHiB Npo aBTOMATHYHHI 00MiH iHdopMmalieo mpo
¢dinancoBi paxynku (bararocroponns yroga CRS)-6araTocTOpoHHs yrojia KOMIETEHTHUX OpraHiB
IIpo aBTOMAaTHYHUN OOMIH 1H@OpMarlieto po (inaHcoBl paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJIMOBIAHO A0 cTaTTi 6 KoHBEH1ii npo B3aeMHY aJIMIHICTPAaTUBHY JOIIOMOTY B [TOIATKOBUX CIPaBax.
Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).
BaHkiBcbKi _MeTanu-3010T0, cpibyio, MiaTHHA, METalIM IUIATUHOBOI Ipynu (Majajiif), JAoBeaeH1
(adpinoBaHi) 70 HAWBUIUX MPOO BIAMOBIAHO JO CBITOBHX CTaHAAPTIB, y 3JIMBKAaX 1 MOPOIIKaX, IO
MaOTh CEPTUPIKAT AKOCTI, a TAKOK MOHETH, BUPOOJICHI 3 TOPOTOIIHHUX METaTIB.

Be3roriBkoBi po3paxyHKH-TIepepaxyBaHHs KOLITIB 3 PaXyHKIB IUVIATHUKIB HA paXyHKH OTPUMYBauiB,
a TaKOX TepepaxyBaHHS HaJaBadyaMHd IUIATDKHUX IMOCITYT KOIITIB, BHECEHHWX IUIATHHUKAMHU TOTIBKOIO,
Ha paXyHKH OTpPUMYBadiB.

BbyiokyBanusi_JloroBopy-TuM4acoBa HEMOJMIIHMBICTh KOPHCTYBAaHHS KOIITAMH, IO MICTSAThCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZoK OOCTaBHH,
BcraHoBiieHux IIpasunamu KBO.

bJlokyBaHHSI KOWITiB-akTHUBHE OJIOKYBaHHS KOIITIB, IO BHHUKA€E BHACIIJOK OCOOIUBOCTI
po3paxyHKiB i3 3actocyBanHns I1I, Ta ckinamae yacTuHy miatikHoi omnepariii (mepekasy), mpoBeaeHOT
Hepxarenem III, Kkomu cyma TpaHCakiii CTae HEJOCTYIMHOI Ui IHIIMX IUIATDKHHUX ONeparii
(po3paxyHKIB/3HATTS TOTIBKOIO), ajic CHHCaHHS (3aBEepIICHHS IUIATDKHOI orepailii) KOINTIB 3
[Torounoro paxynky KiieHTa 11e He IpoBeEeHO.

BaokyBanns _(npusynuHenHs) aiiIll-tumyacoBa HEMOXIUBICTH 31ailcHeHHS omepamii 3 11
BHACJIIJIOK BUHUKHEHHS 00cTaBuH, nependauenux mumu [Ipasunamu KBO, Bianosianum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpalHH, MOXKE 3IIHCHIOBATHCS MUITXOM YHEMOXIIUBICHHS
IUIaTKHUX onepalliil 3a [Torounum paxyHkoM, iHiniioBanux KimieHTom.




Bpay3ep - nporpamHe 3a0e3MneueHHs], SKe BCTAHOBJICHE Ha 00JaJIHAaHHI KOPUCTyBava, MpU3HAYCHE TSI
MOLIYKY Ta Teperysiny caiitiB B Mepexi IHrepHer (nanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmri).

BajwTa—HanionanpHa ab0 iHO3eMHAa BalIOTA; HAIllOHAJIbHA BalOTa YKpaiHW — TPUBHS; 1HO3EMHA
BatoTta — gojapu CILIA, eBpo, a Takoxk OyAb-sKa BaJIIOTa, 10 HE € HAI[IOHAJILHOIO BAIIOTOI0 YKpaiHU.
Bepudikanisi kJi€HTa-3aX0M,I10 BXKUBAIOTHCSA CYyO €KTOM NEPBUHHOTO ()iHAHCOBOTO MOHITOPUHTY
(bankom) 3 MeTOO TIepeBipKHU (ITATBEPKEHHS ) HAJISKHOCTI BiMOBIHINA 0CO01 OTpUMaHUX CY0’ EKTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHIX TaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jlepxkarento I11 rpomoBux komTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TUIATIKHUHN MPUCTPIi.

BurtpaTHuii aiMiT-rpanryHa cyMa KOIITIB, IKy MO>KHAa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATOKHUX omepalliid 3a [lorounumM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByerbes sk cyma
BJIaCHUX KomITiB Ha [IoTOYHOMY paxyHKY 3a MIHYCOM, CyMH, 1110 OOCIYTOBY€ETHCS 32 MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika aktuBoBaHa 1o 1poro [1P), cymu

3a0JI0KOBaHUX, aJie HE CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a MOTOYHUM paxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOIITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, ajie HE
CIIMCAHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajabHuii IUIaTi»kHUH TepMiHAJ-TIpOrpaMHe 3a0€3eUeHHs, IO Ja€ 3MOTY 3/11HCHIOBATH
IJIATIXKHI Ta 1HII orepaltii 3 BAKOPUCTaHHSAM PEKBI3UTIB IIATIKHUX THCTPYMEHTIB Y MEpexKi
InTepHer.

BkJjiaj (1ene3uT)—KOIITH B TOTIBKOBIM a00 0e3roTiBKOBiil opMi y BantoTi YKpaiHu a0o B iHO3EMHIN
BAJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQJHHKA (200 sIK1 HaIIAIUTK JJTs BKJIAJHUKA) HA YMOBAaX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIAy (AeTMO3UTY) (KpiM KOIITIB, 3aTy4Ye€HUX BiJ BUIAUl
om@aaHoro ceprrudikaTa 6aHKy), BKIIFOUAIOYN HAPAXOBaHI BIJICOTKU Ha Taki komTu. Koy, 3amydeni
0aHKOM BiJ BUJa4i (BUITYCKY) OLIQAHOTO cepTudikaTa 6aHKy abo neno3uTHoro ceprudikara 6aHKy, He
€ BKJIaZoM 3rimHo 3akony Ykpainu «[Ipo cucremy rapantyBaHHS BKJIaAiB (i3HUHUX 0CION».

BkJiaa (1eno3uT) HA BUMOTIY-TPOIIOBI KOITH a00 OaHKIBChKI METAJIH, 110 PO3MIIIEH]
Knienrom/Brnagaukom B banky Ha yMoBax Bujadi BKIaay (1emo3uTy) Ha nepiry BuMory Kitienra/
BxiagHuka abo 37iliCHEHHS I1aTeXiB 3a PO3MOPSAIKEHHSIM BIIACHUKA PaXyHKY.

BxJuaj (1en03uT) cTPOKOBHIi-TPOIIOB] KOIITH a00 OaHKIBCHKI MeTalu, po3miieHi Kiientom/
BxiragaukoM B baHKy Ha BU3HAaY€HHU I0TOBOPOM CTPOK.

BkianHna (1eno3uTHa) onepauisi-onepanis banky 13 3amydeHHs rpoioBux komris Bij Kimienra/
BkiagHuka Ha oro paxyHok B baHky Ha JOroBipHHX 3acajax.

Braagnuk-dizununa ocoda, sika ykiana abo Ha KOPHUCTh SIKOT YKJIaIeHO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIAy (IETO3UTY), KpiM (hi3U4HOT 0c00HU, KA € BIACHUKOM JIHIIIE OILIaJHOTO
ceprudikaTa 6aHKy, 3rigHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIIB (Q13MUHUX OCIO».
BxuagHuii (ieno3uTHMIN) PAXYHOK-PaXyHOK, 1110 BiikpuBaeTbess bankom Kiienty/Bxnagnuky Ha
JIOTOBIPHIM OCHOBI JyIst 30€piraHHs KOWITIB, 110 nepenatoTbes Kinientom banky Ha BcTaHOBiIeHMIM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHUM MPOLIEHT (JI0Xid) Ta MiJUIAraroTh
MMOBEPHEHHIO BIJMOBIAHO 10 YMOB JIOTOBODY.

BiiacHUK paxyHKY- (i3uyHa ocoba, Ha iM's SIKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
orepailii, B TOMY YHCJII 3 BUKOPUCTaHHSM IIJIATIKHOTO 1THCTPYMEHTY.

BpaziuBi naartixkui gani-nani (iX CyKynHICTh), BKJIIOYAIOUW 1HAMBIIyalbHY OOJIKOBY 1H(oOpMalliio,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHATHCS IIaXpaiChKi [ii.

Bpery./1i0BaHHs NPOCTPOYEeHOI 3a00proBaHOCTI-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAM, CIPSIMOBaHI HA IOTAIICHHS Yy I03aCyJ0BOMY
nopsaky 3aboproBanocti Kiienra/Ilo3nuanbHuka(cnoxuBaya), SKUH TNPOCTPOUYMB BHUKOHAHHS
TPOIIOBOTO 3000B’13aHHA(IIPOCTPOUCHA 3a00PTOBAHICTH) 32 JJOTOBOPOM TPO CIIOKUBUYHI KPEIHT.
Brpara imjmBigyaiabHoi  00JikoBoi iHdopMmauii-nemMoxinBicTh  BUKOpHUcTaHHS — KiieHTom
(kopuctyBauem) iHaMBiIyanbHOI OOMIKOBOI iH(OpMAIll, HEMpaBOMIpHE 3aBOJIOJIHHSA Ta/abo
BUKOPHUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTAaHHS I1HIIMMH 0co0aMH 1HAMBITyanbHOT
00mikoBoi iH(popMarliii ado 11 KOMITOHEHTIB.




Brpara Ill-nemoxnuBicth 3milicHeHHS KitieHTOM (KOpUCTyBadeM  KOHTPOJIIO (BOJIOJIHHSA) 3a
IUTATDKHUM ~ 1HCTPYMEHTOM, HENpPaBOMIpHE 3aBOJIOJIHHSA Ta/ab0 BHKOPUCTAHHS ILIATIXXHOTO
IHCTPYMEHTYYHM MOTro pPEKBI3UTIB Ta/abo 1HAMBIAyalbHOI 0O0JiKOBOi  iH(pOpMaIli  1HIIOMO
0Cc000r0(1HIITUMHU 0CO0aMu ).

JlaTa BaIIOTYBaHHA-3a3Hau€HA IUIATHUKOM Y IUIATDKHIA 1HCTPYKLIT JaTa, IOYMHAKOYN 3 KO KOILITH,
0 CTAHOBJISITH CyMYy IUIATDKHOI omeparlii 1 mepeka3aHi IUIATHUKOM OTPUMYyBady, MEPEeXOAiTh Y
BJIACHICTh OoTpuMyBaua. [lopsiiok 3acTocyBaHHS JaTH BaJIOTYBAaHHS HaJaBadaMM IJIATDKHUX MOCIYT
Bu3HavyaeTbcsi HamionanbHuMm Oankom VYkpainu. [lopsnok 3acTocyBaHHS JaTéd BaIIOTYBaHHS Y
IJIATDKHIA CHCTeMi BU3HAYAETHCS MpaBUJIAMHU IUIATIKHOT CHCTEMH BIAIOBITHO J0 BUMOT 3aKOHY
VYkpaiau «[Ipo miaTixHi TOCITYTH.

JebeToBMIi MepeKka3-TuIaTiKHA Omneparlis, o 3AIMCHIOEThCS 3 PaXyHKY TUIATHUKA HA IT1/ICTaBl HaaHOi
OTpUMYBaueM IJIATI)KHOT IHCTPYKIIii, 332 YMOBH OTPUMAHHS 3T0JIU TUIATHUKA HA BUKOHAHHS IUIATIKHOT
ornepalii, HaZlaHOi HUM OTPUMYBaudy, HaJaBauy IUIATDKHUX MOCIYT OTPUMYyBaya abo IJIaTHUKA, a00 Ha
MiFCTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3r0/I1 TUIATHHUKA.

debiTopcbka 3a00pProBaHicTh KiienTa-gep:karens ILIATIZKHOT O IHCTPYMEHTY-CyMa
3aboproBanocti Kiienra, sika BuHukia 3a [lotounum paxyHkom mnepen bankom Ha meBHY aary, 1o
BHACJIIOK MUHYJIUX TPaH3akiii 3a00pryBaB baHKy IMeBHiI CyMH TpOIIOBUX KOIITIB B HalllOHAJIbHIN
a0o0 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIHCHEHHS PO3PaxyHKIB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymMeHty. Cyma JleOGiTopchbkoi 3a00proBaHOCTI BHM3HAUAETHCS SK MMO3UTHBHA PI3HUIS MIK
MEPEBUIICHOI0 CYMOIO IJIATDKHOI omepariii HaJ CyMOIO 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKy Ta
HAJaHOTO JIMITY oBepapadTy (SKIO0 HOro BCTaHOBIEHO baHKOM) Ha JeHb 3/A1MCHEHHS CHUCAHHS
KomTiB. Po3Mip Takoi 3aboproBaHocTi Ta 4ac ii BUHMKHEHHS HE € NPOrHO30BaHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’si3aHHAM Kiienta moracutu Gopr nepen baHkoM, 110 BUHUK y pe3ylbTari
MUHYJIHUX TOAIH(TpaH3akiiii), Ta mpaBoM BuMoru banky no Kiienra.

depxarenb 111 (Jlep:kaTen)-diznuna ocoda, sika Ha 3aKOHHUX M1/ICTaBaX BUKOPHCTOBYE TUIATIXHUI
THCTPYMEHT IS 1HIIIFOBaHHS TUIATIXKHOI omeparii Ta/abo 3MiCHEHHS 1HIIUX Orepalliii, BU3HAYCHUX
noroBopoM 3 emiTeHTOM(bankom).

depxarenan KIII -¢pizuuna ocoba-nianpuemens adbo noBipeHa ¢iznuHa ocoda BiacHuka [1P-cy6’exra
rOCMO/IapIOBaHHs (FOPUINYHOT 0COOH, (i3UYHOI OCOOU-TIAMPUEMIS), sIKa Ha 3aKOHHHUX ITiJICTaBaX
BukopuctoBye KIII (ii pexBi3uTH) Ans iHIIIOBaHHA IJaTiKHOI onepanii 3 BianosigHoro [IP B banky
a0o 3/1HCHIOE 1HII onepariii i3 3acTrocyBaHHAM 3a3HaueHoro KIII.

Jliggi, sAKi BHKOHYIOTHL Ny0gdiuyHi (VHKIET B MIPKHAPOXHMX OpraHizamisgx-mocamoBl oco0Ou
MDKHApOJHMX Oprasizaiii, siki o0iiiMaioTe abo 00iliMaii MPOTATOM OCTaHHIX TPHOX POKIB IMOCaay
KepiBHUKa (IMPEKTOpa, TOJIOBU MpaBIIiHHA a00 1HIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHizaiisx
a00 BUKOHYIOTh UM BMKOHYBAJIM HPOTSATOM OCTaHHIX TPhOX POKIB OyAb-AKi IHII KepiBHI (BU3HAUHI
nmyO1iuH1) QyHKIIT HA HABUIIIOMY PiBHI, B TOMY YHMCJII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeHM MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaai Ta KepiBHI MocaloBi 0coOM MIKHApPOIHHUX
CY/lB.

Juckpeanranis  (komnpomeranisi) IMI-Btpata, xkpagpkka III, MoximBe  po3rosomIeHHS
koHOieHiitHOT iHopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo HoMepa I1I, 1m0 mMoxke npusBecTH
10 3aificHenHs HecankuioHoBaHUX Kiientom//lepxarenem I11 onepartiit 3 Bukopuctanusm I11 Kiienra
a6o I1I, opopmienoro Ha iM’ Hi13U4HOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00cayYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax KiieHra Ta
3MIACHEHHS IJIATDKHUX OfNepanii 3a HUMHM Ha MIACTaBl IUIATDKHUX I1HCTPYKIIN (AMCTaHLIMHUX
posmnopskens) Kimienra.

JucTtaHuiiiHa NJIaTi>kHa onepauis-TiaTiHa oreparlis, 110 3/11HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac001B
JUCTAHIIIMHOT KOMYHIKaIIii.

ducranuiiiHe _po3nopsyrKeHHsI (MJIATiIDKHA _iHCTPYKILis)—pO3MOpsKeHHS  (TUIATDKHA THCTPYKILis)
Krnienta banky BHMKOHATH TEBHY IUJIaTDKHY oIepaiilo 1o paxyHkax KiieHrta, mo mnepenaerscs
KrieHTOM 3a MOTO/KEHMM KaHAJIOM JIOCTYIy 3 TPOXO/DKEHHSM II€BHOI MpOIEeaypu TNepeaadi
po3nops/KeHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHmaiH-0aHK, MJIATIKHUAX
iHcTpyKii (EXeKTpOHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.




JoBipeHna ocoba /JloBipena oco6a Bkjagnuka-dizuuna ocoba, sKiid BiAMOBITHO J0 HOTapiaabHO
oopmienoi noBipeHoOCTI/HOBipeHOCTI,cKIaneHo0i y banky B mpucytHocti Kiienra /BxnagHuka Tta
noBipeHoi ocobu, Kiient/Brknagnuk nae mpaBo 3ailicHoBaTy omepaiii 3a [lotounnm/Jleno3utHImM
paxynkom Kienra/Bxinannuka.

JoBipena oco6a Kiienta—¢iznuna ocoba-He BIACHUK PaxyHKY, SKiM BIIMOBIIHO 10 AHKETH-3asBU
KiienT no3BOJIs€, HA 3aKOHHHMX IMiJCTaBaX, BHUMYCK IUIATDKHOTO I1HCTPYMEHTY Ta Ja€ IpaBo
3MIMCHIOBATH OTepallii 3 BAKOPUCTAHHIM TUIATIKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-dizuuna ocoba, sikiii BiamoBimHO 10 AHKeTH-3asiBU BiacHUK [IP-cy0’ekr
roCIo/IapioBaHHs (POpuAnYHA 0co0a,pizuyHa 0coOa-MigIpHeEMelb), 3 SKUM ykianeHo Jlorosip
0aHKiBChKOrO paxyHKy Ha oOciyroByBanHsa KIII, no3Boisie Ha 3aKOHHHMX miJcTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIII 3a ITP.

JoroBip 0aHkKiBCbKOro BKJIaAy (1emo3uty)-Jloroip mixk bankom ta KilieHTOM,IIO yKJIamaeTbes
nusixom akuentyBaHHs Kiienrom I[Ty6miunoi npono3unii (mux [Ipasun KbO) y cmoci0, Bu3HaueHH
numu IlpaBunamu KbO; cknanaetscs 3 3asBu-Iorosopy/orosopy, Tapudis banky, mux I[IpaBun
KBO. [orosip 6aHKIBCHKOTO BKJIAAy YKJIAJA€ThCS Ha YMOBax BUaadi Bkiagy (meno3wrty) Ha mepury
Bumory (Bkimaz (memo3ut) Ha BUMOTy) ab0 Ha yMoBax MoBepHeHHS Bxmamy (nemo3uTy) 31 CIUIMBOM
BCTaHOBJICHOTO J[0roBOpoM OaHKIBCHKOTO BKJIaAy CTPOKY (CTPOKOBHIA BKJIAJ (JIETIO3UT)).

JoroBip 06aHkiBCcbKOro paxyHKy-/loroBip Mk bankom Ta KiieHTOM,IIO YKIIaIa€ThbCs MUISXOM
akuentyBanHas Kiienrtom I[Ty6niuroi npono3urii (mux [Ipasun KBO) y cmocib, BU3HaUeHUN muMu
[IpaBunamu KBO; ckmanaetbest 3 3asBu-JloroBopy/dorosopy, TapudiB banky, nux Ilpasun KBO;
nependadae BITKPUTTS Ta OOCIYyrOBYBaHHSI MOTOYHOTO paxyHKy KirieHTa 3riHO BEUMOT YHUHHOIO
3aKOHO/ABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanHsi KITI-/loroBip 0aHKiBCBKOTO paxyHKY,
ykinanenuit bankom 3 BiacHukoMm IIP-cyG’ekToM rocmopaaproBaHHs (ropuaudHa ocoba, (izuuna
ocola-manpuemenp), Mo nepeadavyae  BIIKPUTTS Ta OOCIYrOBYBaHHS IIOTOYHOTO DPAaxyHKYy 3
Bukopuctanasm KIII.

JoroBip npo  crnoWBYMIl KPEAWT-BUJ KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpeanToaaBelb)
3000B’s13y€ThCSl  HaZaTH CHOXHUBYMN KPEeIUT Y po3Mipi Ta Ha YMOBAxX, BCTAHOBJIEHHX JOTOBOPOM, a
Kiient/Ilo3nuanbHuk (Cro’kuBay) 3000B’A3Y€THCS MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLIEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip npo komiuiekcHe OaHkiBcbke o0ciayropyBanHs ([orosip KBO)—3mimanuii morosip,
ykinageHuid Mk bankom Ta Kiientom nuisxom akuentyBaHHs Koientom IlyGmiunoi mpomosuiii
(npuennanna o nux [pasun KBO) banky nuisixom Ta y cnoci6, BusHaueHi numu [Ipasunamu KBO,
10 nepeadayae ykiaJaHHS y BCIKOMY pa3si J10roBOpY OaHKIBCBKOTO paxyHKY, KPEAUTHOTO JI0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMUX nocayr banky B 00csa3i, mo obupaerbesa Kiientom B 3assi-/lorosopi, a
caMme, HaJaHHA MOCIYT 3 AMCTaHIiHOTrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —/lorosip KBO). orosip KBO cknamaeTscs 3 3asBu-
HoroBopy npo akuent [Ty6nignoi npono3unii Ha yknananasa Jorosopy KbO, Tapugis banky Ta mux
[IpaBun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MIHM Ta JONOBHEHHs 110 JoroBopy
KBO yxnagaroTbes muisixom 1a y crocid, nepenbauenumu umu [Ipasunamu KBO, y T.4. nuisixom
noganHs 10 banky BianoBigHOT AHKeTH-3asBU Ta aKIenTyBaHHS il baHkoMm.

JloroBip Npo HaaHHS TOCJAYIH 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHUCTh (isMyHMX 0cCid
JUIsi_OOCJVIOBYBAHHSI 3apILIATHOTO NPOEKTY a00 CcTHHeHiaJbHOro mpoekTy/ JloroBip mpo
HAJIAHHA _NOCJYIM 3 BUIKPUTTS NOTOYHUX PAaXVHKIB _Ha KOPUCThb _(i3M4HMX 0cCi0 _Ta
00CJIYIOBYBAHHSI _3apILJIATHOIO _Ta CTHUNEHialbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIUIATHOrO Ta/a00 cTenmeHAiaJbLHOr0 NMpoeKTy)—/oroBip mMpo BIAKPUTTSA MOTOYHHMX PaxXyHKIB Ha
KOpHUCTh (i3UYHUX 0Ci0, Mo ykiamaeThes bankom 3 Opranizaii€lo 3 METO BIIKPUTTS MOTOYHHX
paxyHKiB Ha KOPUCTh (Pi3UUHUX OCiO 11 HajaHHs mociyr OpraHizamii mo 311HCHEHHIO PO3PaxyHKIB 3
¢13uuHUMHE  oco0amH, 1110 OTPUMYIOTH peryisipHi Buriatu Bif Opranizauii (3apoOiTHOI IUIaTH,
CTUIIEHAI] Ta 1HIIMX BUIUIAT, 03BOJIEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha [Torounuii paxyHox
Kimienra 3 Bugauero I11

JloroBopy Npo HAIAHHA CYNPOBIIHMX MOCJVT, 30KpeMa:
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1) moroBip OIIHKKM MaifHa CIIOKKUBa4ya 3 METOIO0 BU3HAYEHHS HOTO KPEIUTOCTIPOMOYKHOCTI;

2) AOTOBIp OLIHKK MaifHa CHIOYKHBaya, 10 BUKOPUCTOBYETHCS /1711 3a0€31eUeHHs] BUKOHAHHS HUM
3000B’513aHb 3a JOTOBOPOM IIPO CIIOXKUBUUIN KPEIUT;

3) AOrOBip CTpaxyBaHHS Ta iHIII JOTOBOPH, IO YKIAJAOTHCS IS 3a0€3MIeUeHHS BUKOHAHHS
CIOXMBaYeM 3000B’513aHb 3a JOTOBOPOM IIPO CHOXKHUBUUI KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOT'O PaXyHKY, HEOOXIHOTO JJIsi OTPUMAaHHS YM 00CITYrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) AOTOBOPH MPO HATAHHS HOTAPiaJbHHUX Ta IHIIMX CYHNPOBIIHUX MOCIYT y pa3i, SKII0 BOHU HEOOXIiIHI
IUIsl YKJIIEHHS I0TOBOPY PO CHOKUBUYUNA KPEUT.

Yxknaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIHCHIOEThCS 0Oe3 HaB si3yBaHHs KitieHTy
CynpoBiaHUX nociyr, KiieHT 0e33acTepexHo NiATBEPIKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
Ha/JaHHS CynpoBiAHUX mocayr KiieHT o3HailoMUBCS 3 MOBHUM TeKCTOM JloroBopy (B TOMY 4ucii 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3p03yMiB HOTO 3MICT Ta MOTOMKYETHCS 3
yciMa ymoBamu [loroBopy mpo HaJaHHS CYNpPOBIIHHMX TOCIYT; BCi yMOBH J[oroBopy mpo HamaHHs
cyrnpoBinHux nociayr KiieHTy 3po3ymifii Ta He MOTPeOYIOTh JOJATKOBOTO TIyMaueHHs, BIAMOBIJAIOThH
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBEIIMBIUMH; HA MOMEHT YKJIaaeHHs [loroBopy mpo HalaHHs
cynpoBiaHuX mociayr KiieHT He mepeOyBae MiJ BIUIMBOM OMAaHH, MOMMWJIKHM, 0OMaHy, HAaCHJIbCTBA,
MOTPO3H, 3JIOBMHUCHOI yroau abo 30iry BaXKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
00OMEKEHHM 3aKOHOM, 1HIIMM HOPMATHBHHUM aKTOM, CYJOBHM pilIeHHSIM abo0 iHIIMM, nepeadadueHuM
YHMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTé JloroBip mpo HajaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBAaTH YMOBH /l0roBOpy Ipo HaJlaHHs CYNPOBIIHUX MOCIYT.

JoroBip, ykiaienuii 3a okpemumu mnociayramu/mpoayvkramu banky (Jlorosip)-Jlorogip,
yknanenuit mixk bankom ta Knientom nuisixom aknentyBanus Kinientom [1y6miunoi nponosuntii banky
(umx IIpaun KBO) uwisxom Tta y croci6d, BusnaveHi numu [IpaBunamu KBO, BHACTIIOK npueTHAHHS
Knienta no mux [IpaBun KbBO He B moBHOMY 00cs31, a B MeXax 0OpaHUX OKPEMHX MOCIYT/TIPOIYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOI/TIPOJAYKTOM CKIAJAa€ThCs 3 3asBU-J[OroBopy 3a OKpEeMOro
nociyror/npoaykroMm banky//loroBopy, ykiaaeHoro 3a okpemoro nociyroto banky, Tapudis banky,
uux Ilpasun KBO, 3asgBu npo BIAKPUTTS MOTOYHOTO PAaxyHKY TOIIO. 3MIHM Ta JONOBHEHHS 0
JloroBopy, YyKJIaJ€HOro 3a OKpPEMOI0 IOCIyrorwo baHKy, yKiIagaoTbcs LUIIXOM Ta y cIocio,
nepenbavenumu numu [lpasmwiamu KBO, y T.4. mmsixom mojmanHs 1o baHky BiAmoBiaHOI AHKETH-
3asgBu Ta akUenTyBaHHSA i1 bankoMm.

JOKYMeHT i3 peecTpauiiHUM HOMepOM 00J1iKOBOI KapTKH IIaTHUKA noaaTkiB (fgani - PHOKIIIT)
- IOKYMEHT, BUJAHUW BIJMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acCBIIUyE peeCTpaliro (i3suIHOl
ocobwu B Jlep:kaBHOMY peecTpi (hi3MUHHUX OCI0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€ly 3 BHKOPHUCTAHHSAM _IUIATIKHMX __iHCTPYMEHTIB-JIOKYMEHT, IO
MIATBEPKYE BUKOHAHHS OIepallii 3 BUKOPUCTAHHAM IJIATIKHOTO IHCTPYMEHTY.

EJ1IeKTpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJIor MIATKHOTo a00 1HIIOr0 JOKYMEHTA, IpeACTaBIeHUN
y ¢opmaTi, NpuIaTHOMY ISl BIAMOBIIHUX MPOTPAMHHUX PECYPCIB, 3a JIOIOMOIOIO SIKUX CTBOPIOETHCS
€JIEKTPOHHUM JIOKYMEHT; Moxe OyTu chopmoBaHuif, mepemanuil, (y T. 4. y (Qopmi MIaTIHKHUX
IHCTPYKIIH (AMCTAHIIHHUX PO3MOPSKEHb) 3a Jomomoror 3aco0iB Cucremu OHitaiiH-0aHK)
30epexeHuH 1 BIATBOPEHH eIeKTPOHHUMHU 3ac00aMul y Bi3yalibHY GopMy.

EjekTpoHHUIl mignuc:

-IlpocTuii _enexkTponnuii _minnuc (mami - Ilpoctmit Ell)-enekTpoHHi maHi, 1O JOJAIOTHCA
MIJIUCYBAaYeM 0 TUX €JIEKTPOHHUX JaHMX, K1 HUM MiMUCYIOThCS, Ta MPU3HAYeH1 s 11eHTUdIKaiii
minucyBaya LUX JaHUX, a caMme: JaHi, OTpUMaHi B pe3ylbTaTi MaTeMaTHUYHOIO MEepeTBOPEHHS
(xemryBanHs) nepcoHanbHOl 1H(popMmarii Kmienta (PHOKIIIL, ITIb , ¢inancoBuii HOMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omepanidi B Cucremi OwnmaifH-0aHK Bci  omeparii, yrojw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKUI1, T CaH1/3aCBl4EH1 B
eJIeKTpOHHOMY BuriIAal 3a gomomorotro Ilpocroro EIT BBakaroTbes mnianucanumu KitieHTom
BiacHopy4 (To6to mignucanumu 3a nponomoroio IIpocroro EIl Kimienta) Ta Qaxt HakmanaHHs
IIpocroro EIl minTBepmxyethcsi BBeneHsM Kiientom mapomo no Cucremu OwnnaitH-O0ank. s
MEePEBIPKH BIACYTHOCTI 3MiH y mianucanoMy Kiientom moxkymeHTi, KiieHT 3000B’s13aHMi am’ siTaTH
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MapoJib, SKUM OYB IMiIMUCAHUNA TOKYMEHT.

bank Ta Knient yknagennsam JloroBopy KBO a6o JloroBopy 3a okpemMoro mociayror/mpoaykrom banky
JIANUTA 30/ BIIHOCHO TOTO, IO y pasi 3aiiicHeHHs omepariii B Cuctemi OHIaliH-0aHK, KOJHU
BBeieHHS maponto 10 Cucremu OwnnailH-0aHK He mnependayeHO BHUMOTaMU IPOBEICHHS Oe3leKku
neBHUX onepamid, Enextponaumm mignucom Kiienta Oyme BBakaTHCh BBeAeHHS KitieHTOM
OnHopazoBoro mapois, kUil HagxoauTh KilieHTy 3a AonmoMororo iH(GOpMaliiHUX MOBIJOMIJIEHb, Ta
Oylne BBaKaTHUCh aHAJIOTOM BJIacHOpy4yHOTro mianucy KiieHta, a Bcl omepariii, yroau, JOTOBOPH,
JTOKYMEHTH/IHI[IaTUBH/3BepHEHHS/TIACIOPTH,  MIANKUCAHI/3aCBiAYEHI B  €NEKTPOHHOMY  BHIJIAMI
BBEJICHHSIM TaKOTro MapoJisi BBaXKaroTbcs mignucanumu Kitientom BiacHOpyd (TOOTO MigMUCAaHUMHU 3a
noromoror Enexrponnoro mianucy Kiienra).

HudpoBuii BJACHOPYYHHI MiINMC-BIACHOPYYHUH TiANMUC (I3MYHOI OCOOM, CTBOPEHHMH Ha €KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJICKTPOHHUM [OKYMEHTOM,
MIOUCAaHUM [MM MIiANHCOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoAykTi «baHk
Bitacuuii PaxyHok».

EjexkTpoHHMII MJIATIXKHMIE 3aci0-TUIaThOKHUE THCTPYMEHT, peajli3oBaHUi Ha Oy/Ib-SKOMY HOCII, 1110
MICTUTh B €JIEKTpOHHIA (opmi gaHi, HEOOXIAH1 MJis I1HIMIIOBAHHS IUIATDKHOI omeparii Ta/ado
3IHCHEHHS 1HIIMX OIEpallii, BU3HAYEHUX JOTOBOPOM 3 baHKOM (eMiTeHTOM).

Enextponnuii po3paxynkoBuii jokyment (EP/I)(nnatizkHa iHTPYKNis)-TOKYMEHT, B SKOMY
BioOpakeHi y (popmi €NeKTPOHHUX JIaHUX, BKIIIOYAIOYU BIAMOBIIHI PEKBI3UTHU JOKYMEHTa, B TOMY
yucii i EnexTpoHHMiA mianuc, HeoOXimHi Ui 3IifiCHEHHS IUIaThKHOI omeparil (Iepeka3y KOIITIB),
KU MOXe OyTH copMOBaHU, epenanuid, 30epexeHuil 1 IepeTBOPEHUN eNeKTPOHHUMH 3aC00aMu y
Bi3yasbHy (hopMy um Ha nanepi. bank ta Kiient yknagennsm JloroBopy AiMIum 3rofau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepauniii B Cuctemi OnnaiiH-O0aHK, KOnM BBeJeHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mependaueHO BHMOTaMH IPOBENEHHsS Oe3NeKH NMEeBHUX omnepaiiii, EnexTtpoHHuM
nignucoM Oyze BBakatuch BBeneHHs Kiientom OmHOpa3oBoro maposs, sskuil Hagxoautb KiieHTy 3a
JOTIOMOT 010 1H(OPMAIITHOTO MOBIJOMJICHHS, Ta Oy/ie BBOKATHCh aHAJIOTOM BJIIACHOPYYHOT'O ITiITUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJMKCAHI/3acBiIYEeH] B
€JIEKTPOHHOMY BHIJISA/I BBEACHHSM TAKOTO IMApOJsi BBAKAIOTHCS MianucanuMu KitieHTOM BiacHOpYyY
(Tobro migmucaHuMM 3a gonomoror Enextponnoro mianucy Kiienrta);IlianucaHHs eleKTpOHHUM
M1JIMCOM NAcHOPTy CHOKUBYOTO KPEIUTYBAaHHSA B110yBaeThCcs BiANOBLAHO 10 yMOB IIpasun KBO.
3akoHHI NPEACTABHHUKH  MAJOJITHLOI  0co0n  (MaJOJiTHLOI  ocoOM-Briaagnuka)-0aTnky,
YCUHOBJIIOBaYl, OIIKYHM 4YM I1HIII OCOOM, BH3HAuU€Hl 3aKOHOM, $KI TPEACTaBIsAIOTH  IHTEpecU
MAaJIOJIITHIX OCI0 BIKOM JI0 YOTHPHAILATH POKIB B baHKy.

3aci0_aucranuiiiHoi KoMyHikauii-3aci0 KOMyHIKaIllii, [0 BUKOPUCTOBYETHCS y MPOIIEC] yKiIaJaHHs
MPABOYUHIB 1010 HAJaHHS TUIATLKHUAX MOCHYTr (y TOMY YHCHI AJ HAJACWUJIAHHS Ta OTPUMaHHS BCIX
HEOOXITHUX JUISl 1OTO JIOKYMEHTIB Ta BIIOMOCTEH) Ta/abo 1HIIIFOBaHHS IUIATDKHUX OTmepaiiii 6e3
(hi3uyHOT MPUCYTHOCTI HaJlaBaya IIaThKHUX IMOCTYT Ta KOPUCTyBayva.

3acoou _aBTeHTH(ikauii-HoMep MOOUIEHOrO TeiepoHy (JoriH) Ta mapoib Bxonxy Kiienta Tta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro Mapoiaro baHKoM 3 MoJaNbLIO Meperadeto Horo 3a JOMoOMOror
1H(OopMaIIHHOTO MTOBIIOMJICHHS HA HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-JloroBip  mpo  akpent  [lyOmiuHoi — mpomo3umii 32 OKpPEeMOIO
MOCIYTO0/IPOyKTOM baHKy.

3asBa-JloroBip 3a okpemor nociayrow banky—3asBa-Jlorosip npo akuent Ily6nidnoi mpomno3uii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKY/3asBa-Jlorosip mpo axnent [ly6miunoi mpomo3urrii
Ha ykiagaHHsa JloroBopy O0aHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo akuent
[Ty6miunoi nmpono3uitii Ha ykiaaganHs JloroBopy OaHkiBCchkoro Bkiamy/ 3asBa-JloroBip mpo axment
[TyGmiyHOi mpomno3uilii Ha BCTaHOBIIEHHS JIIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-Jlorosip mnpo
akrent [Tyomiunol npomo3wuiii Ha ykiaganHs JloroBopy oOciyroByBaHHsi B cuctemi OHiaiH-OaHK/
3asgBa-JloroBip mpo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceida.

3asBa-/loroip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi npomo3umii Ha
BIIKPUTTA MOTOYHOTO pPaxyHKy 3 BHJA4el0 IJIATDKHOTO 1HCTPYMEHTY Ta HaJaHHSA CYNPOBIIHUX
MIOCIIYT.
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3asiBa-/loroBip Ha ykjaananus Jloropopy KbO-3asBa-/lorosip nmpo akment [lyomiunoi mpomo3uirii
Ha yKiIagaHHs [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYTOBYBaHHS.

3asiBa npo_BiIKPUTTSI NMOTOYHOr0 PAXYHKY—3asBa, Ha MIiJCTaBl SIKOI BiJIKPUBAETHCS IMOTOYHHIA
paxyHok B pamkax JloroBopy oOankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOIO MOCITYTO/IPOAYKTOM baHKy.

InenTudikauniiini aani ¢gizmyHoi 0c00U-BiTOMOCTI, 3a3HaueHl y MyHKTI | YacTHHM BOCBMOI Ta y
nyHkTi 1 gactuHU neB’sToi crarti 11 3akony Ykpainu “IIpo 3amoGiraHHs Ta IPOTHIIIO Jerajisamii
(BiAMHMBAHHIO) JOXOJMIB, OJEPKAHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBaHHIO TEpPOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3uumeHHs” (gani —3akoH mpo [IBK/DT).
InenTudikaniiiHuii JOKYMeHT-TIacCIOPT IPOMaJsTHIHA YKpaiHu a00 1HIIHHA TOKYMEHT, 110 MOCBIIYYyE
0co0y Ta BIAMOBITHO J0 3aKOHOJABCTBAa YKpaiHU MO)kKe OyTH BUKOPHCTAaHUN Ha TepuTopii YKpaiHu
JUISL YKIIJI€HHS TIPAaBOYUHIB.

InenTudikamis-zaxonu, 1O BXHUBAIOTHCS CYO0'€KTOM IEPBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY
(bankoMm) JUTst BCTAHOBJICHHSI OCOOM IIISIXOM OTPUMAHHS 11 1IeHTU(IKAMINHAX TaHUX.

Im’st kopucTyBaua (JIoriH)—iM’s1, 3a SKUM KIIIEHT ayTeHTH(IKYETbCs B cucTemMi OHaiiH-0aHK.
InamBinyanbHa 00JikoBa _iHdopMauis-iHIuBITyarizoBaHuii HaOlp i1HMoOpMarii, mO HaTA€ThCs
bankoMm sk HamaBaueMm IIaTLKHUX mociayr KiieHTy sk KopucTyBauy a0o MOro yrnoBHOBaKEHOMY
MPEACTaBHUKY IS 1I1JIeH aBTeHTH(IKAIT].

InimiaTop—oco6a, sika Ha 3aKOHHHUX MiJACTaBaxX IHIIIIOE TUIATDKHY OMNEpAIliio MIIIXOM (OPMYBaHHS
Ta/a00 TMOJaHHS BIJAMOBIAHOI TUIATDKHOI THCTPYKINi, Yy TOMY YHCHII 13 3aCTOCYBaHHSM ILIATIXKHOTO
iHcTpyMeHTy. Jlo iHIIiaTOpiB HaJleXKaTh TUIATHUK, OTPUMYBay, CTATyBay, OOTsDKyBad.

Ino3emHi my6ivHi Aiavi-Qizuuni 0coOH, IKi BUKOHYIOTh 400 BUKOHYBAJIU MPOTSATOM OCTaHHIX TPHOX
POKIB BU3HAYH1 MyOmiuHi (YHKIIIT B IHO3EMHUX JIep’KaBax, a caMe:

IJ1aBa JepXKaBu, ypsiay, MIHICTPHU (3aCTYITHUKH);

YJIeHU TapiaMeHTy abo 1HIIUX OpraHiB, 1[0 BUKOHYIOTh (PYHKIIIT 3aKOHOJABYOTO OPTraHy JAep KaBH;
rOJIOBU Ta YJIEHU MPaBJIiHb LIEHTPAIbHUX OaHKIB a00 paxyHKOBUX MaJiaT;

YJIEHH BEPXOBHOTO CyAY, KOHCTHUTYIIHHOTO cyay abo IHIIUX CyJOBHX OpraHiB, pPIIICHHS SKUX HE
MiJIATaI0Th OCKap)KEHHIO, KPIM OCKap KEHHS Y 3B’SI3KY 3 BUHITKOBUMH 00CTaBUHAMU;

HaJ[3BUYAiHI Ta IMOBHOBAXHI IIOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAIBHHX OPTaHiB
B1ICHKOBOT'O yIpaBJIiHHS;

KEepIBHUKH aIMiHICTPATUBHUX, YIPABIIHCHKUX UM HATJIAOBUX OPTaHIB JA€PKaBHUX MiAMPUEMCTB;
YJIEHU KEPIBHUX OPraHiB MOJITUYHUX HapTIH.

InTepHeT—BCceCcBITHA 1H(pOpMalliifiHa cHucTeMa 3arajJbHOro JOCTYNy, IO TMOB’s3aHa TIJI00AIbHUM
aJipECHUM TPOCTOpOM Ta Oa3yeTbcsi Ha [HTEPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHIapTaMH.

Indopmantis (Bunucka)-—3BiT npo onepariii 3a [Totounum 4yu JIeMO3UTHUM paxyHKOM, B TOMY YHCIT
npoBejieHi 13 3actocyBanHsaM 11

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-mOBiTOMIIEHb, CUCTEMH MHTTEBOTO OOMIHY MOBIJIOMIICHHSIMHU
(MecenkepH, 30kpema Viber), Push-nioBigomieHs abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obpanumu Kiienrom y BigmoigHomy Jlorosopi. Indopmariiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHMX YMOB BianoBigHOro JloroBopy; iHpopmaliiiine noBiqoMJIeHHSs, 3/l iCHEHE
nusxoM SMS-TIOBIIOMJIEHHS, MOXE CTOCYBaTHUCSl OalaHCy paxyHKY Ha NEBHY JAary, JaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, IaTy Ta CyMy 3JIHCHEHHS
IUTAaTDKHUX OTepalii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CYMH BHKOPHCTAaHOTO oBepipadry (3a
HasiBHOCTI).

Kaoina kaieHTiB—Binokpemiene micue g podotu KiieHTa i3 iIHHOCTSMH, sKi 30epiratoTbCsi HUIM B
IHAUBIAYyanbHOMY ceiidi, 0OamToBaHe TaKUM YMHOM, 00 YHEMOXJIMBUTU CIOCTEPEKEHHS 3a JI1IMU
KitienTa Ta BUKITIOYHTH MOKIIMBICT caMOCTiitHOTO Buxoay KiieHTa 10 cXoBuIIa A 1HAUBIAyaTbHIX
ceidis.

Kembex(nmocayra kemoek)-noBepHeHHs: bankom KitieHTy wacTku Bifx cymu omepainiii B TOProBo-
CepBICHUX MIANpPUEMCTBAX ab0 Mepexi IHTepHeT, 3AICHEHHMX 3 BHUKOPUCTAaHHSAM IUIATIKHOTO
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iHctpymenty(I1I). Po3wmip Ta CTPOKH TTOBEPHEHHS BKa3YIOThCS y Tapudax.
KinneBnii Genediniapuuii BaacHuk (pauai- KBB)-Oyne-sika ¢izuyna ocoba, ska 3I1HCHIOE
BHpIIIaJIbLHUHN BIUTUB (KOHTPOJIb) Ha AisibHICTh KimieHTa- iznuHoi 0coOH, BiJl IMEHI SIKOT TPOBOIUTHCS
¢inancoBa omepauis. Ko ocoba i€ K MpeACTaBHUK I1HIIOI 0COOM YW BiJ iMeHi abo B iHTepecax
iHmoi ocobu, To bank 3000B's3anuii BctaHoBUTH KBB ocoOu, Bijg iMeHi abo B iHTepecax sKOi
NpoBOIUTHCS  (piHAHCOBa omepamis (3a HasgBHOCTI), a00 BCTAaHOBUTH BHUT0J0OEpIKyBada
(BuromoHnaOyBaya) 3a (hiHaHCOBOIO OTIEPAITIETO.

Kaient—¢izuuna ocoba, sika BusBWIa OakKaHHS CKOPUCTATHCh MOcCiyramMu baHKy, mnependadyeHuMu
numu Ipasunamu KBO Ta yknana 3 bankom Jlorosip/[Jorosip KbBO nuisxom, nepeadadyeHuM 1uMu
IIpaBmiamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy 4Kclli HeOaHKiBChKa (piHAaHCOBa yCTaHOBA, sIKa
BIJITIOBITHO IO 3aKOHY Ma€ MPaBO HAJAaBaTH KOIITH y MO3UKY, B TOMY YHMCIIi Ha yMOBaX (piHAHCOBOTO
KpeauTy, Ta/abo mociayru 3 (haKTOPHUHTY), BKIIOYEHA JO0 PEECTPY KOJEKTOPCHKUX KOMIIaHIN,iKa B
iHTepecax baHKy(KpeauTomaBIs)-IEpBICHOTO KpeauTopa Ta/abo HoBoOro kpeautopa (y pasi 3aMiHU
MEePBICHOTO KPEOUTOpa)  BIANOBIZHO 1O JOTOBOPY 3 TaKUM KpEAUTOAABIIEM Ta/abo0 HOBUM
KPEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBATH  BPETYNIOBaHHS  HPOCTPOYECHOI  3a00proBaHOCTI.
Kondinenuiitni _gaui-Jlorin, Ilapons Bxony, OnnopaszoBuii mapoins omnepaiii, OnHOpa3oBuid mapoib
BXO]1y, JIaHi I0JI0 OTepaIliif, paXyHKIiB TOIIIO.

Kopekuis _BuTpaTHoro Jimity Ha IloTOYHOMY PpPaxyHKY—3MEHIICHHS/30UIbIIEHHS BHTPATHOTO
JmimiTy y mopsaky, BusHaueHoMy mumu IlpaBmmamu KBO. Kopekuis nepenbadae moBHY/4acTKOBY
BimMoBYy KitieHTy y BcTaHOBIeHHI / 3017bIIEHHI/ KOPUCTYBAaHHI  JIIMITOM oOBepapadty Ta y
BCTaHOBJICHHI/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITaMH 3TigHO yMoB nux [lpaBuin
KBO.

KopucryBau-diznyna ocoba, ska OTpUMye UM Ma€ HaMip OTPUMATH IUIATDKHY mociyry, Kiient
banky.

KopnopatuBuuii _nuatiskauii__inctpymenT  (KIII)-emitoBanuii bankoM B yCTaHOBJICHOMY
3akoHogaBcTBoM nopsaky Il mo BukopucroByethest Jepxkarenem KIII ans iHiitoBaHHS MIaTiKHOL
ormepartii :

-repekasy KOIIUTIB 3 paxyHKa BiacHHKa [IP-cyG'exta rocnojaproBanHs (PopuIuuHOi 0coOH, (i3UYHOT
0COOM-TIIIPUEMLIS) 3 METOIO OIUIATH BapTOCTI TOBAPIB 1 MOCHYT,

-nepepaxyBaHHs KowTiB 3 [1P Ha paxyHku iHIINX 0ci0,

-OTPMMAaHHS KOILITIB Y TOTIBKOBIiH opmi B kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoX 3JIHCHEHHS IHIIUX omepauiif, nepeadayeHux BiANMOBiAHUM JloroBopom OaHKIBCHKOTO
paxyHky Ha oociyroByBanHs KIII.

Kpeanthuii nocepeanuk-¢diznyna ocoba, ¢pizuyHa ocobda - mianpueMerb abo I0pUaAnYHa 0coba, sKa
HE BUCTYIA€ KPEIUTOIABIIEM 1 HAJIa€ MIOCEPETHULIBKI ITOCIYTH Y c(hepl CIOKUBYOTO KPETUTYBAHHS BiJl
iMEeHi, B 1HTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo BiA CBOro iMeHI B iHTepecax
KpeauToAaBIs. JisSIbHICTE KPEAUTHUX TMOCEPEAHUKIB HE HAJIEKUTH 10 (DIHAHCOBUX TOCIYT 1 MOXKE
BKJIFOYAaTH 301p Ta ONpAIlOBaHHS JOKYMEHTIB CIIO)KHMBada JUIi OTPUMAHHS CIOXHMBUYOTO KPEAUTY,
imenTudikaiio Ta Bepu(IKallilo CIOXKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAUTOABIIS
JIOTOBOPY TpO CIOXHUBYMM KPEIUT, KOHCYJIbTYBAaHHs, HaJaHHA 1H(QOpMalifHMX Ta IHIIUX
MOCEPETHUIIBKIX TTOCIYT y CIIOKHBYOMY KPETUTYBaHHI.

Kpenuthuii 6pokep-topuanuna ocoba abo ¢izmuHa ocoba - miANpHEMEIb, sIKa BiJ CBOTO IMEHI B
1HTepecax KpPEeAUTOJABIS 3A1MCHIOE 32 BUHArOPOAY MOCEPEIHUIIBKY JISUTBHICTh Y Cepl CIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii_arenrt-dizununa ocobda, pizuuna ocoda - mianpueMenr ado pUInIHa 0c00a, sKa i€ B
iMEHI Ta B IHTepecax KpEAWUTOJABI 1 BUKOHYE YacTHHY HOTO OOOB'A3KIB 3a JOTOBOPOM MIPO
CHIOXKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiJCTaBl JOTOBOPY JOPYUYCHHS 13 KPEIUTOAABIIEM.
Kpeauronasenns-I1TAT «BAHK BOCTOK».

KpenutoBuii_nepeka3-riari>kHa onepaiist 3 paxyHKy IJIJaTHUKa Ha MACTaBl IUIATIXKHOI 1HCTPYKIIT,
HaJaHOi MJaTHUKOM a0o0 HaJaBayeM TIOCTYr 3 IHIIIIOBaHHSA MJIATLKHUX OIeparliii, 3a yMOBHU
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OTpPHMaHHS 3rOJIM TUIATHUKA Ha BUKOHAHHS TUTATKHOI Omepartii, HaJaHoi HaJjaBady IJIaThKHUX TOCITyT
TUTAaTHUKA.

KymniBJjsi/mpoaak/00MiH-TIepepaxyHOK CYMH OIepallii/KIipuHrOBOTO po3paxyHKy y BamoTy IIP, y
pa3i SKIIO BaJIOTAa ONEPAlii/KIIPUHTOBOTO PO3pPaxyHKY BiApi3HsAeTbcs Big Bamotd  [IP.
KoHTaKT-UeHTP-TiIpO3AI, MO 3/IMCHIOE 1HGOpMaIiiiHy-0onepaliiy MIATPUMKY. 3B SI30K 3
KonTakr-niearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3k0mTOBHO i3 CTAalIOHAPHUX Ta
MOOLTbHHX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BiHKIB i3-3a KOPIOHY.
JlimiT _oBepapadTy/KpeAuTHH JIiMIT _(J103B0JIeHA TePeBUTPATA)-TPaHUYHA JO3BOJICHA CyMma
3aboproBaHocTi Ilo3uyanpHuka nepex baHkoM 1Mo KpeauTy, IO HAJA€TbCs 3TIJHO BIANOBITHOIO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a IKUM KIIEHT aBTEHTH(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa_cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM TUTaTKHA OpraHi3allis MOXe
OyTH SIK PE3HJIEHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3MIMCHIOE CBOKO MiSUIbHICTh HAa TEPUTOPIl ABOX 1
Oinble KpaiH Ta 3a0e3neuye MpoBeICHHS MepeKa3y KOLITIB y Mexax Ii€l MIaTikHOi CUCTEMH, Y TOMY
9HCIIi 3 OAHI€T KpaiHu B iHITY.

Mo0OiJIbHMI __10aTOK—TIpOTpaMHe  3a0e3reueHHss Uil  MOOUIbHMX  TenedoHiB/cMapTdoHiB 3
onepariiitnoro cucremoro 10S /Android, po3po0biieHe crienianbHO sl KOPUCTYBAaHHS KIIIEHTIB baHKy-
BIIACHHKIB IUIAaTDKHUX IHCTPYMEHTIB,0€3 3acTocyBaHHS BeO-Opay3epa. MoOinbHI gogatku banky-
«MoOinpauii  bank Boctok» Ta «VoStok Bank»- € ckinamoBor CHCTEMH  JTUCTAHIIHHOTO
obciyroByBaHHs «OHaitH-0aHK.

Hapnasay nuartixkHux nocayr-bask.

«Ha3z0uparye»-niociyra banky, sika mepenbaudae 0OCIyroByBaHHS YAacTMHHU 3aJUIIKY KOIUTIB Ha
[TorounoMy paxyHKy y I'pUBHI 3a TapudamH, IO BiAPI3HAIOTHCS Bil THX TapUQiB, 0 3aCTOCOBYIOTHCS
1o iHmoi yacTuHH 3anuiiky Ha [loTouHomy paxyHky (Hamami — «HazOuparycy). BigcotkoBa craBka,
10 HAPAXOBYETHCS MIOMICSIISI HA 3AJMIIOK KOWITIB, IO MicTAThes Ha «Has30uparyci» 3a3HadaeTbes B
Tapudax banky.

«30upasiouka»-nociyra baHky, ska mnependadae 0oOCIyroByBaHHsS YaCTHHU 3aMILKY KOIUTIB Ha
IToTrouHOMY paxyHKyY y I'pUBHI 3a TapudamH, 110 BIAPI3HAIOTHCS Bl THX TapH]iB, 110 3aCTOCOBYIOTHCS
710 1HINOT YacTUHM 3aiuiiKy Ha [TorouHoMmy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
10 HApaXOBYETHCS IOMICAL Ha 3aJMIIOK KOIITIB, IO MICTATHCS Ha «30Mpajodll» 3a3HAYa€ThCS B
Tapugax banky.

HaJjexHa nepeBipka-3axo/, 1110 BKJIIOYAIOTh, 30KpeMa:

iaeHTudikaniro ta Bepudikarito Knienra (fioro npeicraBHuKa);

BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MaOyTHIX AUTOBHX BIAHOCHH a00 MpPOBEIECHHS
(1HaHCOBOI onepartii;

IIPOBE/ICHHS Ha MOCTIMHIM OCHOBI MOHITOPHHTY AIJIOBUX BiIHOCHH Ta (hiHaHCOBUX omnepauiid KiieHra,
10 3/IIHCHIOIOTHCS Y MPOIIEC] TAKUX BITHOCHH, 1110/10 BIAMOBIIHOCTI TaKMX (PIHAHCOBUX Olepariiil
HasBHil y banka indopmariii npo Kiienra, ioro IisuibHICTh Ta pU3MK (Y TOMY YHMCII, B pasi
HEOOX1AHOCTI, PO JKEPENo KOIITIB, ITOB’sI3aHUX 3 (IHAHCOBUMHU ONEpalLlisiMu);

3a0e3MeueHHs aKTyaJIbHOCTI OTPUMAHMX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iH(dopmariii npo Kiienra.
HauionaabHi my0aiuni gifgdi-¢i3uuHi ocoOu, SKi BUKOHYIOTh 200 BUKOHYBAJIH MPOTATOM OCTaHHIX
TPbOX POKIB B YKpaiHi BU3HAUHI MyOi4yHi QyHKIIII, a came:

[Ipesugent VYxkpainu, Ilpem’ep-minictp VYkpainu, unenn KabGinery MinicTtpiB VYkpainu T1a ix
3aCTYITHUKHY;

KEepIBHUK TMOCTIMHO JiI040r0 JONOMIKHOTO oOprany, yrBopeHoro IIpesmpentom VYkpainu, ioro
3aCTYITHUKHY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yIpaBiIiHHS CIIpaBaMu;

KEepiBHUKHM amnapaTiB (CekpeTapiaTiB) AEp)KaBHUX OpraHiB, L0 HE € JEpKABHUMHU CIYKOOBIISIMH,
MoCcajy SKUX HaJEeKaTh 10 KaTeropii «Ay,

Cexkperap Ta 3actynHuku Cekpetapst Paau HamioHanpHOT 6e31eku i1 000poHN YKpaiHu;

HapOJH1 JAenyTaTu YKpaiHu;
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l'onmosa Ta unenu IlpaBninus HamionameHoro Oanky Ykpainu, wienn Pamum HamionamsHOTO OaHKy
VYkpainy;

rosoBu Ta cynai Koncrurymiiinoro Cyny VYkpaiam, BepxoBHoro Cyay, BUIIHMX CHeEIiani30BaHUX
CyHiB;

ywieHn Bumoi pagu mpaBocymast, wieHu Bumioi kBamidikamiiftHoi Kowmicii cynniB Ykpainu, 4ieHH
KgamidikarmiitHo-aucumiiHapHoi KOMICii TPOKypopiB;

['enepanbHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Ciyx6u 0e3nexu YKpaiHu Ta HOro 3aCTyIIHUKU;

Jupexrop HaiioHambHOrO aHTUKOPYMIIIHHOTO 0F0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOT0 0I0PO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

Jupexrop bropo ekoHOMIUHOT Oe31eKu YKpaiHu Ta Horo 3aCTyITHUKH,

l'onoBa Ta wienn HamionaneHoi paau Ykpainu 3 nutanp teneOaueHHs 1 pagioMoBieHHs, ['omoBa Ta
4yjieHd AHTHUMOHOMNOJBHOIO KoMiTeTy Ykpainu, [‘ormoBa HamioHanpHOoro areHTCTBa 3 MNHTaHb
3ano0iraHHs KOpymuii Ta Horo 3acTynmHuKH, ['oioBa Ta wienn PaxynkoBoi nmanatu, ['onoBa Ta uieHn
IlenTpanpHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJICTiaIbHUX OPTaHiB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCTIH;

HavalnbHUK ['eHepanbHOro mralby - I'osoBHOkoMmaHyBau 30poiHuXx Cun YkpaiHu, KoMaHIyBayi
CyxonytHux BiMicbk 30poitnux Cuin Ykpainu, [loBitpsaux Cun 30poiinux Cun Ykpainu, BiiicbkoBo-
Mopcbkux Cun 30poitanx Cunn Ykpainu;

JIepKaBHI CIITY)KOOBITi, ITOCATM SKUX HAJICKATh JI0 KaTeropii «A»;

KEpIBHUKHM OpraHiB MPOKYpaTypH, KEpIBHUKH O0JIACHUX TepuTopianbHux opraniB CiyxOu Oe3nexu
VYkpainu, ToJI0BH Ta Cy/Ii anesimiiHuX Cy/IiB;

KEepIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCHKUX YHM HArJSJOBHX OpraHiB JAEpKaBHUX Ta Ka3eHHHX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajil SKUX MPSMO YU
orocepeIKoBaHo nepesulinye 50 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX HapTIH.

HeakTHBHUIl PaXyHOK-TIOTOYHHA PaxyHOK, JO SKOrO MPOTSATOM OJHOTO POKY MiCis 3aKiHYEHHS
cTpoky nii Bcix aitounx Il He mepeBumyckascst sxoguuil 11l ¥ mpoTsarom 3a3HaueHOro mnepiony Ha
[TorouHoMy paxyHKy BIJCYTHIM pyX KOIUTIB, 3a BHUHITKOM chucaHHs baHkoMm kowmiciii Ta/abo
HapaxyBaHHs BaHKOM IPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

HeaknenroBaHa mJiaTizkHa onepauis-njaTi>kHa orepallis, BUKOHaHa HaJaBayeM IJIaTIKHUX MOCIyT
IJIaTHUKA Ha MIACTaBl HAJaHOI 1HILMIATOPOM IJIATKHOI 1HCTPYKIIT 0e3 OTpUMaHHS 3TOAM IUIaTHHKA
(KpiM TPUMYCOBOTO CITUCAHHS (CTSTHEHHS ) a00 MICIIsI BiAKIMKAHHS TaKO1 3T0JIH.
HeraiiHo-HallKOpOTIIMIT MOXJIMBMM CTpPOK, ajieé He Mi3HIIE HACTYMHOro OIepaliiHoro mJHs,
BHU3HAYEHUH BHYTPILIHIMH JOKYMEHTaMHU Ha/laBaya IJIaTiKHUX HOCIYT Ta nepeidadyeHuil 10roBopoM 3
KOpPHUCTYBaueM IIATLKHUX TOCIYT, Yy SIKHH MaroTh BHUKOHYBAaTHCs (BiOyBaTHCs) BIANOBLAHI Tii 3
MOMEHTY HacTaHHS MiJICTaBU JJIs IX BUKOHAHHS.

Heniouunii_norounuii_paxyHok-IloTounuii paxyHoOk, 3a SKHUM TpOTArOM TpuBajoro dyacy (3
KaJIeHJapHUX POKH YM OlIbIlie) He 3/1MCHIOBaTIMCSA IJIATIXKHI omepallii, iHiiaropom skux 0yB KiieHr,
3 aKUM baHkOM yTpaueHuil 3B’ 30K.

Hepno3BoJjieHa 200 HeKOpeKTHA omepanif-TiiatixHa omnepauid, Ha sky [lepxarens I1l He naBas
3roay, abo MmiaTikHa omnepaiis, sika Oylla BUKOHaHa 3 MOPYLIEHHSM, abo MOCIyTH MO SKii He Oyiu
Hagadl barkowm.

HenanexHuii _orpumyBau-oco0a, Ha paxyHOK $KOi 0e3 3aKOHHHUX TMIJCTaB 3apaxoBaHa Ccyma
IJIATIKHOT orepartii abo sika oTpuMajia CyMy ILIaTiKHOI orepaltii B TOTiBKOBIH GopMi.

HenajiexkHa 1IaTizkKHA _onepamisi-TulaTkKHA OIepallis, BHACTIIOK SKOi 3 BHHH OCOOM, siIKa HE €
iHiIlaTopoM ab0 HajaBayeM IUIATDKHUX TOCHYT, 3JIMCHIOETHCS CIHCAHHS KOIITIB 3 paxyHKY
HEHAJIe)KHOTO IUIATHHKA Ta/a00 3apaxyBaHHS KOIITIB HAa PaxyHOK HEHAJEKHOTO OTpUMyBada 4u
BUJIaya HOMY KOILTIB Y TOTiBKOBIiH (opmi.

Henane:xHuii IJIaTHUK-0c00a, 3 paXyHKY SIKOT COUCaHO KOWITH 0e3 3aKOHHHX MIJCTaB (MIOMUJIKOBO
a00 HempaBOMIpHO).
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HeHaJie;KHMH cTArYBady-oco0a, AKa He Mac BU3HAUCHHUX 3aKOHOM IiJICTaB Ha 1HII[IFOBaHHS IIJIATIKHOT
oreparii 3 paxyHKY IJIaTHUKA.

Hepo6oumnii 1enb baHKy - CBATKOBHI/HEepoOOumii/BuXigHuil neHb. Hepobouuii neHb € onepamitHumM
THEM JIMIIE Y BUMAJAKAX, SKIIO PO3NOPSAYMM JOKYMEHTOM IependadeHo, mo baHk 3miiicHIoe cBOIO
JiSTTBHICTD, HEOOX1IHY /11 BUKOHAHHS TJIATDKHUX OIeparliii, y BUXiaHI, CBATKOBI Yi HEpOoOOUi AHI.
HoBuii kpeaurop-oco0a, sika y BCTAaHOBJICHOMY 3aKOHOZABCTBOM IOPAAKY HaOyla 3a IHMBUIBHO-
MPaBOBUM JOTOBOpOM a00 3 IHIIMX IiJICTaB 3aMiHU KpeauTopa y 3000B’S3aHHI MPaBO BUMOTH 3a
JIOTOBOPOM IIPO CIIOKUBYHMM KpeaAUT ab0 IHIIMM JOrOBOPOM,IIepeA0aueHUM YNHHIM 3aKOHOJaBCTBOM.
Homep mMobijibHoro tenedony KiienTa—Homep moOinsHOTO Tenedony Kiienrta, BkazaHuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JJIsl OTpUMaHHS iH(opMaliifHoro nosizomiieHHs 3 OHOpPa30BUM
napoJieM BxoAay Ta/abo OTHOpa30BHM IMapoJIeM OIeparlii.

O0oB‘si3k0oBHIl  MiHiMAIbHMI N1aTin/O00B’A3K0BHIT _momicsayHuii  miaartick  (OMII)-—cyma
I'POLIOBUX KOILTIB, pO3MIp, MEPIOJUUHICTb Ta HOPSI0K BHECEHHS K0T BCTAHOBIIIOETHCS JloroBopom 3a
npoxyktoM, tumu IlpaBuwtamu KbBO, Tapudamm, i Ha sxy Kiient/Ilo3nyansHuk MOBHHEH
nonoBHioBaTH [loTounuii paxyHok. CBoewacHe BHeceHHs OMII miaTBeppkye npaBo Kiienta Ha
KOPUCTYBaHHS OBEPApPadTOM.

Osepapadr—cnoxuBunii Kpeaut, mo Hajxaetbes bankom Kiienty/Ilo3nuanbHuky y pasi, SKIIO
3aJMIIKY BJIACHMX KOINTIB Ha mOTOYHOMY paxyHKy Kienrta/llo3nyanpHuka HEIOCTATHBO IS
PO3paxyHKIB 3a omepariero (KpeAUTyBaHHs IIOTOYHOTO paxyHKy 3 Bukopucranusm I1I). Osepapadt
HA/IA€ThCS [UIIXOM 3IiHCHEHHS IepeKazy KOLITIB Y CyMi, IO TMEPEBHINY€E 3aTHUIIOK BIACHUX KOIITIB
KiieHTa Ha TOTOYHOMY paxyHKY, ajie B MeXax J103BOJICHOI'O JIIMITY OBepApadTy.
OO0TsiskeHHA-MaifHOBe TpaBo OOTspKyBaya Ha Bruitag (TpomoBi KOMITH, [0 3HAXOAATHCS Ha
Jlerno3uTHOMY paxyHKy) abo oOMexeHHs mpaBa Bxiannuka un OOTskyBaua Ha Bkian, 1o BUHHKae
Ha TiICTaBi 3aKOHY, JOTOBOPY, PillieHHS CyAy a0o0 3 iHIUX il (GI3MYHHUX 1 OPUANIHUX OCi0, 3 TKUMHU
3aKOH IOB'S13y€ BUHUKHEHHS [IPaB Ta 000B'A3KIB 110JI0 PyXOMOI0 MaifHa.
OO0TsIsKYBaY-yIIOBHOBKEHUI opraH (oco0a) mpu myOnmiyHOMY OOTSDKEHHI; KPeIuTop, Y TOMY YHCIHi
bank, 3a 3a06e3neueHMMU MallHOBUMHU IIpaBaMH Ha rpomioBi Koty (Bkiagom) 3000B's3aHHIM; Oy/Ib-
sIKa 1HI1a 0c00a, Ha KOPUCTD SIKOT BCTAHOBIIOETHCA OOTIKEHHS.

OnHopa3oBuii NMapoJb BXOAY-T0/aTKoBUH iaeHTu¢ikatop Kiienta B cucremi OnnaiiH-0aHk, 110
miaTBepkye oco0y Kiienra mpu Bxoni g0 Cucremu OnnaiiH-6aHk. Ilapons renepyethcst bankom Ta
nepeaaeTbesl 3a JONOMOror iH¢opmaliifHoro mnoBigomieHHs Ha Homep MoOiunpHOrO TenedoHy
KiienTa.

Oaxopa3oBuii napoJab onepanii—onaTkoBuii ineHTudikatop Kmienrta B cuctemi OHnaifH-0aHK, 110
MIATBEP/KYE npoBeneHHss KiieHTom nuctaHuiifHoro posnopsmkeHHs. lapons renepyerbest bankom
Ta MEepeaaeThCsl 3a JIONOMOro iH(opmaliiiHoro mnosigomieHHs Ha Homep MoOuibHOro Tenedony
KiienTa.

Omnepanisn_nepekazy MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXKIHUBICTh 3IIHCHUTH
iaTikHy onepaitito 3 nepekasyna 11/ 3 T VISA Inc./ ta/abo Mastercard International Incorporated.
Onepauiiinuii_j1edb baHky (omepauiiiHuii _J1eHb) - TMOTOYHUN KaleHAapHUN JeHb(POOOUHiA,
BUXIJHHUM, CBATKOBUHN YU HEpOOOUuil) , mpoTsAroM sikoro bank (HajaBau MiaTLKHUX MOCIYT TUIATHUKA
a00 HajaBad IUIATDKHHUX TIOCHYr OTpPHMYyBaya, 3alyuyeHHHd J0 BHKOHAHHS IUIATDKHOI omeparii),
3/IIACHIOE CBOIO JISUIbHICTh, HEOOXIHY JUIsi BUKOHAaHHS IUIATDKHMX onepauiid. baHk camocTiitHO
BCTaHOBIIIOE omepalliiiHi a1 banky Ha mifcTaBi BHYTpilIHIX akTiB baHky, 1 TOBOAUTS 1110 iH(MOpMAITit0
1o BigoMa KitieHTiB, HUIIXOM po3MillleHHs BiNMOB1AHOI iH(opmarii Ha Caiiti banky Ta y BiAIIIeHHIX
banky.

OnepauiiiHuii yac-yacTuHa onepauiiHoro AHs banky(HagaBaya MIaTiXHHUX MOCIYT) IPOTATOM SKOL
NPUAMAIOTBCS TUIATIXHI 1HCTPYKIIT Ta PO3MOPS/HKEHHS HA BIAKIMKAaHHS. TpPHUBAJICTh ONEpalifHOro
yacy BCTAHOBIIOETbCS baHKOM caMOCTIHHO Ta 3aKpIIUTIOETHCS HOTO BHYTPIIIHIMH JOKYMEHTaMH.
KiieHnT Mae 3Mor'y caMOCTIIHO 03HaHOMMTHCS 3 TPUBANICTIO onepalliiiHoro yacy banky B mpuMilIeHH1
banky a6o Ha Caiiti banky B mepexi IHTepHer.

Oco0u, NoB’si3aHi 3 MOJITHYHO 3HAYYIIMMH _0c00aMu-(hi3uuHI 0COOH, SKI BIAMOBITAIOTH X04a O
OJTHOMY 3 TaKUX KPUTEPIiB:
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BIJIOMO, IO Taki 0cOOM MarTh CHUIBHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOIIHHSA
IOPUINYHOI0 0C00010, TPAaCTOM a0 IHIIMM MOMIOHMM MPAaBOBHM YTBOPEHHSM a00 MaioTh OyIb-sKi
1HIII TICHI J1IOB1 3B’ S3KH 3 MOJITUYHO 3HAYYIIIMMHU 0CO0aMHU;

€ KiHIeBMMHU OeHe(dilliapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOW, TpacTy abo iHIIOro moaioHOro
MPaBOBOTO YTBOPEHHS, MPO SKi BIJJOMO, 110 BOHH Jie-(hakTo OyJau yTBOPEHI JUISI BUTOAM IOJITUYHO
3HAYyIIUX OCi0.

Opranizauisi—ropuauyHa ocoba, 3 ko bankoMm ykiazeHo J[oroBip oOCIyroByBaHHS 3apIlJIaTHOTO
MIPOEKTY.

OTtpumyBau-oco6a, Ha [ToTounMil paxyHOK SKOi 3apaxOBYeThCS cyMma IUIATLKHOI omepariii abo ska
OTPHUMYE CyMY IIJIATIXKHOI orepariii B TOTIBKOBIiH (opmi.

Ilapoab Bxoay—noaatkoBui ineHtudikarop Kiienta B cucremi OnnaitH-O0aHK, IO SIBJISE COOOIO
KoMOiHaIito (IoHaliMeHIIe 6 3HaKiB) JITep JATHHCHKOTO andamiTy (Maimi Ta Benwki), nudp Ta
CUMBOJIIB (CTATHYHHH ).

IlacnopT cnoKWBYOr0 MPOAYKTY—iHpOpMalis, mo Oe3omnatHo Hanmaerbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIIMITY oBepApadTy/kpeautHoro mimity/lorosopy KbBO Tta
MICTHTH ~ YMOBH  TIpPO HallMeHyBaHHA  Ta  MICIE3HAXO/DKEHHS  baHKy,CTpyKTYpHHX
miApo3aAiTiB(BiAIiIeHs), Yyepe3 SKi HAaJa€ThCsA CIOXKHMBUMN KPEIUT, PEKBI3MTH OaHKIBCHKOI JIIIEH3II,
CBiIONTBO Mpo BHeceHHs banky o JlepaBHOro peectpy OaHKIB; THI KpeauTy (KpeIuTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEeIUTYBaHHS, METY OTPHUMAaHHS Ta CIOCIO HaJaHHS
KpPEIUTY; THII TPOIEHTHOI CTAaBKH, MOPSJIOK ii OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUIU
3a0e3nedYeHHs 32 KPEeAUTOM, HEOOXITHICTh TPOBEICHHS OIIIHKHU MpeaMeTa 3a0e3MeUeHHs 32 KPEeIUTOM
Ta MpOo Te, 32 UMK PaxyHOK Taka OIliHKa MPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEOUTY Ha JaTy HaJaHHA iH(popMallii BUXOASYH 3 OOpaHUX
KiienTom(crioxxuBadeM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh yKJIAQIaHHS JOTOBOPIB  IIOJO
CYIIPOBIIHUX TOCIYT TPETiX OCi0, siKi € 000B’SI3KOBUMU JIJIs1 OTPUMAHHS KPEIUTY, MepetiK 0ci0, IKUX
baHk BU3HAYMB /U1 HAJAAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX TOCIYT,
MOPAIOK TOBEPHEHHS KPEAUTy Ta CIUIATH MPOLIEHTIB 32 KOPUCTYBAHHS CIIOKMBUHUM KPEIUTOM;
HACJI1JIKK IPOCTPOYEHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B's13aHb 32 JOTOBOPOM PO CIOXKUBUMM
KpEIUT, y TOMY YHCII pO3Mip HEYCTONKHU, MPOLEHTHOI CTABKH, 1HIINX IJIATEXIB, K1 3aCTOCOBYIOThCS
YU CTATYIOTHCSI MPU MPOCTPOUYEHHI BUKOHAHHS Ta/a00 HEBUKOHAHHI 3000B'A3aHHS 3a JOIOBOPOM IIPO
CMOXXHMBUUH KpPEAWT; MOPAJOK Ta YMOBU BIJIMOBHM BiJl HaJaHHS Ta OJEPKaHHS KPEAUTY; MOPSIOK
JOCTPOKOBOTO IMOBEPHEHHS KPEAUTY; BIZIOMOCTI MPO T€, IO BiJ CHOXKMBada MOXKE BUMAaraTHCs TIOBHE
MIOBEPHEHHS CyMHU KpeIuTy B Oylb-SKUH 4Yac, CTPOK IONEPEKEHHS MpO TaKy BUMOTY;  3arajbHi
BUTPATH 32 CIIOKUBYMM KPEIUTOM, IMOB’S3aHI 3 OTPHUMAHHSM, OOCIYTOBYBaHHSM Ta MOBEPHEHHSIM
KpEIUTY, BKIIOYAIOUYH MTPOLEHTH 32 KOPUCTYBAHHS KpPEAUTOM, KOMICIi Ta iHIIII 000B’SI3KOBI IJIATEXi 3a
cynpoBinHi mnocayru banky Ta Tperix oci0; mpaBo baHky K KpeauToAaBLsl 3alydartd o
BPETYJIIOBAaHHS TMPOCTPOYEHOi 3a00proBaHOCTI KOJEKTOPCHKY KOMIIAHIIO y pa3l HEBUKOHAHHS
KiientoM 3000B’s13aHb 32 JJOTOBOPOM TPO CIIOKUBYUIN KPEIUT; BCTAHOBJIEH! 3aKOHOaBCTBOM BUMOTH
100 B3a€MOJIi 13 CIOKMBauyaMH MPU BPETyNIOBaHHI MPOCTPOUYEHOi 3a00proBaHOCTI (BUMOTH 1100
eTu4yHOoi moBeniHku);, mpaBo Kiienta Ha 3BepHeHHs 10 HarionanpHOro O6anky VYkpaiHu y pasi
HEJIOTPUMaHHA BUMOT BaHKOM sIK KpenuToaaBIeM Ta/abo KOJEKTOPChbKOI0 KoMMaHi€eto; npaBo KiieHra
Ha 3BEpHEHHS JI0 CyAY 3 MO30BOM MO BiIIKOAYBaHHS IIKOIM, 3aB/JaHOI y MPOIECI BPETYTIOBAHHSI
IpocTpouyeHoi  3aboproBaHocTi; moBigomieHHs Kiienta mnpo mnepenbaueny crarrero 182
KpuminanpHoro kozekcy VYkpaiHu BIANOBIAJIbHICT 3a HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiientom koH}imeHuiitHoi iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JlaHi SKUX Tepenani HuM baHky Sk KpeIuTOoIaBIfio, TOIIO.

IlepeHocHuii 0okc—oOnagHaHHsA, sKke Hanaerbcs bankom KilieHTy Ha mepiog  KOpHUCTYBaHHS
IHAUBIAYaNbHUM celioM; mpeacTaBisie cCO0OI0 HEMpPO30pUi SIIMK 3 PYUYKOI Ui MEPEHECEHHS,
BHT'OTOBJICHHH 3 TBEPAMX MaTepiaiiB Ta 3a pO3MipaMHu, SIKi JO3BOJISIOTh IIOMICTHTH HOTO Y CeH.
IlepcoHaJIbHi AaHi-BIIOMOCTI UM CYKYMHICTh BiJOMOCTEH mpo (izuuHy 0coly, sika 11eHTU(IKOBaHA
a00 Moke OyTH KOHKPETHO 11eHTH(IKOBaHA.

IlepconaynbHuii inenTudikauniiinuii Homep (IIIH, IIH-kon)-xomOiHais udp, girep abdo mitep 1
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uugp, notpidbHa s aBTeHTUdIKALIl KOpUCTyBaya IiJ yac 3AiIHCHEHHS orepalliii i3 BUKOPUCTAHHSIM
IUTATIKHOTO IHCTPYMEHTY.

IlinbroBuii mepioa—repion yacy KOpUCTYyBaHHs oBepApadTOM, TPUBAIICTH SKOIO BCTAHOBIIIOETHCS B
Tapudax, mporsrom skoro, 3a ymoB, 10 3a3HaueHi B Tapudax, HapaxOBYIOThbCS TMPOICHTH 3a
3HIDKEHOIO PIYHOIO TMPOLIEHTHOI CTaBKO. Po3Mmip Takoi craBku 3a3HayaeTbes B Tapudax. Skio
CTaHOM Ha HACTYNHUH, MICJIA 3aKiHYEHHS MUIBIOBOTO MeEpioay AeHb abo OyAb-sIKHi 1HIIWN JeHb,
MPOTIATOM Jii MUJIBFOBOTO TEPioay BIACYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAXKAETHCS, IO
[To3nyanbHUK TIOTaCHMB 3a0OPTrOBaHICTh MPOTATOM MUIBIOBOrO Tepiogy. Bimiik HAacTymHOTO
MUJIBFOBOTO TMEPioy MOXKe OyTH PO3IMOYATHH 3 JTHS Ha MOYATOK SKOTO Oyja BiJCYTHsS 3a00pPTOBaHICTh
3a TakuMH onepanisMu. KigbKiCTh MNBroBUX MEpioAiB HpOTAroM aii BigmosigHoro JloroBopy He
obmexxena.3a mociyrorw «Kpemutawmii gimit g0 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOIYKTY
«bank BrnacHuii PaxyHox» MmijbroBii mepioj Ai€ 3 MOMEHTY BHHMKHEHHS 3a00pPrOBaHOCTI 10 KiHIIA
KaJICHAAPHOTO MICSIIsl, HACTYIHOTO 32 MICSIIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTallIeHHs
1i€i 3a00proBaHOCTI B MOBHOMY 00CS31 7O KIiHI CTPOKY il MiIBrOBOTO Tepiogy. MakcumanbHa
tpuBanicts [limerosoro nepioay 62 (LllictaecsaT apa) AHi.

InaTtixkHuii 10AATOK-TIpOrpaMHMA  3acid, PO3MILICHUH B amapaTHO-NPOrPAaMHOMY CEpEIOBHIII
IUIATDKHOTO 1HCTPYMEHTY (MarHiTHa CMyra, MIKpOCXeMa, YHI KOHTaKTHUN/OE3KOHTAaKTHUH), 3a
JIOTIOMOTOI0  SIKOTO 3IMCHIOIOTHCS ITUIATDKHI Ta/abo  iHON omeparii, mependadeHi BiAMOBIIHUM
JloroBopom.

InaTi>kHUii  3aCTOCYHOK-TIpOrpaMHE  3a0€3MEYCHHs, BCTAaHOBJICHE B TEXHIYHOMY/MOOITHBHOMY
npuctpoi, sike gae 3mory Kmienty/KopucrtyBauy/nepxkatento I1l inimiroBaTu muaTixei omeparii i3
BUKOPUCTaHHAM I1aTikHOTO iHCTpyMeHTY(I1l); mporpamue 3a0e3nedeHHs mpu3HadeHe i poOOTH Ha
cMapTdoHax, IJIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta SKE JT03BOJISE 3IIHCHIOBATH OILIATY
toBapiB/pobit/mociyr Toprosus 3a gonomororo 11 (msixom BBeneHHs peksizuris [11), ouudpoByBarn
(mamatu TokeH) miaTiXHOTO 1HCTpyMeHTY baHKy ans mpoBeleHHS OIUIaTH TOBapiB/MOCIYT 3a
TEXHOJIOTiI0 0e3apoToBoi mepemayi manmx Manoro paxmiyca (NFC) 3 meroro mepenmadi JaHUX
npojaBifo. BiH € aabTepHATHUBOIO MpHU 3IIMCHEHHI IJIATEeXKy 3a JAOMOMOTON IUIATIKHOTO MPUCTPOIO
YUIy Ha EJeKTPOHHOMY IUIaTIKHOMY 3aco01 ab0 MarHiTHIM CTpidlll Ha HBOMY, IO JO3BOJISE
KOPUCTYBa4eBl 3aBaHTaKyBAaTU JIaH1 €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATIXHUHA NpHUCTpiil npu
3miiicHeHH1 1iatexy. s 3a1HCHEeHHsS TIaTeXy HEOOXIAHO MIJHECTH MOOUIPHUN MPUCTPIN 110
IUTaTIKHOT'O MPUCTPOIO Ta 3aTPUMATH HOTO /10 3aBEepIIEHHS TpaH3aKIii.

Ilnarixknuii incrpyment (II)-nepconanizoBanuii miaTi>KHUM 3aci0 y BUTIIAA1 eMiTOBaHOTO baHkoM B
YCTQHOBJICHOMY 3aKOHOJABCTBOM IMOPSJIKY MJIACTUKOBOTO YM I1HIIOTO BHJY IUIATIKHOTO 1HCTPYMEHTY
MDKHApOJHMX IUIaThKHUX cucteM Visa International, Mastercard International ta HamionamsHot
IUTATIKHOT CUCTeMH «YKpaiHChbkuil mnatikHuil mpoctip (manmi — HIIC — «ITPOCTIP»), mio
BUKOPHUCTOBYETHCS JIJISl HAaJaHHS IUIaTiXHOT iHCTpyKIlii KiientoMm(kopuctyBadem) banky (HamaBauy
IUIATDKHUX TIOCTYT),a caMe JJIsl iHII[iFOBaHHs TepeKa3y KOWITiB 3 paxyHka KiieHra (kopucryBada) 3
METOI0 OIJIaTH BapTOCTI TOBApiB 1 MOCIYT, NEepepaxyBaHHs KOUITIB 31 CBOiX PaxyHKIB Ha paxyHKH
IHIIKX 0Ci0, OTpUMaHHs KOWITIB y TOTIBKOBIN (popMi B Kacax GaHKIB yepe3 OaHKIBCHKI aBTOMAaTH, a
TaKOX 3/1MCHEHHS IHIINX Onepalii, nepeadadyeHux yKJIaJeHUM JJOTOBOPOM.

Ilnariknuii _iHcTpyMeHT, odopmieHHWN Ha iM’a  Gi3MYHOI 0co0M-He BJIACHMKA PAXYHKY
([loBipeHOi __ 0co0OM)-TUIaTOKHUKA ~ IHCTPYMEHT, BumIynieHuit Ha im's  JloBipeHoi  ocobu
Krnienta/ManonitHb01 0coOu/HEeTOBHOMITHROI ocoOu- nutuHu Kiienta-Jlepxarens [11. Tepmin mii 11
s JloBipeHoi ocobu He Moxke mepeBunnyBatu TepMminy il III Kmienrta-pnacauka I1P. IlnaTixksi
omepariii, mposeneHi 3 Bukopuctanusm I1I mus JloBipeHoi ocobm, BimoOpaxkaroTbest 3a IloTounum
paxynkom Kienra.

InaTixkHuii iHCTPYMEHT 3 0e3KOHTAKTHUM iHTepdeiicom-I11, 3a nomomororo sikoro KmieHT moxe
3/11ACHIOBAaTH O€3KOHTAKTHI IIATEXI.

InaTtixkHa iHCTPYKIIfA-PO3NOPSPKEHHS 1HILIaTOpa HajJaBady IUIATLDKHUX MOCTYT MIOAO BHUKOHAHHS
maaTixkHOI omepaiii. [lnarikaa 1HCTPYKINS BHU3HA4Ya€e BHJ Omepallii Ta CyMy KOIITIB, Ha Ky BOHa
BHUKOHaHa, ieHTU(]ikamiiiHi gaHi emiTeHTa, exkBaiipa (banky) Ta iHmm mani, Bu3HaueHi [IpaBmiamu
miaTikHoi cuctemu. [lnaTikHa 1HCTPYKUis (GOpMyeTbes — MIATLDKHUM HPHUCTPOEM, IEPEAAETHCS
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3aco0aMu TeJeKOMYHIKaI[iiHOTO 3B's13Ky ekBaiipy (baHky) B mporieci aBTopu3arlii, Yu Moxe OyTH
30epexkeHa B MaM'sTi IJIATHKHOTO IPUCTPOIO Y (popmi KypHaTy (peecTpy) MIaTIKHUX MOBIJOMIICHb.
IInartickna xkaprka «bank Baacumii Paxyaok»-I1I, emitoBanuii bankom, mo HamaeTbcs Kimientam
banky 3a npoaykrom «bank Bnacuuit PaxyHok» Ta Moxke HaOyBatucs y mapTHepiB baHky.

Iaartizkua kaprka «BJACHUM PAXYHOK»-III, emitoBanuii bankom, 110 103BOJIsSI€ TIPUHAMATH
yuactb Knienram banky B mporpami sosuibHOCTI «BiacHUN paxyHOK». YMOBH IPOTpaMy JIOSUIBHOCTI
BCTaHOBJIIOIOTHCS KoMIaHiero Ta po3MilyroThcs Ha caiti _WWW.Silpo.ua.IlnaTizkua kapTka «@®Popa
Club»-ITI, emitoBanuii bankom, mo no3Bossie npuiiMaté ydacth KitieHtam banky B mporpami
nosutbHOCTI «®opa Club». YMoBM mporpamu JosuibHOCTI BcTaHOBIIOKOThC TOB «®opa» Ta
po3MilyroThCs Ha caiiti www.fora.ua

IlaaTizkHa omepauisi _(omepauisi)—misi, iHiniioBana [lepxarenem Ill(kopuctyBadem), i3 BHECEHHS,
nepekasy abo 3HATTS KOIITIB HE3aJIe)KHO BiJ MPaBOBITHOCHH MK IJIATHUKOM 1 OTpUMYBaueM, sKi €
M1JICTaBOIO ISl LIbOTO.

Ilnatiskna oprami3auisi-ropuanyHa ocoba, 0 BU3HAYA€ MpaBWiIa POOOTH TUIATIKHOI CHCTEMH, a
TaKOX BHUKOHYE 1HINI (YHKIIT [[0J0 3a0e3Me4YeHHs AiSUIbHOCTI IUIAaTDKHOI CHUCTEMH Ta Hece
BIJIMOBIAANIbHICTE 3TTHO 3 3akoHOM YKpainu «[Ipo miaTikHi MOCITyTH» Ta JOTOBOPOM.

ILnatiskna mocayra-nependaueHa 3akoHoMm Ykpainu «[Ipo miaTi>kHi mMOcnyru» MisIbHICTh HaJlaBada
IUTATDKHMAX TTOCITYT 3 BAKOHAHHS Ta/a00 CYMpPOBOKEHHS IUIATIKHUX OTEPaLliid.

Buau miati>kHux nocinyr-(hiHaHCOBI Ta HE(iHAHCOBI.

Jlo (iHaHCOBUX IJIATIKHUX MOCIYT HAJIEKaTh!

- TIOCTYTH 13 3apaxyBaHHS rOTIBKOBUX KOIITIB Ha PaXyHKH KOPHCTYBayiB, a TAKOXK yCl1 MOCITYTH LIOJI0
BIJIKpUTTSI, 00CIIyrOBYBaHHsI Ta 3aKPUTTS PAXyHKIB (KpIM €JIEKTPOHHUX raMaHIliB);

- TOCIYrY 13 3HATTS TOTIBKOBUX KOINTIB 3 PaxyHKIB KOPHCTYBadiB, a TaKOX YCi IOCIYTH IIOJO
BIJIKpUTTSI, 00CIIyrOBYBaHHSI Ta 3aKPUTTS PAXyHKIB (KpIM €JIEKTPOHHUX raMaHIliB);

- MOCIYrd 3 BUKOHAHHS IUIATDKHUX ONepalliid 13 BIACHUMHU KOIITAMU KOPUCTYBaya 3 paxyHKy/Ha
paxyHOK KOpucCTyBaua (KpiM IJIaTLKHUX Ollepalliil 3 eIeKTPOHHUMH I'POILINMMA), Y TOMY YHUCIIL:

a) BUKOHAHHS KPEJIUTOBOTO MepeKasy;

0) BUKOHAHHS JIe0ETOBOTO MepeKasy;

B) BUKOHAHHS 1HINIOT MJIATIXHOI omepartii, y TOMY YKCI1 3 BUKOPUCTAHHSM IUIaTIKHUX IHCTPYMEHTIB;
-MIOCJIYTH 3 BUKOHAHHS IUIATDKHUX OMNepaliil 3 paxXyHKy/Ha paxyHOK KOpUCTyBauya (KpiM IIATLKHHUX
orepariiii 3 eIeKTPOHHUMHU TpOIIMMa), 32 YMOBHU IO KOIITH JUIS BUKOHAHHS TJIATIXKHOI orepariii
HA/Ial0THCSl KOPUCTYBAUy HaJaBayeM IDIaTKHUX TOCIYT Ha YMOBaX KPEAUTY, y TOMY YHCIIi:

a) BUKOHAHHS KPEJUTOBOTO MepeKasy;

0) BUKOHAHHS JIe0ETOBOTO MepeKasy;

B) BUKOHAHHS 1HINIOT MJIATIXHOI omepartii, y TOMy YKCI1 3 BUKOPUCTAHHSM IUIaTIKHUX IHCTPYMEHTIB;
-TIOCIIYTH 3 eMicli MIAaTHKHUX IHCTPYMEHTIB Ta/a0o 3/11iCHEHHS eKBapUHTY IUIATIKHUX 1HCTPYMEHTIB;
- MIOCJIYTH 3 MepeKa3y KOIITIB 0e3 BIIKPUTTS paxyHKY;

- MIOCITYTH 3 BUIYCKY €JIEKTPOHHMX TPOIIeH Ta BUKOHAHHS TUIATKHUX OTepalliii 3 HUIMHU, Y TOMY YHCIT
BIJIKpUTTS Ta 0OCTYyTrOBYBaHHS €JIEKTPOHHUX FaMAaHIIIB.

Jlo HediHAHCOBUX IMJIATDKHUX IOCIYT HajJeKaTh MOCIYrd 3 1HILIIOBaHHS IJIATDKHOI omepamii Ta
MOCITYTH 3 HA/IaHHS BIIOMOCTEH 3 paxyHKIB.

Jus_uigeit umx [pasua KBO:

1) no piHaHCOBUX IIATDKHUX MOCITYT HAIEXKATh TaKi OCIYTH:

- TIOCTIYTH 13 3apaxyBaHHS rOTIBKOBUX KOIITIB HAa PAXyHKH KOPHCTYBayiB, a TAKOX YC1 MOCITYTH LI0JI0
BIJIKPHUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS paXyHKIB,;

- MOCJIYTU 13 3HATTS TOTIBKOBUX KOIUTIB 3 PaxyHKIB KOPHUCTYBadiB, a TaKOX YCl MOCIYT'H IIOJO0
BIJIKPHUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS paXyHKIB;

- TOCIYrd 3 BUKOHAHHS IUIATDKHUX OIepalliid 13 BJIACHUMM KOIITaMH KOPHUCTyBada 3 paxyHKYy/Ha
paxyHOK KOpUCTyBaya, y TOMY YHCIIi:

a) BUKOHAHHS KPEJUTOBOTO MepeKasy;

0) BUKOHAHHS 1€0E€TOBOTO MepeKasy;

B) BUKOHAHHS 1HILIOT MJIATXKHOI orepartii, y TOMY YHCil 3 BUKOPUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB;
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-IIOCITYTH 3 BHKOHAHHS IUIATDKHUX OIepaliid 3 paxyHKy/Ha paxyHOK KOpHCTyBada, 32 YMOBH IO
KOIITHU JJIi BUKOHAHHS TUIATIXKHOI orepalii HaAaloThCss KOPUCTYBady HaJaBadeM IUIATKHUX MOCTYT
Ha YMOBaX KpeauTy, y TOMY YHCIIi:

a) BUKOHAHHS KPEIUTOBOTO MEPEKasy;

0) BUKOHAHHS JIc0ETOBOIO MepeKasy;

B) BUKOHAHHS 1HIIOI TUIATHKHOT onepariii, y TOMy YMCIli 3 BUKOPUCTAaHHSIM IUIATIKHUAX 1HCTPYMEHTIB;
-TIOCITYTH 3 eMicCii TJIaTHKHUX IHCTPYMEHTIB Ta/a00 3/11HCHEHHS €KBAUPUHTY TIJIATIKHUX 1THCTPYMEHTIB.
2) o He(piHAHCOBHX IIUIATIKHUX MOCIYTH HAJISKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBAaHHS IIJIATIXKHOT orepartii;

-IIOCITyTH 3 HAJJaHHS BITOMOCTEH 3 paxyHKIB.

IlaaTixkHUi __NIPUCTPIiii-TeXHIYHMA TpUCTpi  (OaHKIBCBKMM  aBTOMAT, IUIATDKHUN — TEpMiHA,
POrPaMHO-TEXHIYHMA  KOMILJIEKC ~ €amMOOOCIyroByBaHHS,IIPOTPaMHO-allapaTHE  CEpPEIOBUILE
MOOUTBHOTO TeNedOoHy, IHITUN MPUCTPIN, TOIIO), KU J1a€ 3MOTY KOPHCTYBady 1HIIIIOBATH TUIATIKHY
Olepalilo, a TaKoXX BHKOHATH IHII omeparii 3rigHo 3 (YHKIIOHAIBHUMH MOXJIHBOCTSIMH LIbOTO
MIPUCTPOIO.

Inarickia  cucrema  (MibkHapoaHa-Visa  International ~ta  Mastercard  International/
BHYTpILIHbOJIEp)KaBHA-HarlionanpHa MmiuaTikHa cucTeMa «YKpaiHChKUM IUTAaTDKHUM MpOCTipy) -
IUTaTKHA CHUCTEMA Il BUKOHAHHS IUIATDKHUX omepariil i3 ¢opMalbHUMH Ta CTaHAAPTH30BAHUMHU
JIOMOBJICHOCTSIMU 1 3araJbHUMH MpaBHJIAMU II0JI0 MPOLECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS
PO3PaxyHKIB MK YIaCHUKAMH IJIATI>KHOT CHCTEMH.

BHyTpiliHboIep:KaBHA __ IJIATIKHA _CHCTeMa-TJIaTiKHA CHCTeMa, B SKIM IUIaThKHA OpraHizalis €
PE3UICHTOM Ta sIKa 31MCHIOE CBOIO JiSUTBHICT 1 3a0e31edye MpoBeeHHS MepeKas3y KOIITiB BUKIIOYHO
B MeXax YKpaiHu.

Mi:kHapoaHa MJIATIZKHA CHCTeMAa-TUTATIKHA CHCTEMa, B SKIM IUIATDKHA OpraHizaiis Moxe OyTh sK
PE3HICHTOM, TaK 1 HEPE3UJICHTOM 1 SIKa 3IHCHIOE CBOIO JiSIbHICTh Ha TEPUTOPIT ABOX 1 OLIbIIE KpaiH
Ta 3abe3mnedye MPOBEICHHS IepeKa3y KOIINTIB y MeXaX Ii€i ITUIaTIKHOI CUCTEMH, y TOMY YHCII 3
OJIHI€T KpalHU B 1HIITY.

Ilnatiskuuii TepMiHad (IIATiXKHUN NPUCTPIii)-eIeKTPOHHUIN IPUCTPil, IpU3HAUEHUH JUIsl HaJaHHS
Knienrom/Kopucrysauem//lepxkarenem 11 mnaTixHoi iHcTpyKuii banKy(HagaBauy miaaTi>kHUX HOCIYT)
31 3aiMCHEHHsIM aBTopu3auii 3 BukopucTaHHsaM III i1 opopmieHHs po3paXyHKOBUX JTOKYMEHTIB B
eNIeKTpOoHHIH (opmi no oneparisx 13 I11.

IloBipenuii—oco6a, Mo gi€ Ha MiJACTaBl JOBIPEHOCTI, Ta Ma€ MPaBO MPEJCTABISATH THTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpMMaB y THMYacoBe IIJIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Ceild.

IonarkoBuii pe3naent CIHIA disuyna ocoba—dizuuHa ocoba, sika € TPOMAIIHHUHOM abo
pesunentoM CIIA; ¢i3uuna ocola, sika Mae 103Ul Ha mnocTtiiHe nepedyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXHUBaHHS,
nepedyBanHs, nomrToBuil 1HaeKC B CIIIA, Tta/abo mae tenedonnuii Homep B CIIA, di3uuna ocoba,
sKa Hajae 0aHKy MOCTIHHO Air0Yl IHCTPYKIT o0 BuUKoHaHHs riatexiB B CLIA; ¢izuuHa ocoba, sika
Hajgae OaHKy JOpYy4YeHHs, ske BHJIaHo ocobi 3 aapecoro B CIIA Tta /abo Hamae mpaBo
HANKUCY/PO3NOPSKEHHS paxyHKOM 0c00i 3 aapecoro B CILIA.

Ilo3aonepauiiinuii_JeHb—/eHb, B KWW baHK He 311HCHIOE NISUTBHICTh, MOTPIOHY MJS1 BUKOHAHHS
TUIATDKHUX OMEpalliid Ta Ik He BCTaHOBJIeHUH bankow, sik onepaniiiHuii 1eHp baHky.
Ho3nuanbuuk—Knient banky, mo ykinas 3 bankom [lorosip 3a BIANOBIZHUM MPOIYKTOM Ta SIKOMY
BIJIMMOBITHO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepapadry.

IoaiTn4Ho 3HauylLi 0c00U-(i3nuHI 0COOH, SK1 € HAIIIOHATILHUMH, 1IHO3EMHUMU TTYOJITYHUMU JTiT9aMu
Ta JisT9aMu, SIKi BAKOHYIOTb ITyOJIiuH1 (DYHKIIT B MIXKHAPOHUX OpraHi3aIisx.

IlocepeTHUIILKI MOCIYIM-TISUTHHICT OPUIAYHUX 0C10 uu (Pi3UUHUX OCIO-TIAMPUEMITIB,SIKIIO 1HIIIE
He Tepe0aueHo 3aKOHOM, IO BKIIIOYA€ KOHCYJIbTYBaHHS,EKCIIEPTHO-iH(OPMAIIiifHI MOCIyTH, pOOOTY
3 MIATOTOBKM, YKJIaJIeHHS Ta BHUKOHAHHS (CYNMpPOBOJDKEHHS) NOTOBOPIB MPO HaJaHHS (DIHAHCOBHUX
MOCTYT, 1HIII MMOCITYrH, BU3HAUYEHI 3aKOHAMH 3 MHUTaHb PETYJIIOBAHHS OKPEMHUX PUHKIB (DiHAaHCOBUX
MTOCTTYT.
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IloTounuii_ paxynok (IP)-paxyHok, mo BigkpuBaeTbcs bankom KitieHTy Ha mOTOBipHIM OCHOBI st
30epiranHs Tpomied i BUKOHAHHS IUIATDKHUX Omepaliid (B TOMY YHCII 3a JOMOMOTOK IJIATIKHUX
IHCTPYMEHTIB)  BIJIOBITHO JI0 YMOB JIOTOBOPY Ta BUMOT 3aKoHOAaBcTBa Ykpainu. [lis mux [IpaBun
KBO posnosciopkyersesi Ha [IoTOYHI paxyHKH, BIAKPUTI A 3apaxyBaHHS MEHCIH, COIaIbHOI
JIONIOMOTHY Ta IHIIMX NepeadayeHuX 3aKOHOAABCTBOM YKpaiHU COLIaJbHUX BUIUIAT, [loTOuHI paxyHku
3 BUKOPHUCTaHHAM KOPIOpAaTHBHUX (Oi3HECOBHX) IUIATKHUX IHCTPYMEHTIB, PaXxyHKH, BiIKPHTI B
pamkax okpemux mnocayr/mpoaykrtiB. Jlis 1uwmx IIpaBun KBO B wacTuHi HamaHHS TOCTYT
KnienroBi/KopucTtyBaueBi IUCTaHIIHHOTO OOCIyroByBaHHS IOTOYHHMX PpaxyHKIB 3a JIOTIOMOTOIO
Cucremn OwmnmaitH-OaHk s 30epiraHHsS TpomIed 1 3AIMCHEHHS IUIATDKHUX — Omeparii
PO3MOBCIOKYIOTHCSA HAa TIOTOYHI paxyHKU 3 BUKOpUCTaHHAM I1I, siKi BiAKpHUBAIOTHCS BiJIMOBITHO 110
Bumor nux [Ipasun KbO.

IloToyHMii paxyHOK Yy 0aHKIBCbKHX MeTaJaXx-paxyHOK, IO BigkpuBaeTbcsi bankom KiieHTy Ha
JIOTOBIPHIA OCHOB1 Il 30epiraHHs OaHKIBCBKMX METANIB 1 3MIMCHEHHS IUIATDKHHUX OIepalii 3a
JOTIOMOTOI0 TUIATDKHUX 1HCTPYMEHTIB  BIJIOBIIHO 1O YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpaiHu.

IpencraBuuk KiaieHTa-ocoba, ska Ha 3aKOHHUX ITIJCTaBaX Ma€ MPAaBO BUYMHATH TCBHI dil BiJ iMeHI
KiienTa.

IIpumycoBe BiAKPUTTH iHAMBIAYAIbHOIO celidy—BiAKPUTTS IHOWBiAyadbHOTO  ceiidy He B
npucytHocTi Kiienta komiciero y ckiani mpaiiBHHKIB banky a0o, y BU3HAu€HUX 3aKOHOJIAaBCTBOM
BUMAJIKaX, MOCAZOBUMHU O0COOaMH OprafHiB AEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSTYBaHHS,
HOTapiycoMm.

IIporpama JiosibHOCTi «BJacHUil PaxXyHOK»-KOMILUIEKC 3aXO0JiB, PO3POOJICHHX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y 1» (Kommanist) A5 MOCTIMHUX MOKYMIB Mepexi marasuniB «Cinemo» Ta «Le
Silpo», mo npae BimnmoBimHi mepeBarw KilieHTaM mpW MOKYIIi TOBapiB B JaHId TOPriBeNbHIN
Mepexi. YMOBH IPOrpamMH J0sIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€ro Ta po3MILIyIOThCs Ha CaiTi
www.silpo.ua .

IIporpama JosibHOcTi «@Popa Club»-koMiiekc 3axofiB, po3poOieHux Ta BrapoBamkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXK1 Mara3uHiB, K1 AIIOTh M TOProBoro Mapkoro «Dopay, 1mo
nae BiAnoBiAHI nepeBarn KirieHTam mpM HOKYNI TOBapiB B JaHii TOPriBeibHIM Mepexi. YMOBU
pOrpamMHu JOSUTbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minnyroTbes Ha cantiwww.fora.ua.
IIpoaykr banky /bankiBcbka nocayra (bankiBebKHil MPOAYKT)—oKpeMa OaHKIBCbKa mociayra abo
KOMIUIEKC TOCHyT, 10 HajgaeTbest Kimientam bankoM Ta sika mae neBHuit psia xapaktepuctuk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnepenbavaroTb HaJaHHS TMOCIYyT 3
KpPEeIUTYBaHHS BH3HA4YalOThCs y Bronereni npoaykry/IlaciopTi npoaykTy/mporpami KpeauTyBaHHS, 3
kM KitieHT 03HallOMITIOETbCA 710 YKJIalaHHS BiANOBIAHOTO JloroBopy.

Iponykr banky «bank Baacuuii PaxyHok»-nocnyru, mo Hagatotbes Kimienrtam bankoM(B T.4.,ame
He BukItouHO, [locmyra «Has6uparycy ta [Tocnyra «Kpeautauit nimit mo 100 000 rpuBeHb») Ta ski
MaloTh NEBHUN psAJ XapakTepuCTHK, 1o BukiageHi B mux IIpaBmwiax KBO, Tapudax,bronereni
npoaykry/IlaciopTi HpOAYKTY/mporpami KpeauTyBaHHs, 3 sKUM KIlieHT 03HallOMITIOEThCS 10
yknananus Jlorosopy KbO 3a nponykrom «bank BrnacHuit PaxyHok».

IIpocTpoyeHa 3a60proBaHicTh-3200proBanicTs 3a JJoroBopom, o He crutadeHa KiieHToM y TepMiHn
Bu3HaueHi JloroBopowm, [Tpasunamu KbO Ta Tapudamu.

IIponeHTHA cTaBKa-CyMa, BU3HAau€HA B IPOIEHTHOMY BHUpa3l /0 CyMHU KpenuTy, sky Kirient
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy Yacy.

3HMKEHA MPOLEHTHA CTABKA-TIPOIIEHTHA CTaBKa,sfKa HAPAXOBYETHCS HAa CyMy KPEIUTY TPOTIATOM
MUJIBIOBOT'O IIEPIOAYy.

IligBuIIeHA NPOIEHTHA CTABKA-TIPOIICHTHA CTaBKa, sIKa HAapaxOBYETbCS HA CyMy KpemuTy/
3aCTOCOBYETHCS MPU HAsIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKHM IVIATHHKA NMOAATKIB (200 ineHTHdikaumiiiuuii HoMep
3rigHo 3 Jlep:kaBHUM peecTpoM (izMYHMX 0Ci0 - NIATHUKIB NOJATKIB TA IHIINX 000B'A3KOBHX
ILIATEXKIB)-HOMED, 3a IKUM MPOBOAUTHCA 00K (HI3MYHUX OCi0 - IUIATHUKIB MOAATKIB y JlepxkaBHOMY
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peectpi Gi3MYHMX OCI0 - TUIATHHUKIB mojaTkiB. OOmK 0ci0, sIKi yepe3 CBOi peniriiiHi mepeKoHaHHS
BIIMOBJISIFOTHCS BiJl TPUHHATTS peecTpauiiHoro Homepa OOJIIKOBOI KapTKH IUIaTHHKA MOJATKIB Ta
OoQiIIHHO TOBIIOMIUIA PO II€ BIANOBIIHUN KOHTPOJIOIOYHI OpPraH, BEIECTHCS B OKPEMOMY PEECTPi
JlepaBHOTO peecTpy 3a Mpi3BHINEM, iM’siM, 1O OAaTHKOBI (3a HAsSBHOCTI), cepicrd Ta/abo HOMEpOM
JII0YOro IMacnopTa IpoMaJsiHUHAa YKpaiHW 0e3 BUKOPHUCTaHHs peecTpaliifiHOro HoMepa OOJIKOBOT
KapTKH IJIATHUKA TOJATKIB (O MACIOpPTiB TPOMaJsTHIHA YKpPaiHU 3 UMCIIa 3a3HAYCHUX OCi0 BHOCHUTHCS
BIIMITKA, SKa CBIIYMTH MPO HAsBHICTH IpaBa 3IIHCHIOBATH OyIb-iKl IUIaTeXl 3a cepiero Ta/abo
HOMEPOM I1aCII0pTa).

Pooounii_1enb banky (Po0ouuii 1eHb)-KaJlCHIAPHUNA JICHb, IKHUH € pOOOYMM IPH I'STHIACHHOMY
pobGoyoMy TIKHI (IOHEHUIOK-TI ATHHUIISA), HE € CBATKOBUM/HEPOOOYMM/BUXITHHM 3TiHO YHHHOTO
3aKOHO/IaBCTBa YKpainu.BuximHi nHi (cyOoTa Ta HEAIsA) € HepoOOUUMH THAMH 111 baHKy.
Po3nopsykeHHs1 Ha BUIIAI0K cMepTi—po3nopsykeHHs Bxiiagnuka moao npasa Ha Bknaa y banky
Ha BUIAJOK cMepTi BkianHuka.

Caiit _0anky—odimiiinuii cailt banky B wMepexi IHTepHer, MmO pO3MIIIEHHH 3a agPEcoro
www.bankvostok.com.ua.

Caiit___Cucremu-caiit  cucremu  OwnnaitH-0ank B Mepexi  IHTepHeT 3a  aapecoro
https://my.bankvostok.com.ua/.

Cecisg—TepMiH "acy MixK BX0JIOM 110 cucteMu OHIaliH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema apromaru3auii 6anky (CAB)-nporpamHe 3a0e3leyeHHs, M0 OOCIYroBye IOTOYHY
BHYTPIIIHFOOAHKIBCHKY MiSTBHICTD (OyXrantepchkuid OOJIK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIIO).

Cucrema enekrponnux miaarexis HBY (nani - CEIl HBY)-nepxaBHa cucrteMa €JlIEKTPOHHHUX
IJIaTeXKiB, CTBOpPEHA Ui 3a0e3MeyYeHHs pPO3paxyHKiB OaHKIB Ta IXHIX KII€HTIB y TPUBHI B MeXax
VYkpainu.

Cucrema OnuaiiH-0aHK-IpOrpaMHO-anapatHuil koMmiuiekc banky qist Hananns [lepxkarensm 11
MOCTYT JUCTAHLIHHOTO OOCITYrOBYBaHHS MOTOYHUX PaxyHKIB, 3AIHNCHEHHS TOKYMEHTOOOITY MIiX
Knientamu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuit enexktpoHHuil nianuc (EIl) nns 3aificHeHHss  enekTpoHHOi B3aemoaii KiieHTiB 3
BUKOpUcTaHHAM mnpoctoro EIl BuxitoyHo 3 baHKOM 1 3 BHKOPUCTaHHSAM TEXHOJOT{, BH3HAY€HOI
bankowm, 3a momomororo cucremu OmnmaitH-0ank i yac mignucanHa npoctuMm EIT Kiientamu
JOKYMEHTIB, nependoauennx IlpaBunamMu HagaHHA OaHKIBCBKUX TPOJYKTIB Ta MOCIYT (Di3MUHUM
ocobam B [TAT «bAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHok»,11o 3abe3neuye
obciyropyBanHsl KiieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

CreniaibHuii BUTPATHHI JiMIiT-CyKYyIHICTh OOMEXEHb, SKMMHU MOKe YmpaBisaTH KiieHT uepes
cucreMy OmnnaiiH-0aHk, ane B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
crieliajdbHl BUTpaTHI JiMiTH yMoBaMu BianoBigHoro J[lorosopy/Tapudamu/Ilpasunamu KBO nmns
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pPO3pPaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexXl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIXKOK Yacy, SKUH BCTAHOBIIOETHCS JJIS1 3SMEHILECHHS PU3HKIB, a TAKOX
JUIsT  TPOTUAIl BUHUKHEHHS Je0iTOpchkoi 3aboproBaHocTi KitieHnTa-gepikarenss €JIeKTPOHHOTO
IUIaTIKHOTO 3ac00y 3a [TIOTOYHUM paxyHKOM.

CnoxuBayd-dizuuHa ocoba, sgka ykjiaiga ado Mae HaMip YKJIACTH JOTOBIp MPO CIOXUBYUN KpEOUT -
JloroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadTy/kpenutHoro nimity/lorosip KbO.

CnoxuBay IJaTiKHUX Nocay-(hisuyHa ocola, sika OTpUMye ab0 Mae Hamip OTPUMATH IUIATLKHY
MOCTYTY /7Sl 33/10BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
npo¢eCiiHOIO TISITBHICTIO.

CnoxuBay (iHaHCOBHX mocayr-¢pizuyHa ocoba, sika oTpuMye abo Mae HaMip OTpuMaTH (HiHAHCOBY
MOCTYTY JJIsl 33/I0BOJICHHSI OCOOMCTHX IMOTpeO, HE IMOB’S3aHMX 13 MiAMPHEMHHUIIBKOI0, HE3AJICKHOIO
npodeciiiHOIO iSUTBHICTIO.

CnoxkMBYe KpPeIMTYBAHHSA-TIPABOBIIHOCHHU IIOJI0 HAJAHHS,00CITyTOBYBaHHS Ta IIOBEPHEHHS
CIMOKHMBUYOTO KPEJIUTY.

Cno:kMBYMi_KpPEIUT-TPOIIOBI KOmITH, 10 HamatoTbes Kmienty/Ilo3nvanbHukoBl (CroKuBady) Ha
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npUAOaHHS ToBapiB  (poOiT,MOCIyr) Mg  3aJ0BOJICHHS MOTped, HE TOB’s3aHUX 3
I ANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPO(dEciiiHO0 MisIbHICTIO a00 BUKOHAHHIM 00O0B’s3KiB HAHMaHOTO
MpaIiBHUKA.

CTon-aucT-nepenik IUIAaTHKHUX 1HCTPYMEHTIB, CKIIQJCHUN 3a MEBHUMH iX PEKBI3UTaMH, 32 SKUMHU
3a00pOoHEHO a00 OOMEKEHO MPOBEJCHHS Orepallii. 3aJIe)KHO Bij MPaBUJI TUIATIKHOI CUCTEMH CTOII-
JUCT MOXe OyTH eIEKTPOHHUM Ta/ab0 MarnepoBUM.

CynpoBiiHi NOCJAYIH-10NOMIKHI OCIYTH Ta IOCEPEIHULIBKI TIOCIYTH.

CxoBuule 1Js iHAWBIIYaJIbHUX ceiipiB—TpUMIIIeHHsT A TUMYacOBOTrO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUN CTaH SKOTO MATBEPIKY€EThCs cepTudikarom BiamosigHocTi Bumoram JICTVY.
Tapudu-nepenik mocayr, y tomy uncii 3a [Iporpamamu ta [Ipogykramu banky 3 BH3HaueHHSIM iX
BapTOCTIi, BKJIFOUAIOYH MPOIICHTHI CTAaBKH Ta KOMICIi.

Tapuduuii naker-nepenik 60aHKiBCbKUX mocayr banky, mo HaxatoTecs KiieHTy B paMKkax OJHOTO
HoroBopy,ikuii  perynatoe  obciayroByBaHHs ~ Kmienta Ha  ymoBax  Tapudnoro  makery.
TokeH—BipTyanbHUH HOMEp IUIATKHOTO IHCTPYMEHTY, JOJaHOTO y MOOUIbHUIA /10/aTOK,
BCTAQHOBJICHUH Ha MOOUIRHOMY MPUCTPOI, SIKUK ysBIsie coOoro 16-Tu 3HauHmii HaGip wudp, Ta
MPUB’3aHUHN 10 KOHKPETHOTO IUIaTiKHOTO iHCTpyMmeHty. [Ipm kommpomeranii Tokeny (mpu BTparti
TeneoHy, MOro BUKpaJeHHI Toulo) iioro Moxe Oytu 3abimokoBaHo Jlepxkarenem 0e3 MEPEBUITYCKY
IUTATIKHOTO IHCTPYMEHTY, A0 sIKOro Takuii TokeH 0ys0 3reHepoBaHo.

ToproBenb-cy0'eKT MiAIPUEMHHUIBKOI AiSUIBHOCTI, SIKUW, BIAMOBIIHO JIO JOTOBOPY 3 €KBaiipoMm abo
TUTATIKHOIO OpraHizalli€ro, MpuiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO MTPOBEICHHS
OILJIaTH BapTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOUM MOCIYTH 3 BUJa4i KOLITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe mianpuemMcrBo/ToproBeub—IiNpUEMCTBO, SKa 3IIHCHIOE TPOAAX TOBApiB,
Ha/IaHHS NOoCJIyr a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu 11

Touka npoaax banky-BinokpemsieHuil migpo3ain banky (BigniaeHHs) a0o Miciie po3TanryBaHHS
cniBpoOiTHHKa banky mo3a mexxamu npuminieHHs baHKy, B SIKiif 3IHCHIOETHCS NiSUTBHICTH IIOJ0
yknaganas JloroBopiB 3a OKpeMHMH OaHKIBCBKHMMH IOCIYraMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBChbKE OOCIYTOBYBaHHS , y T.4., aje He BUKIIOYHO, BUAaul [ImaTikKHOTO icTpyMeHTy
«BracHuil paxyHOK» Ta HaJaHHS KOHCYJbTAI[IMHUX Ta 1H(QOPMAaLIHHUX MOCTYT 1010 OAaHKIBCHKUX Ta
IHITUX ITOCTYT/TIPOTYKTIB.

Tpan3zakuisi- Oyab-sKa onepailisi 3 BUKOPUCTaHHSAM NOTOYHOTro paxyHKy Kiienta. Tpan3zakuii
NOJUISIIOTbCA Ha OHJIAMH-TpaH3aKlii, 10 BUKOHYIOTBCS B PEXHMI pealbHOro yacy, Ta oggriaiin-
TpaH3aKIIii.

Yrona FATCA-Vrona mix Ypsgom Ykpainu ta Ypsaom Cronyuenux IllrariB Amepuku amns
MOJIIMIIEHHS] BUKOHAHHSA IOJATKOBUX MpaBUJ 1 3acTocyBaHHs mosoxkeHb 3akoHy CIIA "IIpo
MOJIATKOB1 BUMOTH /10 1HO3eMHUX paxyHKiB" (FATCA).

Ykpaincbka Mizk0aHKIBCcbKa Acomiallisi wieHiB _maatikiux _cucreM  «EMA»(kon €JIPTIIOY
30401000)-100poBinbHE HeaepKaBHE HEKOMEpIliiHe HEMpUOYTKOBe 00’ €IHAHHS, CTBOPEHE 3 METOO
MIJBUIIEHHS €()EeKTHUBHOCTI AISUIBHOCTI il WIEHIB HAa PUHKY IUIATLDKHMX 1HCTPYMEHTIB, BCEOIYHOIO
CIPUSHHS PO3BUTKY 3PYYHUX Ta Oe3MedyHuX Oe3roTiBKOBUX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
Vkpaini. FOpuauana agpeca: 01011,m.Kuis,Byin.Jleckosa,9.

Yuacuuk puHKyY ¢inancoBux mocayr (YP®OID-ITYBIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOK».

@i3nyHMii IATIKHUI TepMiHad-eJIeKTPOHHUN NPOTrpaMHO-TEXHIYHUNA MPHUCTPi, IO Ja€ 3MOTY
3MIACHIOBATH IUIATIXKHI Ta 1HIII omepainii 3 BUKOPUCTAHHSM IUIATDKHUX IHCTPYMEHTIB Ta/abo ix
PEKBI3UTIB.

®dinancoBuii__HoMmep TeaedoOHY-KOHTAKTHUI HOMEp TenedoHy KIIi€HTa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBECHHS HOTro aBTEHTHU(IKAIL].

Yar-mepexxeBuil 3axuieHU 3aci® Uil MBUAKOTO OOMIHY TEKCTOBHMH IOBIJIOMJICHHSMHU MIXK
Kiientom Ta BankoM B pexXuMi peanbHOTO 4acy,KOKHa CECisl B IKOMY MAa€ 4YacOBE OOMEKEHHS.
Unn—eneKTpOHHUM KOMIIOHEHT, pO3poOJieHui Juisi BUKOHAHHS (YHKLIH oOpoOku 1 30epiraHHs
iHpopMmaii.
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YunoBuii iHcTrpyMeHT (IHcTpyMeHT 3 unnom)-I1I 3 iHTerpoBaHUM YHIIOM, IO Mepeaac iHGopMaIio
npo I1I B [Inatixxuuit npuctpii. € anprepuatusoro 111 3 MarHiTHOIO CMYTOI0.

Yyenu _ciM’I-4osIoBIK/IpyXuHAa a00 TMPHUPIBHSHI O HUX OCOOM, CHH, JOYKa, IMACHHOK, Maauepka,
YCHHOBJIEHa oco0a, ocoba, ska mepedyBae ImiJ OMKOKW abo MIKIyBaHHSIM, 34Th Ta HEBICTKA 1
NPUPIBHAHI JO0 HHX 0coOW, OaTbKo, MaTH, BITYMM, MadyxXa, YCHHOBIIIOBaYi, OIMIKYHH YH
MKITyBaJIbHUKH.

Yoxou1—3aci0, skuii HamaeTbes bankom KimieHTy Ha mepioa KOpUCTYBaHHS 1HAMBITYyaJbHUM ceiiom
Ta MPEJCTaBIsie COO00 CyMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAaHWHHU, 3a pO3Mipamu, SIKi JO3BOJIAIOTH
MOMICTHUTH ii y ceid.

3-D_Secure-mociyra, po3pobiieHa MiXKHapoTHUMH IiaThkauMu cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, moB’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3PAaXyHKIB B MEepeXi [HTEpHET Ta 3 JOJATKOBOIO iICHTU(DIKAIIEIO KITIEHTA,
nusixom Hajgcunanus epokarento I11, onHopazoBoro naposto.

APl-inTepdeiic—nporpamuuii Mexaniam inrerpaiii mixk EMA Anti Fraud Hub (AFH) i cucremamu
banky, i aBromMaru3oBaHOI mepeBipku crartycy SIM KapTku Iepel BUCOKO pPU3MKOBAaHUMHU
orepanisMu 3a paxyHkoMm KirieHTa, Hanmpukiaa, TpW BIAHOBJICHHI AOCTYMY, NpW igeHTHdiKamii
KitieHTiB B KOI-IIGHTPI, TPH 301IBIIICHHI JIIMITIB, TOIIIO.

BIN-mimMiT—CykynHiCTb OOMEXEHb ISl 3HATTA TOTIBKM 1 pPO3paxyHKiB B TOPTiBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MEpexi IHTepHeT 3a MeBHUM MPOMDKOK 4acy, sSKi BCTAHOBIIOIOTbCS baHKOM st
3MEHIICHHS! PU3MKIB, @ TaKOX JUIsl MPOTHUAIl BUHUKHEHHIO JebiTopchkoi 3aboproBanocti Kiienra-
JepKarens IUIATDKHOTO IHCTPYMEHTY 3a IloTouHuM paxyHKOM.

EMA Anti Fraud Hub (AFH)-marictpanbHuil 3axUIICHUN BY30JI-KOHIEHTPATOP, Yepe3 SKUid
MIPOBOAMUTHCS MDKIally3eBUN aHTHUIIAXpAaHChKUN OOMIH JaHUMU Ta/ a00 iX TPaH3UT i3 3aCTOCYBaHHSIM
API, gepe3 Beb-inTepdeiic, B pekuMi MPUBATHUX 1 TPYIOBHUX 4YaTiB B pamkax Dopymy i MeceHKepa.
AFH peanizoBano B (opmi NPUKIAAHOTO MPOrPaMHOTO 3a0e3MEUYeHHs, SKEe MICTUTh 0a3y
nepcoHanbHuUX naHux «Exchange-onliney», cepicu Ta MoTyIi.

OTP _mnapoJb (One Time Password, 01HOpa30BHii NMAapP0JIb)-101aTKOBUI PiBEHb 3aXHCTY il 4ac
pobGotu 3 OaHkiBcbkUMHU paxyHkamu. lllopa3zy ans mpoBeneHHst omepainii no paxyHky Kiienty
HEOOXITHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, 1[0 NpOBOAUTH OIEpalilo,
YHIKaJIbHUI OJHOPa30BUil Mapoib A ioro Bepudikaiii.

Priority Pass—-incTpymeHT nojatkoBoro cepicy Priority Pass. bank Hamae iHctpyment Priority Pass
cBoim Kmienram/[lepxkatensm npemiansuux I, sikmio ne nependaueHo y tapudHux makerax A0 LHUX
IJIaTIKHUX 1HCTPYMEHTIB.

Push-noBinomaennsi-xkanan inpopmyBanus KiientiB baHka 3a 10MOMOrorw MOOLTEHOTO TeledoHy
Kinienta Ta MoOunbHOro aonatky baHky (MOOUIBHOIO 3aCTOCYHKY), IO BUKOPHCTOBYETHCS JUIS
iHpopmyBanHs Kiienrta mpo onepartii, 3aiiicHeHi KiieHToM B MOOIIBHOMY JTOJIATKY, @ TAKOX 3 1HIIMX
MATaHb, 10 CTOCYIOTHCA HaJaHHS OaHKIBCHKUX/TUIATDKHUX mMocayr. [ns Toro, mob oTpumyBatu
naHui Tun nosigomiieHs y Kiienta Ha cMapTdoHi 13 onepauiiiHoro cucteMoro Android/IOS noBuHHO
OyTH BCTaHOBJICHO MOOUIbHUI NOAaTOK (TuaTiXHHMK 3acTocyHOK) banky. Takox KitieHT moBuHEH
BUKOHATH TEpIIMKA BXii B MOOUIBHHMH J0OAATOK (IUIATIXHHMUA 3aCTOCYHOK). PUSh-moBimomiieHHsI
JOCTABIISIOTHCS TIPU HAasIBHOCTI [HTEpHETY.

SMS-info-cucrema iHpopMalliifHUX TOBIIOMIICHb, sKa Tmependadae HamaHHs Kiientam banky
MO>KJIMBOCTI 111JI01000BO o/iep>KyBaTH 1H(popMalio npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Yy BUTJISA1 1HPOPMALIIHHOTO MMOBIIOMIIEHHS 32 JIOTIOMOT0I0 MOOUIBHOTO TeNnedoHy,
M1JKITI0YEHOT0 10 OYAb-SIKOT0 YKPaiHChKOTO OllepaTopa MOOUTBHOTO 3B SI3KY.
SMS-noBinomaenns—Short Message Service (mociayra KOpOTKHX MOBIZOMIICHb) — TEXHOJIOTIS , IO
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT ITOBIJIOMIJIEHHS 3a JOIOMOTOIO TIOCIYT OIepaTopa
MOOLTBEHOTO 3B 53Ky Ta 32 HASIBHOCTI BiJIMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.

VISA ALIAS—cepgic s mepekas3y KOIITIB MK Aep)KaTessiMu TUIaTikHUX iHCTpyMeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a nomomororo Homepy Tenedona, po3podneHuit Visa
International.
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PO3J1JI 2. 3ATAJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHrom BimmoBigHOro JlOTOBOpY, HaJae OCTAaHHHOMY
0aHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSIKY Ta Ha yMOBaX, BU3HAUEHHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHUCJIi HOpMATUBHO-TIPaBOBUMU akTamu HarionansHoro 0anky Ykpainu, uumu IIpasunamu KBO
1 BIIMIOBITHOIO 3asB010-/[0rOBOpOM.

2.2.Yxnanenus BignosigHoro JoroBopy mik banmkom ta KiienTom 6e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCS HACTYITHUM ILUISIXOM:

2.2.1.Yxnanauus Joroopy KBO BinOyBaerbes nuisixom mnpueananus Kiienta ngo IlyGmiunoi
npono3uitii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJIS/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Inrepuer abo B Toukax
nponaxy y npoctynmHoMmy st KiientiB wmicii. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJIafae JOroBip Ha BIAKPUTTS TOTOYHOTO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOTOYHOro paxyHKy B cucTeMi
Omnnaitn-6ank. Yxmaganas KiieHTOM TOroBopiB 3a IHIIMMH mociyramMu baHky (mpuenHaHHS 110
[TpaBun KBO B iHwIi# yactuHi), y TOMy 4ucii HagauHs mociayr SMS-info, Tomo B pamkax Jlorosopy
KBO moxnuBo y pas3i oOpanHHs Takux mociyr KiieHToMm, B T.4. HUISXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusax 3asBu-Zlorosopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenHaans no [Ipasun KBO BinnmoBigHo 10 00panux mociayr. AknentyBanHs [1yOnigHoi mpomo3uiii
BiOyBaeThcs 1UIsIXOM mnojaHHs 1o banky y Toukax mponaxy Oesmocepennbo KitieHtom abo 3a
cnpusinast KpeautHoro mocepenHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOT MOXKIMBOCTI- 3
BUKOPHUCTAHHSM 1H(OPMALIifHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
J01oMoroto Oyab-skoro noaatky banky(za BunaTkoM nonatky «bank Bracumit PaxyHok»),mo €
noctynHuM uis Kiienrta) BctanoBineHnoi bankom ¢opmu 3asBu-Jlorosopy Ha ykiaganss Jlorosopy
KBO, minmucanoi Kiientom; 3a mponykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MPOIO3UIIiT MOXke BiJOYBaTUCS 3 BUKOPUCTAHHAM 1H(POpMAIiiHO-KOMYHIKaIIHHOT cucTeMu (3acobamu
JTMCTAHI[IMHOTO 3B 53Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOk») muisxom
3BepHeHHs Kiienta no banky ta HanpasineHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nianucanoi Kimientom. lorosip KbO BBaxaeTbcs ykinaaeHuM 3 JaTH, 10 BU3HAUCHA
gk nara akuenty KmientoM y BignosinHii 3assi-/loroBopi (nata akuenty Kiientom criBmanae 3
natoro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinajnanus JJorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIJIMOBIHOTO  pPaxXyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAICHUM 3 1aTH NPUHHSTTS BiJIOBITHOIO
pIIIEHHS] YIOBHOBAa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MOKIUBICTh BcTaHOBUTH KitieHTy
3alUTyBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuil bankoMm camocTiiiHO
BIJIMOBIAHO /0 BHYTpilIHIX mnpouenyp banky, ymo [orosopy Ta mnux IlpaBun KBO y wmexax
MaKCUMaJIbHOTO JIMITY oBepapadTy. [lo npuiHATTA BiANOBiAHO pimeHHs bankoM, IloTounwmii
paxyHok Kiienrty He BiikpuaeThcs, 11 He Bunmyckaerbes.

AxuentyBanHs [lyGmiyHoi mpomosuiii B 4acTUHI HagaHHA baHkoM mocimyr 3 oOCIyroByBaHHS
[TotrouHoro paxyHky y cucreMi OHIalH-0aHK MOXK€ TaKOX 3/IHCHIOBATUCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 00MIKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/IpoJyKTaMu baHky BinOyBaeTbcs HUISIXOM
npuenHanns Kiienta no IlyOmiunoi mponosuiii banky (mux IIpaBun KBO) B mexax oOpanHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTd HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOIO JOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
IpoAaxy y AocTynHoMy it KitieHTiB MicIii, IUIIXoM:

- noganHs 1o banky (akuentyBanHs) Kiientom y Toukax mpopmaxy BcTaHOBieHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo Mocayrow/mpoaykrom banky ado

- ykiaaanss 3 bankom y Toukax npogaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 6aHKiBCHKOTO
BKJIaly Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknagadHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMu BaHKy 3 BUKOPHUCTaHHIM
iHpopMalifiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, o € goctynHuM it Kitienra Ha garty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KiieHta 1o banky Ta HanpaBiieHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMU nociyramu/npoaykramMu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs bankom mocnyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHaiiH-OaHK 3a €JNEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIPH MPOBEJICHH1 peecTpallii 001ikoBoro 3aco0y B cucreMi OHJIaH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (mpuemnanus ao [Ipasun KBO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux MoCiayr y
3asBi-/loroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUJAYOI0 IUIATHKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM IMPOCTaBIsSHHS TpadivyHOro mo3HayeHHS («+»/ «V») Ha TEBHUX MICHAX 3asBHU-
JloroBopy, 1o Buciomoe 3rony Kiienta Ha #oro npuennanns no Ilpasun KBO BigmoBigHo 10
oOpaHux mocayr abo mojxanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS 10 Tocayru SMS-
info. Jlata momanus 3asBu-JloroBopy mpo akient I[lyGmignoi mpomosuiiii € [laroro ykiagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO0 BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienra
BBA)XKA€ThCS AaTa nmianucanHs bankom BiamosigHoro Jlorosopy. 3asiBa-J{oroBip —CKpIIUIIOETHCS
IJTUCOM YIIOBHOBaXXEHOI 0coOM banky. 3asBa-goropip mpo akment IlyOmiuHoi mpomno3uiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip npo axient [1y0aiuHOI Ipomo3uilii Ha YKIaIaHHs
J0TOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip npo akment [TyGmiyHOi mpono3umii Ha yKiIaJgaHHs
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOIO BKJIaay Ta/abo JloroBopy Ha BCTaHOBJICHHS JIMITY oBepApadTy (Y TOMY YHCII HIJISTXOM
aKIenTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeaHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCs YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenty KiieHTOM y BinnmoBinHii
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 gatoro noganus 3assu-Llorosopy Kiientom 1o
baHKy); qHEM BiIKPHUTTS BiAMOBIAHOTO PaxyHKY (IIOTOYHOTO YH BKJIAIHOTO (JIEMO3WTHOTO0)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBigHoro JloroBopy/3MiH Ta JIONMOBHEHb [0 YKJIaJEHOTIO
JloroBopy 3aleXuTh BiA BHIYy OaHKIBCBKMX TMOCIYr, sKi baHK Hamae B MeXax TaKoro
Horosopy/IIpoaykry. SIkio B TepMmiH, BcTaHoBIeHUH JloroBopoM OaHKiBChKOro BKJany, KiiieHT He
3MIACHATH BHECEHHSI TPOIIOBUX KOINTIB, IO CTAHOBISTH CyMy Bkiamy Ha NENO3WTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIQJy BB@KAEThCS TAKUM, L0 HE OYB yKJIaJCHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiientoM ocobucto abo 3a cripusiaaa Kpeaurnoro
nocepenHuka (3a HasBHOCTI) no0 banky momaetscs 3asBa-JloroBip Ha yknamanas [loroopy KBO,
3asBa-JloroBip 3a OKpeMoro Mociayrow/mpoaykrom banky abo yknanaerscst Jlorosip 3a BiANOBIAHOO
nociyroro banky y cnoci6, o nependadennii mumu [pasunamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAaIOThCS Y BUTIAAl €IEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIe3HaXxO/KeHHsT baHKy, a MOMEHTOM ykiajieHHs JloroBopy € MoMmeHT (¢axr)
HakiIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAaIIiitHO-
KOMYHIKaIlIHi# crcTeMmi, 1110 BUKOPUCTOBYEThCst CTOpoHamu (I0aTKYy, 1110 € JOCTymHUM it KitieHTa
Ha nary akuenty [1yoniunoi nponosuuii banky).

2.2.4 KiieHT Ma€e TpaBO BIIMOBHUTHCS Bil TOCIYTH/TIPOAYKTY IUISXOM 3allOBHEHHS BIiAMOBIIHOT
AmnkeTH-3asiBH 3a BCTaHOBIIEHOIO bankoMm Gopmoro ocoducTo y BinaineHHi banky abo B iHIIMX MicLSX
HaZaHHs baHkoOM Mociyr, BUKOHABIIM Yy TOBHOMY 00CsI31 CBOT rpolIoBi 3000B’s13aHHS 32 JloroBopom.
3a yMOBH HasiBHOCTi 3roju Mix bankom Ta KiieHTOM, 0QOpMIICHOT HalEXHUM YHWHOM, MPO Te, IO
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KitieHTa Ta HOro HakiiaJieHHS Mae
PIBHO3HAYHI IOPUIUYHI HACHIIKHU 13 BIAaCHOPYYHUM mianucoM KiieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KimleHT Mae MOXIIMBICTh HalpaBUTU BIANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOW bankom
dopmoro 3acobamu iHGOPMAIIHHO-KOMYHIKAIIHHOT CHCTEMH (JIMCTaHIIIMHOTO 3B’3KYy/MOJaTKY,II0 €
noctynHuM Jisi KimieHTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi
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rpomioBi 3000B’s3aHHs 3a  JloroBopoM. EnekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiHO 3
BUMOTaMH, BH3HAYeHUMH 3akoHOM Ykpainn "[Ipo eneKTpoHHI JOKYMEHTH Ta eJIeKTPOHHHUN
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAIMIKOAYBaHHsS, mTpadHi CAHKINI 3a peaizalilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYI'H/IPOAYKTY/yKiaaeHoro JloroBopy, npeiMeToM sIKOro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHS
(iHiIirOBaHHS TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaX) MOXKYTb BHOCHTHCS WIIIXOM OQopMIIeHHS AHKeTH-3asBM Ta/ab0o 10JAaTKOBI Yroau A0
JIOTOBOPY,y BUTJISAI  €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BH3HAYEHUMH
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKYMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THMYAacoBE KOPHCTYBAHHS 1HIUBIAYaJIbHOTO ceiipa MOXKYTh BHOCHTHUCS
HnuIiXoM oopMiieHHss AHKETH-3asBM Ta/ab0 J10AaTKOBI YrOJH 10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BHU3HAYeHUMH 3akoHOM Ykpainu "[Ipo enexkTpoHHi
JOKYMEHTHU Ta €JIEKTPOHHUN TOKYMEHTOOOIT" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 110 CIPUYUHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno ao mux [IpaBun KBO [orosip/HdoroBip KbBO ckmamaeTscss 3 myOnaiuHOTI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBigyansHOi wactuHH Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienTt npuennyetses 1o Jorosopy B istomy. HeBijx’eMHOI0 YacTHHOIO
BixnmosigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[orosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses y
noctynHoMy juis Kiienra wmicii B banky/Binninennsx banky ta Ha caiiti banky B mepexi [arepuaer
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y croci0, BUSHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHMX, 3a3HadeHux Kiientom B akuentoBanuM Kiientom 3assi-/loroopi/dorosopi), Ta
SKHI JTa€ 3MOTY BCTaHOBUTH 1aty HagaHHs Kiienty [1y6nignoi wactiuam BignosinHoro [lorosopy. Yci
penakuii myoniuynoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratotbest Ha caifti
banky B Mepexi Intepuer www.bankvostok.com.ua i3 3a3nadeHHsM CTPOKY iX JIii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asiBa-Ilorosip//loroBip) ykmagaeTtbes 3
KiienTom y mucemoBiil ¢opMi (y marnepoBOMYy BHIVISINL, Y BUIJISAAL  €IEKTPOHHOIO JTOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi ymMoB, nepei0aueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK iHAMBiMTyadbHOI YacTUHU JlOroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCS
bankom Knienty onpasy micias Horo miAnMcaHHs, ajne OO Mo4atky HagaHHsa KiieHTty ¢dinancoBoi
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 10 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIi0
npo o3HaiiomsieHHs1 Kuienrta 3 [1y0niuHOI0 4acTHHOIO BiANOBIAHOTO J[OroBOpy /10 YKJIaJaHHS TaKOro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanns [lyOmiuHOi Ta iHAMBITyanbHOI YaCTUHU
ykiazneHoro Jloroopy o noyarky HagaHHs KnienTy piHaHCOBOI MOCITyTH.

2.8. bynp-ski nmpono3unii banky KiieHTy npo 3MiHy iCTOTHHX YMOB yKjajeHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKHM, BCTAHOBJIEHI TakuM JloroBopoM, NUIsIXOM HampaBiieHHsS baHkom
MOB1IOMJICHHS y croci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKIIIOYA€  ONPWIIOJHEHHA 1H(oOpMaIii Mmpo 3MiHYy ICTOTHMX yMOB BianoBigHoro JloroBopy B
nocrynHomy ans Kmienta/Knienti micui B banky/BianinenHsx banky Ta Ha caiiti banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/KnientaMm moBijoMeHb Npo 3MIHY ICTOTHUX YMOB yKjajaeHoro JloroBopy He
BUKJIIOYAE oopmiieHHs BiAMoBiAHOI AHKeTH-3asBU/M0MaTKOBOI yromu g0 JloroBopy, 1m0
MiAnUcyeThes: bankom-iHiiaropom 3miH Ta KimieHTOM, 110 aKIIenTyBaB TaKy MpOMo3ulliio baHky.

VY pasi 3MiHH 1CTOTHUX YMOB JloroBopy nuisxoM HarpasiieHHs bankoMm iHpopManiiiHuX MOBiJOMJIEHb
Kiienty y mopsinky, BU3HaueHOMY BIAMOBIIHUM ykianeHuM CtopoHamu JloroBopom, KiieHT mpu
HE3roli 3 HOBUMU yMoBaMHu J[oroBopy Mae /10 HaCTaHHA JaTH, 3 SKOi MOYMHAIOTH JTiSITH HOBI YMOBH,
MOBIAOMUTHU baHK MMpo CBOIO HE3roy 3 HOBUMHU (TUMHU, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaaja, mojatd AHKeTy-3asdBY (3asBy) NpO 3aKpPUTTA IMOTOYHOTO DPAXYHKY LIO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOTH JISATH HOBI
ymoBH, KilieHT He 3MIMCHUB KOJIHUX il iK1 CBiq4aTh mpo Hesroay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OynyTh B MOAAIBIIOMY 3MiHEHI, TO BBaXKaeThes, 10 KilieHT moroguBcst Ha
3MIHY ICTOTHUX yMOB JloroBopy, T06T0 Kili€eHT BUpa)kae CBOIO BOJIO IO CTOCY€ThCS 3MIHM YMOB
JloroBopy UOUISXOM MOBYaHHA. Y IIbOMY BHIIQJKy 3aCTOCyBaHHA 3MiH 10 J[loroBopy B mepiof
MPOJIOBXKEHHS JOroBipHMX BigHOCHH KitieHTa Ta baHky BimOyBaeThcsl (haKTUYHO MIJISTXOM MOBYA3HOT
3rOJId CTOPIiH.

2.9. Ilepen yxnmanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge30rIaTHIN OCHOBI Y JOCTYITHOMY
mis Kimienta  micuni B bamky/Binminenusx banky Tta nHa caiditi banka B Mepexi Intepner
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICII€3HAXOKEHHs, (aKTUUHY aJpecy,3a SKOK 3HIHCHIOETHCS
HajgaHHa mocayr (aapecy BigaineHHs banky), tenedon Konrakt-lleHTpy (kKoHTakTHHMI TenedoH
banky), agpecy enekrpoHHoi momTH baHKy, aapecy, 3a SKOKW NPHIUMAIOTHCS CKAPTH CIOKHUBAYiB
(1HAHCOBUX/MIJATIKHUX TOCIYT; HaiMEHYBAaHHS,MICIIE3HAXO/KEHHS Ta (aKTUYHY aJipecy, 3a SIKOIO
3MIWCHIOETHCS HAJAHHS ITOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHUKa (32 HasSBHOCTI);
B1JIOMOCTI MpO JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmaiio,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIIMHOTO areHTa/KpeJUTHOTO IOCEpeqHHKa (32 HasBHOCTI);
iH(popMmarito moao BkimoueHHs: banky no Jlep>kaBHoro peectpy 0aHKiB; iH()OpMALIiIO OO0 HAIBHOCTI
B banky mpaBa Ha HamaHHs (HIHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmamito HarionanpHOTO 0aHKY
VYkpainu (oprany, skuil 37iiCHIOE Jep>KaBHE pEryiroBaHHS MIOAO MisuibHOCTI baHky) Ta oprasiB 3
MUTAaHb 3aXHUCTY NPaB CIIOKHBAYiB;

2) ¢inancoBy/mnaTixkHy nociayry baHKy — omuc OCHOBHHMX XapaKTEPUTCTUK IJIATIKHOI MOCIYTH Ta
YMOBH 11 HaJJaHHS; YMOBU HaJlaHHs TOJATKOBUX IOCTYT; (GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
srogu KitieHTa sk milaTHMKAa Ha BUKOHAHHS IJIATDKHOI onepalii; HOpsIoK NPUMHATTSA 10 BUKOHAHHS
IaTKHOT  1HCTpYKHii baHkoMmM, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIII,
IIOCWJIaHHA Ha  poOouuii Ta omepauiiiHuii yac banky sK HajzaBaya IUIATDKHMX IOCIYT, Ha
MakCUMaJbHUI Yac BHMKOHAaHHS IUIATDKHUX Olepaliii; NocujaHHsS Ha JIMITH (OOMEXEeHHs)
BUKOPUCTAHHS TIJIATDKHUX I1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiiHI BHHATOPOAIH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC IEpepaxyHKy iHO3E€MHOI BaIIOTH, IIO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTi>kHOT mochayru(neperik ycix TapudiB, KOMICIHHIX BHHArOpoJ Ta 300piB, sIKi
Kinient mae crutauyBatu banky sk HajnaBauy IUIAaTDKHHUX MOCIYT 3a HaJaHHS OOpaHOl IUIATIXKHOI
nmocnyru;iH(opmalliro Ipo MPOIEHTHI CTaBKH, 110 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiKHOT
MOCIIYTH, Ta METOAMKY IX OOYHMCIIEHHS;IH(QOpMAIlI0 MPO Kypc NepepaxyHKy 1HO3€MHOI BaJlOTH, IO
3aCTOCOBYEThCS /10 0OpaHoi KiieHTOM mIaTLKHOI MOCIYTH, Ta METOAMKY WOro BH3HAYEHHS;
iH(popMmario npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KiieHToM muaTiXkHOI MOCIyry, Ta
METOAMKY 1X OOYMCIEHHs, TOOTO 3arajibHy CyMy 300piB, IJIaTE€XiB Ta 1HIIUX BUTPAT, AKI MMOBHUHEH
crutatuTu KiieHT, BKIIIOYHO 3 OJIaTKaMH, a00 KO KOHKPETHUN pO3Mip HE MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, IPOTSATOM SIKOT'O
Knientom Moxe OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHsSI MpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii [oroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu UM MpUIUHUTH JlOroBip, IpaBa JOCTPOKOBOTO
BUKOHaHHA J[OTOBOpY, a TakoXX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHH O
JloroBopy; HEMOXKJIMBICTh 301JIbIIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMoOBOT
3roau KiienTa, o € cnoxuBaueM (hiHaHCOBOI MOCITYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’s13Ky Ui MepefaBaHHs iH(opmallii abo MOBITOMICHHS BiOBIIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 0 0OJa/JHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedn);00csr, MOPAIOK 1 YaCOBMM MPOMDKOK HajaHHS iH(opMarii BiAMOBIAHO 10 0OpaHOi
KiienToM miaTi>kHOT MOCITyTH;

5)3axoau Oe3neku- iHdopmarliro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3nedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYaJbHOT 00JIIKOBOI 1H(oOpMalii;iHGopMaliio Mpo MNpoleaypu
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MIPOBEJICHHS 3aXOJ[iB, CIIPSIMOBAaHMX Ha 3amoOiraHHsS HEBHKOHAHHIO a00 HEHAJEC)KHOMY BHUKOHAHHIO
IUTATDKHUX OTEepalliif, a TaKoX MPO BiINOBINANbHICTh baHKy sIK HajaBaya MJIATHKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIEKHOIO0 BUKOHAHHS IUIATKHUX Olepaliii;npouenypy B3aemoaii Mix bankom
SK HaJaBaueM IUIATLKHUX mochyr Ta KiieHTom Ha BHIAAoK miaxpaicTsa (IiZ03pH maxpaiictsa) abo
3arpo3u Oesmneli BUKOHAHHS IUIATIXKHOI oreparii;nporneaypy B3aeMoiii MK baHkoM sk HagaBadem
WIaTHKHUX 1ocayr Ta KimeHToM y pasi 3[iliCHEHHS HEaKLIEeNTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX Ofepaliii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYyBaHHSAM 30WTKIB, 3aBAaHUX Y
pe3yabTaTi INIATHKHUX OIepariid, mpoBeneHNX baHKkoM sk HagaBayeM IUIATIHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kiri€eHTIB-criokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX MMUTaHb, 1[0 BUHUKAIOTH y TIPOIEC] HAJaHHS MOCIYT; MOKJIMBICTh Ta MOPSI0K
103acyZ0BOro po3rsiay ckapr KirieHTiB-CoKvBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HABHICTh
rapanTiiHux (OHJIB BIAMOBIIHO 10 3aKOHOIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM U1 HafaHHS iHGOpMaIiiHUX
MOBIOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIageHoro JloroBopy TaKky iHdopmariro:

1) BigoMocTi mpo (hiHAaHCOBI TMOKAa3HHWKHU [isIbHOCTI baHky Ta exoHOMiyHMil cTraH banky, ski
iUISTal0Th 000B’ I3KOBOMY OTIPUIIIOTHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta Oro BiJOKpeMIICHUX M1IPO3/1TiB;

3) kinbKicTh akimii banky Ta po3Mip 4acToK, sSIKi 3HaXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABYOTO
oprany (IIpaBninas banky), a Takoxx mepemnik ocid, YacTKH SIKUX Yy cTaTyTHOMY KamiTani banky a6o
HaJIe)KHA IM KUTBKICTP aKkiiii baHKy epeBUIIYIOTh 5 BiICOTKIB;

4) inmy iH(dopMallito, MPaBo Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO PETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeranizamii (BiAMUBAHHIO) JOXO/IB, OJIEP)KAHUX 3JOYMHHHUM IUISIXOM Ta (PiHAHCYBAaHHIO
PO3IOBCIOIKEHHSI 30p0i MacOBOTO 3HMINECHHS, baHK:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBava, KU 31iCHIOE oreparii 3a
PaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATDKHHUHA 1HCTPYMEHT, IpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0co0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sIKa BIJKPHBA€E PaxyHOK HAa KOPUCTh TPETbOI 0cOOM, 3aKOHHOTO NMpe/ICTaBHUKA MAaONITHBOT
0cobOH, 1HIIUX 0ci0, BU3HAYEHNX YHNHHUM 3aKOHOAABCTBOM YKpaiHu (faii — npeAcTtaBHUK KiieHTa) Ta
3MIMCHIOBATH 1HIINI 3aX0AM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikarmis Tta
Bepupikamiss Kmienra (nmpeacraBuuka KirieHTa) 3M1MCHIOETBCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BUMHEHHS IPAaBOYMHIB, BIJKPUTTSA paxyHKa Ha MiJCTaBl OQIUIHHUX JOKYMEHTIB, OTPUMAaHHUX BiJ
KnienTa (mpencrasuuka Kiienra) abo iHpopmariii, oTpuManoi 3 odiniiiHux Ta/abo HaAIMHUX JHKEpell.
VY BiamoBigHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mae mpaBo 3ailicHioBaTH
ineHTudikanio ta Bepudikauito Kiienra y ocoOuctiii mpucytHocti Kiienta abo BiggajieHo y B
PEeXUMI BIICOTPAHCIALIT HUISIXOM MPOBEASHHS BifeoBepu(ikallii 3 JOTpUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukoHyBaTu TMOKJIaZeHI Ha baHk 3000B’s3aHHS MO0 OOPOOKM TMEPCOHANBHHUX JaHUX
¢bi3uunnx oci6 ms uinei [IBK/OT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kiient (mpeacraBHuk KirieHta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKyMEHTH), HEOOXiAHY (HEeOOXiqH1) /IS 3/1MCHEHHS HAJIEKHOI MEPEeBIPKH, a TaKOXK s
BUKOHaHHsI baHKoM iHIIKX BUMOT 3akoHOo/1aBcTBa y cepi [IBK/DT.

VY pa3i nenaganus Kiientom (mpencraBHukoM Kiienrta) iHpopmarii (oilidHUX TOKYMEHTIB) AJs
3niicHeHHs: bankoM Bu3HaueHoi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipKu, 1HIIUX
BUMOT 3akoHoJaBcTBa y cepi [IBK/DT, bank moxe npuilHsaTy pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM JloroBopom Ta/ abo po3ipBaHHs yKiageHoro JloroBopy, 3aKpUTTs paxyHKY;
2.11.2.2.ButpeOyBat, a Kiienr (mpencraBauk KitieHta) 3000B’s3aHWiA ~ MOJaTH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°siICyBaHHS Horo ocobu, CyTi AisNIbHOCTI, (JiHAHCOBOTO CTaHy,
JDKepell TOXO/DKEHHsI KOIITIB, CTaTKiB (OararcTBa) Ta iHIIY iH(popMmaliio, HeoOXinHy banky nmms
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3miiicHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nenomanus Kiienrom (mpeacTraBHUKOM
KoienTa) Takux MOKyMeHTIB, abo Bimomoctei, abo ymucHoro HamaHHs KiieHToM (TpeicTaBHUKOM
Kiienra) nenpaBauBux Bimomoctei bank Moxe BimMoBuTH KitieHTY y HaJlaHHI ITOCTYT,
2.11.2.3.BiIMOBUTH B YCTAaHOBJICHHI IUIOBUX BiAHOCHH (y MeKaxX HaJlaHHs (iHAHCOBUX/IIATIKHUX Ta
IHIIUX TOCIYT), MPOBEACHHI BHIATKOBHMX (iHaHcoBHX omepamiii Kimienty (mpencranuky Kitienta),
BiJTHECEHOMY JO TMEepesiKy oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHcoBi/TUIaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
ocib, sSKUMH TIpAMO abo OIocepeaKoBaHO (depe3 I1HIMUX 0ci0) BOJOAIIOTH ab0 KIHIIEBUMH
OeHediiapHUMH BIACHUKAMH SIKUX € 0cOOU, BKIIFOUEH1 J0 MEPeNiKy 0ci0, a TaKoX y pas3i mpoBeneHHs
(hiHAaHCOBHX Omeparliil 3 akTUBaMHU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BimIMOBUTHCS BiJ BCTAaHOBJICHHS (IMiITPUMAHHS) JIJOBUX BiMHOCHH / BimMoBUTH KitieHTy y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi1), y TOMY YHCJI IIUISIXOM PO3ipBaHHS JTiJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCSL BiJl TpoBeAeHHA (iHAHCOBOI omepauii y BHUMAgKax, NepeadadueHux
3akonogaBcTBoM y cepi [IBK/DT Ta BHyTpimHiMu qokymentamu banky 3 nutans [IBK/DT;

2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (IMITPHUMAHHS) IIJOBUX BiMHOCHH / BimMOoBUTH KitieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII HUISIXOM PO3ipBaHHS AUTOBUX BIIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEIEHHS (iHAHCOBOI omeparii y Bumamkax, skmo a0 Kiienra
3aCTOCOBAaHI CHEIliaJIbHI €KOHOMIYHI Ta iHIII 00MeXyBalbHI 3aX0Au (CaHKIii) BIAMOBIIHO 0 CTATTI 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJH1 caHKIii (OOMEXEHHS), SKHX JOTPUMYEThCs baHk;
2.11.2.6. BiIMOBUTHCS BiJ JOrOBOpY OAaHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHM paxyHOK KiieHra,
SKIIO € MiACTaBH, Niepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPHHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JIoroBip BBaKAEThCS PO3ipBAaHUM ITICIIS
criuBy 10-I€HHOrO CTPOKY 3 MOMEHTY Takoro IOINEPePKEHHS. 3aJMIIOK KOLITIB 3 IOTOYHOIO
paxynky Kiienra moBepraerbcsi KitieHTY B TMOpsIKYy, BU3HAUEHOMY HOPMATHBHO-TIPAaBOBHM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7.BuKOHYBaTH iHIII 11ii, BU3HAUEHI 3aKOHOIABCTBOM Y cepi [IBK/DT.

2.11.3.bank wMae mpaBO AOpPYy4YaTH areHTaM Ha TMiJCTaBi JOTOBOPY 3MIMCHIOBATH iMEHTH(IKaIIO0 Ta
Bepudikauito KuientiB (IlpeacraBuukiB KiieHTiB). AreHTH 31MCHIOIOTH 1EHTH]IKAIIO Ta
Bepupikamito KimientiB (IIpencraBHukiB  KiieHTiB) B THOpsiAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokyMmeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTAaHOBJIECHHX
3akoHomaBcTBoM y ctepi [IBK/OT. bank Hece BiAMOBiNaNbHICT 3a 3MIHCHEHHS imeHTH}iKaIlii Ta
Bepudikauii KmienrtiB (IlpeacraBuukiB KiieHTIB) BIAMOBIIHO 70 BUMOI 3aKOHOJABCTBAa YKpaiHU Yy
cpepi IIBK/OT, He3Baxkarounm Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3/1HCHEHHS
inenTudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmientiB(IIpencraBuukiB KiieHTiB)
MOXK€ TPOBOAUTUCSA AreHTOM imeHTU(ikamii Ta Bepudikamii KII€HTIB, SKUH Ha MiJICTaBl
JOTOBOpY,yKiaaeHoro 3 bankom, 3nailicHioe —ineHTudikamito, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HII Jii, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMHM YKJIQJEHOTO 3 baHkoM /10roBOpy.
BianoBiganbHIiCTh 3a 371HCHEHHS HallekHOT mepeBipku Kiienta AreHtoMm ineHTudikamii Ta
Bepu(ikallii KJIIEHTIB Hece Cy0’€KT MEPBUHHOTO (hiHAHCOBOr0 MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBctBa CIHIA mpo momaTkoBi BUMOTH JI0 iHO3EMHHX PaxyHKIB
(FATCA) ra/abo baratoctoponnwoi yromm CRS, baHk Mae mpaBo BHMaraTé Ta OTPUMYBaTH Bif
KiieaTa momatkoBi JokymMeHTH abo BiJOMOCTi, HeoOXimHi B muiax BukoHaHHS FATCA Tta/abo
bararocroponnboi yronu CRS. V pasi nenoganua KiieHTOM Takux JTOKYMEHTIB abo BiomocTeil abo
ymHuCcHOro HajanHs KiieHToMm HempaBAauBuX BigoMocTel mpo cede, bank moxe BimMoBuTH KitieHTy y
Ha/JaHH1 OaHKIBCbKOi MOCIYTH, Y TOMY YHMCII Yy BIAKPUTTI Ta/abo 0OCIIyroByBaHHI paxyHKy Ta/abo
1HiIItOBaTH po3ipBaHHs [loroBOpY,3aKpUTTS PaXyHKY.

2.12 3pniiicHiooun  ykinagaHHs BigmoBigHoro JloroBopy 3 baHkoM, B TOMYy 4YHCIi 1 HUIIXOM
akuentyBaHHs [lyoniunoi mpomnosunii (uux IlpaBun KBO) banky, Buknagenoi y 3assi-Zlorosopi,
KnieHT migTBepaKye CBO€ O3HAMOMIIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rOJy 3 LIUMH
[IpaBunamu KBO, nosHicTio mpuiiMae monoxeHHs uux IIpaBun KBO mis 3acrocyBaHHsS y CBOiX
B3a€MOBIiIHOCHHAX 3 baHkoM Ta npuennyethes 10 HuX. KimieHT He Moxe npononyBatu banky Oyab-ski
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iHauBinyanpHi 3Mian 10 nmux [Ipasun KBO. KnienT npuiimae Ha cebe BCi 000B’sI3KM Ta HaOyBae BCIX
npas, nependadenux numu [Ipasunamu KBO B Tili wactuHi, B sikiii Bin npuennaBcs, Tak caMo sK i
bank 6epe Ha cebe Bci 000B’ 3Kk Ta HaOyBae BCiX mpaB, nependoadenux umu [IpaBunamu KBO ms
BIJITIOBITHOTO KOJIa OAHKIBCBKUX IMOCIYT, 10 OyayTh HagaBatucs bankom 3a yknanenum 3 KiieHTom
JHorosopom 3a IIpogykrom/ITocnyroro banky.

2.13. Tlicns yxmanenHs Mk bankom ta Kimientom Oyns-sikoro [loroBopy, mi IlpaBuna KBO craioth
HeBi1 eMHOI0 YacTuHOIO JloroBopy, a monoxkenHs 1ux [IpaBun KBO, mo perymoroTe HagaHHS
BINOBITHUX MOCAYr baHKy 3rigHO 3 ykianeHuM JloroBopom (B TOMY YHMCIHI 3arajbHi HOPMH, IO
3acTtocoByroThCsl 10 Beix Ilocnyr/IlpoaykTiB baHKy), BBa)KarOThCSl BKIIOUEHHMMH O YMOB TaKOIO
JloroBopy, SIKIIO iHIIE MPSMO He nependadene camum J[oroBopom.

2.14. Tlocnyru HagarThes, 32 YMOBH OIUIATH MOCITYr baHKy 3a JiF04MMU HAa MOMEHT HaJlaHHsS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHMX JOKYMEHTIB, a TAaKOX 3IIACHEHHS HAJICKHOL
nepeBipku KitieHTa Ta 0c¢i0, ynmoBHOBaX€HUX IiATH Bij iMeHi KitieHTa (3a HasBHOCTI Takux oOci0), y
MOPSAKY, BCTAHOBJIEHOMY 3akoHOJaBcTBOM Y cdepi [IBK/DT. Onepanii 3a [lorounnmu paxyHkamu 3
BukopucTtanHsMm [11 3aiiicCHIOI0TECS TaKOX 3 ypaxyBaHHsIM npaBui BianosigHoi MIIC.
2.15.Yxnaganasm BiamoBigHoro JloroBopy KitieHT mOroKy€eThes 3 MOPSIKOM 3MiH YMOB ux [IpaBwit
KBO B nopsaky, nepenbdaueHomy B nux IIpaBunax KBO, Ta moromxyerbcst 3 TUM, IO 3MiHH, SKi
3MIACHIOIOThCS BiAMOBITHO 10 ymoB mux [IpaBun KBO, He moTpeOyroTh ykiIaaeHHS Oyab-sSKHX
JOJJATKOBUX JTOTOBOPIB.

2.16.Y Bumanky posmimeHHs bankom indopmanii mpo ckacyBanHs/3Minu IlpaBun KBO, mo
nepeabavany ykjaagaHHs JloroBopiB 3a IEBHOIO IOCIYIOIO/IIEBHUM MPOAYKTOM baHKy, BOHH
(ITpaBuna KBO) mpomoBXyroTh peryiaroBaTH BigHOCMHH MK bankom Ta KiieHtamm, 3 sxkumu Oyio
yKJIaJleHO BianoBiaHuii J[OroBip 3a MmocCiyror/mpoayKTOM, 1 JiFOTh AJs KOXKHOTO 3 HUX y OCTaHHIN
penakuii, mo Jisuia 10 iX CKacyBaHHs, JO TOBHOTO BHUKOHAHHS BCiX 3000B’s3aHb 3a YKJIAJCHUM
JloroBopom.

2.17.Y pasi BUHHKHEHHs po30DKHOCTeH MiX monokeHHsMu 1wmx IIpaBun KBO Tta ymoBamu
BianosigHoro Jlorosopy, nonoxenns mux [Ipasun KbO maroTh npioputeTHy cuily Ta 3aCTOCOBYIOTBCS
CropoHamu /10 B3a€EMOBIIHOCHUH, 1110 BUHUKAIOTH/JII0ThH BIINOBIAHO A0 yKiIaaeHoro /Jorosopy, sKIIO B
KoHKpeTHOMY [loroBopi 3a [IponykToM banky CtopoHu mpsiMo He niepe0adunin NpOTHIICKHE.

2.18.VY pasi, skmo nonoxenHs [IpaBun KBO, 1mo perysioormTh HaJlaHHS BCiX OaHKIBCHKUX moOCiyr/
IIponyktiB banky (3aranbHi HOpmu), Ta mnonoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKIBChKHX mociyr / [IpoaykTiB baHky (cnenianbHi HOpMHU), CyniepedaTh OJIUH OJTHOMY,
3aCTOCOBYIOTBCS CIIELiaIbHI HOPMH.

2.19.0mpumonenns [Ipaun KBO 3 wmeroro o3HaiiomsieHHs ¢i3ngHHX 0Ci0 3 iX 3MicTOM
3nifcHIoeThesl bankoM nuisixoMm po3mimienHs Tekcery [Ipasun KBO Ha caiiti banky B mepexi [ntepher,
ta Toukax nponaxy banky B noctynmaomy uis KitieHTiB(BiaBiAyBa4iB) MicIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo nomnoBHeHHA B [Ipasuna KBO (IlyGmiuny dvactuny
Horosopy/[loroBopiB). Po3mimenns HoBoi penakuii [IpaBun KBO na  caifti banky B Mepexi
IaTepHer 3a anpecoro: Www.bankvostok.com.ua. Ta/abo y moctynHomy s Kiientis micti y banky 3
000B’sI3KOBUM ~ HampasiieHHsIM KiieHTy iH(popMaliiHOTO MOBIIOMIIEHHSA (Ha yMOBaxX YKJIaJ€HOTO
HloroBopy) mnpo BHeceHHs 3MiH 70 [IpaBun KBO € HanexxHuMm BukoHaHHAM baHkoMm 000B’s3Ky 111010
nofepkanHs (HOpMH Ta TOPSAKY TMOBIIOMJICHHS Mpo 3MiHM Ta/abo momoBHeHHs IIpaBun KBO/
ICTOTHUX YMOB BianoBigHoro [loroBopy.

2.19.1. ITixg yac 3mifiCHEHHS OTepalliii 3a paXyHKaMH BHKOPHCTOBYEThCS 3pa3ok miamucy Kiienta /
Hepxarens 111, 3a3nauenuit y 3assi-/loroBopi npo akuent [lyOmiyHOi mpomo3uiii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MIPOMO3HUIIT 32 OKPEMOIO MOCIyrot/mpoaykroM banky/ JloroBopy, yKJIaeHOTO 3a OKPEMOIO OCITYT 00
banky/ noBipeHOCTI BiAMOBIIHO.

IIpu Bukonanui bankom Joroopy KBO//loroBopy 3a okpemMuMu HOCIyraMu/mpoayktamu banky
JIOTTYCKAEThCS BHUKOPUCTAHHS (DaKCUMIJIBHOTO BIITBOPEHHS TMIAMHUCY 3a JIONMOMOTOK 3ac00iB
MEXaHIYHOT0, €IEKTPOHHOTO ab0 IHIIOr0 KOMIIOBaHHS, €JIEKTPOHHOIO MiAMUCY abo IHIIOro aHajiora
BJIACHOPYYHOTO MIIHUCY.
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CtopoHH HIOMOBWIHWCH, MO mianucanHs 3asB-JloroBopiB, Anker-3asB, [lacmopTiB CIOXHUBUYOTO
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocoOamu baHky,
TaK 1 OUISIXOM BUKOPHCTAHHS aHAJOTy BJIACHOPYYHOTO IMIJNKHCY YHOBHOBaXKEHOi ocoOu baHky, 1m0
HaBeJcHUN HIDKYE:

ITocaga 3acTynmHUK HavaldbHHUKA BiJJIUTy MOHITOPHHIY Ta CYINPOBOKEHHS CIIELiaIbHUX HPOEKTIB
¢bi3uyHMX 0ci0 YmpaBiiHHSA po3ApiOHOrO KpeauTyBaHHs JlemaprameHTy omepamid 3 (i3UYHAMHA
ocobamu

[1Ib IlomoBa A.B.

/

ITignuc V4

2.19.2. Akuentytoun IlyGmiuny nporno3uiito baHKky Ta MOTOMKYHOYHCH Ha JUCTaHLINHE
oOcimyroByBaHHsI paxyHKy B cucteMi OHnaitH-0aHk KITiEHT MOTO/KYEThCS Ha PEECTpAIlii0 HOro sk
KopucTyBaua B cuctemi OmnaiH-OaHK ansi Qi3uyHUX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM MHpoCTOro
enekrpornoro mignucy (EIT) mis 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPHUCTAaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremMun OmnnaiiH-bank mix wac mianucanas npoctuMm EITl KiieHTOM 10OKyMeEHTIB,
nepenbdavenux mumu [pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazok miamucy Kitienrta/llepxarens Il 3a3mauenuit y 3asBi-/[oroBopi mpo akment
[Ty6niyHoi npono3uuii Ha ykinagaHHs JJoroBopy npo KOMIuIeKCHE OaHKIBCbKe 00CITyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHoi mpomo3uiii 3a OKpeMoro mociyrorw/mpoaykrom banky/ JloroBopi,
YKJIaJIECHOMY 32 OKPEMOIO MOCIyroo banky/ 10BipeHOCTI BiIMOBIAHO.

2.19.2.1. 3a HasABHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1yomiuny mnpomosumito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs JloroBopis, 3asB-/loroBopis, AHkeT-3asB, [lacnopTiB CIIOKHBYOTO
KPEIUTY TOIIO K BIACHOPYYHO, TaK 1 MUITXOM BHKOPHCTAHHS aHAJIOTY BIACHOPYYHOTO IMIJIHCY, a
came LugpoBoro BmacHopyuyHoro mianucy uum KsanihikoBaHOTO €IEKTPOHHOTO MiAMHUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KirieHTa, CTBOpeHHMH Ha €KpaHi eJIeKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopom, mro mignucanuii KiieHTOM HMQpPOBUM BIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit mingnuc Knienra mae Taky camy
IOpUANYHY CHITY, SIK 1 BIacHOpY4YHMM nianuc KiieHTta, Ta NpUpPIBHIOETHCS /10 BIACHOPYYHOTO MIAMHCY
Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopuctanHsM KsamidikoBaHOro  el1eKTpPOHHOIO
HiAMNUCY, MAIOTh MOCUJIAHHS HACTYITHOT'O 3MICTY:

«JIOKyMEHT NIANMCAHO eJIEKTPOHHUM I1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moke ckopucraTHcs oHJaiiH cepBicoMm mnepeBipku EIT
HepxasHoro mignpueMctsa "HamionanbHi iHpopMarliiiHi cucreMu" 3 MOCHJIAHHSAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny nponosunito banky crocoBHO mponykry «bank BmachHuit PaxyHok,
Knient mae wmoxnuBicte  3aiiicHroBatu mignucanas JloroBopy KbBO/JloroBopy 3a oxpemoro
nocnyror/mpoaykroM banky, 3asB-AnkeT, [lacnopTiB coKUBYOr0 KPEAUTY TOMIO SK BIACHOPYYHO,
TaK 1 MIJISXOM BHUKOPHCTAHHS aHAJOry BJIACHOPYYHOIO MiAmucy, a came LludpoBoro BiracHOpy4HOro
miamcy 9u KBamidikoBaHOTO €NeKTpOHHOTO MiAmucy. 3pa3ok BiacHopy4dHoro miammcy KimieHrta,
CTBOPEHHUH Ha €KpaHi eIEKTPOHHOI'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's13aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpeMOI0 TOCIYTor/mpoaykToM banky, mo mignucanuii Kmientom mmdposum
BJIACHOPYYHHM IiJMHCOM, HasiBHUM B TakoMmy JloroBopi. Lludposuii BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOpUAWYHY CHIy, SK 1 BiacHOpyuHuil mignuc KiieHTa, Ta HpHUpIBHIOETHCA 0
BJIacHopy4yHoro nianucy Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopucranHsM KsamidikoBaHOro — elIeKTpOHHOIO
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MIMHACY, MAIOTh MTOCHJIAHHS HACTYITHOTO 3MICTY:

«JlOKyMEHT TiANKUCAaHO eNIEKTPOHHUM MiAMHCOM.

s mepeBipku mignucy Kiienta bank Mo)ke ckopuctatucs oOHJaiiH cepBicom mnepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiliHi cuicTeMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankxom J[loroBopy KBO/loroBopy 3a OKpeMoOI MOCIyrow/mpoaykrom banky B
pamkax mnpoaykty «bank BmacHuii PaxyHok» [HomycKaeTbcs BHUKOPUCTaHHS (PaAKCUMIIBHOIO
BiJITBOPEHHS MIiNUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, CIEKTPOHHOTO ab0 1HIIOrO KOMiIOBAHHS,
€JICKTPOHHOTO MiAMKUCY 200 1HIIIOTO aHaJIora BJACHOPYYHOTO ITi/IIMHCY.

CropoHu 1OMOBHINCH, 0 mianucanus JJorosopy KbO//loroBopy 3a 0kpeMor0 MOCIyrow/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CHOKMBYOTO KpeauTy TOIIO 3 60Ky baHKy Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIIOBHOBOXEHMMH 0coO0aMu baHKy, Tak 1 [OUIAXOM BHUKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MIAMKCY YIOBHOBaKEHUX 0¢i10 baHKy,110 HaBeieH1 HUKYE:

[Tocana Haganesnuk Bigminy Bamigamii YopasiiHHsS po3apiOHOTO mpogaxy [enaprameHTy omnepariii 3
¢13uunumu ocodbamu [TAT «BAHK BOCTOK»

116 Kpusopotenko B.O.

IMignuc

[Tocana Crapumii ekoHomicT Bigniny Bamimanii Ympasminas po3apiOHoro mpogaxy /lemaprameHTy
omepartiii 3 ¢pizmuaumu ocobamu [TAT «bAHK BOCTOK»
I1Ib PoctoBnesa H.B.

HloroBopu, yknaneHi bankoM 3 BukopuctanHaM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJNHCY, MAlOTh
MTOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM MiATHCOM.

st mepeBipku mianucy KitieHT Moxe ckopuctaTtucs oHiaiH cepBicom nepeBipku EIT [lep:kaBHOro
nignpueMctBa "HamionanbHi iHpopmariifHi cucteMu" 3 MOCHIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH TMPO HACTYIMHHWH TOPSIAOK IIIIMHCAHHS JOTOBOPIB Ta IOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJISAI, OQOpMJIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4uci,
nependaveHo 3riIHO 3 BUMOTaMH 3aKOHOJIaBCTBA y c(pepl CIIO’KUBYOTO KPEIUTYBAHHS:

- 31 croponun Kuienrta Bkazani y wnpomy po3aini Ilpasun KBO JloroBip Ta JOKyMEHTH
MiAMACYIOTHCSA/TIOCBIIYYIOTECST 3 3acTocyBaHHsM  LludpoBoro  BmacHopyuHoro  miamucy/
KBamigikoBaHOTro eeKTPOHHOTO Mi/IHCY.

3a HasgBHOCTI ykiajaeHoro JloroBopy nucranuiiinoro oociyrosyBanss Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIau€lO IUIATLKHOTO 1HCTPYMEHTY 3a fonomoror Cucremu OHnaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH MPOCTHIl
SJIEKTPOHHUM MiANUC JUId 3A1HCHEHHS eJeKTpoHHOI B3aemoii Kiienta BukmouHo 3 bankom 1 3
BHUKOPHUCTAHHIM TeXHOJOrii, Bu3HaueHoi bankom, 3a gomomororw cucremu OHIIaWH-O0aHK TMMia 4yac
nianmucanus npoctuM EIT Knientom nokymenris, nependauenux immu [IpaBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpoMy posauti Ilpasun KBO J[loroBip Ta J0KyMeHTH
HiAMUCYIOTHCSA/TIOCBITUYIOTBCS LIUIIXOM BHKOpHCTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
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YIIOBHOB)XEHOTO TIpeJCTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO WIINKCY YIIOBHOBa)KEHOTO
npeACTaBHUKA, MO HaBeeHOo B nux [IpaBunax KbO)/kBammidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJTi(DIKOBAHOIO €JICKTPOHHOIO MMO3HAYKOO Yacy.

I[Ipu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HE BUKIIIOYHO, J[OroBip KOMIUIEKCHOTO OAHKIBCHKOI'O 0OCIYyrOBYBaHHs,
ykinageHnii CTOpOHaMHU 3a JOMOMOTOI0 CHUCTEMH JTUCTAHLIHHOTO 00CIyroByBaHHs/ nojaTtky «baHk
BrnacHmii PaxyHok» y  BHUIISAI €JIEKTPOHHOTO JOKYMEHTA, IIAMHCAHI/TIOCBIAYEHI B TOPSJIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MawoTe piBHY IOpUAMYHY CHIIy 3 NalepOBHUMHU
IUCbMOBUMH JOKYMEHTaMH Ta BBaXalOTbCAd TAaKUMM, IO MiJIMCaHI/IOCBIIYEH]I BIACHOPYYHO
KiieHTOM Ta yOBHOBa)KEHUM IPEICTABHUKOM baHKYy.

ITepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMY uwMCIi,ajle HE BHKIIOYHO, JloroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS Ta JOKYMEHTIB B €JIEKTPOHHOMY BUTJISAL, SIKi
YKJIaJatoTbCs/0QOpMIIIOTECS 3@ JOINOMOIOK CUCTEMHU JUCTaHLIHHOrO — 00CIyroBYBaHHSA/NOJATKY
«bank BrnacHuii PaxyHok», Ta opopmieHHs/ HananHs sskux KiieHTy nepen0oadeHo 3riJHo 3 BUMOTaMH
3aKOHOJABCTBA, B TOMY YHCII Yy cdepl CHOXHUBYOTO KPEOUTYBaHHs, 3JIHCHIOETbCA 33 BUOOPOM
Kiienra HacTymHuM crmocooom:

- Bigpa3y micis odopMmIeHHS Ta MiANUCaHHS [UIAXOM 3a0e3MedyeHHs 3aco0aMu  CHUCTEMU
TMCTAHIITHOTO 3B’SI3KY JOCTYITHOCTI JUIsl 3aBaHTAXECHHSI a00 MOXIIMBOCTI PO3JIPYKYBaHHS 3a3HAYCHUX
y 1upomy posigini [IpaBun KBO gokymeHnTiB Ta/abo Biapasy micias OopOpMIICHHS Ta MiANHUCAHHS
IUIIXOM Tepefadi Ha eNeKTpoHHY azapecy KiieHTa, 3a3HaueHy HMM Ta 3adikCOBaHy y CHCTEMIi
JTUCTAHLIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[oroBopi mpo HagaHHS
KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS, Ta/ab0 BIiAMOBIIHOMY NOKYyMEHTI, HajgaHoMmy baHKy.
Hns otpumanHs KiieHToM B mOAanbIIOMY 3acBiIYEHHMX BIJIIOBIIHO A0 3aKOHOJABCTBA KOIIHM
€JIEKTPOHHUX JOKYMEHTIB, 3a3HaueHHX B 1iboMy po3immi [Ipasun KBO, B manepoBomy Burisiai Kimient
MOJKe 3BE€pHYTHUCH /10 baHKy.

CTopoHM TOMOBWIIMCH, IO 3a3HaveHi y ganomy posiain [IpaBun KBO noxkyMeHTH B €l1€KTPOHHOMY
BUTJIAAI BBaXKalTbCs OTpuMaHuMu KilileHTOM 3 MOMEHTY 3a0e3nedyeHHs 3aco0aMu CHCTEMHU
JUCTaHLIMHOTO 3B’s13Ky/nonatky «bank BnacHmii PaxyHOK» iX JOCTYNMHOCTI JUIsl 3aBaHTa)XeHHsS abo
MO>KJIMBOCTI PO3JIPYKYBaHHS.

2.19.4.1. loroBopH, VyKJIaZeHI 3 BUKOPUCTAHHSAM  EIEKTPOHHOTO TIAMUCY, MAalOTh TOCHJIAHHSI
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIANMCAHO eJIEKTPOHHUM I1ITHCOM.

Jns nepesipku minnucy IlpencraBHuka Oanky KilieHT Moke CKOpHCTaTHCS OHJAMH cepBicOM
nepeBipku EIl [lepxaBHoro nianpueMcrsa "HamionanbHi iHGopMariiiiHi cucreMu"” 3 MOCHIIaHHSAM
https://ca.informjust.ua/verify

CkopucTaTuCh CEpBICOM MOYKHA HACTYITHUM YMHOM:
1. 3aBaHTaKUTH 32 MOCUJIAHHAM (Daiisl JOKyMeHTa 3 eeKTpoHHUM nianucoM [IpeacraBurka banky;
2. OTpUMATH pe3yJbTaT NEPEBIPKU.

2.19.5. CropoHn moMOBWIHCH, M0 TianucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOke OyTH BUWMHEHE SK BJIACHOPYYHO VIIOBHOBAXCHUMH ocobamMu banky, Tak 1 OUISIXOM
BUKOPHUCTAHHSI aHAJIOTy BJIACHOPYYHOTO MIAMKCY YIMOBHOBaXEHOI ocoOu baHky, mo HaBeaeHUi
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3u4HuMU

ocobamMn
IIIb Tlomocsua H.O.
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IMignuc

2.19.6. Kepyrounch monoxxkeHHsMH CT.cT. 6, 207, 627 IluBinmpHOro Komekcy Ykpainu, CTopoHH
JTOMOBWIINCH, 110 3asBa-Jlorosip mpo akuent Ily6miunoi nmponosunii Ha ykmananas JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe 00ciyroByBaHHs (y Bumaaky, konu Ilorounwii paxynok Ta III Kiienra
HaOyBalOTh CTaTyC 3apIUIATHUX Ta OOCIYroBYIOThCS 3a TapudaMu 1O omepamisx 3 IUIATDKHUMHA
IHCTPYMEHTaMH JUIS 3apIUTaTHOTO MPOEKTY BiNoBiAHO 10 11.3.45. nux I1pasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM mignucom Kiienta ab6o I[ludposum
BJIAaCHOPYYHUM mignucom Kiienra;

-3 00ky banky Mmoke OyTH MiANKMCAHO SK BIACHOPYYHO YHOBHOBaXKEHOIO 0coboro0 banky, Tak i
[UITXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOI'O IIANMKCY YHNOBHOBaXeHOi ocobum banky, mio
HaBEJCHUH HUKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
116 Mopoxosceka JI.C.

IMignuc

CropoHu pomoBMIMCh, 110 Npu BUKOHaHHI bankom Jloroopy KBO/Ilorosopy 3a oxpeMumu
nocinyramu/npoaykramu banky B pamkax mnpoaykty «bank BmacHuit PaxyHok» JomyckaeTbcs
BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MIANMUCY 3a JONOMOIOK 3aco0iB  MEXaHI4HOro,
eNIEKTPOHHOT0 a00 iHIIOTO KOMiIOBAaHHS, €JIEKTPOHHOTO MiJIMHUCY a0 IHIIOrO aHAIOTra BIACHOPYYHOTO
nianucy quia nignucanss Jorosopy KbBO, 3asB-Anker, [TacnopTiB COKMBYOTO KPEAUTY TOLIO 3 OOKY
banky 3acrynnukom ['onoBu IlpaBminas IIAT «bAHK BOCTOK» JI.C.MopoxoBcbKkoOIO, IO €
YIIOBHOBaXXE€HOI0 0c000t0 baHky Ta uMii 3pa3ok Mminucy HaBeJACHO BUIIIE.

2.20. KiieHT Ma€ npaBo:

2.20.1.Bumaratu Big baHKy HaJe:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHUX BiINOBIIHUM
HorosopoMm Ta numu [Ipasunamu KBO.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO TPOBeNEHHs omneparlliii 3a [1oTouHnM paxyHKOM, SIKIIO TaKi
omnepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU JJIsl PaxyHKIB BIAMOBIAHOTO THITY 1 SKIIO iHIIE HE
nependadeHo BignoBinHUM J[loroBopom Ta IlpaBunammu KBO. V Bumagky BIOKpUTTS Ha MiACTaBi
BignosigHoro Jlorosopy IlotouHoro paxynky 3 Bugaueto 11l Knient mae mpaBo Bumaratu Bif banky
3MiMCHEHHsT omeparid 3 BukopuctaHHsMm [l Ta HamaHHS IHIIUX TepeAOAYEeHUX BIIMOBITHUM
Horosopom Ta IIpaBunamu KbO mocnyr y BiANOBIAHOCTI A0 3aKOHOJABCTBA YKpaiHH, HOPMATHUBHO-
npaBoBux akTiB HarionaneHoro 60anky Ykpainu, Jlorosopy, uux IIpasun KBO Ta npasun MIIC.
2.20.3.BiIbHO  pO3MOpsKATHCA TPOIIOBUMM KomTaMu Ha [loTOYHOMY paxyHKy, OKpiM BHIAJKIB
OOMEKeHHS TaKOTO TpaBa, BCTAHOBICHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu abo OmokyBanus I1I, y
NOpSAKY, BU3HaUeHOMY BinoBigHuM JloroBopom, mumu [Ipasunamu KBO Ta IIpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbBTallii 3 THTaHb, SKi CTOCYIOThCS TpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM Jlorosopom Ta IlpaBunamu KBO, mopsinky BuKOHaHHS yMOB Takoro Jlorosopy Ta
[IpaBun KBO, HamanHs OaHkiBcbkuX mocayr 3a nociyrow/IIpogykramu banky, oTpumyBatu
iHpopMallio 3 NIUTaHb porpaMu JOSTBHOCTI, aKIIHUX IPOMO3HULIH,
nociyr«30upanoukay, «Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toriro.
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2.20.5.KieHT Mae mpaBO OTpUMAaHHS Mo3aueproBux indopmariiii (BUmucok) 3a I[IoOTOYHUM paxyHKOM,
KONil MOKYMEHTIB IO omeparisM, 3[ilicHeHuM mo paxyHkam Kiienrta 3/6e3 Bukopuctranus 111,
CIUTATHBIIHN IPU IbOMY KOMIcCit0, mependadeny Tapudamu banky.

2.20.6.0xepxyBatH iH(pOpMALiIO (JOBIKK) IPO CTaH PaxyHKIB, ONeparii 3a SKUMHU 3/1iHCHIOIOTHCS 3
BHUKOPHCTAHHIM  IUIATDKHHUX IHCTPYMEHTIB, 3a TenedoHamMu KOHTAKT-IEHTPY, $KI BKIIOYAIOTH
orpuManHs iHpopmauii npo cran [lorounux paxynkiB KiieHTa, y T.4. y BUNAAKy KOPUCTYBaHHS
O0aHKIBCBKMMH TTOCIyramu «30upanoukay Tta/abo «Hazbuparycy, 3aauIiKy 1Mo HUX, IJIATEXIB, CTaHy
3aboproBanocTti Knienra abo Oyap-akoi iHmoi indopmariii, sika Mmoxe OyTd oTpuMmana B banky abo y
cniBpoOiTHUKIB baHky 1o TenedoHy, 3a yMOBH 000B’I3KOBOTO ITPOXOKEHHS 11eHTH]IKAITI].
2.20.7.Bumaratu Bin banky Ha mijacTaBi MUCBMOBOTO 3amuTy, HagaHoro npotsrom 30 (TpumisaTw)
KaJCHIapHUX IHIB 3 MOMEHTy ¢opmyBanHs IHdopmariii (Bumucku), 3a A0AaTKOBY IUIATY 3TiAHO
Tapudis, miaTBep/KeHHS OyAb-AKOi Omepamii y BHUIVIAAI JTOKYMEHTY, SKHH HaJa€TbCcs TOPrOBO-
CEPBICHUMH MiANPUEMCTBAMH TIPHU 3A1MCHEHH] OIUIATH TOBApiB Ta MOCHyr 3 BUKopucTtanHsM [1I Ta/abo
OTpUMaHHS Ha Kaci (3a TepMiHaJIOM) TOProBOi TOYKM TOTIBKOBUX KOWITIB 3 migmucom Jlepskarens,
KpIM omeparlii, 31iiiCHeHnX uepe3 Mepexy [HTepHerT.

2.20.8.0TpumyBaTH KOHCYJIbTALIi 3 MTUTaHb 1010 OnokyBanHs [11.

2.20.9.11pununutu airo /loroBopy, 3 ypaxyBaHHSAM yMoB BianosinHoro Jlorosopy Tta Ilpasun KBO,
MOTICPEIHHO BHKOHABIK y IMOBHOMY 00Cs31 CBOi I'pomIOBI 3000B’si3aHHS 3a TakuM JloroBopom i
MMHCHMOBO TTOBIIOMUBIIN baHK Mpo Hamip JTOCTPOKOBO MPHUIIMHUTH Jif0 (KJIOMOTATH PO PO3ipBaHHS)
ykinageHoro Jloroopy nuisixoM mogaHHS 10 baHky AHKeTH—3asBH TNPO aHYJIIOBAHHS JIMITY
oepapadty ta/abo 3akputTs [loTouHoro paxyHky. ¥ TakoMy pasi BiAnoBinHui J{OroBip BBaKaeThCs
pO3ipBaHUM y JICHb aHYJIOBAaHHS JIMITY oBepapadTy, 3akputTs [I0TOYHOrO paxyHKy Ta TMOBHOTO
BHKOHaHHS 3000B'13aHb 3a BiIMOBIIHUM J[oroBOpOM.

2.20.10.locTpokoBo moramaTi 3a00proBaHiCTh 32 HAIaHUM KPEIUTOM.

2.20.11.InimiroBatu 3akputta [loTounoro paxyHky 3 Bukopuctanuam 11 no 3akinuenns crpoky mii I11
3 TUCbMOBHM TIOBITOMJICHHSAM TIpo 11e banky He MeHm Hix 3a 14 (HoTupHAAUATE) KaleHAApHUX THIB
10 nepenbadyBaHoi JaT 3akpuTTsa [loTouHoro paxyHky 3 BukopucraHHsm [l Ta 3 moBepHeHHAM
banky ycix I1I, Buganux no takoro [loTouHoro paxyHky.

2.20.12.3Bepuytuce B bank st BcraHoBieHHs CreniaabHUX BUTpaTHHUX JiMiTiB mo III  Ta/abo
BUTPATHUX JIMITIB JIJIs1 (p13MYHOI OCOOM-HE BIIACHHWKA paxyHKY,ToOTOo JloBipeHoi ocobu- [lepxkarens
IUTATIKHOTO IHCTPYMEHTY - MasoJiTHOBI 0COOM /HEMOBHOMITHBOI 0coOu-TuTHHN KitienTa-Jlepikatens
I1I.

2.20.13.BuxopucToByBaTH TpouIoBi Koty Ha [loToyHOMY paxyHKy, onepaiii 3a sSIKUM 31HCHIOIOTHCS
3 BHUKOPHUCTAHHSM  IUIATDKHUX 1HCTPYMEHTIB, JJis 3JA1MCHEHHS OIUIaT B TOProBO-CEPBICHUX
HiANPUEMCTBAX 1 OJIepKyBaTH T'OTIBKOIO TPOIIOBI KOIITH HA Kaci (3a TEPMIHAJIOM) TOProBOi TOUKH Ta
/ab0 B OyIb-sKMX IMMyHKTaX BHAa4l 1 OaHKOMaTax, ae npuimMarotscs 11 nanoi MIIC.
2.20.14.3BepuyTtuch 10 banky 3 BiAMOBITHUMHU AHKETOI0-3as1BOIO Ha BUJauy IPYroro 4y HaCTYIHOI'O
11 Ha cBoe im s Ta/abo I1I iM s ¢i3udHOi 0OcOOU-HE BIacHUKA paxyHKY,T00TO JloBipeHoi ocobu Ta/abo
ManosniTHROi 0COOM/HETTOBHOMITHROI 0coOu-auTuHU KitienTa, AHKeTOr0-3as1B0I0 Ha nepeodopMiIeHHs
ITI, Amnkeror-3asBo0 PO 3MiHY crHoco0y oTpumanHs I[Hpopmanii (Bunucku) 3a I[lorounHum
paxyHkoM 3 BukopHcTaHHsM [II Tomio, a Takok Ha HajgaHHA 1HIMX nociyr / [IpoaykTiB GaHKy, 110
nepeadaueni Tapudamu.

2.20.15.[Topyuutu banky nepeodopmutu ocHoBHuid Il Ta/a6o III ¢isumuyHOi ocoOM-HE BIacHUKA
paxyHKy,T00TO JlOBipeHOi 0co0H, MIISTXOM HaJaHHS BiAMOBiMHOI AHkeTH-3asBu. [Ipu mpomy Kiient
nae 3rogy Ha Te, 1o JloBipeHa ocoba Moxe camocTiiiHO mnogatu banky Amnkery-3asBy Ha
nepeoOpMIIEHHS TUIATIKHOTO 1HCTPYMEHTY/NIAaTIHUX IHCTPYMEHTIB Ha TEpPMiH, 110 HE MEPEBHILYE
TepMiHy il ocHoBHOrO I1I y pa3i kpaaiKKku Ta BTpaTH, a TAKOX Yy BUMAJAKY 3MiHU AaHuX JloBipeHOi
ocoOu.

2.20.16.ITpununutn  Bukopuctanus III ¢i3uyHOi OocOOHM-HE BIacHHWKAa paxyHKy LUIIXOM IOAayi
nucbMoBoi Auketu-3asBu 1 31aui I11 Takoi ocobu B bank.

2.20.17. lopyuutn banky OmokyBatu abo po30J0KOBYBaTH INpoBeleHHsA omepauid nmo Ilorounomy
paxyHky 3a npomomororo III, 3BepHyBmIMCH OcoOMCTO a0 miapo3ainy banky, abo 1imomo0oBO 3a
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teneponamu KoHTakT-1IeHTpY.

2.20.18.BcranoButu/3minuTti Kogose cinoBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH(IKaIi1
Uit oTpuMaHHs iHGopMarii npo cran IlotroyHoro paxyHkKy, omepariii 3a SKAM 3iIHCHIOIOTBCS 3
BUKOPUCTaHHSAM IIATDKHUX 1HCTPYMEHTIB, IUIAIXOM HagaHHs 10 KoHTakT-neHTpy abo Touku mpomax
banky BinnmoBigHOi (ycHOi) 3asBM mpo BcTaHoBieHHST KomoBoro cioBa 3a (OpMOIO BCTaHOBJIEHOIO
BHYTpimHIMU akTamu banky. KiieHT po3ymie, 110 BiH Hece TOBHY BiJIIOBIIANBHICT 32 30€pEKEHHS
KonoBoro cioBa B TaeMHHIII 1 32 HACTIAKH HOTO BUKOPUCTAHHS.

2.20.19.3minutu Ilponykr GaHKy, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHUX BiJIOBITHUM 3asBOIO-
JHorosopom, rtumu [IpaBunamu KbO ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy i3 3amuTamMu MO PO3LIYKY paHillle NepepaxOBaHUX Ta TOBEPHEHHS
ITOMHJIKOBO TIepepaxoBaHUX IPOIIOBUX KOIITIB.

2.20.21.3BepuytHch 10 banky a6o 1o KpeautHoro mocepennka(3a HassBHOCTI) B MEXaxX KOMIETCHTIIIT
OCTaHHBOTO 3 MUTaHb 1H(OOPMYBAHHS MPO MIOYl MPOrpamMu JIOSUIBHOCTI, aKIiHI MPOMO3UIlii Ta Mpo
Ha/aHHs O0aHKiBChKUX mociyr 3a [Ipogykramu baHky.

2.20.22.3pobuTtH 3anoBigaibHE PO3MOPSHKECHHS 11010 3aJIMIIKIB TPOIIOBUX KOIITIB, IO 3HAXOSATHCS
Ha [ToTounomy/Jlerno3UTHOMY paxyHKy Ha BHUIIQJOK CBO€I CMEpTi, sike 0(OPMITIOETHCS BiIMOBIIHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS BiJl PeKJIAaMHHX MaTepiaiiB, [0 HampaBisaoTbess bankom KiienTy kaHamamu
JUCTAHIIMHOTO €IEKTPOHHOTO OOCIYTOBYBaHHS .

2.20.24 KopucryBatuch iHIIMMU MIpaBaMu, niepeadadennmu mumu pasunamu KBO s cioxxuBagiB
BinnoBigHux nocnyr/IIpoaykris banky.

2.21.Kui€HT 3000B’A3aHMIA:

2.21.1. 1o yxnananus JloroBopy o3Haiiomutucs 3 3asBoro-JloroBopom(B T.4. 3 1mmu [lpaBmiamu
KbBO Tta Tapudamu banky), ONPUITIOTHCHUMU B nocrynaoMy ans  KiieHTtiB micui y
banky/Bigninenusx banky ta Ha caiiti banky B mepexi [aTepaer www.bankvostok.com.ua..

2.21.2. HapgaBatu Ha BuUMOry banky (B T.4. 3a crnpusiHHsi AreHTta ifeHtudikamii ta Bepudikarii
KITi€HTIB(3a HAsABHOCTI)) Ta/ab0 3 BiIAcCHOI IHIIATHBU JOCTOBIpHI  JOKYMEHTH (y TOMY YHCII
OTpUMYBATH iX BiJ oQiliiiHUX opraHiB), Ta/abo BiLOMOCTI/iHpOpMaIllito, HEOOXiIHI /UIi BUKOHAHHS
bankoM Hane)xHOi MepeBIpKM Ta IHIMIKMX OOOB’SI3KIB SK CYO’€KTa IEPBUHHOIO (PiHAHCOBOIO
MOHITOPUHTY, BUKOHAHHS BHUMOI Yroau MiX Ypsaom Ykpainu Ta Ypsaaom Crnomydenux llltaTiB
AMepuKH JUIS TOJIIIIICHHS! BUKOHAHHS MTOIaTKOBHUX MPABHJI M 3aCTOCYBaHHS MoJjioxkeHb 3akony CLIA
“TIpo momaTtkoBi Bumoru 10 iHo3emHuxX paxyHkiB” (FATCA), Baratoctoponnbsoi yroau CRS, inmry
1H(pOpMaLlil0 Y TOKYMEHTH BIANOBITHO /10 BUMOT 3akoHojaBcTBa y cdepi [IBK/OT ta BHyTpimHIX
nokymeHtiB banky 3 nurtans [IBK/®T. Iadopmaris/Bigomocti, HeoOXigHi baHky [uist HanexHOi
nepeBipku, HagatoTeess KinientoM (npencraBHukoM Kiienrta) y TomMy uncini y Gopmi ONUTyBallbHUKA,
AKUM Moxe OyTH cOpMOBaHHMM SK OKpEeMHM JIOKYMEHTOM, TaK 1 SK HEBJ’€MHa 4yacTWHA 3asBH-
JloroBopy (aii — ONMUTYBAJILHUK).

ITucemoBo (abo B iHmmM 3pyunuit qisg Kiienta cnoci6) npoindopmyBatu baHk mpo HacTaHHS
CYTTEBUX 3MIH Yy BIJOMOCTSIX, BKa3aHuX B JloroBopi, y TOMY 4YHCII PO 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) [ii, Ipo BTpaTy YMHHOCTI YM BH3HAHHS HeaiicHUMM noaaHux Kiientom no banky
imeHTHudiKaiitHIX JOKYMEHTIB Ta HagaT 10 baHKy JOKyMEHTH, IO MiATBEPKYIOTh Taki 3MiHA B 10-
TH JICHHUH TEpMiH 3 MOMEHTY HacTaHHs Takux 3MiH. JlaHe 3000B’s3aHHs KirieHTa BBaXkaeThCs
BHKOHAaHUM 3 MOMEHTY OTpuMaHHs baHkom BimmoBimHoro mnoBimomieHHs KilieHTa 3 TomaHHSIM
HiATBEPIKYIOUHMX JTOKYMEHTIB.

VY pasi 3mian HOMepy ¢iHaHcoBoro Tenedony, Kmient (mpencraBuuk KitieHta) 3000B'si3aHMit
MOB1IOMHTH TpoO 11e baHk B 1eHh HACTaHHS TaKUX 3MiH.

VY pasi 3MiHU MAacIOPTHUX JAHMX, aJ[PECH PEECTPaIlii/ MiCIIE3HAXOKEHHS/MICIIS POKUBAHHS, aIpECH
¢dakTuuHOro NMpoxuBaHHsA, KiieHT 3000B'13aHuil moBigoMuTH npo e bank y 10-Tu geHHuil cTpok 3
TTHSI HACTAHHS TaKUX 3MiH.

V pasi 3MiH y ckiaji oci0, sSKi MaloTh MPaBoO po3MOpsKaTUCA paxyHKaMmHu Bia iMeHi Kiienra, Kimient
3000B’s13aHMIA HaaTH baHKy OHOBJICHMH TEpeNik Ta JOKYMEHTH, IO MiATBEPHKYIOTh TOBHOBAKECHHS
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0ci0, sIKi MalOTh MPABO MIAMHUCAHHS IUIATIKHUAX JTOKYMEHTIB.

V pa3i BHECeHHs 3MiH 110 BizomocTel nmpo KiieHTa, siki MiCTATbCs B B €JMHOMY JIep>KaBHOMY peecTpi
IOpUIMYHUX 0C10, PI3MUHUX 0Ci0 MIANPHEMIIIB Ta TPOMaJChKUX GopMyBaHb, y 10-TH I1eHHMIA TepMiH
BiJl BHECEHHS BIAMOBIIHUX 3MIH IMOBIJOMHUTH TIPO Taki 3MiHK baHk Ta HajaTtu baHKy miaTBepIKEeHHS
3/11ICHEHHS TAKOTO BHECEHHS.

VY Bumagky HenosimomisieHHs KiieHtom banky npo 3MiHY ajapecu MicCL@3HAXOKEHHs/Mics
MIPOXKUBAHHS, KOPECIOHACHIISI BBAXKAEThCsl HampasiieHoro bankom Ta otpumanoro Kiientom
HAJIGKHUM YMHOM, SIKIIO ii OyJ0 HampaBlieHO 3a MiCle3Haxo/pKeHHsIM/MicueM npokuBaHHs KitieHra,
3a3HaueHUM B J[oroBopi abo B 0OCTaHHBOMY ITHCHMOBOMY IOBioMiIeHH1 KitieHTa 111010 3MiHU ampecu
MICIIE3HAXOJDKEHHS/MICIT TPOXKUBAHHS (SKIIO IHIIUH CIOCI0O TOBIMOMIICHHS HE mepeadadeHmid
JloroBopom).

Knient Hece nepcoHanbHy BiIOBIJAIBHICTH 32 JIOCTOBIPHICTh JaHUX, oaaHux 10 banky. [Ipu upomy
y BUIAQJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
inpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHi Oyab-sKHMX IMOCIYT 32  YKJIAJEHUM
JloroBopom.

2.21.3.HanaBati Ha mepury BuMmory baHky Ta B CTpok BH3HaueHHi baHkOM, NOKyMeHTH Ta/abo
BiZloMOCTi Tpo cebe, mnpenacraBHUKiIB/JloBipeHnx oci06, B T.4. (I3UYHUX 0CiIO-HE BIACHUKIB
paxyHky,To0t0 JloBipenux oci6-/epxarenis III, ManomitHiXx 0CiO/HENOBHONITHIX 0OCiO-IiTEH
Knienta-/lepxkatenip I1I, iHmmx oci®, HeoOximHi s 3ailicHeHHS baHkKOM mpouenyp HallexkHOL
nepeBipku  Kiienra  (nmpeacraBuukis/[loBipernx oci6,B  T.4. Jlepxkarenis I1l, MamomiTHix
ocib/HenoBHOMITHIX 0ciO-miTert Kiienta-Jlepxarenis 1) y Tomy uucii 3a ¢opmamu, ski BHMarae
bank B paMkax BHKOHaHHA baHKOM CBOiX 3000B's3aHb, B TOMY YHCIIi, aje¢ HE BUKJIIOYHO, IEpE.
KOMITETEHTHUMH 1HO3EMHUMHU JIeP>KaBHUMH OpraHaMH.

VY Bumagkax, skoio baHKy Ui mpoBeneHHs (iHAHCOBHX oOlepamliidi Ta/abo HamaHHS IOCITYr 3a
JloroBopoM HeoOXi/iHi Oyab-aki JoKyMeHTU Ta/ abo iHdopmais, Kiient (mpencraBuuk Kiienra) mae
HajaBaTth 10 banky Bci HeoOXimHi Ha ayMmKy baHky nokymeHTw/ iHpOpMamlilo 10 MOMEHTY/AaTh
npoBefeHHsT Takoi omepanii bankoMm Ta/abo HamaHHsS MOCIyrd, ab0 B 1HIIMKI CTPOK, BCTAHOBJICHUU
bankom.

3aBuacHO HajaBaTH baHKy TOKyMeHTH (y T.4. OTpUMYBATH iX BiJ oiliiHUX OpraHiB) Ta iH(OpMaIito
JUIg OLiHKM (hiHaHcoBoro ctany KiieHTa, aHani3y BiAMoBiAHOCTI piHaHCOBUX omepauiil KiieHnTa iioro
¢inancoBoMy cTaHy Ta/abo 3MicTy nismbHOCTI Kiienta (#ioro couianbHOMY CTarycy), Ajs
MIITBEP/HKEHHSI €KOHOMIYHOI JOIIIBLHOCTI ()IHAHCOBUX OTEpalliil, 3’ CyBaHHS JDKEPEN MOXOKEHHS
komTiB (aktuBiB) Kienrta, mxepen craTkiB (OararcTBa) Ta JpKepesl KOIITIB, MOB'3aHUX 13
(1HaHCOBUMM ONEpalissMHU MOJITUYHO 3HAYYyHIUX OcCi0, wieHIB iX ciM’i Ta oci0, MOB’S3aHUX 13
MOJIITUYHO 3HAYYILIUMHU OCOOaMH.

VY Bunaaxky nopymeHHs KilleHTOM yMOB LIbOrO NYHKTY IIOAO HAJAaHHS BIANOBIJHUX JOKYMEHTIB
ta/abo iH(popmanii bank Moxe mpuiHATH pimeHHs moao BiaMoBH KilieHTy B 00CIyroByBaHHI/B
npoBeAeHH1 (DIHAHCOBOI omeparlii/HaianHi Oyab-sKux mocayr 3a JloroBopom Ta/ abo 110,10 po3ipBaHHs
yKkiaazeHoro Jlorosopy.

2.21.4. HanmaaTu 1o ykiananss JloroBopy (B T.4. 3a cripustHHA ATreHTa ineHTH]iKaIiil Ta Bepudikarii
KJTIEHTIB(3a HAsIBHOCTI)) 1H(POPMAIIit0/BIIOMOCTI CTOCOBHO HAJICKHOCTI/HEHAIEKHOCTI ocoou KitieHta
70 TOJITUYHO 3HAUYIIMX OCI0 (HAIIOHAJBPHUX NYyONIUHUX [iA4iB, 1HO3EMHHX MYOJIIYHUX IiS4iB,
Jis4iB, SIKI BUKOHYIOTh IyOJiuHI (yHKILIi B MDKHApOJHHUX OpraHizalisx), wieHiB ix cim’i abo ociO,
MOB’s3aHUX 13 TIOJITHYHO 3HAYYIIMMH Oco0amMHu, a TakoX iH(opMmamio, un € KieHt-pe3uaeHt
VYKpaiHH KOHTpPOJIIOIOUOI0 0COOOIO-TIPSAMUM ab0 OMOCEpeKOBAHUM BIACHUKOM (KOHTPOJIEPOM)
KOHTPOJIbOBAHOI 1HO36MHOI KOMIIaHii.

2.21.4.1. ®i3uuHa ocoba, sKa 3aiMaETHCS MiAMTPUEMHHUIILKOIO AiSUTbHICTIO 00 MPOBAANTH HE3aIEKHY
npodeciiiHy OisIbHICTh, 3000B'A3aHa 3a3HAYMTH PO CBIM cTaTyc MIAIpUEMLs abo ocobu, sKa
MPOBAAUTh He3alexHy mnpodeciiiny misuibHiCTh y 3asBi-JloroBopi abo y 3asgBi Mpo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHbopmariis». Y boMy pa3l yIIOBHOBOKEHHM MPAIliBHUK
banky (ArenT imentudikamii Ta Bepudikaiii Kmi€eHTIB (3a HasSBHOCTI)) OTPUMYE BIJIOMOCTI IIPO
Kiienta, mo MictaTeess y €auHOMY Jep)KaBHOMY peecTpl IOPHUAMYHUX 0ci0, ¢i3uyHuUX 0ci0-
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MIIMPUEMITIB Ta TPOMAJICHKUX (GOpMYBaHb, Y (GOpMI BIZKPUTOTO JOCTYIy depe3 odimiiiHuii BeO-caiT
LEHTPAJILHOTO OpraHy BHKOHABYOI BJIQAM, IO peali3ye JIep:KaBHY MONITHKY Yy cdepl nepxanoi
peectpamii OpuAMYHHX 0ci0 Ta ¢i3UYHUX ociOo-mianpuemiiB. dizuyHa ocoba, sKa TPOBAIUTH
HE3aIeXKHY TNpodeciiiny IisIbHICTH,3000B’s3aHa ToMaTH 10 baHKy Komilo JOKyMeHTa, IO
MIITBEP/UKYE B3ATTS Ha OOJIIK Takoi 0coOM BIAMOBIIHMM KOHTPOJIIOKOYMM opraHoM. Ha miacTasi mux
JOKYMEHTIB yIIOBHOB&)KEHHMU TpaiiBHUK baHky (AreHT imeHtudikaiii ta Bepudikauii kiieHTiB (3a
HAsBHOCTI)) 37ificHIOE imeHTH(}IKaIif0 Ta Bepudikamio ¢Gi3ndHOi 0COOH, AKa BIAKPHUBAE pPaxyHOK.
JlaToro movaTky BHIATKOBHX orepauiil 3a [lorounnm paxynkom KiieHTa, 1o HaiaB JOKYMEHTH, SIKi
M ITBEPUKYIOTh, 110 KITi€HT 3aiiMaeThCsl MIAMTPUEMHHUIILKOIO a00 MPOBAJNTh HE3aJISKHY Mpodeciiny
TiSUTBHICTD, € J1aTa OTPUMAaHHS MOBIIOMIJICHHS KOHTPOJIIOIOYOTO OpPTaHy Mpo B3ATTS PaxyHKY Ha OOk
y KOHTpOJIIOIOUMX oOpraHax a0o 3 JaT, BU3HAYEHOI K JaTa B3ATTSA Ha OONIK Y KOHTPOJIIOIOYOMY
Oprasi 3a MOBYa3HOIO 3T0JIOK0 3TiTHO 3 a03a1oM ApyruM NyHKTY 69.3 cratti 69 IlomaTkoBOro Komekcy
VYkpaiau (1ani - moBiIOMICHHS).

2.21.4.2 KnieHT mpW BCTAHOBJICHHI [IJOBHX BigHOCMH 3 baHkoMm moBimomisie bank mpo cBii
MOJJTATKOBUH CTAaTyC BIJNOBIJHO JO BUMOT IOAATKOBOIO 3aKOHOJABCTBA 1HO3EMHOI JEp)KaBHU, SKe
BKasye baHk, B Mexax, 3a3HaueHHX baHkoM. Y ToMy 4ucCli, ajge He BHUKIIOYHO, IPH BCTAHOBJICHHI
IUI0BUX BifHOCUH 3 bankoMm Ha Bumory baHky Hajae 3amoBHEHI BiANoBiIHO 0 BUMOr IlogaTtkoBoi
cyx6u CIIHA (IRS) dopmu W-8 um W-9 (abo iHmy iHdopmariiro Ta JTOKYMEHTH, TNependadeHi
FATCA, abo iHmMMMH MDKHapOJHMMH JOTOBOpaMH, 3Toja Ha OOOB'SI3KOBICTh SKHX HajJaHa
BepxoBHoto Panoro VYkpainu), Hamae  JlokyMeHT caMOCTIIHOI OLIIHKM CTaTycy I10/aTKOBOI'O
pe3uIeHTCTBa Ha BUKOHaHHA bararoctoponubsoi yroau CRS.

2.21.4.2.1. Kiient 3000B’s3aHuii iHpopMyBaT baHK Tpo 3MiHY CBOro CTaTycy IOJaTKOBOTO
PE3UIEHTCTBA Ta CTaTyCy NOJATKOBOT'O PE3UJEHTCTBA CBOIX BJIACHUKIB 1CTOTHOI Y4acTi Ta KIHIEBHX
OcHedimiapHUX BIIACHUKIB (KOHTpOepiB), He mi3Hime 30 KaJeH apHUX THIB 3a JaTH TAKOI 3MiHU.

V pasi HaOyTTs cTarycy nogatkoBoro pesujaeHta CILIA y Tomy uucii HaOyTTs cTaTycy MOJATKOBOIO
PE3UICHTCTBA CBOIX KiHIEBUX OeHediliapHUX BIAaCHHUKIB (KOHTposepiB), HeraiHo (He mizHime 30
KaJIeHJapHUX JHIB 3 JaTH Takoi 3MiHH) HajgaTd 10 bauky BiamoBimny ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iAeHTu(ikamiiiHoro Homepa miuatHuka nogarkis CLIA (TIN) ta iHmoi 000B’s3K0BOI
iHpopmanii BianosigHo Bumor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOAATKOBOTO PE3UACHCTBA HAa BUKOHAHHS bararocroponnboi yrogn CRS
(st mineit 3arangpHOro crangapty 3BiTHOCTI CRS) He misHime 30 kaJeHJAapHHX IHIB 3a JaTH TakKoi
3MiHU HagaTH 10 banky JlokymeHT camocTiitHoi omiHku ctatycy CRS.

Knient 3000B'13anuil HagaBatu banky Oynb-sfiki JOKYMEHTH, 3a ¢opMmamH, sKi 3axanae baHk, B
paMKax BHUKOHaHHA baHKOM CBOiX 3000B'si3aHb, B TOMY WYHCII, aje HE BUKIIOYHO, Iepe]
KOMIIETEHTHUMHU 1HO3EMHUMH JI€pKABHUMU OpPTaHaMH.

2.21.5.HanaBaTu 32 BUMOTOI0 baHKy JOKyMeHTH, HEOOXiaHi Juis 31iiicHeHHsT baHkoM (yHKIIH areHTty
BaJIOTHOTO HAarJIsY.

2.21.6.Hectu BiAMOBIAATBHICTD 3 YCiX MMUTaHBb, MOB'SI3aHUX 3 OMOJIATKYBAaHHSAM BiIIIOBITHO 10 YUHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cs31 CyMy KOIITIB, CIUTadyeHy baHkoM y BUTIIsAI1
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KIIi€eHT mpH BIAKPUTTI pPaxyHKY/paxyHKiB He
npoindopmye / He HajacTh 10 baHKy TOKyMEHTH Mpo Te, 110 BiH 3apeecTpoBaHMii K (izuuHa ocoda-
mianpuemMen abo sk (¢izmuHa ocoba, SKa TMPOBAAUTh HE3alekHY MpoQeciiHy MisUTbHICTD.
2.21.7.BukopuctoByBatu IloTouHMiII paxyHOK y BIANOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, Hepen0adeHoro YMHHUM 3aKOHOJaBCTBOM Ykpainu, mumu I[IpaBunamu KBO/ymoBamu
yKjazeHoro Jlorosopy.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paXxyHKH) JJIs 3[IHCHEHHS Omepalliii, moB’ s;3aHux 3i
3MIACHEHHSAM MIANPUEMHHUIIBKOT Ta He3alexHol mnpodeciitnoi aisuibHOcTi. Komtu 3 IloTounoro
paxyHky 3 BuxopuctaHHsMm [II Kiienta He MoxyTh OyTu BuKOpHcTaHi 3a jgonomorow Il s
3MiMICHEHHS] 1HO3EMHHUX IHBECTHUIlIH B YKpaiHy Ta 1HBECTHIIH pe3uAeHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPUCTOBYBAaTH KOpPHOpaTUBHUI (O13HECOBHI) MIATLKHUNA 1HCTPYMEHT MJIs BUILJIATH  3apOOITHOL
IUTaTH, IHIIKMX BUOIB COLIIaIbHUX BHUILIAT 1 TOIIOMOTH.

2.21.9.He BuxopucroByBaTtH 1l y Oyab-IKMX MPOTU3aKOHHMX IJISAX, BKIIOYAIOUU TMOKYIKY TOBapiB 1
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MOCITYT,I0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BUNAAKy BUsBICHHS baHkoMm dakrty
Bukopuctanns [l nns 3giificHeHHs mpoTumnpaBHUX Aii, baHk 3anuinae 3a co0or TpaBO HaTaHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riIHO BCTAHOBJIEHOIO UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobuctro xopuctryBarucs III, Bumymenum Ha #Horo im’s, He mnepemaBatu I[II, He
po3royonryBaty iHGOpMAaIIilo, siKa Ja€ 3MOTY KOpUCTyBatucs Hew iHmmM ocodam (ITIH, momep ITI,
CVV2/CVC2-kon, crpok aii I1I Ta KogoBe cnoBo) iHmmM ocobam. [loBizoMiieHHS KOZOBOTO ClIOBa
ta/abo Homepa Il MonuBe nmiie Npu HagaHHI iAeHTUdIKaniiiHOT 1HGoOpManii y BHIagKax,
nepeabdavenux rumu [pasunamu KBO.

2.21.11.03naiiomutu Bcix [loipenux oci6 Kimienta, B T. 4 JloBipeHux oci0, siki orpumytoTs I1I,
MarnomniTHiX oci6/HemoBHOMITHIX oci0 — miteit Kmienta-/lepxareniB I1I, 10 MoMeHTy oTpuMaHHS
Humu I1I 3 ymoBamu nux Ilpasun KBO.

2.21.12. BiamoBizaTtd 3a HACHIJKH orepaiii, 3aiiicHeHnx 3a [loToOYHMM paxyHKOM, B TOMY YHCIHI
ormepauiid 3aificHeHux (i3MUHUMH OcOOaMu-He BIACHUKaMU PaxyHKy, ToOTo JloBipeHMMH ocobamu
Kiienra ta/abo ManomniTHiME 0coOamMu/HENTOBHOMITHIMU ocobamu-niTbmu Kitienrta-Jlepxkarensamu I11
3 BukopuctanssM I11, sik 3a cBoi BiacHi.

2.21.13.1ToBepratu banky Ha oro BUMOTY MOMUJIKOBO 3apaxoBaHi Ha [1oTO4HI paxyHKH 1 OTpUMaHi
KiieHToM KOImITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14. He mepemkomxkaTd baHKy K HajgaBady IUIATDKHUAX TIOCIYT HAJCHJIATH TOBIOMJICHHS B
YCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPAIKY A0 OpraHy Jep>KaBHOI BUKOHABYOI CIIy>kKOM abo
IIPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpuTTs paxyHKy KiieHTa, yHeceHoro no €1nuHOro
peecTpy OOpPKHHUKIB, y JICHb BIIKPUTTSA a00 3aKpHUTTS pPaxyHKy, a TaKOXX HEraiHO IHChbMOBO
MOBIIOMUTH baHK TIPO HAsABHICTH OOTSHKEHHS MAaHOBHUX IPaB Ha TPOIIOBI KOIITH, IO PO3MIIIEHI Ha
0aHKIBCBKOMY paxyHKy, Yy CTpPOK, BH3HaueHUN 3akoHoMm Ykpainu "[Ipo 3abe3reueHHs BUMOT
KpEIUTOPIB Ta pEECTpaIlito OOTSHKEHB".

2.21.15.HagaBatn no baHKy HaleXHUM YHHOM O(OPMIJICHI IUIATIXHI JOKYMEHTH, BIIMOBITHO IO
BUMOT baHky, ymMOB J[0roBopy Ta 3aKOHOJIaBCTBA Y KpaiHM.

2.21.16.3nilicHIOBaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSIM KOMITIB 3 [[OTOYHOTO paxyHKY.
Hlomicsyno, no 15 umcna MicsAlsd HACTYMHOIO 3a MicsleM, 3a sSKUiH BurotosieHa IHdopmariis
(Bummcka), orpumyBaTH iH(opMaliio (BUIOHCKY) MO omepaiism 1o [loToyHOMy paxyHKy 3a
nornepeaHiil Micsalp y crnocid, 3a3HaueHM HUM Yy 3asBi-ZloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CITyroByBaHHS ta/abo Amnkeri-3asBi Ta/ abo 3asBi-JloroBopi 3a MNPOAYKTOM/IOCIYTOIO
banky/JloroBopi 3a okpeMoro nociayroro banky. Y BHUNaKy HEOTpUMaHHs LIOMICSYHOI iH(oOpMarii
(BUTIMICKM) ENEKTPOHHUMHU KaHajdaMu (y BUIMAJIKY, SKIIO TaKUi Crmocid OTpuMaHHS iHpopMaIlii
(Bumncku) O0yB oOpanuii Kimienrtom), KiieHt 30008 s13anuii 3BepHyTHCh B Bank 10 15 4mcna micsis
HACTYITHOTO 3a MicsIieM, 3a skuit chopmoBana [Hdopmaris (Bumucka).

KitieHT moro/pkyeThes 3 THM, 1110 po3yMie Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'SI3aH1 13 HapaBJIEHHSIM
bankom Iudopmanii (Bumucku) B enekTpoHHiH (opMi Ha eleKTpoHHy anpecy Kiienrta, Ta
MOTOJUKYEThC 3 THUM, 110 baHK He Hece BIANMOBIAAJIbHICTE 32 HeOTpUMaHHS KilleHTOM Takux
iHpopMarlliii (BUMHUCOK) y pa3i HaJaHHS HEJOCTOBIpHOI iH(opMamii MI0I0 OTpUMyBaya TaKoOl
iH(opMaIlii (BUTIMCKN) YK CBOET EIEKTPOHHOI aapecH, Ta/abo BiacyTHicTh y KitieHTa TeXHIUHHX Ta/a00
TEXHOJIOTTYHUX MOXJIMBOCTeH oTpuMaHHs [Hpopmariiii (BUIHCOK) €IeKTpOHHMM 3B’SI3KOM YH 32
nonomororo Cucremu OwmnnaiiH-6ank. CTOPOHHM JOMOBHWJINCH, II0 HEOTPUMAaHHS/HECBOE€YACHE
orpumanns Kiienrom Indopmanii (Bumucku) He 3BibHSE #HOTO BiJ 00O0B’S3Ky BHKOHAHHS
3000B’s13aHb 3a tuMmu [Ipasunamu KBO Tta BianosigauM JloroBopom.

2.21.17 Kmient 30008B'si3anuii 30epiratu npotsarom 60 (LllectumecsTi) OHIB 3 AaTé 3IiHCHEHHS
orepauii TOKyMEHTH MO omepauiix 3 BuUkopucTaHHsAM III (ciinmu, yeku Ta iHII JTOKYMEHTH IO
omepaiisix 3 BukopuctanusM [1I) st 3BIpsHHS TOTOXXHOCTI JTAHUX 3a OMEPAIli€r0, SKI MICTATHCSA B
3a3HAaYEHMX JTOKYMEHTax 3 JaHHMH, 0 MicTaThes B IH(popmanii (Bumucni) Ta Ha miaTBepIKEHHS
BUKOHAHHS OTepalliid, i Ha/JlaBaTH iX Ha BUMOTY baHKy 3 METO0 BPETYIIOBAHHS CITIPHUX TTHTaHb.
2.21.18.Y pasi He3roau 3 omeparicro, BkasaHii B [Hpopmanii (Bunwucui) no IIP 3 BukopucraHHsim
MIaTiKHOTO 1HCTpyMeHTy, He mi3Hime 60 (IllectmaecsTn) maHIB 3 AaTk NPOBEACHHS oOlepartii,
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3a3HaucHiii B Iudopmamii ( Bumucti), 3BepHyTHcs g0 baHKy Ta 3alOBHHTH 3asBYy PO CIIpHY
TpaH3aKIil0 a00 CKOpUCTATHUCSA TOCIyror uar-6ota 3a ymoBu akuenty Kimientom IlyGmiunoi
npono3uilii banky Ha auctaHiiiine oociayroyBanHsa Ilotounoro paxynky ( I[loTouHux paxyHKiB) 3
BUJIAYCI0 IUIATKHOTO IHCTPYMEHTY 3a jgomnomororo Cucremu OmnaiiH-0aHK, peectpamii Kiienra sk
KopuctyBava B cuctemi OmimaifH-O0aHK juisi (i3udHUX 0ci0 3 BUKOpHCTaHHSAM KiieHTOM  mpocToro
enekrpornoro mianucy (EIT) mmst 3xaificHeHHs enexkTpoHHOT B3aemoxil KilieHTa 3 BHUKOpUCTaHHSIM
npocroro EIl Buknouno 3 baHkoMm 1 3 BHUKOPUCTaHHSIM TEXHOJIOTii, Bu3HaueHoi bankom, 3a
nonomororo cuctemu OnnaifH-0ank min yac mignucanHs npoctuMm EIT KmieHTom n0OKyMmeHTIB,
nepenbavenux [IpaBuimamMu HagaHHS OaHKIBCBKMX MPOAYKTIB Ta mocayr (izuuyaum ocobam B [TAT
«BAHK BOCTOKW.

Jlyst oripoTecTyBaHHS orepailii (3a HasIBHOCTI CIipHOT TpaH3akilii) B pamkax npoaykry «bank BroacHuii
Paxynok» KiieHT mMae MoxnuBicTh 3BepHyTHCA 10 KoHTakT-nieHTpy banky ans opopmuenns 3asBu
npo cripHy Tpan3akiito 3a [11 BBP.

Heorpumanns bankowm Big Kiienta B miucbMOBiil (hopmi/enekTpoHHii (opmi 3a 10MOMOro0 4ar-00Ty
3afBU PO CHIpHY TpaH3akiiio/BiacyrHocTi 3BepHeHHs Kiienta mo Kowtakt-nientpy banky mis
odopmitenHs 3asBu mpo cripHy Tpanzakiito 3a [11 BBP BnpomoBk Bka3aHOTO MEpiojy, BBAXKAETHCS
MOTO/KEHHSIM MPaBUIBLHOCTI BKa3aHoi B Bumnucii indopMmartii. Lle monoxeHHs Ji€ TakoX y BUMAJIKY,
skmo KiieHt He 3BepHyBes 10 banky 3a orpumanssm [Hpopmarnii (Bunuckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom wa 01 ciyas He misHimie 15 ciuns. ITicis
orpumanus [adopmarnii (Bumucku) cranom Ha 01 CiuHS—IpOTArOM Micsllsd MmoaaTd 10 baHky
MMCHMOBE MIATBEP/DKEHHS Mpo 3aluiiku Ha ioro IloTouHomy paxyHKy. Y BUNAAKY, SIKIIO
MiATBEP/DKEHHS MPO 3AJMIIKK Ha paxyHKy KitieHTa He oTpuMaHe BaHKOM MpOTSATOM 3a3HAYEHOTO
TEpPMiHY, TO IIi 3aJMIIKH BBAKAIOTHCS MiATBEPIKEHUMU

2.21.20.Y pa3i BTparu, BukpaganHs Tta/abo muckpemurarii I[TI/I1] ¢disuunoi ocoOu-He BIIaCHUKA
paxyHky, Tooto [loBipenoi ocobu-Jlepxarens I1I, BusiBneHHs ¢akry 3/AiiiCHEHHS HECAaHKI[IOHOBAHOI
omepanii 3a IloToyHrMM paxyHKOM, omeparii 3a SKHM NPOBOAATHCS 3 BUKOPUCTAHHSM IUIATIKHOTO
IHCTPYMEHTY 4M OOTPYHTOBAHOI Mi103pH HACTAHHA IIMX 0OCTaBHH BXXKUTU BCIX MOMJIMBHX 3aXOJIB AJIs
npunuHeHHa omnepaniii 3a I[lorounum paxynkom (6moxysannst III). Kmient/JloBipena ocoba
3000B‘s13aH1 HeraifHO mMOBLAOMUTH Tpo Ie bank mno Tteneponam KoHTakT-LeHTPY 1 CIiigyBaTh
BKa3iBKaM, siki OyayTp HazmaHi octaHHiM. [Ipu mpomy KitieHT moBmHeH crutatuté BaHKy Kowmicito
srigHo Tapudis banky 3a onepariero 6mokyBanns I1I Ta moctanoBku ¥oro g0 Cton-nucty. Y BUNAAKY
HEMOJKJIMBOCTI MpoBeAeHHs 1aeHtudikamii epxarens, bank mae npaBo He mpuiimMaTu TeneOHHY
3asBy mpo OmokyBaHHs [1I 10 BUKOHAHHS, BIIMOBIAHO MOMEHTOM OTpPUMaHHS baHKOM 3asBU MPO
osokyBaHHs abo BTpary I1I (moBimomnenHs banky) Oyzae BBakaTuCh JlaTa Ta yac OTpuUMaHHs baHkom
BinmoBiAHOI muchbMoBOi 3asBu [epxkatens I[II/Kmienta. ®akt oTpumanHs bankom 3asBU BiX
Hepxarens I1I/Knienta He no30asisie ioro npasa y Bunaaxky Brpatu 11 3BepHyTHCS 13 BIANOBIAHOIO
3asiBOI0 /10 TIPaBOOXOPOHHUX opraHiB. Jlns copocTyBaHHS (akTy BTpaTH, KpaaiXKd Ta/abo
He3akoHHOTO BukopuctanHus [11 Kiient moBuHeH HajgaTu 10 baHKy BiAMOBIAHY MUCHMOBY 3asiBY.
KrienT Hece BiIMOBiAaNbHICTH 3a BCl omepailii, 3aiiicHeHi 3a [IoTouHuM paxyHKOM, B TOMY YHCII 3a
omepariii, sKi 371iCHEHI HE YHNOBHOBaXEHUMH OCO0aMH, IO CYIMPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOUYAIOYH Omepallii, 0 CYIpOBOKYIOTHCS MPaBHILHUM BBEACHHSIM HaHeceHux Ha Il maHux, mo
MOMEHTY TIOBiJOMJICHHsI BaHKy, BIAMOBIIHO IO IBOTO IMYHKTY, a TaKoX BIPOAOBXK 30 XBWJIHMH 3
MOMEHTY ToBiomJieHHs baHky mpo BTpary, kpaaikky III ab6o necankuionoBani aii 3 III, i 3a Bci
omepailii, sIKi He CYMPOBODKYIOThCS aBTOpH3alli€to, 10 MoMmeHTy moctaHoBku III B Crom-cmmcox
TUTaTI’KHOIO CHCTEMOIO.

2.21.21.]1ns mepeodopmienHss [Il y 3B’SI3Ky 3 BTpaTOI/KPai’KKOK/TUCKPEAUTAINIEI0 TMOMATH IO
banky nucemMoBy AHkeTy-3asBy. [Ipu npunuHeHHI 00CcTyroByBaHHS omeparlii i3 3acrocyBanusm 11 i
omokyBaHHsM III y 3B'SI3Ky 13 #oro BTpaTOO/KpaaiKKOI/IuckpeauTtaiielo baHk He BIJHOBIIOE
oOcIyroByBaHHsl ormepaiiii 13 3actocyBaHHsM Takoro I[II. B inmmmx Bumamkax omnepamii i3
3acrocyBaHHAM 1l MoxyTh BigHOBMOBaTHC, a 1l po30iokyeThcss bBaHkOM 3 MOMEHTY MOB1JIOMJIEHHS
Knientom Banky 3a tenedponammu KoHTakT-nieHTpy, ab0 3 MOMEHTY MOJAaHHS MUCHMOBOI 3asBU 10
banky npo posz6mokyBanns I11.

42



2.21.22.Y pasi Brparu/kpanixku/auckpeautarii Il abo 3akiHueHHS CTpoKy(TepMmiHy) Horo mii, a
TaKOX pO3ipBaHHSA YM NPUIOUHEHHS [ii BixnmosimHoro JloroBopy 3amumok komrie Ha [P 3
ypaxyBaHHsSIM 3a00proBaHOCTI Ta OJOKIPOBOK MO paxyHKY 3a AopydeHHsIM KilieHTa mepepaxoBYyeThCs
Ha 1HII1 paxyHKH a00 BUIA€ETHCS HE PaHillle HACTYymHOro pododoro aHs, skio KiienToMm 3ailicHeHo ii
3rimHo nyHKTYy 2.21.20. Ta 1pwm BiacytHocTi iHmux gitounx I1I. B Toit ke dac, sxmo Kiient 6axae
OTPUMATH TOTIBKOBI KOIITH B 1HO3eMHIH BamioTi 3 BiacHoro IlortoyHoro (B TOoMy umcii 3
BukopuctanusiM I1I) paxyHnky 0e3 BUKOpPHCTaHHA IUIATIKHOTO 1HCTpyMeHTY, baHk 3ailicHIO€ Buaauy
TOTiBKOBOI 1HO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha ITiJICTaBl KACOBOTO JIOKYMEHTY.

2.21.23. Tlo mipi HampaBieHHss bankom iHGOpMamiiHUX IMOBIIOMJIEHH MpO 3MiHY yMOB IlpaBun
KBO/BianoBignoro J[loroBopy, Bkiatowatouun Tapudu,  HeraiHO O03HAMOMIIIOBATUCS 3 TaKUMHU
iHQopMaIiiHUMK TIOBIIOMJICHHSIMHA, a TaKOX CaMOCTIHHO HE piaiie JBOX pa3iB Ha MICAIb
O3HaWOMITIOBAaTUCH 31 3MiHamu 70 Tapu¢is banky ta BianmoBiguux norosopis/mux Ilpasun KBO, sxi
po3mimeHi Ha Caiiti banky B mepexi [HTepHeT, a Takox B goctynHomy juisi KimienTiB micii y banky
/Toukax npogax banky.

2.21.24 OnnauyBatu komicito banky 3a Hagani 6ankiBcbki nociyru 3a Jlorosopom KbO/BianoBignum
HorosopoMm 3a Ilpoagykrom/ITocnyroro banky, BinmoBigHo mo mux [Ipasun KBO, 3rigHo nmirounx Ha
MOMeHT HajaaHHsa nociayru Tapudis. Omiata mocnyr banky 3xilicHioeTbes KiieHTOM B MOMEHT
HAQ/JIaHHS BIAMOBIOHOI TOCIyrH ab0 B IHIIMKA CTPOK, BU3HaueHWi Tapudamu abo BiAMOBIAHUM
JloroBopoM. KitieHT MOXe CIUIaTUTH KOMICiI0 3a O(OpMIIECHHS IJIATLKHOTO 1HCTPYMEHTY 3TiTHO
tapudis banky:

-y TOTIBKOBil (opMi, NIJITXOM BHECEHHI TOTIBKM B Kacy banky abo depe3 miiaTixkHI NpUCTpPOl
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

-y 0e3roTiBKOBiii (hopmi, HUIIXOM MepepaxyBaHHS KOIITIB 3 1HIIMX PaxXyHKIB, uepe3 cuctemy OHaiiH-
OaHK.

2.21.25.Vxnanauuam  Jlorosopy  KbBO/Bimnosignoro  JloroBopy 3a  HOCITYrOr/MPOIYyKTOM
banky/3aiiicHeHHsIM  Oyab-iKoi fii, cHOpsAMOBaHOI Ha OTPUMaHHA (CHOXHBAHHA) OYAb-SIKOi
nocnyru/npoaykty banky Kmient miarBepmkye, mo 3 Tapudamu BiH 03HAllOMIICHHI Ta 3rOJHUMN;
3miHa TapudiB 3a1HCHIOETBCS B MOPsAKY, nependoaveHomy y nux IIpaBunax KbO; kowmicis 3a HagaHi
bankom nociyru ciadyetbest y rpuBHAX. KitieHT 3000B’s3yeThest BYaCHO po3mimyBatu Ha [loTounux
paxyHnkax komtu (BHeceHHs OMII, tomio), mocTaTHi A 3A1MCHEHHS BCIX HEOOXIJHUX IUIATEXKIB 3a
BIANOBIZHMM JlOroBOpoM, TOB’A3aHUX 3 BHMKOHAHHAM YMOB YykiajeHoro Jloroopy 3a
npoaykrom/mociayroto Ta 1ux [Ipasun KBO.

2.21.26.1Toramaru neditopcbky 3aboproBaHicTh KiieHTa-mepkaTens MIaTiKHOTO 1HCTPYMEHTY, a
TaKoX MonoBHIOBaTH [loTouHUI paxyHOK 10 AaTH, BKazaHoi B Tapudax, unucia micsiis, HaCTYITHOTO 32
Mmicsimem,3a AKud BUTOTOBIEHO IHpopmartito (Bumucky) mo ITloTtounoMmy paxyHky. Y pasi
HernoramieHHs 1e0iTopcbkoi 3adboproBaHocti KiieHnTa-nepkarens miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOL
3aboproBaHocTi 3a [I0TouHUM paxyHKOM B YCTaHOBJIEHUH TepMiH baHk 3anuiae 3a coboro mpaso 6e3
noBigomieHHss Koienrta 3ynuautu aito [ a6o BuimyuuTn i#oro abo [iATH 3TIAHO IMYHKTY
3.53.1.IIpaBun KbO 3 ypaxyBanusm nmn.2.22.15.2. nux Ipasun KBO.

2.21.27.Y Bumnanky, Ko ToBap MOBEPHYTO abo Mociiyra He OTPIMaHa B MOBHOMY 00Cs131, CAMOCTIHHO
3BepHyTHCS 10 Toproso-CepsicHoro IlianmpuemcrBa, B sikomy OyB mpuaOaHuil ToBap 4YM/Ta HajaHa
mociyra, Ajs noBepHeHHs kowTiB Ha [lotounuit paxyHok, npu npomy J[epxkarento Il mae Oytu
BUJIAHUHN Y€K, MiATBEPUKYIOUNHA TOBEPHEHHS KOILTIB.

2.21.28 He mizuime 10 ([ecstn) poboumx mHIB A0 3akiHueHHs cTpoky mii Il 3mificHuT omHy 3
HACTYITHUX JIii:

-3BepHyTHUCS 10 baHky 3 3asBoto npo opopmienss [11 Ha HOBUIA CTPOK;

-3BepHyTHUCS 10 baHky 3 3as1Bo10 mpo 3akputTs [lorounoro paxynky ta npunuHenss nii [11 (3a ymoBu
MOBHOI CIJIaTH 3a00proBaHOCTI nepes bankom).

2.21.29. Otpumatu B banky Oe3mocepennbo abo 3a crpusHHa KpenutHoro mnocepenHuka (3a
HasiBHOCTI1) odopmieHuil nepunii un HactynHui [11 He miznime 12 (J{BaHagusaTH) MICSIIIB 13 MOMEHTY
yKJ1agaHHs BianosigHoro Jorosopy/ akuenty bankom Anketu-3asBu Ha Bugauy takoro I1I.
2.21.30.baHK Mae TpaBO BCTAaHOBJIOBATH JIOJIATKOBI JIIMITH Ha ormeparii 3 [loTOYHOTO paxyHKY,
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ormepallii 3a SKUM TPOBOAATHCS 3 BUKOPUCTAHHSM IIATIKHUX THCTPYMEHTIB, 3T1IHO 3aKOHOJIAaBUUX
aktiB HBY.

2.21.31.IToepuytu Bci I1I B Bank npu qoctpokoBoMy po3ipBaHHi BifnoBigHOTo JloroBopy.

2.21.32. Kimient/Iepxarens [11 3000B’s13yeTbes 31iiicHIOBaTH onepailii 3 BukopucTtaHasM 11 y mexax
Butpartnoro nimity Ha [lorouHOMY paxyHKy 3 Bukopuctanasm I11.

2.21.33.JlocTpokoBo y BUMajakax, nependauennx mumu llpaBunamu KBO mpotsrom 30 (Tpunistu)
KaJICHIAapHUX JIHIB 3 JTHA OTpHMaHHs Bix baHky BUMOrM, BUKOHATH BCl OOProBi 3000B’sI3aHHS TEepe]
bankowM, sikio iHImMA cTpok He mependayeHuii ymosamu Jlorosopy KbO/Bignosigaoro JloroBopy 3a
npoaykrom/mociayror banky ta/abo numu [IpaBunamu KBO.

2.21.34.Y pa3i 3BinbHeHHsT KirieHTa, SKUH KOPHCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 32
[Totounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHs 3apIUIaTHOrO mpoekty, KiieHt
3000B'13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro AHA MoBigoMuTH baHk B MUCHMOBIH (hopMi Tpo 1ei
(akT Ta moracuTH 3a00ProBaHICTh IO BiANOBiAHOMY JIOroBOpY 3a MpoAyKTOM (3apmiaraomy I1I).
2.21.35.B crpok, BusHaueHuii mm.2.21.2.-2.21.4. mux [Ipasun KBO, B iHmuX BUMaaKax-B CEMUACHHUN
CTpOK, oBimoMiIsiTH baHk mpo 3MiHy MiCIs TPOKUBAHHS, MACTIOPTHUX JIaHUX, KOHTAKTHUX TeJIe(OHIB,
MicIsl poOOTH, PO MOPYUICHHSI KPUMiHAIBHOI cripaBu poTH KitieHTa Ta mpo MUBUIEHO-TIPABOBI CIIOPH
3a yuactio KitieHTa, sKi MOXYTh YCKJIQJHUTH BHUKOHAHHS HUM 3000B’S3aHb 3a YKJIaJIeHUM
BixnmoBigHEM [loroBopoM. HenoBimoMiIeHHS 1010 3MiHU KOHTAKTHOI iH(pOpMaIlii, 3BiIbHs€ baHk Bix
BIJIMOBIAAILHOCTI 32 HecBoeuacHe HajanHa Kimienty indopmarii, mo nependauena mumu [Ipasunamu
KBO Ta KiieHT BBa)KaeThCsl TAKUM, 10 OyB IMOBIIOMIICHUH HAIEKHIUMU YHHOM.

2.21.36.Bci noBigomieHHs Ha aapecy banky 3aiiicHioBaTH 3 foTpuManHaM BuMor uux [Ipasun KBO.
2.21.37.Y pa3i 3actocyBanHs 10 banky caHkmii yepe3 MOMUIIKOBI, mpotunpasHi aii KiienTa abo ioro
JloBipeHoi ocobu-Jlepxarenst I1I, ManoniTHb0i 0COOM/HEMOBHOMITHROI OCOOU-muTHHU KitieHTa-
Heprxarens I11 BimmkoayBaTin banky moHeceHi BHACIIJOK bOTO 30MTKH Y TIOBHOMY 00CsI31.
2.21.38.KnienT Takoxx Mae iHmI o0O00B’si3ku, mnependaueni mumu I[IpaBunmamu KBO, JloroBopom
KBO/BianoBigaumu JJoroBopamu 3a npoaykramu/mociayramMu banky ta/abo 3aKkoHOZaBCTBOM YKpaiHu,
a TakoXK OOOB’SI3KU, IO € KOPECIOHAYIOUMMH 13 mpaBamu banky, BusHaueHumHu numu [lpaBunamu
KBO, Horosopom KBO/Binmoimuumu JloroBopamu 3a mnpoaykramu /mociyramu banky Ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BukoHyBaTH iHIII 000B’S3KH, epeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HanioHanbHoOro 6anky Ykpainu ta uumu IIpasunamu KBO.

2.22.baHk Ma€ npaBo:

2.22.1.ButpeboByBatu y KnienTa (mpencraBHUKa Knienra) JOKYMEHTHU Ta/abo
BiJOMOCTi/iH(hopMaIlito, HEOOXiAHI A7 BHUKOHAHHA BHMOI 3aKOHOJABCTBA YKpaiHHU, SIKE PETYIIO€
BigHocuHH y cdepi [IBK/DT, sumor FATCA, baratoctoponnsoi yromn CRS, murans BamoTHOTO
3aKOHOJIAaBCTBA, IHIIY 1H(GOPMALI0 YU JOKYMEHTH BIAMOBIIHO 70 BUMOI' 3aKOHOJABCTBAa YKpaiHH,
yMoB JloroBopy Ta BHYTpIlIHIX JOKyMeHTiB banky, y Tomy unchi 3 nutans [IBK/DT.

2.22.2 BigXuiauTu nepekas KOIUTIB B pa3i BIACYTHOCTI JaHMX HpO IUIaTHHKA (iHiLiaTopa mepekasy)
Ta/abo0  oTpuMyBaya Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iHopMalli, SKOI  IOBHUHHA
CYIpOBOJUKYBaTHCs (hiHAaHCOBa omeparllisl 3 nepekasy KOLITIB y BUMAIKax, NepeadadueHux crarrero 14
3akony Ykpainm "IIpo 3amobiraHHs Ta MPOTHAIO Jeramizaiii (BIAMHUBAaHHIO) JOXOJIB, OJEPKAHUX
3JI0OYMHHUM HUISXOM, (PiHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS".

bank Mae nipaso:

-Ha Yac BCTaHOBJIEHHS MPABOMIPHOCTI MepeKa3y 3yIMUHUTHU 3apaxyBaHHs KOLITIB Ha paxyHOK KiieHnrta
y pa3i HaJXo/KeHHs BiJl OaHKY-iHII[IaTOpa MOBIIOMJICHHS PO HEHAIEKHHUN NepeKas KOIITIB;
-3yMUHUATHU 3A1MCHEHHS Mio3piioi piHaHcoBol (¢piHaHCOBHX) omepalii (omepariii), BITMOBUTHCS BiJ
MIPOBEICHHS Mi103pi10i (hiHAHCOBOI omeparlii, @ TAKOX 3aCTOCYBATH 1HIII 3aCTEPEXKHI 3aX0]IH.

baHk He 371HiCHIOE TPOBENEHHS/CYITPOBOKEHHS (PIHAHCOBUX OIepalii, He 31HCHIOE 3apaxyBaHHS,
nepeKas KOITIB, Ha/JaHHSI a00 OTPUMAaHHS KpeaAuTy (MO3MKH) Ta/abo 311HCHEHHS 1HIIMX (PIHAaHCOBUX
oreparliii 3 akTuBaMu Ta/a0o 1HII All, 10 MOPYIIYIOTh, CIPUSAIOTh 400 MOXKYTh CIPHUITH HOPYLIEHHIO
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3a00pOH Ta OOMEXEHb, BUSHAUYCHHUX CIHEIlialbHUMU OOMEKYBaIbHUMHU 3aX0JaMH (CAHKI[ISIMU), SIKUX
JIOTPUMYEThCS baHK BiIMOBIAHO JO BUMOT BHYTPINIHIX JOKyMeHTBa 3 muTaHb [IBK/DT.

bank BiIMOBIS€THCSA BiA MIATPUMaHHS AIOBUX BiIHOCHH/BiaMoBIsie KitieHTy y oOcinyroByBaHHi, y
TOMY YHCIl UUIAXOM pO3ipBaHHS JUIOBMX BIAHOCHH, 3aKPHUTTS paxyHKa/BiIIMOBISETHCS BiJ
npoBeAcHHS (IHAHCOBOI omeparii y pasi:

- SKmoO 37iiicHeHHs imeHTHdikamii Ta/abo Bepudikamii Kiienta (mpencraBuuka Kitienra) e
HEMOKIIUBUM;

- SIKIIO BUHUKA€E CYMHIB CTOCOBHO TOTO, III0 0CO0a BHUCTYIIA€ BijJ BJIACHOTO IMEHI, BUAA€E ceOe 3a iHIIy
0co0y, HE3aKOHHO MPHUCBOIOIOYM co01 4yxki imeHTHdIKamiiiHi maHi, ado ai€ Bix iMeHI 1HIHMX 0ci0
(BUTOHOOIEPKYBAUiB, BUTOJOHA0YBAYiB), HC MalOUH Ha [1€ 3aKOHHHUX TPABOBUX ITiJICTaB;

- AKIIO 3MIMCHEHHS iaeHTHdIKamii ocoOu, Bia iMeHI a0o B IHTEepecax sIKOi MPOBOJIUTHCS (DiHAHCOBA
oreparlisi, Ta BCTAaHOBJICHHS BUTOJO0OJCpXkKyBada (BUTOJOHAOyBada) 3a (DiHAHCOBOKO OTEPAIlIEI0 €
HEMOKIIUBUM;

- SKIIO CTOCOBHO OCOOM BHSIBJICHO IPOSIBH, CIPOOM a00 (aKTH MPOBEACHHS MiA03pinoi ¢iHAHCOBOI
omeparfii Ta/abo mimo3pu y ¢iHAHCOBOMY MIaXpaicTBl, NOMITHYHIA KOpYMIii, BUKOPHUCTaHHI
paxyHkiB/mociyr banky 3 meToro neramizamii (BiIMUBaHHS) TOXO/IiB, OACP)KAHUX 3IOYNHHUAM IIIJISIXOM,
¢diHaHCcyBaHHs Tepopu3My abo (iHAHCYBaHHSI PO3MOBCIOKEHHS 30p0i MacoBOro 3HUINEHHS (Hani —
BK/®T) abo anst BUMHEHHSI IHIIOTO KPUMIHAIBHOTO MPAaBOMOPYIIEHHS, BU3HaUYeHOro KpuMiHaIbHUM
KOJEKCOM YKpaiHu;

- AKIIO0 0coba Mae HaMipH, NMPOsBH a00 CcIpoOW BYMHEHHS HABMHUCHOTO a00 HAaBMHCHO HEI0alioro
MOPYILIEHHS 3aKOHO/IaBCTBAa YKpaiHU a0o BHYTPIUIHIX mpoueayp baHky, He BUKOHYE 3aKOHHI BUMOTHU
baHky 11010 HamaHHS JTOKYMEHTIB/BIJOMOCTEH, BU3HAUCHUX 3aKOHOJABCTBOM Ta/a00 IHIIMM YHHOM
BUCJIOBIIIOE CBOIO HEMOBary Ta HENIOsUIbHICTh JO 3aKOHOAABCTBA YKpaiHM Ta/ab0 BHYTPIMIHIX
npouenyp banky;

- HeHagaHHs KiieHTOM HEOOXimHUX JUIsl 3A1MCHEHHS HaleXHOI mepeBipku KiieHTa JOKyMEHTIB 4u
BIIIOMOCTEI;

-nonanHs KirieHTOM 4M HOro NMpeAcTaBHUKOM HEIOCTOBIpHOI iH(opMallii abo moganHs iHdopmartii 3
METOIO BBeICHHS baHKka B oMaHy;

- BcTaHOBJIeHHs KiTieHTy HeNpUIHATHO BUCOKOTO PU3UKY;

- sikio ocoOy KitieHnTa BiiHECEHO 110 0Ci0, criBIIpalls 3 SKUMHU 3a00poHeHa a00 0OMeKeHa BiJMOBITHO
710 BUMOT BHYTpIllIHIi JOKyMeHTiB 3 nutanb [IBK/OT;

- K10 (1HAHCOBI Omepallii MaloTh Ha METI, CIPUSIIOTH a00 MOXYTh CHPHUITH YHUKHEHHIO OOMEXEHb
YCTQHOBJICHUX CaHKLIAMH, MOPYIIYIOTh, CIPHUSIIOTH a00 MOXYTh CIPHATH HOPYIIEHHIO OOMEXKEHb
YCTaHOBJICHUX CAHKI[ISIMH.

bank, y pa3i NpuHHATTS pIlIEHHS 100 BIIMOBU B MIATPUMAaHHI AUIOBUX BiJIHOCHH, Y TOMY YHCIi
LUIIXOM PO3ipBaHHS JIJIOBUX BITHOCUH, 3aKPUTTS paxyHKa:

-BinMoBiisie KiieHTy B TpoBelieHHI omnepariii/o0ciyroByBaHHI/HalaHHI OyAb-KMX MOCIYr 3a
yKJiageHuM Jlorosopom;

-JIOCTPOKOBO, 3a 1HiLIaTUBOI0O baHKy, po3puBae yknaneHuit Jlorosip/yknazaeni JloroBopu Ta 3aKkpuBae
MOTOYHI/AENO3UTHI Ta 1HUI paxyHku KiienTa 3 ypaxyBanHsMm nux IlpaBun KBO B wactuni nopsiaky
3aKpUTTA paxyHKy/paxyHKiB Kiienta Ha BuMory banky;

-3aiiicHioe 1HQopmyBanHsa KirieHTa mnpo mnpuiiHsATe pillleHHS NOpoO BIAMOBY 3a JAECSITh IHIB JI0
pozipBaHHs ykiaaeHoro Jlorosopy/ykinageHux JloroBopiB. 3aJMIIOK KOIITIB 3 MOTOYHOTO PaxyHKY
Krmienra moBepraerbess KimieHTy B MOpsSaKy, BU3HAYEHOMY HOPMATHBHO-TIPABOBHM — aKTOM
HamionansHoro 6aHky 3 nuTaHb ()iHAHCOBOTO MOHITOPHHTY Ta BHYTPIIIHIMU JIOKyMEHTaMu baHKy.
Jlorosip//loroBopu BBa)kaeTbCsi pO31PBAaHUM/BBAXKAIOTHCA PO3ipBaHUMHU Ticis cruuBy 10-meHHOTrO
CTPOKY 3 MOMEHTY TaKOT'0 HOIEPePKEHHS.

VY pa3i HagBHOCTI KpeAMTHHX abo0 1HIUX 3000B’si3aHb mepen baHkoMm, yci KpeauTHI yroau
/30600B’s13aHHs Kiienta nepen baHkoM 3aiMInaroTbCsl YHHHUMHU Ta HE MPUIHHSAIOTHCSA 71O MOBHOTO
MoranieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’13aHb, IPOBECHUX HAJIEKHUM YHHOM.

BigmoBa Bijx miaTpuMaHHS JIJIOBUX BIJHOCHH (y TOMY YHCII IUISXOM PO3ipBaHHS JUTOBHX BiTHOCHH),
B1JIMOBa B1J] 0OCITyTrOBYBaHHS,B1IMOBA BiJ] IpOBeJeHHs (iHAHCOBHUX ONepalliil, 3yMMHEHHs 3411 CHEHHS
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(hiHaHCOBHX oOIepalliid, 3aMOPOXEHHSI aKTWUBIB 3A1MCHEH1 BIAMOBIAHO A0 YHHHOTO 3aKOHO/aBCTBA
VYkpaiHu Ta MKHaApOJHUX JTOTOBOPIB YKpaiHU, BHYTpIIIHIX JOKyMeHTiB banky 3 mutans [IBK/®M,
BHKJIIOYAIOTh BIAMOBiMAIbHICT baHKy Ta HOro mpaiiBHUKIB 3a HEBHKOHAHHS a00 HEHaJIC)KHE
BUKOHAHHS BiJMOBITHUX 3000B’s13anb niepe Knienrom/Kimientamu.

2.22.2.1. baHK MOXe B INepea0daueHOMy YHHHUM 3aKOHOJIaBCTBOM IMOPSAKY NMPU3YIUHUTH/3YITMHUTH
1o 60 (LectuaecsTu) KaJeHAAPHUX IHIB 3/ilicHEHHs (iHaHCOBOI ((iHAHCOBUX) omepalii (omepartiii)
(oO6cnyroByBanHs KiieHTa), a Tako 3acTOCYBaTH 1HII 3aXO0JM MEPECTOPOTH 32 HASBHOCTI IMiJCTaB
BBaXkartH, o KiienToM Oyina BuMHeHa HETHIIOBA a00 CyMHIBHA (B TOMY YHMCII IIaxpaichbKa) orneparis,
a TAKOX y BUIAJKax, rnepeadaueHux 3akoHoMm Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIO Jierami3arii
(BiAMHMBAHHIO) JOXOMIB, OJIEpKaHUX 3JOYMHHHM IUIAXOM, (IHAHCYBAHHIO TEpPOpH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJIKEHHS 30p0i MacoBOro 3HUINEHHSA», 3akoHOM Ykpainu «lIpo cankuii»,
HOpMAaTUBHUMH akTamu HarionanbHOro OaHKy VYKpaiHW, BHYTPIIIHIMH JOKyMEHTaMH baHKy 3
nutanp [IBK/OT abo iHmMMH HOpMamMu YHUHHOTO 3aKOHOJABCTBA YKpaiHM Ta MIKHAPOIHHUX
JOTOBOpiB YKpaiHu.

[Ipu3ynuHeHHs/3ylMHeHHsT 31iiCHEeHHs (IHAHCOBUX oOmepaliid, BigMOBa BiA iX MpoBeneHHs abo
BiIMOBa BiJl BCTAHOBJCHHA (IIATPUMAaHHS) AIJIOBUX BIAHOCHH (B TOMY YHCII HUISXOM PO3ipBaHHS
JJOBUX BIJIHOCHH), 3AIMCHEHI BIIMOBITHO O YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta MIDKHApPOJIHHX
7I0roBOpiB  YKpaiHWM, BHYTpIIIHIX JOKyMeHTiB banky 3 mwmrans [IBK/®T, BukirouaoTs
BiMOBiAaNbHICT, baHky 1 Horo mpaimiBHUKIB 3a HEBUKOHaHHS a00 HEHaJIeKHE BHUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb MEePe/I KIIi€EHTaMH.

2.22.3.Y Bunajakax, nepeabauenux crarrero 15 3akony Ykpainu «[Ipo 3amobiranHsi Ta MpOTHUIIO
neramizamii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0oi MacoBOro 3HHMIIEHHSA», 3 ypaxyBaHHsAM [Ipasun KBO B
YaCTUHI MOPSAIKY 3aKpUTTS paxyHKy/paxyHkiB KiieHTa Ha Bumory banky, baHk mae mpaBo po3ipBatu
BiIMOBiAHMM JIoTOBip B OHOCTOPOHHBOMY MOPSAIKY, IMOBiMOMHBIIU Tpo Iie Kitienrta 3a gecsth THIB
710 pO3ipBaHHS TAaKOTO JAOTOBOpPY. Jl0oroBip BBaXKaeThecsi po3ipBaHUM Ticiisi cIutuBY 10-I€HHOTO CTPOKY
3 MOMEHTY TaKOT'O MOIEePeKEHHS.

2.22.4 BcTaHOBNIOBAaTH Ta 3MIHIOBATH TIEPENiK JOKYMEHTIB, HEOOXIMHUX IS BIAKPUTTI Ta
oOciyroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3aepeuye AiF0UOMY 3aKOHOAABCTRY.

2.22.5. 3minroBatu ymoBu 1ux [Ipasun KBO Ta/abo Tapu¢is ta omepamiiinuii yac podotun banky B
nopsaky, nepend6auenomy umu [pasunamu KBO.

2.22.6. Po3mimiennst HoBoi penakimii [IpaBmn KBO Ha caiiti banky B mMepexi [HTepHeT 3a aapecoro:
www.bankvostok.com.ua Tta/abo y moctymHomy s KimientiB micmi y banky 3 000B’S3k0BHM
HanpayieHHsM KiieHTy 1H(popMaliiHOro moBiAOMJIEHHS (Ha yMoBax BiAmoBinHoro JloroBopy) mpo
BHeceHHA 3MiH 10 IlpaBun KBO € HanexHuM BUKOHaHHAM baHKOM 000B’S3Ky LIOZO AOAEP)KaHHS
dbopmMu Ta MOPSAKY TOBITOMIJICHHS TIpo 3MiHM Ta/abo momoBHeHHs [IpaBun KBO/ ictoTHux ymoB
ykiageHoro Croponamu Jloroopy.

2.22.1.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHicTh
KnienTa-nepsxarens miaThKHOTO IHCTPYMEHTY, KpeAUTHA 3a00prOBaHiCTh,3a00pTOBaHITh 32 KOMICIsIMU
1 IpOLEHTaMH, TOIIO) TpoioBl Koty Ha [loTouHoMy paxyHky KiieHTa HampaBisiTH Ha HOTalleHHs
3aboproBanocTi Kiienrta nepea bankom 3 ypaxyBaHHSAM yMOB po3ainy 6 «llmaTikHi IHCTPYKIID 1IUX
[IpaBun KBO.

2.22.7.1. Y pa3i Hecrinatu KiieHTOM KOMiCii, OB’ s3aHUX 3 00CIyroByBaHHsAM [1oTouHOro paxyHKy y
BcraHoBieHUd JloroBopom crpok, Ounbmr 60 (Illectupecstu) nHiB, bank 311iiicHIOE OIOKYBaHHS
MO>KJIMBOCTI BUKOPUCTAHHS IUIATLKHOTO IHCTPYMEHTY Ta IHCTPYMEHTY J10/IaTKOBOTO cepBicy Priority
Pass Kiientom nis 37ificHEHHS BHJATKOBHUX OIEpalliif Ta NpUIMHSE HapaxyBaHHS KOMIciil 3a
oOciyropyBaHHs [I0TOYHOTO paxyHKYy.

3 momeHTy cmiatu KiieHToM yciei cymu 3a00proBaHOCTI, MOKJIMBICTh BUKOPUCTAHHS IIATIXKHOTO
IHCTpYMEHTY Ta IHCTPYMEHTY JA0AaTKoBoro cepmicy Priority Pass KitieHTOM BiIHOBIIOETBCS Ta B
MOJAJIBIIIOMY 31ACHIOETHCS HapaxyBaHHS KOMICiH, TOB’si3aHMX 3 00cayroByBaHHsM [loTouHoro
paxyHKy.

2.22.8.V pasi HenorameHHs npotsiroMm 6 (Lllectn) micsiiB npoctpodeHoi 3aboproanocti Kitienra 3a
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KOMICisIMH, TIOB’si3aHUMH 3 oOciyroByBaHHsM [IP, bank mae mpaBo misitu 3raHo mmn2.22.15.2. mux
ITpasun KBO.

2.22.9.0TpumMaty 3 ypaxyBaHHSIM yMOB po3airy 6 «IlmatixHi iHcTpykiii» mux [IpaBun KbO 3 Oyab
sxoro [lorounoro paxynky Kiienra cymy 30uTkiB banky, moneceHux B pe3ynbTaTi Bukopuctanus 11
KiientoM Ta/a60 (hi3ndHOI0 0CO00I0-HE BJIACHUKOM pPaxyHKYy, ToOOTO JloBipeHOro ocoboro KiieHra-
Hepxarenem Il Ta/abo MaomiTHROIO 0COOOK/HEIOBHONITHEOIO —0c0000-muTHHOW —KitieHTa-
Hepxarenem I11 3 mopymenHsM ymoB BianosigHoro Jloropopy ta nux Ilpasun KBO.

2.22.10.Y pa3i cnocTepeXeHHs HETHIOBOI akTHBHOCTI MO [loTOYHOMY paxyHKY 3 BHKOPHCTAaHHSIM
IJIATIKHOTO 1HCTPYMEHTY Ta 3 METO MiHiMizalli MoxiauBux 30uTKiB Kiienra, Bumydatu I11 abo
omoxysaru I1I. IIpu oMy bank moknaae Bci 3ycuiuist ajsi moBigomieHHs KiieHta mpo BkasaHi 1ii,
ajie He Hece BIAMOBITAIBHOCTI 3a MOXKJIMBI 30MTKH, MpsiMi a00 OMOCEepPEeaKOBaHI, sIKI MOXYTh OyTH
noueceni KilieHTOM BHACIIITOK TaKUX (.

2.22.11.1lpn BuUKOHaHHI (YHKIIH IMOJATKOBOI'O areHTy, B TOPSJKY, BH3HAYEHOMY BHYTPIIIHIMHU
nporenypamu baHky, Ha MiJCTaBi MIATHKHUX IHCTPYKIIM 3I1HCHIOBATH CIIMCAaHHS KOIITIB 3 PaXyHKIB
KrienTa y nopsaky, BusHaueHoMy posnioMm 6 «Ilmarixkui iHcTpykuii» mux [Ipasun KBO.
2.22.12.3ynuHUTH  BHIATKOBI omepamii 3a paxyHkoM (y pasi SKIO ICHYe HakjaJeHe
JepKaBHUMU/TIPUBATHUMUA BUKOHABLSAMU MyOsiuHEe OOTsDKEHHS pyxomoro MaiiHa Kiienra) Ha cymy
TAKOrO OOTSDKEHHS B TOPSIKY, Iepen0adeHOMY YHHHHAM 3aKOHOJABCTBOM Ta BHYTPIIIHIMHA
npouenypamu banky.

2.22.13.bank Mae mpaBo 3AiiicHIOBaTH cricaHHs KomTiB 3 IloTounnx paxynkiB KiieHTa y mopsaky,
BU3HaueHOMY posaiiom 6 «[lnmatixsi iHCTpYKIiD» nux [Ipasun KbO Ta noBepHeHHs komriB Kiienty-
IUTATHUKY y pa3i HEBiAMOBITHOCTI POBEIEHOI oreparii pexxuMy QyHKIIOHYBaHHS PaxyHKY.

2.22.14 BukopucTOBYBaTH KOIITU Ha paxyHky(ax) Kiienra, rapantytoun npu upomy KiieHTy mpaBo
0€3MepemKoTHOTO  PO3MOPSADKEHHST HUMHU 3riiHo 3 ymoBamu 1mx IlpaBun KBO, J[loroBopy
KBO//lorosopis 3a npoaykramu/mociayramMmu baHKy Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.1Tpusynunntu (3a610kyBarn) aito Il y Oynp-skomy 3 mepenideHnx HUKYe BUITAIKIB:

-y pas3i BiICYTHOCTI MOB1AOMJICHHSI-BIAMOBI/I1 200 KOPIHIISA MOBIAOMIICHHS OpraHy JAep»aBHOI
¢ickanpHOI cinyxOu mnpo B3ATTS [loToyHOrO paxyHky, skuil Bigkputuil KiieHty, mo Hangas
JOKYMEHTH, $KI HiATBEPUKYIOTh, 110 KiieHT 3aiiMaeTbcs NiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHY NpodeciiiHy AisIbHICTh Ha 00JIIK B OpraHax AepaBHoi (pickanbHOI cily:k0u YKpainu;

-y pa3i nopymenHs KiieHTom/¢i3n4Ho0 0c000I0-HE BIIACHHUKOM paxyHKy,o € Jlepikatenem
[1I/MasnoniTHbOI0 0CO00I0/HEMOBHOJITHROIO 0co0or0-nuTuHO0 KitienTta-/lep:xarenem I1I Bumor mux
ITpaBun KBO Tta /abo [Jorosopy 3a nocmayrowo/mpoaykrom banky;

-y pa3l NpUNMHEHHs Xo4a O OJHI€l 3 MOpyK (rapaHTiil), HaJaHUX OyIb-SKOI0 TPETHOIO OCO0O0I0 3a
30008’ s13aHHsAMH KitienTta nepen bankom no JloroBopy 3a nociayror/npoaykrom bauky;

-y pa3l BUHUKHEHHs Ae0ITOpCchKOi 3a0oproBaHocTi KiieHTa-nmep:karens €JIeKTPOHHOTO IUIATIHOTO
3aco0y 3a Ilorounum paxyHkom 3 BukopuctanHsMm III Ta/aGo mpocTpodeHoi 3a0oproBaHOCTI 3a
oBepApadToM, TpPOIEHTaAMM, KOMICIIMM, a y pa3l HemorameHHa npotarom 6 (Iectn) wicsimiB
mpocTpodeHoi 3aboproBanocTi KiieHTa 3a xomicisiMu, MOB’si3aHUMU 3 o0cimyroByBanHsM [IP, Bank
Mae mpaBo aisata 3raHo mm.2.22.15.2. mux [Ipasun KbO;

-y pasi HeorpuManHs Jlepxkatenem I1I mporsrom 12 (/[BaHaamsTv) MIcCAIIB 13 MOMEHTY YKJIaJaHHS
BiamoBigHoro JloroBopy/ akienty bankom Ankern-3asBu Ha Bujmady takoro I11, (B Tomy umchi B pasi
nepeodopmienns Il Ha HoOBuit cTpok nii) 6e3 moBepHeHHs KiieHTy kowmicii 3a Horo odopmieHHS
(mepeodopmiieHHS);

-y pasi otpuManHs Bix Jeprkaresns 3asaBu/iH(popMalii npo BTpaTy, BUKpaJaHHA Ta/ab0 AUCKpeIUTAalliiO
I1I;

-y pa3i HaJXOKEHHs TOKyMEHTAIbHUX JaHUX 3 iH(popMarlieto npo Hamipu KiieHTa Ha HEeMOBEpHEHHS
KOIITIB, KPaJII>KKK, KOMIIPOMETAITii TaHWX, 3arpo3 3aBaaHHsa baHky 30uTKiB;

- y pa3i BUABIEHHs HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOT0 BUKopucTaHHA 111, HanaHHS HEZOCTOBIPHOI
iH(popmarii a0o BUHUKHEHHs y baHKy Mi03pH 111040 BIpOT1IHOT 3arpo3u HE3aKOHHOTO BUKOPUCTAHHS
III Hdepxxarenem, auckpeautanii [1I, B Tomy uumcmi B pa3i oTpuMmaHHs iHpopmauii mpo e BifJ
[TmatixkHOT cCUCTEMH;
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-y pa3i oTpumaHHs iHpopMmarlii nmpo 3BiTbHEeHHs KirieHTa, SIKMHA KOPHCTYETHCA JIIMITOM oBepapadry,
BCTaHOBJICHUM 3a [I0TOYHUM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMoI0 KPEAUTYBAHHS 3 TOTOYHOT'O MICIS
pobotu, 3a3HavyeHoro y 3asBi-Jlorosopi/JloroBopi/ AHKeTI-3a5Bi;

-y pa3i BUKOHaHHsA BaHKOM MOMMJIKOBOI IUIATLKHOI omeparii-Ha CyMy IOMMJIKOBO 3apaxOBaHUX Ha
[ToTounnii paxyHok KirieHTa-HEeHAJI)KHOTO OTpUMyBada KOIITIB 0 iHiritoBaHHs KilieHTOM TU1aTi>kKHOT
orepariii 3 MoBepHeHHsS baHKy MOMUJIKOBO 3apaxOBaHHUX KOMITIB a0 10 1HII[IIOBaHHS T4 BUKOHAHHS
bankowm maTiHOT oneparii 1e6eTOBOro nepeKasy KOIITiB 3 TOTOYHOTo paxyHKy KirieHTa BiJIoBiTHO
10 m. 6.41.1.10.10. [Tpasun KBO;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBa Y KpaiHH, sike perysnroe BiqHocuHu y chepi [IBK/DT;

- B IHIIUX BHIAJKAX, nepeadauenux numu [Ipasunamu KbO abo YMHHUM 3aKOHOAABCTBOM Y KpaiHu;

- y pa3il ycyHeHHs oOCTaBMHM, IO cTaja miacTtaBoro s (OmokyBanHs) mii I1I, bank mae mpaBo
BigHOBUTH Airo I1I.

2.22.15.1.Y pa3i BiacyrHocti gitouoro IlIl,emiToBaHOrO 10 IOrO paxyHKy IO BIAMOBIAHOMY
JloroBopy Ta BiJICYyTHOCTI IIATDKHUX ONeEpaliil B MOTOYHOMY Micsli, baHk mpunuHse HapaxyBaHHS
KoMiciii 3a oOciyroByBanHs [1P 3 BUKOpHUCTAaHHSM IJIATIXKHOTO IHCTPYMEHTY. Y BHIIAJKy OTPUMAHHS
bankom cBimonrBa mpo cmepTh Kiienrta, 3 matu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMicii 3a o6ciayroByBanHs [1P 3 BUKOpUCTaHHSIM MIATI>KHOTO IHCTPYMEHTY.

2.22.15.2.Y pa3i uenoramenns nporsrom 6 (IllecTw) MicsimiB TpOCTpOUEHOT 3a0OProBaHOCTI 3a
KOMICIIMU,IIIO TIOB’si3aHi 3 oOciyroByBaHHsM [IP, bank mae mpaBo niatu 3rigHo myHKTYy 3.53.1.
[Ipasun KBO.

2.22.16.bank BipaBi 0e3 nmosicHeHHs pu4yrH BiAMoBUTH Yy oopmienHi [ abo y Bumanky nopyuieHHs
Hepxarenem ymoB 1ux [Ipasun KBO Tta/abo Biamosignoro loroBopy - mpunuHUTH #oro (ix) mifo.
ITpu oMy, Jlepkatesnb MOBHHEH HETailHO MPUMUHUTH KopuctyBaHHs I1I Ta moBepHyTH ioro(ix) B
bank.

2.22.17.Y pazi 3aivicaenns [lepkarenem III pospaxynky 3 Bukopuctannsm III y BamroTi, sika
BIJIPI3HSETHCS BiJl BAIIOTH PaxXyHKY, 3MIHCHUTH TEepepaxyHOK CYMH 3a OIEPALi€l0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAHOBJICHUM baHKOM Ha MOMEHT CIIMCaHHS CyMH 3 MMOTOYHOTI'O PaxyHKY, 3 YTPUMaHHSIM
koMicii 3rigHo Tapudis ta ymos nux IIpasun KBO.

2.22.18 3niiicHroBaT criucaHHs 3 paxyHKy(-iB) Kiienra (y T.4. KOWITIB, aKyMylbOBaHHX 32
nociyramu «30upanioukay, «Haz0uparyc») KOIITIB Ha CyMmMy MpOBEICHHX OIEpalliii, Ha yMoBax
posniny 6 «IlnarixHi iHcTpyKLiD» ux IIpasun KBO.

2.22.19.Ha miacraBi TUIaTiHUX THCTPYKIIH CIUCYBATH IOMIJIKOBO IEPEpaxoBaHi CyMH, IIOAO SKHUX
KitieHT € HeHalle)KHUM OTpUMYBaueM,3TiJHO po3ainy 6 «IlnatixHi iHcTpykuii» mux [pasun KBO.
2.22.20.He xommnencyBatu KiieHty komrtw, siki criucadi 3 [IoTOYHOTO paxyHKy, omeparii 3a sSIKUM
3NIACHIOIOTBCS 3 BUKOPUCTAHHSAM IUIATKHOTO 1HCTPYMEHTY, BHACHIJIOK HE3aKOHHOIO, Ha JYMKY
KiienTa, Bukopuctanss 11, sK1o 10 Takoro oro BUKOpPHCTaHHS MaB MicIe X04a O OJMH BHUIIAJI0K:
-3aiiicHenHs [lepxkateneM Oyab-skoi onepaiii 3 [11, abo

-3aiiicHeHHst [lepkatenem omnepauii 3 ominaTd ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-371iicHeHHs [lepkaTenem onepatii 3 po3paxyHKOM B Mepexki [HTepHeT, abo Oynb-AKoi 1HIIO01 oneparii
3 BukopuctanHsm III 6e3 ioro ¢isuuHOro BHKOpPUCTAaHHS, a00 HE BUKOHAHHS/MOPYIICHHS
Hepxarenem ymoB 1ux I[IpaBun KbO Tta 3akonomaBcTBa Ykpainu. KimieHT Hece BiAMOBINANBHICTH 3a
BCi omepartii, A7s IpoBeAeHHs IKuX HeoOxiaHo BBoauTu [11H.

2.22.21.JloctpoxoBo posiparu Bignosigauii lorosip KbO/[lorosip 3a mpogykrom/mocinyroto banky B
MOPSAKY Ta Ha MiJICTaBax, BcraHoBIeHUM IumHu [IpaBunamu KBO.

2.22.22 . HanaBatu mociiyru 1e0ETOBOTO Ta KPEIUTOBOTO IMEepeKaly KOINTIB 3 paxyHKiB KirieHTa y
MOPSAKY Ta HAa YMOBax, BU3HaueHuX numu IlpaBunamu KBO Ta YnHHUM 3aKOHO/IaBCTBOM YKpaiHU.
2.22.23.Y BuUMaaKy HEBUKOHAHHSI a00 HECBOEYACHOTO BHWKOHAHHA KilieHTOM Oyab-sSKOro i3
3000B’s13aHb, nepeabaueHoro uumu [Ipasumamu KBO, abo B pa3i 3akiHYeHHS TEepMiHIB
JOKYMEHTAIBHO MIATBEPIHPKEHOT0 3aKOHHOTO TiepeOyBanHsa Kitienta Ha TepuTopii Ykpainu abo y pasi
nopyuieHHs KiieHToM nependayeHoro YMHHUM 3aKOHO/IABCTBOM YKpaiHHM MOPSJIKY peecTparii ioro
MacIOPTHUX JOKYMEHTIB, baHk Mae mpaBo nmpunuHATH 00CcTyroByBaHHs KitieHTa, monepeanuBIIn mpo
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e Kiienra y nmucbmMoBiit popmi 13 3a3HaUYEHHSIM KOHKPETHOI 1aTH MMPUITUHEHHS 00CIIyTOBYBaHHS.
2.22.24.Hanasatu Knienty indopMariito mpo ctaH Horo paxyHkis, oneparii 3a SKMMHU 31HCHIOIOThCS 3
BUKOPUCTaHHAM IUIATDKHUX 1HCTPYMEHTIB, B pa3l Horo 3BepHEHHsA A0 KOHTakKT-LEHTpPY, BUKIIOYHO
micisg BcraHoBiieHHs (imenTHdikanii) ocobu Kiienra. [Ipu npomy, bank Ta fioro cmiBpoOITHUKH HE
HECYTh HISKOI BIMOBIJAIBHOCTI 32 MOKJIMB1 HACIIIIKK HaJaHHS Takoi iHdopmarlii 3a renedoHom Ta He
BIJIMOBIJAIOTh 32 MOJXKJIMBI HACIIJKH HECAHKI[IOHOBAHOTO BHKOPUCTAHHS IMECHTHU(IKAMINHUX JTaHUX
1HImuMH, Hixk KiieHT, ocodamu.

2.22.25.He BukoHyBaTu omepauii, iHimiiioBaHi (Ppi3MUHUMH 0COOAMHU-HE BIACHUKAMHU PaXyHKY,TOOTO
JHoipenumu ocobamu Kiienra-/lepkarensmu I[1I/ManoniTHiMu 0coO6aMu/HEOBHOITHIME OCOOaMHU-
nitemu Kiienra-Jlepxarensmu [l Ta/abo He BUKOHYBAaTH 3aloBiJaibHE PO3MOPSIKCHHS, HaIaHE
Kimienrom BignoBigHo mo ymoB nux I[IpaBun KBO, skmo Taki aii Kimienra/banky He mepenbadeHi
YMOBaMH BiJIOBITHUX MPOAYKTIB baHky.

2.22.26.3a nepeka3amMu, 10 MiJIATal0Th BATIOTHOMY HArJsiay 31 CTOpoHU baHKy Sk areHTy BaJllOTHOTO
Harjsily 3TiAHO BHMOT 3aKOHOAABCTBAa YKpaiHM, baHK Mae mpaBo HE BUKOHYBAaTH HPUHHATY Yy
BinainenHi banky mnatikny iHcTpykuito Kmienrta//loBipeHoi ocobu y pasi HEBIAMOBIIHOCTI HaJaHUX
Kniearom//loBipeHOI0 000010 MEPBUHHUX AOKYMEHTIB, MIATBEPIKYIOUHX METY IepeKa3y KOIITIB Ta
JpKepesa MOXOJPKEHHS TOTIBKOBMX KOIITIB BUMOIaM 3aKOHOJABCTBA YKpaiHU, NEPEBUILEHHS CyMHU
nepeKasy J03BOJICHIN cymi mepepaxyBaHHs TOImIo. [Ipy mboMy, KOIMITH MOBEepTatoThes Ha [loToununii
paxyHok Kuienra.

2.22.27.3niliCHUTY BIJICTYIUICHHS IIpaBa BUMOTH 32 BiAMOBITHUM JIOTOBOPOM 32 MOCITYT O/ TIPOTyKTOM
banky Tperiii 0co0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOIABCTBOM YKpaiHu 0e3 J0JaTKOBOTO
MOTO/DKEHHST YMOB Takoro BiacrymuieHHs 3 Kiientom (6e3 3romm Kimienta). Ilpo 3mificHeHHS ik
KiienT mosimomisieTbess bankom y mucbMoBiit hopmi Bianosiaao ymos nux IIpasun KBO/ ykinagenoro
Croponamu [lorosopy.

2.22.28. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a JloroBopom y Bumaakax Ta
nopsIKy rnepenadaderoMy Biamosigaum Jlorosopom ta [pasmiamu KBO.

2.22.29. Hanpasnatu KiieHTy BiloMOCTI MpO BHKOHAHHS/HEHaJe:kHEe BUKOHaHHS KilieHTOM CBOiX
30008 s13aHb MO yKJIageHoMy JloroBopy (-am), iHITYy 1H(GOpPMAIIitO, IO MOB s3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMH1 MaTepianu, KomepliitHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOro0
MOIITOBUX BIANPABIEHb, EJIEKTPOHHUX 3ac00iB 3B A3Ky/KaHajlaMH AMCTAHLIHHOTO €JIEKTPOHHOIO
o0cIryroByBaHHs, iH(pOpMaIIfHOTO MOB1IOMJIEHHS Ha aJipecy/HoMepa Tese(hoHIB, aJjpecy eIeKTPOHHOI
nowty, mo Oynu BkazaHi Kmientom. Ilpu npomy KiieHT Hece Bci pu3MKH, MOB'sI3aHI 3 THM, IO
HarnpasieHa iH(popMallisi MOXe CTaTH BiJOMOIO TpeTiM ocobam. KilieHT Mae MOXXIIMBICTD BIAMOBUTHCS
Bl pEKJIaMHMX MaTepiajiB, 1[0 HampaBistoTbcsi bankoMm KilieHTy KaHamamu JIUCTaHIIITHOTO
€JIEKTPOHHOI'0 0OCITyTOBYBaHHS.

2.22.30.Bumarati  HaJe)KHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’si3aHb, IO IMepeadadeHi TUMU
ITpaBunamu KBO, IoroBopom KBO/[loroBopamu 3a mponaykrom/mociyroro banky Ta/abo 4yMHHUM
3aKOHOJ/IaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, IO € KOPECMOHAYIOUMMH 3 MpaBamMu baHKy, 110
BcTaHoBieHl uMu [Ipasunamu KBO, loroBopom KbO/[loroopamu 3a npoaykrom/mociyroto banky
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

2.22.31.3mintoBatn Ta gonoBHioBatu Tapudu Tta IlpaBunma KBO 3a ymoBHM momnepeaHbOro
noBigoMieHHs: KirieHTa mpo Taki 3MiHM Ta JIOMOBHEHHS y MOPSAKY, BU3HaueHoMy LuMu [lpaBuiamu
KBO Ta Binnosigaum JforoBopom.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipoaykrom «KpemutHa
KapTKa», y BUNAJAKY, Ko KiieHT He 3BepHyBCs 3a IUIATDKHUM 1HCTpyMEHTOM mpotsrom 30
(TpuausTy) AHIB 3 AATH TPUUHATTS PIILICHHS.

2.22.33.baHKk Mae MpaBO 3IIMCHIOBATH KOPEKIiI0 BUTPATHOIO JiMITYy Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ IpPOrpaMu KpEAUTYBaHHS Ha CyMY BCTAHOBJIEHOTO JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM HPOIECHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXYThb OYyTHM HapaxoBaHl 3a ImepioJy He Oigblle HDK 32 MIBPOKY KOPHUCTYBaHHS JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHIB, 3a3HAYEHHMMH KIIEHTOM Yy BIJNOBIAHOMY
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JloroBopi/Ankeri-3asBi/3asBi-JloroBopi, HE BIaJOCh BCTAHOBUTH 3B‘SA30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opmallis, o Taki HoMepu He Hanexarb KiienTy;

— bankom otpumana iHbopmaris 1mo/10 3BUIbHEHHS KilieHTa 3 MOTOYHOTro MicIsl poOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMY YHMCIIi, SIKIIO Taka iHpopmalis cTaja BifoMa baHKy BHACIiJOK aHai3y
omepairiii 3a paxyakamu Kiienra;

- BiACYTHS iH(OpMAITis, 1010 MOJAIBLIOT0 MparesnamTyBanns Kiienra;

- icaye iHpopmartis npo nopymenHs Kiniearom ymoB Jlorosopy Ta / abo Ilpasun KBO,;

-BUSIBJICHI 1HII (AaKTOpH, IO MOXYTh CBIAYUTH NP0 MOXIUBI MPOOIEMH 3 TOAAIBIIUM
00cITyroByBaHHS 3a00prOBaHOCTI.

2.22.34.bank Takoxk Mae iHmI TpaBa, mnepexbaudeHi wumu [IpaBunamu  KBO, [loroBopom
KbO//loroBopamu 3a mnpoaykramu/mociiyramMu baHky Ta/a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/ab0 TpaBa, M0 € KOPECIOHIYyIOUNMH 13 000B’si3kamu Kiienra, nependadennmu numu [IpaBunamu
KBO Ta/ab0 uynHHMM 3aKOHOJAABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI1:

2.23.1.BigkpuBatu Kiieary Ilotouni paxynku 3/0e3 Bumaui IIl 3a ymoBu nHamamns Kiientom
HQJIEKHUM YUHOM OQOPMIICHMX IOKYMEHTIB, Nepe0adyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu, B
TOMY YHUCIIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HamioHampHOTO OaHKY YKpaiHu.

2.23.2.1lpoBoguTtu cnucanHs KomTiB 3 [loTouHOro paxyHky B BadiOTI paxyHKY BiAMOBIIHO [0
3niicHeHnX omepaniid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBieHI 10 CIUIaTH OaHKaMH dYepe3
cucteMu B3aemopo3paxyHKy 1 kiipunry MIIC 1 banky 3 ypaxyBanHsaMm po3auty 6 «IlnatixHi
iHCcTpyKuii» mux [Ipasun KBO.

2.23.3.BukonyBatu TuiaTixHi iHCTpyKii KiieHTa 1Mo po3mOpsSIHKEHHIO TPOIIOBUMHU KOIITAMH Ha
[ToToyHOMY paxyHKY TMpH HASBHOCTI JIOCTATHHOTO 3aJMINKYy KOIITIB Ha BifmoBimHomy [loTouHOMY
paxyHKY, 110/1aH1 IPOTATOM ONEPaLiIHHOr0 JHs, 3 ypaXyBaHHAM CyM, 1110 HAAXOJIUTUMYTh Ha IOTOYHUN
PaxXyHOK MPOTATOM OIEPAIlifHOTO JHS (MOTOYHUX HAJIXO/KEHbB), Ta HAJECKHUM YHHOM O(POPMIICHHX
JOKYMEHTIB, HaJaHuX baHKy BIAMOBIAHO A0 BUMOI YHMHHOIO 33aKOHOJABCTBA YKpaiHM Ta IHIIMX
HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHu, a Takox yMoB 1ux [Ipasuin KBO.

2.23.4.HapaxoByBatu Ta cruiauyBatd Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KowTiB KiieHta, 1m1o
3HaXOomsAThcss Ha IlOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HA4CHHX BIANMOBIAHUM JloTOBOpOM,
Tapudamu banky ta mumu Ipasunamu KBO.

2.23.5.InpopmyBarn  Kiienta mpo cran IloTOYHMX paxyHKiB, y TOMY 4YHCII B LIOMICSYHHX
iH(opMaIisx (BUMHCKAX).

2.23.6.11inomo6oBo mpuitMaTH iHGOpMarito mpo BTpary/Kpaaikky/muckpeautaitito I11 Big Hepxarens,
no Teneponam KOHTakT-LIEHTpY; HEralfHO MPOBECTH 3aXO0JH LI070 OJ0KyBaHHsA aBTopm3auiil mo I1I
LUIIXOM NOCTAaHOBKHM HOro B eNeKTpoHHMH CTON-CIHCOK, BPAaXxOBYIOYM TEXHOJOTIYHI MOKJIMBOCTI
banky, 3niliciutu 6okyBaHHS He mi3Hime Hix 3a 30 (TpuauaTe) XBUIKMH Mics MOBIAOMIICHHS baHKy
Hepsxarenem mpo BTpaty abo kpamixkky Il ta itoro inentudikarrii.

2.23.7.3niiicHioBaru 3aminy I1I, 3rigHo 3 Tapudamu, npu HEBIAMOBIAHOCTI (I3WYHHUX HapameTpis,
YHACIIOK SKMX HEMOXJIMBO TMPOBOAMWTH ormeparlii 3a monomororo I[1I, Ha miacTaBi BiAMOBIAHOI
nUChbMOBOI 3asiBu KitieHTa.

2.23.8.Po3mictutu Tapudu ta [IpaBuna KbO y mocrymaomy mnst KiientiB micti y banky/y Toukax
nponax banky Ta Ha caiiti banky B Mepexi [ntepHer. ¥V pasi 3minu Tapugis abo yMOB BiAIOBIHOTO
Horosopy/IlpaBun KBO - ne miznime HiX 3a 30 (Tpuausars) kajdeHIapHUX IHIB 10 JaTH, 3 SKOI
3acTOCOBYBAaTUMYThCs 3MiHM Takoro JloroBopy/Ilpasui KBO a6o Tapudis, po3MicTUTH Y TOCTYITHOMY
s KmientiB micui y banky/y Toukax mpoaax banky Ta Ha caifti banky B mepexi [HTepHeT HOBI
Tapudu ado Ilpasuna KBO 3 BkasiBkoro naTu iX BBelAeHHs Ta Haaiciaatu KiieHty iHpopmaiiiine
MOBIJOMJIEHHSI MPO 3MIHY ICTOTHHX YMOB BIJANOBIJHOTO JO0roBopy. Po3mimieHHsS HOBOi penakiii
[MpaBun KBO na caiiti banky B Mepexi [HTepHer 3a agpecoro: Www.bankvostok.com.ua ta/abo y
nocrynHomy Juist KiienTiB micii y banky 3 000B’a3k0BuM HamnpasiieHHsIM KitieHTy iHpopMmariiiHoro
MOBIIOMJIEHHsST (Ha yMoBax BifgmoBigHoro Jlorosopy) mpo BHeceHHs 3MiH a0 IlpaBun KBO €
HAJIGKHUM BUKOHaHHSIM baHkoM 000B’s3Ky mI00 AoAepkKaHHS (OpPMHU Ta MOPSIKY ITOBITOMIICHHS
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nipo 3MmiHu Ta/abo nonoBHeHHs [IpaBun KbO/ictotHux ymoB yknageHoro Croponamu [{oroBopy.
2.23.9.Y Bumagkax, mnependaueHux I[lomaTkoBuM KolekcoM YKpaiHW, BHUKOHYBAaTH (PYHKIIIT
MIOJIJATKOBOI'O areHTy.

2.23.10.71o 15 ciuns Hagatu Kiienty indopmaiiiro (BUIucky) 3a ioro IIOTOYHMM paxyHKOM CTaHOM
Ha 1 ciyns. Ilicns otpumanns iHpopmarii (Bunucku) KilieHT MpoTAroM Micsiis MOBHHEH HAJaTH JI0
banky nmucpMoBe MiATBEPHKEHHS MPO 3IMIIKK HA MOTO paxyHKy. Y BHIAJKY, SIKIIO IMiITBEPKEHHS
Ipo 3aIMIIKM Ha paxyHKy KiieHta He oTpumane baHKOM mpoTAroM Micsls, TO I 3alMLIKH
BBXXAIOTHCS MiATBEPIKCHIMH.

2.23.11.lomicsus no 10-ro unciaa Micsis, HACTYITHOTO 3a MICSIIEM, 3a SKUi popMyeThcs iHPpopMaIist
(Bunmcka), popmyBaTu iH(pOpMaLiIO (BHITUCKH) PO PyX I'POLIOBUX KOMITIB 1m0 [I0TOYHHMX paxyHKax
KitieHTa 3a BUHATKOM BHITQJIKiB BiJICYTHOCTI BijoOpakeHHs omeparliii y 3BITHOMY HepioJii (Micsil) 3a
skuil popMyeTbesi iH(oOpMallis (BUIKCKa) Ta/ado HagaBaTH iX Ha MUCBMOBY BuMory KiieHTa He
YacTille OJHOro pasy Ha Micsmb. 3a3HauycHi iH(opmaliii (BHIKMCKH), MO 3aMUTYOThCA KirieHToM
qacTile, HiXK pa3 Ha MICAIb, HAMAIOTHCS 32 YMOBHU CIUIATH KOMICIi 3TiHO 3 JIFOYMMH HA MOMEHT
HajmaHHA Takoi iHpopmarii (Bumucku) Tapudamu banky, Ta y crmocib, obpanuii KiieHTOM 3rigHO
Horosopy Ta mux [Ipasun KBO.

2.23.12.3a0e3neunty  KoH(DiAeHUIHHICT, 1HGOpMAIii IMOA0 pPyXy Ta/abo 3alMIIKy KOIITIB Ha
[ToToyHMX paxyHKax KJII€HTA, 33 BUHATKOM BHWITQJKiB HamaHHS i€l iHPOpMaIli TpeTiM ocobam y
BHIAJKaX, MpPsAMO TMepeadaYeHnX YWMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
Horosopom/niumu [Ipasmnamu KBO.

2.23.13.Bci noBimomienns Ha aapecy KiienTta 3aiiicHIOBaTH 3 AOTPUMaHHAM BUMOTr 1ux I[IpaBun
KBO.

2.23.14 JloTpuMyBaTUCh BUMOT MO0 30epekeHHs1 OaHKIBChKOI TaeMHHMIII o0 KiieHTa.
2.23.15.InpopmyBatn Kiienta npo 3minm TapudiB y mopsaky, BcTaHoBieHoMy Iumu [IpaBumamu
KBO ta [Jorosopom KbO/JloroBopom 3a nociayrorw/npoaykrom banky.

2.23.16.Posrisinytn mperensito KitieHTa moao ompoTecTyBaHHS ONEpalliii Mo CHUCAHHIO KOMITIB 3
[Totounux paxynkiB 3 Bumauero III Tta Hamatu KiieHTy oOrpyHTOBaHY HHCHMOBY BIIIOBIiAb PO
pe3yabTaTu po3risay. CTpok po3risiay npetensii ckianae g0 180 aHiB.

ITonanust Kiientom 3asBM 100 omporectyBaHHs KilieHTOM omeparii MO CHHMCAaHHIO KOILITIB 3
[TotrouHoro paxyHky He 3BUIbHs€ KilieHTa Bijg 00OB’SI3KYy CIUIATH CyMHM IIIATEXKIB, 3a3HAUYEHUX Y
BiAMOBiAHIA iHpopMmanii (Bunucui) mo IloToyHOMY paxyHKy 3riIHO 3 YMOBaMH BiAMOBiJHOTO
Horosopy Ta 1mux [Ipasun KBO.

IIpoTsirom cTpoky po3risiny nperen3sii KiieHTa momo onpoTecTyBaHHs onepaliid, siki nepeadadyaroTh
cnucanHs kowTiB 3 Ilorounoro paxyHky, baHk HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOLEHTH,
IUTaTH 1 KOMICIT y BUIIAJIKaxX 1 B po3Mipax, 1110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sxi MaoTh OyTH crutaueHi Kiientom B mopsiaky, nepeabadeHoMy TakuM JloroBopom Ta
IIpaBuinamu KBO.

2.23.17 HapgaBatu KitieHTy KOHCyNbTaIlii MO0 BWKOHAHHS ONEpaIliii 3TiJJHO yYMOB BiJITOBIIHUX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBimomssitn Kimienta mpo 3akinueHast tepminy naii Il we mismime nixk 3a 10 ([ecsts)
KaJIeHJapHUX JIHIB JI0 3aKIHYEHHS TePMiHY HOro Aii nuisxom, mo oOpanuil Kimientom ans oTpuManHs
iHopMmartii (BUMUCOK) y BinnoBiaHii 3assi-lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHuii  Ha BuMory [Jlepkarens Hagath  iHpopMaliio Opo  Kypc
KyHiBJI1/mpoaky/oOMIHY 1HO3EMHOI BalIOTH, SKHI 3aCTOCOBYBABCS IiJl 4Yac 3/1MCHEHHs omeparii 3
BUKOpUcTaHHAM 11

2.23.20.BinnosinHo 10 ymoB noroBopy Jepskarens [11 30008’ s13anuit HanaTh banky iHpopmariro ams
3/IIHCHEHHs] KOHTAKTiB 3 HUM, a baHk 3000B’s3aHuil 30epiraTv 10 iHPOPMALiI0 IPOTITOM CTPOKY Jii
BiamoBigHOTO [[oTOBODY.

O6oB’s30k banky mono mnosinmomieHHs /[lepxkarens mpo 3ailiCHEeHI omepamii 3 BHUKOPHUCTAHHSIM
IJIaTIKHOTO IHCTPYMEHTY KOPUCTYBaua € BAKOHAHUM Yy pasi:

- iHpopmyBanHa bankom JlepkaTens mpo KOKHY 3JiHCHEHY ONEpallilo BIIMOBIIHO O KOHTAKTHOT
iH(popMmalii, HafxaHoi Jlepxkarenem;
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- BiiMoBH Jleprkaress BiJ OTpUMaHHS MOBioMIIeHb BaHKy Tpo 3/1HCHEH1 onepallii 3 BUKOPUCTAHHIM
I1I. ITix BiTMOBOIO pO3YMIEThCA, 30KpeMa, He 3a3HaueHHs B 3asBi-/{oroBopi/AHKeTi-3asB1 KOHTAKTHOI
iHdopmartii, HeoOximHo1 a1 moBimomieHHs Jeprxkatens I11 mpo 3aiicHeHHs oniepartii.

2.23.21.bank 3000B’s13aHUi:

- 3IIMUCHIOBAaTH KOXEH 13 3aXOAiB HalexHoi mepeBipku KiieHTa y BHMNaaKax, BCTAHOBJIECHUX
3akoHOJaBCTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BijJl MIATPUMAHHS iJIOBUX BiJHOCHH/BIIMOBHTH KilieHTY y 0OCIyroByBaHHI, y TOMY
YHUCl LUIAXOM PpO3ipBaHHS MAUIOBHX BIJIHOCHH, 3aKPUTTS PaxyHKa/BIIMOBHTHUCS BiJ HpPOBEACHHS
(dhinaHCcOBOI omeparlii Ha MmijicTaBax, nependadyeHux 3aKkoHoAaBCcTBOM Yy cdepi [IBK/DT, BHyTpimHIMEU
nokymentamu banky 3 nutans [IBK/®T ta yknanenum JloroBopom.

2.23.22.BukoHyBaTH iHIII 000B’s3KH, TIepen0adeHi YNHHUM 3aKOHOJAABCTBOM YKpaiHHW, Y TOMY YHCII
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HanioHansHoro 6anky Ykpaiau ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpiH:

2.24.1.BinnoBiganbHicTh BaHKy ik HaJaBa4a MJIATIKHUX MOCJIYT MiJ Ya¢C BUKOHAHHS IUIATI)KHUX
onepanmiii:

a) baHk sk HaJaBay MIATLKHUX MOCIYT HECe BIINMOBINANbHICTh nepes KilieHToM Sk KopucTyBadyeM 3a
HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS IUIATHKHUX OTepalliid BiImoBiaHO 10 3akoHy Ykpainu «IIpo
IUIATIKHI TOCTYTU» Ta YMOB yKJIaaeHoro JloroBopy, sIKIIIO HE JOBee, 110 MIATIkHI onepailii BUKOHaH1
bankom HajIe)KHUM YHHOM;

0) bank sk HajaBay IUIATDKHUX MOCIYT HECE BIJIOBIIANBHICTh, BU3HAaUeHY 3akoHOM Ykpainu «IIpo
IUTATKHI TTOCIYTHY, 32 BUKOHAHHS TOMMJIKOBOI, HEAKIETITOBAHOI TUIATKHOI oneparii a0 BUKOHAHHS
IUTaTDKHOT omepalii 3 MOPYIIEHHSAM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo miarikHi mocimyru»
CTPOKIB,

B) KilieHT Mae mpaBo Ha BIJIIKOJYBaHHS B CYAOBOMY HOpPSJAKY IIKOJM, 3amnoAisHoi baHkom sk
HaJaBadyeM IUIATDKHUX IIOCIYT BHACTIJIOK IMOMIJIKOBOI, HEHAJICKHOI, HEaKIENTOBAHOI IUIATIXHOL
orepailii a00 BUKOHAHHS MJIATIXKHOI oreparlii 3 MOPYyIIeHHsIM yCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo
IIaTIKHI TOCITYTU» CTPOKIB,;

r) bank sk HajaBay MIaTLKHUX MOCTYT Y pa3l BUKOHAHHS MOMMJIKOBOT, HEHAJIEKHOI, HEAKIIeITOBAHOT
MJIaTKHOT omepallii a00 BHKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSM YCTaHOBJIEHUX 3aKOHOM
VYkpainu «I[Ipo muaTikHi HOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KitieHTa, SKOro BiH 0OCIyroBYe,
HEBIJKJIAJAHO BXKUTHU 3aXOJIB NIl OTpUMaHHS Bcl€i HasgBHOiI y banka iHdopmamii mpo mmatixey
omepariito Ta Hajgat 1 KiieHTy 63 CTATHEHHS IJ1aTH;

n) bank gk HamaBad TJIATLKHUX TMOCTYT HECE BIAMOBIAAIBHICTH mepen KiieHToMm 3a miIaTihKHUMU
orepawisMu, BAKOHAHUMH 3 MOPYILIEHHSIM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo miuaTixkHi mociayru»
CTpOKIB, y pasi:

1) nopymenHss bankoM sk HagaBayeM IUIATIXHMUX MOCHYT IUIATHUKA CTPOKY BUKOHAHHS IUIATIXKHOT
orepariii;

2) nopyuieHHs: bBaHKOM sk HajlaBadeM IUIaTIXHUX MOCIYyT OTPUMYBada CTPOKY 3apaxyBaHHsI KOIITIB 3a
IUIATDKHOKO ONEpalli€l0 Ha paxyHOK OTpUMyBaya, BHIUIATH iX Yy TOTIBKOBIMH ¢opmi Ta/abo
3a0e3neueHHs IOCTYIHOCTI KOIITIB;

3) mopymeHHst baHKOM SIK HajaBayeM IUIATIXHHUX MTOCITYT OTPUMYBada CTPOKY TIOBEPHEHHS KOIITIB y
pa3i HEMOXJIMBOCTI BCTaHOBJIGHHS HAaJEKHOIO OTpUMyBaya abo y pa3l HESBKM OTpHMyBaua
TOTIBKOBOTO TIEpPEKa3y;

e) bank sk HajgaBau MIATKHUX MOCIYT y pasi HOPYIIEHHS CTPOKIB BUKOHAHHSA IUIATKHUX OIEpaLii,
nependadeHux 3akoHoM Ykpainu «IIpo miaTixHi mociyru» abo J0roBOpoM Mpo HaJaHHS IUIATIKHUX
nociyr, 30008 ’s3anuit crutatuti Kiienty nento B posmipi 0,1 (Hyns minux onna necsra) BiJCOTKa
CYMH TIPOCTPOUCHOTO IJIATEXKY 3a KOKHUM JIEHb MPOCTpOUeHHs, aje He Outpine 10 (ecsaTn) BincoTKiB
CYMH IUIaTDKHOI omeparii, sIKIIO IHIIMKA po3Mip TMeHI He OOyMOBJIEHHMH JTOTOBOPOM IpO HaJaHHS
IJIaTIKHUX TTOCIYT;

€) bank sx HagaBau MIATLDKHUX MOCITYT OTpUMYyBauda B pas3i MOPYIIEHHsS CTPOKIB HajaHHs (abo B pasi
HEHAJaHHS) HaJaBady IUIATDKHUX TMOCIYT IUIATHUKA IUIATDKHOI 1HCTPYKIIl MiJ 4Yac 1HILIFOBaHHS
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neOeTOBOro TepeKasy 3000B’s3aHUI CIUIATHUTH OTpuMyBady mrpad y po3Mmipi 1(OmgHOTO) BiICOTKA
3a3HaYeHOl B IUIATDKHIA 1HCTPYKIIT CyMH, a TaKOX HETraifHO IOBTOPHO HANpaBUTU IUIATDKHY
IHCTPYKIIi}O0 Ha/laBauy TUIATIKHUX MOCTYT IUIATHUKA,

:k)baHK SK HagaBad IJIATDKHUX TOCHYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMHIKOBI
IJIATIXKHI orepallii, y TOMy YHCIIi 32 BAKOHAHHS:

1) mTOMUIKOBOT MJIATIXKHOI Orepalii Ha paXyHOK HEHAJIEKHOTO OTPHMYBaua;

2) NOMUJIKOBOT IIATI’KHOI olepalii 3 paxyHKY HEHAJIEKHOI'O INIaTHUKA;

3) mnaTikHOI omepailii 3 paxXyHKY IJIaTHHKA 0e3 3aKOHHHX ITi/ICTaB a00 BHACHIJIOK 1HIIUX MOMHIIOK
Ha/laBaya IUIaTHKHUX MTOCIYT,

3) y pasi BUKOHaHHS MIOMWJIKOBOI IJIATKHOT onepariii Ha paXyHOK HEHAJIE)KHOT'0 OTpuMyBava baHk sk
HajaBay IUIATDKHUX IOCIYr 3000B’s3aHUIl HEraHO ICis BUSBJICHHS IHOMUJIKM IepeKa3aTH 3a
pPaxyHOK BJIaCHHMX KOINUTIB CyMY IUIaTXKHOI omepamnii oTpuMyBady, a TaKOX CIJIATUTH HOMY TEHIO B
po3mipi 0,1 (Hynas minux omHa aecsTa) BiICOTKAa CYMH IMPOCTPOYCHOTO IIATEXKY 3a KOXKHUU JICHb
MPOCTPOYCHHS BiJl JHS 3aBEPIICHHS MOMMJIKOBOI IUIATLKHOI omeparii 1o JHS mepeka3y KOIITIB Ha
paxyHOK oTpuMmyBaya, aje He Ounbiie 10 ([lecsaTi) BiACOTKIB CyMH IIATIKHOI Orepartii;

i) y pa3i BUKOHaHHS TIOMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHAJIEXKHOTo IUlaTHHKa baHk sk
Ha/laBay IUIATDKHUX MOCIYT 3000B’s13aHUI HeraifHO Micisl BUSABJICHHS MOMMJIKU 200 Micisl OTPUMAaHHS
MOBIJJOMJICHHSI HEHAJIC)KHOTO IJIATHHUKA (3aJIGKHO BiJ TOTO, IO BIIOYJIOCS paHillie) mepeka3aTH 3a
paxyHOK BJIACHUX KOIUTIB CyMy IUIaTIXHOI onepanii Ha paXyHOK HEHaJIS)KHOTO IUIATHUKA Ta CIUIATUTH
oMy TICHIO B pO3Mipi MoABiHHOI 00J1ikOBO1 cTaBku HamioHanpHOTO OaHKY YKpaiHU 3a KOXKHUH JIeHb
BiJl THS CIIMCAHHS 3 PaxyHKY KOILUTIB 3a IMOMMJIKOBOIO IUIATIXKHOK ONEpalli€lo 10 JHS MOBEPHEHHS
KOIITIB Ha PaXyHOK HEHAIEKHOIO IUIaTHUKA. HamaBad IuIaTiXKHHUX TOCIYT 3000B’S3aHUN TaKOX
BIJIIKOAYBAaTH HEHAJIEKHOMY IUIATHUKY CyMY YTPUMaHOI/CIIJIau€HOi HEHAJIEKHUM IUIATHUKOM
KOMICIIfHOT BUHArOpo/I¥ 32 BUKOHAHY TIOMIJIKOBY IIATDKHY OIEpalito (3a HasIBHOCTI TaKOi KOMIiCiiHOT
BHHAropo/In);

i) KiieHt, 3 paxyHKy SKOrO BHACIIiJJOK TIOMWJIKH HEHAJIE)KHOTO CTAryBada 0e3 3aKOHHHUX ITiJICTaB
CIIMCAaHO KOILUTH, MA€ MPABO HA CTATHEHHS CYMM TaKoi IJIATKHOI orepallii 3 HeHaJIe)KHOTO CTAryBaya
Y CyIOBOMY TOPSIKY;

K) bank fk HajzaBau IMIATDKHMX HOCHYT, O oOciyroBye KiieHTa-milaTHMKa, Hece Mepel HUM
BI/IMOBIIAJIbHICTH 32 HEAKIENTOBAHUMU IUIATI)KHUMU OTeparissMu. Y pa3i BUKOHAHHS HEAaKIIENTOBaHOT
IUIaTKHOI omnepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’sI3aHMM HEraitHO MICINs BUSBIEHHS
(hakTy BUKOHaHHS HEAaKIIETITOBAHOI IJIaTKHOI orepariii ado micis oTpuMaHHs nosigomieHHs Kiienra-
IUTaTHUKA (3aJIeKHO BiJ TOT0, 110 B1IOYBANOCS paHillle) MOBEPHYTH 3a PaXyHOK BJIACHUX KOILUTIB CyMY
HEaKIeTITOBaHO1 TUIaTKHOI omeparllii Ha paxyHOK KirieHTa-TuiaTHUKa, a TaKoXK CIUTATUTH HOMY TICHIO B
po3Mipi mojaBiKiHOT 007iK0BOI cTaBku HamioHanbHOro OanHky YKpaiHU 3a KOXKHUN JeHb BiJ JHS
CIHMCaHHS 3 paxyHKy IUIaTHUKA KOINTIB 3a HEAKIENTOBAHOI IUIATDKHOIO OIepalieo 10 THS
MOBEPHEHHS KOIITIB HA paXyHOK IJIaTHUKA. baHK K HajaBay IJIATDKHUX MOCTYT 3000B’A3aHUN TaKOXK
BIIIIKOAYBAaTH IUJIATHUKY CYMYy YTPUMAaHOI/CIUIaY€HOi HEHAJEeKHUM IIJIATHUKOM KOMICIHHOI
BUHAropoJu 3a BHMKOHAHY HEAKLENTOBaHy IUIATDKHY oOIepaliio (3a HasgBHOCTI Takoi KoMiCiiHOT
BUHAropoJu);

JI) SIKIIO BCyNeped HaJaHOTrO 1HIIIaTOpOM PO3MOPSAIKEHHS MPO BiAKIMKAHHS IMJIATIXHOI 1HCTPYKIIi
CyMYy IUTaTDXXHOI OTlepallii CIIcaHo 3 paXyHKY IUIATHUKA Ta MEepeKa3aHo OTpuMyBady, baHk sik HagaBad
wiaThkHUX nocayr KiieHTa-ratHuka 3000B°s13aHUNA HETraifHO MICisl BUSBJIEHHS MOMMJIKH a0o0 micis
oTpuMaHHs noBigomiieHHs1 KiieHTa-TuiaTHUKa (3aJ1€KHO BiJT TOTO, 10 BiAOYJIOCS paHillie) MOBEPHYTH
3a paXyHOK BJIaCHHUX KOIUTIB CyMy IUIATKHOI omeparii Ha paxyHok KilieHTa-njaTHUKa Ta CIUIATHTH
oMY TEHIO B pO3Mipi MOBIMHOI 001iKOBO1 cTaBku HamioHansHOTO OaHKY YKpaiHU 3a KOXHUN JICHB
Bil JTHS CHOHCAaHHA 3 paxyHKy KiieHTa-mnaTHWKA KOIITIB 3a TUIATOKHOIO OMNEpalielo 0 THS
MOBEPHEHHS KOIITIB Ha paxXyHOK KilieHTa-miaTHUKA,

M) baHk 5K HajlaBay MIaTIXHUX MOCIHYT MIiCIs BUSBICHHS IOMIJIKA OJIHOYACHO 3000B’3aHUI HEraifHO
MOBIJJOMUTH HEHAJIe)KHOTO OTpUMYBaya IMPO BHUKOHAHHS MOMMJIKOBOI IUIATLKHOI omeparii 1 mpo
HEOOXIHICTD iHII[IFOBAaHHS HUM IUIATIKHOI orepalii Ha eKBIBaJIEHTHY CyMy KOIUTIB I[bOMY HaJaBayy
IJIATKHUX MOCIYT MPOTATOM TPHOX POOOYMX JHIB 3 JIHS HAJIXOKEHHS TaKOTO IMOBITOMJICHHS.
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bank sk HamaBau TIATLKHUX MOCHTYT I Yac HAJIXOJ/PKEHHs KOIITIB BiJ HEHAJIEKHOTO OTPUMYyBada
3aUIIae X y CBOEMY PO3MOPSIKEHHI, 32 YMOBU BHUKOHAHHS CBOiX 3000B’si3aHb 3 BIIIKOTyBaHHS,
nepeabaveHux mm. 3)-ia) m.2.24.1. nux [Ipasun KBO. V pa3si nopyiieHHs HEHAJISKHUM OTPUMYyBaYeM
TPUJACHHOTO CTPOKY BaHK sIK HagaBay IUIATDKHUX TOCIYT Ma€ MpaBO BUMAaraTH BijJ HEHAJIEKHOTO
oTpuMyBaya cruiatu 1eHi B po3mipi 0,1 (Hynps miaumx omHa mecsta) BiICOTKAa CyMH MPOCTPOYSHOTO
IUTaTEXy 32 KOKHUH JCHb BiJl AaTH 3aBEPIICHHS OMHIIKOBOI IIATKHOT oneparii A0 AHs MOBEPHEHHS
KOIIITIB Ha paXyHOK IJIaTHUKA, aje He Outbme 10 (ecsaTr) BiACOTKIB CyMH IUIATIKHOI oneparii;

H) Y pa3i HeHaJXO/KeHHS KOIITIB BiJl HEHAJIS)KHOTO OTpUMYyBavya baHK Sk HaJaBay AT KHUX MTOCTYT
Ma€ MpaBo Ha iX BIJIIKOAYBAHHS Y CYJAOBOMY MOPSIKY;

o)baHK fK HaJlaBay MJIATHKHUX MOCTYT MOBUHEH cIpUsATH Kili€HTY-TIIaTHUKY B MMOBEPHEHHI KOIITIB 32
HEHAJIC)KHOIO TUIATLKHOIO OTEpaIli€l0 NUIIXOM HaJgaHHS JTOCTYMHOI WoMy iHQopmMmarii mpo Taky
orepalio, y TOMY YHCII OTpUMaHOi Ha HOro 3amuT BiJ HajJaBaya IIATLKHUX MOCIYT, 0 00CIyroBye
HEHAJIe)KHOTO OTPUMYBAYa;

n) baHk sk HajgaBay IUIATDKHUX TOCIHYT, IO 00cmyroBye KilieHTa-HEHAJIEKHOTO OTpPUMYBaua, JJIs
BCTAHOBJICHHSI MPaBOMIPHOCTI IMIATLKHOI omeparii y pa3i ONpoTEeCTYBaHHS HEHAJIeKHOI MIIATIHOI
orepariii IJIaTHUKOM Ta/a00 Ha BHMOTY HajJaBaya IUIATIXHUX TOCITYT IUTATHUKA 3000B’s3aHU
3a0JI0KyBaTH KOIITH B CyMi HEHAJEXKHOI IUIATIXKHOI omepailii Ha paXyHKy HEHaJeKHOTO OTpHUMYyBaya
Ha cTpok 10 30 (TpuausTu) KaneHIapHUX JTHIB,

p)baHk sik Ha/laBa4 MOCTYT 3 1HIIIFOBaHHS MJIATIKHOI onepalii y pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO
BUKOHAHHS TUIATDKHOI omeparii 3 WOro BHHU 3000B’S3aHUN BiJIIIKOAYBAaTH HaJaBady IDIATLKHHX
MOCIYr 3 OOCIYyroByBaHHS pPAaxXyHKy Ha BHMOI'Y OCTaHHBOTO BCi TIOHECeHI 30UTKH Ta CyMH,
BIJIIITKO/IOBaHI KOPUCTyBauaM. baHK sk HajaBad IUIATDKHUX MOCTYT 3 OOCIYyTOBYBaHHS paxyHKY HEce
nependadeny 3akoHoM Ykpainu «[Ipo miaTixkHi MOCIyru» BIANOBIJAIBHICTh MEpell KOpUCTyBa4aMu
32 HEBUKOHAaHHS a00 HEHaJle)KHE BUKOHAHHS IUIATDKHMX Omeparii, iHinidoBaHux dvepe3 baHk sk
HaJaBaya IUIaTDHKHUX MOCIYT 3 1HILIFOBAaHHS IUIATIKHOI omepartii;

¢) bank sk HamaBad IUTATDKHMX TIOCIYT OTpPHMYyBada 3000B’s3aHMIA BiJIIKOAYBAaTH HaJgaBady
IUIATDKHUX ~— MOCTYT  [JIaTHUKA 3aloMdisiHy IIKOJXY BHACHIZOK HE3aCTOCYBaHHS  MOCHJIEHOI
aBTEeHTH(}iKalli y BUMaAKaX, AKIIO il 3aCTOCYBaHHS BHMAraeThCsl BIANOBIIHO 10 3aKOHY YKpaiHu
«IIpo mnaTi>kHi TOCIyTW» Ta HOPMAaTUBHO-TIPAaBOBHUX akTiB HaiioHanbHOro 0anky Ykpainu;

T)bank sK HajgaBay TMJIATIKHUX TOCIYT Hece BIANMOBITANBHICTH mepen Kiientom 3a nii abo
0e3isUTbHICTh CBOIX MPAIiBHUKIB, 3AIy4€HUX KOMEPIIHHUX areHTIB Ta HaJlaBadiB IUIATKHUX MOCIHYT -
MIOCEPEAHMKIB, Y TOMY YHCIIl 38 HEBUKOHAHHA a00 HEeHaJle’)KHE BUKOHAHHS TUIaTIXHUX omepalliii Ta/abo
3a 3aMoJlisHy MIKOJY,;

y) bank sk HajaBau MIaTLKHMX IOCIYT Hece IependadyeHy 3aKOHOJABCTBOM BIANOBIAAJIBHICTH 3a
HEJOTPUMAaHHS BCTAaHOBIEHUX BUMOT MO0 OOpOOKHM MEPCOHAIBHUX JaHMX KOPUCTYBAYiB MiJl 4yac
Ha/IaHHS TUIATIKHUX TOCITYT;

¢p)bank sk HamaBau IUIATDKHUX TOCIYT Hece mependaueHy 3aKOHOAABCTBOM BiJIMOBIAANBHICTH 3a
MOPYIIEHHS TIpaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2 Bignosigaabuicte Kiicara:

2.24.2.1. BiagnoBiganbHicTs KitieHTa Ik IUIaTHHKA NIl YaC BUKOHAHHS IVIATIKHUX Onepairiii:

a) KiieHT sk maTHUK Hece BIAMOBIIANBHICTH Mepes baHkoM sk HagaBaueM IJIATLKHUX MOCTYT, IIO0
1oro o0ciyroBye, BIAMOBIAHO O YMOB YKJIQJEHOTO MK HMMH JIOTOBOPY IMPO HAJIaHHS TUIATIKHUX
MOCHYT;

0) KiieHT sk maTHUK Hece BIANOBINAJIBHICTH 3a BIANOBIAHICTH 1H(OpMAalii, 3a3HaYEHOI HUM Y
IUTATDKHIA IHCTPYKII, CyTi IUIaTDXHOI omepauii. Y pa3i BUSABICHHA HEBIANOBIAHOCTI iH(opmarii
KnienT mae BimmkoayBatu baHky sik HajlaBauy MaTKHUX MOCIYT MIKOJY, 3aOA1sTHY BHACII0K TaKoi
HEBIMOBIAHOCTI 1HpOpMAITii;

B) KiieHT sk muiaTHUK 3000B’s13aHMM B1IIIKOAYBATH IIKOY, 3aM0isiHy baHKy ik HajjaBauy IUIaTIKHUX
MOCHYT, IO HOoro oOCIyroBye, BHACHIJOK HEJOTPUMAHHS UM IIJIATHUKOM BHMMOT IIOJO 3aXUCTY
iHdopmartii 1 3a1CHEHHsT HEPABOMIPHUX il 3 KOMIIOHEHTaMH TUIATIKHOI 1HPPACTPYKTYypH (Y TOMY
YuCcal TUIATDKHUMHM  IHCTpYMEHTaMH, OOJIalHaHHSAM, TpOrpaMHUM 3abe3nedyeHHsM). Y  pasi
HEJIOTPUMAHHS KOPHCTYyBaueM 3a3HauYeHHX BHMOT baHK $K HajaBad IUIATDKHUX TIOCHYT, IO
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0o0CITyroBy€ TUIATHHWKA, 3BUIBHSAETHCSA BIJ BIAMOBINAIBLHOCTI TEpea IUIATHUKOM 3a BHUKOHAHHS
TUIATDKHUX OTEpAlliid;

r) [InaTHUK 3000B’s13aHUK HETAWHO ITICJISI TOTO, K Taka iHpopMallis cTaia HoMy BijomMa, TOBITOMUTH
baHk sk HajaBaya TUIATDKHUX TOCTYT Yy BU3HAueHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HeHaJIe)KHOI a00 HeaKIeNTOBAaHOI IUIATIXKHOI oneparlii Jjisi OTpUMaHHS BIILIKOAYBaHHS
3a TaKOIO OTIePaIli€lo;

n) IlnaTHuk Mae mpaBo BUMaraTu BiAIIKOAYBAaHHS KOILTIB 32 HEHAJIEKHOIO IUIATIKHOIO OIepalli€ro, 3a
YMOBH TOBIOMJICHHS mpo e baHk sk HagaBada TuiaTiKHUX mociyr mporsrom 90 (Zles’sHOCTa)
KaJIeHJAApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO OMNEPali€lo 3 HOro paxyHKy. 3a3Ha4eHUN CTPOK
HE 3aCTOCOBYETHCS, SKIIO baHK K HagaBay MIATHKHUX MOCTYT HE JOTPUMABCS CBOTO 00OB’A3KY L1010
iHpopmyBanHs KiieHTa sk TJIaTHUKA MPO BUKOHAHI IJIATIXKHI Omeparlii 3riTHO 3 BUMOTaMH 3aKOHY
VYxpainu «[Ipo mnaTixkHi HoCIyrny;

€) 10 MOMEHTY TOBiOMJICHHs baHka-emiTeHTa mpo (akT BTpaTH IUIATIKHOTO 1HCTPYMEHTY Ta/abo
IHAMBIAYaTbHOI 00JIKOBOI 1H(oOpMalii BigmoBimHo m0 crarti 38 3akoHy Ykpainu «I[Ipo turarixkHi
MOCIYTU» PHU3MK 30MTKIB BiJl BUKOHAHHS HEHAJIGKHHUX IUIATDKHUX OMEpaliid Ta BIANOBIAAIBHICTH 32
HUX TOKIanaoThes Ha KiienTta-mmaTHuka. 3 MOMeHTY moBinomiieHHs KiieHtom-muiatHuKOM banka-
eMiTeHTa Tpo (akT BTpaTH IUIATLKHOTO 1HCTPYMEHTY Ta/abo iHAMBIAyallbHOT 00JIKOBOI 1H(pOpMaIii
pU3MK 30WUTKIB BiJi BHKOHAaHHS HEAKIENTOBAHUX/HCHAIICKHUX IUIATDKHUX  ONepamii  T1a
BIZIOBIZAJIBHICTE ITOKIAAal0TECSI Ha bank-eMiTeHT. MOMEHT, 3 SIKOI'O HACTa€ BiANOBIAANLHICTE banka-
emiTeHTa, Bu3HadeHnid ymoBamu n.2.21.20. mux Ilpasun KBO.

2.24.2.2. BignoBigaabHicTh KilieHTa ik oTpuMyBa4a Iiji 4ac BUKOHAHHS IVIATIXKHUX ONepalrii:
a) KiieHT-HeHaNeXHUI OTPUMYBa4 NPOTITOM TPbOX pPOOOYMX [JHIB 3 JATH HAJAXOHKECHHS
noBioMyeHHs baHka sK HajgaBaya MIATDKHUX MOCTYr IUTATHUKA PO BUKOHAHHS TMOMMIIKOBOI,
HEHAJIe)KHOT a00 HEaKIEeNTOBAHOI TUIATIXKHOI omeparlii 3000B’13aHUH 1HIIIIOBATH TUIATIXKHY OIEPAIliio
Ha EKBIBaJICHTHY CYMYy KOIITIB, 3apaxoBaHy WHOMYy BHACIiIOK IOMMIKOBOI, HEHAIEKHOI abo
HEaKIeTITOBaHOI IJIATKHOT orepartii, Ha KOPUCTh TAKOTO HaJlaBayda AT KHUX MOCTYT;

0) bank sk HazmaBay IUIATDKHUX MOCIYT, 10 00ciyroBye KiieHTa-HEHaJIeKHOTO OTpUMYyBaya, y pasi
3rOAIM HEHAJIEKHOTO OTPUMYyBada Ha TMOBEPHEHHS KOIITIB 3000B’si3aHMM PO30JIOKYBATH KOIITH Ha
paxyHKy HEHAJIEKHOTO OTPUMYBaua Ta MOBEPHYTH iX HEHAJEKHOMY TUIATHUKY Ha MiJCTaBl HaJaHOI
HEHAJIe)KHUM OTPUMYBayeM IUIATIKHOI IHCTPYKLIIT;

B) y pasi BimMoBu KiieHTa-oTpuMyBada (HEHAJIEKHOTO OTPUMYBada) MOBEPHYTH CYMYy IMOMHUIIKOBOT,
HEHaJIe)KHO1 a00 HEaKIeNTOBaHO! IJIATLKHOI omepalii Ha BUMOTY baHKy fK HajgaBada IUIaTIKHUX
MOCITYT CIIMCAHHSI KOIITIB 3 PAXYHKY HEHAJIIEKHOTO OTPUMYBaya 3/11iCHIOETHCS Y CYI0BOMY MOPSIKY;
I) y pa3i MOpPYyIIEHHS CTPOKY, BCTaHOBJIE€HOro mm.a) m.2.24.2.2. mux I[Ipasun KBO, Kiient-
HEHAIEKHUN  OTpUMYyBad 3000B’S3aHHIl TMOBEPHYTH CyMy TIOMUJIIKOBOI, HEHAIEXHOI abo
HEaKIIeTITOBAaHOI TUTATDKHOI omepallii, Ta CIulaTuTH baHKy sIK HajaBady IUIATLKHHUX MOCTYT TIEHIO B
po3mipi 0,1 (Hynpe minux ogHa gecsdra) BiACOTKa Ii€i CyMH 3a KOKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
TaKoi IMJIaTiXHOI omeparii 70 JHS MOBEPHEHHS KOIITIB Ha PaxyHoK, aie He Oiumbmie 10 ([ecstn)
BIJICOTKIB CyMH TUIATIXKHOT Omepaiiii;

1) criopu MDK baHKOM sk HajgaBaueM IJIATLKHUX Hocayr Ta KilleHTOM-HEHaJIeKHUM OTpUMyBadyeM
1010 TIOMUJIKOBO1, HEHAJIEKHOT a00 HEaKIIeNTOBAHOI MIIATIXKHOI Omepallii po3risAaloThCsl Y CyIOBOMY
TTOPSIIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiAmkoayBatu banky sik HagaBauy MiIaTiXHHUX HOCITYT 3aMoAiIHY
IIKOZy BHACTIZOK HE3aCTOCYBAaHHsI TMOCWJICHOI KJIIE€HTCHKOI aBTeHTHU(IKAIli y BHUNAAKax, AKIO il
3aCTOCYBAaHHS BUMAara€Thcsl BIAMOBITHO O 3aKOHOJABCTBa ab00 YMOB J0roBopy 3 baHkom-HagaBadem
MJIATIKHUX TTOCTYT.
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PO31LJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. NOPAJOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JAEMNO3UTHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayrn Kiienty mono BiakputTss IloTOYyHOro paxyHKy 3 BHKOPHUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Knienty moxxnusicte orpumatu I[1IH 1o Heoro. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Ownnaiin-6ank Bumaua III Ta
orpumanHs [IIH mo HbOro nemo Biapi3HIETbCs Bin aHamoriyHux omepariit s Il Ha ¢izmunomy
Hocii, nmpo o Kiienta 060B’s13k0Bo iHGopMye MeHeKep banky, a6o Bci iHCTpykiii KimieHT oTpumye
y MOOiTBHOMY ntoniatky bauky (st mpoaykry «bank BiacHuii PaxyHok»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3JIIMCHIOIOTBCS IUIATDKHI ONeparlii 3 BUKOPUCTAHHSIM IUIATIKHUX
iHCTpYyMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, A€0ETOBO-KPEIUTHA Ta
KpeIUTHA TIaTKHI CXEMH.

JleGeToBa cxema mnependayae 3aiiicHeHHs KiieHTOM miuaTiXKHUX onepaniil 3 BuxopuctaHusm 11 B
MeXKax 3aJUIIKY KOIITIB, IKi O0JTIKOBYIOThCSI Ha HOTO paXxyHKY.

ITin dac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxemMu KirieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKkopucTaHHsM [Il B Mekax 3alMIIKy KOINTIB, SKi OOJIKOBYIOThCSI Ha MOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHnkom kpeaury.

KpenutHa cxema nepenbauae 3ailicHeHHs KiieHTOM miaTtikHUX omnepauiil 3 Bukopuctanusam III 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y KpenuT abo B Mexax HagaHOTo oBeprapadry.

bank BigkpuBae [loTounuii paxyHok 3 BukopuctaHHsMm Il B HamioHanbHii BamoTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3Ha4eHUX JloroBopom 3a mpoaykTtoM banky Ta numm
[IpaBunamu KBO.

3.2.1.Hananus baHKOM CHOXKMBYMX KPEAWTIB B IHO3EMHIM BAJFOTI HA TEpUTOPii YKpaiHu 3a00pOHEHO.
3.3.Ykunanenuss JloroBopy 3a MOCIYTrOK/MPOAYKTOM baHKy 3IiHCHIOETBCS OIHUM 13 CHOCOOIB,
nependauenux uumu [pasunamu KBO.

3.4.B pamkax ykianeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM KiieHta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 nuumu [IpaBunamu KBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, HuisixoM po3miiieHHs 3asBu-Jorosopy//lorosopy,
uux IIpaBun KBO Tta Tapudis B nocrynHomy juist KiienrtiB micui y banky/Toukax nmpogaxy banky
ta/a0o caiiTi banky B mepexi IHTepHerT.

3.5.bank Moxe 3pificHIoBaTH 00CiIyroByBaHHsS [lOTOYHOrO paxyHKy 3a JIOTIOMOTOIO CHCTEM
JTMCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3nopsykeHHs KiieHTa 3a ymMoBH
ykianaiHgd ~ CTopoHamMu — BIANOBIIHOTO  JIOTOBOPY MPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OniaiiH-0aHK, B IKOMY OOYMOBIIIOE IpaBa, 00OB’S3KH Ta BIAMOBIAHICTh
CropiH, TOpSAA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1T TOLIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BUkopucTtaHHsaM I1I, baHk mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, pernameHTyBaTH KUIBKICTBH OIlepalliii, cymy OfHI€i omeparlii, 3arajbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepemik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest KiienTy mepen yxiaganHaM BinnosinHoro Jloroopy. KiieHT Mae mpaBo BCTaHOBHUTH
Crneuianbai BuTpaTHi JiMiTh Ha [l msixom mopanHs 1o banky BinnmoBiaHOi AHKETH-3asBH PO
BCTaHOBJICHHSl JIMITY BHUTpaTHUX Tpan3akuiii 3a III, camoctiiiHo B cuctemi OnnaiiH-OaHk abo
11710100080 3a TenegoHamMu KoHTakT-LIEHTPY, KPIM I'PaHUYHMX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBIIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiTHO 10 3akoHy Ta/abo MIIC, Ha 6a3i skoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustTi BIN- mimitiB Ha I1I, BcranoBieHux
bankowm. Jlimit 3a I1I 11 ¢izudHOT 0cOOM-HE BIacHUKA paxyHKy, ToOTo JloBipeHoi ocobu-lepsxarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaIbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHs J10/JaTKOBOIO PIBHA 3aXMCTy B Ipoueci  po3mopsypkeHHs — Kiientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOAABCTBA YKpaiHM 3 THUTaHb
3amoOiraHHs Ta TPOTHALl Jieramizamii (BiAMHMBAHHIO) JTOXOMIB, OJEPXKAHUX 3JIOYMHHUM [UIIXOM,
(1HaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacoOBOrO 3HUIIEHHS, oreparii
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3 BHECEHHS, BHUJA4l/OTPUMaHHs, IIepeKa3y TPOIIOBUX KOIITIB MOXYTh 3IIHCHIOBATUCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTsest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHsS;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
POBOJUTH oneparlito abo KiieHT nmpex’siBisie opurinai ifeHTu(ikauiiHOro JOKYMEHTa.
3.7.3a 1HAUBITyaIbHUMH JTIMITAMH Ha orepalii 3 IIaTiXHUMU 1HCTpyMEHTaMHU baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBUYYBaHHSIM:
3.7.1. JIns I1I 3 winom Ta I1I B enexTpoHHi hopmi crieriaabHUN BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapie CIIA/10

000,00 eBpo

® Ha omepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiadbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (10060BwHii Jimit) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3uarta rotiBku 3 Ilorounoro paxynky 3a gomnomororo I1I MOXyTh BCTaHOBIIOBATHUCS JIIMITH
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Vknananusam BignosinHoro JloroBopy KiieHT minTBepIkye CBO€ MOMEpeaHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHuX BuTpaTHUX JiMITIB, BCTaHOBICHMX bankoM. KimieHT
MOBIAOMJICHUM PO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOTo pIlIEHHSIM
CrenjialbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHA IUIATDOKHUX omnepaniit 3 111, 3aificHenHsaM i momo
3MIHH/30UIbIIEHHS clielialbHUX BUTpaTHUX jgimiTiB Ha [II, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBICHUX BaHKOM crieriatbHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepauii 3 IIl 1 migTBepmKye MpUHATTS Ha cebe
0e3yMOBHOT BIJIMIOBIAAIILHOCTI 3a Oymb-sKi HacHiAKK TpoBeneHHs omneparid 3 I y cywmi, mo
MepeBHIlye BCTaHOBIECHI baHkoM BUIM Ta po3MipH clielliaJbHUX BUTPATHUX JIiMITiB Ha Takwuid [11.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPHUIMHEHHS OMEpaliii 3a HUM, IO 0OMEeXye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Knient Mae npaBo Biakputu I[loTouHmit paxyHok 3 BukopuctanHsMm III y rpuBHi, momapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBadaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIyrOoBYBaHHsS paxyHKiB, 3aTBEPAKEHOIO
[Tocranosoto Ilpasminas HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12.Biakputts [IoTOYHMX paxyHKIB B 1HO3E€MHIiH BaJrOTI B1IOYBA€ThCS TIABKU 32 TUMHU MPOTYKTaMHU
banky, B sikux 11e mepeadaueHo BIAMOBIAHUMH YMOBaMH NIPOAYKTIB Ta Tapudamu.
3.13.3apaxyBanHs rpomoBux KomTiB Ha [lorounuit paxyHok Kuienta 3nailicHioeTscss bankom
MPOTATOM ONEpalifHOro JHS HAJAXOJKEHHS KOoWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOILITIB Ha
[Totounnit paxynok KiienTta, siki HagiiIIIM B MO3aomnepaniiHui JeHb, 3iHCHIOEThCS baHkOM B
nepuuii onepariiinuil 1ens banky, akuil ciigye 3a nmo3aonepariiHuM JTHEM.
3.13.1.3apaxyBanns Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWITIB, OTPUMaHHUX B
ro3aornepariiHui yac 6€3roTiBKOBUM IIJISTXOM, 3AIMCHIOETHCA HE MI3HINIE HACTYITHOTO ONEPAIiitHOTrO
JIHSI TICIIST THST HaJXOJDKEHHS KOIUTIB 10 baHky.
3.14.bank npuiimMae 10 BUKOHAHHS IUIATDKHI 1HCTPYKIIi/3BeAeH] muaTikHi iHcTpykuii Kiienta 6e3
oOMeKeHHs 1X MiHIMaJIbHOT a00 MaKCHMAJIbHOI CyMH, KpIM BHIIQ/IKiB, Tepe10aueHNX 3aKOHOJaBCTBOM
VYkpaiau abo npasuinamu [nati>xkHoi cuctemu.
3.15.bank BuKOHYe maTixHI 1HCTpYKIii KiieHTa BIAMOBIIHO 0 4EproBOCTI iX HAIXOMKEHHS (KpiM
BUIIAJIKIB, YCTAHOBJICHUX 3aKOHOM YKpaiHu).
3.16.I1natixkui iHcTpykuii KitieHTa, 10 CTOCYIOThCS NepepaxyBaHHS Ta BHJaui KomTiB 3 [loTouHoro
paxyHky Kiienra 3mificHoroThcss baHkoM B Mekax 3aluIIKiB KOMTIB Ha [loTouHOMYy paxyHKy 3
ypaxyBaHHSIM HaJXO/PKE€Hb KOMITIB MPOTSATOM OINEpalifHOro 4acy, SKIIO IHIIE HE BCTAaHOBJIEHO
YUHHHUM 3aKOHOJaBCTBOM Y KpaiHu, BKIIOYal0YM HOpMAaTUBHO-TIpaBoBi akTu HBY.
3.17. KnieHT mae nmpaBo oOpMHUTH IIATIKHY IHCTPYKIIIIO B €JIEKTPOHHIHM a00 manepoBiit ¢popmi.
3.18.I1paBmibHICTD 3alIOBHEHHS PEKBI3UTIB IJIATKHOI 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/€NeKTPOHHUM ITiAMHUCOM.
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3.19. latoun posnopsimkeHHss banky Ha BUKOHaHHS TUIaTiXHOI omnepauii, Kiient, nepenatoun banky
IUIATKHY 1HCTPYKINIO /Ui BUKOHAHHS B €ICKTPOHHIN 4M mamnepoBiil (hopMi, THM CAaMHM HAJa€ CBOIO
3rojly Ha BUKOHAHHSI IUIATIXKHOI orepartii, 1mo Mae OyTH 3AiiicHEeHa BIAMOBIIHO 10 HajxaHoi KiieHTom
banky mnatixkHOi iHCTpYKIii. OTpuMaBIIH TUIATOKHY 1HCTpYKIiO KiienTa, baHk ogHOYacHO oTpuUMye
sroay Kiienra (rmiatHruka) Ha BAKOHAHHS BiAMOBIIHOT IIATIKHOL Oreparii

3.20.Ha miaTBep/UKeHHST NPUHHATTA 10 BUKOHAHHS IJIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaK€HUI mpauiBHUK banky moBeprae KilieHTy npyruil mpuMipHUK IUIaTIXHOI 1HCTPYKIII,
3acBIIYEHUI IOro BIACHOPYYHHUM IMiJIUCOM 3 BKa3aHHSIM YHCIIA,MICSIS Ta POKY MPUHUHATTS TaKoOi
IIATKHOT IHCTPYKIIII.

3.21.1lnari>kHa 1HCTPYKIliA Ha mepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HarioHanbHii
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsArom omnepariifHOro yacy, BCTAHOBJICHOTO IS 3[i1ICHEHHS
orepalliii B HalllOHAIBHIN BaltoTi, baHk BUKOHYE B JICHb HAJXOKEHHS TAKO1 IUIATIKHOI IHCTPYKITIT 10
banky. Y Bunaaky HaJX0HKEHHS IUIATIKHOI IHCTPYKILIT micis onepamniifHoro yacy bank BUKOHYeE Taky
IJIaTKHY IHCTPYKIi0 KitieHTa He Ti3HiIIe HACTYITHOTO OTNIEPAIIHHOTO JTHS.

3.22 IlnaTixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 IlotouHoro paxynky KiieHta B iHO3eMHIi# BalioTi,
npuitasita bankom Bin KiieHta mpoTsroMm omepariiiHOro yacy, BCTAaHOBJIGHOTO Jisi 31HCHEHHS
orepaniid B iHO3eMHiil BamoTi, baHKk BHKOHYe B JIeHb HAJXOJ/UKCHHS TaKOl IUIATIXHOI IHCTPYKIII 10
banky. ¥V Bunajaky HaJX0KEHHs TUIATDKHOI IHCTPYKIIIT Micis omneparliiiHoro yacy baHnk BUKOHye Taky
IaThkHY iHCTpYKUito KiieHTa He mi3Hille HaCTYITHOTO ONepaniiHOTO AHS.

3.23.3a 6axxanusM KiienTa Ta 3a HassBHOCT1 y BaHKy T€XHIYHOI MOKJIMBOCTI, IUIATIKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bix KimieHTa micis 3aKiHYEHHS ONEpaliiHOTO 4acy MOKYTh OyTH BHKOHaHI
bankoM y Toil ke AeHb B micnsonepamiinuii yac Bianosiano ao Tapudis banky.

3.24. Knient mae mpaBo odopmuTi Ta Hamatu baHKy 3BeieHy IUIATIKHY IHCTPYKIIIO, SIKa MOXe
MICTUTH TUIATDKHI 1IHCTPYKIIi HAa KIJTbKOX OTPUMYBayiB, paXyHKH SKHX BiAKpuTi B banky Ta/abo B
IHIIUX HaJaBayiB IUIATDKHUX TOCTYr.3BeAeHa IUIaTiKHA IHCTPYKIlS MOBMHHA MICTUTH OOOB'SI3KOBI
PEKBI3UTH IUIATIXXKHOT 1HCTPYKII MO KOXXHOMY OTpHMYyBady, SKi BH3Ha4yeHI B miamyHkTax 4,5,7,8
nyHKTy 37 po3auty Il IHcTpykuii mpo 6e3roTiBKOBI po3paxyHKHU B HalllOHAJIbHINA BaJlOTI KOPUCTYBayiB
IJIATKHUX MOCTyT, 3aTBepmkeHoi IToctanoBoro Ilpasminas HBY 29.07.2022 Ne 163, Ta 3arainbHy
CYMY 3BE€JICHOI IJIaTI’KHOI 1HCTPYKIIII.

3.25.Y pasi HasBHOCTI [loTouHOro paxyHky 3 BukopuctanuaM I sk B HanioHanbHIM Tak 1 B iHO3eMHIH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUH JIIMIT Ha N Kypc (3rigHo
BUTPATHUM JIIMIT Ha HOTO‘IHOMy
IloTouHOMYy paxyHKy y + . oo . 3 YMOBaMH
pPaxyHKy B 1HO3€MHI BaltOTI
TPUBHSX Horosopy)
3.25.1.bank 3abe3neuye 3AIHCHEHHS pPO3paxyHKIB B MexXax BuTpaTHOro miMITY Yy HOPSIKY,

nepe0aueHOMy UHMHHUM 3aKOHOJABCTBOM Ykpainu, uummu IlpaBunamu KBO, BianoBigHUM
Horosopom Ta Tapucdamu banky.

3.26.0ckibKH J1aTa Ta 4ac 3AIMCHEHHS omepailii 3a gormomororo I1I Bigpi3HSAETHCS BiJ AaTH Ta 4acy
(akTHUHOrO crMcaHHs KOIITiB 3 [IOTOYHOTrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHsS KOILTIB 3
[ToToyHOrO paxyHKy MOK€ HE CHIBIAAATH 3 YEPTOBICTIO (AKTUYHOIO IPOBEJACHHS ONEpalliii.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmOBEpHEHHS KOWITIB HAMAEThCS IUISI TIOTOYHUX paxyHKiB KilieHTa y rpuBHI Ta B
1HO3eMHIi BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3IHCHIOETHCS MOBEPHEHHS KOIITIB, Oyja 3/iiiCHCHa B BAJIIOTI,
BIIMIHHIN BiJl BaJIOTH MMOTOYHOTO PaxyHKY, TO Ul 3apaxyBaHHA rpomoBux KomtiB Ha TP Kiienrta
BUKOPUCTOBYEThCS CyMa TpaH3akili, sfka Hamidmua Bif IlmatixHoi cucreMu K MiKOaHKIBCHKUMN
nepekas, MepepaxoBaHUi 3 BUKOPHCTAHHSAM KypCcy TPUBHI J0 1HO3EMHOI BaJIIOTH, YCTaHOBJICHUH
bankom, B 1eHb BimoOpakxeHHs OaHKOM Omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHAIiHHA Kypcy TIepepaxyHKy TpHBHI JI0 1HO3EMHOI BaJllOTH,
ycraHoBieHuil bankoMm Ha aeHb 3aificHeHHs miatexxy KiienTtom Ta Ha neHb 3apaxyBaHHs Ha [IP
Kiienta xomriB, 1110 MOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB Y BAJIIOTI paXyHKY MOXE BIIAPI3HATUCS
BiJl cyMH 3JlilicHeHoro KitieHTOM miiaTexXy Ha cyMy KypCOBO1 pi3HHILL.

BUTPATHUH
JIMIT
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3.27.2.]lneM TOBEpHEHHS TIaTe)Xy Ha paxyHOK KirieHTa BBa)Ka€ThCsl JEHBb 3apaxyBaHHS T'POIIOBUX
kotiB Ha [1P Kiienra.

3.27.2.1.11oBepHEHHS TUIATEKY:

3.27.2.2.1. 3aiiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI TuaTixHoi onepariii, Ha [IP Kiienra He
MOe OyTH 37IIHCHEHO TI3HIIIEe HACTYITHOTO OaHKIBCHKOTO JTHS ITICIIsL JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPaH3aKIII€I0, 3IHCHIOETHCS HE IMi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
iCIIsE BPETY/IIOBAHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpumanHi bankom miaTrBepmkyrodoro daitna Bim YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHra, skuil oOciayroByerbcss B baHKy B pamkax J0roBopy Ha
00CITyroByBaHHS 3apIJIATHOTO MPOEKTY, MPO CHipHY TpaH3akuito, 31ilicieny y ATM inmoro 06aHky,
TPOIIOBI KOIITH 3a OIeparisMu,iIKi ockapkye KiieHT, MOXyTh OyTH IOBEpHEHI JIOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BHNAIKy HaJIXOJKCHHS OMPOTECTYBAHHS 3a OIEPAII€I0, MO SKii
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
3nificauty nederyBanus [lorounoro paxynky KiieHta Ha BCIO cymMy BHTparT, MOB'SI3aHUX 3 PO3TIIAIOM
3asBU Ta IHIIUX IUIATEXIB 1 Komici# 3rigHo 3 Tapudamu.

3.27.3. Iocayra Kemoek:

3.27.3.1.1locnyra Kembex HamgaeThCs BHUKIIOYHO /I MMOTOYHHX paxyHKiB y rpuBHi.KemoOek
crtauyetbesi bankom y rpusHi Ha [1P Kimienra.

3.27.3.2.5kmo TpaH3akiis, Mo sKiiM mependaveHa cruiata kemiOek, Oyna 3iiiicHeHa B 1HO3EMHIN
BaJIIOTI,TO JUISI PO3pPaxyHKy BHUKOPHCTOBYETHCS Cyma TpaH3akimii, sika Hamiinoia Bix [lmaTixaOi
cucremy, 1o kypcy HbBY Ha nens criucanns cymu nasoi onepauii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoKU OBEpHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yTpuMye 3 cyM KemiOek, siKi MiaisaraiTh cruiati KimieHToBi, MoaaTku, 110 nependadeHi
JIIIOYUM 3aKOHOJABCTBOM.

3.28. Ilopsinok crivcanHs cymu omnepailii 3a [lorouHrM paxyHKOM Ha MiJCTaBl MJIATIKHOT IHCTPYKIIT B
MOPSAKY, BU3HaUeHOMY po3niiom 6 «Ilmarixai incTpykmii» mux [pasun KbBO € nactymanM:

3.28.1.Y pasi nHasgBHocTi [loTouHOro paxyHky B iHO3eMHIA BamoTi Ta [loTOUYHOrO paxyHKy B
HaI[lOHAJIbHIN BaIIOTI MOPSIIOK CIIUCAHHS CyMH OIlepallii € HaCTYITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro [loTO4HOro paxyHKy, BajroTa SKOTO CIIBIAJa€ 3 BaJIOTOIO
oreparlii; y pas3l HecTadl KOIUTIB Ha LbOMY PaxyHKY 3aJHIIOK CyMHU oIepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIl BallOTi, HE CIIBIAJa€ 3 BaJIIOTOIO
[TorouHoro paxyHky, cyma omnepatii cucyeTtbest 3 [IoTOUHOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HecTaudl KOINTIB 3aJUIIOK cyMu onepauii—3 [loToyHOro paxyHKy B TpHUBHI) 3a KypCOM, SIKUU
BCTaHOBJIIOEThCA 3TiHO 3 ymMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a kypcoMm rpuBHi 10
1HO3€MHOI BaJIIOTH, YCTAaHOBJIEHUM baHKOM Ha JIeHb BiJOOpa’keHHs oreparii.

3.28.2.Y pasi HasBHOcTi [loToOuHOro paxyHKy B 1HO3EMHIM BaJlOTi, SKIIO BaJIOTa OIEpaLii,
BIJIpI3HA€THCS B1J BatoTU [lOTOYHOro paxyHKy, CIHMCaHHIO miisirae cyma y BamtoTi [loTounoro
PaxyHKY 3a KypcoM, sIKHI BCTaHOBIIOETHCS 3TiHO 3 ymMmoBaMu JloroBopy Ta nux IIpasun KBO, a came:
3a KypcOM T'pUBHI JI0 1HO3€MHO{ BaJIFOTH, YCTAaHOBJIEHUM baHKOM Ha JieHb BiZJOOpa)KeHHS orepariii.
3.29.bank 31iiicHIOE 00MiH cymH aBTopu3anii y Bamoty 1P 3rigHo kypcy, BcraHoBiIeHOro bankom Ha
JIeHb BimoOpaskeHHsI oreparlii Ta O0JoKye naHy cymy Ha [loTrouHOMYy paxyHKYy B MeXaX BHTPATHOTO
mimity. Kypc BcranoBmoeThes 3 9:30 koxkHOro onepariiiinoro aas. Komicis 3a 00MiH BXOJIUTh y CKIIa]
CyMH, 110 OJIOKYETHCS.

3.30.Ockinbku marta 3aicHeHHS omeparlii 3a qornomororo [11 Bigpi3HAETHCS Bi 1aTH CHUCAHHS KOIITIB
3 1P, mix gac 3aificHeHHs orepariii, 3a KO BaJIIOTa omeparlii BiApi3HIeThCs Bia Bamtotu [IP kypcosa
PI3HUII, 110 BUHMKIIA IT1]T 4ac IbOTO HEe MOXe OyTH IpeaMeToM npereHsii 3 0oky KiieHry.

3.31.V pasi 3nificienHs KiieHToMm omepariiii B BaJItOTi, MO BiApi3HAEThCS Bin BamioTH [loTOYHOTO
paxyHKy, CIIMCaHHA KOIITIB 3 II0TOYHOro paxyHKy 371 CHIOETECS 110 KypCy, BCTaHOBJIEHOMY bankom
Ha jaeHb cnucaHHs. [Ipu npoMy bankoMm cTaryerbcs kKomicis 3a OOMIH BaJIlOTH Omepalii y BalloTy
paxyHKy BinmoBinHo a0 Tapu¢is. Skmo BamroTa omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYy€e cyMmy oreparii B BTy [IoTOYHOTO paXxyHKy, B IHITUX BUMAAKaXx BaHK KOHBEpTye Cymy
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KJIIPUHTOBUX poO3paxyHKiB B BamioTy llotouHoro paxynky. Kypcu mpomaxy, OOMiHY BaiOTH,
BCTaHOBJIEHI bankoM, po3MimtytoThcs Ha caifiti banky B mepexi [HTepHer.

3.32.Yci xomicii Mo 3miMCHEHUM OIlepallisiM HapaxoBYIOThCsd baHkoM Ta criiadyrotrbes KiieHTom y
HaI[lOHAIBHIN BaMOTI 3 Oyab-aK0ro II0TOYHOTO paxyHKY 3TiTHO 3 AIFOUYUMH BiAMOBiAHUM JloroBopoM,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB IUIATEKIB. 3 METOKO CIUIATH 3a3HAYCHHX
Komiciit, KmieHT Hamae 3romy Ta Ha mijAcTaBl BIANOBIAHOI MIATiXHOI IHCTPYKIIl mopydae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHHM PHHKOBUM
KypcoMm po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ MPOJaXKy KOIITH B HAIIOHAJIBHIM BaJIOTi
3apaxyBaTy Ha BIIMOBiNHI paxyHKH baHKy, 3a sIKKMHU 00JIIKOBYIOThCSI HapaxoBaHi bankoM goxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BHTPAT Ha MPOJaK BaIOTH. HapaxoBani koMicii miyiaraloTsh Cruiati y
CTpOK:

-msa [Iponykry «bank Brnachuii PaxyHok». 3 patm HapaxyBaHHs 10 30-ro/31-ro 4mcma micsigs
HACTYIHOTO 32 MiCALIEM, B IKOMY BiZIOYJIOCh HapaxyBaHHS BIAMOBIIHUX KOMICIH,

-JI71s1 THIIMX TPOAYKTIB Ta mociyr banky: 3 natu HapaxyBanHsa 10 20-ro 4ucia Micsils HACTYIHOTO 32
MiCsIIIEM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BIAOBITHUX KOMICIiH,

SKIIO 1HIIUN CTPOK Juid iX cruiaTh He BctaHoBieHud Tapudamu/IIpaBunamu KBO.

3.33.Cnucannss bankom rpomoBux komTiB 3 [1OTOYHOrO paxyHKy 3iHCHIOETBCS 3a IUIATIHKHOIO
iHCTpyKIiero 3a 3rogor0 Kiienta abo 6e3 #oro 3roau y BHUMNAAKaX, MependadyeHuX YUHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, BianoBigaumu Jlorosopamu ta numu Ilpasunamu KBO.

3.34.IximiaTopoM IUIaTKHOI omeparlii i yac Ae0eTOBOro Mnepeka3y KOIITIB 3 PaxyHKY IUIATHHUKA 3a
foro 3rozot (manmi - geOeTyBaHHS paxyHKYy) Moxe OyTH OTpuMyBad, OOTsKyBau y BHIIAJKax,
nependadyeHux JI0rOBOPOM 3 IMIIATHUKOM.

3.35.I1opsitok Ha/laHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIKHOI oreparii 3 7e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SKUX HaJaBay IUIATDKHUX TIOCAYr IUIATHUKA TIOBUHEH 3J1HCHUTH
(3aiiicHIOBaTH) NeOeTyBaHHS paxyHKY Ha IMIJACTaBl IJIATIXKHOI IHCTPYKLII OTpUMyBaya, BU3HAYAIOThCS
AHKeTO010-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 1o JloroBopy OaHKIBCBKOTO PaxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen oTpumanusm 3romu KiieHTa Ha BHKOHAaHHS KOXKHOT
IaTiKHOT onepailii baHk 3acTocoBye mocuiieHy aBTeHTU(DIKAIII0 KOPUCTYBaya.

3.36.I1naTixkHi onepariii, iHimiifoBaHI OOTSHKyBadueM 3 METOI 3BEpHEHHSI CTATHEHHS Ha TPEIMET
OOTSDKEHHS, SKMM € MalHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KirieHTa (IuiaTHuka), He
notpeOyroTh HaganHs KitieHTOM (TUJIATHUKOM) 3roM Ha X BHKOHAHHS, 32 YMOBH IOBIJOMJICHHS
Knientom banky miatHuka npo Take oOTsyKEHHS.

3.37.IuimiaTopoM TUTATDXKHOT omeparii mij Jac 1e0eTOBOTO Iepekasy KOMITiB i3 paxyHKy Kirienta
(matHuKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABYOI CIIYXOU (7epkaBHI BUKOHABII )/IPUBATHI
BHUKOHABIIl Ta KOHTPOJIFOIOUUN OpraH.

3.38.baHk miaTHUKa BUKOHYE MPHUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 13 PaxyHKiB, BIIKPUTHX
KitienTOM B1ANOBITHO /10 HOPMAaTUBHO-IIPaBOBOro akra HarioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTSA 1
3aKpUTTS PAXyHKIB KOPUCTyBayaM HaJaBayaMu IUIATIKHUX MOCIYT.

3.39.0cobuBocTi  o6cayropyBaHHsi [loToYHHX paxyHKiB, BIiIKPUTHX BHKJIIYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEH/ii, MeHCii, cONiaJbHOI JOMOMOIM Ta IHIIMX NepeadavyeHux
3aKOHOJAABCTBOM YKpAaiHM COLiaJbHUX BUILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaxyBaHHS Ta BUIIATH CTUINCHJIM, TEHCIH,
COIIaIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adyeHruX 3aKOHOIABCTBOM YKpaiHH COIllaIbHUX BHIUIAT HA 4ac
HaOpanHss yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs MOTOYHMMHU PaxXyHKaMU, IO BiAKPHTI
BUKJIIOYHO IS 3apaxyBaHHA Ta BUIUIATH CTHIEHIN, TEHCINA,COIialbHOI JOMOMOTH Ta 1HIIHMX
nependadeHux 3aKOHOJABCTBOM YKpaiHM COINIAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «JI€OETHOIO
CXEMOIOY.

MoxuBe TakoX BUKOpHcTaHHS KiieHToM «1eGeTHO-KpeauTHOI cxeMu»(3 ypaxyBaHHsM m.3.39.11.
mux [Ipasun KBO). KiieHT moromkyerbes 3 TuM, 110 baHk He 3000B’s3aHM HagaBaTH KPEIUTHI
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KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha mepmry BuMory Kiienta. baHk mae mpaBo BiIMOBUTH
0e3 MOsICHeHHS MPUYMH Y BCTaHOBJICHHI (30U1b1IIeHH1) JIIMITY oBepapadty Ha ymoBax [Ipasun KBO.
3.39.2.1ToTouHi paxyHKH JJIS 3apaxyBaHHS Ta BHUIUIATH BUKIIOYHO CTHUIICH]IM, MEHCIH, COLIaJIbHOI
JOTIOMOTH Ta 1HIIUX Mepea0adyeHnX 3aKOHOAABCTBOM YKpaiHHM COLIaJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BHIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, COIliabHOI JOTMOMOTH Ta IHIIUMX IepeAdaueHuX 3aKOHOJABCTBOM YKpaiHU COIlaTbHUX
Buruiat, Kiient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKpHUBAETHbCS BHUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA paxyHKy B psaaKy «JlomaTkoBa iHdopmariis», y T.4. HUBIXOM
MPOCTaBISHHS TpadidHOro mo3HadyeHHS («+»/ «V») Ha TEBHUX MiICHSX 3a3HAvae, IO PaxXyHOK
BIIKPUBAETHCS I BUILJIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTIOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJAaBCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS NMOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JIOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPAIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHCTYBauaM HaJaBauyaMu IJIATDKHUX TMOCIYTr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninus HamionansHoro Oanky Ykpaimm Bimg 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO TUIATIXHUX I1HCTPYMEHTIB 31 CTPOKOM OOCIYroBYBaHHS HE OLIbIIE OIHOTO POKY.
[TigTBepHKEHHSIM MPOAOBKEHHSI CTPOKY OOCIYrOBYBAaHHS IUIATIKHOTO HCTPYMEHTY Ha OJMH DIK €
iH(popMmariiine nosigomienns Bix banky. Heorpumanus bankom nucbMoBo Oyib-IKUX 3aepedeHb Bijl
onepxxyBaua mpotrsrom 7 (Cemu) AHIB 3 MOMEHTY HAJICIAaHHS 1HQOPMAIIHOTO IMOBIIOMIICHHS €
CBIZIOLITBOM TIPO 3rojy OJepKyBaua 3 TPOAOBKEHHSM CTPOKY OOCIYroBYBaHHS IUIATI’KHOTO
IHCTpYMEHTY.

3.39.5.bank 3abe3neuye cBoedacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOKO OAEPKYBayiB MPOBEICHHS
BHILJIAT HAJIICKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO J0JI0OMY, IO
00yMOBIIOETHCSI AHKETOI0-3a5B0I0/ JOJAaTKOBOKO YTO[010 Mi>k baHkoM Ta ofiepkyBadeM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomioBI komTu Ha IloTouHuidt paxyHok Yy pasi
HEBIJIMOBIAHOCTI OyIb-SKHX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢oumgy abo oprany
COLIIAIBHOTO 3aXHUCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HassBHOCTI JaHUX PO CMEPTh
Kiienra, 3akputrts IloTouHoro paxyHky abo NHCbMOBOI BMMOIM OpraHy COLIaJBHOTO 3aXHUCTY
HaCeJIeHHs y MOPAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAmoOBiqHUN opraH [lenciiinoro ¢ouxy abo oprax
COLIIAJIBHOTO 3aXHUCTy, KO CyMU KOIUTiB 3 IloTouHOro paxyHKy OIepKyIThCS 3a TOBIPEHICTIO
Ounplle SK OJUH KaJeHJapHUM pik abo He onepxkyrTbcs 3 [loTouHOro paxyHky Ouibllie SK OJIUH
KaJIeHJapHUH piK.

3.39.8.5kmo cymu komtiB 3 [IoTOYHOTO paxyHKY OJEPKYIOTBCS 3a JOBIPEHICTIO OinbIIe SK OIWUH
KaJeHJapHuil pik abo He oJepXkyroThecs 3 [IoTouHOro paxyHKy OUIBLI SIK OJMH KaJCeHAAPHHUH PIK,
Kiient 3000B’d3aHMii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH coliajabHOIO
3aXUCTy, B TMPOTUBHOMY BUMAJAKy OCTaHHI NPUINHUHAIOTH TMepepaxyBaHHS KomTiB Ha [loTouyHwmii
paxyHoK y baHKy 1 311HCHIOIOTH BHIUIATy 4Yepe3 MIANPUEMCTBA IOMITOBOTO 3B’SI3Ky 3a MiCIEM
npoxuBaHHs KilieHTa B yCTaHOBICHOMY TMOPSJIKY.

3.39.9.V pa3i HagxomkeHHs a0 baHkKy Bimomocteid mpo cmepTh Kirienta, BaHk y mopsaky,
BHU3HAYEHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHM,3000B’s3aHui crucatd 3 IloToyHOro paxyHKy
Kiienra Ta mepekasatu opranam llenciiitHoro (oHay a00 COMIAJIBHOTO 3aXHWCTY HACEICHHS CyMH
MIEHCIH Ta COIiabHOI JI0MOMOTH, 3apaxoBaHi Ha Takuil [IoTouHMI paxyHOK pa3oM 3 HapaxOBaHUMH Ha
HUX TIPOLIEHTAMH, TOYMHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsiiieM cmepTi KiienTa.

3.39.10.He no3BonsieTbcss mepekazyBaTH Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO ISt
3apaxyBaHHsS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnX
3aKOHOJABCTBOM YKpaiHU COIllaJIbHUX BUILIAT OyIb-SKHUX 1HIIUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
4HCITi, OTpUMYyBaTu Kpeaut (oBepapadr), 3aiiicHIOBaTH 3apaxyBaHHS HIIMX HAJXOIKEHb, TO BIH MOXeE
BIIKpUTH Jns 1mux 1uiel [loToynuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMATHMBHUMH
nokymeHramu HBY.
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3.40.ITpaBuaa kopucryBanus I1I:

3.40.1.T1I € BracHicTio baHKy 1 He miasATae mepeaadi TpeTiM ocodam.

3.40.1.1. Pexsizutu III B enektponHiit ¢popmi (Homep I1I, Tepmin xii, CVV-kon) KiieHT mae 3mory
OTpUMATH [UIIXOM BimnpaBku 3anuty Ha KH6464(Hancunaerbes y iHGopMaIiiiHOMy TOBIIOMIICHH]),
orpumani pekBizuT III B enexkTpoHHIN HopMi HE MIAIATaIOTh Mepeadi TpeTiM 0codaMm.

3.40.2.111, mo emityeThcsi bankoM, € 3acO000M OE3roTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOILITIB,BUKOPUCTAHHS SIKOTO PETYJIIOETbCS UYMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktd HBY, 3asBoro-/[oroBopom, a Takox nuumu Ilpasuinamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCS B OHIANH-0aHKY/ IJIATIKHUX TPUCTPOsAX (OaHKIBCHKUX TepMiHAIAX
B Kacax banky)/ unisixoMm BimnpaBku 3amuty Ha KH6464(mancunaerbcs y iHpopMaliitHOMy
MOBIIOMJICHHI) BiJIIOBIHO IO YMOB ITPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHWU JJSl MOAANBINOI poOOTH. KITIEHT KOPUCTYETHCS MOCIYTOIO
ycranoBku [1IH kopy, mpoBoasiuu BiAMoBiAHY omepalito y BijgaiieHi banky a6o B cucremi OHnaiin-
O0ank abo Biampasmstoun 3amutT Ha KH6464 mnosimominenns Bumy AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-Homep macnopra Kiienta 0e3 cepii macmoptHoro aokymeHta, BBBB-ocranhi
yotupu 1mdpi Homepa I11.

Omuara nociyr ycranoBku [1IH-kony 3aiticHioeTsest Kiientowm 3rigno 3 Tapudamu banky, mo aitoTs
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

ITocnyra HajaeThbes JMILIE 32 YMOBU Ipe IBJICHHS HacropTra ado 1HIIOro JOKYMEHTa, 110 MOCBIAYYye
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a BumsTkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynp-KMX TIJIATDKHUX TPHUCTPOSAX, IO NPUHAMAIOTh IUIATLKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta IIl B enexTponHiii GopMi akTHBYIOTHCS 3a nomomororo OHyaifH-0aHK, sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o Beenenns [1IH-kony B MIaTiKHUX MPUCTPOSIX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucratuch nociyroto 3Mminu [1IH xomy, BiH mpoBOIUTH
BIJIIIOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SIKUH MIATPUMYE IFO TOCIYTY, 32
nornomoroto OHiaiiH-0aHK a0o 3BEpHYTHCS 110 BiAIIjIeHHS baHKy.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeThest Kimientom 3rigno 3 Tapudamu banky, 1o
JII0Th Ha JaTy oruiaty nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiAMOBIAANBHOCTI 3a HafaHHs nocnyru 3minu [1TH-koxy B 6aHkoMarax 1HIIHMX
OaHKIB.

3.40.4.bank odopmmoe/nagae Il no Ilorounoro paxyHky 3a nucbMoBOIO 3asiBoro KiieHTa. 3a
O6axxanaaMm KitieHta Ta 3a ymoBH ykimaneHHs [loroBopy oOcmyroByBanHs [loTouHOro paxyHKYy B
cucremi OHnaifH-6aHK 3asBa Moxxe Oyt HagaHa Kiientom 3acobamu Cuctemu OninaiiH-OaHk.baHk
Bujae 11, Bu3HaueHui BiAMOBITHUMH YMOBaMH NMPoayKTiB baHky.

3.40.5.Bukopuctanns 11 3a noBipeHicTIO He AOMycKaeThbes, KpiM Bunanky emicii Il mus ¢izuunoi
oco0u-He BIacHUKA paxyHKy, To0To JloBipenoi ocoou-/epsxarens I11. Axmo Tl emitoBanuit

-Ha M’ ManonitHboi ocoOu-nutuau Kiienra, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MIPECTaBHUKOM;

-Ha iM’sl HEOBHONNITHROT ocoOu-auTHHU KimienTa,rakuit 11 mMoxe OyTH OTpUMaHUM HETOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpeacTaBHUKOM;

bank mae npaso emityBati 110 [IP,BikpuTOro Ha iM’si MajoOMITHBOI 0cOOH, (hi3MUHOI 0COOU, BU3HAHOT
cynoMm HexiesgatHoro, 1l Ha iM’s 11 3aKOHHMX HpeACTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB), OMIKYHIB).
3.40.6.Ctpoxk nii I1I 3a3Hauenuii Ha nuboBii croponi I11 y ¢popmari Micsuw/pik. [is I aBromatnyno
MIPUTIMHAETBCS TICIS 3aKIHUYEHHS OCTAaHHBOTO JIHS MICSIS BIAMOBIIHOTO POKY, 3a3HAYEHOTO Ha
munpboBiit croponi 1. Ilicas 3akinuenHs crpoky naii I1l/3axpurts Ilotounoro paxynky Jlep:karenb
noBrHEH noBepHyTH [11I B baHk.

3.40.7.Po3paxynku 3 BukopuctanHsaMm I11 3aiiicHIOI0TECS B Mexkax BUTpaTHOro JIiMITYy.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS
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- 37iiCHEeHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPIOBO-CEPBICHUX IMiANMPUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- OTPHMAaHHS TOTIBKOBHMX KOINTIB B IJIATDKHHX MPHCTpOsx(0aHKoMarax) Ta Kacax baHky a0o iHIIHMX
0aHKIBCHKHX yCTaHOBAX, € po3mimienuii jorotun MIIC,

- OTpUMaHHS TOTIBKOBHX KOIITIB Ha Kaci (3a IJIATDKHHM MPHCTPOEM (IUIATDKHHM TEPMIiHAIOM))
TOPTOBOi TOYKH 32 YMOBHU HOIIEPEIHBOI KYIIiBIIi TOBAPY UM MOCIYTH;

- JI7Is BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIaTIKHUN IPHUCTPild kKacu baHKy;

- IHIIMX omepaiii, nepeadayeHux BiANOBITHIMH J[oroBOpamMu 1 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.40.9.I11H BUKOPUCTOBYETbCS JUIsl MIATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, IO
1HiioBai 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIJAa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOIO OIUIATH TOBApiB/MOCIYT, O0Ir SKMX 3a00POHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSIEThCA.Y BUNAAKY BUsBICHHS bankom dakty Bukopuctanus Il mna 3;ificHeHHs
MPOTUIIPABHUX Jil, baHk 3anuinae 3a co0O MpaBO HaIaHHS iHPOpMAIll y MPaBOOXOPOHHI OpPTraHu
3riJHO 3 BCTAHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsakom Ta OnokyBanHs I11 BiamosinHO
no uux [Ipasun KBO.

3.40.11.ITpoBeneHHs omeparliii 3 BUJa4l rOTIBKOBUX KOINTIB 3 BUKOpucTaHHsAM I1I 3mificHIOEThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHHIIMX 0aHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBeieHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy abo I1HIIOro JOKYMEHTY, IO IOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa omeparis 3 BukopuctaHasMm [II B kacax OaHKIB CyNpOBOKYETHCS BHAAYOI0 KBUTAHIIII
IJIATKHOTO mpucTporo. Jlepkarens, sikuii BBiB [1IH, moBuHeH mnepeBipuTH, IO BKa3aHa B OTpUMaHIN
HUM KBUTaHIIl TUIATDKHOTO HPUCTPOIO CyMa BiAMOBiZae cymi (akTHYHO TPOBENEHOI oreparii;
nepkarenb,akuii He BBoaAMB IIIH, mMOBMHEH mNOCTaBUTH CBifl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINoOBimae cymi (hakTHUIHO
MPOBEACHOT oTepartii;

-KO’KHa onepailis 3 BUKopuctaHHsaM [l 1y1st oTpuMaHHS TOTIBKOBUX KOILTIB Ha Kacl (3a IJIaTLKHUM
TEPMIHAJIOM TOProBOi TOYKH) CYIMPOBOJKYEThCS PO3APYKYBAHHSIM KBUTAHII{ IJIATI)KHOTO HPUCTPOIO
ab0 po3paxyHKOBOTrO JOKyMeHTa. Jlepkarenb, sikuii BBIB [1[H, moBuHEeH mepeBipuTH, IO BKa3aHa B
OTpUMaHili HMM KBUTAHIII MJIaTI>XHOT'O IPUCTPOIO /pO3PaxyHOBOMY JOKYMEHTI CyMa BIJAIOBIAE cyMi
(hakTUYHO MTPOBEEHOI Omeparii.

IIpu mpoBeneHHI 0€3roTIBKOBMX IIaTeXiB 3 BUKOpucTaHHAM [II depe3 muiaTixHI OpUCTpoi Iuis
3MIMCHEHHS OIUIaTH ToOBapiB/mociyr, JlepkaTento HEOOX1JHO MiANUCATH KBHUTAHIIIO IUIATI)KHOTO
MPUCTPOIO, TMONEPETHBO TIEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLII CyMH Ta JaTH
3miiicHeHHsT omeparlii, abo, skmo nporo BumaraioTh npasmia MIIC, ocobucro BBectu I1IH. Ilicas
IIPOBE/ICHHS omepalii oTpuMaTH o(opMiIeHy KBUTAHIIIO IUIATLKHOTO mHpuctporo. IIpu mpoBeneHHi
0€3roTiBKOBHX IUIaTEXIB 3a JOMOMOIOI0 IUIATIXKHOTO MPUCTPOI0-0aHKIBCHKOT0 aBTOMATy, IMpPOrpaMHO-
TEXHIYHOTO KOMILIEKCY caMoo0cayroByBaHHsl, BBeieHH: [1IH € 000B’A3k0BUM, a MiANMCAHHS YeKy He
MOTP10HO.

3.40.12.5Ixmo ToBap moOBepHYTHH abo mociayra He OTpUMaHa B IMOBHOMY o0cs3i, Jlepxkarens
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHI YOTro MpamiBHUK TAaKOTO MiNpUEMCTBA
odopmitioe HeoOX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBApPy/HEOTPUMAHOT MMOCITYTH.

ITpu HeotpumanHi kowTiB npotsarom 10 (ecatu) xanengapHux 1HIB Kili€eHT MOBHHEH MOBIIOMUTH
npo 1e baHk as BperyatoBaHHS MUTAHHS 3 MiANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAIAJI0 MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIT Ta NEPENUCKH 3 TAKUM HiANPHUEMCTBOM IO JAHOMY MUTAHHIO.
3.40.13.V pasi Bunyuenns I11 miatixaum npuctpoeM (6ankomaTom), KitieHT TOBUHEH 3BEPHYTHUCH JI0
banky s 6;10xyBaHHs 3a Teneponamu KoHTakT-LEeHTpYy.

3.40.14. KitieHT Hece BiMOBITAIBHICTD 3a onepailii, 3aiiicHeHi Bcima I11, Bumymennmu o [1P,i skio
nii yn 6e3nispHicTh KimienTa mpussenu no BrpatH I1I abo inamBigyanbHOi 00571KOBO1 iH(OpMAIii,
posronomenss [1IHy/inauBinyansHoi o0nikoBoi iH(opmaii ado iHmoi iHpoOpMarlii, ska J1ae 3MOry
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HIIIOBaTH TIUIATDKHY omepamnito 3 BukopuctanHsM [II. KimieHT Hece BIAMOBITaNbHICT 3a
3aboproBanicte mo [IP, Bkmowaroum 3a00proBaHiCTh, IO BHHMKIA B pe3ynbraTi omepauii 3 I11
Gbi3nyHKX 0CiO-HE BIACHHMKIB paXxyHKY (To0TO [epxkareni-/[oBipeHux ocib).

3.40.15.Bcs BiAMOBIMANBHICTD 3a OIEparlii, o 3AiHCHIOIThC Y Mepexi [HTepHeT, a00 3a T0IOMOTO0I0
nomtu/Tenedony, mnokianaerbcs Ha Jepkarens III. bank pexkomeHaye BHKOPUCTOBYBATH MJis
noJiOHUX omepamniii creniamizoBanuii O6ankiBchbkuil mpoaykT NET.Card — III, sixkuit moxxe Oytu
BUKOPUCTAHUI BUKIIIOUHO JUIsI 3/1MCHEHHS orepalliil 3a nonoMoroio Iurepuer/momru/renedony. Bes
iHpopmanig, mo HeoOXigHa A 3IiHCHEHHS po3paxyHkiB 3a3HadeHa Ha III. Jlanumii I1l He mae
MarHiTHOi cmyru Ta [TIH-komy.

Jlnst 3aMOBIIEHHSI TOCITYTH/TOBapy 1o Inrepuery, momrTi, Tenedony Toproeeup MoXe 3almpOCUTH Y
Hepxarens 11 Bkazatu tum [11, Homep I11, Tepmin aii I11 Ta octanHi Tpu 1udpy HaAPYKOBaHI HA CMY3i
st mianucy I nopsia 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI OIS 3aIUTY.

3.40.16.KnieHT Hece MOBHY MaTepiajibHYy BIAMOBIIAJIBHICTH Ta HE Ma€ IpaBa BUMaratu Bijg banka
KomrneHncyBatu KiienTty komry, siki cnucadi 3 [IoTouHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctansns 11, k1o 10 Takoro ii BUKOpUCTaHHS MaB Micile xoua O OJIMH BUIAJIOK:

- 3piiicaenHs [epxareneM Oyap-sKoi onepaii 3 HuM 3 Bukopuctanasm [11H, a6o

- 3nidicHenHs Jlepkarenmem ormepaiii 3 omiatd ToBapiB (poOiT,mocayr)3 Habopom IIIH 3
BUKOpUCTaHHM [InaTi>xkHOTO TIpHCTpOIO, 00

- s3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-siKoi 1HIIOT
omepauii 3 BukopuctanusM I1I 6e3 Horo (i3muyHOrO BHKOpPHCTAaHHS, a00 HE BHUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akoHogaBcTBa YKpainu.

3.40.16.1.KuienT Hece BiaNOBIAIBHICTD SKIIO A1l un Oe3misuibHICTh Kiienta npusBenu no Brpatu [11
abo 1HOUBITYyaIbHOL o0xikoBoi iHdopmMmarii, posronomenHs [IIHy/inpuBinyansnoi o0miK0OBOT
iHpopmanii abo iHmoi iHGopMmarii, sika Ja€ 3MOTy IHIIIIOBATH IUIATIKHY ONEPAIliio 3 BAKOPHCTAHHIM
I11.

3.40.17.Ilopsinok  3miiicHeHHS ITUIATDKHUX omnepaniid 3 BukopuctanHsaMm III, a Takox mopsmox
BCTaHOBJICHHS JIIMITY OoBepApadTy/KpeAUTHOTO JiMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro Jlorosopy.

3.41.I1paBuja 6e3nexu kopucryBanus II :

3.41.1.I1pu oneprxanHi [11 [depxarens 30008’ A3aHUN MOCTaBUTH CBilf OCOOMCTUH MIAMHC (KYJIBKOBOIO
pyukor) Ha 3BOpoTHiM croponi [l Ha maHem st miANUCy B TPHUCYTHOCTI YIMOBHOBAKEHOTO
cniBpoOiTHUKa baHky,a Takox posmucatucs B ogepkanHi [II. YV pasi HasBHOCTI MOIIKOKEHHS
koHBeptTy 3 I1I Jlepkarens 30008’ a3anuil npoTsirom 2 (JIBox) poOouux JHIB MUCBMOBO MOBIIOMHUTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHOBAHOTO JIMCTA 3 JOJAHHSIM MOIIKO/HKEHOTO KOHBEPTY.
HeBukonanus JlepxarenemM 1poro o00B’ 3Ky 3BUIbHSE HOTO B MOJAJIBIIOMY B1J] IPaBOBOT MOKIMBOCTI
MOCWJIaHHSA Ha TOMIKO/PKeHHS KoHBepTy 3 III sk Ha miacraBy 3BUIbHEHHs JlepxkaTens BiJ
BIIMOBIIANILHOCTI 32 Oynb-ski il 3 [11 Ta/abo mokaganHs Takoi BiAMOBIIAbHOCTI HA baHK.

3.41.2.3a 6ynp-skux ymoB [lep:xarens 30008’ s13aHMM TpuMaTH B TaeMHuULI pekBizutu I11, csiit ITIH Big
iHmux oci0, He 3amucyBaru [1IH na ITII abo Ha iHmUX mpemMerax, IO, SK MPABHIIO, 30€pIratoThCst
pasom i3 III. V pa3i Brparu/kpanixkku III, y pasi, skmo IIIH crtamo Bigomo TpetiM ocobam abo
Hepxarens BusBMB (akT BuUMHEHHs mmaxpancbkux i 3 III, Jlepkarens mNOBUHEH HETailHO
nosiomutu npo 1e bank 3a teneponamu KonTtakT-ueHTpy abo B iHIIMI crociO, BU3HAUYEHUH LUMU
[Ipasunamu KBO, nyst HactynHoro 6sokyBanHs 11

3.41.3. lepxatens He Mae mpaBa nepenaBatu 1l B kopuctyBanHs iHmmM ocobam. Pexsizutu I1I B
enexTponHiit popmi (Homep I1I, Tepmin aii, CVV-kon) He misraroTs nepeaadi TpeTiMm ocodbams.
3.41.3.1.€muaum BunstkoM n. 3.41.3. mux IlpaBun KBO € mnpoxomkenns J[epxatenem III
npornenypu BigHoBieHHs [IIH-komy 3a momomororo MOOUTHRHOTO NMOAATKY; B IIbOMY BUIANKy baHk
Mmae mpaBo 3arnpocutd CVV-kon/CVC2 miaTiKHOTO 1HCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Bukopuctannsa I1l B miampueMmcTBax TOpriBimi (IOCIyr) Ta MYHKTI BHJA4i TOTIBKH TTOBHHHO
3/IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.
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3.41.5.0tpumatn iHpopMmaniro 1o Ilorounomy paxynky a6o III [epxkarens III moxke micus
MIPOXO/KEHHS BIMOBITHOI 1A€HTU(IKAIT].

3.41.6.Y pa3si Bix’i3ny 3a mexi Ykpainu Jlepxarento I11 pekomennyetnses 3arenedonyBatu 10 banky
3a teneonamu KoHTakT-1IeHTpY 1 HamaTH iHGopMalio Ipo TEpMiH 1 KpaiHy Bix'i3ay (mogopoxi), ne
Moxe OyTu Bukopuctanuii I11.

3.41.7. Ins miHiMizanii pu3uKy maxpaicbkoro Bukopuctanns I1I Ta 3 meroro Hamanus [lepxaremnto
MOXJIMBOCTI OIEPaTUBHOTO KOHTpoJito omepariii mo III, baHk Moxke B3mIMCHUTH IMAKIIOYCHHS
Jlepkatelist 10 MOCAyrd HajaHHs iHGopmarii (Bumucok) 3 [ToTouHOro paxyHky abo MOBIJOMIICHHS
mpo 3aiiicHeHHi omeparlii 3 BuUkopucTtaHHsIM [II B eneKTpoHHOMY BHUIUISIII 3a JIOIOMOTOIO 3aco0iB
€JIIEKTPOHHOTO 3B’S3Ky (JIMCT ENEKTPOHHOIO TOIMITOI, TEKCTOBE iH(OpMAaIiiiHe MOBIIOMIICHHS)
BIAMOBIIHO 70 Aitounx Tapudis.

3.41.8.1lpu Takomy mnoBimomieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni I11. YV pasi BigmoBu [lepkarens Big OTpuUMaHHS MOB1IOMIIEHB
banky mpo koXxHy 3iliCHEHy omeparito abo y BHIAJKy HeENoBinomieHHS banky mpo 3MiHy cBoe€i
KOHTaKTHOI 1H(popMallii, 0008’30k banky mono nosigomienns Jlep:karens mpo 34iiicHeHi oneparii 3
BuKopucTaHHsM 11l € BuUKOHaHUM.

3.41.9./Ins 3aMOBIEHHS MOCIYTH/TOBapy no IHTepHeT, momITi, TeaedoHy TOProBelb MOXKE 3alIPOCUTH
y Hepxatens I1I Bkazatu tun I1I, Homep I1I, Tepmin xii Il Ta ocranHi Tpu mudpu HaxpyKoBaHi Ha
cmysi qos mianucy [ nopsn 3 Homepom (CVC2 a6o CVV2) y BIANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarens moBigoMieHuH, mo Bukopuctanus [ ams po3paxyHkiB B Mepexi IHTepHET Mae
MiIBUIICHUHA PU3UK.

3.41.11.bank momepekae, MO BCS BIAMOBIAATBHICT 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
InTepner, abo 3a momomororo nomtu/Tenedony, noknanaerscs Ha lepxatens [11. bank pexomennye
BUKOPUCTOBYBATH JIJIsl TIOJIOHUX omepariiid cnerianizoBanuii 0ankiBcbkuii mpoaykT Net.Card — I1I,
AKU MoOke OyTM BHKOPHUCTAaHO BHKJIIOYHO JJig 3AIMCHEHHA oOmepauliid 3a J0MOMOIOR0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa a7 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha I1I. Jlanwii [1] ne mae marnitHoi cmyru ta [TIH-koxy.

3.41.12. Nepxarenp Il (kopuctyBaw) 3miiicHIOE TuTaThKHI ab0 iHIII omeparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKUH IMponoHyeThcsi bankom (iHdopmariis po3MinieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiAMOBITATBHOCTI 3a TUIATIXKHI OIEparlii,
snificneni Jlepxkarenem Ill(kopuctyBadem) i3 BukopuctanHsMm [II 3a momomororo miaaTi>KHOTO
3aCTOCYHKY, SIKHI HE IIPONOHYETHCA baHkoM.

3.42.3acodm nas 3a0e3nevenHs de3nexn maarexiB Mastercard SecureCode/ Visa Secure (Hanani-
[Tocayra):

3.42.1.TTocnyra Mastercard SecureCode/ Visa Secure HamaeThCs IUISIXOM BiAIpaBKH iH(GOpMAIiiHIX
MOB1IOMJIEHb Ha MOOLIbHMN TenedoH, Bkazanuil Kiienrom banky sik ¢inancoBuit Homep Tenedony,
MJIKJIFOYEHHH 10 OYAb-SIKOTO YKPAiHCHKOTO OMEepaToOpy MOOLTEHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmodaetbess g0 I, HOMep sKOro
BKa3yeThCs y BinoBigHux 3assi-/loroBopi/ AukeTi-3asiBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HaJaHHS IOBIJIOMIICHBb 3
OJTHOPA30BHM TIAPOJIEM.

3.42.4. Tekct mOBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  JOCTaBKM MOBiJIOMJIEHb,chOpMOBaHUX baHKOM, 3anexaTb BiJ MOXIUBOCTEH
OTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAiB 3B‘S3Ky, sKi
3a0e3neuyroTh OTpUMaHHs KITIieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCITYTH OMEPaTOpiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MarOTh JOCTYIT IO MOOUTEHOTO
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TeneoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHO] 3a mormoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8.bank namae Kmienty nmocinyry Mastercard SecureCode/ Visa Secure o npuiiHarts bankom
piteHHs mpo BiAMOBY Bija HamaHHs mociayr Mastercard SecureCode/ Visa Secure KiieHTy B mopsiaky
nepeadavenomy B m.3.42 1ux [Ipasun KBO.

3.42.9.bank 0e3 OMATKOBUX IMHUCHMOBUX IMOBIJIOMJICHb Ma€ MPABO MNPUIUHUTH HAIAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs Aii JJoroBopy 3a mpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTO0 TOCTYT 1H(POPMALIHHUX MTOBIIOMIIEHB ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, a TAaKOXX HE BIJIOBinae 3a 30epekeHHS KOoHbimeHIiHOCTI iHMopmarii o [lorounomy
paxyHKy, IO TMEpeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHX 3aco0iB 3B‘s3Kky. Takox, bank He Hece
BIIMOBIIAJILHOCTI 3a HeoTpuMaHHsA KIili€eHTOM MOBIIOMIICHB, IO HAACHIAIOTHCA baHKoM Tij yac
HamanHs Kuiienty mocnyr Mastercard SecureCode/ Visa — Secure, Ta/abo HecCaHKIiOHOBaHE
posronomienss iHbopMmanii no [IoToyHOMY paxyHKy, IO MICTUTHCS B €JIEKTPOHHHUX IOBIIOMIICHHSX
banky, y Takux BHIIaJKax:

- He3alexHi BiJ baHKy Hempane3qaTHICTh, MOMIKOIKEeHHs, 3001 a00 1HIII HEJOMIKU B pOOOTI
30BHIIHIX CUCTEM OOpOOKHM 1 mepenadi HaHuX, Ta/abo 3001 B poOOTi TeIePOHHUX MEPEK 3araibHOTO
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, 10 BUKOPUCTOBYIOTHCS i 4ac HaJAaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy uncii BHACTiIOK Hecmiatu KitieHTOM mociyr
MOOUTHHUX OIEPaTopiB;

- BTpaTa KilieHTOM MOXIIMBOCTI KOPUCTYBaHHA MOOUTHHUAM TeleOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony abdo ioro nepenaya Kiientom tperiit ocoli;

- IHIII BUIAJKW HEMOJIHMBOCTI BiampaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOBIJOMJICHb KaHAJIaMU 3B ‘s3KYy He 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYEThCS, IO €IMHUM JIOKa30M Halle)kHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIIHI CTPOKH) € BiAMOBIIHI €IEKTPOHHI
3alMcy B €NEeKTPOHHIN Mepexi baHky npo gopmyBaHHS Ta BIAIpPaBIEHHS MOBIJIOMIJICHHS BiIMOBIIHO
10 ymoB miakmodeHHs qo mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaveHl MOBIAOMJIEHHS BBAXKAIOThCA TaKUMHU, L0 MIAJIATalOTh oruiati 3rigiHo 3 Tapudamu banky,
He3aJlexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.12 KitieHT MOBHUHEH TOB1IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueagHanHaM 10 TyONIiYHOI Tporo3ullii, BukianeHoi y manux IIpaBmmax KBO, Kiient
YCBIJIOMJIIOE TIJABUIIEHUN PU3UK Ta PO3yMi€, 10 IPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYII
n0 MoOuTpHOTO TmpucTporo KitieHTa Oe3mocepeHhO BIUIMBAE HA MOXIIUBICTH  3/IMCHEHHS
HecaHKLioHoBaHuX Jlepxarenem omnepariit 3a [Tnatixxaum iHCTpyMeHTOM/IIATiXKHUM 1HCTPYMEHTOM
¢i3nuHOi ocoOu-He BiacHUKa paxyHky([epxarens-/loBipenoi ocobu), a omke KiieHT camocTiitHO
Hece BiAMOBIIaTbHICTH 3a:

1) kondinenuifinicts OgHOpPa30BUX NapodiiB, maponis, [1IH, iHmmx 3aco6iB qoctyny Kiienta mo
TUIATKHOTO  JTOJATKy, IUIaTDKHOTO 3acTOCyHKy, Ilmariknoro iHctpymenty/IlnatikHOTrO
iHCTpyMeHTY (i3uuHOI 0cOoOH- He BiIacHUKa paxyHKY ([lepsxkatens-JloBipeHoi ocoon);

2) HasBHICTH OOMEXEHb JOCTYITY JI0 MOOITBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiieHToM 3ac00iB 0OMEXEHHSI TOCTYITY 10 MOOUTBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHS aHTHUBIPYCHHUX MPOTpam, BCTAHOBJICHUX HAa MOOITEHOMY
IIPUCTPOI;

3) HemOoMyIIeHHS BHKOPHCTaHHS TPeTiMH ocobamu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiACHEHI 3a JOMOMOTOK0 CEPBICY IUIATIXKHOTO 3aCTOCYHKY Ha MOOUTbHOMY
npuctpoi Kiienra;
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5) cBoedacHe moBigoMiIeHHsT baHKy mpo HeoOXiaHicTh OoKyBaHHS TOKEHY, B TOMY YHCI, aje He
BUKIIIOYHO: y BHUNAAKax 3mamy MoOutbHoro mpuctporo Kiienta abo mimo3pu mpo 37am,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy A0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHS ITJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIIO;

6) BunmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUNAICHHSIM IUIATDKHOTO 3aCTOCYHKY 3
MOoOGinBHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej mnepeaadeto MoOuIbHOTro MpUCTPOIO Ha MepepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BosoAiHHsA KirieHta, sike BigOyBaeTbcs 3a HOTo
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIAATBHOCTI 3a:

1) poboTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOXKJIHMBICTD 3[IHCHEHHS OIEpallii 3a JOMOMOTOI0 CEPBICY IIATIKHOTO 3aCTOCYHKY;

3) Oynb-skuil ONOK, MPU3YIMUHEHHS, aHYJIIOBaHHS a00 MPHUIIMHEHHS BHKOPHCTAHHS ILUIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (i3W4HOI OCOCOHM-HE BIIACHUKA paxyHKy, TOOTO
Heprxatens-ZloBipeHoi 0ocoOM 3a JOOMOTOI0 CEpBICY IIATI)KHOTO 3aCTOCYHKY;

4) xoHimeHIiiHICTh iH(pOpMalii, 1m0 30epiraeThcs Ha MOOITBHOMY MPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOKYTh MEpEpPBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEJOCTYITHICTh MEpExi omeparopa MOOITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS MeEpeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3[POTOBOTO 3'€THAHHS),

8) oOcnyroByBaHHs O€3APOTOBHX MEpeX 3B'SI3Ky, CHCTEMY BiIKJIIOYCHHS/TIEPEPHBAHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye koH(ineHIHIHHICT 1 Oe3MeKy eJIeKTPOHHOI Mepejadi JaHWX Yepe3 CTOPOHHI
MIJKITI0YEHHs], sIK1 He nepeOyBaroTh mia koHTposieM banky. Kondinenuilinictes Ta Oe3neka nepenaui
JaHUX 3a0€e3Mevy0ThCs BiIOBIIHO 0 PEriaMeHTIB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHsaM 10 TyONIiYHOI Tporo3ullii, BukianeHoi y manux IIpaBmmax KBO, Kiient
BBAXXA€THCS 03HAHOMJIEHUM 3 THM, I110:

TokeHnizawis Ta omnepallli 3 BUKOPUCTAHHSM CEpBICY IUIATI)KHOTO 3aCTOCYHKY BHKOHYIOTHCS JIMIIE 3a
JirourMH, akTuBoBaHMMH [InarixHuMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizauii KimieHT 3
BUKOPUCTAHHSIM CEpBICY IUIATDKHOIO 3aCTOCYHKY — 3a JIOIOMOIOK BiAMOBiIHOTO MOoO1IBHOTO
IPUCTPOIO MOXKE:

1) 3pgiiicHIOBaTH IIaTeXl uyepe3 IJIATLKHUM TepMiHal, OCHAIIEHUM OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3niCHIOBAaTH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTH PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci OpuauuHI 0cobuM Ta ¢i3uyHI OCOOU-TIANPUEMIT, SIKI 3IMCHIOIOTH peaii3alliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS TOCIYT, a TaKOXK HE BCl YCTAHOBH, Kl HaJarOTh (PIHAHCOBI MOCIYTH,
MO>KYTb 3a0€3MEUYNTH MOKJIMBICTh OIJIATH 32 JIOTIOMOT'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

2) miuaTikKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYThb BBOAMTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAHHSIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 1100 TaKKX OTIEPaIliii;
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3) 3nifiCHeHHs omeparlii 3 BUKOPUCTAHHSM CEPBICY IUIATKHOTO 3aCTOCYHKY MOXE OyTH OOMEKEHO
(GYHKILIOHATBHICTIO MPOrpaMHOro 3abe3neueHHs: MoOUTBHOTO MPUCTPOIO, B TOMY YHUCII, IUIATIXHOTO
3aCTOCYHKY;,

4) moctyr, BUKOPUCTAHHS 1 MOXJIMBICTh 3[IIHCHEHHS ONeparliii 3 BUKOPUCTAHHSAM CEPBICY MJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTLKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3JpOTOBOTO 3B'S3KY,
BUKOpPUCTOBYBaHOI [IpoBaiinepom;

5) 3 OyIp-SIKMX HUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATIKHOTO 3aCTOCYHKY, BUMOTaMH JI0
IIPOrPaMHOTO 1 anapaTHoro 3ade3neyenns KiieHT noBuHeH 3BepraThcs 6e3nocepeinbo 10 CepBicHOTO
LEHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMarlii, sika ogepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHS KiIieHTOM cepBicy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[IpoBaiinepom;

7) IpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThcs KitieHT, 1HIN ocoOwu,
3ajisHi B 3a0e3neueHHi poOoTH cepBicy IUIATIHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIYTOBYBaHHS
1 momituku KoHbineHuiHocTi. Ilepegaroum 3a3HayeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCTYTHM a00 BiJIBIAyIOUM CalTH B MeEpeXi IHTEpHET 3a3HaueHux ocib, Kirient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOMITUKU KOH(I1ASHIIHHOCTI.

3.43. [lebiTopchka 3a6oproBanicTsh KitieHTa-1ep:kaTes IJIaTizKHOT0 iHCTPYMEHTY.
3.43.1.Jle6iTopcbka 3aboproBanicts KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTy 3a [lotounum
paxyHKOM BHHHUKAa€ 4epe3 0COOIMBOCTI 3A1MCHEHHS PO3paxyHKiB i3 3actocyBanHsM I1I, 30kpema, ase
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana banky miaTiHe MOBiJOMIICHHS,
ab6o MIIC nancunana banky niaTikHe MOBITOMIICHHS, ajie BiANOBIOHA cyMa He Oyna OJIOKOBaHa Ha
[Torounomy paxynky Kiienra s 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/1IHCHEHOIO OTeparlieo, abo
Taka cyma Oyna po30J0KOBaHA O HAIXOKEHHA 3 IJIATLKHOI cUcTeMH iH(opmallii 3a pe3yinbTaraMmu
KIIIPHUHTY;

-31IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaIOTH PaxyHKY BHACIiJIOK KypCOBHX Pi3HUIlb, IO
BUHUKAIOTh y PO30DKHOCTSIX MIK JHEM 31MCHEHHs TpaHcakuii (OJIOKyBaHHS KOIITIB 32 KypcOM JHS
orepariii) Ta JHEM OIUIaTH TPaHCaKIi (CIHCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

-HapaxyBaHHS Ta YTPUMaHHS [IPOLIEHTIB/KOMICIH Ta 1HIIKX IJIATeXiB, nepeadaueHux Tapudamu;
-3/1iICHeHHS TpaHcakIliil 6e3 aBropu3zarii I11;

-IIOMUJIKOBOTO CIMCAaHHS MO MpHYMHI 30010 B poboTi [IpoieciHroBoro 1neHTpy ab0 BUKOPHUCTAHHS
KOIIITIB 32 TOMUJIKOBO BCTAHOBJICHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIaTKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BuamkHeHHS JlebiTtopchkoi — 3a0oproBanHocti  KimieHTa-feparenis — IUIATIRKHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi Mo IIoTouHOMY paxyHKYy, sika MEepeBHILY€e PO3Mip
Butpartnoro nmimity. JleGiTtopchka 3a0oproBaHicTh KitieHTa-aeprkaTens MIIATIXKHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM Kitienta moracutu Oopr mepen baHkom, IO BUHUK Yy pe3yibTaTi MUHYIUX HOI1N
(Tpan3akiiiif), Ta mpaBom BuMoru banky no Kimienra.

3.43.3.Iloramennst  mediTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUIaTKHOTO iHCTPYMEHTY
3MIACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHKOHaHHA baHKOM maTi>KHOI
IHCTPYKLIi B MOPAIKY, BU3HaueHOMY posauioM 6 «Imatikui iHcTpykuii» Ilpasun KBO. Jlaroro
noraieHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-nepxkarens miaTKHOTO 1HCTPYMEHTY BBaXKa€ThCs
JaTa, KOJM BHACHiOK 3apaxyBaHHS Ha Ilotounmii paxyHok KilieHTa rpomioBHX KOIITIB 3aJHILIOK
komTiB Ha [lorouHOMy paxyHKy Ha KiHELb ONEpaliiHOro JHS NepeBUIlye ButpaTHMil TiMIT i—5K
HACJI1JIOK BUKOHAHHSI BiJIMOBIIHOI MJIATKHOI 1HCTPYKIIii-3a paXyHOK T'POIIOBUX KOIITIB,I0 HaAIMIIUIH
Ha [lorounuit paxyHok, morameHo AeOITOpCcbKy 3aboproBanicTh KilieHTa-gepikarens MIIaTi>KHOTO
IHCTPYMEHTY.

3.43.4. [leGitopchka  3aboproBaHicTh KitieHTa-mepkaTens IJIATKHOTO I1HCTPYMEHTY Mae OyTu
noramena g0 20 ([IBamsToro) umcna MicsIsd, HACTYITHOTO 3a MiCSAIleM BUHUKHEHHS Je0ITOPCHKOL
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3aboproBanocti KitieHTa-fnepkarens IJIaTIKHOTO I1HCTPYMEHTY, SKINO IHIIE HE mependavyeHe y
BignosigHomy Jlorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinueBuii repmin aii I11.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 3a KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, IO CKJIAJIAI0Th
nebiTopcbKy 3aboproBanicTh KitieHTa-aepikarens miaTiKHOTo iIHCTPYMEHTY.

3.43.6.B pasi HemorameHHs ne0iTopchkoi — 3aboproBaHocti KitieHTa-mepikarens IIaTiHOTO
IHCTpyMEHTY B TepMiHH, mependaueHi BigmoBigHum JloroBopom, Tapudamu ta numu IlpaBunamu
KBO Taka nmebitopcbka 3aboproBaHicTh KitieHTa-aepikaTess IUIATKHOTO 1IHCTPYMEHTY BBAXKAETHCS
MIPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAIiTHOTO JTHS.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKiB 3 BUKopucTtanHsaM I11 3 BcTaHoB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIAaHHA Ta KopucTtyBaHHst OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy JiMiIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAIOBITHOTO
HoroBopy, ykmaaenoro 3 Kiienrom ta mux IlpaBun KBO (manmami—Ttakox [lorosip oBepuapadry).
Kiient noromxyerbes 3 THM, 10 baHk He 3000B’s13aHUIM Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
JiMiT oBepapadTy) Ha nepiry BuMory KiienTta. bank mae nmpaBo BigMOBUTH 0€3 MOSICHCHHS TIPUYHH Y
BCTAHOBJICHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHs B 3asBi-goroBopi/Jlorosopi
HeBipHOT1 iH(popMarlii, HecTiikoro (iHaHCOBOro cTaHy ab0 HasBHOCTI IHmMMX JMaHUX (y T.4.
nependavenux 1. 3.44.1.11 nux Ipasun KBO), ski cBiq4aTh Npo HASBHICTH MiJBUILEHOTO KPESIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMiTy oBeprapadry. ¥V pasi npunuHeHHS Jii
oOcTaBuH, 110 OyNIK MiICTaBOIO JIJIs BIIMOBU Y BCTAHOBJICHHI (301/IbILIIEHH]) JIIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUYEHHS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3asBi-/lorosopi//lorosopi,
BcraHoBUTH Kiienty mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moimomutu
Knienra msixom, nepenbadenum 1. 3.44.1.6. nux [Ipasun KBO.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JIMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3MIIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,III0 MEPEeBUILY€E 3alUIIOK BIacHUX KowWTiB KiieHTa Ha NMOTOYHOMY pPaxyHKy, aje B MexXax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOrO y BIANOBIAHOMY JloroBopi a0 3MIHEHOTO BiANOBITHO
1o ymoB Takoro Jlorosopy Ta nux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUIaTKHI 1HCTPYKIII 71e0eTOBOro mepekasy KOIWITIB Oe3 3roju IJIaTHHKAa. 32 paxyHOK oBepapadTy
MOKYTh BHKOHYBATHCS olepallii 1e0eTOBOro nepekasy KOIITIB 3a 3r0Ji0I0 IUIaATHUKA Ha KOPHUCTh
banky y Bumankax, nependadeHux BiAMOBIAHUM JloroBopom Ta po3auioM 6 «llmaTikHi 1HCTPYKIII»
IIpasun KBO.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcss bBaHKOM CaMOCTIHHO BIANOBIAHO 110 BHYTPIIIHIX
npouenyp banky, ymoB BigmoBimHoro JloroBopy Ta uux IIpasun KBO. MakcumansHuil JiMiT
oBepapadTy BianoBiAHO 10 KoxkHOro [IponykTy BcranoBmoeThes B bronerensx [Iponyxry/Ilacnoprax
npoaykty/IIporpamax kpenutyBanHs banky Ta BusHawaethcs B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIOBAaTH (3MEHIIyBaTH, 30LIBIIYBAaTH,
aHYJIOBAaTH) PO3MIp JIMITY oBepApadTy y MeXax MaKCUMaJIbHOTO JIIMITY oBepApadTy, BU3BHAUEHOTO
BianoBiAHUM JloroBopoM. bank Mae mpaBo B Oyab-fKMII 4ac MpOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3Haue€HOro0 y BiamoBiiHOMY  JloroBopi, 3AIHCHUTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKIIAJE€HOIO
HoroBopy Ta mosimomuu mnpo 1e KiieHTa nuisixom iH(GOpMYBaHHS TEKCTOBUM IOBIJOMIICHHSIM
(inpopmaniitnum nosigomineHHsaM). [Tpu oMy bank 1 KiieHT moroxyroTbes, 1o A0gaTkoBa yroja
710 Takoro Jloropopy mnpo 3MiHY MOTOYHOTO JIMITY oOBepApadTy HE YKIAJa€ThCs, JOCTAaTHbO
HamnpaBJieHHss bankoM iH(popMmariiiHoro noBiomiieHHs KitienTy nwisxom, nependoadenum m. 3.44.1.6.
nux [Ipasun KBO. Ykiaganns BinnosigHoro JforoBopy € npsmMoro i 6e3ymMoBHO0 3rojoto Kiienra Ha
NPUUHATTA PO3MIpY JIMITY oBepapadTy, BCTaHOBIEHOr0 baHkoMm.

3000B’s13aHHs baHKy 111010 BCTaHOBIICHHS/3MIHU/aHYIIOBAHHS JIIMITY OBepApadTy BHUHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIEHHS YIIOBHOBAaXEHUM OpraHOM/TIOCa/10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (JMiMIT 110 3anuTyeThest KimieHToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIII YMOBH HaJaHHS KpeauTy, KpiM BuzHaueHux mumu I[Ipasunamu KBO,
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BH3HAYAIOTHCs TaKOXK B 3asBi-JloroBopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTu 30UIBIICHMHA HUIAXOM akuenty baHkoMm AHKeTH-3asBU
Kitienra nipo 36inbiieHHs giMiTy oBepapadTy. baHk akuentye Taky AHKeTY-3asBy, HIITXOM i1 MiAMHCY
Ta jgoBeaeHHs 10 KilieHTa HOBOrO MOTOYHOrO JIMITY OBepApadTy TEKCTOBHM IIOBIIOMIICHHSIM
(indopmaIiiHUM TMOBIJIOMJICHHSIM) UUISIXOM HampaBlieHHS baHKOM TMOBIAOMJIEHHS Y CIOCIO,
BU3HaueHud B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOTry BCTAaHOBUTH JATy BiJIIMPABJICHHS TaKOTO
MOBIIOMJICHHS (B TOMY YHCJIi, aje HE BUKIIOYHO B EJIICKTPOHHOMY BUTJIAJI HAa HOMEP MOOLILHOTO
Tenedony).

[ToTrounwmii mimiT oBepapadTy Moke OyTH 3MEHIICHHUH NUIAXOM akienTy baHkom AHKeTH-3asBU
Knienra npo 3MeHmeHHs jiimity oBepapadTy. HoBuil morounuit mimMiT oBepapadTy HOBOIUTHCS IO
Kiienra iHGoOpMamiiiHUM MOBIIOMJIEHHSM IUISIXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CITIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo gae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIJIOMJICHHST (B TOMY YHCIIi,ajlé HE BHKJIIOYHO B CJICKTPOHHOMY BHIJIAII HAa HOMEpP MOOIIBLHOTO
Tenedony).

Y BuUmanKy, fKIIO HOBUK JiMIT oBepapadTy MeHme ¢GakTUYHOI CyMd 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpPEBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUCHOIO Ta
nijuisirae criati KiieHToM mouynHaro4u 3 JHS, KOJIHM Takuil JiMIT OyB 3MeHmeHui. [Hdopmartis moao
BCTaHOBJICHHs a00 3MiHY IiMITy oBepapadTy, CTpPOKY .ii JiMiTy, Tpadiky 3HIDKEHHS JIIiMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JIMITY oBepApadTy (y T.4. aHYTIOBaHHS) Ta 11010 CTPOKIB
BBEJCHHA JIIMITYy B Jif0 3a3Ha4yaeThcsi/moBoauThesi bankom po Kiienra indopmarniitaum
noBigomieHHsM. [Ipu nbomy bank 3rigqHo ykmnanenoro 3 Kmientom Bignosianoro JloroBopy ob6upae
3aci06 indopmyBanHs KiieHTa mpo BCTAaHOBICHHS, 3MiHY JiMITy oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepApadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIIOBAaHHS) Ta LIOJ0 CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOroAUTHCA 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, AKIIO0
(akTHUHa 3a00pProBaHICTh 32 OBEepAAPTOM HE IEPEBHUIINYE HOBOTO 3MEHILIEHOTO JIMITY oBepApadTy)
mpo sSKui BiH OyB MOBIIOMJIGHUH BUIIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Himie 10
(decsiT) xaneHmapHUX JHIB michs iHGOPMYBaHHS HOTO PO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
npo 1e baHk nuIAXoM HaJaHHA MHCBMOBOI 3asBU Ta IMOBEPHYTH B MOBHOMY 00Cs31 cyMy oBeplpadTy
LUIXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIJIATUTH MPOLEHTH, KOMICIi 3a ioro
KOPUCTYBaHHS Ta iHII Iuiatu, nependaueHi Jlorosopowm, IlpaBunamu KBO Ta Tapudamu. V pasi,
akio baHK y 3a3HaUeHUI CTPOK, HE OTPUMAE BiIIOBITHOTO MTMCEMOBOTO TIOBITOMJICHHS Ta TIOTAIICHHS
B TMOBHOMY 00Cs31 CIJIaTH HasiBHOI 3a00proBaHOCTI 1Mo oBepApadTy, CIUIATH MPOLEHTIB, KOMICIH 3a
HOro KOpUCTYBaHHSA Ta 1HIIUX IaT, ujo nepenodayeni [Ipasunamu KBO,BianosinnuM JloroBopom ta
Tapudamu, HOBuUIt ITIMIT 0BepapadTy BBaXaeThCs MOroakeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbcs JUIS  33J0BOJICHHS cHoxuBumx norped Kiienra (crokuBaua)
BUKIIIOYHO Ha npuAOaHHS ToBapiB(poOiT,OCIyr) s 3aJ0BOJEHHS NOTped, He TOB’S3aHUX 3
M1IIPUEMHUIIBKOIO, HE3AJIEKHOIO MPO(ECIHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’s3KIB HailMaHOIO
npaliBHUKa. YKiajgeHHs [loroBopy Ha BCTAHOBIEHHS JIMITy oBepApadTy Moxke OyTH IMOB'S3aHO 3
HeoOXxiHICcTIO oTpuMaHHs KilieHTOM CynpoBiIHUX MOCIYT KpeauToaBls abo TpeTix ocib. KiieHT mae
npaBo ykJacTH JloroBip Mmpo HaJaHHSA CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKIJIFOUEHOIO JI0 MEpeNiKy THX, fKl BIJMOBIAAIOTH BUMOTaM KpEIUTOJaBLs (32 HAsSBHOCTI TaKOIo
Nepeniky), KpiM BUMAJKIB, KOJIM BIANOBIAHY MOCIYTY MOXE HAJaTH JHIIe KpenuTonaselb. [lepemik
TpeTix oci0, SKi BIAMOBIMAIOTE BUMOTaM KPEAWTOJABIISI, PO3MINIYEThCS Ha O(DimiiiHOMYy BeO-caifTi
KPEIUTONABI ad0 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 10 3/AiHCHIOIOTh HAJaHHS TMOCTYT CIOKHUBYOTO KpeAuTyBaHHs. Ha BHMoOry cmoxuBauda
TaKui nepesik Mae OyTH HaJaHU| oMy B IMCbMOBIH UM €JeKTPOHHIN (opMi 3a HOro BUOOPOM.
3.44.1.10. Kpemut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS TUIATIXHOI IHCTPYKIIi Ha
nepeka3 bankom komriB 3 IlorouHoro paxynky KiieHta Ha cymy, 1110 MEpEBUIIYE 3aTUIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.
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3.44.1.11. O6nix cTpokoBoi 3a00proBaHoCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHHM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 3IIMCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BUMaaKy, SKIIO HOBUH JIMIT oBepapadTy 3MiHEHHI 3a pimeHHAM baHKy, MeHIIe GakTHYHOI CyMU
3a00proBaHoCTI 3a oBepapadTOM, CyMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta mijIsarae crati KilieHToM moYnHar4u 3 AHs, KOJA TaKUH JTIMIT OyB 3MEHIICHHA.
Croponu noroauinu, mo bank mae mpaBo 3abiokyBatu Haganui I1I Ta/abo TMMuyacoBo/ BIIMOBHUTH
MOBHICTIO/4acTKOBO KIlieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTaHOBJICHHI / 301IbIIeHH]/
KOPUCTYBaHHI JIIMITOM oBepjpadTy Ta/abo 3AIHCHUTH KOPEKIIII0 BHUTPATHOTO JIIMITY Ha Oyab-sSKHX
[Torounux paxynkax Kiienra y Bunaakax:

-KnienTom moBHICTIO 200 YacTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUN IaTiXK (y
BUIIAJIKY, SKIIO TAKUH TIIATIXK Mepea0adeHnii yMOBaMHU MPOJYKTY Ta BiAMOBigHOTO J[oroBOpY);
-BiACYTHICTH mpoTsaroM 20 (JIBaamsaTn) KaJeHIapHUX THIB 3apaxyBaHHS KOmTiB Bij Opranizamii Ha
[Torounuit paxynok Ilosnyansuuka (y pasi BcranosneHHi Kiienrty mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpDUTHM B paMKax J[oroBopy oOciayroByBaHHs 3apIUIaTHOTO MPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Miclsi poOOTH, HemoBigoMieHHs baHky mpo
3MiHY Ha3BH MIIPUEMCTBA Ta 3aiiMaHOI TOCcaIu 3a3HaueHuX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMoOra npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom mpoctpoueHo moramieHHs1 Ae61Topchkoi 3aboproBanocti KitieHTa-nepikarens MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs GiHaHcoBuil ctad KiieHTa;

-crocoBHO KitieHTa MOpyIieHo mpoBapKEHHS y CIIpaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHS HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy [lorosopi,
JIOKyMeHTaX, HanaHux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1aloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Miclsi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMy YHCIi, SKIIO Taka iHpopmalis crajga BigoMa baHKy BHacHiJoK aHai3zy
omeparliii 3a paxynkamu Kiienra;

-BiicyTHS iHOpMaIlis, 1040 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB BignosiaHoro Jlorosopy ta/ado Ilpasun KBO;
-pO3M0YaTo JOCYI0BE PO3CIiyBaHHs y KpUMiHabHIH crpasi mozao KiienTa;

-omnepatisi, Ha 3/7iicHeHHs sfKkoi KilleHT oTpuMye rpoioBi KomTu (ToOTO omepariis, ATk 3a KO0
3NIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJa€ BUMOIaM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPHHTY;

- BcTaHOoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMH YIIOBHOBAKEHHUMH OpTraHaMHU JepKaBHOT
BJIaJI1 OOMEKEHb 3a olepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-lHIIKUX  mijacraB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHg apemty Ha Ilotounmii paxyHoxk baHk Mae mpaBO BCTaHOBHUTH
HYJIBOBUI JIMIT oBepapadTy, NMpU I[bOMY 3a00proBaHICTh 3a OBepApadTOM IMEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoiB. Ilomanbrie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOroBOpOM 3MIHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B inmmx Bunankax, nependauenux m.3.44.1.11. nux Ipasun KBO, bank BinmoBisie [lo3nuanbHuky B
Ha/JlaHH1 KpenuTy (oBepapadTy) HUIAXOM BCTAHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOT
3a00proBaHOCTI 3a oBepaApadTOoM Ta/abo OiiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, K1 CTaJH IMiICTABOIO JJIsl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BigHOBUTH KpeauTyBaHHsi Kiienta (BcraHoBuTH KitieHTy mOTOYHMM JIMIT oBepIapadry,
BHU3HAYEHUH BiJIIOBITHUM JOTOBOPOM a00 3MIHHUTHU JIMIT oBepApadTy BiANOBITHO 10 yMOB JloroBopy
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OBepapadTy, 3aralbHUM po3Mip
3a SKUM TEePEeBHILY€e OJHY MiHIMaJIbHY 3apoOiTHY IUIaTy, BCTAHOBJICHY Ha JE€Hb yKianeHHs JloroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank Oe3zommatHo Hamae Kiienty indopmariiiro 3a
CreniaIbHOI0 (OPMOIO (MTACHIOPT CHOKHUBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISAL €EKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3T1IHO 3 BUMOT'aMH, BU3HAUEHUMU 3aKOHOM
Vkpainu «[Ipo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIaJACHHSIM
CIIEKTPOHHUX MIAMKCIB, IHIINX aHAJIOriB BiIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiAMUCAHHS TACHOPTY CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHS MOro y BHIVIAII EIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «lIpo enexTpoHHi
JOKYMEHTH Ta eJIEeKTPOHHHI TOKYMEHTOO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. IlpaBun KbBO,a 3 6oky KitieHTa 03HailOMIIEHHS Ta IMANMKCAHHS MAcTOPTY BiIOYBAETHCS ILIIXOM
HaKJIQJCHHS MPOCTOTO eleKTpoHHoro mianucy Kmientom 3a momomororo Cucremu OnitaiiH-OaHK.
[Ticnsa akTuBamii oBepapadty B ocobucromy kabineri «OnHiaitH-O0aHK» oBepapadT aKTUBYETHCS Ta
CTa€ JIOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1Y Bunaaky, KOJMW 3araJlbHUA poO3Mip KpeIuTy He IMepeBUIye OAHi€l MiHIMaIbHOT
3apo0ITHOT TUTaTH, BCTAHOBIIEHOI Ha JieHb ykiaaeHHs JloroBopy oBepapadTy/30UTbIICHHS JIMITY
osepapadry,llacnopr cnoxkuByoro kpenuty bank Hamae KiieHTy ansi O3HAMOMIIEHHS, CKpPIIICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna axktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-6aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymosu Jlorosopy oBepapadty, BukiaaeHi B uux [Ipasunax KbO, po3noBcroaKyrOThCs Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI TUX ITOJIOKEHb, Ki He BUKIaaeHi B mi.3.48.2.1.2. nux I[Ipasuia KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS MUIIXOM MOMOBHEHHS [10TOYHOrO paxyHKY HUIIXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 INUIIXOM IepepaxyBaHHS KOWITIB Ha [loTouHuii paxyHOK Ta
BUKOHaHHs baHKOM TIIaTiKHOI 1HCTPYKLII B MOpPSAKY, BH3HaueHOMYy posauioM 6 «llmatixhi
iHcTpyKuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIJOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomoBHX KOIITIB 3aJUIIOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHEIb omepailiifHoro maHs baHky cTae He MeHIIe HYyJIsS 1-SK HaCJiJIOK BUKOHAHHS
BIJIMOBIAHOI TIATIXKHOI 1HCTPYKINii-32 paxyHOK TPOIIOBHX KOIINTIB,II0 Hamidmuu Ha [lorounuit
paxyHOK, TIOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuil TepMiH NOBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUW BCTAaHOBIIOEThCA B 3asBi-llorosopi/JloroBopi ta IlpaBunmax KBbO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMAaKy 3BepHeHHs banky no Kiienra 3
BUMOIOI0 MpPO JOCTPOKOBE IIOBEpHEHHS oBepApadTy Yy MOPSAKY, BHU3HAUYEHOMY BIAMOBIIHUM
Horosopom Ta [Ipasunamu KBO. B pa3i 3BepHenHst banky 1o KiieHta 3 BUMOroo mpo J10CTpOKOBE
MOBEPHEHHS OBepApadTy OCTATOYHWN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAaKUM, MIO
HACTaB Ha TPHUILATH MEPLINI KaJeHIapHUH JIeHb B AaTtu oTpuMaHHs Kiientom BuMoru banky mpo
JIOCTPOKOBE TOBEpPHEHHST OBepnpadTy, SKIIO OUTHII TPUBAJIUN TEPMIH HE BCTAHOBICHUN CaMOIO
BuMoroo. Jlaroro orpumanus Kiientom Bumorn banky mpo 10cTpokoBe MOBEpHEHHS OBepApadTy €
nata, konu KiieHT po3mucaBcst mpo OTpUMAaHHS BUMOTH Ha ii Apyromy NpUMIPHHUKY (TpU Bpy4YEHHI
BUMOTH Tija mignuc), abo jaara, 3a3HadyeHa y JOKYMEHTax oleparopa 3B’A3Ky sSK Jara OTPUMAaHHS
BIJIMIpaBJIEHHA ajpecatoM (IpU HaNpaBlI€HHI BHUMOTH Kyp €pOM/pPEECTPOBAHHMM  MOLITOBUM
BIJIMIpaBJICHHsIM), a00 JaTa OTpuUMaHHsS baHKOM BIJOMOCTEH Bil omepaTopa 3B’S3Ky PO BiAMOBY
ajpecata OTpUMAaTH KopecnoHAeHIito (mpu BigMmoBi KilieHTa oTpuMaTd BHMOTY, HampaBJieHY
Kyp’€pOM/peecTpOBAaHUM IOIITOBUM BiJIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOIITOBOTO  BIIPaBIeHHs ajapecaTy (MpU TOBEpHEHHI BHWMOTH, HAIPABICHOI pPEECTPOBAHUM
MOIITOBUM BIJAINpaBiIeHHSIM, Ha ajapecy baHky 3a 3akiHueHHAM TepMiHy 30epiranHs abo 3a
BIJICYTHICTIO ajipecaTta).
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3.44.2.4. VY pa3i ko JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BiibHeHHs [lo3nvansauka 3 Opraxizauii, TepMiH
IIOBEpHEHHs OBepapad)Ty HacTae JOCTPOKOBO B oOcCTaHHIM poOouumii neHp [lo3muanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAE Ha BHUXIIHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauidHuii  neHb  baHKy, TO  TepMiHOM  TIOBEpHEHHA  oBepApadTy €  Takui
BHX1JIHUN/CBATKOBHI/HEpOOOUNIA/HEOTIepalliiHuid IeHb baHKy.

3.44.2.6.0cTatouHuil TEpMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T JHO YMOB BiATOBIAHOTO
Horosopy Ta IIpasun KBO. bank Ta KinieHT 1oMoBUINCSH, 1110 0€3 yKiIagaHHs Oyab-SKHX MHCbMOBHX
JIOJaTKOBUX JOroBOpiB (yrom) Ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPHCTYBAaHHS
oBepapadToM (HAcCTaHHS TEpPMIHY TIOBEpHEHHsS oBepApadTy), mnepeadayeHoro BiAMOBIAHUM
JIoroBopoM, CTpOK KOPUCTYBAHHS OBEpApadTOM MOJOBXKYETHCS HA TUX CAMUX YMOBaX, Iepea0adeHux
TakuM J{OroBopoM, KOXHOTO pa3y Ha TOW caMuil CTpok (ayne He Oinmbiie TepmiHy aii ocHoBHOTO [1I
Knienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIN JEHb CTPOKY KOPUCTYBaHHsS oBepapadpToM (HacTaHHS
TepMiHy noBepHeHHs oBepapadTy) Kiientom Oyie BUKOHAHO BCl HACTYITHI YMOBH:

-KiienT ne 3BepHyBcst 10 baHky 13 AHKeTOr0-3asBOIO PO aHYIIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NOBIJOMJIEHHS NPO BiAMOBY B IPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadTom;

-KuienT 3BepHyBes 10 banky 13 AHkeroro-3asBoro npo nepeopopmieHHs [l y Bunanaky 3akiHueHHsS
CTPOKY Jii OCTaHHBOTO;

-BigcyTHi mnopymenHss Kiientom cBoix 3000B’s3aHb, 3a JloroBopom oepapadrty, JloroBopom
0aHKiBCbKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BumMora mpo JOCTPOKOBE IMOBEpHEHHs oBepApadTy HampaBiseTbcsi bankom KiientoBi y
nucbMoBii dopmi 3a 30 (TpuausaTe) KaneHIApHUX THIB 10 JaTH MOBEpHEHHA. Bumora mpo mHoBHE
IIOBEPHEHHs CyMHU oBepApadTy Moxe OyTu HampaBieHa KiieHTy B Oy[b-sKUH yac HE3aJEKHO Bix
HasBHOCTI mopymieHb Kirientom ymoB JloroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MPOTE OBEpAPA(PT 3aTUMIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA TPOCTPOUYCHOI 3 HACTYITHOTO
oreparfiitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KirieHTa 70 cTpoKOBOi Ta MpocTpodeHO1 BU3HAYaeThCs baHkom
caMocCTiiHO Ha mijactaBi BianmosinHoro Jorosopy, mux IlpaBun KBO Ta umHHOrO 3akOHOAABCTBA
VYkpainu.

3.44.2.10. KnieHt mpoTsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO YX YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBanocti 3a JloroBopom oBeprapadTy BCTAHOBIIOETHCS HACTYITHUI
MOPSI0K CIIATH 3a00PrOBaHOCTI:

-IIPOCTPOYEHI MPOIIEHTH 3a OBepAPAPTOM;

-IpoCTpoUEeHa 3a00proBaHICTh 3a 0OBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaveHo
YMOBaMH MPOAYKTY);

-BIZICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom, 10 BxoauTh 10 ckiany OMII (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ediTopchka 3a0oprobanicTh KiienTa-nepskaresns miaaTi>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KitieHTa-aepikaresns miaTiKHOTO IHCTPYMEHTA,

-IIPOCTPOUEH1 HapaxoBaHi KoMicii 3a 06ciyroByBaHHs [IoTOUHOT0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs [loTouHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKO0,00unciieHa bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBepApapTOM.

Hanexnicte 3a6oprosanocti Ilo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIiHO Ha mizcTaBl /loroBopy Ta YWHHOTO 3aKOHOABCTBA.
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3.44.2.12.1. V pa3i HeAOCTAaTHOCTI CyMH 3IHCHEHOTO IJIATeXy JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JIOTOBOPOM IIPO CIIOYKMBYHUI KPEIUT Yy MOBHOMY 00Cs31 115 cyMa Toraiiae BUMoru banky(kpenuTopa) y
TaKiii 4eproBOCTI:

1)y mepmry d4epry CIUIa4ylOThCsS MHPOCTPOYEHA JIO TOBEPHEHHS CymMa KpPEIUTYy Ta MPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpyTy 4epry CIUIauyOThCS CyMa KPEAUTY Ta MPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIavyyroThCs HEYCTOWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHI
KpEIuT.

3.44.2.13. Tlpu morameHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIaui
OMII) crouaTKy mHoramaeTbcs 3a00proBaHICTh, IO BHHUKJA y PE3Y/IbTaTi MPOBEJCHHS OIEparlii
BIZIMIHHUX BIJ ONEpaIliii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJLHUMH ONEpaIlisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepHer).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cmiati  3a0oproBaHocTi 3a  BigmoBimHuM J[oroBopom
BBAXXAIOThCS BUKOHAHMMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITH JJIs CIIaTH 3a00proBaHoOCTI Oyiu
3apaxoBaHi Ha [lorounumii paxynok KirieHta/BignoBigHi OaHKIBCbKI paxyHKH JJsi  OOJIKY
3a00proBaHocTi a00 paxyHKU A0x0/1iB baHKy He Mmi3HilIe OCTaHHBOTO JHS CTPOKY IIATEKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykty Ta BiamosigHoro JloroBopy mependaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (morameHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3uyasbHMKA 10 TIOBEPHEHHIO OBepApadTy BBaXKArOTHCS
JOTPUMAHUMH, SKIIO CTAaHOM Ha KiHelb omepauiifHoro 1HsS baHKy, BU3HAu€HOro Y BiJIOBITHOMY
rpadiky, BHAcHiOK 3apaxyBaHHs Ha I[lorounuii paxyHok [lo3WyanbHHKA TPOIIOBUX KOIITIB
3a00proBaHicTh 3a OBepAPadTOM HE MEPEBHILYE OCTAHHHOIO JIO3BOJICHOTO JIMITY oBepapadTy,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pasi skuo Kiient mae nirounit 1imiT oBepapadTy, BcraHOBIeHUH 3a [IoTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHsI 3apIIATHOTO TPOEKTY Ta 3BEPHYBCS 3a BCTAaHOBJICHHSAM
mimity oBepapadty 3a Ilpogykrom «KpemuTHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKOM B pamKkax J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, aHYTIOETHCS Ha
HAaCTyMHMHA poOouMil NeHb, MiCIs TMPOBEJCHHS MepIIoi omepalii, 3 BHUKOPHUCTAHHSAM IUIATI)KHOTO
THCTpYMEHTY, IO eMITOBaHUH 3a MPoIyKTOoM «KpemuTHa KapTKay, o CYIMPOBOIKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUNAAKy HasBHOCTI 3a00proBaHOCTI 3a OBepApad)TOM, BCTAHOBIEHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCITyroByBaHHsS 3apIIaTHOTO IIPOEKTY, TakKa
3a00proBaHiCTh MOTAIIAETHCS 32 PaXYHOK JIMITY oBepapadTy 3a npoaykToM «KpeanTHa kapTKay.
3.44.2.17. Knient mae mpaBo mpotsiroM 14 (YoTpuHamusaTH) KaleHIApHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepipadTy BIIMOBUTHCS BiJ JOTOBOPY O€3 IMOSICHEHHS NMPUYMH, Y TOMY YMCIi B pasi
OTPUMAaHHSI HUIM TPOIIIOBUX KOIITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToIaBIs
(bank) y muceMmoBiit dopmi nusixoMm mnojadi 10 banky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHoro ctpoky. Skmo Kiient nomae AnkeTy-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiue€Ha HOTapiadbHO ab0 MOojaHa 1 MiANMHCAHA MPEICTABHUKOM 3a HAasBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Ipotssrom cemu KaleHIapHUX IHIB 3 JaTU MOJaHHS AHKETH-3asBU MNP0 aHYJIOBaHHS JIMITY
oBepapadty KiieHT 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomosi KomTH, ofepkaHi 3a
JloroBopoM oBepipadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpKaHHS KOIITIB O JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadTy. KiieHT He
3000B's13aHU CcITauyBaTH Oy/Ab-sKi 1HII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB 1100 CYMPOBIIHUX TMOCIYT, 1110 OyJId BU3HAUYEH] SIK OOOB'I3KOB1 JUIsl OTPUMaHHS KPEAUTY,
ykinageHux KoientoMm. bank 3000B's3anuil moBepHyTH KilieHTy KOIITH, CIJlaueHi HUM 3a Taki
CYMPOBIJIHI MOCIYTH, HE Mi3HIM K mpoTsroM 14 (YoTupHaAisaTH) KaJeHAApPHUX AHIB 3 THS MOJTAHHS
MUCHMOBOT'O TMOBIIOMJIEHHSI PO BiAMOBY Bia JloroBopy oBepapadTy, SKIIO Taki MOCIYrH He Oyiau
(daxkTuyHO HagaHi A0 aHsA BinMoBu Kimienrta Bix JloroBopy oBepapadry.
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3.44.3.YM0BH Ta NMOPAIOK HAPaXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTom

3.44.3.1. Knient crutauye baHky mpoIieHTH Ta KOMicii 32 KOpUCTYBaHHS OBepaApad)TOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [IoTOYHOTO paxyHKY IIOJEHHO, HA CyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JHS BUXOJA4YM 3 (PaKTUYHOI KIJTBKOCTI JHIB B MicAIll HapaxyBaHHs, Ta 360 mHSIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3HmKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPaA(TOM MPOTATOM MiIBTOBOTO MEPIOAY
MIOIIMPIOETHCS HA oOmeparlii, mepemk skux 3a3HadeHo B Tapudax. B 3anexnocti Big Ilporpamm
KpEeIUTYBaHHS/IPOAYKTY baHKy 1i€ 01Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB OBHOTO IOTAlIeHHs 3a00pPrOBaHOCTI 3a BiANOBIIHUM
JIOroBOpOM TMpPOTSATOM MIJIBIOBOTO TMEPioAy, Ha HACTYHNHHMHA pOOOYMIA JeHb MiCis 3aKiHYeHHS
H1IBIOBOIO Mepioy 3A1HCHIOETHCS TOHapaxyBaHHs baHKOM IPOLEHTIB 3a KOXEH JIeHb KOPUCTYBAaHHS
oBepApadTOM MPOTITrOM MIBIOBOTO MEPioy 32 CTAaBKOIO, BU3HAYEHOIO [I0roBOpOM Mpo CIIOKUBUHIA
kpenut ta Tapudamu;

3.44.3.2.2. B pa3iakmo KiieHT He 3miliCHUB MPOTSATOM MiTBTOBOTO IMEPiOAY MOBHOTO IMOTAIICHHS
3a00proBaHocTi 3a oBepApadTOM, L0 YTBOPHJACS HPOTArOM IMUIBIOBOTO IeEpiojy Ta Ha SKY
MPOIEHTH HAPaXxOBYBAIUCH 33 3HIKEHOIO NMPOIEHTHOIO CTABKOIO, TO HA HACTYMHHUU POOOYHHA JE€HB
MICJs 3aKiHYEHHS MUIBIOBOTO MEpioAy 3M1MCHIOEThCA JOHapaxyBaHHS BaHKOM HPOIEHTIB 32 KOXEH
JICHb KOPHCTYBAaHHS OBEpApa()TOM TMPOTATOM MIBIOBOrO TMeEpioly 3a CTAaBKOK, BHU3HAYECHOIO
JloroBopoM TIpo CIIOKUBYMH KpeauT Ta Tapudamu.

3.44.3.3. Jlis 3HM)KEHOT TIPOIICHTHOI CTaBKHM HE MOIIMPIOETHCS HA YaCTHHY 3a00PTrOBaHOCTI, 0 Oyia
BH3HaHa MPOCTPOYEHOIO 3riAHO YMOB BifnoBigHoro Jlorosopy Ta nux IIpasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHAApHOTO MICALA, 3IHCHIOETHCS Yy BaOTI oBepApadTy HIOMICSYHO 3 JaTh HapaxyBaHHs 10 20-
ro 4Hcia MICSIsl HACTYITHOIO 32 MICSILIEM, B SKOMY B1A0YyJIOCS HapaXyBaHHS, SIKIIO 1HIIMHA CTPOK AJIs
ix crimatu He BcTaHoBieHMH B Tapudax a6o y BignosigHoMy JloroBopi 3a npoaykrom banky, a Takox
B JIEHb OCTATOYHOI'O MOBHOTO MOBEpHEHHS oBepapadTy(B ToMy umcai skuo 20 (ABaausgre) yucio
MICsILIs TIPUTIaIae Ha BUXIAHUI/CBITKOBHIA/HEpOOOUHii/ HeomepalliitHuii 1eHb baHky).

3.44.3.5.Crinara TIpOIEHTIB Ta KOMICiii 3a KOPHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs Ilo3nuanbHukoMm IloTOYHOrO paxyHKy B CyMi, JOCTaTHiMl JUIsl CIUIaTH NPOLIEHTIB 3a
KOPUCTYBaHHsI OBepApadTOM Ta HapaxOBaHUX KOMICIM, Ta TIOJAJBIIOr0 BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOT 1HCTPYKLIT 3rifHO po3ainy 6 «Ilmarikui iHcTpykuii» mux IlpaBun KBO, a
came cnucaHHi cymd 3 lloToyHOrO paxyHKy y cruiaTy 3a00proBaHOCTI MO TMPOIEHTaxX 3a
KOpUCTYBaHHS oBepipadToM Ta HapaxoBaHMx Kkomicid. CmlaTa MpOLEHTIB Ta KOMiCid 3a
KOPUCTYBaHHS OBepApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATIKHOI IHCTPYKILIT 3riiHo po3ainy 6 «llnatikai iHeTpykuii» 1mux IIpasun KBO ) cym y cruiaty
3a00pPTrOBAaHOCTI 3a paxyHOK oBepapadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pasi Hecruiatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKH, BCTAHOBJICHI BIAMOBIIHUM
HorosopowM, Tapucdamu Ta IIpaBunamu KbO, Taka 3a00proBaHicTe BBa)Xa€TbCs MPOCTPOUYECHOIO.
Crutata MpoOLEHTIB 3a KOPUCTYBAaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIACHIOETHCSA IIISAXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJIHI PaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAaHMX KOMICIH.

3.44.3.6.HapaxyBaHHs NPOIEHTIB Ha MPOCTPOUYCHY 3a00PTOBaHICTh 3IIHCHIOETHCS moeHHO. CTpok
CIJIaTH TMpPOLEHTIB, II0 HapaxOBaHI Ha MPOCTPOUYEHY 3a00OpProBaHiCTh NpPU HACTAaHHI CTPOKY
oBepapadTy, BBKAETbCA TakuM, Mo HacraB. Crurata TakWxX TPOLEHTIB 3MIHCHIOETHCS MUITXOM
BHECEHHs TIpoIIOBMX KomTiB Ha Ilorounuit paxyHok Kiienta abo Ha paxyHKH uig OOJIKY
3a00proBaHOCTI MO MPOLEHTAaX Ta BUKOHAHHS baHKOM BiMOBITHUX MIATI)KHUX 1HCTPYKIIIH.

3.44.3.7. CTopoHH JOMOBMJIUCH, 10 y pa3i HeBUKOHaHHS KiienToM BUMOT BifnoBigHoro JloroBopy ta
[Ipasun KBO oo noramieHHs: 3a00proBaHOCTI 10 HAPAXOBAHUM IIPOLIEHTaM Ta KOMICISIM B TIOBHOMY
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obcsi3i,ctanoM Ha 92 (JleB’sSTHOCTO ApyTHii) JA€HB NMPOCTPOYCHHS, TEPMIH MOBEPHEHHS OBepIpadTy
BBKAETHCS TAKUM, 110 HAcTaB 3a 3rojnor0 CTOpiH,AKIIO iHIIEe HE mepeadadeHo ymoBamu JloroBopy
(ImguBigyanbHOi yacTUHU AOTOBOPY). CTOPOHU MOTOJPKYIOTHCS, 1110 TaKa 3MiHA TEPMiHY MOBEPHEHHS
oBepapadTy He MOTpedye yKIaJaHHs OKPEeMOT TI0AaTKOBOI yTOJIH.

3.44.3.8. HapaxyBaHHs TpOIICHTIB 3a oBepapadToM Ta KOMICi, IO mepembdadyeHi  BiAIOBITHOIO
MPOrpaMoI0 KPEAWTYBAHHS MPHUIHHIETHCA Y pa3l NpUUHATTS BaHKOM pIlIEHHS MPO BIAMIKOAYBaHHS
(ctucannst) 3a6oproBanocti [lo3uvanbHuKa 3a TakuM JloroBOpoM 3a paxyHOK pe3epBy, Yy pasl cMepTi
Kunienra, y pa3i HactanHa 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHS TEPMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpOKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Yy CIIOCIO
nuisixoM noganHs A0 banky (akuentyBanss) Kmientom y Toukax mponaxy BcranoBieHoi bankom
dhopmu 3asBu-Jloropopy npo akient [1y0aiuHoi mpono3uilii Ha BCTAaHOBJICHHS JTIMITY oBepApadTy ado
3asBu-ZloroBopy Ha ykiamanus J[lorosopy KBO, J[oroBopy oBepapadTy, 3 IHIIMX MiJACTaB,
nependadenux aoroopom, IlpaBunamu KBO, iHmmmMu BHYTpIIIHIME HOPMATUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJITaBCTBOM Y KpaiHH.

3.44.4.0cobauBocTi HanaHHs oBepapadTiB B pamkax IlpoaykriB, ymoBaMu sIKUX nepeadaveHna

ciiata OMIL.

3.44.4.1.YMoBH i nopsiioK noBepHeHHs oBepApadTy, nopsaok ciniaru OMIL.

3.44.4.1.1.TlorameHHs oBepApadTy MPOTATOM CTPOKY [ii JiMiTy oBepapadry 3aiiicHioeThest KitieHToOM

momicsuHo nuisixom BHeceHHs OMII na IloTouynmii paxyHOK y cymi, 10 BuU3HadeHa Tapudamu.

[ToBna 3aboproBanicTh 3a oBepApadTOM IMMiUISITa€ MOBEPHCHHIO B KIHIEBHHA CTPOK il JIMITY

oBepapadTy mpu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpadTYy.

3.44.4.1.2 KitienT 3000B’s13aHuid momicsiaHo a0 20-ro guciia Micsms (SKIIO iHIIE He TepeadadeHo

BianoBigHUM [loroBopom 3a npoayktom baHky), HACTYITHOTO 3a MicsilieM BUHUKHEHHS 3a00prOBaHOCTI

crtauyBatd (BHOCHTH Ha [loTouHmii paxyHok) cymy OOO0B’3K0BOT0 MiHIMabHOTO Tuiatexy (OMII).

O60B’s3x0Buil MiHiManbHui mnaTix (OMII) 3a BiamoBiguum JloroBopoM po3paxoByeThcsi bankom

3rigHo ymoB Takoro Jlorosopy, mux [IpaBun KbO Ta Tapugis ctaHoM Ha mepiie 4uciao KOXKHOIO

MiCSILISL.

3.44.4.1.3.0MII BxiI09a€ 10 CBOTO CKIIAIY:

- BIJCOTOK BiJ 3a00proBaHOCTI 3a OBepApadTOM CTaHOM Ha Ieplie YHUCIO KOXKHOIO Micsld,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJisi Omepaliil po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta Mepexi [HTepHeT Ta omepariil, BiAMIHHUX BiJ omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aeGiTopcbkoi 3aboproBanocti KiieHTa-nepskaTesns miaTi>kHOTO IHCTPYMEHTY,

- HecrutayeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux [Tpasun KBO.

3.44.4.1.4.Cyma OGOB’SI3KOBOT0 MIHIMAJIBHOIO IJIATEXKY, L0 IIJUISra€ BHECEHHIO, TOBOJUTHCA J10

Kiienra inpopMaiiitHuM MOBiJOMIIEHHSIM Yy crioci0, Bu3HaueHui B 3asBi-/{oroBopi/Jorosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII wna [loTouHuit paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MmiaasAraB morameHHro y ckiaaai OMII, BBakaeTbest

MIPOCTPOYCHOIO 3200PTOBAHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAHHIN JOCTYIHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadry, Ta Oyna nosigomiena Kimienty BianosiaHo 1o ymoB 1ux Ilpasun KBO Ta BigmosigHoro

HoroBopy micast BHeceHHs Kuientom OMII Ta mnorameHHsS OpocTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX MTpadHUX caHkUid. JIimMIT BigHOBIIOETHCS He mizHime 2 (/[Box) pobounx AHIB micis

nornoBHeHHs [10TOYHOTO paxyHKY MUITXOM BHECEHHS TPOLIOBUX KOINITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JOMOBMJIUCb, 10 Y pa3i HeBUKOHaHHs KiieHTOM BUMOTr BiAmoBigHOro Jlorosopy
ta [IpaBun KBO mono Baecennss OMII B moBHOMY 00cs31, ctanoM Ha 92 ([leB’stHocTO Apyruil) n1eHb
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npoctpodyeHHs: BHeceHHs: OMII, TepmiH moBepHEHHS oBepIpadTy BBaXKAETHCA TAKUM, 110 HACTaB 3a
srogot0 CTOpiH,AKIIO iHIIE He mnepenbdadyeHo ymoBamu JloroBopy (IHauBimyanpHOI YacTUHU
noroopy). CTOPOHH MOTOJIKYIOThCS, IO TaKa 3MiHa TEPMiHY ITOBEPHEHHS OBepIApadTy He moTpedye
YKJIaJaHHSA OKPEMOI T0AATKOBOI YTOJIH.

3.44.4.1.8.Y pa3i, skmo 3rigHo ymoB BiamosigHoro JloroBopy Ta mmx IlpaBun KBO, Tepmin
MOBEpHEHHsT OBepapadTy HactaB (y T.4. TOCTPOKOBO), 3a0OPTrOBaHICTh 3a HEMOTAIICHUM JIIMITOM
oBepapadTy BBakaeThcsi mpocTtpoueHow. [lonmanbine morameHHsS — Takoi  3a00pProBaHOCTI
[To3n9yanbHUKOM 3IIMCHIOETHCS MUISIXOM MOMOBHEHHs [loTouHOro paxyHky abo Oe3mocepelIHbO Ha
paxyHKH njsi oOJiKy mpocTpoueHoi 3aboproBaHocTi (y pasi apemry IloTouHoro paxyHky) Ta
BUKOHAHHsI BaHKOM BiJIIOBITHHUX TIATIHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBaHHsi TPOLICHTIB 3a oBepapadToM Ta KOMICIH, IO mepeadadeHi BiANOBITHOIO
MPOrPaMoI0 KPEIUTYBAHHS MPUIHHSIETHCA Y pa3i NPUUHATTS baHKOM pINIEHHS TIPO BIAIIKOXYBaHHS
(ctucannst) 3aboproBanocti Ilo3nuanpHuKa 3a BiAmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHs oOctaBuH, nepeabauenux mn. 3.44.4.1.7. Ilpasun KBO, y pasi
HACTaHHSI TEpMiHy TOBEpHEHHS oBepApadTy, B TOMY 4UMCIi JOCTPOKOBO, 3a JloroBopamu
oBepapadTy,yKIAACHUMH Y CIIOCiO NUIsIXoM mojaHHs 10 banky (akuentyBanss) Kimientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/loroBopy mnpo akuent I[lyOmiunoi mpomosumii Ha
BCTaHOBJICHHS JiMITY oBepapadty ado 3assu-/lorosopy Ha ykiaamanus [loroBopy KBO/]loroopy
oBepapadTy, 3 IHIIMUX MIACTaB, NepeadadyeHux BiANOBIAHUM aoroBopoM, [Ipasunamu KBO, iHmmmMun
BHYTPIIIHIMI HOPMAaTHBHUMHU aKTaMu baHKy, Iit04MM 3aKOHOJJABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta MOPs/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxoBYIOTbCS B po3Mipi, BcTaHoBIeHOMY Tapudamu banky, cTaHOM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrO4atoThes 10 ckiaaxy OMIL.
3.44.4.2.2 KnienT cmiadye NpPOIEHTH 3a KOPUCTYBaHHA oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, siKi 3a3HadeHi B Tapudax.

3.44.4.2 3.ITpouieHTHI CTaBKHU 32 KOPUCTYBaHHS oBepApadTOM € (HiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMICId Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJIeHJapHOT0 MicsI, 3iHcHIOETbes y ckiaai OMII y BamioTi oBepapadTy B TepMiHH, BCTaHOBIIEHI
BianoBigHUM JloroBopoM Ta IlpaBmiamu KBO, a Takok B JIeHb OCTaTOYHOI'O IOBHOT'O NOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCcTaHOBJEHI BianmoBigHuM JloroBopoMm, IlpaBumamu KBO Ta Tapudammu Oanky 3a00proBaHicTh
BBXXAETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOIITIB Ha PAaxXyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXKy OOJIKOBYETHCS BIIMOBITHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPaPTOM.

3.44.4.3. Tlpu noramenHi 3aboprosanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIUIaTH 3a00PTrOBAHOCTI:

- POCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00pPTrOBaHICTh 32 OBepApaPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadTom, 1m0 BXoauTh 10 ckiraxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadayeHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxarens IaTi>KHOTO 1HCTPYMEHTY;

- CTpOKOBa Ae0iTopchka 3aboproBanicTh KitienTa-nepxares MIaTi>KHOro iHCTPYMEHTY;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMicii 3a o6ciyroByBaHHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0OunciaeHa bankowm;

- CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HAacTaB) 3a oBepapadToMm.
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[Ipu moramieHHi CTPOKOBOI 3a00proBaHoOCT 3a oBepApadToM (y Tomy uuc y ckiaai OMII) ciouatky
MOTaIAEThCs 3a00ProBaHiCTh, IO BUHHUKIA Yy pE3YJNbTaTi NMPOBEICHHS OIepauiidl BiAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHMX ITANMPUEMCTBAX Ta Mepexi IHTepHer, moTiM 3a
TOPTiBEJILHUMH OTIEPALiIMHU (PO3PAaXyHKH B TOPrOBO-CEPBICHHUX MiAMPUEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicts 3a00proBanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOYCHOI BU3HAYAEThCS bBaHKOM
CaMOCTIHHO Ha MIJACTaBl BIAMOBITHOTO J[0rOBOpY Ta YMHHOTO 3aKOHOIaBCTBA.

3.44.43.1. YV pa3i HEAOCTAaTHOCTI CYMH 3IHCHEHOTO IUIATEXKY JJI1 BUKOHAHHS 3000B’SI3aHHS 3a
JIOTOBOPOM IPO CIIOXKMBUUH KPEIUT Y IIOBHOMY 00CsI31 115 CyMa moraiiae BUMOru banky(kpeauropa) y
TaKiii 4eproBOCTi:

1)y mepiiy Yepry CIUTA4ylOThCS MPOCTPOYEHA JIO TOBEPHEHHS CyMa KpPEIUTy Ta MPOCTPOUCHI
MIPOIICHTH 33 KOPUCTYBAHHS KPEIUTOM;

2)y ApYyTy 4epry CIjiauyyrThCs CyMa KPEIUTY Ta IPOICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIavyyroThCs HEYCTOWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpE/HuT.

3.44.4.4 TlocninoBHICTh MOTAIICHHS ICHYIOUOi 3a00prOBaHOCTI BU3HAYA€ThCS baHKOM camocCTiiiHO, Ta
3MiHa YeproBocCTi morameHHs 3aboproBaHocti KilieHTa 3a paXyHOK KOINTIB, fKi HagidIIIM Ha
[TorouHuii paxyHOK HE € 3MIHOK YMOB JIOTOBOPY, y 3B’SI3Ky 3 4MM Taki Jii baHKy He mOTpeOyrTh
JBOCTOPOHHBOTO ITOTOKCHHS.

3.44.5.0cob6uBocTi HaganHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHS)
Bbanky «llinartixkna kapTka «BiaacHuii paxyHoOK».

3.44.5.1.Y Bumajnky aHylIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOTO 3a MpoaykToM «KpemutHa
Kaprka» 3a inimiatuBu Kitienta abo banky Ta BifcyTHOCTI 3a00proBaHOCTi 3a oBepapadTom(B T.u.
npoctpodeHoi) oociyroByBanHs 11 kimienTa BinOyBaeThbes BiamoBigHo Tapudroro nakery «BracHwmid
paxyHnok [Ipemiym» (y Bunazaky, sxmo y Kmienta go IToTouHOro paxyHky y sIKOCTI OCHOBHOTO OYB
oopmnennii mnarixauii iHCTpyMeHT Ty MC World). 3mina tapudis BinOyBaerscst mpotsirom 30
(Tpunuaru) GaHKIBCBKMX AHIB (SIKIIO IHIIMA TEpMiH HE mependavyeHuil BianoBigHumMu Tapudamu
0aHKy).

3.44.6.Kuient Mmae npaso:

3.44.6.1. OtpumyBaTH iH(pOpMAIIiIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIIHUM JlOrOBOpOM y
dopmi iHpopMariii (BUITUCKH) 3a paxyHKaMH, Ha SKHX OOJIKOBYEThCS 3a00OprOBaHICTh 3a TaKUM
Jlorosopom.

3.44.6.2. JlocTpokoBO Toraniatu 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. [lpunuuuTH nito BianoBinHoro/loroBopy, nomnepeiHb0 BUKOHABIIM Y MOBHOMY 00cCs31 CBOI
rpoIIoBl 3000B’A3aHHS 3a YKJIaJeHUM JloroBopom 1 mucbMOBO moBinomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIit0 Takoro Jlorosopy.

3.44.7.KitieHT 3000B‘s13aHMI:

3.44.7.1. Bukopuctaru oBepapadt Ha mini, 3a3ra4eni y uux [Ipasumax KBO.

3.44.7.2. lloBepHyTH OoBepApadT y MOPSIKY Ta Ha YMOBaxX, BU3HAUEHUX BIAMOBIAHUM J[oroBopoM Ta
[TpaBunamu KBO.

3.44.7.3. CnnaTuTy NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BHU3HaueHuX BiAnoBigHUM [JoroBopom Ta IlpaBunamu KBO.

3.44.7.4.Crnnatutn banky HeycTOHKy 3riHO BiAmoBigHOro JloroBopy 3a HEBHKOHaHHsS Ta/a0o
HEHaJIe’)KHE BUKOHAHHS 3000B's13aHb 3a JloroBopoM.

3.44.7.5.B Tepminu, Bu3HaueHi BianmosimHuMm J[loroBopom, Ilpasunamu KBO Ta Tapudamu
(mouynHaro4M BiA JaTH YKJIaJeHHs Takoro JloroBopy), BHOCHTH Ha moTtouHuil paxyHok OMII y cywmi,
po3paxoBaHiii BignosigHo ymoB Jloroopy, [IpaBun KBO ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsrom 30 (TpuansaTu) KaleHAapHUX THIB 3 JaTW OTPUMaHHS BUMOTH
banky, nHagmaBatu baHky gocTOBipHY iH(popMallito, HEOOXiAHY A OLIHKM (PIHAHCOBOTO CTaHy
KiienTa: mogaTkoBy 3BITHICTH, MOBIAKH/IH(GOpMALIIO (BUIMCKH) MO PaxyHKax, BIAKPUTUX B 1HIIMX
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0aHKax, JIOBIIKM MPO HASBHICTh Ta CTaH OOCTYyrOBYBaHHS KPEIWTIB B IHIIUX OaHKaxX, MOBIIKH IPO
JOXOJIM Ta 1HII JOKYMEHTH, Kl MiITBEPKYIOTh HAsBHICTh MOCTIHHOTO Moxony y KiieHTta Ta uneHiB
foro ciM’i 3a OCTaHHIN 3BITHUM KBapTaj, a TaKOXK JOJATKOBO 32 MOTMBOBaHUM 3anUTOM baHky-iHII
Martepianu, HeoOXi1Hi A7 OiHKY (iHancoBoro crany Kiienra.

3.44.7.7.He mi3HilIe OCTAaHHBOIO POOOYOro JHs MOBIIOMIATH baHk Tpo 3BUIBHEHHS 3 MOTOYHOIO
Micisi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi TOCaaW, 3a3HAYCHHX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMuTHCA 3 iH(pOPMALI€IO A MPUHHATTS YCBIIOMIIGHOTO PILICHHS PO
ykiananHs loroBopy Ha BcTaHOBJICHHS JiMITy oBepapadTy/loropopy KbO nuisixom o3HaiiomIieHHS 3
Takoro iH(popmariero Ha odiniiHOMy BeO-caiiTi baHKy mpo HasBHI Ta MOXKJIMBI CXeMH KPEIUTYBaHHSI.
3.44.7.9.Hamatu banky miaTBep/pKEHHS TPO O3HAMOMIIEHHS 3 1HGOpMAIli€r0, HEOOXITHO IJIs
MOPIBHSAHHS PI3HUX Mpono3ulid baHKy 3 MeTow NPUHHATTS HUM OOIPYHTOBAHOTO DIIICHHS PO
YKJIaJieHHsT BianoBinHoro Jloropopy, y muchMoBiK (opmi (y manepoBOMy BHUTIJIAAI a00 y BUIJISAMII
€JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH, BU3HAUYCHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI IOKYMEHTHU Ta €NEeKTPOHHUN JOKYMEHTOOOIr» 3 HaKIAJCHHSM €JICKTPOHHUX MiJIHUCIB, Y
HOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM Ta 1iuMu [IpaBuinamu KBO). Kitient no yknaganus JJorosopy
Ha BCTAHOBJICHHS JIMITY oBepApadTy Hagae baHKy miaTBEpIKEHHS MPO O3HAHOMIICHHS 3 OCHOBHUMU
YMOBaMHU KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nuiaxoMm mianucanHsa [lacmopty oOpaHoro mnpoaykTy Ha mamepi abo y BHIVISI  €IEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOoHOM Ykpainu «[Ipo enexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIr» 3 HAKIAJCHHSM €JEKTPOHHMX IiJMUCIB 32 JIOTIOMOTOI0
cucremu OHnaifH-0aHK(3 ypaxyBanssum 1. 3.44.1.14.1. TIpasun KBO). IIpu upomy Kiient pozymie ta
MOTO/IKY€EThCS, 10 yMOBU JloroBopy BcTaHOBIEHHA JiMiTy oBepapadty /JoroBopy KBO MoxyTh
BiJpI3HATHCS BiA iHpoOpMalii, HABeJEHOI Yy TaKOMY HacmopTi, Ta OyayTh 3ajeKaTH BiJ MPOBEIACHOT
bankoMm orinku kpeaurocnpomokHocTi KiieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHoi HUM iHdopmarii
PO MaHOBHI Ta CIMEIHMIA CTaH, pO3Mip JOXOAIB TOIIO.

3.44.8.bank 30008 ‘s13aHMii:

3.44.8.1. Jlo yknananHs BianosigHoro [loroBopy Ta mpotsaroMm aii yknaaeHoro CTOpoHaMH Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaIiiiHO-KOHCYJIbTAIlIiHE OOCITYyroByBaHHS 3 TIUTaHb
KOpUCTYBaHHS oBepapadTom, BUkoHaHHs yMOB [loroBopy Ta mux Ilpasun KBO.

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYEThCS
iHdopmarist (Bumucka), ajge He yacTillle OJHOrO pa3dy Ha MiCsib, O€30IUIATHO MOBIIOMIISITH HOMY
1H(popMaLlil0 PO MOTOYHUN PO3MIp HOT0 3a00ProBaHOCTI, pO3MIp CyMU KpPEAUTY, MOBEPHYTOI baHKy,
HajgaBaTH iH(popMalioo (Bumucky) 3 [loTouHOro paxyHKy (paxyHKiB), y sIKiii 3a3HAYarOTHCS: CTaH
[TorouHoro paxyHKy Ha IEBHY Aary, 000poT komTiB Ha [IoTOYHOMY paxyHKY 3a Mepioj Jacy, 3a KUl
BUTOTOBJICHA iH(pOpMaIlist (Bumucka) 3 [IoTouHOro paxyHKy (3 OMKMCOM MPOBEACHHUX Omepartiii), 6aaanc
[ToToyHOrOo paxyHKy Ha MOYATOK TEpioay, 3a sKHil BUTOTOBIeHa iH(opmaris (BHUIUCKaA), OanmaHc
[ToTouHOrO paxyHKy Ha KiHEllb MEpioy, 3a SKUil BUTOTOBICHA iH(MopMallis (BHITHCKA), AaTH i CyMH
3M1MCHEHHST omepaiiii 3a paxyHkoMm KiienTta, 3acrocoBaHa mo0 mpoBeneHux KiieHTom omeparriit
MPOIEHTHA CTaBKa, OyAb-AKi 1HIII IUIaTEeXi, 3aCTOCOBaHI 10 MpoBeaeHux KilieHTOM omepariit 3a
[ToTouHHM paxyHKOM.

3.44.8.3.ITpuitnsatu Bix KiienTa Hane)xHe BUKOHaHHS 3000B’s13aHb 3a JlorOBOpOM.
3.44.8.4.3a6e3neunt 007K omnepariii Kiienta BiamoBigHO 10 yMOB BiamoBigHOTO JlOrOBOpY, IHX
[IpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, IO BCTaHOBJIEHI baHkoM abo ymoBaMu BiATOBIAHOT
[TnatiHOT cHCTEMH Ta BAMOT'aMH YHHHOTO 3aKOHOABCTBA YKpaiHU.

3.44.8.5.Ha Bumory Kiienta OesoruiatHo Hajmatu Kuienty komito mpoekty [loroBopy KBO ab6o
JloroBopy Ha BCTaHOBJICHHS JiMITy oBepapadty, [IpaBuna KbO y mamnepoBomy abo €IeKTPOHHOMY
BUTJIAAAL (32 BUOOpOM crioxkuBaua). L{e monokeHHs: He 3aCTOCOBY€EThCS, SKII0 baHK HAa MOMEHT BUMOTH
Ma€ MiJCTaBU HE TPOJNOBXKYBaTH abo He Oakae MPOIOBKYBATH TIpolec yKianeHHs JloroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKUBAYEM.

3.44.8.6.3a GaxxaHHAM CIIO)KMBa4ya HAJIATH MACTIOPT CIIO)KMBUYOTO KPETUTY HA HAJICKHOMY CIOKUBATY
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€JeKTPOHHOMY HOCI1 iH(}opmarllii abo eJeKTPOHHOIO TMOIITO, BKa3zaHOW B 3asBi-JloroBopi/AHKETI-
3assi//{oroBopi.

3.44.8.7.]1o yxnanenus JloroBopy Ha BCTaHOBJICHHS JiMiTy oBepapadrty/JloroBopy KBO Ha BUMOrY
CHIOKMBa4ya HAJATH HOMY TOSICHEHHS 3 METOI0 3a0€3MEeUYCHHS] MOXKIUBOCTI OI[IHUTH, YH a/IallTOBAHO
JIOTOBIp 110 Horo nmotped Ta (HiHAaHCOBOTO CTaHy, 30KpeMa IIJIIXOM Po3'siCHeHHs 1H(opMaIlii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACIHIIKIB JUIsl CIIOKKMBaya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'SI3aHb 332 TAKHUM JIOTOBOPOM.

3.44.9. bank Mae npaso:

3.44.9.1.IlepeBipsiT 'y pa3i HeoOXimHOCTI JOCTOBipHICTH iHGopManii, Hamanoi Kiientom mms
onepxkaHHsi oBepapadrty, Ta iHbopmarli, ska HamaeTtbes KiieHToM Tmmim 9ac il BiANOBIZHOTO
JloroBopy, anamizyBatu ¢inancoBuil ctan Kiienra. J[ominbHICTh MPOBENCHHS MEPEBIPOK Ta iX CTPOKH
BHU3HauarThca bankoM Ha BiacHui po3cya Ta 3 KilieHToM He MOroKyI0ThCS.

3.44.9.2. Bumaratu Bin KiienTa 7OCTpOKOBOTO MOBEPHEHHS OBepApadTy 3riIHO YMOB BiAMOBIAHOTO
JHorosopy Ta ux IIpasun KBO.

3.44.9.3. Bumararu Big KirieHta crutatv HeycToiKu 3rigHO yMOB Takoro JJorosopy ta ITpasmit KBO.
3.44.9.4.B Oynp-akuil yac iHIIIIOBAaTH 3MIHY PO3MIpy JiMITy oBepApadTy B MeXax MaKCHMalbHOTO
JimiTy oBepapadTy B MOPSIKY,nependadeHoMy BiamoBigauMm JloroBopom Ta IlpaBmnamu KBO, a
TaKoX BIJIMOBUTHCH BiJ HaJaHHs oBepApadTy (BCTAHOBUTH HYJIHOBHM JiMiT oBepapadty) Oe3
MTOSICHCHHSI PUYHH.

3.44.9.5.Po3kpuBatu iHpopmarnito npo KiieHTa Ta HOro KpeauTHY ICTOpII0O B MeXaxX J103BOILY,
Haganoro Kiientom 3rimHo ymoB Bignoigaoro JloroBopy Tta IlpaBunm KBO, a Takox 3a 3romoro
Krnienta mnepenaBatu iHdopMaIliio MO0 CHOKMBYOTO KPEIUTY B MOPSAAKY, BU3HAUEHOMY 3aKOHOM
VYxpainu «IIpo opranizamiro ¢popMyBaHHs Ta 00iry KpeAUTHUX iCTOPii» A0 OIOPO KPEIUTHUX iCTOPIH,
SKe/SIK1 BKJIFOUEHE/BKIIIOUEH1 /10 €AMHOro peectpy Oopo KpeauTHHX icTopiit Ta 1o KpemutHoro
peectpy HBY B mopsiixy Ta obcsrax, BusHadenux cr.67 1 3akony Yxpainu «IIpo 6aHkH i 6aHKIBCEKY
nisibHicTh» Ta IlocranoBoro I[lpasninas HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkeHHs
[Tonoxxenns npo Kpeautuuii peectp HaionansHoro 0anky Ykpainu».

3.45.0co0auBocti o0cayropyBanHs Ilorounux paxyHkiB, BiakpuTux B pamkax JloroBopy
00cJIyroByBaHHsI 3apIUIATHOIO Ta/a00 CTUNEHAIATBHOIO MPOEKTY.

3.45.1.bank B MOpSAAKY Ta HA MiJCTaBi JOKYMEHTIB, NepeadadeHuX 3aKOHOAABCTBOM,BiIMOBIIHO 10
yMoB JloroBopy o0OCIyroByBaHHs 3apIlJIaTHOTO Ta/ab0 CTUIEHJIANBHOTO TPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu Oe3nocepeanbomy 3BepHeHi Kiienta no bawky) BiakpuBae IloTtounwuit
paxyHok Ha iM’a Kiienta 11 37ailicHEHHs O€3rOTIBKOBOI'O 3apaxyBaHHS Ha HBOTO 3apoOiTHOI
IUIaTH/CTUTIEHI] Ta 1HIIMX BUIUIAT (ajl — BUIUIATH), BUMyckae Ta Hajnae Kmienty I1I ta 3abe3neuye
MoxnuBicTh BcraHoBUTH [IIH-kox — muissxom BimmpaBku 3anmuty Ha KH6464/B OnnaitH-OaHKy/
IUIATDKHUX TPUCTPOsix/ B kKacax baHky, a Takox 3a0e3meuye MOXKIIUBICTD 3/1iIHCHEHHS PO3PaXyHKIB 3a
orepalisMu, MpoBeJeHUMH 3 BUKopuctanHsaM 11, Ha ymoBax BignoBigHoro Jlorosopy.

Y upomy pasi Ilorounuit paxynoxk Ta III Kiienta nHaOyBaroTh craTyc 3apIulaTHUX Ta/a0o
CTUTNICHIAIbHUX Ta OOCIYroBYIOThCS 3a BianmoBiguuMu Tapudamu (TapudHUMH NaKeTaMu) IS
¢bi3uyHNX 0Ci0, 10 JII0Th HA MOMEHT BCTAaHOBJICHHS JOTOBIPHUX BiMHOCWH (yKianeHHs JloroBopy)
Kinienra Ta banky.

3.45.2.1loTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOITHOI IJIaTw/CTUTICHIIT Ta
IHIIKX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 3a «1€0€THOI0 cxeMoro». Jlis
[TorouHux paxyHKiB [T 3apaxyBaHHS Ta BHUIUIATH BHKIIIOYHO 3apOOITHOI IJIATH MOXIIMBE TaKOX
BUKOPUCTaHHA «1€0eTOBO-KpeaIUTHOT cxemu». KilieHT moromkyerbcs 3 THM, 110 baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT oBepApadTy) Ha MEpIly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH 0€3 MOSCHEHHS NMPUYMH Yy BCTAHOBJIEHHI (30UTBLICHHI) JIMITY
oBepapadty Ha ymoBax [Ipasun KBO.

3.45.3.Ins Bigkputrtsa IloToyHOro paxyHKy Jis 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
MJIATH/CTUTICH 1T Ta iHmMUX BUIUIaT, KiieHT y 3asBi-JloroBopi Ha BIAKPUTTS MOTOYHOTO PaXyHKY 3
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BUJAUYCI0 IUIATIKHOTO 1HCTpyMeHTY/AHKeTi-3asBi y psaky «[lOTOYHHMI pPaxyHOK BiIKPHBAETHCS
BUKITIOYHO JIJIs1 3apaxyBaHHsD» a00 y 3asiBi PO BIAKPUTTS paXyHKY B psnKy «JlomaTtkoBa iHpopmarisy,
y T.4. IUISXOM TPOCTaBJISHHS TpadidHOro mo3HaueHHs («+»/ «V») Ha MEeBHUX MICHAX 3a3Hayae, 110
PaxyHOK BIAKPHBAETHCS ISl 00CITYrOBYBaHHS HaIXOPKEHb 3apO0ITHOT IIaTH/CTUIICH/III.

3.45.4 He no3BonsieThcs mepekazyBaTh Ha [lOoTOYHWMN paxyHOK, BIOKPUTHNA BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH/CTUIIEHAIT Ta IHIIUX BUIUIAT Oy b-5IKi 1HIII KOILITH.
3.45.5.3apaxyBaHHs BWIUIAT 3AIMCHIOIOTHCS Ha IMMiJACTaBi oTpuMaHux Big Opranizamii TUIaTDKHAX
IHCTpYKLIN Ha mepepaxyBaHHS KOIUTIB JUIS BHUILIATH 3apOOiTHOI IUIATH HAa yMOBaX, BU3HAYEHUX Y
JloroBopi 00CITyroByBaHHS 3apIJIaATHOTO Ta/a00 CTUIICH IIaILHOTO IIPOCKTY.

3.45.6.I1epeopopmrnennss IIl 3nificHIOeETbCs Ha mifAcTaBi BigmoBinHOi AHKeTH-3asBM KiieHta (3a
OaxannsaM KitieHTa momanHs AHKETH-3assBH MOXKe 3jilicHIoBaTHCs KiienToM 3a oromoroto CucreMu
Omnnaitn-06aHK).

3.45.7.Y Bunanky Btparu mirodoro Il Kiient (micns HeraiiHoro mnoBimomsieHHS banky npo dakr
Brpatu IIl) mae wmoxnmBicte nepeogopmutu Il Ha mixcraBi BigmoBigHOiT AHKeTH-3asBH (32
O6axxanusaM Kitienta nmonanus AHkeTu-3asiBU Moke 3jilicHIoBaTHcs Kimientom 3a nonomororo CucreMu
Omnnaiin-06aHK).

3.46. OcobauBocti odcayropyBanHs Ilorounux paxyHkiB, BigkpuTux B pamkax Jlorosopy
0aHKIBCHKOr0 PpaxyHKy Ha OOCJYrOBYBaHHSl KOPHOPAaTHBHHX (0i3HeCOBHX) IJIATIXKHUX
IHCTpYMeHTIB.

3.46.1.bank B mopsAAKYy Ta Ha MiJICTaBl JOKYMEHTIB, nmepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jepxkaremo KIII xopriopatuBHmid (0i3HECOBHH) IIATDKHHUHA IHCTPYMEHT Ta
3a0e3neuye—3a HEOOX1THOCTI-MOXIUBICTh BcTaHoBNeHHS Kmientom [IIH-kony Ta B mopanbiiomy -
3MIACHEHHSI PO3PaxyHKIB 3a omepamisiMu, mpoBeneHMMH 3 BHUKopucTaHHsAM KIII, Ha ymoBax
ykiageHoro JloroBopy 6aHKiBChKOro paxyHKy Ha oOciyroByBanHs KIII.

3.46.2. TIP 06cnyroBy€eThCS 32 «1€0CTOBOIO CXEMOI0Y» 200 3a «Ie0EeTOBO-KPEIUTHOIY» CXEMOIO.
3.46.3.11P, Bimkputuii B pamkax JloroBopy OaHKIBCRKOTO paxyHKy Ha oOcmyroByBanHs KIII,
BUKOPHUCTOBYETHCS BIAMOBITHO J0 PEXHUMY IOTOYHOTO PAaXyHKYy 3 ypaxyBaHHSIM HAaCTYIHHX
00MeKeHb, YCTAHOBJICHUX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1. Komrtu 3 IIP He MoxyTh OyTn BUKopucTaHi 3a momomoroto KIII mns Bummatu 3apoOiTHOT
IUTaTH, IHOIMX BMJIB COLAJIbHUX BHUIUIAT 1 JOHNOMOTH, PO3paxyHKIB 3a 30BHIIIHbOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIINA PE3UICHTIB
3a 11 Mexi.

3.46.3.2. Komtu B iHo3eMHiii BamtoTi 3 [IP MoxyTs OyTn BuKopucTaHi 3a qormomoroto KIII BukimogHO
TS

-07Iep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JUIsl OTUIATH BUTPAT Ha BiIPSHKCHHS;

-3/11iICHEHHSI PO3PaxyHKIB y 0e3roTiBKOBi (opMi 3a MexkamMu YKpaiHu, sIKi TOB'AI3aH1 3 BUTpaTaMH Ha
BIIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTaIliiftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta MepeOyBaHHSAM MOBITPSIHUX, MOPCHKHUX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeXaMu YKpaiHH, BIAMOBIAHO A0 yMOB Koaekcy TOproBeiabHOro MOpEIaBcTBa YKpaiHH,
[ToBiTpsiHOrO KOAekcy Ykpainu, KouBeHIl mpo MiKHApoJHY IUBUIbHY aBiamito, MiKHapoIaHOT
KOHBEHLIi PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHAM KoIuTiB 3a 1P, BinkputuMm B pamkax Jlorosopy
O0aHKIBCbKOTO paxyHKy Ha oOciyroByBanHs KIIL3nilicHioeTsess BinacHukoMm  I1P-cy6’ekTom
rOCIOJJapIOBAHHS.

3.46.5. Ilpwm 3miHi criucky noBipeHnx oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOi 0cOOH,
ska Oyna Jlepxkarenem KIII, Bracauk 1P 3000B’s13aHuit mpotsrom 3-X OaHKIBCHKUX JHIB HAJIATH IO
banky noxymenTtH, HeoOXinHi s odopmieHHs Ta Bumadi KIII ixmii nosipeHiit ocobi (B T.d.
iHpopMallito Mpo 3BUIbHEHHS JOBIpeHOi 0COOH, MUCHMOBY AHKETY-3asBy Ha 3aKpUTTs/aHyIIOBAHHS
KIII) Ta nosepuytu KIII, mo Bugana nosipeHiit ocoOi, 110 3MIHIOETHCS, 10 baHKy, a y BUNaIKy, KOJIH
KIII nemosxmBo nepenaté y bank, HanpaBUTH MMCbMOBE MOBiIOMJIeHHS Y bank npo #foro BTpary.
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3.46.6.Bnacuuk [1P-cy0’ekT rocmomaproBaHHs (fopuaudHa ocoba, (i3udHi 0coOH, sKi 371HCHIOIOTH
HiANPUEMHUIIBKY JiSUTBHICTh, HE3aleXHY MpodeciiHy HisUIbHICTB),3 AKUM ykiageHo Jlorosip
0aHKIBCBKOTO paxyHKy Ha obcimyroByBanHs KIII, Hece MOBHY BiJIIOBIIadbHICTh 32 BUKOHAHHS YMOB
JloroBopy OaHkiBcbkoro paxyHky Ha obciyroByBanHs KIII Ta mux IlpaBun KBO, a takox 3a Bci
onepamii 3 KIII, mo Oynu 3miiicHEHI 10 MOMEHTY 3aKiHUeHHs TepMiHy aii JloroBopy (abo ioro
posipBanns) ta nmoBepHeHHs KIII banky,ra mo 3akinuenHi 45(Copoka m’siTH) IHIB 3 AHS 3aKiHYCHHS
TepMiny aii JloroBopy 0aHKIBChKOTO paxyHKy Ha o0cimyroByBanHs KIII abo fioro po3ipBaHHs.
Bnacauk [1P-cy0’exT rocmomaproBanHs  (fopuauuyHa ocoba, (izudHi ocolu, sKi 3IIHCHIOITH
MiANPHEMHUIBKY TiSUTBHICTh, HE3aleKHY HpodeciiHy TisUIbHICTR), 3 SKHM YyKiIageHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obciyroByBanHs KIII, 30608 si3anuii noBepuytu KIII no Banky, sikmio y
HBOTO 3 SIBUWINCh CYMHIBH IIOJIO CBOIX MOXIIMBOCTEH BUKOHYBAaTH yMOBH JOoroBopy OaHKIBCHKOTO
paxynky Ha oOcimyroByBaHHs KIII. Bmacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa ocoba,
bi3uyHi 0cO0H, SKI 3AIMCHIOITH MIAMPUEMHHUIILKY JiSUIbHICTh, HE3AJICKHY MPOodECiifHy MIsITbHICTD),3
AKUM yKiazeHo Jlorosip 6aHKiBChbKOro paxyHKy Ha oOciyroByBanHs KIII, BimmkonoBye Bci 30MTKH,
aKkux 3a3Hae baHk 3 fioro BUHM, 00 3 BUHU YITOBHOBA)KEHOT HUM JIOBipeHoi ocobu-nepsxartens KIIIL.

3.47.Mocayra SMS-info.

3.47.1.B pas3i sikio KiienT 6axxae ckopucraTuch mociayroro SMS-info, Bin noznae 1o banky Hane:xHIUM
4rHOM oopmiIeHY AHKeTy-3asBy Ha HiAKIFOYCHHsS a0 nocayru SMS-info/oGupae taky mociyry B
3asBi-Jlorosopi 3a okpeMor mnociayroio banky/odupae taky mocayry B OmHiaiiH-OaHKy/OOHMpae Taky
MOCIIyry NUISXoM n3BiHKa omepatopy Konrakrt-nentpy. Ilocmyra SMS-info mamaetbes nuisixom
BIINpaBKH 1H(GOPMALIHUX TOBiAOMIEHP Ha MOOUIHHHUN TeNnedoH, MiAKIIOYCHUH 10 Oyab-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLITHHOIO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOPIB.
3.47.2.Ilocnyra SMS-info migxmouaerscs mo I, HOMep sikoro Bkasyerbesi KiieHtom B 3asiBi-
JloroBopi/B AHKeTi-3asBi Ha migkiaoueHHs A0 mocayru SMS-info a6o Bkasanuit Kiientom mpu
3BepHeHHI 10 KOHTaKT — eHTpy.

3.47.3.ITocnyra SMS-info nependavae HagaHHs HACTYITHUX TOBIIOMJICHD:

- TIOBIOMJICHHS TIPO YCIIIITHE MiAKII0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IpPO OIEPaLlil0—TOBIJOMJICHHS MPO YCIIIIHO 3aBepIllieHy OIepalilo OTPUMaHHS
TOTIBKOBUX KOINTIB y TUIATDKHOMY MPHUCTPoi (OaHKOMATi, MJIaTiKHOMY TEepMiHaNi), PO3PaxyHKy B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHOro paxyHKy, 3ailicHeny 3a gonomoroto 11, 1o sikoro
nigkmoyeHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [Il-moBimoMieHHs HaJACUIAETbCS HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAapHUX JIHIB 10 3aKkiHueHHs TepMiny aii III Ta B nenp 3akinueHHs ctpoky naii I, go sixoro
miakodeHa mociyra SMS-info;

- TOBIJIOMJIEHHS Mpo 3MiHYy OanaHcy IloTouHOro paxyHKy—TIOBIIOMJIEHHSI NpPO IOIOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux kowmTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HII 3 METOIO 1H(QOPMYBaHHS;

- MOBIOMJICHHSI PO 3aKiHYEHHs TepMiHy il mociyru SMS-info.

3.47.4.0nununero mocayru "SMS-info" BBakaeThcst HamanHs bankoMm KitieHTy TOBiZOMIICHB,
3a3HaueHuX B M. 3.47.3 nux I[IpaBun KBO, 3a ogaum I1I KiieHta, BU3HaY€HOIO OIHUM i3 CIOCOOIB,
3a3Ha4YeHux B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIrs.

3.47.5.Tekct moBiAOMIICHHS BKJIFOYA€ B ceOe, 30Kpema:

- Howmep I1I — 3a3Hayeni nepii 4 Ta octanHi 4 nudpu Homepa I1I;

- Yac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBeILHO-CEPBICHOI TOYKH, aIpeCy IUIATIHOTO MPUCTPOIO (OaHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micist BUKoHaHHS omnepartii.

3.47.6.B po3yminni nux IIpasun KBO noBigomienns, HanpasieHi baHkom 3a HOMepaMu MOOLITBHUX
tenedoHiB, sKi 3a3HaveHi B AHKeTi-3asBi Ha miakarodeHHs a0 nociayru SMS-info/3assi-/lorosopi, €
HAJIeKHUM BiJIIPaBIeHHSIM MOBiioMiIeHb KitieHTy.
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3.47.7.CTpokH JOCTaBKH TOBIIOMJICHb PO oOfepallii i MoBiIOMJICHb Mpo 3aiuiiok Ha [loTounomy
paxyHKy 3ajexaTh BiJl MOXXIMBOCTEH OIepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepauii no ITorouHoMy paxyHKy a0o BIANpaBKU 3alUTy Mpo 3aJulIoK Ha [loTOYHOMY paxyHKYy.
[ToBimomnennst ¢opmyroTbess bankoM s BignmpaBKu Tichs 3AiCHeHHA omepauii abo micis
orpumanHs Bif KiienTa 3anmuty npo OajlaHc paxyHKY (3aJIMIIOK HA PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomororwo [locmyru SMS-info
iHdopmariii, Ta y BHUIAIKy HE3aJ0BOJICHHS SKICTEO abo HeoTpuManHs iHopmarii, KiieHt
3000B‘s13aHMi MOBiqOMUTH baHk 3a TenepoHomM KOHTakT-IIEHTPY, Ta CaMOCTIHHO 31IHCHUTH HOBY
crpoby orpumanHs nociayru SMS-info abo BimMoBuTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpPMAIIfHOTO TOBITOMIECHHS BiJ baHKy Mpo MiAKIIIOYEHHS 0 TOCITYTH
SMS-info mporsrom 2-x poboumx 1HIB 3 gaTk odopmieHHS MMocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a Tenedonom KOHTakT-eHTpY M BHUSABICHHS Ta YCYHEHHS HpPUYMH
B1JICYTHOCTI MOB1IOMJICHb.

3.47.10.KnieHT 3000B‘s3y€ThCS CAMOCTIMHO BIAMOBIAATH 3a TPAIE3JaTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM mocimyru BIANOBIAHO O YMOB AHKETH-3asBU Ha MIAKIIOUEHHS
no mnociuyru SMS-info/3asiBu-JloroBopy, a TakoX CBO€YACHO OIUIAYyBaTH IOCIYIH OIEpPaToOpiB
MOOLITEHOTO 3B*SI3KY.

3.47.11. Knient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SIKIi MaloTh JOCTYIl JO
MOOUIBHOTO TeNne(OoHy, a TAKOK MOPSIOK Ta NUISXU BUKOPUCTAaHHSA OTPUMAHO] 3a JOITOMOI'0I0 IOCIYyTH
SMS-info indopmartii.

3.47.12.0mnara mocayr SMS-info 3naificuioersest Kimientom 3rigno 3 Tapudamu Basky, 1mo miroth
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunanky BiACyTHOCTI onepaniii 3a [lorounum paxynkom KirieHTa mpoTsAroM KajaeHIapHOTro
MicCsilisl HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuit Micsiib He 3TIHCHIOETHCS.

3.47.14.bauk wnamgae Kiienty mocinyry SMS-info 3 aus momanns Kiientom Amnkeru-3asBu Ha
nigkiodeHHs 10 nociyru SMS-info/ o6panns nociyru B 3asBi-J{oroBopi 70 JHS OTPUMAaHHS BiJIMOBU
KrienTta Big mocmyru 3a BiAMOBiIHOK 3asiBOr0, BCTaHOBIeHOi bankom dopmu, abo A0 MpUHAHATTS
bankoM piteHHs po BiaMOBY Bif HamauHs nocayr SMS-info Kiienty B nopsiiky nependadeHoMy B
ux [IpaBuax KBO, abo g0 1HS 3aKiHYEHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KunieHT Mae mpaBo B Oy/ab-sKWil 4ac BIIMOBHUTHCS BiJ oTpuManHs mociyru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 10/TaTKOBUX IMHUCHMOBHUX MOBIIOMJICHb Ma€ MPaBO MPUITMHUTH HaAaHHS mociyr SMS-
info y Bumaaky mnopymenns Kinienrom ymoB nux [pasuin KBO Ta/abo y pasi po3ipBaHH/IPUTHHEHHS
nii BignosinHoro Jlorosopy 3a mpoaykrom banky. Ilpu npomy bank B JeHb BIAMOBH BiJl HOCIYTH
Hajcuiae Kiienry indopmairiiiHe moBigoMIeHHs po 3aKiHdeHHs Aii mocayru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HajaHHS TOCIYrd Yy 3B‘s3Ky 3 mopymieHHs KiieHToM yMmoB
BiNoOBigHOTO JloroBopy/po3ipBaHHAM/IPUIMHEHHAM i1 Takoro JloroBopy 3 Ii€i Npu4YMHU 32
iHiniaTuBo baHky, rpomoBi komTH, Mo Oyau cmjgadeHi 3a nocayry SMS-info, Knienty He
MIOBEPTAIOTHCA.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHS MOCHyr, KIIi€HT MOBHMHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3amOBHUTH HOBY AHKETY-3asBy Ha MiAKIIOUEHHS 10 nmocayru SMS-info.
3.47.18.bank HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTIH HAJIEKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIOMJIEHB BIAMOBIIHO 10 AHKeTH-3as1BU/3asBU-/l0roBopy Ha MiJKIIOUYEHHS 10 NOCIYTH
SMS-info ta mux IIpaBun KBO 3a nomomororo mociayr iHGOpMAIifHUX MOBIJTOMIICHb, @ TAKOX HE
BIJIMOBiAa€ 3a 30epexeHHst KoHPiaeHiiHocTi iHgopmarii mo [TorouHOMYy paxyHKY, IO IEPEIAETHCS 3
BUKOPHUCTAHHIM 3a3HAa4eHMX 3aco0iB 3B‘sa3ky. Takoxk, bank He Hece BIAMOBITATHHOCTI 3a
HeoTpuMaHHs KilieHTOM MOBiZOMIIEHB, 110 HajcuIaoThess bankom mix yac HananHs Kiienty mocmyr
SMS-info BiamoBimHO 10 AHketu-3asiBu/3asBu-J{oroBopy Ha minkiIroueHHs 10 mociayrd SMS-info ta
nux [Ipasun KBO, Ta/abo HecaHkuioHOBaHe po3rojouieHHs iHpopmarii no [TorounoMmy paxyHKy, 110
MICTHTBCS B €JIEKTPOHHHX TTOBIIOMIICHHSX baHKy, y TaKuX BHUTA/IKax:

- He3aJleXHI BiJ baHKy Hempane3JgaTHICTb, MOIIKO/KEHHs, 3001 abo 1HIINI HEJOJIKM B POOOTI
30BHINIHIX CHCTeM OOpOOKM 1 mepenadl JaHuX, Ta/abo 3001 B poOOTI TeaehOHHUX MEPEK 3araabHOTO
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KOpPHUCTYBaHHs Ta/ab0 MOOITLHOTO 3B’s3KYy, KaHAJIIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJT YaC HaTaHHS
nociryr SMS-info, y Tomy 4mcii BHacnizok Hecratu KiienTom nociyr [HTepHET, mociyr MOOLTBHIX
OTIepaToPiB;

- BTpara KilieHTOM MOKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tele()OHOM (HE3AIEIKHO BiJl IPUUKH);

- Btpara Kiienrom Mob6iibHOTO Tenedony ado ioro nepenada Kiientom tpetiii oco0i;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BinmpasieHHA bankom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
MOBIAOMJICHb ~ KaHajlaMH 3B‘S3Ky, BH3HAu€HUMHU AHKeTOI0-3asBoro/3asBoro-/{oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.K71ieHT MOTO/KYETHCS, 110 €MHUM JIOKa30M HaJIGKHOTO HajaHHsA bankom Kiienty mociyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKM) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo popmyBaHHS Ta BiANpaBiIeHHS MOBIIOMJICHHS BIAMOBIIHO 10 YMOB AHKETH-3asBH
Ha miakimodeHHs 1o nociayrd SMS-info ta nux [Ipasun KBO. 3a3HaueHi moBiiOMIICHHS BBAXKAIOThCS
TaKUMH, IO MiJIATaloTh orviaTi 3rigHo 3 Tapudamm baHky, He3anexHo Bin (akTy Ta yacy ix
orpumanHs KimenTom.

3.47.20.KnieHT noBUHEH MOB1IOMIIATUA baHK mpo Bci 00CTaBUHU, 10 MOXKYTh BILTHHYTH Ha CBOEYACHE
Ta siKicHe HagauHsa barnkom mociayr SMS-info.

3.48.I1ocayra «3oupanouka». [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1.ITocaayra «30upanouka»

3.48.1.1. AxtuBanis mociyru «30upayiouka» 3miCHIOEThCS KITIEHTOM BHKIIOYHO 4Yepe3 CHCTEMY
Omnnaiin-6aHk ana Oynb-sikoro aktuBHoro Ilotounoro paxynky 3 BuxopucTanasm III Kmienta. [lo
oaHoro IlotouHoro paxyHky Kimienta Moke OyTH aKTHBOBAaHO JEKUIbKa «30HMPaIovdoKy.
MaxkcuManbHa KiUTbKICTh aKTUBHUX «30upanouok» y ogHoro Kimienta—10.

3.48.1.2. Tapudu 3a 1i€I0 MOCIYrol BKa3yIOThCS Yy TapuU(PHHUX MakeTax IO NPOAYKTIB OaHKy, SKi
nepeabdavaroTh Bukopuctanus I11 .

3.48.1.3.KiieHT MOXKe TMOTOBHIOBATH «30Mpaiouky» 3 Oyab-skoro cBoro IloTowyHOro paxyHky, 10
skoro icHye aktuBHUHM 11, sikio 19 MoxunBicTs nepeadavena Tapuduum nakerom. [Ipu 3apaxyBaHHi
KOULITIB Ha «30MpajouKy», 3MeHIyeTbcs Burpatauii aimiT 3a IlorouHnM paxyHKOM.

3.48.1.4 KnieHT MOXXe CIIMCYBATH TPOIIOBI KOIITHU 31 «30MPaJIOYKn» Ta MOMOBHIOBATH Oy/b-KUN CBIl
[ToTounmit paxyHok, 10 sikoro icHye [1l, Km0 s MOXKIUBICTh NeperdadyeHa BiANOBIIHUM TapupHUM
nakeToM. IIpu cnimcanHi kowTiB 31 «30upanouku», 3011bmyeTsest Burpatnuil nimit Ha [loTouHOMYy
paxyHKy, Ha SIKA{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci nepekaszu Ha «30MpanouKy»/criucaHHs 31 «30Mpanouku» 31IHCHIOIOTHCS B PEKUMI OH-
JaiiH  nuisixoM  HagaHHsMm  Kiientom  jmo  Bamky rmumatikuoi  iHCTpykmii  ([ucTaHuiiHOTO
po3nopsiKeHHst). BigoOpaxkeHHs IMX orepailiil y mporpaMHoMy 3ade3neueHHi banka (B ToMy ymcii i
B iH(popMaIlisix (BUNIKCKAaX)) BiIOYBA€ThCS HE Mi3HIIIEe poOOYOro JIHS, HACTYITHOTO 3a THEM 3/1iCHEHHS
TpaH3aKIIii.

3.48.1.6.Cyma komiTiB, sika OOJIKOBYEThCS Ha «30HMpanodIli» € HEAOCTYIHOI IS 3TIHCHEHHS
orepaliil OIIaTu 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.1.7.ln1 MOXJMBOCTI BHKOPHCTaHHS KOIUTIB,AKi OOJIKOBYIOTbCS Ha «30upanodmi» s
3MIACHEHHS Olepaliil OIjaTh 3a TOBAapH, POOOTH Ta MOCIYrM ab0 3HATTSA TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient BumHse nii, mepemdadeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KomTu 3i
«30upanoyku» Ta MonoBHe [10ToOUHMI paxyHOK).

3.48.1.8.3a pyxoMm TpomoBHX KOmTIB Ha «30mpamouri» KIli€eHT MOXe BHTOTOBHTH OKpEMY
iHpOpMaIlifo (BUIKCKY).

3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJMIIOK KOIITIB Ha «30Wpayioulli» 3IHCHIOETHCS MOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHOw y Tapudax, mpu mpomMy Npu pO3paxyHKY 3acCTOCOBYETHCS
(akTUyHA KUIBKICTh JHIB y Micsll Ta (aKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy NpOILEHTIB Ha 3aJHUIIOK KOIITIB Ha «30MpaoyIli» BpPaxOBYETHCS JCHb
3apaxyBaHHs KOIITIB Ha «30MpaJouKy» Ta HE BPaXOBYETHCS JIEHb CIUCAHHS KOIUTIB 31 «30HMpaIOuKm.
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3.48.1.10.Bumtata HapaxoBaHHMX TMPOIEHTIB 3IACHIOETHCS B OCTaHHINW KaJeHIAPHHUHA JEHb MICSIIS.
Cyma mporieHTiB, miciis yTpuMaHHS baHkoM mnependaueHuX 3aKOHOJABCTBOM IIOAATKIB, e Ha
MTOTIOBHEHHS «30MPaTIOUKN».

3.48.1.11.1Ipn 3akpurti [loTouHOrO paxyHKy yci akTHBOBaHI 10 LbOro IloTOYHOrO paxyHKY
«30MpaNoYKn» 3aKpHUBAIOThCA. [Ipy 1IbOMY 3aMIIKM HA HUX IEPEPaXxOBYIOTHCA HA IOIMOBHEHHS
[ToToyHOTO paxyHKy, A0 SKOTO BOHU AKTHBOBAHI.

3.48.2. IlIpoaykt «bank Baacuuii Paxynox»

3.48.2.1. CnoxuB4Ye KpeIuTYBaAHHS:

A) Ilocayra cnoxus4yoro kpeautryBanHs «Kpeautnmii Jgimit go 100 000 rpuBenb»(Hagai-
KpeaurHuii J1imiT)

3.48.2.1.1.YmoBu [loroBopy oBepapadry,BukianeHi B 1ux lIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIoroBip Ha BCTAHOBJIEHHS KPEAMTHOIrO JIMITY B pamkax Hpoaykry «bank Biachuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosunii baHk BCTaHOBIIOE KpeaUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3abe3meuye 3AiIHCHEHHS PO3PAXYHKY
KPEIUTHOTO JIMITY 3 TMOAAJBIIUM OOOB’SI3KOBHM iHpopmyBanHsM KiieHTa TekcTOBHM
MOBiAOMJICHHSIM (iH(GOpMaIIHHUM MOBIIOMIIEHHSIM) PO 1€ KPEAUTHHIA JIIMIT BIAMOBIAHO 10 YMOB
JHorosopy, yknanenoro 3 Kimientom ta nux [Ipasun KBO.

Kiient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHMI HaJlaBaTH KPEeAUTHI KOIITH (BCTAHOBIIIOBATH
KpEIUTHHH JiMiT) Ha niepury Bumory Kimienra.

bank mae mpaBo BigIMOBUTH 0€3 MOSACHEHHS MIPUYMH Y BCTAHOBIIEHHI (301IbIIIEHH]) KPEIUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(opMarii, HeCTIHKOro (iHAHCOBOrO cTaHy abo
HAsSBHOCTI 1HIIMX JaHHWX, $KI CBiAYaTh MPO HASBHICTH MiJBUIIEHOTO KPEIUTHOTO PHU3HUKY Ta
HEMOXIJIMBICTh BCTAHOBJICHHS (30UTbIIEHHS) KPEAUTHOTO JIIMITYy. Y pa3i MpUNUHEHHS 1ii 00CTaBHH,
110 OyNy MiJICTaBOIO ISl BIIMOBH Yy BCTAHOBIIEHH1 (301UIBIIIEHHI) KPEeAUTHOTO JiMiTy, baHk Mae mpaBo
710 3aKIHYEHHSI CTPOKY 11 KPeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-Jlorosopi KbO/3asBi-/loroBopi Ha
BCTaHOBJIEHHSI KPEIUTHOIO JIIMITYy, BCTAaHOBUTH KilieHTy KpeauTHu# JimiT Ta moBigoMuTH KiieHta
nuiaxoMm 1HGopMyBaHHs KilieHTa TEKCTOBMM MOBIAOMIICHHSIM (1HQOpMAaLIHIM MTOBITOMJICHHSM).
[Torounuit po3mip KpeAUTHOrO JIMITY MOXKe OyTH 30UIBIIEHHMH YW 3MEHIIEHUM [UIIXOM akKUenTy
bankom Ankern-3asBu KiieHnrta npo 30U1blI€HHS] KPEAUTHOTO JIMITY, mijanucaHoi KiieHTom npoctum
€JIEKTPOHHHM ITIIMUCOM Ta HampasieHoi 10 baHky 3a qonoMororo MoOibHOTO noaatky banky «bank
Bnachuit Paxynok» B cknami Cucremu OnnaiiH-6aHk 3a ymoBu akuenty Kiientom IlyOmiunoi
npono3uuii banky Ha aucraHmiiiHe o6ciayroByBaHHs I[lorounoro paxyHnky ( ITorounux paxyHkKiB) 3
BHJIaU€I0 IUIATIXKHOTO 1HCTPYMEHTY 3a gonoMoror Cuctemu OwniaifH-OaHk, peectpariii Kiienrta sk
KopucTyBada B cucteMi OHmaliH-0aHK JuIs Qi3udHuX 0ocib 3 BUKOpUCTaHHAM KilieHTOM  mpocToro
enexktponHoro mignucy (EIl) mns 3miiicHeHHS enekTpoHHOI B3aeMoxii KiieHTa 3 BUKOpHUCTaHHSAM
npocroro EIl BukmioyHo 3 baHkoM 1 3 BHKOpPHCTaHHSIM TeXHOJIOTii, BU3HaueHOi baHkom, 3a
nornomoroto cucremMu OnnaiiH-0aHk miAg 4yac mianucaHHs npoctuM EIl KiieHTOM [1OKyMEHTIB,
nepenbavuenux IIpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta Mocayr ¢izuunum ocodam B [TAT
«BAHK BOCTOK». bank aknentye Taky AHKeTy-3asBy, LUISIXOM ii MIJOUCY Ta JOBEIEHHS 0
KiieHTa HOBOrOo MOTOYHOTO KPEIUTHOIO JIMITY  TEKCTOBMM IOBIJOMJIECHHSAM (iH(popMauiiHuM
MOBIJIOMJICHHSIM) IIJITXOM HarpaBieHHs baHKOM TMOBiIOMJIEHHS y cmociO, BH3HA4YeHUN B 3asBi-
JloroBopi, 110 JJa€ 3MOTY BCTAHOBUTH JIaTy BiJIPABJIEHHS TaAKOTO MOBIIOMJICHHS (B TOMY YMCIIi, aje He
BHKJIIOYHO B €JIEKTPOHHOMY BUTJISIZII HA HOMEP MOOUTHHOTO TenedoHy).

VY BUMAIKy, KO HOBUM KPEIUTHHUM JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 32 OBepApaTOM,
CyMa TEpeBUIIEHHSI 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOUYEHOIO Ta IMIATAE CIIIaTi
KrnienTom mounHarouu 3 JHS, KOJTU TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
ab0 3MiHY KPEIUTHOTO JIMITY, CTPOKY il KPEJUTHOIO JIIMITY, Tpadiky 3HHKEHHS KPEIUTHOTO JIIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIOBaHHs) Ta LIOJ0 CTPOKIB BBEIEHHS
KpPEIUTHOTO JIIMITY B [0 3a3HavaeTbes/moBoauThess bankom g0 Kiienta iH(opMamiiHum
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noBimomiieHHsAM. [Ipu oMy bank 3rimHo ykmanenoro 3 Kiientom BimmosigHoro JloroBopy oGupae
3acib iHpopmyBaHHs KitieHTa po BCTAHOBJICHHS, 3MIHY KPEJUTHOTO JIMITY

3.48.2.1.2.2. KnienT crmauye banky mpolieHTH Ta KOMICIi 3a CTaBKaMH Ta B pO3Mipax, sIKi 3a3HA4YCHI B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM y BaiioTi
[ToTouHOro paxyHKy IIOAEHHO, Ha CyMY BHKOPHCTAHUX KOIUTIB CTAaHOM Ha KiHEllb KOKHOTO JHs
BUXOZSUM 3 (PaKTUYHOI KUTBKOCTI JHIB B Micslll HapaxyBaHHs, Ta 360 musamu B poui (¢pakt/360).
HapaxyBaHHsi TpOILIEHTIB Ha 3a0OproBaHICTh 3a KPEAUTHHM JIIMITOM 3AIHCHIOETBCS Y TPOLIEHTax
piunux. Y Bunanky, skmo B Tapudax banky mpoumeHTH 3a KOPUCTYBAaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLIEHTAX 3a KaJECHIAPHUM MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicAllb, L0 TOMHOXeHa Ha 12 (Banaausre). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHHKHEHHS Ta HE BpaXxOBYETbCS JCHb IIOBEPHEHHsS 3a00pProBaHOCTI 3a
Kpeautaum mimiToM.

3HMKEHAa MpPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTAIOM
nieroporo mnepioxy. IlineroBuii mepiog — 1e mepion yacy KopucTyBaHHS KpeauTHUM miMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HAPAXOBYIOTHCS MIPOLEHTHU 3a 3HUXKEHOIO MPOLIEHTHOIO CTABKOIO.
[TinproBuii mepion Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI JO KiHIS KaJCHAAPHOTO MiCAL,
HACTYITHOTO 3a MICAlleM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTallIeHHs 1i€i 3a00proBaHOCTI B
MOBHOMY 00Cs31 710 KiHIIS CTPOKY Aii miIbroBoro mepiogy. MakcumanbHa TpuBalicTs [limbrosoro
nepiogy 62 (Ilictaecar nsa) ani. Po3aMip 3HMKEHOT MPOIEHTHOI CTaBKU 3a3HadaeThesi B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3IiHCHHB MPOTATOM MiIBIOBOTO IEpiONy MOBHOTO IMOTAIIEHHS
3a0oproBaHocTi 3a KpeauTHum niMiToM, 110 YTBOPHJIACS MPOTSTOM MiJIBIOBOTO MEPioay Ta Ha AKY
MIPOIIEHTH HapaXxOBYBAJKChH 3 3HIKEHOIO MPOLIEHTHOIO CTaBKO0,TO HAa HACTYITHUN KaJICHIAPHUH JIeHb
Mics 3aKiHYEHHS MiJIbTOBOTO MEpPiOAy 3MA1MCHIOEThCA TOHApaXyBaHHS IPOIICHTIB 3a KOXEH JIeHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBIOBOTO MEPIOAy 3a CTAaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiuH0 B OCTaHHIM KaleHAapHW JeHb baHk po3paxoBye OOO0B’SI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skui ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
aimiToM (He MeHmie 100 rpH Ta He OUIbII 3aMUIIKy 3a00proBaHOCT). Y pa3l HecTayl KOIUTIB JUIsS
CIUJIaATM HApaxOBaHMX MPOLEHTIB, B T.4. 332 PaXyHOK KPEIUTHOIO JIMITYy, CyMa HEINOTraleHux
MIPOLIEHTIB JIOJIA€ThCS 10 0OOB'I3KOBOr0 MiHIManbHOro miarexy. Cyma O00B’I3KOBOr0 MiHIMaJIbHOIO
IUIaTEeXY, 10 MiAIsArae BHECEHHIO, 10BoAUThCs 10 KitienTa iHpopMariitHuM MoB1IOMIIEHHSIM Yy CIoci0,
BU3HaueHu# B 3asBi-/{orosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha [Torounuii paxyHok, HeBHeceHa cyma OMII (nmoBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MTPOCTPOUEHOIO 3a00pTrOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJIEHJAApHOTO MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaxXyHKY LIOMICSAYHO 3 IMEPILIOro MO OCTaHHIN JIeHb MICAL, HACTYIHOIO 3a MICSIEM, B
SIKOMY B10YJI0CsS HapaxXyBaHHS, SKILO 1HIIUHA CTPOK JJisl iX CIulaTu He BcTaHOBieHUH B Tapudax ado
B ykianeHoMy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B J€Hb
OCTAaTOYHOTO TOBHOI'O IMOBEPHEHHS KpeauTHOoro miMmiTy. CmjaTa HpOLEHTIB MOXKe 31HCHIOBATHCH
TaKOX LUIAXOM CHHMCAaHHS Ha MiJCTaBi IUIATIXHOI ICHTPYKIII (y MOpAIKY, 0OYMOBIEHOMY po3AijioM 6
«Ilmarikni iHCTpYKIii» mux IlpaBun KBO) banmkom cym y crutaty 3a00proBaHOCTI 3a paxyHOK
KpeauTHoro JiMity. [IpaBo chucaHHS Ha MifCTaBi MIATDKHOI 1HCTPYKIii, 00yMOBIIE€HE po3aijaoM 6
«[Inatixui 1HeTpykuii» uux IlpaBun KBO, moxe Oytu BukopucraHe bankom B Oynb-gKkuil J1eHb
CTpoKy BukoHaHHs KiieHTom 3000B's3aHb (TOOTO mMpu BHHHUKHEHHI 000B’si3ky KitieHTa 31ilCHUTH
MOTalIeHHsI IPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS NUISIXOM TonoBHeHHs [loznyanbHukoM IloTouHOro paxyHkKy B Cywmi, JAOCTaTHIM auis
crmiatn  OMII, BusHaueHoro 3rigHO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJAJBIIOTO CIHUCAHHS Ha MIACTaBl MJIATDKHOI IHCTPYKIIT (Y TOpsAIKYy, OOyMOBIECHOMY
posniioMm 6 «Ilnatikai iHcTpyKIii» mux [IpaBun KBO) bankom cymu 3 [loTouHOro paxyHky y criaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeIuTHUM JIIMITOM.
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B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOIEHTaMU B CTPOKH, BCTAHOBJICHI YKJIaJeHHM JloroBOpoOM,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXaeThCsl MpOCTpoueHoro. [lorameHHs
pocTpoveHoi 3a0oproBanocTi KirieHTa 3a KOpUCTYBaHHS KPEAUTHHUM JIIMITOM 31HCHIOETHCS IIUISIXOM
CIHMCaHHS Ha MiJACTaBl IUIATDKHHUX 1HCTPYKUiH (y mopsaaky, oOymoBieHomy posaiiom 6 «llmarixkHi
incrpykmii» 1ux IIpasun KBO) Bankom cym y cmiary 3a00proBaHocTi 3 Oy[ab-sSKOTO paxyHKY,
Binkputoro Kienrom B banky.

Cmtata TIpOIICHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMIcCii y pasi apemty IloTounoro
PaxyHKy 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIATOBIJAHI PaxyHKW AJsi OOJIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. leGiTopchka 3aboproBanictb KiieHTa-gepikarens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
MoramnieHa /10 KiHILg MICSIIs, HAaCTYITHOTO 3a MicsIeM, B SIKOMY BHHHKJIA Taka 3a00proBaHiCTh, SKIIO
iHIIe He mependayeHe y BianosigHomy Jlorosopi, mux [IpaBunax KBO, Tapugax, a Takox y KiHIEBUH
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBaHocti 3a OMII Tta/abo mnpocTpoueHoi
3a00proBaHoOCTI 1O HapaXxOBaHHM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi  aeGiTOPCHKOI
3aboproBanocTi KitieHTa-aeprkaTelns miaTiKHOTO iHCTpyMeHTy Ha cyMmy Oinbir Hix 100 rpuBens, bank
3nilicHioe OmokyBaHHs [loTOyHOro paxyHKy Ha 3iHCHEHHS BHUTpPAaTHHX oOIepaliil 10 MOBHOTO
MOTAIIEHHS MPOCTPOYEHOI 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MNpocTpouyeHOi 3aboproBaHocTi baHK HapaxoBye MNpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 32 MiJBUIIEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BcCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHElb KOKHOTO JHS BUXOJSYH 3
(akTHYHOI KUTBKOCTI JHIB B Micsli HapaxyBaHHA, Ta 360 musmu B pomi (¢dakt/360). HapaxyBanHus
MPOLIEHTIB Ha 3a00proBaHICTh 32 KPEIUTHUM JIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMAJKY, SKmO B Tapudax banky po3mip mMiIBUIIEHOI NPOIEHTHOI CTAaBKA 32 KOPUCTYBAaHHS
KPEAUTHUM JIIMITOM BHU3HA4YEHO Y MPOLIEHTaX 3a KaJCHJApHUU Micslb, TO CTaBKa B IPOIEHTaX
pIYHHX JOPIBHIOE CTaBI[l TPOICHTIB 3a MicCslb, IO TOMHOXKeHa Ha 12 ([[Banamumsars). Ilpwm
HapaxyBaHHI IPOIICHTIB BPaXxOBYEThCS J€Hb BUHUKHEHHS Ta HE BPaXOBYEThCSA JEHb MOBEPHEHHS
3a00pTrOBaHOCTI 3a KpeIUTHUM JiMiTOM. [linBUIlleHa MPOIEHTHA CTaBKa JIi€ /10 TMOBHOTO MOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIICHTIB Ha MPOCTPOYECHY 3a00prOBaHICTh 3AIHCHIOETHCS IOJCHHO.
OCKiNbKM TpPOLEHTH HApaxOBYIOThCS Ha IMPOCTPOUYEHY 3a00proBaHIiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXAETHCS TAKWUM, IO HACTaB B JIEHb iX HapaxyBaHHs. CIlulata TakKWX TIPOIIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOWITIB Ha [loTounuit paxyHok Kiienta abo Ha paxyHKH
JUTst 001Ky 3a00proBaHOCTI O MPOIEHTAX.

3.48.2.1.2.11. Ilpu noramenHi 3aboproBaHocTi 3a JlOroBopoM NpoO HAAAHHS KPEAUTHOTO JIMITY
BCTAHOBJIIOETHCS HACTYITHUM MOPSIOK CIUIaTH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-pocTpoueHa J1edbiTopchka 3a6opropanicTh KitieHTa-aepixarens MiIaTi>KHOTO IHCTPYMEHTY;

-CTpOKOBa J1ebiTopchka 3a0oproBanicts KiieHTa-fepxarens IUIaTIXXHOTO IHCTPYMEHTY;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [lorouHoro paxyHky;

-HapaxoBaHi KoMicii 3a 00ciayroByBaHHs [loTo4HOrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, o0uucieHa bankowm;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3ndanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYa€ThCsl baHnkom
CaMOCTIfHO Ha mijacTaBi  BiamoBigHOTO JloTOBOpPY Ta 4YHMHHOTO 3aKOHOJABCTBAa. [lOCHTiIOBHICTH
MOTaIlIeHHsT ICHYI0401 3a00proBaHOCTI BH3HAuaeTbcss BaHKOM caMOCTiHO, Ta 3MiHa YeproBOCTi
norauieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimu Ha [loTouHMil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’SI3Ky 3 4MM Taki [Oii banky He mnorpe0yroTh JBOCTOPOHHBOTO
MTOTOJ[)KEHHSI.
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3.48.2.1.2.11.1.V pa3i HeqoCTaTHOCTI CyMU 3[A1HCHEHOrO IUIATeXy JUIsi BUKOHAaHHS 3000B’S3aHHA 3a
JIOTOBOPOM TIPO CHOKUBYMK KPEIUT y TIOBHOMY 00Cs31 I cyma Toraiiae BUMOTH KpeIuTopa y Takii
YEeproBOCTi:

1)y mepmry d4epry CIUIa4ylOThCsS MHPOCTPOYEHA JIO TOBEPHEHHS CymMa KpPEIUTYy Ta MPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpyTy 4epry CIUIa4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIavyyroThCs HEYCTOWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHI
KpEIuT.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJIUCH, 1110 y pa3i HeBUKOHAaHH KiieHTOM BUMOT yKiaaeHoro Jloropopy
ta [IpaBun KBO mono morameHHsi 3a00proBaHOCTI 10 HApaXOBaHMM IPOIGHTAM Ta KOMICISM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBOKAETHCS TAKUM, IO HACTAB 3a 3101010 CTOPiH, SIKIIO 1HIIIE
He mnependaueHo ymoBamu Jlorosopy (InauBinyanbHOi yacTUHU 10r0BOPY). CTOPOHM MOTOIKYIOThCS,
110 TakKa 3MiHa TePMiHY TOBEPHEHHS KPEIUTHOTO JIIMITY HE TIOTpeOye YKIIaJaaHHs OKPEeMOi JOJaTKOBOT
yroJu.

3.48.2.1.2.13. HapaxyBaHHsI TMPOIEHTIB 32 KPEAUTHUM JIMITOM TPHUIHUHAETHCS y pa3l MPUHAHATTS
bankoM pimeHHs TOpo BIAIIKOAYBaHHsA (cmHcaHHs) 3aboproBaHocTi [lo3uyanpHuka 3a TakuM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti Kirienrta, y pas3i HacTaHHsS 0OCTaBUH, Iepe0aYeHUX II.
3.48.2.1.2.12. TIpasun KBO, y pa3i HacTaHHS TepMiHY MOBEPHEHHS KPEAUTHOTO JIMITy (y T.4.
JOCTPOKOBO) 3a J[oroBopoM Ipo HaJaHHS KPEAUTHOTO JIMITY, YKIAJIEHUM Y CIOCiO MUISIXOM TOIaHHS
no banky (akuentyBanHsi) Kiientom BcranoBieHnoi bankom ¢opmu 3asBu-Zlorosopy npo axuent
[TyGmiyHOi mpomo3uIlii Ha BCTAHOBJIEHHS KPEIUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, mnepenbauenux JloroBopom, IlpaBunamu KBO, ixmmmu
BHYTPIIIHIMI HOPMaTHBHUMHU aKTaMu baHKy, IiF04rM 3aKOHOZABCTBOM Y KpaiHH.

B) Iocayra cnokuBYOro KpeaAuTyBaHHs «3apiiara Hanepen» (Hagasi-«Kpeaur»).
3.48.2.1.3.YMo0BH, NOPSAI0K HATaHHA Ta KopucTyBanusa Kpeanrom

3.48.2.1.3.1.bank Mae npaBo Hagatu Kii€eHTYy CHOXKUBYMI KpPEeIWT, BIANOBIIHO A0 YMOB YKIAJEHOTO
noroBopy (Hanani—«Kpeautauii gorosip») ta nux [pasun KBO.

3.48.2.1.3.2.bank 3anumae 3a coboro mpaBo BigmoBuTH Kuienty y Hananui Kpemury, a Kiient
MOTO/KYETHCS 3 THM, 110 baHK Mae mpaBo BiAMOBUTH 0e3 MOSICHEHHsI MPUYMH y HagaHHi Kpenuty y
pa3i 3a3HadyeHHs1 B 3asBi-/loroBopi HeBipHOi iH(OpMallii, HecTiiikoro ¢inancoBoro crany KiieHra,
HAasiBHOCT1 JaHUX, SIKI CBiAYaTh MPO HAsABHICTh MIJABHUILEHOTO KPEIUTHOIO PU3MKY, a00 HASBHOCTI
panime oTpumanoro KimieHToM crnoxuBuoro KpenuTy/osepapadry.

3.48.2.1.3.3.3000B’s13anHs banky no HamanHiO Kpeauty BHHHKAOTH 3 MOMEHTY ITiIMUCaHHs baHkoM
KpenutHOro A0roBopy Ta BB@KalOThCS JAOTPUMAHMMM (BUKOHAaHUMM) Ticis HajgaHHs KoieHty
Kpenuty y cymi, 1o BU3HaueHa yKJIaAeHUM KpeTuTHUM JTOTOBOPOM.

3.48.2.1.3.4 Kpeaut Hanaerbess KiieHTy nuisixoM mepekasy Ha moTouHuil paxyHok Kiienra y I[TAT
“bAHK BOCTOK” m.[Jninpo,xox €IAPIIOY 26237202 y cymi, mo Bu3HadeHa KpenuTtHum
JIOTOBOPOM, 3@ BHpaxyBaHHSAM KOMICIi 3a HIATOTOBKY, OOpOOJIEHHS TOKYMEHTIB HpU O(OpMIIEHHI
Kpenury.

3.48.2.1.3.5.Jlatoro HamanHs KpenuTy BBakaeThCs Jara BigoOpakeHHsS baHKOM CyMu HaJaHOTO
Kpenuty Kiienty Ha BiANOBITHOMY paxyHKY JAjsi OOJIKY KpPEIUTIB.

3.48.2.1.3.6.Cyma Kpenuty Ta iHmi ymoBu HaganHs Kpenuty, kpiM Bu3HaueHuX Iumu [lpaBunamu
KBO, Bu3navaroTecs Takox B KpenutHomy moroBopi.

3.48.2.1.3.7.bank Hamae Kiienty KpenuT Ha yMmoBax CTpOKOBOCTI, NMOBEpHEHHA Ta IUIaTH 3a
KOPHCTYBaHHSI.

3.48.2.1.3.8.Kpenut HamaeTbcs 1S 3aJOBOJICHHS CHOXHUBUMX 1OoTped Kimienta (cmoxuBauda)
BUKJIIOYHO Ha MpHaOaHHS TOBapiB(poOIT,MOCIYT) A1 3aJ0BOJIEHHS NOTped, HEe TOB’A3aHHUX 3
HiANPUEMHUIIBKOIO, HE3AJIEKHOI0 NMPOo(deciitHO0 AiIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

3.48.2.1.3.9.Vknanenns KpenuTHoro noroBopy Moxe OyTH IMOB'SI3aHO 3 HEOOXITHICTIO OTPUMaHHS
Kinientom cynpoBignux mociayr banky abo tpetix oci6. Kiient mae mpaBo ykiactu Jlorosip mpo
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HaJlaHHS CYIPOBIIHUX MOCTYT 3 OOpaHOK HUM TPETHOI 0CO00I0, BKIIOUEHOIO N0 TMEPENIKy THUX, SKi
BIJINIOBIAIOTh BUMOTaM baHKy-KpeIuToaBIls (32 HAsSBHOCTI TaKOTO MeEpeltiKy), KpiM BHUITAKiB, KOJIU
BIANOBIAHY IOCAYry MO)Ke HazaTth Jjume baHk (kpeauromaBers). Ilepemik Tperix o0cib, sKi
BIJIMOBIAAIOTh BUMOTaM baHKy-KpeIUTONAaBISA, PO3MIIIYEThCcs Ha odimiiiHomy BebO-caiiti banky
(kpenuromaBiyt) abo B JOCTYIHOMY JJIsi CHOXHBadiB Micili y banky (KpeauTomaBiii), BKIIOYAOUH
BIJUIUICHHS, 110 3/AIHCHIOIOTh HAJaHHS MOCIYT CIOKMBYOTO KpeauTyBaHHs. Ha BuMoOry cmoxuBaua
TaKui nepesik Mae OyTH HaJaHUH oMY B TMCHMOBIH 4M €JEeKTPOHHIN (opmi 3a HOTO BUOOPOM.
3.48.2.1.3.10.06mik 3aboproBaHocTi 3a HagaHuM Kpeautom BiOyBaeThCs 3a PaxyHKOM Ui OOJIIKY
kpeauti. Q0K 3a00PTOBaHOCTI TIO MPOILIEHTAM Ta KOMICISIM BiIOYBAETHCS 3a paxyHKaMU JJIs OOJIiKY
MPOLIEHTIB Ta KoMiciid. OOJIK TpOCTpoUeHOT 3a00proBaHOCTI 3MIMCHIOETHCS BiIMOBIAHO JO BHUMOT
HBY.

3.48.2.1.3.11. Croponu noroauiy, mo bank mMae npaBo BigMOBUTHCH BiJ HajaHHs Kpeauty, sSKio:
-HaKJIa/IeHO apelITH Ha MOTo4HI paxyHku KiieHnra y banky;

-morameHHs 1e0iTopchKoi 3a0oproBanocti KitieHTa-nepikarensi eIeKTPOHHOTO IUIATIKHOTO 3ac00y
npoctpoueHo Kimienrom Ha 10 (JlecsiTh) un Oiblle KaleHIApHUX JHIB;

-BCTAHOBJICHO HEBIAIMOBIIHICTh MIHCHOCTI BimOMOCTeH, siKi Mmictarteess B KpemutHOomy moroBopi,
JOKyMeHTax, HajaHux banky Kiienrowm;

-pO3I10YaTO IOCYA0BE PO3CIIyBaHHS Y KpUMIHAIBHIN cripaBi mono Kirienra;

-omnepailisi, Ha 3/ilicHeHHs Akoi KilieHT oTpuMye rpomioBi KOmTH (TOOTO omepariisi, IUaTix 3a KO0
3MIMCHIOETHCS 3a paxyHOK Kpenuty), He BianoBigae BumoraM 3akoHy Ykpainu «IIpo 3amo0iranss ta
MPOTUII0 Jieranmizamii (BiIMHUBAaHHIO) JOXOMIB, OACPNKAHUX 3JI0YMHHHM LUIIXOM, (PIHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHSY;

-BcTaHOBJIeHHs HanioHanbHUM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBXEHUMHU OpraHaMH JAEp>KaBHOL
BJIaJIM OOMEXEHb 3a OmepamisiMu OaHKIB 3 KpEIUTYBaHHS;

-Kienrta BkIItOU€HO 710 mepeniky oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AISIIBHOCTI a00
IIOJI0 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CAHKIIIi;

-lHIMX  migcras,nepenabauenux  KpemutHum — goroopom, IIpaBmiamu  KBO  ta nitounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.48.2.1.3.12. Jlo yxnanenus KpeautHoro noroBopy, 3arajbHHM po3Mip 3a SIKUM IEPEBUIIYE OAHY
MIHIMaJbHY 3apo0iTHY IUIaTy, BCTaHOBJEHY Ha JeHb ykiajeHHs KpenutHoro norosopy, bank
6e3orutatHO Hagae KiieHty iHpopMalito 3a crenianbHo (HOpMOIO (MacHopT CIIOKUBYOTO KPEAUTY) Y
MUCbMOBIN (opmi (y manepoBoMy BUIJISAAL ad0 y BUIVIAJI €IEKTPOHHOIO JTIOKYMEHTa, CTBOPEHOIO
3TiIHO 3 BUMOT'aMH{, BU3HAUEHUMH 3aKkoHOM YKpaiHu «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHTOOOII» 3 HAKJIAaJEHHSIM EJEeKTPOHHHUX MIJNUCIB, 1HIIMX aHAJOrIB BIACHOPYYHHUX MiJIMHUCIB
Cropin). CTOpOHU JOMOBHIIMCS, 1110 MiJIMCAHHS MAaCOPTY CHOXKHUBUOTO KPEAUTY Y pa3i HaJlaHHs Horo
y BUIJAI €JIEKTPOHHOTO JIOKYMEHTA,CTBOPEHOTO 3TiJIHO 3 BHMOTaMH, BHU3HAYEHHMH  3aKOHOM
Vkpainu «IIpo enekTpoHHI JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTO00Ir», BiOyBaeThCs 3 OOKY
Banky BigmoBigHO 110 1. 11. 2.22., 2.23. [IpaBun KBO,a 3 6oky KiienTa o3HalioMIIEHHS Ta T IMTUCAHHS
[acropTy BiIOYBA€ThCA HUIIXOM HAKIAAEHHS IU(PPOBOrO BIACHOPYYHOIO MIAMUCY abo MPOCTOro
enexkTponHoro mianucy Kiienrom 3a gomomororwo Cuctemu OHnaitH-OaHK.

3.48.2.1.3.12.1.YV Bunanaky, Konu 3araqbHuil po3mip Kpenutry He mepeBuIlye OHi€i MiHIMAIbHOI
3apo0ITHOI IJIaTH, BCTAHOBJICHOI Ha JIeHb YKIIAACHHsS KpemIuTHOTO MOTOBOpY, MACIOPT CIIOKHBYOTO
kpenuty bank Hanae KiieHnTty st o3HalloMIIeHHS, CKpiruleHHs ioro mignucamu o0ox CTOpiH He €
000B’SI3KOBUM.

3.48.2.1.3.13.I'pomroBi komtu B cyMi Kpeaury nanatotscs Kiienty npotsrom 2 ([Box) KaleHIapHUX
THIB 3 THS YKJIaneHHs KpeauTHoro qoroBopy.

3.48.2.1.3.14.YmoBu i nopsiiok nosepHennsi Kpeaury

3.48.2.1.3.14.1.TToBepuenns Kpenuty, crara MpoOLEHTIB 3a KOPUCTYBaHHS KPEIUTOM Ta CIIaTa
KoMiciii 3rigHo ymoB KpenutHoro noroopy 3aiiicHioeTsest KitieHToM Ha paxyHOK, Bigkputuil y [TAT
«BAHK BOCTOKY, m./[quinpo, kog €APTIOY 26237202. Homep paxynky bank nosigomisie Kiienry
OKpeMHUM iH(pOpMaLiiHUM noBigoMieHHsAM. Komicig 3a miaroToBky, 0OpoOJ€HHS JOKYMEHTIB NpHU
oopmrnenni Kpenuty yrpumyerbest 3 cymu Kpemuty Biamosigno mo mm.3.48.2.1.3.4. nux [IpaBun
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KBO.

3.48.2.1.3.14.2. laroro moBepHeHHsI KpeauTy BBaKaeThCs aTa 3apaxyBaHHS TI'POIIOBHX KOILITIB Ha
paxyHok, Bigkputuii y [IAT «bAHK BOCTOK», m. [Ininpo, kox €JPIIOY 26237202, HOMEp sIKOTO
bank nosinomisie KiieHTy okpemMuM iHpOpMaLiiiHUM MOBIIOMIICHHSIM.

3.48.2.1.3.14.3.1lnarexxi y noepuenHs Kpeauty KiieHnT 3ailicHIOE y Til camiii BaioTi, B sKIH
Hanano Kpenur.

3.48.2.1.3.14.4 KnienT moramae 3a00proBaHicTh 3a KpenuTom nuisixoM 3aiMCHEHHS HE MMi3HIIIE JaTH,
3a3HAa4YeHO] SIK KiHIeBHiA CTpok 1ii Kpenury, marexy y nmoramenns 3adoprosanocti 3a Kpenutom.
3.48.2.1.3.14.4.1.30008B’s13anHs KitienTa mo morameHHo KpeauTy BBaKarOThCA JOTPUMAHUMH, SKIIIO
CTaHOM Ha KiHelb omepamniiiHoro aHs baHKy, SKUil € KiHIEBUM TepMiHOM mnoBepHeHHs Kpemury,
3aboproBanicTh 3a Kpeautom BigcyTHs. 3000B’s3anHs KirieHTa mo moramieHHIO 3a00proBaHOCTI 3a
KpenuTHuM 10TOBOPOM BBaKAIOTHCS BUKOHAHWMHU HAJIEKHHM UYWHOM, SKIIO TPOLIOBI KOINTH JJIS
MOTaIIeHHs 3a00proBaHOCTI HATIANIUIM A0 baHKy /10 3aKiHUEHHS OIepalliifHOro Yacy B OCTaHHIHN JICHb
CTPOKY IIATEXKYy.

3.48.2.1.3.14.5.5Ikmo rpomIoBi KOIITH JjIsl IOTAIICHHs 3a00proBaHocTi 3a KpeauTHuUM 10ToBOpPOM
HaAIouM 10 BaHKy B OCTaHHIM JEHb CTPOKY IIATEXY IICHs 3aKiHYCHHS OINEpaliiHOro Yacy, TO
3apaxyBaHHs iX y MOTamleHHs 3a00propaHocTi 3a Kpeantom 3/11HCHIOETHCS. HACTYITHOTO ONepaliifHoro
nust banky i BianmoBigHo Kimi€HT € TakuM, 110 MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 110 MOTAIICHHIO
3aboproBaHocTi 3a KpeauTHIUM JOroBOpoM.

3.48.2.1.3.14.6.4xmo crmara 3aboproBaHocTi 3a KpemuTHUM JOTOBOPOM  3IIMCHIOETBCS Y
6e3roTiBKOBii ¢GopMi 3 moTouHOro paxyHky Kiienta y banky, TO cTpOKM BHUKOHAHHS IJIATIKHUX
iHcTpyKuii KitieHTa Ha mepeka3 KOMITIB y morameHHs 3a00proBaHocTi 3a KpeaquTHuM 10roBOopoM,
NOJIAaHUX IICJIs 3aKiHYeHHs onepaliiiHoro 4vacy baHKy, BHU3HAualOTbCs YMOBAaMHU JIOTOBOPY
0aHKIBCBKOT'O PaxyHKY, yKiageHoro Mix Kiientom ta bankom.

3.48.2.1.3.14.7.3a paXyHOK TpOIIOBUX KOIITIB, L0 3HaXOJIAThCS Ha NOTOYHOMY paxyHKy KiienTta
MOKYTh BUKOHYBATHCs oreparii 1e6eToBoro nepekasy KomTiB 3 paxyHKy KiieHTa 3a iioro 3romoro
(nami-«aebeTyBaHHs paxyHKy») Ha KopucTb baHky y Bumajgkax, mnepeadadeHuX YKJIaJIeHUM
noroBopoM/IIpasmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.3.14.8.5Ixmo TepmiH moBepHeHHS Kpenuty mpumnanae Ha BHXiJTHWN/CBATKOBHIA/HEPOOOUMIA/
HeomnepawiiHui JIeHb banky,T0 TEPMIHOM [IOBEPHEHHS Kpenuty € TaKui
BHXI/IHUW/CBATKOBUI/HEpOOOUniA/HeoIepalliiauii 1eHb baHky.

3.48.2.1.3.14.9.0crarounuii TepMiH TNOBepHEHHs Kpeaury Moke 3MIHIOBAaTUCS 3TiJHO YMOB
Kpenutnoro norosopy Ta [Ipasun KBO, a came-3a Bumorotro banky.

3.48.2.1.3.14.10.Bumora npo noctpokoBe noBepHeHHs Kpenuty HampasnseTbes bankom KiieHToBi y
nucbMoBii opmi 3a 30(TpuansaTh) KajdeHAapHUX IHIB JO JaTH MOBEpHEHHs. BuMora mpo moBHe
MOBEpHEHHs CyMH HajaHoro Kpeauty mosxke Oytu HamnpaBieHa KiieHTy B Oyab-sKuil yac He3alexHO
B1Jl HasiBHOCTI nopyuieHb Kinientom ymoB Kpeautaoro gorosopy.

3.48.2.1.3.14.11.B pa3i, xonu TepMmiH noBepHeHHs Kpeauty Hactas, mpote Kpeaut zanumiaerscs
HETIOBEPHYTHM, 3a00proBaHicTh 3a KpeauTom BBaaeTbCs MPOCTPOYEHOI 3  HACTYITHOTO
KaJICHJJApPHOTO JTHSI.

3.48.2.1.3.14.12. HanexHicTth 3a00proBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAYAETHCS
bankom camocrtiifHo Ha mizacTaBi yknaaeHoro Kpeautnoro norosopy, nux IIpasun KBO ta unnHHOTO
3aKOHOJIaBCTBa Y KpaiHH.

3.48.2.1.3.14.13. KuienT npoTsirom cTpoky aii KpeautHoro noroBopy Mmae mpaBo y OyJb-sIKHil dac
noBepHyTH KpeauT NOBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14 TTosepuennss Kpenuty 3IiHCHIOETBCS 3  JOTPUMAHHSAM BHUMOT  YKJIAJICHOTO
KpenutHoro norosopy.

3.48.2.1.3.14.15. Tlpu mnorameHHi 3a0oproBaHocTi 3a KpeauTHUM JOrOBOPOM BCTaHOBIIOETHCS
HACTYIHUN NOPSAIOK CIIJIaTH 3a00proBaHOCTI:

-IpoCTpoUeHi NpoueHTH 3a Kpeaurom;

-IIpocTpoUeHa 3a00proBaHicTh 3a Kpeautom;
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-CTpOKOBa 3a00proBaHITCh 3a MpoleHTaMu 3a Kpeautom, cTpok crijiaTH sIKHX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpeauTom, CTpok cIutaT sikoi HacTasB;

-IpocTpoUeHa 3a00pProBaHICTh 3a KOMICISIMHU;

-CTPOKOBa 3200pTrOBaHICTh 32 KOMICISIMH;

-3a00proBaHICTh 32 HEYCTONKO,00uKciieHa bankom;

-CTpoKOBa 3a00proBaHicTh 3a Kpenurom.

Hanexwnicts 3a60prosanocti KiieHTa cTpoKOBOi Ta MpOCTpOUEHOT BU3HAYAETHCS baHKOM caMOCTiiHO
Ha mijacTaBi KpenuTHOro 10roBopy Ta YHUHHOTO 3aKOHO/IABCTBA.

3.48.2.1.3.14.16. Y pa3i HEIOCTATHOCTI CYMH 3JIIMCHEHOTO IJIATEXKY JJISI BUKOHAHHS 3000B’sI3aHHS 32
JIOTOBOPOM ITIPO CIIOKMBYHUI KPEIUT Yy MOBHOMY 00CsI31 1151 Cyma Toramrae BAMOrd banky(kpenuTopa) y
TaKiii 4eproBOCTI:

1)y mepmry d4epry CIUIa4ylOTbCsS HPOCTPOYEHA JIO TMOBEPHEHHS CymMa KpPEIUTY Ta MPOCTPOYCHI
MIPOLIEHTH 32 KOPUCTYBAHHS KPEUTOM;

2)y IpyTy 4epry CIUIauyIOThCS CyMa KPEAUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio Yepry CIulayyrThCs HEYCTOMKA Ta 1HII ITUTATEXI1 BiIMOBIIHO J0 TOTOBOPY PO CHOKUBYUI
KpEJIuT.

3.48.2.1.3.14.17.3060B’s13auHst  Kiienta mo cmimati 3aboproBaHocTi 3a KpeauTHum 1g0roBopoM
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SKIIO TPOIIOBI KOIITH JJIS CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha BIAMOBiAHI OaHKIBCHKI paxyHKH HAJsi 0O0JIKYy 3a00proBaHOCTi a00 paxyHKH JOXOIiB
baHky He mi3HINIe OCTAaHHBOTO JHS CTPOKY TUTATEKY.

3.48.2.1.3.15. Knient mae npaBo npoTsarom 14 (HoTpuHaauaTH) KaleHIApPHUX JHIB 3 JHSA YKJIaJIEHHS
KpenuTHOro 1OTOBOpY BiIMOBHUTHCS BiJ JOTOBOpPY O€3 MOSCHEHHS NPUYMH, Y TOMY YHUCIi B pasi
OTPUMAaHHS HUM T'POIIOBUX KOIITIB.

3.48.2.1.3.16.Ipo namip BiamoButHcs Bin KpemutHoro mporoBopy Kiient mnosimomisie bank
(kpenuTonaBug) y muchbMOBiK (opmi nuisixom mojadi 1o banky AHKeTH-3asBU MPO MOBEPHEHHSA
CIOKMBUYOTO KPEAUTY 10 3aKiHueHHs 14-Tu neHHOTo cTpoky. Skmo KimienT momgae Ankery-3asBy He
0co0HcTO, BOHa Mae OyTH 3acBilyeHa HOTapialbHO a00 MOAaHa 1 MiJMUCaHa MPEICTABHUKOM 3a
HasIBHOCTI JIOBIPEHOCT1 HA BUMHEHHS TaKuX Jii.

[IpoTsirom cemMu KaleHIapHUX IHIB 3 JAaTU MOJaHHA AHKETH-3asBU PO MOBEPHEHHS CII0XKHBYOTO
kpeauty KiieHT 3000B's13aHui MOBepHYTH baHKy (KpEIUTOMAABIIO) TPOIIOBI KOIITH, OJCpiKaHi 3a
KpenutHuM A0roBOpoM, Ta CIIATUTU NPOLEHTH 3a MepioJ 3 THS OJAEp)KaHHS KOIITIB A0 JHS iX
MOBEpPHEHHS 3a CTaBKOIO, BcTaHOBiIEeHOW KpenutHum noroBopom. KiieHT He 3000B'a3aHuii
CIlauyBaTH OyAb-sKi 1HIII IJaTexXl1 y 3B's13KYy 3 BiAMOBOO BiJl KpenruTHOro 1orosopy.

3.48.2.1.3.17. BigmoBa Bix KpenuTHOTo JOTOBOPY € MiACTABOIO JUISl MPHUIMHEHHSI JOTOBOPIB MO0
CYHNpPOBIAHMX MOCIYT, IO OynaM BH3HAuUeHI SK OOOB'SI3KOBI JJIi OTPUMAHHS KPEAUTY, YKIAQIEHHUX
Knientom. bank 3000B's3aHuii moBepHyTu Kili€eHTy KOIITH, CIUIadeHI HUM 3a Takl CYNPOBIAHI
MOCYTH, HE Mi3HI K npoTaroM 14 (HoTupHaauaTH) KaJlleHAapHUX JHIB 3 THS NOJaHHS MHCbMOBOTO
MOBIAOMJIEHHSI MPO BiZAMOBY Bin KpeauTHoro moroBopy, SIKIIO Taki MOCAYrd He Oynu (aKTUYHO
HafgaHi 10 nHs BigmosH Kiienta Big KpeauTHoro gorosopy.

3.48.2.1.3.18.¥YMoBH Ta NOPAAOK HapaxyBaHHs Ta CIUIaTH TPOUEHTIB Ta Komiciii 3a
kopuctyBanus Kpexurom:

3.48.2.1.3.18.1 Knient crmauye baHky nporieHTH Ta KoMicii 3a KopucTyBaHHS KpennTom 3a cTaBKOIO
Ta B po3Mipax, siki 3a3HaueHi B Tapudax.

3.48.2.1.3.18.2.1Topsimox  HapaxyBaHHSI TPOIEHTIB:HApaxyBaHHS MpPOICHTIB 32 KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbes y BamoTi Kpenuty, 3a KoxkeH JeHb KopucTyBaHHS KpenuTom, Ha Mo eHHUN
3aNumoK 3aboproBaHocTi 3a Kpeaurom, 3a craBKoro, BH3HaueHO B KpemuTHOMY A0TOBOpi, TpH
OMY MPU PO3PAXYHKY 3aCTOCOBYETHCS (PAKTUYHA KIJBKICTh THIB Y MiCSIIl Ta YMOBHA KUTHKICTh THIB
y pomi - 360. HapaxyBaHHs TpOIEHTIB 3a KOpPHUCTyBaHHS KpemuTom 3IIHCHIOETBCS B TOMY XK
KaJIeHJapHOMY Micslli, B sKoMy Oyio Bigkputo KpeauTt, He mi3Hille OCTaHHBOI'O KaJeHIApHOTO THS
Micsaud, y sakoMmy Oyno Binkputo Kpemut. 3a octaHHIN KaneHIapHM [eHb MICSLs, B SKUAN
3JIIHCHIOETHCS TIOBHE MorarieHHss Kpeauty, mpoleHT He HapaxoBYOThCS.

3.48.2.1.3.18.3.Crutata mpoIeHTIiB Ta KOMICii 3a KOpUCTyBaHHS KpeauTom 31HCHIOETHCS BIIIMOBITHO
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1o yknageHoro JoroBopy

3.48.2.1.3.18.4.HapaxyBaHHs IPOIICHTIB Ha MPOCTPOUYEHY 3a00pPTrOBaHICTb 3MIMCHIOETHCS IIOJICHHO.
CrnnaTa TakuX MPOLEHTIB 3/1IHCHIOETHCS IUIIXOM BHECEHHS I'POIIOBUX KOIITIB Ha PaXyHOK, BIAKPUTUN
y ITAT «bAHK BOCTOK», m. Huinpo, kog €JPIIOY 26237202, nHomep sikoro bank moBimomuise
Kiienty okpemum iHdopMaIiiHuM MOBIIOMIICHHSM, Ta BUKOHAHHS BaHKOM BIIMOBITHUX TUIATIKHHUX
THCTPYKIIIH.

3.48.2.1.3.18.5.HapaxyBanHs TpOLEHTIB 3a HagaHuM KpeautoMm Ta KOMICi, 10 mnepemdaveHi
BIJITIOBITHOIO MPOTrPaMoOI0  KPEeIUTYBaHHS, NMPUIMHHAETHCS Yy pa3i NpUUHATTS bankoM pimeHHS mpo
BiAIIKOIyBaHHs (cricanHs) 3aboproBanocti KiienTta 3a KpenuTHuM 10roBOpoM 3a paxXyHOK pe3epBYy,
y pas3i cmepti Kiienra, 3 iHmUMX miAcTaB, BHYTPIIIHIMH HOPMATHBHUMH aKTaMu baHKy, Airounm
3aKOHOJABCTBOM Y KpaiHHU.

3.48.2.2.1ocayra «Ha3zouparyc»

3.48.2.2.1 BinkpuTTs IOTOYHOTO paxyHKy 3 BukopuctanHsm [1I ta aktuBanis nocnyru «Haz0uparyc»
3nificHIoeThesl KilieHTOM BHKIIIOUHO 4epe3 MoOuUIbHUE momatok banky «bank Brachuit PaxyHok».
MaxkcuManbHa KinbKicTh akTUBHUX «Hazoupatycisn»-10.

Jlo momenTy yknagansas JloroBopy OaHKIBChKOTO paxyHKy bank 000B’s3k0BO o3Haiiomitioe KiienTa
3 iH(opmalli€l0 Mpo KOMTH,AKI HE BIIIIKOJOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS BKJIAJIB
¢iznyanx oci0,31 3MicToM JlOBiIKM TpPO CHUCTEMy TapaHTyBaHHs BKJIaniB ¢iznyHux 0ci0,KmieHT
orpuMmye onuH exzemiurap Jlosinku. Ilicna yxnagenns JloroBopy OaHKiBChKOTO paxyHKy Kirient
MOTO/KYETHCS B TIOJIAIBIIIOMY O3HAHOMITIOBATHCS HE PiJIIIe HDK OJUH pa3 Ha pik 3 JIOBiIKOKO mpo
CUCTEeMY rapaHTyBaHHS BKJaiB (i3uuHux ocid Ha caiiti banky B mepexi [HTepHeT 3a eNeKTPOHHOIO
anpecoro: Www.pankvostok.com.ua; 3a Oaxanusm Kiienra bank Hamgae JloBinky mpo cucremy
rapaHTyBaHHs BKJIaAiB (i3M4HUX 0ci0 Ha mamepoBoMy Hocii y BuUMajaKy 3BepHeHHs Kiienta o
BiIiieHHs baHKy.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYro0 BKA3yIOThCSA y TapuU(pHUX IMaKeTax J0 MPOoAyKTiB baHky, siki
nependayvaroTh BUkopuctanus [11.

3.48.2.2.3. Knient moxe nonosHioBatu «Hazbupatycy 3 Oyab-skoro csoro I[loTouHOro paxyHky, Ao
sxoro icHye aktuBHMH I1I, skio s MoxnuBicTh nependavena Tapuduum nakerom. Ilpu 3apaxyBanHi
kowTiB Ha «Ha36uparycy, 3MeHuyeTbesd Butpatauii nimit 3a [Totounum paxynkoMm. KiieHT He Moxe
ckopucratucs nociyrorwo «Haz0uparyc» 3a paXyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocnyroro «Kpeautauii mimit 10 100 000 rpuBens»(n.3.48.2.1. uux [Ipasun KBO).

3.48.2.2.4 KiienT Moxe cmucyBaTH TpomoBi komtu 3 «Ha3z0upaTyca» Ta MOMOBHIOBATH OYAb-SKHA
cBiii [loTouHmili paxyHok, 1o sikoro icHye III, skmo ms MOXIHMBICTH TependaveHa BiAMOBIAHUM
Tapuduum nakerom. [Ipu cnucanni komriB 3 «HazOuparycy», 30uiblryeThess Butpatuuii mimiT Ha
ITorouHOMY paxyHKy, Ha IKMI 3apaxOBYIOThCSI TaKi KOIITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/crincanns 3 «Ha30uparycy» 3aiHCHIOIOTBCS B PEXKHMI OH-
maiiH  noisixoM  HajmaHHsM  Komientom  no  banky mmatikHOi  iHeTpykuii  (uctaHuiiiHOro
posmopsikeHHs). BimoOpaxeHHss 1mux ormepaiiil y nmporpaMmHoMy 3a0e3rnedeHHi banka (B ToMy 4uci i
B iH(opMalii (BUMKCKaX)) BiIOYBAEThCS HE Mi3HIIIE poOOYOTro JHS, HACTYITHOTO 3a JIHEM 3IIHCHEHHS
TpaH3aKIii.

3.48.2.2.6.Cyma xomrtiB, ska 00JiKoByeTbcsd Ha «Haz0Ouparyci» € HEIOCTYHMHOIO Ui 3A1HCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HITTA FOTIBKH Yepe3 IUIaTIH1 MPUCTPOI.
3.48.2.2.7.]1n1 MOXIJIMBOCTI BUKOPUCTAHHS KOIITIB, fKI akymyjiboBaHi Ha «Ha3Ouparyci» Ta
001iKOBYIOThCSl Ha «Haz0uparyci» ais 3/11iCHEeHHs olepailiil oriaTu 3a ToBapu, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKHM uepe3 miaTikHi npuctpoi Kiient BumHse aii, nependayeni n.3.48.2.2.4 Tlpasun
KBO (cnucye rpomosi komrtu 3 «Ha3oupartyca» Ta nonosHroe [loTouHui paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Haz0uparyci» KilieHT MOXe BHUIOTOBUTH OKpeMY
iHpoOpMaIlifo (BUIHCKY).

3.48.2.2.9.HapaxyBaHHS MPOLIEHTIB Ha 3aJMIIOK KOMTIB Ha «Haz0upaTtycy» 311HCHIOETbCSA IIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu IbOMY IMPH PO3PaxXyHKY 3aCTOCOBYETHCS
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(hakTUYHA KUIBKICTH JHIB y MICSAIll Ta (PaKTUYHOI KITBKICTh THIB y pomi — 365 (111 BUCOKOCHOTO
poky-366). [Ipu po3paxyHKy MNpOICHTIB Ha 3aJHIIOK KOWTiB Ha «Ha30upaTyci» BpaxoBYEThCS CHb
3apaxyBaHHs KomTiB Ha «Ha30upaTyc» Ta He BpaXxoBYeThCs J€Hb ClIMCaHHs KOIITiB 3 «Haz0uparycy».
3.48.2.2.10.Bunyiata HapaxoOBaHUX MPOICHTIB 3IHCHIOETHCSA B OCTaHHIA KaJICHAAPHHUMA E€Hb MIiCSIIS.
Cyma mnporeHTiB, micisi yTpuMaHHsS baHkoMm mnependayeHUX 3aKOHOJABCTBOM IOJATKIB, e Ha
nonoBHeHHs «Hazouparycyy.

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Ha3ouparyc» OIHOYACHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYTrOIO
«Haz6uparyc» nepepaxoByroThCsl Ha monoBHeHHs 1HIIOro [lorounoro paxynky 3 I1I Kiienra 3a #ioro
BUOOpPOM.

3.48.2.3. JloroBip 6aHKIiBCbKOI0 BKJIa1y B paMKax npoaykty «bank Baacuuii PaxyHok».
3.48.2.3.1.3a loroBopoMm OaHKiBchbKOTO BKJIanAy Kiient/Bknagauk nepenae, a bank mpuiimae rpomioi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i1 crutatuTu mpoueHTH 3a Bkiiagom Ha ymMoBax i B
nopsaky, mnepenbaueHux ykmajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIaTy, YMOBH 30UIBIICHHS/3MEHIICHHS CyMH Bkiamy Bu3HauaioThes JloroBopom
0aHKIBCHKOTO BKJIQMY.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAy B cKiaai mpoaykTy «bank Brnacuuii PaxyHok» ykimamaeTbes
6esnocepenHbo  (GiznuHOI0 0coOot0-Kiientom banky/BkiagHMKOM BHUKIIOYHO dYepe3 MOOUIbHUN
nonarok banky «bank Biacauil PaxyHok».

Jlo MoMmeHTy ykianaHHs JloroBopy OaHKIBChKOro BkJaay bank 000B’s3k0BO o3Haiiomitoe Kiienra
/Brmagauka 3 iH(popMaIi€ro npo KOITH,IKI He BiAIIKOJAOBYIOTHCS 32 paxyHOK DOHIY rapaHTyBaHHS
BKJIaAiB ¢i3uuHUX 0ci0,31 3micToM JIOBIIKM MpO CHUCTEMY TapaHTYBaHHSA BKIAIIB (i3MUHUX
oci0,Kimient/Bxnagauk  otpumye omuH ex3emruisip  JoBigku. Ilicns  ykmagennst  JloroBopy
OankiBcbkoro Bkiany KiieHT/BkiagHUK MOTOMKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
piame HiX ouH pa3 Ha pik 3 J{OBiAKOO MMPO cHcTeMy rapaHTyBaHHS BKJIaliB (i3MYHUX OCI0 Ha caiTi
banky B Mepexi IHTepHeT 3a eneKTpoHHOIO agpecoro: Www.bankvostok.com.ua; 3a OakaHHIM
Knienta/Bknagnuka bank Hagae JloBiaKy mpo cuUCTeMy rapaHTyBaHHs BKJIaAiB (i3MUHUX OcCiO Ha
narnepoBoMy Hocli y Bunajiky 3BepHeHHs Kiienta/Bxnagnuka 1o BigainieHas banky.

3.48.2.3.3.1lix dac BigKpHUTTA ab0 3aKpUTTA Jeno3uTHOoro paxyHkKy Kiienra/Briagauka bank
nepeBipsie HasBHICTh 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasiBHOCTI Takoi iHdopmaii B Peectpi bank sik HajaBayu miaTi>KHUX MOCITYT HAJCUIIA€ TIOB1IOMIIEHHS B
YCTQHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy JAep»aBHOI BUKOHABYOI CIIy>k0M abo
MIPUBATHOI'O BUKOHABISI MPO BIAKPUTTA ab0 3akputTTs paxyHky Kiienra/BxiagHuka, yHeceHOro 1o
€uHOoTro peecTpy OOPIKHHKIB, Y ACHD BIAKPUTTS a00 3aKPUTTS paxyHKY.

3.48.2.3.4.latra monanns Kuientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyOniunoi
npono3uuii Ha ykianaHHs JloroBopy 0aHKIBCHKOTO BKJIQJy SIK OKPEMOIO IMpPaBOYMHY, Tak 1 B CKJajl
naketHol npono3uiii banky (3asBu-/loroBopy mpo akment myOJiyHOI NMPOMO3ULIi Ha YKJIaJaHHS
JIOTOBOPY MpO KOMIUIeKCHe OaHKiBchbke obOcmyroByBanHs (JloroBopy KBO)) € [laToro yknananHs
BianoBigHoro JloroBopy. JlHEM BIAKPUTTS JAEMO3UTHOTO paxyHKy € jgara mnignucaHHs bankom
BizmoBigHOTO JlorOBODY.

3.48.2.3.5. Bamora JIemmo3uTHOTO paxyHKY BH3HAYAETHCSA MOJICIUTIO BKitaay Ta Bkaszyerbes B JloroBopi
0aHKIBCHKOTO BKJIATY.

3.48.2.3.6.CTpok BHeceHHs CyMH Bxiagy—He Tmi3HIIIE HACTYMHOTO JHS 3a JHEM  BIIKPUTTS
JIETIO3UTHOTO paxyHKy. Y pasi, SKIIO Ha HACTYMHUH JeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXYHKY,
Kiient/Bkinagauk He 3A1MCHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH cymy Bkiagy Ha
JIETIO3UTHUNA paxyHOK, JoroBip GaHKIBCHKOTO BKJIAAY(SIK OKpEMHUI MPaBOYMH, TaK 1 B CKJIa/li MAKETHOI
npono3uilii baHky), BBaXKa€ThCs TAKUM, IO He OYB YKJIaJICHUH, a JCTTO3UTHUN PaxyHOK 3aKpUBAETHCS
bankom 6e3 moBigomienHns mpo 1e Knienra/Bknaanuka.

3.48.2.3.7.'pommioBi KomTH HE MOXKYTh OYTH 3apaxoBaHi Ha JCMO3UTHUH PaxyHOK B TOMY BHIIQJIKY,
SKILO NepeKa3 IPOIIOBUX KOIITIB Ha JACMO3UTHUN paXyHOK 3/1IHCHEHO MICIs CIUIMBY CTPOKY, IPOTATOM
SIKOTO 3T1IHO yMOB JloroBopy OaHKIBCHKOTO BKJIAJy MOJKJIMBE BHECCHHS YW 30UIBIIEHHS CYMH
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Bxnany(sikimo ymoBaMu ykitaneHoro JloroBopy 6aHKIBCHKOTO BKJIAIy Mepen0adeHo 301IbIICHHS CyMHU
Bxnany).

3.48.2.3.8. 3anyuenns Bxmamy miaTrBep/KyeThcs ykianeHuM JloroBopoM OaHKIBCHKOTO BKJIAIy Ta
JOKYMEHTOM, IO MiATBEP/KYE BHECCHHS TPOIIOBOI CyMH 1 BIiAMOBiJIa€ BUMOTaM, BCTAaHOBIICHUM
3aKOHOM, 1HIIIUMHA HOPMATHUBHO-TIPABOBUMH aKTaMH Yy chepi OaHKIBChKOI AisSIIbHOCTI.

3.48.2.3.9. ®iznuna ocoba, mo ykianae Jloropip 6aHKIBCHKOTO BKJIaJy Ta BHOCHUTH I'POIIOBI KOIITH
Ha JCTIO3UTHUN PaxyHOK, puitMae Ha cebe 00OB’SI30K CaMOCTIHHO OTpUMaTH B baHKy OKyMeHT abo
SJICKTPOHHUI TOKYMEHT IpH po3MmiieHHi Bkiaay 3a nmomomororo moOinsHOTO nonatky banky «baHk
Brnacuuit PaxyHok», sSIKHH MiITBEpAXKYye€ BHECEHHS TPOILIOBHX KOIUTIB Ha JICTIO3UTHUN pPaxyHOK Ha
ymoBax JloroBopy 6aHKiBCHKOTO BKJIAYy,

3.48.2.3.10.Knient/Brnagauk B nojaybiioMy npuiiMae Ha cebe 000B 30K CaMOCTIHHO OTPUMYBATH
B baHKy JOKyMEHTH/ENEKTPOHHI JOKYMEHTH, IO MiATBEP/DKYIOTh MOMOBHEHHA Bkiamy, SKIO
ymoBamu JloroBopy 6aHKIBCHKOTO BKJIaly MOMOBHEHHs Bkiany nepenbadeHo.
3.48.2.3.11.1lpoueHTHa CcTaBKa BHM3HA4Ya€Thcs ymoBaMH JloroBopy OaHKIBCBKOTO  BKIJIATY.
3.48.2.3.12.1lponientn Ha Bxman HapaxoBYIOTbCS BiA JHS, HACTYMHOTO 3a JHEM HAaJXOKCHHS
IPOILIOBHX KOIITIB Ha JETIO3UTHHUIA PaXyHOK, IO THS, SIKUH Mepelye MOBEPHEHHIO IPOMIOBHX KOIITIB
Knienty/Bxinannuky abo crnucaHHIO 3 JENO3UTHOTO paxyHKy Kiienta/BknaaHuka 3 iHIIMX MiJCTaB.
[Tpu HapaxyBaHHI MPOIEHTIB 3a BKi1agoM 3acTOCOBY€EThCs (paKTUYHA KIJIBKICTH AHIB Y MICSII Ta POILi.
[Ipy BHU3HAUEHHI CTPOKY Ji HapaxyBaHHs MPOLEHTIB J€Hb HAXO/KEHHS KOINUTIB Ha JEMO3UTHUM
paxyHOK, Ta JI€Hb TOBEPHEHHs KOIITIB HE BPaxOBYIOThCs. baHK HapaxoBye mpoueHTH 3a Bkiamom He
pijie oJTHOTO pa3y Ha MiCAllb.

3.48..2.3.13.1Ipouentn no Bxmany mepepaxoByrorbcs Ha Ilorounmii paxyHok Kiienra/Bxmagnuka,
Bka3aHuil B JloroBopi 0aHKIBCHKOTO BKIJIAJTY.

3.48.2.3.14.Cyma HapaxoBaHUX MPOLEHTIB 10 Brilagy He mpuUeaHYETHCS 1 MPOLIEHTH HA TaHY CYMY HE
HapaxOBYIOThCS.

3.48.2.3.15.Ctpok nmii [loroBopy O0aHKIBCHKOTO BKJIaJy BHU3HAUYAETHCSI 3 JIaTH IIAIMHCAHHS
BinmoBigHOro JloroBopy mo JAeHb BHKOHAHHA CTOpOHaMHM Takoro JloroBopy 3000B’si3aHb 3a
JloroBopoM OaHKIBCHKOT'O BKJaay; CTPOK 3alydeHHs Bkiamy BU3HAuUaeThCs 3 JaTH 3apaxyBaHHS
Bkiagy Ha n1emo3uTHHE paXyHOK IO J€Hb OBEpHEHHs Bkiany.

3.48.2.3.16.Bxnan moseptaethesi  KimieHTy/BkiamHuky B JIeHb NMOBEpHEHHS Bximany, BU3Ha4YeHWI
JloroBopoM 0aHKIBCHKOTO BKJIAJ.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAYAETHCS HASBHICTBH/BIJCYTHICTH TpaBa
Knienra/BxiiagHuka BuMaraTi JOCTpOKOBOIO OBEPHEHHS Bkiany uu HOro yacTuHU.

3.48.2.3.18. Knient/Briagauk 3000B’s13aHUN MUCHMOBO MOBIIOMUTH baHK MO HAsBHICTH OOTSKEHHS
MaiHOBHUX TPaB Ha TPOIIOBI KOIITH, 1[0 PO3MIIIEHI Ha JCTIO3UTHOMY PaxyHKY, Y CTPOK, BU3HAUCHHI
3axkoHoM Ykpainu "IIpo 3abe3nedeHHs] BUMOT KPEIUTOPIB Ta peecTpalilo OOTsDKEHb' Ta y MOpSIKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JOKyMeHTamu baHky.

3.48.2.3.19.Y Bumazaky, skmo Kiient/Brimagauk oOMeXeHHWd B IMpaBi  BUIBHOTO PO3MOPSIHKEHHS
I'POLIOBUMH KOLITaMU,II0 3HAXOAATHCS Ha JIEIO3UTHOMY PAaxXyHKY, 3 IPUYMHU HasBHOCTI OOTSKEHb,
B T.4. MYyOJIYHUX OOTSDKEHb, I'POIIOBI KOIITH, 110 3HAXOJATHCSA HA JIEMO3UTHOMY PAaxyHKy 1 Yy
posnopsukenHi  skumu  Kiienra/Briiagauka — Oyno oOMEKeHO, BHILIauyloThcsi  baHkom
Knienty/BxiangHuKy TUIBKH MICs CKACyBaHHS LUX OOMEKEHb.

3.48.2.4. bank He Hamae mociayrd 3a NpoaykroMm «bank BrachHuit PaxyHok» TakuMm KaTeropisim
KiienTis:

1) moniTUYHO 3HAUYIIUM Oco0aMm, 10 SKUX BiJHECEHO: HAI[IOHAJILHUX, 1IHO3EMHUX MYyOIIYHUX MiSUiB,
oci0, Kl BUKOHYIOTH MOJITHYHI (PyHKIII B MIDKHAPOJHUX OpraHi3allisix, a TaKoX 4YIeHIB ciMed Ta
oco0am, MOB'sI3aHUM 13 MOJITUYHO 3HAYYIIIUMHU 0CO0aMH;

2) nnataukam nojatkiB Crnonydenux ltatiB Amepuxu (CIIA), a came ocobam, siki B CILIA: maroTh B
MicIle HapoJUKEeHHs (KpaiHa, MiCTO), T'POMAaJSHCTBO, PE3UACHTCTBO, (DAKTHUYHY ajpecy NMPOKUBAHHS,
JOKYMEHTH, 1110 MocBiquyoTh 0co0y CIIIA, nasBuicth TIN-HOMepy, HasBHICTH Tenedony CILIA (kox
Kpainu +1), HasBHICTH AoBipeHOi ocobu 3 CIIIA, HasBHICTH perymspHUX MepepaxyBaHb Ha aJipecy
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orpumyBaua CIIA, tpuBane npoxkuBanus y CIIA (183 gas mpoTtsiroM 3X OCTaHHIX POKiB), HABHICTh
Green Card;

3) rpomazsiHaM YKpaiHU-HEpe3naeHTaM,;

4) iHO3eMHHUM T'poMajIsHaM, ocobaM 0e3 rpOMaTHCTBA.

3.48.2.5. 3aranpHuii JTIMIT Ha TPOBEICHHS BHIATKOBUX (DIHAHCOBHX OIEpalliidi 3a BCIMa paxyHKaMH,
Binmkputumu bankom KiieHty, Bepudikaiito SKoro Oyjio MpOBEIEHO 13 BUKOPUCTAHHSIM CIPOIICHUX
croco0iB (METOAIB), T03BOJICHUX HOPMATHBHO-TIPABOBHM akToM HartioHansHOTO OaHKY YKpaiHu, 110
peryitoe muTaHHs y cdepi (HiHaHCOBOTO MOHITOPHHTY, Ta sSIKI BUKOPUCTOBYBaJIMCh baHkoM mim vac
BCTAHOBJIEHHS [iI0oBUX BigHocwH 13 Kiientom, He mnepeBumye 350 000 rpuBeHH Ha MicCSIlb
(exBiBaneHT) Ta 350 000 rpuBeHH HA PIK (CKBIBAJICHT).

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH TapudpH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/1al0Thesl baHKkoM), y BUNTaJKy NPUHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BiANOBIAHOTO PIIIEHHS.
3.49.2.361nbpmenHs 00CTy Ta NMEpPeliKy MOCHIyT, o HanalThes bankom, He moTpedye monepeHbpOro
nosigomiieHHsa Kiienra.

3.49.3.V pasi ininitoBanHsa 3miHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKA€THCS
noropkeHuM KitieHToM B Oe3clipHOMY MOpPSJIKY Ta He MoTpeldye, y 3B’S3KY 3 LIMM JI0IaTKOBOI'O
MOTO/KEHHST B MUCHMOBIH (hopmi Ta/abo momatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBITHOTO OTOJOLICHHS Ta HOBOTO/3MIHEHOTO TEKCTy TapudiB y AOCTYNHOMY IS
KnientiB micui y banky Tta Ha odimiinomy caiiti banky 3a 30 (Tpuauare) xaneHZapHUX AHIB J0
BCTYILY y JIO TaKUX 3MiH.

3.49.4.Y pa3i iHiniroBanas 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
nipo 1e Kiienra

- IUIIXOM PO3MIIICHHS BiAMOBIHOTO OTOJOMICHHS Ta HOBOTO/3MIHEHOTO TeKCTy Tapudis y
noctynaomy ainst KiientiB micui y banky /Toukax nponaxy Ta Ha odiniifHOMy caiiti banky B Mepexi
Intepner 3a 30 (TpuauATh) KaneHIapHUX JHIB JI0 BCTYNY Y JI110 TAKMX 3MIH

Ta

-nuIsixoM HampabieHHs bankom mnosigomienHs Kiienty 3a 30 (Tpuausrte) xaneHIapHHUX JAHIB 10
BCTYITY Y JIIf0 TAaKUX 3MiH y CIOCI0, BU3HaYeHUH y BiAMOBIgHOMY JlOroBOpi, 110 JJa€ 3MOT'Y BCTAHOBUTH
JIaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHsa Kiientom 3 3anpononoBannMu bankom 3minamu Tapudis, mpo siki BiH
OyB mOBIIOMJICHHH y BcTaHoBieHOMY Yy X [IpaBunax KBO mopsiaky, BiH 3000B’s13aHUN HE Mi3HIIIE
JaTu BCTymy HOBUX TapudiB B [0 MOBIAOMUTH Hpo Lie baHk nuisxoMm HagaHHS MMCBMOBOI 3asiBU Ha
3akputTTs [loTOUHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIoroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexi,
nependaueni Jlorosopom ta Tapudamu.

3.49.6. Y pasi, skuo bank, y crpok, BusHaueHuit n. 3.49.4 Ilpasui KBO, He oTpumae BiAOBIHOTO
MHUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae oruiatu Biag KirieHTa MOBHOI CyMH OTPUMaHOTO
oBepApadTy NUIAXOM CIJIAaTH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiAHMM JIOrOBOpOM Ta CIUIaTé
MPOLIEHTIB Ta IHIIMX IUIATEXIB, nependadyeHux TtakuMm JloroBopom Ta Tapudamu, HOBI Tapudu
BBAXAIOTbCA TMOTO/KeHMMHM KUlieHTOM Ta TakuMu, [I0 [OYMHAIOTh 3aCTOCOBYBATUCH IO
B3aeMoBiTHOCUH CTOpIH Yy BIAMNOBIAHY JaTy iX BIpOBaJKeHHs, TOOTO KilleHT BuHpakae CBOIO BOJIIO
o crocyeThest 3MiHU TapudiB ( icTOTHOI YMOBHU BiAmoBiAHOTO [loroBOpY) HUISXOM MOBYaHHS. Y
LbOMY BHIIQJKy 3acCTOCyBaHHS 3MiHEHHMX Tapu@iB B mepioA MPOJOBKEHHS JOTOBIPHUX BIAHOCHH
Knienrta Ta banky BinOyBaeTbcs (PaKTHUHO LUITXOM MOBYA3HOI 3TrOAM CTOPIH.

3.50.3miHa po3mipy cTraBku 3a oBepapadTom
3.50.1.KuieHT Hajae CBOIO 3roJy Ha Te, IO y pasi HII[IIOBaHHS 3MiHU PO3MIpY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIICHHS, 1i HOBUM PO3MIp BBaXKAETHCS MOTo/pKeHUM KiieHToMm Ta He
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notpelye, y 3B 53Ky 3 IIUM, JIOJATKOBOTO MOTO/HKEHHS B MUCHhMOBIN (hopmi. bank iHhopmye Kiienra
po 3MiHy icToTHHX yMOB JloroBopy He misHime Hix 3a 30 (Tpuausts) kaleHIapHUX AHIB A0 TaTH
BIIPOBA/KEHHSI HOBOT'O PO3MIpY IMPOLIEHTHOI CTaBKU crocoOoM, oOpanum KilieHTOM 3TiHO yMOB
yknajeHoro [Jorosopy Ta nux IIpasui KBO.

3.50.2.bank Mae mpaBo IHIIIIOBAaTH 3MiHY IPOICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOIEHTHOI CTaBKM B CTOPOHY 30uIbIeHHS, baHk
3000B’s3aHMi MoBimomMuTy Tpo 1ie Kimienra He mizuime Hixk 3a 30 (TpuausaTs) KaleHIApHUX JHIB 10
JaTH BIOPOBA/KEHHS HOBOIO pPO3MIPY MPOIEHTHOI CTaBKU 3aco0aMu 3B 53Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX YMOB JOTOBOpY, 13 3a3Ha4eHHSAM ii pO3Mipy Ta JaTH
MoYaTKy Ail Takoi CTaBKU. Take MOBIJOMIICHHS BBAXKAETHCS BIJICIIaHUM B JIEHb MOTO BiJIIIPAaBJICHHS Ha
anpecy Kiienrta, mo 3a3HadeHa y BinnmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BiOyBaeThes micis iH(OpMaIiiHOrO MmoBioMieHHs mpo 1e KiienTta Ta
OTpUMaHHS MUCbMOBOI 3roau Kirienra.

VY pasi orpumanns bankom Bix Kiienra 3a3nauenoi B mpomy myHkTi [IpaBun KBO mnmceMoBoi
3asiBU/BINOBI/I, B siKii KITiEHT HE MOTOMKYETHCS 3 HOBUM PO3MIpOM TPOIICHTHOI CTaBKH, 3a3HAaYCHA
3asBa/BiANoBiAL KitieHTa 3a cBOIMM IpaBOBHMMH HACIIiJIKaMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 umM, KitieHT 3000B’s13aHul 10 mepeadadyBaHoOl gaTu
BIIPOBAKEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTaBKH JOCTPOKOBO MOBEPHYTHU B MOBHOMY 00Cs31 CyMy
KpeAUTy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHs, KOMICii, a TakoX CIJIaTUTH MOXJIMBI mTpadHi CaHKIi, 10 Oymu
HapaxoBaHi KiieHTy 10 tocTpokoBoro po3ipBanHs JJorosopy.

3.51.0ckap:xenns onepauiii 3 I11

3.51.1.KnieHT Mae mpaBo, y pasi HE3roJu, ONPOTeCTyBaTH OImepallito, 3podieny i3 3actocyBanusaM I11,
eMITOBaHMX B pPaMKax OyIbp-sIKOTO JOTOBOPY, @ TaKOX HEIO3BOJEHI a00 HEKOpEKTHI omepariii.3a
OaxxanHsM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOTO
3aKOHOJ/IAaBCTBA, Y pa3i HE3TOAM OMPOTECTYBaTH oOllepallito, 3pobieHy 13 3actocyBanHsMm [1I, moxe
Takok (pisuvHa ocoba-He BIIACHUK paxyHKy (ToOTO mnoBipeHa ocoba-lepxatens III), skiit Kiient
HA/IaB IPaBO KOPHUCTYBAHHS IUIATIXHUM iHCTPYMEHTOM.

3.51.2.Po3rasa cnopiB no onepanisM 3 BukopuctanuaM I1I 3aiiicHioetsest 3rigHo Ilpasun KBO Tta
[Ipasun MIIC.

3.51.3.Inata 3a po3rmsan 3asBu KiieHTa mpo CHipHy omnepaiilo CTATyeTbess baHKOM BiAIOBITHO 10
Tapudis. SAxmio 3asBa npo crnipHy ornepailito Bu3HaueHa baHkoM sik Ge3miicTaBHa, onepallii, CrucaHi 3
[Torounoro paxynky KiieHTa, moBepHeHHIO He MmiuIAraroTh 1 KIll€HT BiAMOBIIHOIO IJIATIKHOIO
THCTPYKIi€I0 Hajgae 3rofy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
NOB'sI3aHi 3 PO3IJISLIOM 3as8BU Ta 1HIII MJaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mOBMHEH ~ 3amoOBHHTH  3asBy MO
CHipHy TpaH3akiito B baHky a0o 3 L€l ) METOI CKOPUCTATUCS MOCIYrolw dYar-00Ta 3a yMOBHU
akuenty Kiientom Ily6miunoi mpomnosuuii banky Ha aucranuiiine oOciyroByBaHHs [loTouHOro
paxyHky (IToTOYHMX paxyHKiB) 3 BHMJAau€l0 IUIATIKHOIO IHCTPYMEHTY 3a Jomnomoroi Cucremu
Omnnaiin-6ank, peectpauii Kiienta sik kopuctyBada B cuctemi OnHnaliH-0aHK A (i3MUHHX OCi0 3
BukopuctanHaM Kiientom mpocroro enexktponHoro mianucy (EIT) ans 3aificHeHHS  eleKTpOHHOI
B3aemonii Kiienta 3 BukopucrtanHsaMm mnpoctoro EIl BukmtouHo 3 baHkoM 1 3 BHKOPHCTaHHSAM
TEXHOJIOT11, BU3HaueHOi baHkoM, 3a jgomomoror cuctemu OHIIAHH-O0aHK TiA 9Yac MiANUCAHHA
npoctuM EIl Kiientom nokymeHntiB, nependauenux [IpaBunamu HamaHHs OaHKIBCBKHUX IPOJYKTIB
ta nocayr ¢izuunum ocodbam B [TAT «BAHK BOCTOKM».

Jlisa ompotecTyBaHHs orepaiii (cmipHOi TpaH3akIlii) B pamkax NpoAykry «bank Bmacuuii PaxyHok»
Knient moxe  3BepHyTtHcs A0 Konrakt-uentpy banky nnst odopmiieHHss 3asBH PO CIIpHY
Tpan3akuito 3a [11 bBP.
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3.51.5. 1o po3risiny MpuiMarOThCS 3asBU MPO Orepaltii mo skuM OyJio mpoBeAeHO GpaKTUIHE CITUCAHHS
komTiB 3 [lorounoro paxynky Kiienta, ane ne mizaime 60 (IllectumecsTi) nHiB 3 JHS TPOBEICHHS
orepaiiii, 3a3HaueHoi B iHpopMarii (BUIKCIII).

3.51.6.bank moBuHeH moOBepHYTH KomTuh Ha I[loToynmii paxyHok Kiienta abo naTu NHUCBMOBY
BIJINIOBI1/1b, Y pa3i KOPEKTHOCTI MTpoBeeHHS omnepailii, He mi3Hime 180 (Cta BocbkMumecaT) qHiB 3 AaTH
peecTpariii 3asBH PO CHIPHY OIMEPAIifo.

3.51.7.Cymu komTiB 3a omepariisiMu, ki ockapxye KiieHt, moepraroThcsi Ha [loTouHMIA paxyHOK
IMICJS TOBHOTO BPETYIIOBAHHS THTAHHSA 3 MPOTHICKHOK CTOPOHOI — OaHKOM, SIKUU TMpEACTaBHB
OTIepalliio 0 OIUIaTH, Y BiAnoBigHOCTI 3 ipaBuiamMu MIIC 1 yuHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
3.51.8./1o BperymtoBaHHS CHipHOI TpaH3aKii, cyma coipHoi Tpan3akuii Ha IloTouHOMY paxyHKy He
BIIHOBIIIOETBCS, KpIM BHUNAJKa OTpUMaHHA bankoMm miarBepkyrodoro  aima Big VYIIL[ mo
3aKiHYCHHS TEPMiHY po3riisiay 3asBu KiieHTa, sikuii 00CITyroByeThcsl B baHKy B paMKax OTOBOPY Ha
00CITyroByBaHHsI 3apIIaTHOTO MPOEKTY, MPO CIIPHY TpaH3akIito,3aiiicieny y ATM iHmoro 6aHky,
KOJIM TPOLIOBI KOIITH 3a ONEpalisiMu,iKi ockapkye KiieHT, MOXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
notouHuii paxyHok KirieHTa; ajie y BUNAJIKy HaIXOKECHHs ONPOTECTYBaHHS 3a OIEpalli€ro, Mo SKii
OyJI0 BHKOHAHO JOCTPOKOBE IMOBEPHEHHS TPOIIOBUX KOIITiB, KITiEHT Hamae 3rogy Ta YIOBHOBAaXYE
baHk BiMOBIAHOO TUIATIXHO 1HCTpPYKIi€to cnucatu 3 [lotounoro paxynky Kiienra Bci cymu BUTpaT,
MOB'SI3aH1 3 PO3TIISAIOM 3asBH Ta 1HIII IJIATEXKI 1 KoMicii 3rigHo 3 Tapudamm.

3.51.9.V pasi nepenaui npeten3ii Kmienta nHa posrasg ao ApbitpaxsHoro komitery MIIC bank
noBuHEH mnoBimomutu KitieHTa mpo mpouenypy posrisay Ta AOAATKOBI KOMICIT, sIKi MOXYTb OyTH
ctaruytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52.Ilopsaaok 3MiHH NPOAYKTY OaHKY.

3.52.1.V Bunaaky OaxxaHHS 3MIHUTH NPOAYKT baHKy, 3a sikuM o0ciyroByetbest [loTounnii paxyHok
KiienT mogae AHkery-3asBy mpo 3MiHy MPOayKTy baHky.

3.52.2.3mina nponykTiB BinOyBaeThes 3rifHo AHkeTH-3asBu Kiienta. AkuenrtoBana bankom Anketa-
3asiBa mpo 3MiHY NpOAYKTY baHKy BBa)ka€ThbCsl HEBIJ €MHOIO YAaCTHHOIO BiJNOBiAHOro JloroBopy Ta
BI/JITIOBITHO 3MIHIO€ UM JIOMIOBHIOE HOro yMoBH. IH(opMartis mpo 3MiHy IPOAYKTY JOBOAUTHCS baHKOM
no Kumienra musixom HampasieHHs bankom mnoBinomiieHHss Kiienty y cnociO, BHU3HaueHUM B
Jlorosopi.

3.52.3.Y pa3i 3miam npoaykry banky, HoBi Tapudm, mo mnepemnbaueHi HOBUM HPOIYKTOM
3aCTOCOBYIOTBCSI JI0 BCIX IOCIHYT, 110 HajaaoTbess bankoMm 3a yknaaenum 3 Kiientom JloroBopom
KBO/loroBopom ( y T.4. Tapuu 3a KpSIUTHUMH orepallissimMu (rporueHTH, komicii, OMII Tomro)).
3.52.4.3MiHa NPOJYKTY BiIOYBAETHCS MPOTATOM JIBAALSTH KAJIECHAAPHUX THIB 3 MOMEHTY HaJaHHS J0
banky Amnkeru-3asBu mpo 3MIHY HOpPOAYKTY OaHKy, ajie He Mi3HIIIe MepIIoro pododyoro AHs
HACTYIMHOI'O Micslld HanucaHHS AHKETH-3asiBH MPO 3MiHY IpoaAyKTy baHky.

3.52.5.bank mae mpaBo mpononyBatu KiieHTy 3MiHMTH TpoaykT baHKy, 3a SIKHM OOCIYrOBYETHCS
ITorounuit paxynok Kimienra. 3 mieto meroro bank Hanpasisie Kiienty iHpopmaniiine MoBiIOMIEHHS
3acobamu 3B’s13Ky, BU3HaueHUMH Kitientom B yknaneHomy CropoHamu J[oroBopi, He Mi3HILIE,HIK 32
30 (TpuausTh) AHIB 10 IATH MOXJIMBOI 3MiHH MPOIYKTY BaHKy.

Knient o crmmBy 30 (Tpuaustu) AHIB 3 JaTH HampaBlieHHs Homy mnpomo3uiii banky mpo 3MiHy
MPOAYKTY OaHKY Ma€ IpaBo:

a)IIOrOJUTHCS 3 3alpoNoHOBaHUM MpoaykToM banky. 3miHa mnpoaykty banky BinOyBaeTbcs He
panime 31 (Tpuausare nepinoro) AHg 3 gaTu HampasieHHsS Kirienty npomo3utii banky npo 3miHy
npoaykTy baHky Ta He mi3HilIe MepIoro pooovoro AHS MICAIS,HACTYITHOTO 3a MICSIIEM HalpaBlIeHHS
Knienty npono3unii banky npo 3MiHy IpoayKkTy OaHKYy;

0)3BepHyTHCS 10 baHky 3 3as8B0I0 PO HE3rOAYy 31 3MIHAMH TMPOJIYKTY baHKy.

3.53.3akpurTsa Ilorounoro paxynky 3 Bukopucranusm III 3miificHIO€TBCS 3a yromor cTopiH adbo

BHACJI/IOK OTHOCTOPOHHBOT BIIMOBH CTOPOHH Bij JIOTOBOPY y TOBHOMY 0OCS31.
3.53.1.3akputTs [ToTouHOTO paXyHKY BHACIIIOK OJJHOCTOPOHHKLOI BIJIMOBH CTOPOHH BiJl BiIIOBITHOTO
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JloroBopy y MOBHOMY 00Cs31 3IIMCHIOETHCS

A) 3a ininiatuBoro KiienTa nuisixom nonanus 10 banky  AHkeTu-3asBH - 32 YMOBH BiJICYTHOCTI
nepen bankom 3000B’s3aHb, nependadeHux mumu IIpaBmmamum KBO Ta Takum JloroBopom. /lara
3akputTs [loTOUHOTO paxyHKy, omepallii 3a IKUM 3IiHCHIOIOThCS 3a nonomMororo 11, Bu3Ha4daeThes B
yknagenomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. 1ux IIpasun KBO). JIlorosip BBa)Ka€ThCs
pO3ipBaHUM Yy JeHb 3aKpUTTS [I0TOYHOTO paxyHKY i TOBHOI'O BUKOHAHHs 3000B's3aHb 3a JloroBopom.
3aymmok komTiB Ha [loTouHoMy paxyHKy, mo Hamiinuii Ha [loTOYHMIA paxyHOK MicCis TOJXaHHS
AnKeTH - 3asBU PO 3aKPHUTTSA MOKe OyTH BUJAHMI TOTIBKOIO uepe3 Kacy banky abo nmepepaxoBaHuit
bankom Ha iHmMi, BU3HaueHui KinieHTOM paxyHOK.
Amnkera-3asBa/3asBa Mpo 3aKPUTTS MOTOYHOTO PaXyHKY MOKE IojaBaTucs 10 baHky Ha mamepoBomy
Hocli abo B enekTpoHHIW (opmi 3a Jomomororw 4vary 3a ymoBu akmenty Kiientom IlyOmivnoi
npono3unii banky Ha nucranuiiine oocmyroByBaHHs [loTounoro paxynky (Ilorounux paxyHKiB) 3
BUJIAUCI0 IIATLKHOTO 1HCTPYMEHTY 3a gornomororo Cucremu OnnaitH-OaHk, peectpaiii Kiienra sik
KopuctyBada B cuctemi OHnaiH-0aHK i (i3muHMX 0ci0 3 BUKOpUCTaHHSAM KirieHTOM mpocToro
enekrponnoro mnignucy (EIT) ans 3nificHeHHst enekTpoHHOi B3aemonii KilieHTa 3 BUKOpPHCTaHHAM
npocroro EIl Bukmioyno 3 baHkoM 1 3 BHKOpPUCTaHHSIM  TEXHOJOTii, Bu3HaueHoi baHkom, 3a
nornomororo cucremu OnHnaiiH-O0aHk mix yac mignucanHs npoctuM EIT Kmientom  10OKyMeHTiB,
nepenbavyenux [IpaBunamu HagaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocodam B ITAT
«BAHK BOCTOKY. 3asiBa mpo 3aKpUTTs MOTOYHOTO PaxyHKY CKIAJaeTbcs B AOBUIBHIA (opmi i3
3a3HaYCHHSAM TaKuX OOOB'SI3KOBUX PEKBI3WTIB: HaAHMEHYBaHHs OaHKY; Npi3BHILE, iM s, IO 0AaTHKOBI (32
HasiBHOCTI) KirieHTa; HOMep paxyHKy, SKUA 3aKpUBA€ThCS; PEKBI3UTH paxyHKy, Ha SKHHA
MepepaxoByeTbCs 3aMumoK KomTiB Ha IlotouHomy paxynky Kiienra, abo Bumorm Kiienta mpo
BUJIa4y 3QJIMIIKY KOILITIB TOTIBKOIO; JAaTa CKJIaJaHHA 3asBU. 3asBa MPO 3aKPUTTS MOTOYHOTO PaXyHKY
nianucyetsest KitienToM (BIaCHUKOM paxyHKY) a00 YIIOBHOBa)KEHOKO HUM 0CO0OIO.
Y Bunaaky mnomanHs Kiientom AmnkeTtn-3asBu/3asiBU TPO 3aKpUTTS MOTOYHOTO PAaxyHKY 3@
nonomororo 4yaty, bank Hampasnse Kiienty 3amutr B cucremy OnHaitH-OaHK JUTSL TiATBEPIKCHHS
nonanHsa AHKeTH-3asBU/3asBU MPO 3aKPUTTA MOTOYHOIO PAXyHKY IIJISXOM HAKIAJaHHS IMPOCTOrO
esleKTpoHHOrO mianucy. Kiienr, sikuil iHinitoe 3akpuTTs [loTouHOro paxyHKy JUCTAHIIMHO, HAKJIa1a€e
MIPOCTUH €JIEKTPOHHMI MiANUC Ha 3asBY MPO 3aKPUTTSI IOTOUYHOTO PAXYHKY.
OtpumaBiin AHkeTy-3asBy/3asiBy NpO 3aKpUTTS MOTOYHOI'O PAXyHKY Ha IMarnepoBOMYy HOCI 4u B
enekTpoHHI Qopmi, bank 3akpuBae IloTounuii paxyHok KiieHTa y BCTAHOBIEHOMY YHMHHUM
3akoHoAaBcTBOM Ta uuMH [IpaBunamu KbO/yknanenum JloroBopom Nopsaxy.
b) 3a ininiatuBoto banky:
- SIKIIO MOTOYHHUH PaXyHOK € HEaKTHBHUM PAaXyHKOM 1 Ha I[bOMY paxyHKy HEMa€ 3aJHIIKy KOIITIB.
Binnosiguuii JloroBip BBaXKaeThCsl pO3IpPBaHUM y J€Hb 3aKPUTTSI HEAKTUBHOI'O MOTOYHOIO PaxXyHKY
BHACJI/1I0K OIHOCTOPOHHBOI BiIMOBH baHKy BiJl Takoro JloroBopy y HoBHOMY 00CsI31;
- SIKIL[O OTepallii 3a MOTOYHUM PaxyHKOM He 3[1HCHIOIOThCS MPOTATOM TPhOX POKIB MIAPS, 1 HA LIbOMY
paxyHKy HEMa€ 3aJIMIIKY KOIIITIB;
-y pa3i cmepTi Kiienta — micis BUIMJIATH KOIITIB CHAJAKOEMIIO(SM) Ta 1HIIMM Oco0aM Ha MiJCTaBi
JIOKYMEHTIB, BHM3HAYEHUX 3aKOHOAABCTBOM YKpainu. CnagkoeMcTBO Mae OyTH MIATBEPIKEHO
HajaHHsAM 10 baHky HoTapianbHO 3acBimuyeHoi komii CBigolTBa MpO MpaBO Ha CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;
-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHINUX [iJCTaB,
nependadenux Jloroopom abo [i0UYMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTHIIIO Jieranmizamii (BiAMHBAHHIO) JOXOIIB, OJEPKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOIO
3HUIICHHS.
VY Bumajgkax po3ipBaHHs J0OroBopy 3a iHimiaTuBoro banky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHCS Y TOBHOMY 0OOCs31 BiJ BiAMOBigHOro JlOoroBopy, MHCBMOBO IONEPEIUBIIN
Kimienta. Takuii JloroBip BBaKaeThbCs po3ipBaHUM Imicis CIuMBY 10-TM JAEHHOTO CTPOKY 3 JaTh
HaNpaBJICHHs TAKOTO MOMEpeKeHHs (SKIO 1HIIMHA MOPSAIOK He mependadeHuil muM myHKToM). [Ipu
upbomy I[loTouHMIl paxyHOK, BIAKpUTHHM Ha mifcTaBl JloroBopy 3akpuBa€eThCs, a 3aJIMLIOK KOIUTIB 3
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[Torounoro paxynky Kiienta moBepraetbess KitieHTYy B TOpsiAKY, BHU3HA4€HOMY HOPMATHBHO-
paBoBUM akToM HarionanbHOro 0aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta BHYTPILIHIMH
JIoKyMeHTamu baHky.

3.53.2.Ilicns  mojmanHA AHKETH-3asiBU TPO 3aKPUTTS IOTOYHOTO pPAXyHKY Ta BiJCYTHOCTI
3aboproBanocti [loTounmii paxyHOK HaOyBae crartycy «3aMopokeHuit». [Ipu 11boMy 30i1HCHIOETHCS
CIHCaHHS BCiX 3a00proBaHOCTEH, 10 € HA MOMEHT NOJaHHS AHKETH-3asIBH.

3apaxyBaHHA KOWITIB Ha 3akputuii IloTounuii paxyHok a6o Ha [loTouyHmMii paxyHOK B cTaryci
«3aMOpOKEeHUI» He 3/1IHCHIOETHCA.

3.53.3.3akputts [loTouHOrO paxyHKy Ta nmoBepHeHHs bankom 3anumky komTiB 3 [lorouHOrO paxyHKy
3MIMCHIOETBCA Ha TifacTaBi AHkern-3asBu/3assBu KirieHta abo 3 IHIIUX TMIiJACTaB, IMepeadadyeHux
JloroBopom, He mi3Hime 45 (Copoka 1’ATH) KaJCHIApHHUX JHIB 3 MOMEHTY OTpUMaHHS baHkoM
AHKeTHu-3as1Bu/3asBU 1po 3aKkpuTTA [loTouHOTO paxyHKy Ta moBepHeHHs A0 banky Bcix I1l, Buganux
y paMKax BianoBigHoro /loroBopy, 3a yMOBH BiJICYTHOCTI aKTMBHHUX OJIOKYBAaHb Ta 3aJUIIKY KOIITIB.
VY Bunaaky BimmoBu Kiienta moepuytu IlI/HemoBepnennst 1l mo banky, 3akputts IloTounoro
paxyHKy, aHymoBaHHS BugaHux [II Ta TOBEpHEHHS 3aUIIKy KOINTIB 3IMCHIOETHCS Ha TiACTaBi
Ankeru-3asBu/3asBu Kimienta He misuime 45 (Copoka m’sT) KaJeHAapHUX OHIB 3 MOMEHTY
orpuManHsi bankoMm AHKeTu-3asBu/3as1BU Npo 3aKpUTTS [10TOUHOTO paxyHKY , 32 YMOBH BiJICyTHOCTI
aKTUBHMX OJIOKYBaHb Ta 3aJIMIIKY KOIUTIB.

3.53.3.1.V Bumaaxy nHasBHOCTi Priority Pass y Kuienris/[depxareniB mnpemiansaux I1I, 3akpurrs
ITorouHoro paxyHky Ta noBepHeHHs baHkoM 3amuimky KomrtiB 3 [IOTOYHOTO paxyHKy 311HCHIOETHCS
Ha mijcTasi 3asBu KitieHTa, 32 yMOBH BiICYTHOCTI Oy/b-s1K01 3a0oproBanocti, He ni3Hime 45 (Copoka
II'SITU) KaJIEHJAApHUX [JHIB 3 MOMEHTY OTpuMaHHs baHkoM AHKeTH-3asBU/3aBU NPO 3aKPUTTS
[Totounoro paxynky. Ilpu mpomy Kiient Hamae 3romy ta nopydae banky 3miiiCHIOBATH CIUCAHHS
rpomoBux kowrTiB 3 IloTounoro paxynky Kiienta 3a kopucTyBaHHs mociyroro Priority Pass no
3akpuTTa [l0TOYHOTO paxyHKy 3 ypaxyBaHHAM 10 po3nainy 6 «llmatikni iHCTpyKmii» nmx IlpaBumin
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a 1oro HasBHOCTI) MicJsi BAKOHAHHS CHUCAHHS KOWTIB 3a [I0TOYHNUM paxyHKOM.

3.53.5.KimieHT TIOTOIKY€ETRCS, M0 3MIMCHEHHS baHKOM CIOCOOIB MOBEPHEHHS KOINTIB MICHS 3aKPUTTS
[TorouHoro paxyHky crnocobamu, BukiageHumu y 1. 3.53.1. [Ipasun KBO € Hane:kHUM BUKOHaHHAM
bankoM BiacHuMX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB Kii€eHTa micias 3akpuTTs [loTouHoro
paxyHKy. Ilpu npomy KiieHT BiZNOBITHOIO MIIATIXKHOKO 1HCTPYKIIEIO HA/NA€ CBOIO 3TO/Y Ta JIOpyvae
banky yTpumaTH 3 CyMHU KOIITIB, 1110 TOBEPTAIOTHCS, CyMU BUTPAT, MTOB’SI3aHUX 13 31IICHEHHSIM TaKOIro
MIOBEPHEHHS Ta 00CIYyroByBaHHs Takoro IIoTouHOro paxyHKy.

3.53.6. bank B pa3i 3akpurts IloTouHoro paxyHky 3 BukopucTtaHHsM [1I 3 mpuumHN po3ipBaHHS YU
3aKiHUEHHs TepMiHy Aii aoroBopy Ha BuMory KiieHTa Buaae Homy O€3KOIITOBHO AOBIAKY IPO
noBepHeHHs [11, 3a BuHsATKOM BunazakiB nepeaaBanss 11 Kiienty y BiacHiCTb, KpeIUTY Ta MPOILIEHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHSA YMOB JIOrOBOpYy 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KBO cTopoHM HecyTh BiANOBIIANbHICTD, Iepea0aueHy YMHHUM 3aKOHOJaBCTBOM Ta
TakuMm JloroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mrtpad, neHs), pospaxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxke nepesuiyBaTi 50% Bin cyMu (akTHUHOI 3a00prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTh.

3.54.3.V JloroBopax Ha BCTaHOBJICHHS JIIMITy OBepApadTy MeHs 3a HEBUKOHAHHS 3000B'sI3aHHS 1010
MOBEPHEHHS KPEAUTY Ta MPOILEHTIB 32 HUM HE MOKE NEepEeBHUINYBaTHU IMOJBIHHOI OOJIKOBOi CTaBKU
HamionaneHoro 6anky YkpaiHu, 110 Jisiia y mepioj, 3a KU CIUIayyeThCs MEHs, Ta HE MOXe OyTu
6inpioro 3a 15 (IPaTHaAUATH) BIZACOTKIB CYMH NMPOCTPOUYEHOTO TUIATEXY.

3.54.43a mpocTpoueHHS TIOBEpHEHHS oOBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHt crtauye Ha kopucTh banky mtpadHi caHkuii B po3Mipi, Bkazanomy B Tapudax.
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3.54.5.3a 3ronoro CTopiH, po3paxyHOK TeH1 3AIMCHIOETHCS 3 3aCTOCYBaHHSIM YMOBHOT KUTBKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycTtoliku He 3BUIbHSA€ CTOpPOHM BiJl BHUKOHAaHHS 3000B’s3aHb, MepeadavyeHUX
BinnoBigauM [JoroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € IPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpagHUX CaHKIIN (HEYCTOMKH) 32 MPOCTPOUCHHS BUKOHAHHSI 3000B’ I3aHHS
3MIMCHIOETBCA 3a BECh IIepioa  NMPOCTPOYCHHS 3000B’s3aHb 3a BiaAmoBigHWUM JloroBopom Ta
MPUMNHAHSIETHCS 31 CIUIMBOM CTPOKY ITO30BHOI1 JaBHOCTi, BCTAHOBJICHOTO JUIsi BUMOT IPO CTSTHEHHS
HEYCTOMKH.

3.55. Ocobs1uBi ymoBH

3.55.1. lepxatens Ill,mo emiToBanuii BimmoBinmHO A0 mpoaykry «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ydacTh Yy Ilporpami nosmbHOCTI «BmacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmia 10 mnporpamu JIOSUIBHOCTI
«Biacuuii paxyHok» BusHadaioTbcsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BIJIMOBIAAILHOCTI 32 OOMEKeHHs (BUKIItoUeHHs ) npaBa Kiienra Oparu ydacts y [Iporpami y 3B’s13Ky 3i
3miHoto [Iporpamu uu Oynb-KUX 1HIIMX OOCTaBUH, SIKi HE 3ayiexaTh Bij baHky.

3.55.2. Jlepxarens I, mo emiToBanuii BignoBigHo 10 mpoxykty «llmarixna kaprtka «®Popa Cluby»
npuiimae yudacts y Ilporpami mosubHOCTI «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
sniticatoe TOB «®opay. IlpaBmima mo mporpamu jnosuibHOCTI «@Dopa Club» BusHagarotecst TOB
«®Dopay. Ilpu npomy bank He Hece BIANMOBITANBHOCTI 3a 0OMekeHHs (BUKJIIOYeHHs) mpaBa KiieHnrta
Opatu ydacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu uu Oyab-SIKUX IHITUX OOCTaBWH, SIKi HE
3ajexaTh Bil baHky.

3.55.3.Bci moBigomiennss ta BuMoru CTOpiH, SKi HANpaBJSIOTBCA 3TIHO YMOB BiIIIOBiTHOTO
JloroBopy,BBaXatoTbCsl  3pOOJICHUMH HAJEKHUM UYMHOM, SKIIO BOHM BpydY€HI MiA HIANKC
npencraBHUKOBI CTOpoHH ab0 HampaBiIeHI peeCTPOBAHUM MOIITOBUM BiJIPaBICHHSAM a00 Kyp €poM.
SIKI0 TMOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBisitoTbes KitieHTy uepes
OTepaTopiB 3B’s3KY, TO BOHU HAJICUJIAIOTHCS 3a MiclieM IpokuBaHHs KiieHTa, 3a3HadeHoro B 3asiBi
abo octaHHbOIO NoBinomieHo0 Kiientom ampecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBiJIOMJICHb, 3pO0JICHHUX HIJISIXOM HampasiieHHs: KiieHTy iH(opmariiiHOro moBigoMieHHs Ha e-mail,
SMs-iHpOopMyBaHHs, IHIIMMH 3ac00aMu yepe3 Mepexy [HTepHeT).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysITH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHA 3000B’s13aHb 3a BignoBigHuM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai nUisixom
TenedoHHUX, (aKCUMUIBHUX, EJICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.5. KuieHT miaTBep/pKye, 1o 10 ykiaanaHHs JloroBopy bank HamaB Homy B muChbMOBIH (opmi
iHpopmanito mpo: oco0y Ta MicuesHaxomxkeHHss  [IAT «bAHK BOCTOK» (B ToMy wuyucmi
CTPYKTYpHOTO Mifpo3aity baHky,uepe3 sSKkuil HagaeThCsl CIIOKUBYMMA KPEIUT), KOHTAKTHUN TeneoH
banky Ta enexktpoHHy anpecy banky, BigomocTi mnpo naepxkaBHy peectpauio [IAT «BAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:xaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEAMTY, CTPOK KpEAUTYBaHHS, METy OTPUMaHHS Ta CIOCiO0 HaJlaHHS
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPSAJOK i OOYUCIEHHS,y TOMY YHMCIi HOPSIOK ii 3MIHH, BHIU
3a0e3medYeHHs 3a KpeAUTOM, HEOOX1THICTh TPOBEICHHSI OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta TPO T€, 32 UMM PaXyHOK Taka OLIHKA ITPOBOAUTHCS, OPIEHTOBHY pealbHY PiUuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajibHy BapTICTh KpEAUTY JJs CIHOXKMBada Ha JaTy HajJaHHA 1HQopmaiii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB IIOJO0 CYNPOBITHUX MOCIYT TpPeTiX oci0, AKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAUTY, Mepeliik oci0, skux baHk Bu3HA4YMB A7 Ha/JaHHS BIANOBIAHMX HOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAJOK MOBEPHEHHS KPEAUTY Ta CILIATH MPOLIEHTIB
32 KOPUCTYBAHHS CIOKUBYMAM KPEIUTOM; HACHIIKU MPOCTPOUYCHHSI BUKOHAHHS 3000B'S13aHb 31 CIUIATH
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOLEHTHOI CTaBKW, IHIIMX [JIATeXIiB, sKi
3aCTOCOBYIOTBCSI UM CTATYIOThCS NPH HEBHKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IIPO CHOXHBYHH
KpPEIUT, a TaKoX PO MpaBO KpeauTopa Ta/abo HOBOTO KpEAUTOpa 3ajlydyaTH O BPEryJIOBAHHS
MIPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJEKTOPCHKY KOMITaHII0; TIONIEPEKEHHS PO MPpaBo baHKy 3aiydaTw
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JI0 BPETYIIOBAHHS MPOCTPOYCHOI 3a00pPTrOBAaHOCTI KOJEKTOPCHKY KOMITaHIIO BKJIIOYae iHQOpMaIliro
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHUMOTH IIOAO B3a€MOJii 13 CHOKMBauaMHU IMpPHU BpPETryJIIOBaHHI
MIPOCTPOYEHOI 3a00pProBaHOCTI (BUMOTH IIOAO €TUYHOI MOBEIIHKH), MPO MpPaBO CIOXKHMBaya Ha
3BepHeHHsA 10 HamionampHoro 6anky YKpaiHuW HI0J0 HEJOTPUMAHHS 3a3HAYCHUX BHUMOT baHKOM
Ta/abo0 HOBUM KpPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0, a TaKOX Ha 3BEpHEHHS JO0 CyIy 3
MI030BOM IPO BiJIIKOYBAaHHS HIKOJH, 3aBJJAHOT CIIOKMUBAUy y MPOIECI BPEryIIOBaHHA MPOCTPOUYCHOT
3a0oproBaHocTi, Ta iH(OpMaIlil0 Mpo KPUMIHAJIBHY BIiIIOBIIAILHICTh, NepeadadeHy crarTero 182
KpuminansHOro KOJIeKCy YKpaiHu 3a HE3aKOHHE 30MpaHHs, 30epiraHHsi, BUKOPUCTAHHS, MOIIHNPEHHS
KoHpiAeHITiIHOT 1H(OopMaIii mpo TpeTiX 0ci0; MOPSAAOK Ta YMOBH BIJIMOBH BiJl HaJJaHHS Ta OJICP KaHHS
KpPEIUTY; MOPSI0K JOCTPOKOBOTO TOBEPHEHHS KpPEIHUTY,BCIO HEOOXinHy iH(opmaliio, nependaueHy
3akonoM Ykpainu «lIpo cnoxkwuBue kpeautyBaHHs», «lIpaBuiamu po3paxyHKy OaHKaMu YKpaiHH
3arajibHOi BapTOCTI KPEAUTY JUIs CIOKHMBaya Ta PealbHOI PiuyHOI MPOLIEHTHOI CTaBKU 3a JOTOBOPOM
PO CTIOXKUBYMN KpeauT», 3arBepukeHuMHU [loctanosoto [Ipasninas HBY Bixg 08 yepsus 2017 poky
Ne49, B noBHOMY 00CsI3i.

3.55.6.KmieHT minTBepaKye, MO BiH B TMOBHIM Mipi O3HallOMJIEHMH 3 BUMOTaMU YUHHOTO
3aKOHOABCTBA YKpaiHHU, a caMe 31 3MICTOM :

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminansHoro koaekcy Ykpainu «llopyineHHS HEAOTOPKAHHOCTI MPHUBATHOTO SKUTTS»
CTOCOBHO BIJIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
Kiienrom koHpigeHIifiHo1 iHdopMarlii mpo TpeTix ocid, mepcoHabHI aHi AKuX mnepenani Kioientom
banky-kpeauTonasuto.

3.55.7.KiieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

3.55.8.BperyioBaHHsl pocTpoYeHoi 3a0oproBanocti 3a Jloroopom oBepapadty/Kpeaurnum
JA0TOBOPOM.

3.55.8.1. IlpaBa banky 3a JloroBopom (3asBa-loroeip KBO/3asBa-/[oroBip Ha BCTaHOBJICHHS
KpeauTHOro JiMiTy/3asBa-JloroBip Ha BCTAHOBIIEHHS JIIMITY oBepapadTy//lorosip kpeauty y dopmi
oBepapadty/ 3asBa-lorosip mpo akuenT [Ty0ai4HOT MPOMO3HUIIT PO HAJAHHS CIIOKHBYOTO KPESTUTY
-B mpomy myHKTi [IpaBun KBO-«JloroBip») MOXyTh OyTH BiACTYyIUIEHI TpeTii 0codi (HOBOMY
KpeAUTOPY) 3T1IHO YNHHOTO 3aKOHOJaBCTBA YKpainu, 6e3 3roau Kiienra/lloznyanbHuka.

3.55.8.2. bank Mae mpaBO 3aqy4aTd KOJIEKTOPCHKY KOMIIAHIFO/KOJMEKTOPChKI KOMITaHil st
BpETYJIIOBaHH: NpocTpoueHoi 3aboproBanocTi Kiienra/Iloznyansauka 3a JloroBopom.

3.55.8.3.Ipo BiacTymeHHS MpaBa BUMOTH HOBOMY KpPEOUTOpY a00 3alydeHHS KOJIEKTOPCHKOT
KOMIaHii 710 Bpery/IroBaHHs NpocTpoueHoi 3aboproBanocti bank nosinomise Knienra/Ilo3nuanbHuka
npotsirom 10 ([ecsatn) pobounx AHIB 3 JaTH 3M1MCHEHHS BIAMOBIAHMX 1A Yy CIOCIO, BUSHAYCHHI
yKi1aaeHuM J[oroBopom.

3.55.8.4. Tperss ocoba (HOBMI KpeauTOp) Mae BCi mpaBa Ta OOOB’sI3kM baHKy 3a yKIageHUM
JloroBopoM, B TOMYy 4YHCIi, ajlé HE BHKJIIOYHO, B YaCTHHI, L0 CTOCYEThCS  BPErYJIOBAHHS
npoctpoueHoi 3aboproanocti Kiienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3BKUMH 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MOPYUYHUTEIEM
abo TpeTiMHu ocobamu, B3aEMOIIS 3 IKUMH Tiepen0dadeHa ykiaaeHuM J[oroBopom Ta skl HaJaIu 3roay
Ha TaKy B3a€MOJI0, 3ay4aTH KOJIEKTOPCHKY KOMITaHIFO/KOJIEKTOPChKI KOMIIAHIl 0 BperyJIIOBaHHS
npoctpoueHoi 3aboproanocti Kimenra/lloznganpanka 3a ykiaaeHuM J[oroBopoM, TOIIIO.
3.55.8.5.Konekropcpka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MaloTh MpaBO B TOMY YHCHi, aje He
BHKJIIOYHO, B3aemoaisaT 3 Kiientom/Ilo3nyanpHUKOM, HOTO OMM3BKUMHU 0COOaMHU, TTPEICTAaBHUKOM,
CMaJKOEMIIEM, TMOPYYUTENIEM, MAHHOBUM IMOPYyYUTENIeM abo TpeTiMH 0co0aMM, B3a€MOJis 3 SKUMH
nepeabaveHa yMoBaMH yKiaaeHoro JIoroBopy Ta siKi HaJaly 3roly Ha TaKy B3a€MOJII0, 31HCHIOBATH
BCl MOXJIUBI Jii, BU3HaueHi 3akoHOM Ykpainu «IIpo crioskuBye KpeaAuTyBaHH».

3.55.8.6.bank, HOBHWII KpemuTop, KOJIEKTOPChKAa KOMIIAHis/KOJEKTOPCHKI KOMMaHii B Mporeci
BPETYyJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kumienta/llo3nyanbHuka HE MOXYTh MOBIJOMIISITH
iHpopmanito mnpo ykiaaeHHs Ilo3uuyanbHukoM (cmoxuBauem) JloroBopy, Hpo yMOBH TakKoOro

101



JloroBopy,cTan BUKOHaHHS J[OrOBOpY, HAsSBHICTH MPOCTPOUYCHOI 3a00PTOBAHOCTI 3a YKIAICHUM
JloroBopoM, po3Mip Takoi MpOCTPOUEHOI 3a00pProBaHOCTi 0coOaMm, SKi HE € CTOPOHOIO YKIJIaJEHOTO
JloroBopy 3a BHHATKOM BHUMAJKiB, BUBHAYCHUX YHMHHUM 3aKOHOJABCTBOM Ta YMOBAaMH YKIIaJIEHOTO
[orosopy.

3.55.8.7.3000B’s13anHsa  KiienTta/llo3nuanpbHuka 1O MOBEPHEHHIO 3a00pPrOBaHOCTI 3a YKJIQJICHUM
JloroBopoM MOXYTh OyTH BUKOHaHI TPETHOIO 0COOOIO.

3.55.8.8.3a 3rogoro Cropin, ykiasmm Jloroip, Kiment/ITo3nyanbauk Hajae 103811 baHky HaragyBaTu
po HEOOXiJHICTh BUKOHAHHA 3000B’s3aHb 3a JlOroBOpoM, B TOMY YHCI HUISXOM Tele(OHHUX,
(haKCUMITBLHUX, €JIEKTPOHHUX MOB1IOMJICHB Ta BI3UTIB.

3.55.8.9.1lpu  BperymoBanHi mpocTpoyeHoi  3aboproBanocti  Kiienrta/Ilo3uuansHuka  bank
(KkpeauToIaBellb), HOBUH KPEAUTOP, KOJEKTOPChKAa KOMITaHIs/KOJEKTOPChKI KOMITaHIi MarTh MPaBO
B3aemoiaT 3 Kimienrom/I1o3ndanbHIKOM,HOTO OIM3BKUMU 0CO0aMU, TIPEJCTABHUKOM, CIIaIKOEMIIEM,
MOpy4YrTEeIeM, MAaHHOBUM MOpy4HUTETIeM abo TpeTiMu ocobaMu, sIKi HaAalu 3roJly Ha TaKy B3a€EMO/IIIO.
3.55.8.10.1pu  BperymroBaHHI TpocTpodeHoi 3aboproBaHocTi 3a  JloroBopom  B3aemoist
Banky(kpeauToaaBiis), HOBOrO KPEAUTOPa, KOJCKTOpChbkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
Horo OJIM3BKUMHU 0CO0aMHM, TPEICTABHUKOM, CIIAJKOEMIICM, MMOPYIUTEIIEM, MAHHOBUM TOPYYUTEIIEM
abo TpeTiMH oco0amH, B3aeMOJis 3 SKUMH IepeadadeHa yMmMoBaMmH ykiajaeHoro JloroBopy Ta ski
HaJald 3TOJy Ha TaKy B3a€MOJII0, MOXKE 3MIMCHIOBATHCS IIIIXOM  Oe3MOoCepeqHbOI B3aeMOil
(TenmedpoHHI Ta BimeoneperoBopu, 0COOMCTI 3ycTpivi) Ta/abo HaACHIAHHS TEKCTOBHX, OJIOCOBHX Ta
IHIIMX TIOBIJOMJICHh Yepe3 3aco0M TEJCKOMYHIKaIlii, Y TOMYy 4YHCIi 03 3alydeHHsS MpalliBHUKA
KpeAUTOAaBIsl, HOBOrO Kpeautopa abo KOJEKTOPChKOI KOMIIAHii, LUIIXOM BHUKOPHCTAHHSA
nmporpaMHoOro 3a0esnedeHHss ab0 TexHOJOTiH Ta/abo HajCHIAHHS IOMITOBUX BIMNpaBICHb 13
Mo3Ha4YKo0 "BpyduTH 0coOHCTO" 3a MicleM MpOKMBAaHHA 4M NepeOyBaHHS abo 3a MicieM poOoTu
¢biznyHOi 0CcO0H.

[IpoBenenHs: ocobuctux 3ycrpiueld MoxkiauBe BukitoyHo 3 9 ([em’stoi) mo 19 ([er’sTHanusroi)
TOAMHY, 32 YMOBH 11O 0c00a, 3 SKOIO 3IIHCHIOETHCS B3a€MOJIis, HE 3alepeduye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMepeAHbO Hajalla 3roJly Ha OCOOUCTY 3YCTpid MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy NMHCBbMOBY 3roJy Ha Iie. Micle 1 4ac 3ycTpiul HiJUIAraroTb 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TO/IKEHHIO.

3.55.8.11.3 MeTor0 BHKOHAHHS BUMOI YHHHOTO 3aKOHOJIABCTBA IO CTOCYETHCA TIPOIECY
BPETYIIOBAaHHS MPOCTPOUEHOT 3a00proBanocTi 3a ykinaaeHum Jloroopom,Kiient/Ilo3ndansHuk Hazias
CBOI0O  3roay, a baHK/HOBHI KpeauTOp/KOJIEKTOPChKAa KOMIIaHISI Ma€ MpaBO Ha CBIA po3cyn
3MiHCHIOBATH (iKcallilo KOXKHOI Oe3mocepeiHboi B3aeMoii baHKy/HOBOTO KpeanTopa/KoJeKTOPChKOi
kommadii 3 Kiienrom/Ilo3ndansHUKOM,HOT0 OIM3BKUMU OCOOaMHU, TMPEACTABHUKOM, CIIAJIKOEMIIEM,
MOpyYrTEIeM, MAaHOBUM MOpy4YHTeNeM abo TpeTiMu ocobamM, B3aeMOis 3 SKUMH IependadeHa
yKkiaaeHuM JloroBopoM Ta sKI Hajaiad 3roJy Ha TaKy B3a€MOJIII0, 31 CTBOPEHHSM, 30epiraHHsM,
BUKOPUCTaHHAM (oTO-,BiteomarepiaiiB i3 300pakeHHsM Kiienra/Ilo3uuanbhHuka, Horo OIM3bKUX
0c10, Mpe/ICTaBHUKA, CIAIKOEMIISI, TOPYUIUTENISI, MATHOBOTO TTOPYUIHUTEINSt a00 TPETiX 0Ci0, B3aeMOIIs 3
AKUMHU Tiepen0avyeHa  ykiaaeHuM JloroBopom, Ta sKi Hajgald 3roJy Ha Taky B3a€MOII0, Ta
aynioMarepiajgiB 3  Ha3BaHMMHM  oco0aMH, 3  METOK  BUKOHaHHS  baHKOM/HOBUM
KpPEAUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIECI0 TIepe0auyeHNX YMHHUM 3aKOHOAABCTBOM OOOB’SI3KiB IIOJO
MPOIIEAYPH BPETYIIOBaHHsS MpocTpoueHoi 3aboproBaHocTi Kimienrta/llo3mvanbHuka 3a yKIaAeHUM
HoroBopoM. Yxnanatouu Jlorosip, Knient/Ilo3nuanbHUK HaJae CBOIO MUCHMOBY 3TO/1y Ha 3A1HCHEHHS
BHINICHA3BaHOTO (DIKCyBaHHA Ta 30€pekeHHS HOCIiB 1HopMmarlii,Ha sSKUX 3apiKCOBAHO TaKy
B3a€MO/Ii10, BaHKOM/HOBUM KpEeIUTOPOM/KOJIEKTOPCHKOK KOMIIAHIEIO MPOTATOM TPhOX POKIB IIiCIsS
TakKol B3a€MO/III.

3.55.8.12.Vknanaroun [Jorosip, Knient/Ilo3nvansHuK NiATBEPKYE, IO BiH(BOHA) :

1)noBigomiuenuii (-a) npo (¢ikcyBaHHS KOKHOI Oe3nocepeiHboi B3aeMojii banky/HoBoro kpenuropa/
KoJIeKTopchKoi kKommanii 3 Kmientom/Ilo3nuanbHuKOM, HOTo OMM3BKUMU 0COOaMHU, TPEICTABHUKOM,
CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM TOPYYHTENIeM a00 TPETIMH 0CO0aMH, B3a€MOJIS 3 SKHUMH
nependadeHa ykiaaaeHUM J[oroBopoM Ta siKi Hajalld 3TOAY Ha TaKy B3a€MOJII0, TIPU BPETYITIOBaHHI
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MPOCTPOYCHOI 3a00PrOBaHOCTI 3 3aCTOCYBaHHIM Tporeaypu GoTo- Ta/ado Bijeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, IO JO3BOJISIOTH BUKOHATH TaKy (iKCalliio;

2) HagaB(-y1a) 3rofay Ha 3aiHCHEHHs (hiKCyBaHHS KOXKHOI Oe3mocepeiHboi  B3aeMosii baHky/HOBOro
KpeauTopa/koiekropebkoi kommanii 3 Kmienrom/[lo3nvansHukoM, HOro OIM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CITaJKOEMIIEM, IMOPYYUTEIIeM, MAHHOBUM MOpy4YHTEIeM abo TPETIMH OcCO0aMH,
B3a€EMOJIiS 3 AKMMHU NepeadaveHa ykiaaeHuM J[oroBopoM Ta siKi HaJalid 3roJly Ha TaKy B3a€MOIIIO,
IIPU BPETYITIOBAHHI IIPOCTPOUEHOT 3a00pProBaHOCTI 3 3aCTOCYBAaHHSM Mpoleaypu (Horo- Ta/abo Bigeo-
Ta/abo ayniodikcaii 3a JOMOMOTOI0 TEXHIYHHUX 3aC00iB, 110 JO3BOJIAIOTH BUKOHATHU TaKy (iKcallio;
Knient/[lo3udanpHUK 10 MOMEHTY mignucanHs JloroBopy oTpumye 3roay Ha oOpoOky bankom ix
NEPCOHATBHUX JAaHUX B  OJM3BKOI OCOOW/MpencTaBHUKA/CIIaKOEMILS/TIOPYIHUTENS/ MaHHOBOTO
MOPYYUTENSI/TPEThOI 0COOM Ta B MOMEHT yKjanaHHs JloroBopy Hamae HeoOXiaHy iH(oOpMaliio Ipo
oco0y um oci0, sika/sKi Ha/jana/Hagamy 3roAy Ha B3a€MOJII0 B MPOLECI BPETyJIIOBaHHS MPOCTPOYCHOT
3aboproBanocti Kiienra/llo3nvanpanka 3a JloroBopom.

3.55.9. Bukopucranusi Cepsicy Visa Alias:

3.55.9.1.lns oTprMaHHs nepekasy 3a HoMepoM Tenedony nuiixoM Bukopuctanuas Cepsicy Visa Alias
(manmani-Cepgic) Kiienty HeoOxiaHO npoiiTu npouenypy peectpaiii y Cepsici, sika BKII04ae B cebde:
-3a3HaUCHHS PEKBI3UTIB IuiaTikHOTO iHCTpyMeHTy MIIC Visa International a6o Mastercard
International Incorporated, mo € cnemianbHUM MJIATLKHUM 3aco0oM 70 [loTouHOro paxyHKy B
HAI[lOHAIBHIN BaJIIOTI — TPUBHI;

-3a3Ha4eHHs (IHAHCOBOTO HOMeEpY Teneony;

-3a3HaYEHHS CBOTO IMEHI Ta MEePIIOi JTITepH MPi3BUILA.

3.55.9.2. 1ns xopuctyBanHs Cepsicom Visa Alias 3 Bukopucranusam 111 banky, Kiient nopy4ae banky
nepenatu Visa International mani Kiienta-iHdopmariro, o BiTHOCUTHCS 10 OaHKIBCHKOI TA€MHHMIII,
KoH(iIeHAiiHOT 1H(dOopMallli, MepCOHANBHUX MAAaHUX, sKa HeoOximHi ais peectpauii Kiienra y
Cepgici.

3.55.9.3.KiieHT Mae MOKJIMBICTh OTPUMYBATH TNEepeKa3u 3 BUKOpUCTaHHAM CepBicy TUIBKH Ha OJIHMH
I11, emiToBanuit bankowm Ta miakmouenuit 1o Cepsicy Visa Alias.

3.55.9.4.Jlns iHiLiIOBaHHS NepeKa3y I'POLIOBUX KOIUTIB 13 BUKopucTtanHsaM Cepsicy Visa Alias KiieHT
3a3Hayae B OHJaliH-0aHKY HOMEp MOOUIBHOTO TeJIepOHYy OTpMMyBaua TpPOILIOBHX KOIITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA TIVIATIZKHUX IHCTPYMEHTIB

3.56. 3araJibHi 10J10:KEHHSA

3.56.1.JToroBip 0aHKIBCBKOTO paxyHKY Ta/abo [loropip 6aHKIBCHKOI'O BKJIAAY YKIAAAIOTHCS HUIIXOM
akuentyBaHHs Kmientom Ily6miunoi npono3umii (mux IIpaBun KbO) banky msixom Ta y cmoci0,
Bu3HadueHi 1umu [IpaBunamu KBO. JloroBip 0aHKiBCbKOTro paxyHKy/JloroBip 0aHKIBCHKOTO BKJIAQTY
ckianaeTscsi 3 myOmiuHoi wyactuHu Jloroopy (umux IIpaBun KBO) Ta iHauMBiAyasibHOT 4acTUHU
Horosopy (3asBu-Zloroopy/[loroBopy), mianucanusMm sikoi KiieHT mpueAHYETHCS MO BiIMOBIIHOTO
Jorosopy B 1inoMy. Hesin’emHoro yactuHoro takoro Jlorosopy € Tapudu banky.

3  Ily6miunoro mnponosuticio(odeproro)/IlydoniuHor0 yacTuHOW AoroBopy KiieHT Mae 3Mmory
o3HailomuTucs y 3aranpbHopocTynHomy st Kiienta wmicui B banky/BigaineHHsx banky Ta Ha
odiniitnomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.

[Ty6miuna gactuna JloroBopy OaHKIBChKOTO paxyHKY//loroBopy OankiBchkoro Bkiamy (1i [IpaBuia
KBO) nanmaerscs Kiienty 3a iioro BuGopoM y cmociO, Bu3HaueHuidd KiieHTOM B Tekcti 3asBu-
JHorosopy/loroBopy, akientoBaHoi KiieHTOM (3 BHKOPHCTaHHSIM KOHTAKTHUX JIaHUX, 3a3HAYECHUX
KiienTom B akuenrosaniit Kiientom 3assi-/lorosopi//lorosopi).
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3.56.2. lonepxxanHst mucbMoBoi opmu JloroBopy OaHKiBCbKOTOo paxyHKy/JloroBopy OaHKIBCHKOTO
BKJaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'I3KOBOIO YMOBOIO B3a€MOBIIHOCHMH MiX baHkoMm i
Kmienrom.InauBinyansHa dactuna JloroBopy OaHKiBCbKOTO paxyHKy(3asBa-/lorosip)/lorosopy
OankiBchKoro BKIany(3asBa-/lorosip/Jorosip), ykiaaeHOro y manepoBOMy BHUIJISIL, a TAKOXK A0AaTKU
JI0 HBOTO (3a HasABHOCTI) HajarThcsl bankom KiieHTy oapasy micist oro mignmucaHHs, ajie 10 MOYaTKy
Haganus Kiienry ¢inancoBoi mocmyru.llpumipauk JloroBopy OaHKiBChKOro paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIAJy,yKJIaJICHOTO B MAariepOBOMY BHUTJISA/II, MICTUTh OOOB’SI3KOBY BIIMITKY 3 OKPEMUM
mignucoMm KitieHta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBCEKOTO paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIaAy A0 MMovaTKy HajaHHsa Kiienty inaHcoBoi mocayry.

3.56.2.1.1lucpmoBa ¢opma [loroBopy OaHKIBCAKOTO BKJIAJy BBaXKAETHCS JOTPUMAHOIO, SIKIIO
BHECEHHs I'POIIOBOI cyMH Ha Jlenmo3uTHU paxyHOK MiATBEpKeHO J[oroBopom 0aHKIBCHKOI'O BKJIAay
3 BHJAYEI0 JOKyMEHTa, L0 MiATBEPKYE BHECEHHsS TPOIIOBOI CyMH 1 BIAINOBiAa€ BUMOTaM,
YCTQHOBJIEHUM 3aKOHOM, 1HIIMMHU HOPMAaTHBHO-TIIPAaBOBUMHU aKTaMH y cdepi OaHKIBCBKOI IiSUIBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) 1 3BUYASIMU J1JIOBOT'O 00OPOTY.

3.56.3. Jo momenTty yknananHsi JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIJIaTy
bank 000B’s3k0BO  o3Haiiomimroe Kiienta/Brmagauka 3 iHQopMmami€ro Tpo KOIITH,AKI HE
BIJIIIKO/IOBYIOTHCS 32 paxyHOK DOHy rapaHTyBaHHS BKJIaAiB (Hi3M4HUX 0¢i0,31 3MicToM JlOBiIKH TpO
CHCTeMy TrapaHTyBaHHS BKIaniB (ismunux oci0,Knient/Briagauk oTpuMye OAWH EK3eMILISp
Hosinku. Ilicns yxmagenHs JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy OaHKIBCHKOTO BKIJIaTy
KiienT/BriiagHUK TMOTO/DKYETHCS B MOAATBIIOMY O3HAHOMIIFOBATUCS HE PiAIIE HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAJiB (i3M4HUX 0Cci0 Ha caiiTi banky B Mepexi InTepHeT
3a eJIEKTPOHHOIO ajpecoro: WWw.bankvostok.com.ua; 3a 6axkanusm Kitienta/Bxiagnuka bank Hamgae
JIOBiIKYy MpO CUCTEMY rapaHTyBaHHS BKJaiB (I3MUHUX OCi0 Ha MamepoBOMY HOCIT y BHUMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigginenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuky Ha BUMOTY OCTAaHHBOTO aKTyallbHY 1H(GOPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIAIIB Gi3MYHMX 0ci0 mix vyac aii BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaAiB Pi3UYHUX OCI0».

3.56.5.bank o3naiiommioe Kiienra/Bkmagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbkoro Bkiany/mumu [Ipasunamu KBO Ta nitounmu Tapudamu banky B noctymHii ¢opwi,
nusixoM  posmimenns  JloroBopy/mux  IlpaBun  KbO Tta Tapudis B goctrymHOMy  Uis
Knienra/Bxkinagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo Ha Caiiti banky .

3.56.6.bank nHa Bumory Kiienra/Brmagauka Hamgae Butsar 3 1mux [IpaBun KBO momo mopsaxy
00CIIyrOBYBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7.HakimanenHs apemTy Ha paxyHOK a00 TPUIMHECHHS ONepaliid 3a HHUM,I[0 OOMEXYye IpaBa
KrienTa Ha pO3NOPADKEHHS KOLITAMH, MOXJIIUBE TIJABKM Yy BHUIMAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe10ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (PIHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHToM
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHONABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta MPOTUAIl Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYHMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p01 MacoOBOTO 3HUILEHHS, onepariii
3 BHECEHHS,BU/Iaul/0OTPUMaHHs, lIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
OTP-napoto,axuii HajacunaeTscsi bankoM Ha ¢iHaHncoBuil Homep Tenedony Kiienrta y Buriaal sms-
nosinomieHHs;OTP napons HeOOX1AHO MOBIJOMUTH MpalliBHUKY baHKy, 1110 MpOBOAMUTE orepalito abo
KiienT npen’sBnse opurinan iaeHTU}IKaIIiHOTO JOKYMEHTA.

3.56.9. KuieHT 30008’ s13aHMii:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, 0-0aTHKOBI),MiCIlsI MPOXUBAHHS, cepii Ta HOMepa
Macropra, PEeeCcTPaLiHOr0 HoMepa OOJIKOBOI KAapTKM  IJIaTHUKA MOJATKIB — TMPEICTaBUTU IO
iH(popMallio Ta BIANOBIIHI AOKYMEHTH B baHk y cTpok,BctanoBnenuit numu [Ipasunamu KBO.
3.56.9.2. [Ipu BiAKPUTTI paxyHKy Ta 3A1MCHEHHI B MOJANbLIIOMY (PIHAHCOBHX/IIIATIKHUX OIepalii,
HaJ[aBaTH Ha TepIry BUMOTY baHKy mokyMeHTH Ta/abo BiIOMOCTI, HEOOXiaHI sl 3a1icHeHHsT bankom
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MPOIIEAYp HAJIEKHOI MEepPEeBipKH, BUBUYCHHS Ta OIiHKM (iHaHcoBoro ctaHy KiieHTta, ¢iHaHCOBOTO
MOHITOPUHTY ONEpalliii,BAIIOTHOIO HAriasAy y MOpsAAKy Ta o0csrax, mnepeadayeHux IiI0YnM
3aKOHOJIaBCTBOM YKpaiHH Ta HOPMAaTHBHHUMH JOKyMeHTaMHu banky, B T.4. 3 mutanb [IBK/®T.

3.56.9.3. ITucrmoBo MOBiAOMUTH baHK Mpo HASIBHICTH OOTSHKEHHSI MAWHOBUX MPAB HA TPOIIOBI KOIITH,
10 PO3MIIIEHI Ha MOTOYHOMY PaxyHKY/ BKJIaJHOMY (ICTIO3UTHOMY) PaxXyHKY, Y CTPOK, BU3HAUYCHUI
3akonoMm Ykpainu "llpo 3abe3meyeHHs BUMOT KPEAMTOPIB Ta PEECTPAIil0 OOTSHKEHb'" Ta y MOPSAKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JOKyMeHTamu baHky.

3.57. doroBip 0aHKIBCbKOI0 paxXyHKY. 3arajibHi MoJ10KeHHS

3.57.1.IlorouHi paxyHKH (Pi3UIHUM 0coOaM Ui BIACHUX MOTPeO BIAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3UIHUMHU 0CO0aMU;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOI0 0c00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHOI0 0C00010, KA BIAKPUBAE PaXyHOK Ha KOPUCTh KitieHTa;

-Ha IM's MaloiTHIX oci0 (miTed, ski He nocaryin 14 pokiB) - iX 3aKOHHUMH HpPEICTaBHUKAMH -
O6aTbkamu (YCHHOBIIIOBaYaMH) ab0 OMIKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2. lata mignucanHs Ta mnojaHHa Kiiearom/JloBipeHoro 0co00r0/Di3uUHOI0  0Cc000M0,5IKa
BiJIKpHBa€ paxyHOK Ha kopucTh Kiienra/ 3akoHHUM nipencTaBHUKOM 110 banky 3asBu-/{oroBopy mpo
akuent [lyomiynoi mpomosumii € Jlatoro yxmananus JloroBopy OaHKIBCBKOTO —paxyHKy. JlHem
BIIKPHUTTS TOTOYHOTO paxyHKy KilieHTa BBakaeThCsl Aara MigNUCaHHA baHKOM sK HagaBayem
IVIATDKHUX — nocayr  JloroBopy OaHKIBCBKOTO paxyHKy. IHauBigyanbHa wactuHa Jlorosopy
0aHKIBCBKOTO paxyHKY, YKIJIAQJCHOTO y IalleépoOBOMY BHUTJISAI, a TakoX JOAATKH JO HBOTO (3a
HasBHOCT1) HagaroThcs bankom Kiienty//loBipeHiit 0co61/Pi3nuHiil 0coli,fKa BiIKpUBA€E paxyHOK Ha
kopucth Kiienta/ 3akOHHOMY MpPENCTaBHUKY OJpa3y Iicis HOro MigMHCaHHS, aje 0 MOYaTKy
Haganas Knienty ¢inancoBoi nmocinyru. [Ipumipauk J[oroBopy 6aHKIBCBKOTO paxyHKY,YKJIaJ€HOTO B
MarepoBOMY BHUIJISIAI, MICTUTh OOOB’SI3KOBY BIAMITKY 3 okpemuMm mignucoMm Kirienra/JloBipeHoi
oco6u/Di3nuHoi 0co0u, KA BIIKpUBA€E paXyHOK Ha KOpHCTh KiieHTa/3akOHHOTO MpEeACTaBHUKA IPO
OTpUMaHHs yKianeHoro JloroBopy 0aHKIBCHKOTO paxyHKY oApasy Mmicis mianucaHHs JJorosopy Ta 1o
noyatky HajfaHHs KiieHTy ¢inancoBoi mociyru.

[Tix gac BIAKpUTTS ab0 3aKpUTTS MOTOYHOrO paxyHKy Kiienra bank nepeBipsie HasBHICTh 1H(pOpMaIlii
PO BHECEHHS TaKoi 0coOm 10 €aMHOro peecTpy OOpKHUKIB. 3a HassBHOCTI Takoi iHodMartii B Peectpi
bank sk HajmaBay IJIATDKHUX IOCTYr HAJICHIIAE TIOBIOMJICHHS B YCTaHOBJIICHOMY 33aKOHOJIQBCTBOM
VYkpaiHu MOpAIKy A0 OpraHy JepXaBHOI BHKOHABYOI CIyXOM abo0 NMPUBATHOIO BHMKOHABI MPO
BIIKpUTTS a00 3akputTd paxyHkKy KiienTta, yHeceHoro no €auHOro peectpy OOpKHUKIB, Y JI€Hb
BIJIKpUTTS 200 3aKPUTTS PaxyHKY.

[lyOniuna wactuna JloroBopy OankiBcbkoro paxyHky (ui [Ipasuma KBO) nHamaerbest Kiienty/
JloBipeHiii 0co01/dDi3uuHiii 0co0i,fka BiKpUBa€ paxyHOK Ha KkopucTh KiieHta/ 3akoHHOMY
MpPEeJICTaBHUKY 3a Horo BUOOpoM y cmocid, BusHaueHuil Kiientom//loBipeHoro oco6oro/dizndHoro
0c00010,5IKa BIIKpHBA€ PaxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpPEJICTaBHUKOM B TEKCTI 3asBU-
Horosopy, akuenTtoBanoi Kiienrom /JloBipeHoto 0co60r0/®Di3udH0I0 0c00010,9Ka BIAKPUBAE PAXYHOK
Ha KopucTh KilieHTa/ 3aKOHHUM MpEeACTaBHUKOM (3 BUKOPHUCTAHHSIM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Kiientom/[loBipenoro oco6oro/DiznyHor0 0co0010,4Ka BIIKPUBAE PAaxXyHOK Ha KOpHUCTh KitieHnTta/
3aKOHHUM TpeACTaBHUKOM B akuenTtoBaHiii Kmientom/ JloBipeHoto oco0or0/Pi3uyHOI0 0c00010,59Ka
BIJIKpMBAa€ paxyHOK Ha KopucTh KiieHnta/ 3akoHHUM NpeacTaBHUKOM 3asBi-JloroBopi).

3.57.3.3a loroBopom OaHkiBcbkoro paxyHky bank BinkpuBae Kuienty IloTounuii paxyHOK
BinnoBiAHO 1o IHcTpykuii HanionansHoro Oanky Ykpainu «lIpo mopsaok BIAKpPUTTS Ta 3aKpUTTS
paxyHKiB KOpUCTyBadaM HaJlaBayaMi IUIATDKHUX MOCIYT 3 OOCIYrOBYBAaHHS paXyHKIB» Ta 3JIIHCHIOE
1oro o6cyroByBaHHs 3rinHO 3 Tapudamu banky, a came:

-3/11iCHIOE TUTATIXKHI ornepalii 3a JopydyeHHsAM KirieHTa He Mi3Hille HACTYIHOro OaHKIBCHKOTO JTHS BiJ
JIaTH OTPUMAaHHSI JJOKYMEHTIB (TUIATDKHUX iHCTpYKIii) KitienTa;
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-Bugae KilieHTy TOTIBKY 3 paxyHKY BIJIOBITHO JO YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxXyHKY Ha MiJCTaBi IUIATIXHOI 1HCTPYKIii/TIONepeIHbO1
3aaBkM KiieHta, HagaHoi 10 baHky 3a 1Ba GaHKIBCHKUX AHA /10 IHS OTPUMAaHHSI FOTIBKH;

-Ha mijcrasi 3asBu KilieHTa BUTOTOBJIsIE Ta BUIAE iHPOPMAIIiO (BUIIMCKY) 3 HOrO paXyHKY Yy (opmi,
BH3HAYEHIN y 3asBi (AnepoBiil 4u eJeKTPOHHIN )/ 1y0imikar iHdopmarlii (BUMKCKH), 3 OIUIATOKO 3TiIHO
nirounx tapudis banky;

-Hajae KileHTy JonoMory y MoIyKy CyM, sKi He HaJlHIUIM Ha HOro paxyHok abo Ha paxyHKH HOro
KOHTPAreHTiB Y BIAMOBIAHOCTI 3 AiI0YMMHU Tapu(aMu Ha MOCIYTH, K HagaloTbes bankow;

-Ha/la€ KOMICIMHI MOCITYTH 3 IMPOBEACHHS ONEpaliil 1Mo KYIiBJIi BAIIOTHUX KOIITIB Ha BaJIOTHOMY
pUHKY YKpaiHu 3a 1opydeHHsM 1 3a kot Kiienrta y pasi HajanHs banky HEOOXimHMX AJs KymiBii
nokymeHTiB. KimieHT nepepaxoBye Ha paxyHOK baHKy HEoOXiaHy aJis 3A1MCHEHHS Takoi oreparii cymy
y HaIlOHaNbHIA BamoTi YKpaiHW Ta HauexHOi baHKy KOMICIifHOT BHHAaropoju, Haja€ 3asBKYy Ha
KYIIBJIFO BAJIIOTHUX KOWTIB a00 mpW OTpUMaHHI 3roaud Ta mopydeHHs Kiienrta, odopmiieHOro
BIJITIOBITHOIO IIJIATIXXHOIO IHCTPYKIIi€to, 3asBku KitieHTa Ha KyMiBIIIO BaMOTHUX KomTiB baHk criucye 3
paxynky KiieHTa, 3a3Ha4€HOr0 y IUIAaTDKHINA 1HCTPYKIIi/3asB1l Ha KYMIBIIO BATIOTH, HEOOXITHY IS
3IIACHEHHSI TaKoi omepalii cyMy y HallOHaNbHIM BamoTi YKpaiHu Ta HanexHy baHky KowmiciiiHy
BUHAropo.y;

-BianoBimHOo m0 3roxu Kiienta 3apaxoBye Ha Ilorounmii paxyHok KiieHTa iHO3eMHY BaiioTy,
npua0aHy Ha BAJIIOTHOMY PHUHKY YKpaiHM, HpPOTSIrOM BCTaHOBJIEHOTO UYMHHMM 33aKOHOJAaBCTBOM
CTPOKY;

-HaJla€ KOMICiiiHI TOCITYTH 3 MPOBEACHHA Omepallii 3 00MiHy 1HO3eMHO1 BaJIOTH Ha BaTIOTHOMY PHHKY
VYkpaiHu Ta Mi>KHApOJHOMY BaJIOTHOMY PHHKY, Ha IMIiJCTaBi IUIATIXHOI IHCTPYKIii, 32 JOPYYEHHSM i
3a kot Kmienra. KimieHT nepepaxoBye Ha paxyHOk banky HeoOXiqHy AJis 3/11HCHEHHS TaKoi oneparii
CyMy B iHO3eMHIH BaJIfOTi, HaJa€ 3asBKy Ha OOMiH BAJIOTHUX KOWITIB a0o0 MpHW OTPUMAaHHI 3rOAH Ta
nopyuenHsi Kiienra,opopmMieHOTO BiAMOBIIHOIO ITUIATIXKHOKO 1HCTPYKIi€tO, 3asBku KirieHTa Ha 0OMiH
BAIIOTHUX KOWTiB baHk crucye 3 paxyHky KirieHTa, 3a3Ha4€HOro y IUIATDKHIN IHCTPYKIii/3asBii Ha
0OMIH BaJIOTH, HEOOX1IHY AJIs 31HCHEHHS TaKoi onepalii cyMmy y iHO3eMH1i BaliOTi;

-Ha miacTasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxyHok KiieHTa oOMiHSIHY 1HO3€MHY BalioTy,
IPOTSrOM BCTAHOBJIEHOTO YNHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEICHHS OmNepaliil Mo MpOoAaXKy BAJTIOTHUX KOILUTIB Ha BAJIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOX1AHY JJs 3J1MCHEHHs Takoi orepalii cyMy B 1HO3EMHIM BaJllOTI Ta HAJa€ 3asiBKY Ha MPOJAXK
BATIOTHUX KOWITIB a0o0 MpH OTpUMaHHI 3roAu Ta jaopydeHHs KiieHTa,0opMIIEeHOrO BiJIOBITHOIO
TUIATKHOK 1HCTpyKIi€ero/3asBku KilieHTa Ha TpOJaKk BaTIOTHUX KOIWITIB BaHK crnucye 3 paxyHKY
KrienTa, 3a3Ha4eHOr0 y MIaTiKHIA IHCTPYKIIIT/3asBIll HA MTPOJAXK BAIOTH, HEOOXIAHY /Ui 31iICHEHHS
TaKoi oreparii CyMy y 1HO3eMHil BaJOTI;

-Ha miacrasi 3roau Kiienta 3apaxoBye Ha [loTounuii paxyHok KitieHTa cyMy BHpY4YKH BiJ MPOJaxXy
1HO3eMHOI BaJIOTH, YTPUMYIOUH (BIAMOBIIHO 70 3roju Ta TiaThbkHOI iHCTpyKIil KiieHTa ) npu npbomy
cyMy HaiexxHoi baHky KOMiCiifHOT BUHAropoJu, MpOTAroM BCTAHOBJIIEHOTO YMHHHUM 3aKOHOJABCTBOM
CTPOKY;

-3a craHOM Ha | ciuHa Hanmae KiieHty indopmanito (BUIHCKY) 32 HOTO paXyHKOM, IICJIs OTPUMAaHHS
iHpopMmartii (Bunucku) KimieHT mpoTsrom Micsiisi MOBUHEH HamaTh 10 baHky MUCEMOBE i ITBEPIXKCHHS
PO 3aJMIIKKA Ha WOro paxyHKy. Y BHIAJKY, AKIIO HiATBepkKeHHs KiieHTa mpo 3aiumiku Ha Horo
paxyHKy He OTpUMaHe baHKOM MPOTATOM MiCSIIs, TO Ili 3aTHIITKH BBAKAIOTHCS ITiITBEPPKEHUMH,
-HaJla€ MOCIyru 00CIyroByro4oro 6anky BianoBigHo 10 [TonoxeHHs Mpo NMOpsI0K HaJaHHS OaHKaMU
HamionansHoMy Oanky VYkpainm iHboOpmariii momo I0TOBOpPIB, sSKi TependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb MEped  HEPEe3UJIECHTAMU-KPEIUTOpaMHU 32  3alydeHUMH
pe3UICHTaMH KpeIUTaMu, TI03UKaMu, 3aTBeppkeHoro [Tocranosoto [Ipasninas HamionanesHoro 6aHKy
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopucranHs KOmTiB 3a [IOTOYHMM paxyHKOM  3JIMCHIOETHCS BIiJIOBIAHO 7O JIFOYOTO
3aKOHOJABCTBA Ta PEXHUMY POOOTH TAaKOTO PaxXyHKy 3TiJHO IUIATDKHUX I1HCTPYKUIH y TMOPSAIKY,
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BcraHoBieHoMy [loctanoBoro IlpaBninas HarionanpHoro 6anky Ykpainu Big 29 mumas 2022 poky
Nel63.

Pexxum poOOTH TOTOYHUX paxyHKIB (I3MYHHX OCI0 pO3MIIIYEThCS Ha iHTEpHET-caiiTi baHky
www.bankvostok.com.ua. bank  3MiHIOE€ pexuM pPoOOOTH TOTOYHUX PAXYHKIB Ta MPUBOIUTH Yy
BIIMOBIIHICTH NIFOYOMY 3aKOHOJIaBCTBY Ykpainu. [Ipu 1isomy iH(popMallis 1mo/10 3MiH

-po3MintyeThest y poctynHomy it KimienrtiB micii B banky/Bianinennasx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue misuime 30 (TpuausaTe)  KalCHIAPHUX JOHIB [0
3aIlJIaHOBAHOI 1IaTH BHECEHHsI 3MiH B PexxnM poOOTH MOTOYHUX paxyHKiB (pi3MuHUX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBimomiienHs Kmienty 3a 30 (Tpuausrts) KaleHAApHUX AHIB 10
BCTYITY Yy 0 TaKUX 3MiH y CI10ci0, BU3Ha4YeHui B Jlorosopi.

SAxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHUX paxyHKIB, TO Ma€ J0 HACTAHHS JaTH,
3 AKOi NOYMHAIOTh AISTU Taki 3MiHM, IOJATH 3asBy A0 baHKy Npo 3aKpUTTS MOTOYHOIO PaxyHKY.
Sxmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH AISITH 3MiHH B Pexkumi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haaiinuia, To BBaXkaeTbes, 1o KiieHT nmoroauscs
Ha 3MiHy Pexxumy po6oTH moTouHHX paxyHKiB. ToOTO PexknM poOOTH MOTOYHMX paxyHKIB BBAXKAETHCS
noroykeHuMU KilleHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCMH CTOpIH Y
BIJIIOBIHY JAaTy iX BHpoBa/kKeHHA. Takum ynHOM KIlieHT BHpaska€ CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHUX paxyHKIB (icTOTHOT yMoBH J[0roBOpY) HUISIXOM MOBYaHHS. Y IIbOMY
BUMAJIKy 3aCTOCYBAaHHS 3MIHEHOTO PEXUMY pPOOOTH MOTOYHHX PAaXyHKIB B TEPioA MPOJOBKECHHS
noroBipHux BigHocuH Kiienrta ta banky BinOyBaeTbes (hakKTHUHO HUIIXOM MOBYA3HOI 3TOAH CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3auny 6 «Inmatikui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsM 3roau Ta Ha
migcraBi posnopspkeHHs KirieHta, odopmiieHOro BiIMOBIIHOIO IUIATDKHOIO I1HCTPYKLIEK, TpH
HACTaHHI TEPMIHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY IPOIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIyroBYBaHHS
paxyHky KiieHTa Ta 3a HajaHi MOCIYTH MO0 OOCITYyroBYBaHHsS KPEIWTIB BiJl HEPE3UIEHTIB B CyMi
€KBIBaJICHTHIN pO3Mipy IJIATeXy BIAMOBIIHO A0 Airouux TapudiB banky i BuTpaT (Komicii, MoaaTKu,
300pu Ta iHIIE) Yy T.4. MOB’SA3aHUX 3 HPOAAKEM BaJIIOTH HAa BAJTIOTHOMY PUHKY YKpaiHu. Skiio
paxyHok KiieHTa BiAKpUTO B 1HO3€MHIM BaJlIOTi, TO 3 METOI0 CIUIATH 3a3HAYEHUX KOMicii/miar,
Kiient Hamae cBOIO 3rogy Ta pO3MOPSAKEHHS, OQOpMIIEHE BIJMOBIIHOIO IJIATIXKHOK 1HCTPYKINETO,
HaNpaBJICHOIO 3asBKOIO JA0pydae baHKy 3/1iHCHIOBAaTH Bijl CBOrO iM€HI, Ta 3a paxyHOK KiieHTa mpomax
1HO3€MHOI BJIIOTHU 3 PaxXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHUM KypcoM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Biji Ipoiaxy KOIITH B HalllOHAJIbHIN
BAJIIOTI 3apaxyBaTd Ha BIANOBIAHI paxyHKHM baHKy, 3a SIkUMM OOJIIKOBYIOThCS HapaxoBaHi baHkom
JOXOJIM BiJl TAKUX ONeEpaliil 3 BpaXyBaHHSIM BUTpPAT Ha MPO/IaX BAJIOTH,

-3 ypaxyBaHHsIM po3auny 6 «Ilmartikui iHcTpykmii» nux IIpaBun KBO 3 ypaxyBaHHsSM 3roau Ta Ha
nifcTaBi posnopspkeHHs KiienTa, opopMiIeHOro BiAMOBIIHOO IUIATIKHOK 1HCTPYKII€0, 3I1HCHIOE
CIIMCAHHS T'POIIOBUX KOINTIB 3 paxyHKkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®izuuniii
ocoOi-mianpueMIto/pizuyHii 0coOi, sika MPOBAJUTh HE3aNEXHY Npodeciiiny nisnbHICTh) y banky s
omati 3000B’sa3aHb Kiienta nepen bankom y Bumaakax, konu KiieHT HagaB 3rony Ta JOpY4YUB
banky 37iiicHIOBaTH CHMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBOpax PO HaJaHHS
¢iHaHCOBUX 4M 1HIIMX nociayr banky, yknaaeHux Mk Knientom ta bankom. CrnucaHHS TpOIIOBHX
KOIITiB 3 paxyHKiB KiienTa y baHky 31iiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX 4M 1HIIUX nociayr banky, yknanenux mixxk Kioientom ta bankom.
[TnarixkHi onepaiiii, iHimiiioBaHi baHkoM sk 00TsKyBadeM 3 METOIO 3BEpHEHHS CTATHEHHS Ha TPeMET
OOTSDKEHHS, SKMM € MaiHOBI MpaBa Ha TPOMIOBI KOIITH Ha paxyHKy Kirienra (miatHuka), He
notpeOyroTh HaganHs KirieHTOM (IUIATHUKOM) 3rOoa¥ Ha X BHKOHAHHS, 32 YMOBHU IIOBIJIOMIICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHMX IOCTYT IUIATHHKA TMPO Take OOTShKEHHS — Ta/abo
HasBHOCTI BIANOBIAHOT YMOBH y JIOTOBOpAaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHsIM po3ainy 6 «Ilmarixkui iHcTpykuii» uux IlpaBun KBO 3 ypaxyBaHHSIM 3roiu Ta Ha
mifctaBi  po3nopsypkeHHs KitieHTa,0opMIIEHOrO BIANOBIAHOK IUIATIKHOIO 1HCTPYKLIEID, TPH
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BUKOHAHHI (DYHKI[I MMOAATKOBOTO areHTa, B TOPSJKY, BH3HAUYEHOMY BHYTPIIIHIMH MPOIEIypaMH
banky, 31iiicHIOE cITUCaHHs KOIUTIB 3 paxyHKiB KiieHra;

-HapaxoBye, BIAMOBIIHO 10 HAJAHOI 3roJM Ta Ha MijacTaBl po3mopsypkeHHs KiieHTta,0odopmiieHoro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMYE Ta cIulauye cymy 300py Ha 0OOB’SI3KOBE Jiep)KaBHE MEHCIHHE
CTpaxyBaHHS BiJ iMEHI Ta 3a paxyHOK KomTiB Kiienta B pa3i KymiBiai 0€3TrOTiBKOBOI 1HO3EMHOI
BAIIOTH 32 AopydeHHsM KiienTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKy baHK:

- 3yMUHS€E BUJIATKOBI omepailii 3a paxynkom KiieHTa y Bumagkax Ta 3 mijcTaB, epe10aueHux YMHHUM
3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCJI1 IPU HAKJIAJCHHI apellTy Ha PaxyHOK;

-noBeprae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIiT, 3as8BU PO KYMIBIIO a00 MpoJiak 1HO3EMHOI BaJIIOTH B
pasi HeAOCTATHOCTI KOWTIB Ha paxyHKY KilieHTa, BiJICYyTHOCTI TOKYMEHTIB, HEOOXITHUX JJI KYIIiBJIi
1HO3eMHO1 BaItOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1ICHEHHS BAFOTHOTO HATIISATY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUTIaIKy iIpo0IeHOCT] TOKYMEHTIB;

-BinMoBisie KimieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Yy BCTAHOBJICHOMY MOpPSAKY Ta
BCTAHOBJIEHI CTPOKH ILIATIKHOI iIHCTPYKIIii/3asIBKH Ha OTPHUMAaHHS T'OTiBKH;

-3iiicHIOE J1e0eTOBUI Tiepeka3 KOImTiB 3 paxyHKy KirieHTa 3a 3romoro abo 0e3 3roju IUTATHUKA Y
BUIIQ/IKaX, IepeJ0aYeHUX YNHHUM B YKpaiHi 3aKOHOAaBCTBOM;

- BIAMOBIISIE Y 3/1iCHEHHI (D iHAHCOBUX/TUTATIXHUX OTI€palliil Py HAsBHOCTI (DaKTiB, sIKi CBiYaTh PO
nopyuieHHss KiiieHToM Air040ro 3aKOHOAaBCTBAa YKpaiHU, B TOMY YMCIIi HOPMAaTUBHO-TIPABOBUX AKTiB
HBVY,a takox mponenypu ohopMIIEHHS IUIATLKHUX HCTPYKLiNA 1 TepMiHIB iX HamaHHs B bank abo
AKILO omepalis, Ky 3ailicHioe KiieHT, He BiANOBiae BUMOIraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(iHAaHCOBOTO MOHITOPHUHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux [Ipasun KBO
/[loroBopy OaHKIBCHKOTO paxyHKY Ta MPHUBOAMTH iX Y BiAMOBIAHICTH 10 3MiHEHOTO 3aKOHOJABCTBA
Vkpainu;, iHdopmaris npo 3mind ymoB 1ux IIpasun KBO/loroBopy OaHKIBCHKOIO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B bauky/y BigaiienHsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hixk 3a S(I1’aTh) poOOYHMX THIB A0 JaTH BHECEHHS
TaKMX 3MiH, a TaKOX HarpasiisgeTbcsi bankom B ¢popmi nosinomiienns Kiienry 3a 5 (II'sith) poGounx
JIHIB JI0 BCTYIY Y JIIF0 TAKUX 3MiH Yy croci0, Bu3HaueHuil B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OToJOUmIeHHS baHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PAaXyHKY, TO BBAXKAETHCS, 10 KiieHT
NpHiHB 3MiHM Ta HOBI yMoBU 1MX [IpaBun KbO//loroBopy 6aHKIBCBKOIO paxyHKY, 110 IPUBEAEHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
crocyetbes 3MiHM yMmMoB 1ux IIpaBun KBO/Biamoimnoro JloroBopy HUISIXOM MOBYAaHHS. Y IIbOMY
BUMNAJKY 3acTocyBaHHs 3MiH A0 1ux IIpaBun KbO/BignosigHoro JloroBopy B Hepioj MpOAOBKEHHS
norosipHux BigHOcuH Kiienrta Ta banky Bi0yBaeThbes (paKTMUHO LUISIXOM MOBYA3HOI 3TOAH CTOPIH.
3.57.8.V pa3i 3Minu bankom Tapu¢iB 3a 00CITyroByBaHHS PaxyHKY 3a Micsllb 70 3MiHU TapudiB baHk
posMimye y pgocrynmHomy s KiientiB Micii B banky/Bigginennsx banky Ta caiti banky
www.bankvostok.com.ua. HOBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEJCHHS, bBaHK TakoX HampaBiisi€
noBigoMieHHs: KiieHTy 3a Micaub J0 BCTyNy Y Ail0 HOBHX Tapu@iB y crocid, BU3HauYE€HUU Yy
BimoBigHOMY JloroBOpI.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMH Tapudamu baHKy, TO Mae 0 HAacTaHHSA JaTH, 3 SKOI
MOYUHAIOTH JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO paxyHKY. SIKIIO
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JiATH HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHt
BUpa)Xa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IIIIXOM MOBYAHHS. Y IbOMY BHUIAIKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH Kiienta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAU CTOPIH.

3.57.9./1is loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHSEThCS 3a 3rojoto Kiienra ta banky (Cropin
takoro Jlororopy),y BHManKy 3akpuTTs [IOTOYHOTO paxyHKY,B IHIIUX BHIIaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBanHs [loroBopy OaHkiBchKoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
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paxyHky. Po3paxyHku mpoBoasThCs 3a TapudaMu, sSKi JisUTM HA JIGHb NPUIMHEHHS il TaKoro
[orosopy.

3.57.10.bank moxxe po3sipBatu JloroBip OaHKIBCHKOIO paxyHKy B OJHOCTOPOHHBOMY IOPSIIKY 3
BIIACHOI 1HIIIATUBH Ta 3aKPUTH PAXYHOK KJII€HTa y pasi:

3.57.10.1.BixcyTHOCTI omepariiii 3a MM PaxXyHKOM IPOTATOM TPbOX POKIB MiJAPSAJ Ta BiJICYTHOCTI
3ITUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaXxyHKY;

3.57.10.2.€ miacraBu, nepeadadeHi 3aKOHOJABCTBOM 3 MHUTaHb (hiHAHCOBOTO MOHITOPUHTY. 3aIHIIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHCTyBada MOBEPTAETHCS KOPHUCTYBady B TOPSAKY, BU3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akToM HarioHanbHOro ©0aHKy 3 mNUTaHb (DIHAHCOBOIO MOHITOPHHTY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

3.57.11.V Bunaakax po3ipBaHHsa JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHIIiaTUBOIO baHKy, B T.d4. 3a
HAsBHOCTI IIJICTaB, mepeadadeHnX IF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amobiranHs Ta MPOTH IO Jieramizallii (BiIMHBAaHHIO) TIOXOiB, OJCP)KaHUX 3JIOYMHHUM
HUIiXoM, (iHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUINEHHS»), BaHK Mae MpaBO B OJHOCTOPOHHLOMY MOPSIIKY BiIMOBHTHCH Yy MOBHOMY 00CS31 Bij
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1e Kiienrta. JloroBip BBaXaeThCsi pO3ipBaHUM MICIIS
cruiuBy 10-TH I@HHOTO CTPOKY 3 AaTH HAIPABJICHHS TAKOT'O MOMEpEKEHHS (SKIIO IHIMUN TOPSA0K He
nepenbauenuii Takum JloroBopom/miumu [Ipasunamu KBO).

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1./1oroBip 6ankiBcbkoro paxynky «Ilenciiinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianbauiiy bank mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTo KIli€HTOBI, IPOMIOBI KOIITH, IO HAIXOIATh y SKOCTI
neHcii Ta/abo cyM coliaabHOI JIOMOMOTH, BUKOHYE po3mnopsypkeHHs: KiieHta mpo mepepaxyBaHHS i
BUJady BiaNoBimHUX cyM 3 [lorouHoro paxyHka Ta MpoOBeIeHHA IHIMX omnepamniii 3a IlorouyHnm
paxyHKoOM. 3apaxyBaHHA Ha paxyHok KiieHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIONIOMOIH
3/IIACHIOETHCS HE Mi3HIIIEe HACTYTHOrO0 OAaHKIBCHKOTO JHS MIC/ HaAXO/JKeHHS 10 banky cym Bumiart
BiJ opraHiB [leHciiiHOro oHaY/OpraHiB COIiaIbHOTO 3aXUCTY HACEJIECHHS.

3.58.1.2.5Ixmo cymu komTiB 3 [IoTOYHOTO paxyHKY OEP)KYIOTHCS 32 JIOBIPEHICTIO OiIbINE SIK OJIHH
KaJeHJapHuil pik abo He onepXkyroTbes 3 [IoTOYHOTrO paxyHKy OUTBII SK OAMH KaJeHIapHUMl piIK,
Kinient nonmae HoOBy 3asBy B opraH IleHciiiHoro QoHay/opraH COIIaJIbHOIO 3aXHUCTy, B IHIIOMY
Bunajaky IleHciliHuil ¢oHa/opraHu ColiaJbHOIO 3aXMCTy HAceNeHHs MPHUIHHAIOTH NepepaxyBaHHS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUMIaTH 311HCHIOIOTHCS uepe3 MiJINPHEMCTBA
MOIITOBOTO 3B’ 3Ky 3a MiclieM pokuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSIKY.

3.58.1.3.V pazi maaxomkeHHs a0 banky Bigomocrtei Bia IleHciitHoro (oHmy/OpraHiB COIiaTbHOTO
3axXMCTy HaceleHHs npo cMepTh KiienTa, baHk y BiANOBIAHOCTI 10 YUHHOTO 3aKOHOJIABCTBA [TOBEPTAE
[TenciitHomy ¢oHay/OpraHaM COIIaJTbHOTO 3aXUCTy HACEJIEHHsS CyMH TIE€HCIH Ta COILaJIbHOI
nonoMoru,3apaxoBadi Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXOBaHHMH Ha HUX BiJICOTKaMH,
MTOYMHAIOYU 3 MICSIIS, HACTYMHOTO 3a MicsiueM cmepTi Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1.bank BigkpuBae [ToTounnii paxyHOK Ha KOpHCTh Tperhoi ocoOn/KimieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0co0H, sSKa BIIKpUBAE paXyHOK Ha KopUcTh KiieHTa 3a yMOBH ii iieHTH}iKAaIli1, BIANOBIIHO
no Iacrpykuii HamionansHoro 6anky Ykpainu «lIpo mopsiiok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBadyaMH IUIATIKHUX MOCIYT 3 00CITyroBYBaHHS PaxyHKIBY.

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM IiJ] 9ac meprioro 3sepHeHHs 10 banky. PosmopsmkenHs
ITorounum paxynkoM KiieHT 31ificHIOE TUNbKM Ticis Horo ineHTHdikamii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKW 13 3paskamu mignuciB. Jlo mepmoro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii mpasa 3a /loroBopomM 0aHKIBCHKOTO paxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3MiACHIOBaTH BUJATKOBI ormepamii 3a Ilorounum paxyHkoM) Hanexarb @i3uuHii 0c001, sKa
BIJIKpHBaJja paxyHOK Ha KopucTh KiieHra.
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3.58.3. loroBip 0aHKIiBCbKOIro paxyHKy Ha iM’si iHIIIOI oco0n

3.58.3.1.bank BinkpuBae IloTouHuii paxyHOK Ha imM’s iHImIOI ocobw/KiieHTa Ha MiacTaBl 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikarii JloBipeHoi ocobwm, BimmoBigHo no IHcTpykmii HamionameHoro 6anky Ykpainu «IIpo
MOPSAOK BIAKPUTTS Ta  3aKPUTTA PaxXyHKIB KOpHCTyBayaM HaJaBadyaMM IUIATDKHUX TOCIYT 3
00CITyrOByBaHHSI paxyHKIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3myHOi ocoOu, Ha iM's skoi Biakputo IloTounmii
paxyHok (KiieHTa-BlacHMKa pPaxyHKY),3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBuUTH
nacmopt abo IHIMKA JOKYMEHT, LI0 TOCBiguye 0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHom, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMY peecTpi (i3MUHUX OCIO-TUIAaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BigkpuBae [loTouHuil paxyHOK Ha iM’s MalONITHROI ocoou/KimieHTa Ha miJicTaBl 3asBU
3aKOHHOTO TPEeNacTaBHUKA Ha BIIKPUTTA PaxXyHKY 3a YMOBH WOTO ifneHTH(iKamii, BiANOBITHO 10
Incrpykuii HamionanbHoro Oanky Ykpainu «lIpo mopsmok BIAKPUTTS Ta  3aKpUTTA PaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATIKHUX MTOCITYT 3 00CIYrOBYBaHHS PaxXyHKIBY.

3.58.4.2. Komitamu Ha [loTouHOoMy paxyHKy, BIAKPUTOMY Ha 1M's MaJlOJiTHBOI 0co0H,
PO3MOPSIHKAIOTECS 11 3aKOHHI MpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Mmicis ineHTudikamii
Ta Bepu(ikamii bankom 1ux ocio.

3.58.4.3.bank Bujae 3aKOHHOMY TMPEACTaBHUKY IH(pOpMAIliI0 (BUIKMCKU) 3 paxXyHKY, BIIKPUTOTO Ha
iM’s1  MaJIOJIITHBOI 0cOOH, 3a 3asBOK0 3aKOHHOTO MPEJICTABHUKA Y MarepoBiil uu eIeKTpOoHHIN (opMi
3TiAHO 3asBH.

3.58.5. loroBip 0aHKiBCHLKOI0 paXyHKY 3 HENMOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpuiimae i 3apaxoBye Ha lloTouHMI paxyHOK, IO BiIKPUTO HEMOBHOMITHIN 0co0i,
TPOIIOBI KOIITH, 110 HAAXOAITh KiTieHTYy.

3.58.5.2 KitieHT-HENOBHOMNITHA 0co0a Mae MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECEHUMH HUM
KOUITAMHM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM', a TaK0oX 3apOoO0ITHOIO IUIATOK (3apoOITKOM),
CTUIIEHAI€0 a00 IHIIUMHU JOXOJaMH, 1110 HAAXOATh Ha HOro paxyHoK.

KiienT-HEenoBHOMITHA 0c0o0a pO3MOps/KAETbCS KOIITaMU, yHeceHMMH Ha IloTouHuii paxyHOK
HETMOBHOJIITHBOI 0cOOM OYAb-SKOIO 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIB) a00 MIKITyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOr0 BKJIAAY. 3arajibHi MoJ10KeHHS

3.59.1.Jleno3uTHI paxyHKU (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha iM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPETHOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha iM'st MaJIOMITHIX 0ci0 (miTeH, ki He qocariu 14 pokiB)-ix 3aKOHHUMU NPeCTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OMIKYHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. kmo Kiient yxe mae B banky paxyHok, imeHTH(dikoBaHuii Ta BepudikoBannii bankom i
copMoBaHa CIpaBa 3 IOPUIUYHOTO OPOPMIICHHS PAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHoro)
paxyHKy MoOXe 3iiiicHioBaTHCsi bankom Ha minctaBi JloroBopy OaHKIBCHKOTO BKJIATy 3a YMOBHU
npen'sBreHHs: KimieHToM nmacmopta abo 1HIIOro JOKYMEHTa, [0 MOCBIAYY€E 0Co0Yy.

3.59.3.@i3uuHa ocoba, mo ykiamae JloroBip OaHKIBCHKOTO BKJIAJy Ta BHOCHTH T'POIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMocTiiiHO oTpuMaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a00 €JIeKTPOHHUI pOo3paxyHKOBUH JOKYMEHT MpHu po3MmimieHH1 Briany 3a
nonomororo cuctemMu OHIalH-0aHK, SIKMH MiATBEpKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jlerno3uTHUi
paxyHoK Ha ymoBax JloroBopy 0aHKIBCHKOIO BKJIaay,
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3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN MPEACTABHUK B MOJAIBIIOMY IpUHMae Ha cede
000B’s130K  caMocTiiiHO oTpumyBath B banky/Touni mnponaxy IIaTiXHI JOKYMEHTH/EIEKTPOHHI
IUTATDKHI  IOKYMEHTH,II0 MIATBEPAXKYIOTh IONOBHEHHs Bxmany, skmo ymoBamu  Jlorosopy
0aHKIBCHKOTO BKJIay TOMOBHEHHs Bkitany nependadeHo.

3.59.4.ITix vyac BinkpuTTs ado 3akputTsa JlemosutHoro paxyHky Kiienra/Bkiagnuka bank nmepesipsie
HasBHICTH iH(OpMaIlil Mpo BHECEHHA Takoi ocoOHM 10 €IUHOrO peecTpy OOp)KHUKIB. 3a HasBHOCTI
takoi iHO(Qmariii B Peectpi bank sk HamaBad mIaTOKHUX IOCIAYr HAACHIIAE TIOBIIOMIJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU HOPSAKY JI0 OpraHy JepKaBHOI BUKOHABYOI CIIy:kOM abo
IIPUBATHOTO BUKOHABIISL PO BIAKPUTTS a0o0 3akpuTTs paxyHky Kiienra/Bxnaguuka, yHeceHOro a0
€1uHoTOo peectpy OOP)KHUKIB, Y ICHb BIIKPUTTS 200 3aKPUTTS PaxXyHKY.

3.59.4.1.V Bunaaky, fkmo BximagHUK 0OMEXKEHHH B IpaBi BUIBHOTO PO3MOPSHKEHHS T'POIIOBHUMH
KOIITAMH,IIO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyoJiyHUX OOTSDKEHb, TPOIIOBI KOIITH, W0 3HAaXOASAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3mopsUKeHHI sskuMu Bkiannuka Oyno oOMexeHo, BHILIauyloThess bankom BknmagHuky TiTbKH
MICJIS CKaCyBaHHS ITUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/J[oBipeHOIO 0c000r0/Di3UYHOI0  0C000I0, KA
BIJIKpMBA€ paXyHOK Ha KopucTh KitieHTa/ 3akoHHUM npesncTaBHUKOM 110 banky 3asBu-/{orosopy mnpo
akuent [lyOmiuynoi mpomosuuii € Jaroro yknamanHs JloroBopy OaHkiBCcbKOro — BKianmy. JlHem
BIIKPUTTS JEMO3UTHOro paxyHKy KilieHTa BBaxkaeThCsl Jara MiJNUCaHHsA baHKoOM sK HajaBadem
IUTATDKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALTY.

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBI MOJI0KEHHS

3.60.1. JdoroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «Ilenciiinmii»(nanadii-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 crutaTUTH NpoLEeHTH 3a BkiagoM Ha yMoBax i B MOPAAKY,
nepenbayennx takuMm [loroBopom. Cyma Bxrnany BusHauaetbess JloroBopoM OaHKIBCBKOTO BKJIAy,
YMOBHU 301JIbIIEHHS/3MEHILIEHHs cyMU Bkiiany Bu3HauatoThest JloroBopoM GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.'pomoBi KomTH MarOTh OyTH BHeceHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BH3HaYeHOMY yMoBaMHU JloroBopy OaHKIBCHKOI'O BKJIaJy, B IE€Hb YKJIaJE€HHS BIAMOBLAHOTO JloroBopy.
['porroBi KOmITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 nuiixoM O€3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, SKIIO B JeHb ykiageHHs CtopoHnamu JloroBopy O0aHkiBcbkoro Bkiany, KiieHnt
He 3J[IHCHUTh BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBJATh cyMy Bkiaay Ha J/leno3uTHHil paXyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBaKAETbCSA TAaKUM, 10 HE OyB yKianeHul, a J[eno3suTHU paxyHoK
3akpuBaeTbcs bankoM 6e3 moBiomiieHHs npo 1e Kiienra.

3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIJTBEPAKYE BHECEHHS IPOIIOBOI CyMM 1 BIANOBIJA€E BUMOTraM, YCTaHOBIIEHUM
3aKOHOM, 1HIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isSIIBHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paXyHOK i B TOMY BUMAJKY,
SKIO BOHM Hafinum no banky Ha iM's KiienTa Bin iHIIoi ocobu, ko JloroBopoM GaHKIBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, MO0 BKIagHUK TOTOMUBCS Ha OAEpIKaHHS
IPOILIOBHX KOIITIB BiJ iHIIOT 0COOM, Ha/laBIIM ilf HEOOX1AHI AaHi Ipo Jleno3uTH paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3WUTHUH paxyHOK 3JIHCHEHO MWIC/A CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3T1THO yMOB JloroBopy 6aHKIBCHKOI'O BKJIaJy MOKJIMBE 301IbIIeHHSI cyMu Briany.
3.60.1.2.Ctpok xii JloroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MIAMHUCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsi Bkiany Ha [[eno3uTHUI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM O0aHKiBCBKOTO BKJIaay; CTPOK  3alydeHHs Bxiagy
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK MO J€Hb MOBEpHEHHS Briany.
3.60.1.3.IlpontenTnt Ha Bkiag  HapaxXxoOBYHOTHhCS  Bil JHS, HACTYIMHOTO 3a JIHEM HaJIXOKEHHS
TPOIIOBHX KOMITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI MMepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxknagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 inmmx mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a BKi1aoM 3acTOCOBYETHCS (paKTUUHA KUIBKICTh JHIB y Micsll Ta poii. [Ipu Bu3HaueHHi
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CTPOKY JUIsl HapaXyBaHHSI MPOLEHTIB J€Hb HAaXOPKEHHS KOWTIB Ha [lemo3uTHMII paxyHOK, Ta JI€Hb
MMOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MPOLIEHTH 3a BkiiagoM He pijiine ogHOoTro pa3y
Ha MICALb.

3.60.1.3.1.ITpouentu mo Bkiany mepepaxoByroThest Ha [ToTounuii paxyHok BkiagHuka, BKazaHW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JEHb, SIKAH CIIBINAga€ 3 4YHCIOM YyKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJaAy ([I€Hb BHIUIATH TMPOLEHTIB Mo Bkiaay); sKmoO y MicAli, B SKOMY
BUILJIAUYIOTHCS MPOLIEHTU 10 Bkiany, BICyTHE 4HMCIO, SKE CHIBMNAJAE 3 1aTOI0 yKiaaeHHs JJoroBopy
0aHKIBCHKOT'O BKJIAy, MPOLIEHTH 10 BKilaay BUIIAUyIOThCA y OCTaHHIN poOOUHil IeHb LIbOTO MICSIIS.
Skio neHp BUIIATH IPOLICHTIB 0 Bkiaay npumanae Ha BUXITHUN/CBITKOBUN/HEONIEPAIIMHUNA JIEHb,
TO MPOLICHTH 10 BKJamy nepepaxoByIOTECS HACTYITHOTO POOOYOTO JTHS.

3.60.1.3.2.Cyma HapaxoBaHHUX IMPOIEHTIB 10 Bkiaay He MpUETHYETHCS 1 POLICHTH HA JJaHY CYMYy HE
HApaxOBYIOTHCA.

3.60.1.4.Bknan moBepTaeThcss BriamHuMKy B JeHb mMoBepHEHHS Bxiamy, Bu3HaueHuid JloroBopom
0aHKIBCHKOTO  BKJaay.Y  BHIIQAKy, SKIIO JCHH TOBEpHEHHs Bkiamy mnpunamae  Ha
BUXIJHHI/CBATKOBUII/HE omepaiiiHuili JeHb, TO BHaada Bkiagy Ta/abo MpOLEHTIB 3A1MCHIOETHCS
HacTynmHoro po6odoro aus. [loBepHeHHs Bkiamy 371iCHIOETBCS HUISXOM TepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kiienra, Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJIaay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTH IpaBa
Bxiagnuka BUMaratu JOCTpOKOBOTO TOBepHEHHS Bkiaay un HOro 4acTHHHU.

3.60.1.6.0mnepariii 3a /[eno3uTHUM paxXyHKOM BHUKOHYIOTBCS 3a MpPE['SBICHHSAM BKIagHUKY MacnopTy
a00 TOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0c00010-3a
Mpe/I'sBICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapiaabHO ab0 CKJIajeHa
y banky y npucytHocti Bknagnuka Ta Horo 1oBipeHoi ocoou.

3.60.1.6.2.Bximagauk Moe TakoX 3poOuTH posnopsiikeHHs banky mogo Bxiany Ha BUnagok cBOE€l
CMEpTi.

3.60.1.7.0mneparrii 3a J[eno3uTHUM paxyHKOM 31iHCHIOIOTHCS BiIMOBIAHO 10 YUHHOTO 3aKOHO/IAaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu banky, 1110 A1I0TH Ha I€Hb IPOBEAEHHS OIeparii.

3.60.1.8.BknagHuk Hagae 3roAy Ta po3mopsmkeHHs banky moBepTaTH 3 JIeMO3UTHOTO paxyHKY
ITOMMJIKOBO 3apaxOBaH1 KOILTH Ha IMiJICTaBl BINOBIIHOI IUIATIXHOT IHCTPYKIII].

3.60.2./ToroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTb TPETHOI 0cO0H

3.60.2.1.3a [loroBopom OaHKIBCHKOTO BKJaIy Ha KOPUCTh TpeThoi ocobu KiieHT mepemae, a bank
pUiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3u4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B'S13y€THCS IOBEPHYTH CyMy BKIaay i CrijiaTUTH MpOLEHTH 32 BxiagoM Ha yMoOBax i B MOPSIKY,
nepenbauenux JloroBopom.Cyma Bknany Bu3HauaeTbess JloroBopoM OaHKIBCBKOTO BKJIaay — Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHsS] cyMU Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 wacy mpen siBICHHS HEKO 10
banky mepmioi BUMOTH, 110 BUIUIMBA€ 3 npaB BkianHuka, abo BHpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJISI YOTO MpaBa 3a BiAMNOBIAHUM J[0roBOpoM mepexoisTh 10
Hei 1 BOHa BBaxkaeThcsi Bxiamuukom 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoOor mpaB
Bxnagauka gu i BiIMOBOIO Bij BKiIaay BuromgonabyBadem 3a iiuMm JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHsT KOIITaMH 3a JCTIO3UTHUM paxyHKOM TpeTboro 0co00r0 31HCHIOETHCS
nume micns 11 ineHtudikamii baakom  BignmoBigHO A0 BuUMOTr IHCTpykmii HamionameHOro O6aHKy
Vkpainu «IIpo mopsaoK BIAKPUTTS Ta 3aKpUTTA PaXyHKIB KOpHCTyBauaM HajaBayaMM IUIATLDKHUX
MOCIYT 3 00CIyroBYBaHHSI paxyHKIB» Ta mpel siBieHHS Tperhoro ocoboro Takoro JloroBopy Ta
IUTAaTDKHUX JTOKYMEHTIB,MIATBEPKYIOUNX 3ilcHeHHsT Bkiany 3a JloroBopom OaHKIBCHKOTO BKJIATy
Ha KOPUCTh TPETHOI1 0COOU.
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3.60.2.1.1.2.TIpaBo BuMorn Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 0aHKIBCHKOTO BKJIaTy Ha
KOPUCTh TPEThOi 0cobu, 10 HAOyTTS 0c000I0, Ha KOPUCTHh SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIa/ly, IpaB BkiaaHuka.

3.60.2.1.1.3.0co00a, sika yknana Jlorosip 6aHKiBCHKOTO BKJIJy Ha KOPHCTh TPEThOI 0COOU, MA€ TPaBoO
BUMaraTH rnoBepHeHHs Bkiany BianosinHo 10 ymoB [loroBopy abo mepeBecTd Horo Ha cBO€ iM's B
MOPSAKY, YCTAHOBJIEHOMY HOPMAaTHBHO-IIPABOBUM akToM HamioHanbHOro OaHKY 3 MUTAaHb BIIKPHUTTS
Ta 3aKPUTTS PaXyHKIB KOPUCTYBadaM, SIKIIIO0 0c00a, Ha KOPUCTh K01 yKiazeHo [lorosip 6aHKIBCHKOIO
BKJIaJTy, TUCHMOBO BiIMOBMIIACS BiJ Bkiamy.

3.60.2.1.2.I'pomioBi KOIMTH MalOTh OyTH BHECEHI Ha JIEMO3UTHHI paxyHOK B PO3Mipi, BU3HAYCHOMY
ymoBam# JloroBopy ©OaHKIBCHKOT'O BKJIATy Ha KOPHCTh TPETHOI 0COOH, B JICHb YKIIQJCHHS TaKOTO
JloroBopy. I'poiioBi KomTH MOXYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kKacy baHky, Tak 1 IUIIXom
0e3roTiBKOBOTO TiepepaxyBaHHs. Y pasi, K10 B JeHb ykiaaeHas Ctoponamu JloroBopy OaHKIBCHKOTO
BKJIa/ly Ha KOPUCTh TPEThOi 0co0u, KilieHT He 311HCHUTh BHECEHHS I'POLIOBUX KOILTIB, 1[0 CTAHOBJISATH
cymy Brmany Ha Jleno3utHuil paxyHoK, To /loroBip 6aHKIBCHKOTO BKJIaay Ha KOPUCTHb TPETHOI 0COOH
BBAXXAETHCS TakuUM, 110 He OyB ykiajeHud, a Jlemo3uTHUI paxyHOK 3akpuBaeThcsi baHkom 0e3
noBigoMIIeHHS mpo e Kiienra.

3.60.2.1.3.3anyuennss bankom Bxuany mniarBepmkyerbes JloroBopoM OaHKIBCHKOTO BKIJIALy Ha
KOPUCTh TPETHOI 0COOM Ta TOKYMEHTOM, IO MiATBEpPIKYyE€ BHECEHHS TI'POIIOBOi CyMH 1 BIIMOBigae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISIIBHOCTI.

3.60.2.1.3.1. I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUI PaXyHOK B TOMY BHUIMAJIKY,
SKIIO TEepeKa3 TpOIIOBHX KOWTIB Ha  JIemO3WTHHMI pPaxyHOK 3IIHCHEHO MiCIsl CIUIMBY CTPOKY,
IPOTATrOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIAQy Ha KOPUCTh TPEThOI 0COOM MOXIIMBE
30iIpIIeHHsS cyMu Bkiany.

3.60.2.2. Ctpok aii JloroBopy 06aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BH3HAYAETHCS 3 JAAaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHMIA paxyHOK, IIO JI€HB
BUKOHAHHSA CTOpoHamMM Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOrO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bxiamy Ha
Jleno3uTHUN paXyHOK I10 IeHb [IOBEpHEHHS Bxiany.

3.60.2.3.ITporiertn Ha Bkiaxm  HapaxoBYIOThCS  BiJ [HS, HACTYIHOTO 3a JHEM HAJXODKEHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHUH  paxyHOK, [0 JHs, SIKUM Nepeaye IOBEpHEHHIO I'POIIOBHUX
komTiB Tperiit ocobi abo cnucaHHIO 3 BKIaaHOrO (Jlerno3utHoro) paxyHky Tperboi ocoOu 3 1HIIUX
nigcras. [Ipu HapaxyBaHHI IPOILEHTIB 3a Bkiiagom 3acTOCOBY€eThCS (pakTHYHA KUIBKICTh AHIB Y MICALI
Ta pomi. [Ipm BHU3HA4YEHHI CTPOKY IS HapaxyBaHHS TIPOIEHTIB JEHb HAXOJPKEHHS KOIITIB Ha
Jlero3uTHUI paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaxOBYIOThCs. baHK HapaxoBye MPOLEHTH 3a
Bxmagom He pinmie oHOTO pa3y Ha Micslb. SIKIIO y Micsll, B IKOMY BUIUIaYyIOTbCS MPOLIEHTH IO
Bkiany, BifcyTHE 4yucCllo, iK€ CHiBHAJa€e 3 JaTol0 ykiazeHHs JloroBopy OaHKIBCHKOIO BKJaay Ha
KOPHUCTh TPEThOi 0cOoOM, MPOIEHTH Mo Briagy BHUIIAYyIOTHCSA Yy OCTaHHIH pPOOOYMIA JE€HB IHOTO
MicsII. Sxmo JIeHb BUILIATH HPOLICHTIB o Bknany IpUIaaae Ha
BHXIJIHAN/CBATKOBHI/HEONIEpallIiHUM JI€Hb, TO MPOLIEHTH N0 BKiiany mepepaxoBYIOTHCS HACTYITHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle HE BUTpeOyBaHUX BKiIagHHKOM, MPOIEHTIB 10 3aMIIKy Briamxy
HE NMPHUETHYETHCA, 1 MPOLIEHTH HA JITaHY CyMY HE HapaXxOBYEThCS.

3.60.2.4.Bumiata MpoOIEHTIB 3AIMCHIOETBCS 31 CIUTMBOM KOXKHOTO MICSII 3 JIHS, SKHW CITIBITAJIa€ 3
YHUCIIOM YyKaaeHHs JloroBopy OaHKIBCHKOTrO BKJIaay Ha KOPHCTb TPEThOi 0COOM ab0 B KiHIII CTPOKY
nii JloroBopy 3anexHo Bi yMOB JloroBopy 6aHKIBCHKOTO BKJIaJly Ha KOPUCTh TPETHOI OCOOH.
3.60.2.5.Bknmag Ta HapaxoBaHI TPOLEHTH BHUIAIOTHCS BKIATHUKY TOTIBKOKO a00 MUISIXOM
nepepaxyBaHHsl Ha ioro [loTounuii paxyHOK; SIKIIO J€Hb BHUILIATH MPOLEHTIB Mo Bkiagy npumnanae
Ha BUXI1HUI/CBATKOBUI/HEONIEpAliiHUI  I€Hb, TO MPOLIEHTH 10 BKJasy BUIUIaYyIOTHCS HACTYITHOTO
pobouoro aHs. SKio y Micsili, B IKOMY BHIUIAYYIOThCS MPOIEHTH MO BKJIATY, BIICYTHE UHUCIO, SIKE
CHIBMAJa€ 3 JaTOI0 YKIAAEHHs BiAmoBigHoro JloroBopy, mpoueHTH Mo Bxiagy BUIUIAUYIOTBCS Y
OCTaHHIN POOOYMIA IEHB ITHOTO MICSIIS.
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3.60.2.6.0meparii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKJIaJTHUKOM
nacrnopry abo JOKyMEHTY,II0 HOTo 3aMiHIOE.

3.60.2.6.1.Y Bumangky 3milicHeHHs omepallii mo Jlemo3uTHOMYy paxyHKy JOBIPEHOK 0C0000-3a
Ipe.'sIBICHHSAM HEIO MaclopTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOTapialnbHO ado0 CKIajeHa
y 6aHKy y mpucyTHOCTI BkagHuka Ta Horo J0BipeHOi 0CO0Hu.

3.60.2.6.2.Y Bunanky, sixmo Tperst ocoba, mo Habyna npaBa BxiagHuka, € HEMOBHONITHBOIO 0CO0OI0,
JUIsL OTPUMAHHS KOIITIB 32 BKJIAJIOM, HEOOXITHO Ha/laTH baHKy 3rojy opraHy OIiKH Ta IMKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKIyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3.BknaiHIK MOXe TaKoX 3poOWTH po3nopsmkeHHss banky mono Bkinagy Ha BuUmagok cBOE€i
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a Jleno3uTHUM PpaxyHKOM 3/1HCHIOIOTHCS BIAMOBIIHO /10 YMHHOTO 3aKOHOABCTBA
VYkpainu Ta 3rigHo 3 tapudamu baHky, 110 AiF0Th Ha JICHb IPOBEICHHS OIeparrii.

3.60.2.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHS baHky moBepraté 3 Jlemo3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOILITH Ha MiJCTaBl BIAMOBIIHUX MJIATIKHUX THCTPYKITIH.

3.60.3. loroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOH

3.60.3.1.3a loroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’sl iHImOiI ocobu JloBipeHa ocoba nepenae banky
IpOIIOBI KOUITH Bij iMeHi Bkiannuka, a bank npuiiMae TpoioBi KOIMITH Ta 3000B'A3y€THCS TOBEPHYTH
cymy Bkmany i crmatuté mpoueHTH 3a Bkiazom Ha yMoBax i B MOPSAKY, Mepen0adyeHuX TaKUM
Horosopom. Cyma Bxmany BusHauaeTscsi JloroBopom OaHKIBCHKOTO BKJIaay Ha 1iM’s 1HIIOI 0COOH,
YMOBH 301TbIICHHS/3MEHIIEHHS] cyMu Bxiany Bu3HauaioThesi JloroBopoM OaHKIBCHKOTO BKJIaMy Ha
iM’s 1HIIO0T 0co0wu.

3.60.3.1.1.'pomoBi KomTH MalOTh OyTH BHECEHI Ha paxXyHOK BkiiagHuWka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOr0 BKJIaTy Ha iM’s 1HIIOI 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['porroBi KOITH MOXKYTh OyTH BHECEHI SIK FOTIBKOIO 4yepe3 kacy baHky, Tak 1 UIgxoM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JAeHb yKiaJeHHs JloroBopy OaHKIBCHKOI'O  BKJIQAy Ha IM’s 1HIION
ocobu, JloBipena ocoba He 3AINCHUTHL BHECEHHs TPOIIOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBJIATh cyMy Bkiagy Ha [lemo3utHuil paxyHok, To Takuil JloroBip BBaXXaeThCsl TAKUM, 1110 HE OyB
yKJIa/eHuH, a Jleno3uTHuil paxyHOK 3akpuBaeThesi bankoM 6e3 moBijtomiieHHs npo 1ie Bxiannuka.
3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0cOOM Ta JOKYMEHTOM, IO HiATBEP/KYE BHECEHHS I'POIIOBOI CyMH 1 BIANOBIAa€ BUMOIaM,
YCTQHOBJICHUM 3aKOHOM, 1HITUMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi 6aHKIBCbKOI AisITBHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHH PaxyHOK i B TOMY BHUIAJIKY,
SKII0 BOHM Haaiinum 1o banky Ha iM's Bkimagauka Bif iHIIOT 0co6H, skio JloroBopoM 6aHKIBCHKOTO
paxyHKy Ha iM’s 1HIIOI ocobOu He mepenbaueHo iHme. [Ipu mpomy BBaxkaeTbes, mo BxiaagHuk
MOTO/IMBCSI Ha OJIepXKaHHS TPOIIOBUX KOINTIB BijA iHINOI ocoOu,HafaBIIM i HEOOXiTHI HaHi MPO
Jlerno3uTHU paxyHoK.

3.60.3.1.4.I'pomIoBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKa3 TpOIIOBUX KOIITIB Ha Jlemo3uTHMII paxyHOK 31MCHEHO Micisi CIUTUBY CTpOKY,
IPOTATOM SIKOTO 3riHO yMOB JloroBopy OaHKIBCHKOTO BKJIAAy Ha iM’s 1HIIOT 0COOM MOXKIJIMBE
301ubIIeHHs cymMu Brimany.

3.60.3.2.Ctpok nii [loroBopy O0aHKIBCHKOTO BKJaay Ha iM’s iHIIOI 0COOM BHM3HAYAa€ThCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bximany Ha Jlemo3uTHHMH paxyHOK,IIO JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a J[oroBopoM OaHKIBCHKOTO BKJIAJy Ha iM’sl 1HIIOT OCOOH; CTPOK
3aslydeHHs Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHA Briiany Ha [lenmo3uTHMI paxyHOK IO JE€Hb
noBepHeHHs Bkiany.

3.60.3.3.IlportenTrt Ha Bkiag  HapaxXxOBYHOTHCS  BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
I'POLIOBUX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo crucannio 3 JlenosutHoro paxyHky Bxiannuka 3 iHmmx mifactas. [Ipu HapaxyBaHHI
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MPOIICHTIB 3a Bkitagom 3acTocoByeThCs (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poii. [Ipu BusHaueHHi
CTPOKY Ui HapaxyBaHHS NPOIEHTIB JeHb HAXO/PKCHHS KOIITIB Ha JIemo3WTHUN paxyHOK, Ta
JICHb TIOBEPHEHHS KOIITIB HE BPaxOBYIOTHCA. baHK HapaxoBye MHpoIeHTH 3a Bkiagom He pimre
OJTHOTO pa3zy Ha Micsib. SIKIo y Micsli, B SKOMY BUIUIAYYIOTHCS MPOLEHTH 1o Bxiany, BiacyTHe
YHUCIIO, SIKE CIIBIAAAE 3 J1aTOK yKiIaaeHHS JloroBopy OaHKIBCHKOro BKJIaay Ha iM’sl 1HIIOI ocoOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOUYUH JIEHb MBOTO MIcSAI. SIKIO JIeHb BUIUIATH
MPOIICHTIB 10 Bkianay npuragae Ha BUXIIHHI/CBATKOBHUI/HEONEpAIliIHHANA J€Hb, TO MPOICHTH I10
Bkiiagy nepepaxoByrOThCSl HACTYITHOTO POOOYOTO JTHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiaay He MpUETHYETHCS 1 POIICHTH HA JJaHYy CYMYy HE
HapaxOBYIOTHCS.

3.60.3.4.Bkian moBepraeThcss BknagHWKY B JIeHb MOBepHEHHs Bkiany, BuzHaueHuid JloroBopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHITAKY, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BHXI1JIHUW/CBATKOBHI/HE OmeEpaliiiHuid JeHb, TO BUJa4ya Bxkiamxy Ta/abo MPOLEHTIB 3I1HCHIOETHCS
HacTynmHoro po6odoro nus. IloBepHenHs Bxiagy 31iHCHIOETbCA HUIIXOM — TepepaxyBaHHS HOro Ha
[ToTounwuii paxyHok Bxnagnuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha iM’S 1HIIIOT OCOOH.
3.60.3.5.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEISIBICHHSAM  BriiagHukom
nacrnopry abo JOKYMEHTY,IIO HOTro 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHsI omepamiii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOoTapialbHO abo CKiajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta oro qoBipeHoi ocoowu.

3.60.3.5.2.Bkimagauk Moxke Takoxk 3poOuTH posnopskeHHs: banky mono Bxinaay Ha BUMagok cBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.3.7.0Omnepartii 3a /leno3uTHUM paxyHKOM 3IHCHIOIOTHCS BIIIOBIIHO JI0 YAHHOTO 3aKOHOJIAaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu banky, 110 AiI0Th Ha €Hb TPOBEACHHS ONeparlii.

3.60.3.8.BkimagHuK Hajae 3romy Ta po3NopspkeHHS baHky moBepraté 3 JIemO3WTHOTO paxyHKY
MTOMHIIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BIAMOBIIHUX MIATIKHUX 1HCTPYKITIi.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’d MaJIOJITHBOI 0CO0H

3.60.4.1.3a JloroBopom 0aHKIBCHKOTO BKJIAIy Ha iM’S MaJIOJNITHBROI 0OCOOM 3aKOHHHN TPEICTABHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOITH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatuty npoueHTH 3a Bkilajom Ha yMoBax 1 B OpsAKY, nepeadadyeHux TakuM JloroBopom.
Cyma Bxiany Bu3HauaeTbes [loroBopom GaHKIBCHKOTO BKJIAZY Ha 1M’Sl MAJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMU Bxiany Bu3HauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOu.

3.60.4.1.1.I'pomioBi KomTH MarOTh OyTH BHEeceHiI Ha Jlemo3wTHWi paxyHOK BximagHwka B po3mipi,
BHU3HaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy Ha 1M’ MaJOJiTHBOI 0COOH, B JEHb
ykiazneHHsa Jlorosopy. I'poiioBi KomTu MOXXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy banky, Tak 1
IIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHA. Y pasi, SIKIIO B J€Hb yKiIaaeHHs JloroBopy GaHKIBCHKOT'O
BKJIaJy Ha IM’S MaJoOJITHbOI 0coOu, 3aKOHHUN MPEICTAaBHUK HE 31MCHUTh BHECEHHS TI'POIIOBUX
KOIITIB, 110 CTaHOBJIATH cyMy Brxmany Ha Jlemo3uTHHH paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB yKiaJaeHull, a Jleno3uTHuil paxyHok 3akpuBaeTbcs bankom 0e3 MOB1IOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkmamy miarBepmxyerbes JloroBopom 0aHKIBCHKOTO BKJIAAY Ha iM’si
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYE BHECEHHs TPOIIOBOI CyMH 1 BiAINOBiIae
BUMOTI'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPABOBUMH aKTaMu y cdepi OaHKIBCHKOL
ISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK i B TOMY BUIAJKY,
SKIIO BOHM Hamiinuu 10 banky Ha iM's Brmagnuka Bin iHIIOT 0co0H, K110 JJoroBopoM 6aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJIiTHBOI ocoOu He nependaueHo iHme. [Ipu npbomy BBaxkaeTbes, 1m0 BxnaaHuk
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MOTOJIMBCS Ha OJIEpXKAHHS TPOIIOBHX KOIITIB BiJ 1HIIOI ocoOW, HamaBImIM i HEOOXiMHI JaHI PO
Jleno3uTHUN paxyHOK.

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TepeKa3 TpOIIOBUX KOMTIB Ha JleMO3WUTHHMN paxyHOK 3AIHCHEHO IICHA CIUIUBY CTPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIAJly Ha iM’Sl MJIOTITHBROT OCOOM MOMITHBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy 0aHKIBCHKOTO BKJIaIy Ha iM s MAJIOTITHROT 0COOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy Ta 3apaxyBanHsa Bxiiagy Ha /leno3uTHUI paxXyHOK, IO IeéHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOT 0COOH;
CTPOK 3allydeHHs Bknany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHS Bxiiany Ha JleNno3uTHHMM paxyHOK IO
JieHb MoBepHeHHs Bxiany.

3.60.4.3.I1lponienTr Ha BKiax HapaxoBYOTHCS BiJ] JIHS, HACTYITHOTO 32 THEM HAJIXOJKCHHS TPOIIOBUX
KOLITIB Ha J{eno3uTHUl paXxyHOK, 110 JIHS, SIKUii [lepe/lye MOBEPHEHHIO IPOLIOBUX KOIITIB BKiaaHuKy
abo crimcanHio 3 BKIAIHOTO ([lemo3nTHOro) paxynky Brimagnuka 3 iHmmx miacras. [Ipu HapaxyBaHHi
MpOLEHTIB 3a Bkianom 3acTocoByeThes (pakTHUHA KIIBKICTH HIB Y Micslli Ta poui. [Ipu Bu3HaueHH1
CTPOKY I HapaxyBaHHS TPOICHTIB JeHh HAXOKCHHS KOINTIB Ha JIeMO3UTHUH paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpolieHTH 3a Bkiiagom He pijiine ogHoro pa3y
Ha Micsmp. SIKm0 y MicsIi, B SKOMY BHILIAUyIOTbCS HPOIEHTH MO Bkiamy, BiICyTHE YHCIIO, SKe
CHiBMAJa€ 3 1aTOK YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJIITHBOI OCOOH, MPOIIEHTH
no Bxiany BHUIIAYyrOTBCSA Y OCTaHHIN POOOUYUH JIEHB IHOTO Micslls. SIKIO JACHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXIJHHI/CBATKOBUI/HeoNepaliiiHuii JeHb, TO MpoleHTH no Bxiany
MePepaxoBYIOTHCSI HACTYITHOTO pOOOYOTO JHS.

3.60.4.3.1.Cyma HapaxoBaHUX IPOLEHTIB A0 Bkiany He mpuegHYyeThCs 1 NIPOLIEHTH Ha JaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs Bxiany, BusHaueHuit J[oroBopom OaHKIBCHKOTO
BKJIQJy Ha IM’S MaJONITHROI 0COOM, HUIAXOM IepepaxyBaHHA TPOMIOBUMX KomTiB Ha [lorounuit
paxyHOK BkiagHuka, BusHaueHuit y JloroBopi 6aHKIBCBKOTO BKJIATy Ha 1M’sl MaJOJITHBOI ocodu Y
BUIAJIKY, AKIIO JIeHb MOBEepHEHHs Bkiagy mpumnangae Ha BUXIIHUI/CBITKOBUN/HE ONEpalliiHui JIeHb,
TO BUJada Bkiagy Ta/abo MpoLeHTIB 31HCHIOEThCS HACTYMHOTO pobouoro aHs. [ToBepHenHs Bxmamy
3IACHIOEThCSA NUIAXOM IepepaxyBaHHA Horo Ha [loTounuil paxyHok BkiagHuka, BKazaHuil y
JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAacCIoOpTy ab0 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPeICTaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bximany
YU MO0 YaCTHHMU.

3.60.4.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3I1MCHIOIOTHCS BIAMOBIAHO 0 YMHHOTO 3aKOHOAABCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 1110 110Th Ha J€Hb IPOBEIEHHS Oleparii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJa€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemo3uTHOro
paxyHKy MOMUJIIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATDKHUX THCTPYKITIH.

3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIa1y 3 HEMIOBHOJIITHBOI 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIaAy 3 HEIMOBHOJITHBOIO 0coOoto KirienT mnepenae banky
rpolIOBi KOMITH, a baHk mpuiiMae rpomroBi KOIITH Ta 3000B'I3yeThCsl MOBEPHYTH cyMmy Bxmany i
CIUTATUTH TPOIEHTH 32 BKkiajoM Ha yMmoBax 1 B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany Bu3Hawdaethcsi [loroBopoMm OaHKIBCBKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301IbIICHHS/3MEHIIEHH cyMU Bkiagy BusHayatoThesi  JloroBopoMm OaHKIBCHKOTO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi KomTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWI paxyHOK BrximagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMH JloroBopy OaHKIBCHKOIO BKJIaJy 3 HENOBHOJITHBOIO 0C00010, B JEHb
yKkiaaeHHsa Takoro JloroBopy. I'poimioBi KOIITH MOXKYTh OYTHM BHECEHI SIK TOTIBKOI Yepe3 Kacy
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banky, Tak 1 nursixom 0€3roTiBKOBOTO MepepaxyBaHHS. Y pasi, SKIIO B JAeHb yKianaeHHs JloroBopy
0aHKIBCBKOIO  BKJIQJy 3 HENOBHOJIITHBOIO 0C00010, KilieHT He 3iiiCHUTh BHECEHHS T'POIIOBHX
KOINTIB, IO CTAaHOBJIATH cymy Brxiamy Ha [lemo3uTHMiA paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 110 He OyB YKJIa/JIeHUH, a IENO3UTHUHN PaxXyHOK 3aKpUBA€Thca baHkoM 0e3 MOBiIOMIICHHS PO
e Kirienra.

3.60.5.1.2.3anyyenns Oankom Bxuamy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO 0COOOI0 Ta JIOKYMEHTOM, III0 MiATBEPKY€E BHECEHHS I'POIIOBOI CyMH 1 BiAMOBiAa€e
BHMOTaM, yCTAQHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHUH PaxyHOK i B TOMY BHIAJKY,
SIKIITO BOHM HaIIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0cobwH, Ko JloroBopoM 6aHKIBCHKOTO
paxyHKy 3 HEMOBHOJIITHROIO 0c00010 He mependaueHo iHme. [Ipu npoMy BBakaeTbes, M0 BkimaaHuk
MOTOJIMBCS Ha OJIEpXKaHHS TPOIIOBHX KOIITIB BiJ 1HIIOI ocoOW, HamaBIIM i HEOOXiAHI JaHi IMpo
Jlerno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOmITU HE MOXKYTh OyTH 3apaxoBaHi Ha [IemO3UTHMII paXyHOK B TOMY BHIAJIKY,
AKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIeMO3UTHHUH paxyHOK 3IIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTSTOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIa/lly 3 HEIOBHONITHBOIO OCOOOI0 MOJKJIMBE
30inpIIeHHsS cyMu Bkiany.

3.60.5.2 Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEIIOBHOJIITHBOIO OCOOOI0 BU3HAYAETHCA 3 aTH
nianucaHHs Takoro Jloropopy Ta 3apaxyBanHs Bxiagy Ha Jleno3uTHUil paxXyHOK, I10 JI€Hb BUKOHAHH I
cropoHamu JloroBopy 3000B’s13aHb 3a JJoroBopom GaHKIBCHKOI'O BKJIa1y 3 HEHNOBHOJITHBOIO 0CO00I0;
CTPOK 3allydeHHs Bkiangy BU3HAuYaeTbCsA 3 JaTH 3apaxyBaHHS Bxiiany Ha Jlenmo3uTHHMM paxyHOK IO
JIeHb IOBEpHEHHs Bkiany.

3.60.5.3.IlponienTr Ha Bkiiax HapaxoBYOTHCS BiJ JTHS, HACTYITHOTO 33 THEM HAJIXOJKEHHS TPOIIOBUX
KOIITIB Ha Jleno3utHuil paxyHoK, 110 IHS, SKUM Nepeye MOBEpPHEHHIO IPOLIOBUX KOLITIB BrilagHUKy
abo cnmcanHio 3 Jlemo3uTHoro paxyHky Bruagaumka 3 iHmmx mifcras. [Ipu HapaxyBaHHI IPOLICHTIB
3a Bkiasom 3actocoByeThes (hakTUYHA KUTBKICTh HIB Yy Micslli Ta poui. [Ipu BU3HaueHH1 CTPOKY AJis
HapaxyBaHHs TPOIEHTIB J€Hb HAXO/KEHHS KOWTIB Ha JIeTO3WTHHI paxyHOK, Ta JI€Hb MTOBEPHEHHS
KOIIITIB HE BPaxoBYyIOTbcs. baHk HapaxoBye mpoleHTH 3a BkiiajjoM He pijie oJJHOro pa3zy Ha MicCsllb.
ko y wmicsni, B SKOMY BHUIUIaYYIOThCSI MPOLEHTH 1Mo Bkiany, BIJICYTHE 4HMCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOTO BKJIaJly Ha iM’s HEMOBHONITHBOI O0COOHM, MPOLIEHTH IO
Bxnany BUNIauyroThCs y OCTaHHIA pOOOYMI IeHb IIOTO MICAL. SIKIO A€Hb BUILJIATH MPOILEHTIB 110
Bxmany mnpumamae Ha BUXiJIHHUNA/CBSITKOBHI/HEONEpaliiHUNA JE€Hb, TO TpOIeHTH ™o Bxmany
MePEePaxoBYIOTHCSI HACTYITHOTO pOOOYOTO JHS.

3.60.5.3.1.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He NMpHeaHYeEThCs 1 MPOLIEHTH HA JIaHY CyMy He
HapaxoBytoTbcs.IIporientn mo Brnany nepepaxoBytorbest Ha [ToTounuii paxynok KitieHta,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIaAy 3 HEIOBHOJIITHBOIO OCOOOIO.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHsS Bxiany, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIaly 3 HEMOBHOJIITHBOIO 0CO0O0I0, IUISXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BxnagHuka,Bka3anuili B JloroBopi GaHKIBCHKOTO BKJIATy 3 HEMOBHOJITHBOIO
0co0o010.

3.60.5.4.1./In1 oTtpuMaHHS KOIITIB 3a Bkmagom,mo BHeceHi Ha JIeMO3WTHUH paxyHOK
0c00010,BiIMIHHOIO Bifl Brxmamnuka,Bximamnuk Mmae HajgaTh  baHKy 3roqy  OpraHiB OMIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYyBAJbHUKIB Ha PpO3MOPAKEHHS IUMHU TI'POLIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKOIO JCHb TMOBEPHEHHS Bkiaay mpumanae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, To BUAada Bxiagy Ta/abo mpoIEeHTIB 31iHCHIOETHCS HACTYITHOTO pOOOYOro JHS.
3.60.5.5.0nepartii 3a JIemo3uTHHM paxyHKOM BHUKOHYIOTBCS 3a TpEASIBICHHAM  BKIaJIHUKOM
nacrnopry abo JTOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bumanky 3mificHeHHs omepaiiii mo Jlemo3uTHOMY paxyHKY JIOBIpEHOI 0C00010-3a
Mpe/'sIBICHHSIM HElO MaclopTy Ta JOBIPEHOCTI.
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3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOIO OCO0OI0 BHU3HAYAETHCS
HasBHICTH/BIICYTHICTh NIpaBa BkianHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.5.7.0Omnepartii 3a /[eno3uTHUM paxyHKOM 3IIHCHIOIOTHCS BIAMOBIAHO JO YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta 3rimH0 3 Tapudamu baHKy, 110 A110TH Ha JICHB MPOBEJCHHS OTEpallii.

3.60.5.8.BkiagHuk Hajae 3roqy Ta po3mopsupkeHHs banky moBepraTH 3 Jlemo3WTHOrO paxyHKY
IMOMUJIKOBO 3apaxoOBaHi KOIITH Ha ITiJICTaBal BiAMOBIAHUX IJIATIKHUX THCTPYKIIIH.

3.61. AkuiiiHi npono3uuii

3.61.1.bank mMoxe mpoBoaAWTH aKIiiHI 3axonu 3a [lorounnmu/Jleno3utHumu paxyHkamu KitieHTiB
0aHKy—(i3MUHUX 0Ci0, B IKUX MOXKYTh HPUHAMATH y4acTbh yci (i3udHi 0COOH, 110 TOCATIIA TOBHOJITTS
(18 pokiB) Ta opopmunu JloroBip GaHKiBChKOro paxyHKYy/JloroBip OaHKIBCHKOT'O BKJIaay B MEpiof
npoBeseHHsT AKIii. YyacTh y AKISIX HEMOBHOJITHIX, OOMEKEHO Ji€3/IaTHUX Ta HEAi€3IaTHUX OcCi0
BiJI0YBa€THCS y BIIMOBIAHOCTI O HOPM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

AKIIi1 IpoBOAATHCS y BiAMoBigHOCTI 10 [lonoXeHb Mpo MOPSAOK MPOBEACHHS aKIlii, 3aTBEPIKEHUX
[IpaBninnasm banky. [Hopmartis mpo AKIT ONPUITIOAHIOETbCS Yy HOCTYNHOMY Juist KimieHTiB Miclii B
banky/Bigninenusx banky Ta/abo iHtepHer-caiiti banky www.bankvostok.com.ua.

3.61.2./Ins nmpuifHATTA ydacTi B AKuii Ta oTpuManHsi 6onyciB KiienTy HeoOXinHO mpu odopMIieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 0aHKIBCHKOTO BKIJIaTy a00 mpu oopmiieHi AHKETH-3asiBU
/monaTkoBOl yroau mpH npoinoHranii JloroBopy OaHKIBCHKOTO BKJIaay (3a yMOBHU IMOMNEpEIHHOr0(HA
MOMEHT yKJIagaHHs J[oroBopy OaHKIBCHKOTO BKIIaAy) oTpuMaHHs KiieHTOM OOHYCYy, IO Ja€ 3MOTY
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii epioj yacy OTPUMATH aKIiHHHUIA KYIIOH, B IKOMY BKa3aHO
TUT/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTil aKiiiiHOi Mpomo3uiii, M0 NpU3BENIM 1O 3MIH YMOB BiAmoBimHoro Jlorosopy,
0 OpMITIOIOTECST AHKETOI0-3asBOI0/I0TATKOBOIO YT'OJI0K0 JI0 Takoro [loroopy.

3.62.Ilopsanok 3minu ymoB JloroBopy 6aHKiBcbKOro paxyHky//loroBopy 6aHKiBCHLKOI0 BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMoB JloroBopy, 3a SIKMM OOCIYTrOBY€THCS
[Totounwuit/Jleno3uTHUI paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B’SI3KY 3 YYacCTIO B aKIiiHIN nporpami
banky),Knientr nomae g0 banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIATy.

3.62.1.1.V Bumaaky HeoOXiAHOCTI BHECTH 3MiHU J0 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (YMOBHU
SIKOTO Tepe0avyaroTh MOXKIMBICTh 3MEHIIIEHHs cyMH Bkiany), Kiient nonae no banky Ankery-3asBy
Ipo 3MeHIeHHs cyMu Bkiany 3a JloroBopoM GaHKIBCHKOTO BKJIay.

3.62.2.AknentoBana bankom Amnkera-3asBa mpo 3MiHy YMOB BimmoBigHoro JloroBopy/JlomatkoBa
yroga mpo 3MiHy yYMoB JlOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3mina ymoB BigmoBigHOro JloroBopy BimOyBaeThCs B JIeHb akienTy baHkoM AnHkeTu-3asBu
po 3MiHy yMOB Takoro Jlorosopy /B JeHb,BU3HAYEHUH B yKjajaeHii cTtopoHamu JlomgaTkoBiil yroi
po 3MiHy ymMoB /lorosopy.

B.IIOPAJAOK BIAKPUTTA, OBCIYIOBYBAHHSA TA 3AKPUTTA TIOTOYHUX
PAXYHKIB HA BUKOHAHHSA AEPKABHUX ITPOI'PAM

3.63.B pamkax Ta Ha BUKOHAHHS J€P)KaBHUX MIPOTPaM:

3.63.1. bank Hagae mociayru Kiientam-¢i3ndanM ocobam (NEpiUTiK SIKUX BU3HAYAETHCS MOCTAHOBAMHU
Ypsny Ykpainu) B iepiof J1ii BiIMOBIAHOT JepKaBHOI MPOTPaMH.

3.63.2.bank ykimagae JOroBopH OaHKIBCbKOro paxyHKy 3 Kiientamu-¢izndyHuMu ocobamu Ha
BUKOHAHHS JEpKaBHUX IPOrpaM 3 HAJAHHSAM  €JNEKTPOHHHMX MYONIYHUX IMOCIYr BIAMNOBIAHO 0
yuHHUX noctaHoB Kabinety MinicTpiB Ykpainu.
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3.63.3.Kmienty banky,mo Oaxae BIZKpUTH TOTOYHUH PAXyHOK 13 CHCIHIAIBHUM PEKUMOM
BUKOPUCTaHHA, He0O0XiMHO MaTu B MoOUTbHOMY nonatky [lopramy Hist ([ist) chopmoBaHi TOKyMeHTH,
BHU3HAUYCHI BIMOBIIHOIO TocTaHOBOK Kabinery MinicTpiB Ykpainu.

3.63.4.BigKpuTTs TIOTOYHOTO paxyHKa 3/iHCHIOEThCS baHKOM BIONOBITHO A0 3aKOHOZABCTBA Ta
HOpPMAaTHUBHO-TIPaBOBUX akTiB HamioHanesHOro OaHKy YKpaiHu 3 ypaxyBaHHSIM BIAMOBIIHOI TOCTAaHOBU
Kab6inety MiHicTpiB YKpaiHu.

3.63.5.1ToTouHnii paxyHOK i3 CHEliaJlbHUM PEKHUMOM BHKOPHUCTAHHS IS 3apaxyBaHHs KOIITIB
BIIKPUBAETHCS BUKJIFOYHO Y TPUBHI.

3.63.6.Ctpok i MOTOYHOrO pPaxyHKy 13 CICIIAIBHAM PEKUMOM BHUKOPUCTaHHS BH3HAYAETHCS
BIJIMOBIHOO 1TOCTaHOBOIO KabineTy MiHicTpiB YkpaiHu.

3.63.7.3apaxyBaHHsl KOIUTIB Ha MOTOYHUN paxyHOK i3 CHEIHiaJbHUM PEKUMOM BHKOPHCTAHHS
3MIACHIOETHCS B CyMax Ta B IMOPSIKY, BU3HAYCHHUX BiIIOBIIHOIO TocTtaHOBo Kabinery MiHicTpiB
VYkpainu.

3.63.8. Pexxuim poOOTH MOTOYHOTO PaxyHKY i3 CIHEIiaTbHUM PEKUMOM BUKOPHCTAHHS BU3HAYAETHCS
BIJIMOBIAHOIO NOcTaHOBOIO Kabinety MiHicTpiB YkpaiHu.

3.63.9.1linb0Be BUKOpPUCTAHHS KOIITIB KiIi€HTOM-OTpUMYyBayeM KOIITIB BHU3HAYAETHCS BiAMOBIAHOIO
nocranoBoro Kabinety MinicTtpiB Ykpainu.

3.63.10. YMoBH Ta MOpsIIOK 3aKpUTTS [I0TOYHOTO paxyHKY i3 CHEIiaIbHUM PEXKUMOM BHKOPHCTAHHS
BU3HAYA€THCS BiAMOBIIHOO mocTaHoBOIO Kabinety MinicTpiB YkpaiHu.

3.63.11.HeBuKOpHCTaHI KOINTH IOBEPTAIOTHCSI BaHKOM B MOPSIKY, BCTAHOBJICHOMY BIiJIIOBIJTHOIO
nocraHoBoro Kabinery MinicTpiB Ykpainu.

3.63.12.Komtu, 3apaxoBaHi Ha moTtouHui paxyHok Kiienta banky, y pasi floro cMmepti, HaOpaHHs
3aKOHHOI CHJIM PILICHHSIM CyAy PO BU3HAHHS HOTro 0e3BiCHO BiJCYTHIM a0 OTOJIOMIEHHS OMEPIUM
noBepTaeThcsi baHKOM y OpsIIKY,BU3HAUEHOMY YMHHUM 3aKOHO/IaBCTBOM.

3.63.13.Hezapaxosani cymu komTiB Kiienty banky noBepratotecsi baHkoMm y nopsijiky, BA3HaU€HOMY
YUHHUM 3aKOHO/IaBCTBOM.

3.63.14.1Tocnyrn banky, moB’si3aHi 3 BIIKPUTTSAM, 3aKPUTTSAM Ta OOCIYTOBYBaHHSM ITOTOYHOTO
paxyHKa, a TakoXX emicii Ta oOciyroByBaHHS IUIaTibkHOI KapTku Kiienta banky HamaroTbest
0e30111aTHO.

3.63.15.006pobka mnepconanpHux naHux Kirienta banky baHKOM 3IiHCHIOETBCS BIATIOBIAHO 10
3aKOHOJIaBCTBA MPO 3aXUCT MEPCOHATBHUX JaHUX.

3.63.16.Knient banky, yknasmu Jlorosip 6aHKIBCHKOTO paXyHKY, HaJaB baHKy /103BiJ HA PO3KPUTTA
bankoM iH(oOpMarlii, 10 CTAHOBUTH 0AaHKIBCHKY TAEMHHUIIIO, MEPCOHATBHUX JTaHUX, KOH(IICHIIHHOT
iH(popMmarii moao cebe Ta 3ailiCHEHI HUM omepallii AKIiOHEpHOMY TOBapucTBYy «OrianbaHk» Ta
MinuudpH, IHIIMMU Jep>)KaBHUM OpraHaM Ta ycTaHOBaMm,liepeadayeHUM BIJIOBIIHUMHU MOCTAHOBOIO
KabGinery MinictpiB Ykpainu, B o0csrax, nepedadyeHuX JTOKyMEHTaMH,3aTBEPAKEHUMH B1/IITOBITHOIO
nocranoBoro Kabinery MinicTpiB YkpaiHu.
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PO3JILT 4. IOPSJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAVH-
BAHK

4.1 Buxopuctanas Kiientamu Cucrtemun OHailH-0OaHK TMependadae 3M1IMCHEHHS 3a JTOTIOMOTOO
Cuctemu OnnaiiH-0aHK omepauiid II070 PO3MOPSIKEHHS TPOIMIOBUMH KOILITaMH, SIKI 3HaXOASATHCSA Ha
[Torounomy paxynky Kiienta, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudis ta
YHUHHOT'O 3aKOHOIABCTBA.

4.2.0nepamii mo  paxynkax Kiienta, mo BuUKOHYIOTbcS bankom Ha migcraBi EnekrpoHHUX
PO3PAaxXyHKOBHX JIOKYMEHTIB (TUIaTDKHUX 1HCTpYyKIid) Kitienta, He mMOBWMHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM MIIPUEMHHUITBKOI TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IIATDXKHI 1HCTPYKii), SIKi HApaBJsIOTHCS B baHk 3a
nonoMororo cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 J0ACpKaHHSIM IMHChMOBOT
¢dbopmu, 1 He MOXKYTh OYTH OCKapeHi 4epe3 iX eNeKTpoHy Gpopmy.

4.4 Yxnanenus JloroBopy oOcimyroByBaHHsi IloTouHoro paxynky B cuctemi OHIaiiH-O0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKIIOYae MOKIUBOCTI 00poOsieHHs: bankoM nokymentiB Kiienra
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHOYEHHS 10 CHCTEMH Ta PeKUM podoTH cucteMu OHJIaliH-0aHK.

4.5.1. s pobotu B Cucremi OmnaiiH-0ank KitieHTy HeoOXigHe oOmaaHaHHS (KOMIT I0TEp, TelnedoH,
IUIaHIIET a0o 1HIIUK MPUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BHUpinIye caMOCTIIHO Ta 32 BJIaCHUHN paxyHOK.

4.5.2. 1na nigkmodeHHs 10 cuctemMu OnnaiiH-6ank KimieHTy HeoOXiHO MTPOBECTH PEECTPALIiio B
cucremi OHaitH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iiCHEHA MiCIs
akuentyBanHs 1ux [IpaBun KBO. AxuentyBannsam mux [IpaBun KbO KnieHnT miarBepkye, 1mo BiH
MOBHICTIO Ta 0€3yMOBHO (B po3yMiHHI cT. 642 LluBiIBHOrO KOJEKCY YKpaiHH) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» Ha yxiaaeHnHs [loroBopy mpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOoByBaHHS 3 HaJaHHSIM IOCAYrH oOciayroByBaHHs B cuctemi OHiaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi OnnaiiH-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3ailicHeHHs nucTaHLiitHOro o0cimyroByBanHs [Torounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He mepeadavae HaJaHHS TMOCIYrd oOcimyroByBaHHs B cucteMi OwninaiiH-OaHk, KiieHTy HE0OXimHO
Hagatu 10 baHky BinnmoBigHy 3asBy.

4.5.4. Asrentudikanis Kiienta cucremoro OHnaiH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpPa30BUM Maposib BXoAy Ha goctyn go CucreMu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTH 15 (II’'SITHagUATH) XBUIMH. SIKIIO MPOTSTOM LIBOTO Yacy
KnienT He 3xilicHIoe Oyab-sKuX Nii, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3giiicHenHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a IOMIOMOTORO
iHpopMmaniiiHoro nosizomieHHss OHOpa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOTro
pO3paxyHKOBOTO JOKyMeHTa (TulatikHoi 1HCTpykmii). bank 1 Kimienr, yknaBmum nanuii J{orosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapoOJI0, HATICIAHOTO Yy TakoMy iH(opmaiiifHOMy
MOBIJOMJIEHHI, € aHAJIOTOM BiIacHOpy4Horo mnianucy Kiienra (€ eneKTpoOHHUM MiAIMHCOM), Ta 10 BCl
oreparii, yroau, JTOKyMEHTH/iHilliaTUBH/3BEPHEHHS, MiHMCaH1/3aCBIUeH] B €JIEKTPOHHOMY BUTJISIL
BBEJICHHSIM TaKOTO MapOJIsi BBAXKAIOTHCS MiAnucannMu KirieHToM BiIacHOpyY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJalITyBaHHs, 3apaxeHHs Bipycamu 1 T.1.), KilieHT Bupimye caMmocTiiiHO abo 3a JOIOMOTOIO
crieniaiai3oBaHuX (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMI'IOTEPIB 3a BIACHUH paxyHOK.
4.5.8.bnokyBanHs o0iikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3IiICHEHO 3a
BrnacHUM OakaHHsAM KiienTa. J[ns 1boro HEoOXiHO HAAATH BIAMOBIMHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBaBmm 10 Korrakr-niearpy 3a Homepom 0 800 30 70 10 Ta mpodmoBmm
TOJIOCOBY aBTEHTH(]iKaILito0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHra y Cucremi Moke OyTH 3IIHCHEHO 3a BIACHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m.4.5.8. mux Ilpasun KBO. Jlns miboro HeoOXi1HO HAgaTH
BIJITIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTene(OHyBaBILU
10 KoHTaKT-IIeHTpY i MPOKIIOBIIN TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Biacunatu iHpopmamniiiHe MOBIJOMJICHHS MO KaHajiaM MOOITBHOTO
3B'13ky Ha Homep moOimpHOrO TenedoHy. Bcio BiAMOBIAANIBHICTH 3a PO3TOJIONMICHHS JAHUX I10
paxynkax Kimienra TperiMm ocobam, mo BiOyJIocs BHACIIIOK HaJacWiIaHHsS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11.Cucrema OmnaiiH-6aHK JOCTyIHA I[i10g1000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [Ipasun KBO.

4.6.baHK Ma€ MpaBo:

4.6.1.B nopsanky, BusHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTHM 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  TOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B ¢popmi nosigomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB IO BCTYIY Yy Jil0 TakUX 3MiH 3a jnormomoroio Cucremu OHitaifH-
Oank. SIkmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTd KopuctyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAHHS JAaTH, 3 SKOi MMOYMHAIOTH JIiSTH TaKi 3MiHH, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu g0 banky Ankery-3asBy npo po3sipBaHHs [loroBopy o6cimyroByBaHHs [I0TOUHOrO paxyHKy
B cucremi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yYMOB HaJaHHS
nociayru kopuctyBaHHs Cucremoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY YMOB HaJaHHS TOCIyrd KopuctyBaHHs Cuctemoro OniaiiH-OaHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHailH-0aHK BBaXKalOThHCS
noroykeHuMH KIlieHTOM Ta TakuMH, [0 TIOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMOBiHOCHH CTOpiH y
BIJIOBIHY JaTy iX BHpoBaJykeHHsA. TakuM unHoM KilieHT Bupakae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS NOCIyru KopuctyBaHHs Cucremoro OmmaiiH-0aHk (ictotHoi ymoBu JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B MepioJ NPOAOBKEHHS MAOroBipHUX BigHOCHMH Kiienta Tta banky
BiI0YyBarOThCs (PAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 1o Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hdopmartis mpo 3MiHH 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-0aHK HampaBisieTbess baHkom B (opMi MOBIIOMIIEHHS
Kumienry 3a 30 (Tpuausars) kaneHgapHUX JHIB 10 BCTYIY Y 10 TaKWX 3MiH 3a JornomMorotw Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHmaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JaTH, 3 SIKOT MOYMHAIOThH JISATH Taki 3MIHM, BIIMOBUTHCS BIJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [JoroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh MiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilieHT He BiAMOBHMBCS BiJl MOCIYTHM, TO BBA)XKA€THCS, IO
KiienT noroauscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-6ank. Tooto 3minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHUMH KilleHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBITHOCHH CTOpIH y BIANOBIIHY JaTy IX BIPOBAJKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapudiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHk  (icToTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y IIbOMY BHIAJKY
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBaHHs Cucremoro OHilaiiH-0aHK B INepiof] MPOJAOBKEHHS
norosipHux BigHocuH KiienTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJITXOM MOBUYA3HOI 3rOJIU CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepamii, nocayr Ta ¢yakuii B Cucremi Onnaiin-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENIKY ornepalliid, mocayr ta ¢yakimii B Cucremi OHitaliH-0aHK
He mnoTpebye iHauBiAyansHoro iHGopmyBanHs KuienrtiB. KiieHT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, mociyry, pyukuito B Cuctemi OHnaiiH-0aHK 4K
yTpUMAaTUCS B ~ Takoi  OMeparii,lociIyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[Hpopmanis mpo 3MeHIIeHHS Mepemiky omepauiid, mocayr ta ¢yHkmiii B Cucremi OHnaitH-O0aHK
HampaBiseTbess bankom B gopmi moimomnenus Kmienty 3a 30 (Tpuausare) xaneHIapHUX JIHIB 10
BCTYIy Y [0 TakuX 3MiH 3a jgonomoroio Cucremu OHnaiiH-0aHK, 3 MOKJIMBICTIO BCTAHOBHTH ATy
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BIIMIpaBIICHHS Takoro moBigomisieHHs. Skmro KimieHT He 3rofieH 31 3MiHaMM JI0 TIEPENTiKy Omeparlii,
nocnyr Ta pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ IO HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MIHH, BIIMOBUTHCS BiJ MOCIyru, nmojaBmu 10 banky AnHkery-3asBy npo posipBanHs [{oroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucrteMi OnHimaiiH-OaHk. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIATH 3MIHU IO TIEPENTiKy omneparliii, mocayr ta yHkiii B Cucremi OnnaitH-6ank KiieHnT
HE BIJMOBHUBCS BiJl MOCIYTH, TO BBAXKAETHCS, 110 KITlieHT moroanBes Ha 3MiHY A0 TEpeNiKy oneparii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy oOIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHNaifH-0aHK BBaXKArOThCS MOTOKEHUMH KilieHTOM Ta TaKUMH, 110 TTOYHHAIOTh
3aCTOCOBYBATUCH /0 B3aeMOBiAHOCHH CTOpiH y BIAMOBIAHY AATy iX BIPOBADKEHHS. TakuM YHMHOM
KiieHT BHpa’kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU JI0 TMEPENiKy Omeparlii, mocayr Ta GyHKUild B
Cucremi OmnnaitH-0aHK (icTOTHOI ymoOBH JloroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNIiKy onepauiid, mocayr ta ¢pysakimiii B Cucremi OnnaifH-0aHK B mepion
MPOJIOB)KEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBarOThCs (aKTHUUHO MUITXOM MOBYA3HOT
3rOJId CTOPIiH.

4.6.4.Bumaratu orutatu Knientom nocnyr 3a ganumu [Ipasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He TNpoWIIOB HAJNEKHUM YHHOM
aBTeHTH(]IKaLIiFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo mnopyiieHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTIB HBY Ta BHyTpimHiX nonoxeHnp baHky.
4.6.7.BcranoBioBaTH JTIMITH Ha 3[1HCHEHHS omepailiii 3a paxynkamu Kiienra 3 Bukopucrtanasm [11 B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEeparlisim.

4.6.8.3a0nokyBatu moctyn no Cucremu OniaifH-0aHK y pa3i HasBHOCTI OOCTaBMH, IO JAOTh
MiACTaBU BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTHCS He KitieHToM/HE
Hepxatenem I1I, Ha cTpok A0 3’sCyBaHHS LIUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaifH-0aHK y pa3i nopymenss Kiiearom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwiaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXif 10 Cuctemu OHaiiH-OaHK.

4.6.12 ITpunmautu giro JloroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaifH-0aHK B
OJTHOCTOPOHHBOMY MOPSAJKY y BUIAAKaX, nependauyeHux umu Ipasunamu KBO.

4.6.13.Ha mincraBi MIaTOKHUX 1HCTPYKIINA 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpSAKY, BU3HaueHoMy posauiom 6 «llmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS omepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3niticHioBatr  MojepHizanito Cucremu OninaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM TMMYAacOBO NPU3YNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopyueHHs KiienToM 3axofiB 6e3nexu
npu po6oTi B Cucremi OnnaitH-6ank, nepexdadenux 1m.4.10. mux [Ipasun KBO.

4.6.16.B Oynp-skuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHnaliH-0aHK.

4.7 KiieHT Mae npaso:

4.7.1 KopucryBarucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7.2 3niiicHroBaty omeparii B Cucremi OmnnaiiH-0ank BinnoigHo 1o Bumor IIpasun KBO/ JloroBopy
oOciyroByBanHs [loTounoro paxyHky B cuctemi OHaiiH-0aHK Ta YUHHOTO 3aKOHO/AABCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasun KbO/ JloroBopy o6ciayroByBanus [Torounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS orepalliii 3a paxyHnkamu Kiienra B Cuctemi OHaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB IlybOmiunoi mpomno3swuitii/JloroBopy oOciayroByBaHHs IloTouHOTO paxyHKy B
cucremi OHnaiftH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIISIMA CTOCOBHO I110J10 KopucTyBaHHS Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGcimyroByBaHHs IloTouHOrOo paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctynm o cuctemu OmjaiH-0aHk BiamoBimHo mo ymoB IlpaBuin KBO/
Horosopy ob6cnyroByBanus [ToTouHoro paxyHky B cucteMi OHIaiiH-0aHK.

4.8.2.BukonyBaru iHimiioBani Kiienrom rwratixui iHCTpyKmil (J{McTaHIiNHI PO3MOPSIKEHHS),
otdopmiieri y BignosigHocTi 10 ymoB IIpasun KBO//JoroBopy o6cnyroByBanHs [loTouHOro paxyHKy B
cuctemi OnnaitH-0ank, [HCTPyKIIiT KOpHUCTyBaya Ta YUHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHas iHdopmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epedaueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B sA3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obOciyroByBanHs [10TO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHk.

4.9.2 3piiicaroBatu noctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigatoTe Bumoram I[Ipasun KO/ JforoBopy o0cinyroByBanHs [10To4HOro paxyHKy B
cucremi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpaBui KBO//Jorosopy
obciyropyBanHs [loTouHOTO paxyHKy B cucteMi OHaitH-OaHK.

4.9.4.3niilicHIOBaTH OIIaTy MOCHyr 3a KopuctyBaHHS Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasun KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH(1IEHUIHHICTh TapoiB Ta iHIIOI iH(popMarlii, HeoOXiaHOT A
JOCTYIy Ta 3/1iCHEHHs OaHKIBChbKUX omepaliii B Cucremi OHailH-0aHK, Ta HE PO3TOJIOUIYBATH TAKy
KOH(}1AeHIIIHY 1HPOpMAaLlit0 TPETIM ocobaMm.

4.9.6. Ilo wmipi HagxomkenHs [HpopmaniiiHuX moBigomiieHs banky mpo 3miHy ymoB nux IlpaBun
KBO/Jorosopy o6cinyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BkiItodatoun Tapudu,
HeraHo O3HaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMHU MOBIJIOMJIEHHSMH, a TaKOX IEpPEeBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI0 aapecoro Www.bankvostok.com.ua inpopmarniro 1moao 3MiH yMOB
ITpaBun KBO/[JoroBopy o6cnyroByBanust [Torounoro paxyHky B cuctemi OHIaiH-0aHK, BKITFOUAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BigminenHs banky, ne oOGcmyroByerscs KitieHT, 3 MeTorO
OHOBJIEHHS CBOIX 11IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBAa YKpaiHH 3 MUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEHTH(IKaUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa ans yToyHeHHA NaHMX 1o 3anuTy banky, baHk Mae mpaBo NPUNHMHUTH
ob6cmyroByBanns Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucrtemi OnnaitH-0aHk, nepenbauenux m.4.10
nux IIpasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MobGinbHOTO Tenedony 3abiokyBatu cBiit OOIiKOBHI 3amuc
y Cuctemi OnnaitH-6ank (3atenedonysapmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmoBmm
rOJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAJIIeHHS! baHKy B IKOMY 00CIyrOBY€EThCS
KnienT nnst monaui 3asBu npo 3miHy Homepy moOinsHOTrO Tenedony. Y pas3i HeBukoHaHHsS KitieHToM
BUMOT, BKazaHux B IboMy nyHKTI IIpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpaBieHHss OJHOPAa30BOTO Tapoio BXxoay Ta/abo OmHOpazoBoro mapoiro omepamii Ha Homep
MOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHHM JOMOBHIHUCH, 10 Homep
MOOUTHHOTO TeNe(OHY BBAXKAETHCSA 3MiHEHUM B 3asBi-JloroBopi 3 MomeHTy moaadi Kmientom 3asBu
npo 3miHy Homepy MobinsHOTO Tenedony.
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4.9.10.Y Bumanaky 3MiHHM NTEPCOHAIIBHUX AaHUX Haaath 10 banky Ha mpotsasi 5 (I1’stu) poGounx mHIB
OHOBJICHY 1H(OpMAIlI0 3a TMEePCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiITBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpoOMmIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijiieHHs baHky B skoMy 06ciayroByerhest KimieHT y BUMaakax, sSIKIIO € IMi03pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BignoBinanbHocTi banky

410.1.lns  Oe3meuynoi poboru B Cucremi OmnnaiiH-0ank KiieHT 00OB’S3KOBOTO IMOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1.He posronomyBatu Konoinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OnHopa3zoBuil Maposib BXOAY, JaHi IOAO Olepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IPU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BuxkopuctoByBatu KoH(inenuiiini nani Ha OyAb-sSKUX IHIIMX caiiTax B Mepexi [HTepHer,
Kpim caiity Cucremu OHIaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koH(iAeHIIHI AaHi, 10 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JlaiHaHHI 332 JOTIOMOTOIO SIKOTO 3[iiCHIOEThCSI poOoTa B Crucremi OHitaifH-0aHK, a TaKOX B Oyab-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4.He BinmoBimaTé Ha €JNEKTPOHHI JIMCTH 3 MPOXAHHSIM BHUCJIATH KOHQimeHIiiiHI mani. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienta Cucremu OnnaitH-6ank KoHdigeHUiHHUX naHUX
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHUX JIMCTIB 3 MPOXaHHSIM BHCIATH
Kondinenmifini nani, He po3CUiIa€ MpOrpaMHE 3a0e3MEeUeHHs JIJI1 BCTAHOBJICHHS Ha IEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenuiitni gani Kmienrta, mo BukopuctoByrothes B Cucremi OHmaiiH-
0aHKk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’sg3aHMI THMYAcOBO 3a0JIOKyBaTH KOPHUCTYBAaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKOpHCTOBYBaTH HAJIe)KHE aHTUBIPYCHE Ta MEPEXKeBe MPOTpaMHe 3a0€3MeUeHHS IS 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4. Buxonysatu Buxija i3 Cucremu OwnnaitH-6ank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.banKk 3BUTBHSETBHCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a0o0 IMOBHE HeBUKOHAHHS [IpaBui
KBO/[JoroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnnailH-0aHK y pasi
HegoTpuMaHHsIM KiieHToM 3axoniB Oesmeku mpu podoti B Cucremi OHnailH-0aHK, B TOMY YHCIHI
3a3HayeHux B 1.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTor0 BHUKOHAHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM IM0A0 (YHKIIOHYBaHHS
€JIEKTPOHHUX IUIATIXXHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONMOMOTOK CHUCTEM JUCTAHIIIHOTO
00CIIyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kiienra, a Takox JUIst 3am00iraHHs. MOXJIMBOCTI MPOTHUIIPABHUX Ta IIaXpalChKUX Ail 3 OOKYy TpeTix
oci0, bank o00oB’a3k0BO BuMarae BiJg KileHTa mnpoXomkeHHs mpoueaypu ABTeHTH(IKaIi].
Asrentudikanis Kiienta mpoBoAUThCS KOKHOTO pa3y nepen HajanHsaM Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 111 BAUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiOBaTH HAcTyIHI 6aHKiBChbKi onepartlii B Cucremi OnmnaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouni
paxynku KiieHTa B HalliOHAJIbHIN BaIIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouioBux KomTiB MK [loTounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BITACHUMHU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM TpolIOBHX KOIITiB 3 IloTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaIllOHAJBHIN BaJIOTI,

- omepartii 3a Texrosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperyisin icTopii pyXy rpouieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHns [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO pyX TPOIMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- aKTUBYBaTH mociyry «36upanouka»/ «Ha30uparycy;

- mozxatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmienns InaTi>kHOTO IHCTPYMEHTY;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIO;

- 3abnokyBaTu BnacHui [naTi>kHui IHCTpYMEHT;

- 3minutu [1IH-kox 1o B1acHoro Ilnari>kHOro iHCTPYMEHTY;

- 3MmiHtoBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKUIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPi3HUX OaHKIBCHKHX
MPOIYKTIB JO OAHOro HoMepa MoOinpHOro Ttenedony. Ilepekasu B cucremi OmnimaiH-O0aHK Mix
IUIATDKHAMU  THCTPYMEHTaMH, IO TMPUB SA3aHI O OJHOTO HOMEpPY MOOIIBHOrO TenedoHy, i
tapudikamii BBaXarOThCs MEpeKa3aMu, IO MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTaMH;
4.11.2. Omepauis nepeka3dy KOMTIiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHUH:

-omepallisi CUucaHHs — 11€ TpaH3aKIis cnucanHs kowTiB 3 [loToyHoro paxynka 3 Bugaueto I11;
-oneparlis 3apaxyBaHHs — II€ TpaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxynok 3 Bumagero [11.
Jlnia yemimHoro iHiniroBaHHs nepeka3y komTiB epxatemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
I1I orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIMBO uepe3 cMapTdon Ta OunaiiH-O0ank. Sxmio 11
Hepxarens I11 minrpumye Mastercard SecureCode/ Visa Secure mijg yac mepeka3y KOIITIB depes
cMmapTon/OHnaifH-0aHK, TO 101aTKOBO HeoOXinHO Oyxae miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIISIXOM BBEACHHs Secure-komny, mo Oyne BimnpasieHunid bankom y Burmsmi SMS-
noBiomneHHs. Ilepekasani komru Ha III orpumyBaua OyayTh MAOCTYHHI OTpUMYyBauy JJist
BUKOPHUCTAHHS TMICJS YCHIIIHOTO 3aBEpIIEHHS Mepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Y
Cucremi Ownnaitn-6ank. Skmo I11 iximiatopa [Tl migkmodenuit mo mociayru SMS-info, iximiaTop
nepeKas3y J101aTKOBO MOBIIOMIIIETHCS PO MepeKas HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 mpoBefieHHs onepauiil y Cucremi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsaaok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS Olepauii y
Cuctemi Onnaiin- 6ank Bu3HaudaeTbes 1.4.12. ITpasun KBO.

4.11.5. Ioxo k0XHOI OKpeMOi iHiIIHoBaHOi BiAMOBIAHO A0 11i€l [TyoniuyHoi mpomno3uiii 6aHKiBCbKOT
omepamii gie Ta pemakuis [lyOmiynoi mpomoswuiii, mo Oyna YMHHOKO HAa MOMEHT 1HILIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmeparlii, SKIIO iHIIEe Oe3MmocepeqHhO0 HEe BU3HAYEHO TaKOK pPEIaKIlielo
[TyGniunOi Tpono3uIii.

IniniroBanna Kiientom Oyne-sxoi nependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi oOmepaiii BBaXKa€TbCsl 3IIMCHEHHMM 3a HAcCTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHeHHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIATIXKHOT orepartii,

- IlinTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KitieHTOM omeparito 3a HacTaHHsS Oynb-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKy/paxyHkax KiieHTa KOmITIB /U1t 3/IIHCHEHHSI BIIMOBIIHO1 omneparlii abo
OILIaTH KOMICIT]

- Hespgiiicuenas Kiieutom  omiartu
ormara mnependadena Tapudamuy;

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

Cucremu OnHiaiH-0aHK, Taka

JIOCTYIly 110 SIKIIIO

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TMEPENTIKYy Ta Ha yMOBaX BHU3HAYCHHX
[MpaBunamu KBO/JoroBopom obciyroByBanHs [loTrouHoro paxyHky B cucremi OHlaitH-OaHK;

4.12.2 KimieHT CBO€IO TIATIKHOIO 1HCTPYKIIEIO HaJae CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’s3aHHS YTpUMYyBaTH Komicii, mo mnependadeni ymoBamu I[IpaBun KBO//lorosopy
obciyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiiH-0ank ta Tapudamu baHky.
4.12.3.Yxnanenusm Jlorosopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiaai Horosopy Ha KBO abo oxpemoro JloroBopy) nuisxom mnpuitHsatts [lyOmiunoi npomo3uiii
KitienT miareepmkye, o o3HaiioMieHui 3 nirounmu Tapudamu banky.

4.12.41lpu 3niicHeHHI OaHKIBCBKHMX omepamiii 3a gomomoror Cucremu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWUX OTepalliy, i
MOTO/IKY€ETHCS Ha 3/1iICHEeHHs] 0aHKIBCHKUX OMNepalliid BiAMoBiAHO a0 1ux Tapudis.

4.13.1.JlimiTu Ha 37ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY
A0JATKY:
413.1.1.

3arajJbHui JiMIiT HA
cyma 1 ao0o0y*

Makec. “ e e .
3arajJbpbHui JIiMIT Ha MicAlb

Tun ¢inancosoi

onepauii (oaHi€N) KUTBKICTb,
CyMa, y TpH.

KUIBKICTD, IIT.
onepaii IIT.

CyMa, y I'pH.

dinaHcoB1 oneparii

MIXK paxyHKaMu
oxuoro Kiienra,
BinkpuTuMu B [IAT
“bAHK BOCTOK”

B Mmexax
3AITALIKY
KOIIITIB HA

paxyHKy

B mexax
3AITALIKY
KOIITIB HA

paxyHKy

25

B Mmexax
3ATALIKY
KOIIITIB HA

paxyHKy

400

dinaHcoBI oneparii
MIXK paxyHKaMu
KieHTIB, SIKi MAIOTh
[paXyHKH, BIIKPUTI B
[TAT "BAHK
BOCTOK"

399 999,00

1500 000,00

10

5000 000,00

100

dinancoBi oneparlii
KitieHTa Ha paxyHKH

0aHKax, y TOMY YMCIIi
Ha BJIaCHI paXyHKH,
BiJIKpUTI B 1HIIINX
Oankax**

0ci0, BIIKPHTI B 1HIINX

399 999,00

1 500 000,00

10

3 000 000,00

100

dinancoBi oneparlii
3riIHO 1a0JIOHIB

TOIIIO)

(KOMyHaJIbHI TUIATEXKI,

50 000,00

100 000,00

10

500 000,00

50
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dinaHcoBi oneparlii
3T1IHO 11a0JI0HIB
(TTOTTOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLITEHUX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma Kinvkicms Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomoyunozo
OHSl.
**4xi 30iticniolombcs uepes CEII HBY

4.13.1.2.
Makc. cyma 1 |3aranphwuii gimiT Ha 100y* | 3aranbruii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepargi CyMa, TpH. [KITBKICTb, IIT.| CyMa, TPH. | KiIJIBKICTb, IIT.
Ortepaitli sa TEXHOTONICIO | g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinokicms onepayiti, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrnoeo
iHcmpymenmy iHuwio2o 6auky abo 3 NAAMIHCHO20 THCMPYMEHMY, WO He HANeHCUMb GIACHUKY
0011ik08020 3anucy 0o cucmemu OHAAUH-OAHK, MONCYMb OYMU 3ACTMOCOBAHT eMIMeHMCbKI TMIimu, ujo
8IOpI3HAIOMbCA 610 NiMimie banky, cmanosnenux 013 0anoeo muny onepayiu 6 cucmemi Ounaun-0auK
IIAT « BAHK BOCTOK».

4.13.2.KiieHT Mae TpaBO 3MIHUTH JIMITH Ha 3AIMCHEHHS orepamiii B cucremi OHaitH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlns 3miam
nimity Kiienty HEoOXimHO 3BepHyTHCS M0 BiamuieHHs banky Ta Hajgatu BinmoBimHy 3asBy a0o
CKOpUCTATHUCS MOCIyror yar-0ota 3a ymoBu akienty Kimientom Ilybmiunoi mpomosunii banky Ha
muctaHiiiiae oocmyroByBanHs [lotounoro paxynky (IloToyHHMX paxyHKiB) 3 BHJAu€l0 IUIATIXHOTO
1HCTpYMeHTY 3a gonoMororo Cucremu OnnaiiH-0aHK, peectpatiii KiieHTa sk KopucTyBada B cHCTEMIi
OmnnaiiH-6aHk g Gi3uyHux ocid 3 BukopuctanHsaM Kitientom npocroro enextponHoro mianucy (EIT)
Ui 371icHeHHs eneKkTpoHHoi B3aemoaii Kiienta 3 BukopuctanHsMm npoctoro EIl Buxitouno 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHaitH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymentiB, mepenbauenux llpaBunmamu HanaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHUTH JIIMIT 3a TIEBHUM THUIIOM OIlepalii: roguHa, 100a,
THXXJCHb, MICSIIb.

4.14. IlixnucaHHs eJIEKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHUM IiJINUCOM B cHCTeMi
Omniaiin-0ank

4.14.1 Knientu banky, sIKi € 0JTHOYaCHO:

-oco0amH , 1110 MalOTh NMOBHY J1€3[aTHICTh 3@ 3aKOHO/IaBCTBOM YKpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamaHHs OaHKIBCBKMX MPOJYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBninas ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOTH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH JJIsl IPOBEIEHHS Olepalil,
MOB'A3aHKX 13 3MIHCHEHHAM MiANPHEMHHIIBKOT AisTTBHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MalOTh MOXJIUBICTD MiITUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiIMTUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kiienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkuMmi 3actocyBaHHs I[Ipoctoro EIT
3mificHIoeThCcss bankom 3a ymoBuM HasBHOCTI y Kiienta Bigkputoro xoua 6 omnoro Ilotounoro
paxyHKy 3 BukopuctaHHsM I1I ta orutatu komicii 3rinno Tapudis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIECKTPOHHHUM ITiIITHACOM,
aknentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopucTtoBye mpocTuil enexkrpoHHuid mignuc (EIT) ans 3nilicHEHHS eNneKTpOHHOT
B3aemonii Kiienta 3 BukopucranHsam mnpoctoro EIl BukmiouHo 3 bankoM 1 3 BUKOpHUCTaHHS
TEXHOJIOTI, BU3HaueHol bamkoMm, 3a momomororo cucremu Omirafin-O0aHK ImiJ 9Yac IiAIMHCAHHSA
npoctuM EIl Kiientom nokymenriB, mepeadauenux [IpaBunamu HajgaHHS OaHKIBCBKHUX IPOJYKTIB
ta nocayr ¢izuyauM ocobam B ITAT «BbAHK BOCTOK»: Anker-3asB no [orosopis, Ilacnopty
CIOXKMBYOTO KPEAUTY,IUVIATIKHUX I1HCTPYKIIHM, 1HIIMX JOKYMEHTIB, IO BCTAHOBIIIOIOTH/PETYIIIOIThH
npaBoBigHocHA CTOpiH B pamkax BuineHa3zBaHux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHUHHOI'O 3aKOHO/IaBCTBa Y KpaiHu, HOpMAaTUBHUX aKkTiB HarionanesHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS MOTOYHUX  NHTaHb, LI0 MOXYTh BHHUKHYTH Y TIpOLIECI BHKOHAHHS
BiamosigHoro Jloropopy, bank Hamae koncynbTalii Kiienty B TeneoHHOMY pPEXUMI 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanus JloroBopy bank ta KiieHT BiANoOBigHO 0 3aKOHOJABCTBA

-3I1MCHIOIOTH 3aX0/TH, sSIKi 3a0€3MeUyI0Th 3aXUCT iHpopMarii, mo nepemaerscst/IIpocroro EIT KitienTa;
-rapaHTyloTh OOpOOKYy Ta BUKOpHCTaHHA iH(opmalii, 1m0 nepeaaeTscs, 3 TOTPUMAHHIM BUMOT
3aKOHOABCTBA MIOJ0 3aXUCTY iH(OpMAIIii.

4.14.6.11pu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTHCS ~ €JIEKTPOHHI JIOKYMEHTH 3
naknaaeaum [Ipoctum EIT Kimienra.

4.14.6.1 . JlokymeHT B enekTpoHHii ¢opmi 3 HakiageHusm I[Ipoctoro EIl KiienTta npupiBHIOETHCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, sskuii mianucano KiientoM BiacHopyY.

4.14.6.2.3a nomnomorotro Cucremu Omnnaiin-0ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, III0 BUKOPUCTOBYIOTHCS B OaHKIBCHKIA [isSUTBHOCTI. BHIu Ta MOpPSIOK 3acTOCYBaHHS
€JIEKTPOHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta HOPMAaTUBHUMU
aktamu HarionanbeHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAICKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHUM J[loroBopam, 110
ykianaotbes bankom Ta Kiientom B pamkax ITpasun KBO.

4.14.6.4.Bci enekTpoHHI NTOKyMEHTH, HampaieHi KiieHTom Ta orpumani bankom, 3 HakimageHHIM
npocrtoro EIl, € aificHUMU, TOTO)KHUMH Ta LUTICHUMH JOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SIKHX €
KiienT Ta € mijictaBoro Uil 3A1MCHEHHS IOpUAMYHO 3HAUyIUX 11l baHky.

4.14.6.5.F0puanuno 3Hauymi nii baHky, 3mificHeHI Ha miJcTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl KiienTta, MaroTh IOpUAMYHI HACTIIKH, aHAJOTIYHI
HaCNiJIKaM, 0 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1m0 HamaHi Kiientom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHToM BiacHOpYY; BOHM HE MOXYThb OyTH OCKapXeH1 Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHUMH Ha MarepoBOMY HOCII.
4.14.6.6.I1epen maknanenusm Ipocroro EIl Ha enexTponHuit mokymeHT KitieHT Mae o3HallOMUTHCS 3
JOKYMEHTOM Ta OyTM 3rOJHMM 3 HOro 3MicTOM B MOBHOMY o0Ocs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPEeTeHs3ii 1010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipocroro EIl micns
fioro mianucanuHs/HaknaneHHs IIpoctoro EIl Ta HampaBineHHsM baHKy Ui BUKOHAHHSA, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN ITOKYMEHT 3acBimuye, mo KiieHT o3HalloMHUBCS 3 yciM
TEKCTOM JIOKyMEHTa, MOBHICTIO 3pO3yMiB HOr0 3MICT, HE Ma€ 3alepeueHb JI0 TEKCTy JOKyMEHTa i
CBIJIOMO 3aCTOCYBaB CBiM MIJIMUC Y KOHTEKCTI, epen0adyeHOMYy TOKYMEHTOM (TIOTOAMB, 3aCBiIYMB,
ITiJITHACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3iHCHIOE TMEepeBipKy MIJIICHOCTI €IEKTPOHHOTO
JIOKYMEHTa Ta Horo mpuHanexHicte KiieHry.

4.14.6.8.EnekTpoHHUIl  JOKyMEHT BBakaeTtbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkriM (IO
BUXOAUTH BiJ KilieHTa) Mpu 0AHOYaCHOMY JJOTPUMaHHI HACTYMHHMX YMOB:

a) eJIeKTPOHHUH JOKYMEHT OTpUMaHo baHkowm;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3ysbTaTaMH IepeBipku BaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
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npoctuMm EIT Kiienra aificno Hanexxuts KimieHry.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmaneHHs pairodoro IIpoctoro EIl Kiienta nHe MaroTh
IOPUINYHOT CUiIM, BaHKOM He po3risifatoThes 1 He IpUHMarOThCS.

VY pa3i odopmueHHs KiieHTOM €IEKTPOHHUX JOKYMEHTIB 3 TMOPYIICHHSM BHMOT UYHUHHOTO
3aKOHOJAaBCTBA, B TOMY YHMCJII HOPMATUBHO-IIPaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHyTH iX KitieHTy 6€3 BUKOHAHHSI.

4.14.7 . Buxopuctanus Kimienrom Cuctemn OHaiiH-0aHK HE BUKIIFOYA€ MOXKIMBE 00poOsieHHs bankom
nokymeHTiB KilieHTa Ha mamepoBUX HOCISAX. Y BHIAAKY HAAXOHKEHHS MO0 baHKy HeKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 332 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy eKiIbKOX JOKYMEHTIB IICHTUYHOTO 3MICTY y ManepoBiii Ta/abo eneKTpoHHii
dbopwmi, bank nmpuiiMae KOXKHHI OKpEeMHid JJOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
[IbOMY, BIATOBIJANBHICTh 32 OJAHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y MamepoBiit
Ta/ab0 enekTpoHHik Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnannanusa. [Joctynm no Mepexi IHTepHET, a TakoX 1O TEXHIYHMX 3aco0iB Ta MPOTrPaMHOTO
3a0e3neueHHs, M0 € HEeoOXiTHMMHU s 3aidcHeHHA aoctyny a0 Cucremu OwmnaifH-0aHK, HE €
npenmerom mux [IpaBun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTIHHO 1 32 HOro BIIaCHUN PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy I1K, 3 sikoro 31iCHIOETBCS BXij Ta moAaibina podoTta B OHaiiH-
0aHKy, BCTAHOBJICHHS JIIIIEH31{HOTO aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3meueHHs.

4.14.9.banHK 3BUTBHSIETHCS BiJl BIAOBIIAIBHOCTI y pasi:

-He3a/10BIIbHOTO foctyny KiienTa 10 Mmepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankowm;

-HEHAJICXKHOTO aHTUBIPYCHOTO 200 MEpexeBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa yi HOro HenpaBUIbHOTO BUKOPUCTAHHS,
-sukopuctanisa Kimieatom Crucremu OHnaiiH-0aHK 3 TIOPYIIEHHSIM IpaBWl, BCTAaHOBJICHUX [IpaBmiamu
KBO;

-nopymenHs [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxom HaBMHUCHHX i,
He10aIoCTi Ta 0e3MisIILHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHHS) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-B1JICYTHOCTI €JIEKTPOEHEePrii, IPUIMHEHHS Ha/laHHs ITOCIYT BHACTIJIOK CTUXIMHOTO JINXa;

-30uTKiB KiieHTa, MoB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyr, nepeadayenux numu Ilpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMu ocobamu iH(popMallii mpo HoMep MOOLIBHOTO Tene(oHy (JOoriHy),
MapoJo BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepesiHe 3 HEOOEPEHKHOCTI UM 3 CB1IOMOro NoBijoMiIeHHs KilieHTOM 3a3Ha4eHol B IIbOMY ITYHKTI
KOH]1AeHITIIHOT iH(hOopMaIlii TpeTiM ocobam, madopy TPETIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX oci0, 070 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHA 1H(popMallii OTpUMaHOI 3
OyIb-sIKOTO JIKEpea, JUisl HECaHKIIIOHOBaHUX omepailiit 3 Cucremoro OHtaliH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH TPABOBITHOCHHH, L0 PETYIOI0ThCS BiAnoBinHuM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MiACHIOIOYN TiANMCaHHS eleKTpoHHUX HokyMeHTiB [Ipoctum EIl Ta iX HampaBieHHS
no banky 3acobammu Cucremn OmnnaiiH-OaHK, mnpuiimMae Ha ceOe BCl PHU3MKH, IIOB’sI3aHl 3
HECaHKI[I0HOBAaHUM JIOCTYTIOM TpeTix 0cib 10 3aco6iB Cucremu OnHiaitH-0aHK.

KrnienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHIaliH-O0aHK, CTBOpPEHUX
Knientom 3acobamu Cuctemu Ta nepeaanux jao banky micnsa nHaknaaenss [Ipocroro EIL

HokymenTu, HanaHi Kiientom banky 13 HaknagenHsam npocroro EIN, npuitmarotbes bankom sk Taxi,
1o miamucani ocoouncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €IEKTPOHHI JOKyMeHTH CHUCTeMH, SIK Taki, [0 MiAmHucaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CTyroByBaHHS MOTOYHOTO PAaXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepKye Ta TapaHTye, 10 Bci omeparii 3 Bukopuctanuam [Ipocroro EIT
3MIMUCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocobucTo. KitieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum a0 baHKy mnpereH3ii, MOB’S3aHUX 13 HAJAHHAM CJIEKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OTepaliii mo paxyHKy/paxyHkax KiieHta (B TOMy YHMCIl TIpeTeH3iH MaWHOBOTO
XapakTepy) y BHIAJIKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHYy), Mapoj0 BXOAY
/OHOPA30BOTO MApOJNI0 BXOAYy Ta oOmamHaHHs KilieHTa OTpUMalid JOCTYN CTOPOHHI ocoou. Y
BHIIAJIKY, SKIIO JI0 MOOUTBHOTO TenedoHy (JIOTiHY), MapoIIt0 BXOTY /OJHOPA30BOTO MApOI0 BXOAY Ta
obnagHanHs KiieHTa oTpuManu J0oCTynm TpeTi ocoOu, 30WMTKH, 3amonisHi oaHid 13 CTopiH 1ux
[TpaBun KBO, a Takox 10roBOpiB, YKIaaeHHX Mixk bankom ta KiieHTOM B paMKkax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HagaHuUX Biag iMmeHi KiieHTa JOKyMEHTIB, 3
naknmaaenum [Ipoctum EIl Kiienra/omeparii, 3ailicHeHOi Ha MiACTaBi JTOKyMEHTa, IO MICTHTH
Haxmanenuit [Ipoctuit EIT1 Kiienta oco6amu, 1o oTpuMalid  JOCTYI A0 HOMEPY MOOLITBHOTO TeliepoHy
(JloriHy), Mapo0 BXOAY /OJHOPA30BOTO Mapojio Bxoay Ta oOmamHanHs KiieHTa, miISraroTh
BiJIIIKOYBaHHIO 3a paxyHOK KirieHTa.

3a mopymeHHS CBOiX 3000B‘s3aHb 3rigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/IOTOBOPIB, ykianeHoro/ykinaaenux B pamkax [Ipasun KbO, Kiient npotsrom 10 (ecsitr)
0aHKIBCBHKHX JIHIB BiJIIKO/I0BY€e baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15.Ctpok aii 1oroBopy o0CJIyroByBaHHsl IOTOYHOIO paxyHKy B cucreMi OHjaliH-0aHk Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip 0o0OCIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHk (y ckiani JloroBopy
KBO abo loroBopy 3a OKpEeMOIO MOCIYIOK/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Knieatom 3 wmomenty akuenty [lyOmiunoi mnponos3umii banky nHa yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnnailH-OaHK Uit (i3MYHMX OCi0 B HOPSJKY,
Bu3HaueHoMmy 1umu [IpaBunamu KBO.

4.15.2.Ctpok aii JloroBopy 00CIyroByBaHHs IIOTOYHOIO PaxyHKy B cucTteMi OHiaiH-O0aHK cKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.JIoroBip BBaKae€TbCs MOJOBKEHHM Ha TOW e TEpMiH, AKIIO >koaHa 13 CTOpiH He Hajdana
BIIMOBiIHE TOBiZOMIIEHHS mpo posipBanHs JloroBopy 3a 30 (Tpuuausrs) KajdeHZapHUX AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo mnepenbadenuit m. 4.6.16. mmx IIpaBun KBO, oroBip obciayroByBaHHS
MIOTOYHOTO paxyHKy B cucTeMi OHIallH-0aHK BBaXKa€TbCS PO3IPBAaHUM 3 MOMEHTY HalpaBJIeHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha afpecy Kiienra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy o0ciyroByBaHHsI MOTOYHOTO PaxyHKY B cucreMi OHiaiH-
O6aHk 3a iHiniatTuBoro Kiienrta 3rigHo m.4.7.6., [loroBip 0OCIyroByBaHHs MOTOYHOTO PaxyHKY B
cucteMi OHJIallH-0aHK BBaYKAETHCS PO3IPBAHUM 3 MOMEHTY TIO/IaHHS BiJIMOBIIHOI 3as1BU JI0 BIJIIJICHHS
banky.

4.15.6.Y pas3i BinmoBu baHKY Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHToM ymoB
BinoBigHOTO JloroBopy/po3ipBaHHAM/IpUNIMHEHHAM Aii Takoro JloroBopy 3 L€l HpUYMHU 32
HiiaTUBOK baHKy rpomoBi komTu, mo Oynu crutadeHi KiieHTom 3a 0OCIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OHnaiiH-0aHK, KiieHTy He moBepTaroThCs.
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PO3JLJI 5. HOPAJOK HAJJAHHA ®IBUYHUM OCOBAM IIOCJVYT, IIOB’SI3AHUX 3
BAHKIBCbKUMHA METAJIAMUA

5.1. 3aranbHi noJ10KeHHs

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeTajaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpOJaXy Oe3roTiBKOBHMX baHKIBChKHX MeTamiB, IO 3apaxOBYIOTHCS  4epe3 BIIKPUTHH Y
banky notounuii paxynok Kiienra y 0aHKIBCbKHX METalax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jlorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kmienrom [ly6miunoi mpono3unii (mmux Ilpasun KbO) banky nuisixom Tta y
cnoci6, BuzHaueHi 1mmu IlpaBunamu KBO. Jloroip y BM cknamaerbcs 3 myOaidyHOI YacTHHU
HoroBopy (umx IIpaBun KBO) ta inguBigyansHoi uactuau [loroBopy (3asBu-lorosopy),
mianucanusM skoi KiieHT mpuemnyeTbes 1o BiamosigHoro JloroBopy B mitomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mnpono3uniero (odeproro)/Ilydmiunoro yacTuHOO goroBopy KinieHT mae 3Mory
O3HaOMHTHUCS y 3araiibHomocTynmHoMy misi Kiienrta micui B banky/Bigninennsx banky Ta Ha
oimirinomy caiiti banky B mepexi Inreprer www.bankvostok.com.ua.

[Ty6miyna wactuna [loroBopy BM (ui IIpaBuina KBO) namaetscs Kiienty 3a fioro Bubopom y cmocio,
Bu3HadeHud Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPUCTaHHSAM
KOHTaKTHUX JaHWX, 3a3HadeHnx Koientom B akmenroBaHiii  Kiientom  3assi-/{orosopi).
AxuentyBanHs [lyGmiuHoi npono3uuii BigOyBaeThes HUIAXOM noAaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BctanoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha YKJIaJaHHS JOTOBOpY OaHKIBCHKOTO paxyHKy, mignmucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZACHUM 3 JaTW, IO BH3HA4YeHA sK Jara akuenty KiieHTom y BiamoBimHii 3asBi-
HoroBopi (nata akuenty KiieHToM cmiBnanae 3 garoro mnofaHHsa 3asBu-/loroBopy Kiientom 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIILTIOETBCS 3
6oky banky neuarkoto.

5.1.3.Inem Binkpurts IlorounHoro paxyHKy y OaHKIBCBKMX MeTaynax KirieHTa BBaXkaeTbesl aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e micue3naxomxenHs banky (BiaaieHHs ab0 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkoMmy Kiientom ocobucro no banky monaerbcs 3asiBa-/{orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5./Tonepxanns nuceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH M bankowm 1 Kimienrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y MAanepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOTO (3a HasBHOCTI) HaAaoThcs baHkom
Kunienty oapasy micns #oro miamucaHHsA, ajieé J0 MouyaTKy HanaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B manepoBoMy BUIJISII, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mnianucoMm KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o mouarky HagaHHS
Knienrty ¢inancoBoi nmociyru.

[Tin gac BigkpurTs abo 3akputTs IloTouHOoro paxyHky y OaHkiBcbkux Metanax Kiienra bank
nepeBipsie HasBHICTH iH(OpMaIlii Mpo BHECEHHS Takoi ocoOu 1m0 €AMHOrO peectpy OOpKHHKIB. 3a
HasBHOCTI Takoi iHo¢Marlii B Peectpi baHk sik HajaBay miaTiKHUX MOCITYT HAJCUIIA€ MOBIAOMIICHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU MOPSAKY O OpraHy JAep»aBHOiI BUKOHABYOI CIy>kOM abo
MIPUBAaTHOIO BHUKOHABISI MPO BIAKPUTTS ab0 3akpuTTa paxyHKy KiieHta yHeceHoro no €auHOro
peectpy OOpP>KHUKIB, y JIEHb BIIKPUTTS 200 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanus [JoroBopy y BM bank 060B’s3k0B0 03Haiiomiioe KitieHta 3i 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHsS BKJIAJiB (i3udyHux oci0, KiieHT oTpuMye OJUH €K3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAATBIIOMY
O3HAMOMITIOBATUCS HE PiJIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIA/IIB
biBUYHNX  0Ci0 Ha caiti banky B wMepexi [HTepHET 3a EIEKTPOHHOKI  aJPEecolo:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hagae JloBiKy MpoO cUCTeMy TrapaHTyBaHHS
BKJIaJiB (P13MUHUX OC10 Ha ManepoBOMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Binainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyalbHYy iH(OpPMaIIO PO CHUCTEMY
rapaHTyBaHHsS BKJaaiB ¢iznyHux oci0 ming yac aii  [loroBopy y BM 3rinno 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (QiI3UIHHX OCIOM.

5.1.7.1.J1o0 momenty yknananas [loroBopy y BM bank mnoBinomuB Kiienta mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaaiB (pismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTallaX.

5.1.8.bank o3naitomitoe Kiienra 3 Jloropopom y BM/uimmu Ipasunamu KbBO Tta airounmu Tapudamu
banky B nmocrymHiii ¢opwmi, msixom posmimenas [oroopy/mmux Ilpasun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /a6o na Caiiti banky .

5.1.9.bank Ha Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsiaky oOciyroByBaHHS
paxyHKy, 3aCBiUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknaneHHs apemry Ha paxyHOK a00 NpPUIIMHEHHS OIlepamii 3a HUM,II0 OOMEeXye ImpaBa
Kiienta Ha po3nopsKeHHs] KOLITaMH, po3MilleHuMu y bankiBcbkux MeTtanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUN MUCBMOBO MOBIIOMUTH bBaHK TpO HAsABHICTH OOTSKEHHS MaHHOBUX
MpaB Ha KOIITH, II0 PO3MIIIEHI HAa MOTOYHOMY paxyHKy y baHkiBcbkux Metanax, y CTpOK,
BU3HaueHuil 3akoHoMm Ykpainu "[Ipo 3a0e3nedueHHs BUMOT KPEIUTOPIB Ta peecTparlito o0TsHKeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JJOKyMeHTamMu baHky.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BUKOHYe (YHKIIT MOAATKOBOTO
areHTa, areHTa BJIOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 30008’ 13aHUIA:

5.1.12.1.YV Bumaaky 3MiHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCLs MPOXHUBAHHA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMEpa OOJIIKOBOi KAapTKU  IJIaTHMKA TMOJATKIB  MPEACTABUTH IO
iHpopMarifo Ta BiAMOBIAHI TOKyMeHTH B baHK y AeCATHACHHUI CTPOK 3 JaTH 3MiH.

5.1.12.2.11pu BiaxkputTi paxyHky Yy bankiBcbkux Metanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
orepamiid, HajaBaTH Ha Mepmy BUMOry baHKy nokyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Uist
3nilicHeHHsT baHkoMm mpoueayp Halle)KHOi TepeBIpKM, BUBYCHHsS Ta OI[IHKUA (hiHAHCOBOTO CTaHy
KiienTta, ¢iHaHCOBOrO MOHITOPHMHTY oOIllepaliii, BaJIOTHOTO Haryaay y HOpSAAKY Ta o0csrax,
nepeadayeHux JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMaTHMBHMMHU JOKyMEHTaMH baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiJIMOBIAHOI
AHkeTu-3asiBH 3a BCTaHOBJIEHOIO0 baHkoM (hopmoro oco6ucTo y BiaauieHH! banky abo B IHIIMX MicLsSX
Ha/laHHSA baHKOM Mmociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpoIlIOBi 3000B’s13aHHs 3a J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye »OJHI TUIaTexXi, BIIIIKOAYBaHHS, mTpadHi caHKIII 3a peamizalilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/ykiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(1HiLitOBaHHS AOCTPOKOBOTO po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14.3miuu no [doroBopy y BM MoXyTh BHOCHUTHCS HUIIXOM OQOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTO1 1O AOTOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B 1m.1m.3.56-3.57. uux Ipasua KO
PO3NOBCIOKYIOThbC Ha J[oroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHX MeTaJaxX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiitMaHHsS baHKiBCbKHX MeTamiB [ulsi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCBKHX MeTalax 3a 3asBOI0 MPO MPHIMaHHS/BUAAYy OaHKIBCHBKHUX METaliB 3
JTOTPUMAaHHSIM YMOB [[0orOBOpY Ta HOPM YMHHOTO 3aKOHOJIABCTBA 1 BHYTPIIIHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBchkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajlax.

5.2.3.0mnepanii mo KymiBIi-poaaxxy/oOMiHy baHkiBchkux MeraniB  3MIMCHIOIOTBCS Mia  4ac
(yHKIIIOHYBaHHSI BAJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BAIFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MertaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3IACHIOEThCS HUIAXOM MpoJaxy baHkiBcbkoro Merany Ha BalIIOTHOMY PUHKY YKpaiHH, IpOIIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nensb 3nificHeHHs oreparlii (KMo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criadye BapTicTh
nocinyr banky 3a oOciayroByBaHHs Yy BinnoBimHOCTI 3 Tapudamu banky. Komicii crurauyroTbes B
HallOHAJILHIN BaJroTI. *

*Sxmo paxyHok KiieHTa BinkpuTuii B iHO3eMHiN BantoTi/bankiBchkux Mertanax, KiieHT Hamae 3roay
Ta BIJIOBIIHOIO IJIATKHOIO IHCTPYKINEO T0opydae baHKy cuCyBaTh 3 paXyHKY Ta 31MCHIOBATH BiJl
CBOTO IMEHI Ta 3a paxyHok KiieHTa nmponax iHo3eMHOi BatoTH /bankiBCchbkux MeTalliB Ha BAIFOTHOMY
puHKy Ykpainn/oOMiH bankiBcbkux MeTaaiB SK Ha BaIIOTHOMY pHHKY YKpaiHU,Tak 1 Ha
MDKHAPOJHOMY BAJIOTHOMY PHUHKY y CyMi €KBIBaJICHTHIH 3a MMOTOYHUM PUHKOBUM KYPCOM pO3MIpy
3aboproBanocTi KiieHTa, a oTpuMaHi BiJ MpoJaxy KOIITH B HAIIOHAIBHIM BAIOTI 3apaxyBaTd Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHkoOM 10oXomu Bim Takux
oreparliii 3 BpaxyBaHHIM BUTPAT Ha MPOJIaXK 1HO3EMHO1 BATIOTH/TIpoaak/o0MiH bankiBcbkux MeTatiB.
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PO3/ILJI 6. IJIATIKHI IHCTPYKIIT

6.1.bank sk HajaBay IJIATDKHUX HOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiXKHUX 1HCTPYKIIIH.

6.2.baHk mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykmiro KiieHra (miatHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMaJIbHOI CyMH, KpIM BHITAJIKiB, TIepe10adyeHuX 3aKOHOJABCTBOM YKpaiHu abo
MIPaBUJIAMH TUIATIKHOT CUCTEMH.

6.3.baHK BHKOHYE IJIATIXHI IHCTPYKIIIT BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BUIIAJIKIB,
YCTAQHOBJICHUX 3aKOHOM YKpaiHH) Ta BHKIIIOYHO B MEXaX 3aJMIIKY KOIITIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXO/KEHHS TUIATHKHOT IHCTPYKINIT (KpIM IJIATIKHUX THCTPYKIIH CTATyBava).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpyKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HAaJIXOJSATh Ha
paxyHok KirieHTa mpoTsrom ormepariiHoro jaHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpeauty/oBepapadTy/KpeIuTHOTO JIMITY, SKIIO LI YMOBH BH3HAUYE€HO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOro JIMITy HE BUKOHYIOTHCS IUIATIKHI IHCTPYKIIT
ne6eToBOro nepeKasy KOITiB 0e3 3ro/Iu MIaTHHKA.

6.5.bank mnmaTHMKa He BeAe OOJIK IUIATDKHUX I1HCTPYKIIH iHImIaTOpiB y pas3i BiACYTHOCTI
(HemocTaTHOCTi) KOIWITIB Ha paxyHkax Kurienrta, skmo iHme He mnependadeHo I[HAMBIAyalbHOIO
9acTUHOIO J0roBopy Mik KitienTom (mmatHukom) Ta bankom miarHuka.

6.6.IniiaTop mae npaBo 0OPMUTH TUIATIKHY THCTPYKIIIIO B €JIEKTPOHHIN abo nmaneposiit hopmi.
dopma Ta MOPSAAOK HANAHHS IUIATIKHOI IHCTPYKIIi HAasBHI y BIJJIJICHHAX BaHKy B IOCTymHOMY /st
KientiB wmicmi, B cucremi OwunnaiiH-0ank Ha caiiTi  baHky 3a eIEKTpPOHHOIO  aJIpecoro
www.bankvostok.com.ua; 3acobamu AUCTAHIIHOT KOMYHIKAIT /IS iHII[IFOBaHHS IUIATDHKHOI onepaitii
€ cucrema OHaiiH-0aHK.

6.7.InimiaTop 3aNOBHIOE PEKBI3UTH TUIATIKHOI IHCTPYKIIi AeP>KaBHOIO MOBOIO 3 ypaxyBaHHSM BUMOT,
3a3HAUYEHUX B YyKa3iBKax I0JI0 3alMOBHEHHSI PEKBI3UTIB IUJIATIKHOI 1HCTPYKIii, OQOpMIIEHOi B
narnepoBiii abo eneKTpoHHI ¢Gopmi,3rimHO BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HaI[lOHAJIBHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHYT,3aTBepkeHoi [loctanoBoro IlpaBminns
Hanionansnoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKa MpHUiiMae 10 BUKOHAHHS MJIATLKHY 1HCTPYKIiIO, 110 HAAIMIIIIA 10 HEOTO MPOTATOM
OTIepaIiifHOTO Yacy, y TOW caMHil onepariiiiHuii IeHb.

6.9.bank nnatHMka mpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKIINO, 110 HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3Hille HaCTYIHOIO ONepaliiHOro JHS.

6.10.bank 3abe3neuye CynpoBOKEHHs BCIX IUIATLHKHUX omneparliil iHpopmaliiero BiAMOBIIHO 10 BUMOT
3aKOHO/IaBCTBA y cdepl 3amobiraHHs Ta MPOTHIIl Jieramizaiii (BiIMMBAHHIO) JOXOJIB, OJCPIKAHUX
3JI0YMHHUM HUISXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOTro
3HUIICHHS.

6.11.bank r1ulaTHUKA NOpuiMae IIATDKHY I1HCTPYKIiO A0 BUKOHaHHA mnpoTsroMm 30 (Tpunmsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs i1HimiaTopoM. Jlara ckiaiaHHs IUIAaTIKHOI IHCTPYKII He
BPaxXOBYETHCH.

6.12.bank minatHuka orpumye 3roay KiieHta (TuiaTHHKa) HA BUKOHAHHS KOXHOT TUIATKHOI omepaitii,
KpiM BHUIAJKiB, eperdaueHnx 3akoHOM Ykpainu «IIpo miaaTiHi mocmyru.

IMepen otpumanusm 3roau Kiienta (miaTHUKAa) Ha BHKOHAHHS KOXKHOI IUiaTixHOi omepariii baxk
3JIIACHIOE MTOCUJIEHY aBTEHTH(]IKaIlil0 KOPHCTyBaya.

6.13.I1naTi>kHa orepailis BBAKAETHCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHHKOM) 3rOM Ha
11 BUKOHAHHSI.

6.14.5Ixmo Hemae 3roau Kitienrta (muiaTHuKa) Ha BUKOHAHHS IJIATDKHOI Omeparlii, TO Taka orepartis
BBAXXAETHCSl HEAKIIETITOBAHOIO, SKIO 1HIIE He mepeadadeHo 3akoHoM Ykpainu «IIpo mmaTixHi
MOCITYTH.

6.15.KimieHT (TUTaTHUK) Ma€ MPaBo BIAKIMKATH 3r0Jly HAa BUKOHAHHSI TUIATIXHOI omnepallii (MoB'si3aHux
MDK COOOI0 IUIaTDKHUX onepauiid) y Oyap-sKHil uac, aje He Ii3HIlle HACTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «I[Ipo miatixHi
MOCTYTH.
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Kimient st BiAKIWMKAaHHS 3rOJd Ha BUKOHAHHS IIATDKHOI omeparlii Hagae baHKy BiamoBimHe
PO3MOPSAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, MO0 HasBHI B JpocTynmHoMmy st KiieHTiB micui y
BimieHHsax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOIO aJIpecoro
www.bankvostok.com.ua HacTyImHOTO 3MICTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ IUIATDKHOI omepaiii Ta IUIAaTDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

16

(miprmuc Kmienra/miatauka)”

6.16.bank rIaTHUKa BUKOHYE IUIATDKHY 1HCTpyKHito KiieHTa mpoTsSrom omnepauiiHOro IHS, SKIIO
IJIaTiKHA THCTPYKISA HAAINIIUIA O HHOTO MPOTATOM OIEPaIliiHOTO Yacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY 1HCTpyKuUito Kiienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepalifHOro yacy, He Mi3Hille HACTYIHOTO ONepaIiitHoro JHs.

6.18.bank T1UIaTHUKA BUKOHYE IUIATDKHY IHCTPYKIIIO CTATYBada B TOPSAKY, BH3HAYEHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHaHHS IUIATDKHOI omeparii B Mexax baHKy SIK OJJHOrO HajaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATDKHOIO ONEpalli€l0o Ha PaxyHOK OTpUMYyBaya
MPOTSTOM OTIEPAIIHOTO JTHS, B IKUW MPUHHSITO 10 BUKOHAHHSA TUIATIKHY 1HCTPYKILIO.

6.20.bank TUIaTHHMKa 3OIMCHIOE BHUKOHAHHS IUIATDKHOI omepalii 3 paxyHKy IUIaTHUKA MPOTATOM
OTIepaLiiHOTO JHS, B IKAI HUM MPUIHSTO 10 BUKOHAHHS TUIATIKHY IHCTPYKIIO.

6.21.bank mnmaTHuKa ~ 3a0e3nedye BUKOHAHHS IJIATDKHOI omeparii 3 paxyHKy IUIaTHHKAa Ta
KOPECHOHJICHTCHKOTO PaxyHKy OaHKy NIpPOTSITOM OINEpaliiHOrO AHSA, B SKHA HUM TNPHUHHATO 10
BUKOHAHHS IUIATDKHY 1HCTPYKLIIO IUIATHUKA, SKIIO PaXyHOK OTpPUMyBauya BiJIKDUTO B IHIIOTIO
HaJaBaya IUTaTHKHUX ITOCIIYT.

6.22.CTpoky BUKOHAHHS IUIATDKHUX OMNepaliil y IUVIaTDHKHUX CUCTEMax YCTaHOBIIOIOTHCS MpaBHIIaMH
TUTATDKHAX CHCTEM, ajie He MOXKYTh ITEPEBHINYBATH CTPOKIB, BU3HAYCHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKKH HE MOKEe BHKOHATH IUIATDKHY IHCTPYKIIIO iHII[IaTOpa B YCTaHOBIICHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATKHY THCTPYKINIIO 1HIIIaTOpa Ha 00JIIK 3a B1IMOBITHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMmi 13 3a3HAUEHHSIM PEKBI3UTIB
IJIATIKHOT 1HCTPYKII{) MpO HEBUKOHAHHS IUIATDKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJAaBCTBOM
VYkpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 32 103a0aJTaHCOBUM PaxXyHKOM.

6.24. bank KiienTa-oTprMyBaya 3apaxoBy€ CyYMH KOIITIB 3a TUIATDKHOIO OIEPAaIliel0 Ha PaxyHOK
Kiienta npoTsirom onepauiifHoro JHs HaJIXOKEHHsI KOLITIB Ha PaXyHOK HaJaBaya IUIaTDKHUX MOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaya B pa3i HEBIIMOBIIHOCTI HOMEpa paxyHKY Ta/abo KOy OTpUMyBaua Mae MpaBo
3YIMUHUTHU TPOBEICHHS TUIATIXHOT orneparlii Ha cTpok 0 4 (HoTuprox) poOOUMX JHIB Ta 3apaxyBaTu
KOIITH Ha BiJMOBITHUN PaxyHOK JUIsl BCTAHOBJICHHS HAJIE)KHOTO OTpUMYBaya.

6.26.bank oTpuMyBayva JUIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIae OaHKY IJIATHUKA 3aIUT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OAHKOM IUIATHUKA YTOYHEHHX JaHUX MIOJ0 HOMEpa PaxyHKY
Ta/ab0 KOAy OTpUMYyBada 3apaxoBYe KOIITH HAa paXyHOK OTpHMYyBayda MPOTATOM ONepaliifHoro 1Hs, B
KU OyJI0 OTPUMaHO YTOYHEH1 PEKBI3UTH.

6.28.bank oTpuMyBauya B pa3i HEMOXKIMBOCTI BCTAHOBIIEHHS HAJEKHOTO OTpPHMYyBaua He Ii3HIlIe
YeTBEpTOro poOOUYOro JIHS MICHsS HAAXOIKEHHS KOLITIB MOBepTae ix 0aHKY IJIaTHHMKA 13 3a3HAYEHHAM
MIPUYUHUA TOBEPHEHHSI.

6.29.banKk oTpuMyBaua Mae TPaBO HE YTOYHIOBATH HOMEp paxyHKy Ta/abo KoOJ OTpuMyBada i
MOBEPHYTH KOMITH OaHKY MJIATHUKA HE Mi3HiIIe HACTYITHOr0 poOOYOro JHS MICHs X HAIXOMKEHHS 13
3a3HAYCHHSM NPUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH IUIATIKHY I1HCTPYKIIIO JO CIHCAHHS KOIITIB 3 PaxyHKY
IaTHUKa a0o /0 HACTaHHsS JaTd BaJIOTYBaHHS IUIATIXHOI I1HCTPYKIII (10 HACTaHHS MOMEHTY
OC3BIIKIMYHOCTI ITUIATDKHOI 1HCTPYKINIi). YMOBH, 3a SKHX IUIaTDKHA I1HCTPYKIS MOXe OyTH
BiJIKJIMKAHA 1HII[IaTOpOM, Bu3HaueHi B I.I. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.I1nari>kHa IHCTPYKITisI MOYKE OYTH BIIKJIMKaHA TiJIbKH B TIOBHIN CyMi.

6.32.KimienT-iHiniaTop A7 BIJKIMKAHHSA IUIAaTDKHOI IHCTPYKLil Hajmae baHky po3nmopsypkeHHS B
mopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHTa wmicii y BijjiuieHHsSX baHky, B
cucremi OmnnaiiH-0aHk Ha caiTi banky 3a elekTpoHHOI aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSIIKY BIIMOBISIOCH BiJ IUIATDKHOI omepamii Ta IMIATDKHOI I1HCTPYKIT
NUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparmii Ta IUIaTDKHOI 1HCTPYKIT
Ne (mata BaIOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI 1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BH3HAYaTUCS MPaBUJIaMH BiIMOBIIHOI MJIaTIXKHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATKHOT IHCTPYKIIIi OTHOYACHO BIAKIMKAETHCS 3r0/1a IUIATHUKA HA BUKOHAHHS
IJIaTKHOT orepartii (3a HassBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJH TUIATHUKA HAa BUKOHAHHS TUIATIKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.IlnatHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKIIIO Micis HaxaHHs banky 3rogm Ha
HIIIFOBaHHSI TaKOl TUIATXKHOI omeparii, SIKIIO TUIATXHA OIepallis IHIIIIEThCA 4Yepe3 HajaBada
IUJIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oneparii.

6.36.bank maTHUKa 3MIMCHIOE 3YMMHEHHS BUIATKOBUX OIEpalliil 3a paxyHKaMH KOPUCTYBadiB Ha
IiCTaBl pillIEHHS CYy/y, KE BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOIOUOro OpraHy i Hajiiuwio 1o banky
SIK HaJlaBaya TUIATDKHUX TOCTYT IUIaTHHUKA OEe3MOoCepeHho BiJ CyAy abo KOHTPOIIOIOUOTO OpTaHy
micysg OTpUMaHHS pillleHHs cyny. baHk miaTHuka 371HCHIOE MTOHOBJIEHHS BHJIATKOBHX oOIepauliid 3a
paxyHKOM KOpUCTYyBaua Ha I1JICTaBl PillIEHHs 0JJaTKOBOTO KEPYIOUYOro ado cyny.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'A3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSAM, PO3MOBCIOIKEHHIM
30poi MacoBOro 3HUIIEHHS Ta HOro (piHAHCYBaHHSM, 3yIIMHEHHS (PIHAHCOBUX ONEpaliil KOpucTyBaua,
SKIO BOHU € MIiJO3pUIMMH, Ta B pa3l BUHUKHEHHS IiJ03pH, 110 BOHU MICTSATh O3HAKM BUHMHEHHS
KPUMIHAJIBHOTO TPaBONOPYIIEHHS, BU3HaueHOro KpuMmiHambHUM KOJeKcoM YKpaiHd, OJOKYBaHHS
KOIITIB/3yNMHEHHs1 (pIHAHCOBUX omepariiii ocid, 3a3Ha4eHUX Yy CAHKIIMHUX CIUCKaX, 31HCHIOETHCS
BIJIMIOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KimieHT-mmaTHUK Hece BiAMOBIAANbHICTH Tepel baHkoM Sk HajgaBadyeM IJIATKHUX TOCHYT, IO
fioro o0ciyroBye, 3a BIANOBIAHICTH 1H(OpMalii, 3a3HaY€HOI HUM Y IJIATLKHIM 1HCTPYKLIi, CyTI
IUTAaTDKHOT omepauii BIIMOBIIHO O YMHHOIO 33aKOHOJABCTBA YKpaiHM Ta YMOB YKJIaJE€HOTO
[oroBopy.

6.39.baHk sk HaJaBay MIATIKHUX MOCTYT HECe BiAMOBIAANbHICTH mepen KilieHTOM 3a HEBUKOHAHHS
abo HeHalle)KHe BUKOHAHHS IUIATDKHMX OIepalliil BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHU Ta yMOB
ykiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO MepeKa3y KOIITiB:

6.40.1.ITnaTikHa 1HCTPYKLis, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIM abo mamneposiit ¢popmi, HOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) JaTy CKJIaJaHHs 1 HOMep;

0) yHIKJIbHUN 17IeHTU(IKATOp MIaTHUKA a0 HallMEeHYBaHHS/TIpI3BHILE, BIacHE 1M'sl, 110 O0aThKOBI (3a
HasIBHOCTI), KOJI TUTaTHUKA Ta HOMEp HOro paxyHKy;

B) HalilMeHYBaHHS HaJjaBaya IUIATHKHUX TOCTYT TUTATHHUKA,;

r) cyMy LugpaMu Ta CI0OBaMH;

1) IPU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKQIbHUH ineHTu(iKaTop oTpuMyBauya ab0 HallMEHyBaHHS/TIpi3BUILE, BJIacHE iM'd, MO OATHKOBI
(3a HasIBHOCT1), KOJI OTpUMYBaua Ta HOMEp HOTo paxyHKY;

’K) HallMEeHyBaHHS Ha/laBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

6.40.2.KimienT (mIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, opOpMIIEHOI y
namnepoBii Gpopmi, Bil pyKH/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHK sk Ha/laBay IIATHKHUAX
MOCIIYT IJIATHHUKA 32 3T0/I0K0 IJIATHUKA 3alIOBHIOE IJIATIKHY 1HCTPYKIIIIO 13 3aCTOCYBAHHSAM TEXHIYHHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TIOCHYT IUIATHHKA 13 3aCTOCYBAaHHSAM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHMK) 3acBigdye
BJIACHOPYYHUM/EJIEKTPOHHHUM ITiATUCOM.

6.40.3.InatHuk 3amoBHIOE pekBi3uT "llpu3HaueHHs MIaTexy" IUIATDKHOT IHCTPYKHII Tak, MI00
HaJaBaTH OTPHMMYBauy KOIITIB MOBHY iHGOpMAIliI0O MPO IUIAaTLK Ta JOKYMEHTH, Ha IMJICTaBl SKHUX
3MIACHIOEThCS TUIaTikHa omepartis. [ToBHOTY iH(oOpMalii BU3HAYa€ MIATHUK 3 ypaxXyBaHHSM BUMOT
3aKOHOJIABCTBA Y KpaiHH.

6.40.4.InaTHIK Ma€ TPaBO BIIKIUKATH IUIATDKHY IHCTPYKIIO 10 MOMEHTY CIHCaHHS KOINTIB 3
paxyHKy IUIaTHHKa 32 YMOBH IOTO/KeHHs 3 baHkoMm muiaTHuka 3 ypaxyBaHHsM 1.6.15 mux IlpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBoO 3a3HAYaTH B MIIATIXKHIN 1HCTPYKIIT 1aTy BAIIOTYBaHHSA, sIKa HE MOXe OyTH
mizuime 10 ([lecsaTn) kaneHIapHUX THIB MICISI CKIATaHHS IUIATIKHOT IHCTPYKIITI.

6.40.6.bank nmnaTHUKA MEpepaxoByE CyMU KOIITIB 3a IUIATDKHOKO OMEpAIli€l0 HA PaXyHOK HaJlaBaya
IUTATDKHAX TTOCIYT OTPUMYBada MPOTATOM OIEPaLifHOTO JHS B 3a3Hau€HY B IUIATDKHIN IHCTPYKIii
JaTy BaJTIOTyBaHHS.

6.40.7.InaTHUK Mae MPaBO BIAKIMKATH TUIATDKHY IHCTPYKIIIO J0 HACTAHHS JaTH BAJIOTYBAaHHS 3a
YMOBHM HaJaHHA baHKy pO3NOpSKEHHS TMpO BIAKIUKAHHS IUIATDKHOI 1HCTPYKIII 10 KIHISA
oTeparifHoro yacy, 1o nepeaye aati BATIOTyBaHHs 3 ypaxyBaHHIM 1.6.15 nux [Ipasun KBO.
6.40.8.ITopsimok 3acToCcyBaHHS JaTH BAJIIOTYBAaHHS B IUIATDKHINA CHUCTeM1 BH3HAYA€ThHCS IMpaBUIIaMU
IJIaTIKHOT CUCTEMH BIJNIOBIIHO /10 BUMOT 3akoHYy YKpainu «[Ipo miaTi>kHi MOCIyruny.

6.40.9.InaTHUK Mae MpaBO iHILIIOBATH IUIATDKHI Omeparii 3a JOMOMOIOK IJIATIKHOTO 3aCTOCYHKY,
SKUN TPONOHYeThCcsl baHkoMm, y mopsnky, BU3HaueHOMY Yy BiamnoBinHomy [loroopi/uux IlpaBumax
KBO.

6.40.10.bank sk HagaBad IUIATDKHUX IOCHYT IUTATHHKA HE HECE BIIMOBIIATBHOCTI 3a TUIATIKHI
orepallii, 371iiiCHeH1 MJIATHUKOM 3a JJOTIOMOTI'0I0 TUIATI)KHOTO 3aCTOCYHKY, SIKHH HUM HE MIPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /160€TOBOI0 NepeKka3y KOIITIB:

6.41.1. locayrn BUKOHAHHS 1€0eTOBOI0 NMepeKa3y KOIITIB 32 3roA010 MJIATHUKA:
6.41.1.1.IniniaTropoM IUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOIITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojowo (nani-geOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxe OyTu
OTpHUMYBay, 00TSXKYBay y BUMAKaX, Nepea0aueHuX JOrOBOPOM 3 IIIATHUKOM.

6.41.1.2.I1natixHi omeparii, iHiNIHOBaHI OOTSHKyBaueM 3 METOIO 3BEPHEHHS CTSATHEHHS Ha TPEIMET
OOTSDKEHHS, SKMM € MalHOBI NpaBa Ha TPOUIOBI KOIUTH HAa PAaxXyHKY IUIaTHHUKA, HE MOTPeOyIOThH
HamaHHs KitieHToM (TJIAaTHUKOM) 3rO/Id Ha 1X BUKOHAHHSI, 33 YMOBH TOBIJIOMJICHHS TUIATHUKOM baHKy
SK HajJlaBaya MaTihKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS IHIIIIOBAaHHS IUIATDKHOT omeparlii 3 Jae0eTyBaHHS pPaxyHKY IDIaTHHKA
oopmisie TUIATIKHY 1HCTPYKIIIO, sIKa TOBHHHA MICTHTH PEKBI3UTHU,BU3HAYEHI 3TiIHO BHUMOT
[HCcTpyK1ii mpo 0e3roTiBKOBI pO3paxyHKH B HAlllOHAIbHIN BalIOTI KOPUCTYBAuiB IJIATIKHUX MOCIYT,
3arBepkenoi [Tocranosoto [IpaBninasHarionansaoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBau y pekBizuti "lIpu3HadeHHs maTexy" IUIATIXHOI IHCTPYKIIiT TOBUHEH 3a3HAYATH
Ha3BYy, HOMEp 1 JAaTy JOTOBOpY 3 IJIATHUKOM, SIKUM IepeadadeHe MpaBo OTpuMyBaya Ha JAe0eTyBaHHS
paxyHKY TUTaTHHKA.

6.41.1.5.1Tepen orpumanusam 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXHOI IJIATDKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTH(DIKAIII0 KOPHUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpPaBO BIIKJIMKATU IJIATDKHY 1HCTPYKIIIO O MOMEHTY CIHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 YMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBayeM IJIaTIXKHUX TOCTYT IJIaTHHUKA.
6.41.1.7.00TspKyBad Ma€ MpaBO BIIKJIMKATH IUIATDKHY 1HCTPYKIIIO JO MOMEHTY CIIMCAHHS KOIITIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hajae baHky oTpuMyBaua pO3MOPSHKCHHS TPO BiIKIUKAHHS
IUTATDKHOT 1HCTPYKLII B MOPSIIKY Ta 3a (GOpMOIo, IO HasBHI B gocTymHoMy i Kiienra micni y
BitiieHHsAX banky, B cucremi OmnnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOIO aJIpecoro
www.bankvostok.com.ua HacTyIHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSJKY BIIMOBJISIOCH BiJI IUIATDKHOI oOmeparii Ta TUIAaTDKHOI 1HCTPYKIIiT
IUIIXOM  BIJKIMKAaHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta mMiIaThbkKHOI 1HCTpYKIii
Ne (mara BaJIFOTYBaHHS)

16

(mipnmuc Knienra/orpumyBava/o0TsoxyBaya)”
6.41.1.9.bank oTtpumyBada 3alesledye HaTaHHS/TIEPEIABAHHS PO3MOPSHKEHHS PO BIAKIMKAHHS
IUTATDKHOT 1HCTPYKILII HajgaBady IUIATDKHUX IOCHYr IUIATHUKA B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBauEM.
6.41.1.10. InimiroBaHHs Ta BHKOHAHHA bBaHKOM mJIaTiKHMX omepamid mix 4Yac ae0eTOBOro
nepexka3sy KOIITIB 3 NOTOYHUX paxyHkiB Kilienra:
6.41.1.10.1.Yxnanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoro 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0€TyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m.Ininpo, kox €JIPTIOY 26237202 (mami — pebeTyBaHHS MOTOYHOTO(-MX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ TOTOYHHUX paxyHKIB 3 TOCIyrorw  «30upanodka» Ta
«Hasbuparycy» Ui BHKOHaHHs rpomioBHX 3000B’s3aHb Kiienra 3a ykmageHum(-umu) JloroBopom
(-amm) 1o criari:

-tTapudiB, KOMICIHHUX BHHAropoj, 1HIIMX 300piB 3a (PIHAHCOBUMH/TUIATIKHUMH IOCIYTaMHu, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MIOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) Mpo CHOXHUBYHI KPEIHT;
-BapTOCTI  JONMOMDKHUX JO IUIATDKHUX THOCIYr, CYHOPOBIAHMX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (32 HAsIBHOCTI) 3TiIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOro iHCTPYMEHTY.
6.41.1.10.2.JlcOberyBanns motounoro(-ux) paxyHky(-iB) Kiienra, iuimiioBane bankoMm sk
OTpUMYyBa4YeM KOWITiB 3a yknageHuM(-u) JloroBopom(-amu), MOXe MPOBOAMUTHCS 3 JATH YKJIAJaHHS
BignoBigHoro(-ux) oroBopy(-iB) Ta a0 moBHOro BHKOHaHHs CTOpOHAMH 3000B’s3aHb 32 TaKHM
(-u) JoroBopom(-amu).

6.41.1.10.3.Ilinmucannasam BianmosigHoro [loroBopy Kiient Hagas 3rony banky Bci mmaTikHiI onepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) JoroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) caMmocTiifHO (IUISIXOM CKJIaiaHHss baHKOM BiJIMOBIAHOI MJIATIXKHOT IHCTPYKILiT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHs okpeMoi 3roau Kuienra (ininiroBanHs KitieHToM okpemoi miati>kHoi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kiienta, Hamana y BigmoBimHoMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTaTDKHUX OMepauii, 1o 371MCHIOIThCS Uil BUKOHaHHSA KIli€eHTOM TpomIoBUX 3000B'A3aHb INepen
bankom 3a JloroBopom(-amu) , He MOKe OyTH BiKIMKaHA.

MakcumanpHa cyma miatikHux onepauniid Kimienrom banky He moBimomusiiack Ta 3a yKimaaeHUM(-H)
JloroBopom(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, mepembauene  ykiaaeHUM(-H)
JloroBopom(-aMu), 31iiiCHIOEThCS. BaHKOM MpH HacTaHHI TEPMiHIB/CTPOKIB (IpH 1bOMY siKio Jlorosip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTH CTPOKM IJIATE€Xy Yy KiUIbKa JHIB, TO MpaBo JeOeTyBaHHs
notoyHoro(-ux) paxyHky(-iB) Kiienra Moxxe OyTu BUKOpucTaHe baHKOM yke B MEpIINi JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO NMpU BUHUKHEHHI 000B’s3Ky KitieHTa 3MiHCHUTH TUIaTIXK))
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mo cmiari TapudiB, KOMICIHHHUX BHHAropoj, IPOIEHTIB/KOMICIH/HEYCTOMKH YH TIOBEPHEHHIO
3a00pProBaHOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J{OrOBOpY MpO CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DiHAHCOBUMM IIOCIYraMH, IO HAJAlOThCS 3TITHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IUIATDXHUX ONepauid, nocTynHuX KilieHTy B MeXax MOCIYT,II0 HaIaloThCs
3rigao JloroBopy(-iB), BApTOCTI IOMOMIKHHX JIO TUIATIKHUX ITOCIYT, CYIPOBIAHHMX mociyr banky (3a
HAsIBHOCTI), HEYCTOMKHU, CyMH 3a00prOBaHOCTI 32 KOPUCTYBaHHs Nociyroto Priority Pass, ne6iTopcbkoi
3aboproBanocTi KitieHTa-mepkaTens IUIATIKHOTO IHCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykiazneHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxynkiB Kii€eHTa, BIAKpUTHX B BAJIIOTaX IHIIUX, HIDK BaJIlOTa PO3PaXyHKIB
/Baitora 3aboproBaHocTi 3a ykiageHuM (-um) JloroBopom(-amu) (rpuBHsI), IeOSTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha migcrasi yxinagenoro(-ux) Jloroopy(-iB) 3MiCHIOETbCS Y CyMi, €KBiBaJICHTHIM
32 MOTOYHHM PHHKOBHUM KypcoM po3mipy 3aboproBaHocti Kiienra 3a [loroBopom(-amm), cymi
HeycToiiku 3a JloroBopom(-amu) Ta BHTpar (KOMicCii, ITOJATKH,TOIIO), IMOB'SI3aHUX 3 MPOJAKEM
cnHMcaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a TPUBHIO.

B pasi, konu nebeTyBaHHs MOTOYHOTO (-MX) paxyHKy(-iB) KitieHTa 30iliCHIOETHCS B BATIOTI THIIIH, HiXX
BaJIIOTa PO3paxyHKiB/BaoTa 3aboproeanocti 3a JloroBopom(-amu), KitieHT Hagae 3romy Ta jpopydae
banky 371ficCHUTH npojaX CHMCAaHUX TPOIIOBUX KOIITIB 3a TPUBHIO, B ToMy uucii KiieHT nopydae
banky 3mificauTi Binm iMeHi Ta 3a paxyHOK KilieHTa mpomak BallOTH HAa BAJTOTHOMY pUHKY
VYKkpaiHU/MIXKHAPOJHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 motounux paxyHkiB KiieHta, BigkpuTux B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
notoyHux paxyHkiB Kiienta Ha mifcraBi ykimageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
€KBIBAJICHTHIN 3a MMOTOYHUM PUHKOBHM KypcoM po3Mipy 3aboproBanocti Kiienta 3a [loroBopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaxeM/00MiHOM clHCaHUX 3 paxyHKy KitieHTa OaHKIBCBKHX METaliB y BajlOTy PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailcHeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) Kiienta i moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTouHUX paxyHKiB KilieHTa cTocyeThcsi mOTOYHUX paxyHKiB KitieHTta,
BIJIKpUTHX B OaHKIBCbKUX MeTanax, KiieHT Hagae 3rony Ta aopydae banky 3aiiicHUTH npoaax/oOMiH
crMcaHuX OaHKIBCHKMX METalliB y BAJIIOTY PO3PaxyHKIB (TPUBHIO) Y B pa3i 3/11iCHEHHS Ae0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa 1 morarreHHs 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/oroBopom(-amu)/
Al CIUTaTH  HeycToiku 3a  JloroBopoMm(-amu)/B TOMY YHCIi TPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBaHOCTI 32 KPeIUTOM/OBepaApadTOM/KpEeAUTHUM JiMiTOM 3rigHO JloroBopy(-iB)
po crnoxuBuuil kpeaut, KiieHT Takox Hajmae 3rofy Ta qopydae banky 37iiicHUTH Bix iMeHi Ta 3a
paxyHok Kiienta npogak 6aHKIBCBKMX METaJlIB HAa BAIIOTHOMY PUHKY YKpaiHU /0OMIH OaHKIBCHKHX
METAJIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 Mi>)KHApOJHOMY BaJIOTHOMY PUHKY.
6.41.1.10.7.Ctoporn moMOBHJIHCS, 10 baHK Mae mpaBo 3/iiicHIOBaTH JeOCTYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkpuroro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOI0 CIUIaTH TOJATKIB Ta 300piB, BCTAHOBJICHUX YWHHHUM 3aKOHOJABCTBOM 3a Oy/Ib-
KM JOroBOpoM, ykiajgeHuM CropoHamu (B TOMY 4YHCII, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM 0aHKiBCHKOTO BKJIay), BiJl iMEHI Ta 3a paXyHOK
komtiB Kiienta Ha morounomy(-ux) paxynky(-ax) Kiienra B baHky, a Takok KOIITiB, HEOOX1THUX
JUIs CIUIaTH TMOJAATKYy 3 IUlaTexiB, ski KiieHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAIOTh
onogarkyBanHio Cronyuenumu lltatamu Amepuku 3rigno FATCA .

JleberyBanns motounoro(-ux) paxyHky(-iB) Kiienra, iHimiioBane baHKOM SIK IOJJATKOBUM areHTOM, a
TAaKOX 3 METOI0 CIUIaTH MOJATKy 3 IUIaTexiB, ki KiieHT 3M1CHIOE 9YM OTpUMY€E Ta SIKI MiUIATAI0Th
ononatkyBanHio Crnomydennmu [lltatramu Amepuku 3rimHo FATCA, moke mpoBOAUTHCSA 3 JaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHS CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muatikei omepanii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3aHi 3
BUKOHaHHSAM KitieHTOM Oyab-sIKuX rpouioBux 3000B’si3aHb KilieHTa 110 CTOCYETHCS CILIATH MOJATKIB
Ta 300piB 1 O AKMM BaHK € MoIaTKOBUM areHToM, a TaKOXK 3 METOIO CIUIATH MOAATKY 3 IUIATEeXIB, SIKi
KitienT 371iicHIOE UM OTpUMYe Ta SIK1 MIJUIATal0Th onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
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srinHo FATCA, BukonyBatu (iHimiroBatd 3a KitieHTa) camocTiiHO (IIUISIXOM CKiIajaHHs baHkom
BIIMMOBIIHOI IIATIXKHOT 1HCTPYKINi) Ta 0O€3 HEOOXIAHOCTI OTpUMaHHsA OKpeMoi 3roau KirieHTa
(imimiroBanHsa KimieHTOM OKpeMOT TUIaTIKHOT IHCTPYKITT) Ha KOKHY IIJIATIXKHY OIepaltito.

3roma Kiienra, Hagana B ykiageHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATOKHUX OMEpalliid, 1o
3MIACHIOIOTHCS JUISl BUKOHAHHS HOPM IOJIaTKOBOTO 3aKOHOJaBcTBa Ykpainu ta Crionyuenux lLlltatiB
AMepuKH, He MOKe OYTH BIJIKIMKAHA.

MakcuManbHa cyMa IUJIaTDKHMX ONepaliil 1010 BUKOHAHHS IMOJATKOBUX 3000B’s3aHb KiieHta mo
SKUM BaHK € IoJaTKOBMM areéHTOM Ta IUIATEXKIB, IOB’SI3aHMX 31 CIUIATOIO IOJIATKY 3 IUIATEXKIB, SKi
KitienT 371iicHIOE UM OTpUMYE Ta SIK1 MIUIATaloTh onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
srinao FATCA, Knientom banky He moBigomiisiiachk Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00MEXKYEThCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nependaueHe ykimaaecHuUM (-MM)
JloroBopoM(-amMu), 3HIMHCHIOETHCS bBaHKOM MNpH HACcTaHHI TEPMIHIB/CTPOKIB (MPH IBOMY SIKIIO
3aKOHOJABCTBO BCTAHOBJIIOE CTPOKHM IMOJATKOBOTO IUIATEXKY Y KiJIbKa JIHIB, TO MPaBO e0CTyBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Moske Oyt BUKOprcTane BaHKOM y:Ke B IEpIInii I€Hb CTPOKY).
3 motouHoro (-ux) paxyHky(-iB) Kiienra, BiakpuToro (-ux) B BadiOTax IHIIHWX, HDK BalioTa
[IOJIATKOBMX 3000B’s3aHb B paMKax ykiageHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHUX
paxynkiB Kiienra Ha migcraBi JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYpPCOM PO3MIpy M0JIaTKOBOTO 3000B’s13aHHA KitieHTa Ta BUTpaT (KOMIcii, TOJaTKU TOIIO),
MOB'SI3aHMX 3 MPOJIAKEM/KYITIBIICIO CIIMCAaHUX 3 paxyHKy KimieHTa TpomoBrX KOMITIB 32 TPUBHIO/HOIAP
CIIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KilieHTa 3MiMCHIOETHCS B BAIIOTI 1HIIIHN, HIX BaJIIOTA
MOJIaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAAK/KYIIBIIO
CIMCAHUX IPOIIOBUX KOIITIB 3a rpuBHI0/ nonap CIIA, B Tomy unciai KiieHT Hamae 3roay Ta J1opydae
banky 3nilicHuTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpoaak/KymiBO BadlOTH Ha BATIOTHOMY PUHKY
VYkpaiHi/MI>KHAPOJHOMY BAJIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCBKMX MeTajaX, Je0eTyBaHHs
MIOTOYHHUX paxyHKIB KilieHTa 3 MeTO cIjiaTH MOJaTKOBUX 3000B’s3aHb KilieHTa 31IHCHIOETBCS Y
CyMi, €KBIBaJICHTHII 32 MOTOYHUM PUHKOBUM KYPCOM pO3Mipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTpAT
(xomicii, MOAATKM,TOIIO),TOB'A3aHUX 3 POJaKeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa 6aHKIBCBKHX
METaJliB Y BATIOTY po3paxyHKiB (rpuBHio /momap CILHA).

B pa3si 3nilicHenHs 1e0eTyBaHHS MOTOYHUX paxyHKiB KiieHTa, BIAKpUTHX B OaHKIBCHKUX MeTajax, JJs
CIUIaTH TMOAAaTKOBUX 3000B’si3aHb Kuienta, Kimient Hamae 3rogy Ta nopydae baHky 3aiiicHUTH
MpOoJaX/00MIH crMcaHuX OaHKIBCHKMX METaliB y BalIOTy po3paxyHkiB (rpuBHio /monap CIIA), B
tomy umcni KiieHT Hamae 3romy Ta gopy4ae banky 3milCHUTH BiJl iMEHI Ta 3a paxyHoOk Kiienrta
npoJax OaHKIBCBKHMX METaJiB Ha BAJIIOTHOMY PUHKY YKpaiHM /OOMiH OaHKIBCBKMX METaliB SIK Ha
BaJIIOTHOMY PUHKY YKpaiHH TakK i Mi>KHAPOJHOMY BATIOTHOMY PHUHKY.

6.41.1.10.10.IniniroBanHsi Ta BUKOHaHHA BaHkoMm muiaTikHux omepamiii mix yac nedeToBOro
nepeka3y KOWTIB 3 moToyHux paxyHkiB KiieHta y pa3si BukoHaHHsi BaHKoOM mNOMHJIKOBOL
IUIATIZKHOI omepauii:

6.41.1.10.10.1.Yknanatoun BianoBiguuii JJorosip, Kinient HagaB cBoro 3roay, a baHk oTpumas mpaBo
3nilicHIOBaTH JAe0eTyBaHHS moTo4yHoro paxyHky Kiienra, Bignkputoro y IIAT «bAHK
BOCTOK»,m.Aninpo, kog €EAPIIOY 26237202 (mani — nebeTyBaHHs NOTOYHOTO paxyHky KiieHTa),B
TOMY YHCITI TIOTOYHOTO PaxyHKY 3 TOCIyrorw «30upanmouka» Tta «Ha3Omparyc», s BUKOHAHHS
TpOIIOBUX 3000B’s3aHb KiTieHTa IMI0J0 TOBEpEHHS KOINTIB, TOMUIKOBO 3apaxoBaHux Ha [loTounwmii
paxyHok Kiienra 3 Bunu banky.

6.41.1.10.10.2./leOeTyBanHss moTtouHoro paxyHky KiieHra, iHimiioBaHe baHkoM sk oTpuMyBauem
KOIITIB, 110 OyJlu MOMHUJIKOBO 3apaxoBaHl 3 BMHM baHKy Ha moTouHuil paxyHok KiieHTta, Moxe
MPOBOANWTHCA 3 JAaTH YyKJIamaHHS BiAmoBigHoro JloroBopy Ta 10 MOBHOro BUKOHaHHS CTOpoHaMu
3000B’A3aHb 32 TakuM [{oroBopom.

6.41.1.10.10.3.ITinnucanussm BinmoBigHoro JloroBopy Kuient namaB 3rogy banky Bci TumarixkHi
omeparilii morouyHoro paxyHky Kiienta B baHKy, MOB’s3aHI 3 MNOBEPEHHSM KOIUTIB, IO Oynu
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MMOMUJIKOBO 3apaxoBaHi Ha [lorounmii paxyHok Kiienta 3 Buau banky, BukoHyBaTH (iHILIIOBaTH 32
KiienTa) camocTiiiHO (IUISIXOM CKJIaJaHHs baHKOM BigMOBIAHOI IIIATDXKHOI 1HCTpYKMii) Ta 0e3
HEOOX1THOCTI oTpuMaHHsA oOKpemoi 3rogu KorienTta (iHimiroBanHs KirieHTOM oOKpemoi IIiaTidkHOT
THCTPYK1Iii) Ha KOXKHY IJIATDKHY OINEpaLito.

3rona Kitienta, Hamana y BiInmoBiqHOMY yKiIaJeHOMY JloroBopi Ha BUKOHAHHSI IJIATIKHUX OTEpallii,
IO 3JIHCHIOIOTHCS 3 METOI0 MOBEPEHHSIM KOINTIB,AKi OylM IMOMMIKOBO 3apaxoBaHi Ha MOTOYHHUN
paxyHok Kiienta 3 Bunu banky,He Moxke OyTH BiIKJIMKaHA.

MakcumanbHa cyma IulaTbkHux omepaniii Kiienrom banky He moBimomisiach Ta 3a YKIQJICHUM
JloroBopoM He 0OMeKyBaacs.

6.41.1.10.10.4.[leGeTyBanus nmotounoro paxyHky Kmienra, nepen6auene m.41.1.10.10. ITpasun KBO,
3MiiCHIOETEC baHKOM HE paHilie 4eTBEepToro poOoyoro JHs 3 JHs moBiaomiieHHs Kiienta mpo
BUKOHAHHSI MOMMJIKOBOI TUIATIXHOI omepallii 3 BuHH baHKy, OCKUIbKH y BHUIAJKy HEMOBEPHEHHS
MPOTSITOM TPHOX POOOYMX JHIB 3 THS HAAXOKEHHS moBigomiieHHsS banky KitieHToM KommTiB, o Oyu
MIOMUJIKOBO ~ 3apaxoBaHl Ha MOTOYHUM paxyHOK Kiienta 3 BuHM baHKy, Taki KOIUTH CTaHYTh
6e3migcraBHo HaOyTHM MaiiHOM KitieHTa, sike BiH 3000B’s13aHMii TOBEpHYTH baHKy.

6.41.1.11. llonaTrkosi 30008’ 13auua Kiieura:

6.41.1.11.1.CtaBka momatky Ha J0X0au (i3UUHUX 0ci0, sIKi MOXYTh OyTH YTpUMaHi y SIKOCTI
npoueHTiB 3a [loroBopom ckiiagae 18% BiJ cyMH Takoro A0XoAy BiamoBigHo a0 m.167.5.1 ct.167
[IKY, sxuit yrpumyerhcsi baHKOM SK TOJATKOBMM areHTOM NpHM HapaxyBaHHI MPOICHTIB 3a
JloroBopoM Ta IEpepaxoBYETbCS [0 JIEpKABHOIO OropkeTy. Y pasi, SKIIO Micias YKJIaJeHHsS
BignosigHoro JloroBopy,monoxkeHHst naHoro nyHkty IlpaBun KBO Oyayth cymepeunTH BHUMOTam
3aKOHOJABCTBA YKpaiHM Yy 3B’SI3KYy 3 BHECEHHSM 3MiH JI0 HbOTO (3MiHa BiICOTKOBOI CTaBKU Ha JIOXOAU
¢bi3nyHEX 0Ci0, TOPSIIOK YTPUMAHHS TOIIO), CTiJl KEPYBATHCh BUMOTAaMH 3aKOHOJIaBCTBA;
6.41.1.11..2.3 noxoniB pi3uyHHUX 0ci0, AKi MOXKYTh OyTH OTPUMAaHi y SIKOCT1 MPOIIEHTIB 3a JloroBopom,
cIuIadyeThes BifichKoBHiA 36ip y posmipi 1,5% Bin cymu Takoro poxoxy (.16 ! Iinposainy 10 Posminy
XX TlonaTtkoBoro Kojaekcy YKpaiHH), SKHH yTpuMyeTbcs bBaHKOM $K MOJAaTKOBUM areHTOM Ta
MEePEPAXOBYETHCS 10 JIEPKAHOTO OFOJKETY Y MOMEHT HapaxyBaHHs MPOIICHTIB 3a BKJIAIOM. Y pas3i,
AKIO michs ykiaaaeHHs JloroBopy, mosoxkeHHs naHoro nmyHkTy IIpaBun KBO Oynyte cynepeuntu
BUMOI'aM 3aKOHOJABCTBAa YKpaiHM Yy 3B 3Ky 3 BHECEHHSIM 3MIH JO HBOro (3MiHa CTaBKH 300py,
MOPSA0K KOO CIIATH TOLIO), CITiJl KEPYBaTHCh BUMOTaMH 3aKOHOIaBCTBA.

6.41.1.12.Y Bumaaxy 1ocTpokoBoro posipanss J[oroBopy 0aHkiBcbkoro Bkiaay KirieHT Hamae 3roay
Ta po3nopsyukeHHss baHky yrpumatu i3 cymu Bkiany pi3HMIIO MK CyMOIO BHIIaueHMX baHkom
MIPOLIEHTIB 3 JaTU po3MilleHHs Bkiagy 10 1aTé JOCTPOKOBOrO po3ipBaHHs Takoro JloroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHMX 3a yMoBamMHM AHKeTH-3asBu/[lonaTkoBoi yromu no Jlorosopy.
SK0 Neno3uTHUM paxyHOK BIAKPUTO B 1HO3EMHIN BaitoTi, micis 3aiHcHeHHs baHkoM Takoro
nepepaxyHky  KuieHT Hazmae 3romy Ta po3nopskeHHs baHkKy 3A1HCHUTH — yTpUMaHHA 13 CyMH
Bxnany pizaumio, Bkazany B npomy nyHkti IIpasun KBO, B Bamori Bxmany, a cymy HagmipHO
yTPUMaHUX MOJATKIB MOBepHYTH KilieHTy B HalioHalIbHIM rpoIIoBiil oAUHUII YKpaiHu (TPUBHI).
6.41.1.12.1.ITinmucanusM BiamoBigHOi AHKeTH-3asBu/JlogaTkoBoi yronu 10 JloroBopy 6aHKIBCEKOTO
Bkyaay KimieHT Hazae 3rogy Ta po3nopskeHHa baHky IuiaTkHY omnepalito 1e0eTyBaHHSI MOTOYHOTO
paxynky Kiienta B banky, moB’s3any 3 BukoHaHHsSM KiieHTom rpomoBux 3000B’s3aHp KiieHTa
nepen bankom 3a ykmageHum JloroBopoM OaHKIBCBKOTO BKJIAAy 3 ypaxyBaHHSIM AHKETH-
3asBu/JomatkoBoi yromu 1o Jorosopy ta m.6.41.1.12. nux IIpaBun KBO Bukonartu (iHimiroBaTH 3a
Krienta) camocTiiiHOo (IUISIXOM CKJIaJaHHA baHKOM BiAMOBIAHOI MJIATDKHOI IHCTPYKLi) Ta 0e3
HeoOX1AHOCTI oTpuMaHHs okpemoi 3roau Kuienta (inHimiroBaHHS KilieHTOM oOKpeMoi IIaTKHOI
IHCTPYKIIii) Ha TaKy IUIATIXHY ONEparliio.

3roga Knienra, Hamana y BIANMOBIAHIA ykiaaeHit Amnkeri-3asBi/JlogaTkosiit yromai 1o [dorosopy
0aHKIBCHKOT'O BKJIaly Ha BUKOHAHHS TUIATIXXHOI Omepailii, o 31iiCHIOEThCS A BUKOHaHHs KiieHTOM
rpomioBux 3000B's13aHb niepea bankoM 3a Ha3zBaHuM J[oroBopom , HEe MOXKe OyTH BIIKJIHMKaHA.
MakcumanbHa cyMa Takoi IiaTibkHoi onepamnii Kinienrom banky He moBigomisiach Ta 3a yKJIAJIEHUM
JloroBopoMm 3 AHkeramu-3asiBamu/J[01TaTKOBUMH YroJlaMH JI0 HHOTO HE 0OMEeXyBasacs.
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6.41.2. Ilocjyru BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOITIB 0e3 3roM NJIATHHKA'

6.41.2.1. TnimiaTopoM IJIATIKHOI omneparii mij] 4ac 1e0eToBOro nepekasy KomTiB i3 paxyHky Kiienra
(matHuka) 6e3 #oro 3roau (maji - MPUMYCOBE CIHMCaHHS (CTATHEHHS) KOIITIB) € OpraH Jep)KaBHOT
BUKOHABUO]1 CITyOU (JepKaBHI BUKOHABII )/IPUBATHI BUKOHABIII Ta KOHTPOJIIOIOUUI OpraH.
6.41.2.2.bank sk HajgaBauy MAaTDKHUX mociayr KiienTta (IIaTHUKA) BUKOHYE MPUMYCOBE CITHCAHHS
(CTATHEHHS) KOIITIB 13 paxyHKiB, BiAKpUTHX KimieHTy (IJIaTHUKY) BiJMOBIIHO 1O HOPMATHBHO-
mpaBoBoro akrta HamionanpHOro ©OaHkKy VYKpaiHHM 3 MHUTaHb BIAKPUTTA 1 3aKpPUTTS paxyHKIB
KOpHUCTYBayaM Ha/laBadyaMH IUIATIKHUAX TTOCIYT.

6.41.2.3.]leOeToBuii mepeka3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI - omeparii, iHimiioBaHi
OOTsDKyBaueM 3 METOI0 3BEPHEHHsS CTATHEHHS Ha IpeAMET OOTSDKEHHS, SKMM € MailHOBI IpaBa Ha
KOIITH, IO PO3MilleHI Ha OaHKIBCBKOMY paxyHKy, BIIKpHUTOMY 3a mpoayktoM «bank BmacHwuit
PaxyHox», 3miiicHIO€TbC BaHKOM SIK Ha/laBayeM TUIATIXHUX MOCIYT BiAINOBIAHO JO BUMOT YHHHOTO
3aKOHOJABCTBA.

[TnarixHi oneparii,iHiniioBaHi 00TsHKyBa4eM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MPEeIMET OOTSHKCHHS,
SKUM € MaiHOBI IpaBa Ha TPOIIOBI KOIITH HA paxyHKy KiieHTa, BinkpuTomy 3a mpoAaykToM «baHk
Bnacuuii Paxynox», He mnorpeOyrorTh HamaHHs KiieHTOM 3rogu Ha iX BHKOHAHHS, 32 YMOBHU
noBigomieHHs Kimientom banky mpo Take oOTsSKeHHS.

6.42. ApemiT KOIITIiB HA paXyHKaX MJATHHKA:

6.42.1.bank sk HamaBad IUIATDKHEX mocayr KitieHta (MUaTHUKA) BUKOHYE apeIlT KOIITIB, IO
3HAXOMAThCA Ha paxyHKy KirieHTa, 3riJHO 3 TIOCTaHOBOIO MPO apemT KOIWITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM PIllIEHHSM (PIlIEHHSM, YXBaJOl0, TOCTAHOBOIO CY/ly) Ud
YXBAJIOIO CIITYOTO CYJIi, Cydy, MOCTAHOBICHOKO TiJ Yac 3AIMCHEHHS KPUMIHAJILHOTO MPOBAKCHHS
(maxii - JOKYMEHT MpO apeliT KOMITIB).

6.42.2.Apemit Ha TiCcTaBl JOKyMEHTA MPO apelIT KOMITIB MOKe OyTH HaKJIaIeHUH Ha BCi KOIITH, IO €
Ha Bcix paxyHkax KiieHra, 6e3 3a3HaueHHSI KOHKPETHOI cyMU ab0 Ha CyMmy, II0 KOHKPETHO BU3HAYEHA
B IIbOMY JIOKYMEHTi. SIKIIO B JIOKyMEHTI MpO apemT KOIITIB He 3a3HAa4eHWH KOHKPETHUH HOMeEp
paxyHky KiieHTa, Ha KOIITH SKOTO HaKIAJCHHI apemit, aje oO0yMOBIEHO, IO apeIlT HAKIaAeHO Ha
KOIITH, IO € Ha BCIX paxyHKax, TO JUIA 3a0€3MeYeHHs CYMH, BU3HAYEHOI MM JOKYMEHTOM, apernT
3aNeXHO BiJ] HAABHOI CyMM HAaKJIAJAa€ThCs Ha KOIITH, 110 OOJIKOBYIOTHCS Ha BCiX paxyHkax KiiieHra,
BiAKpuUTHX B baHky ruratHuka, abo Ha KOIITH Ha OJJHOMY/KIJTbKOX PaxXyHKY/paxyHKax.

6.42.3.baHK HakJIaJa€e apelT Ha KOIITH, IO OOJIKOBYIOTHCS 3a paxyHKaMu, BIAKpUTUMHU KiieHTOM
BI/IMOBIIHO 710 HOPMATUBHO-TIPAaBOBOTr0 akTta HaiioHanbHOrO 0aHKy YKpaiHW 3 NMUTaHb BIIKPUTTSA 1
3aKpUTTS PAXyHKIB KOpUCTyBadyaM HaJaBadyaMU IUTATIKHUX MOCIYT.
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PO3ILJI 7. TIOPAJIOK HAJAHHA THIAWUBIIYAJIBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyaIbHOTO ceiiha YKIAAAEThC IMIIAXOM
akuentyBanas Kmientom [lyGmiunoi nmpono3umii (uux IlpaBun KBO) banky mnusixom Ta y croci0,
BusHadeHi  1uMu IlpaBumamu KBO. Ily6miuna mnpomnosumis (ITyOmiyna wactura Jlorosopy)
OTIPIJTIOJIHIOETHCS y nocTynmHoMYy Ui KiientiB micui B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexi IarepHer Www.bankvostok.com.ua,namaerbcs Kiienty 3a iioro BHOOpPOM Yy CIOCIO,
Bu3HaueHuit Kitientom B Tekcti 3asBu-JloroBopy, akmenroBanoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknenroBaniii Kinientom 3asBi-Jlorosopi).

7.2. lonepxanHss nmucbMoBOl ¢opmu  JloroBopy mNpo HAgaHHA Yy THMYAacoOBE KOPUCTYBAHHS
iHauBiNyaibHOTO cefipa € O0OOB'SI3KOBOIO YMOBOKO B3aeMOBITHOCMH MDK bankom 1 KitieHToMm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybniunoi wactunu JloroBopy (mmx [Tpaswn
KBO) Ta inguBigyansHoi yactuau JloroBopy(3asBu-/orosopy npo akuent [lyomiuynoi mpomno3uirii),
nianmucanHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. HeBin’emHoro wactuHoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’A3KOBUM 3a3HaueHHsM Yy 3asBi-JloroBopi ymoB, mnepeadadyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeEHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy THMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu KirieHta Ta cmiBpoOiTHHka banky Ta medarkoro banky.
[TpumipHuk /loroBopy, yKi1aJeHOro y narnepoBoMy BUTJISL, @ TAKOX JOAATKH 10 HBOTO (32 HassBHOCT1)
HamatoThess bankom KimieHnTy onpasy micis WOro miInucanHs, A0 moyatky HagaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcoBE KOPUCTYBaHHA 1HIuBIAyanbHOro ceida. [IpumipHuk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTHTH 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1azieHoro J{oropopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaIbHOIO ceida 10 nmoyaTky
HagaHHs KimieHTy BKa3aHOT MOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, BusHaueHOMY BiAmnoBinHuM [loroBopom, bank nepenae Kimienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceii¢ s 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX TMepeHoCHUH Ookc abo 4voxon, a KiieHT 3000B’A3yeThes OIUladyBaTH Hociayru baHky Tta
3/11MCHIOBATH 1HIII TJIATEX1 B MOPSIIKY, BCTAHOBJIEHOMY TakuM J[oroBopom.

7.3.2.JloroBip mpo HaJaHHSA Yy TUMYacOBE€ KOPHUCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JEHb BU3HAUEHOTO CTPOKY KITI€HT HE 3BUIBLHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO0 IMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOiX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAMBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETIiM ocolam.

7.3.4.3miHM Ta nomoBHeHHA N0 IHauBiAyanbHOi yacTuHU JloroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYIIA€ BUKIIOYHO O/1HA (i3UMyHa 0co0a, MOXKYTh BHOCUTUCS HIIAXOM OPOpMIIEHHS AHKETU-3asBU
Ta/abo T0JATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISII €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOIaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "lIpo eneKTpoHHI MJOKYMEHTH Ta eJIeKTPOHHUU
JTOKYMEHT000Ir" B mopsaky,BuzHauenomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO Cceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuyaMU/IIIHHOCTSIMU/IOKyMEHTaMH, 110 3HAXOAThCS B
ceiidi. besnocepeqHbo nMpu BMILIEHHI pedyei/IIIHHOCTE/TOKYMEHTIB A0 ceiidy Ta iX BHIYYEHHI 3
ceiiy cniBpoOiTHUKHM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macrnopt (1HIunR
JOKYMEHT,II0 TOCBiIYye ocol0y Ta Moxe OyTH BUKOpUCTaHUHM i Bepudikamii Kiienra 3rigHo
YIHHOI'O 3aKOHO/IABCTBA Y KpaiHM) AJIsl OTJISIAY Ha MiATBepIKeHHs cBo€i ocoou. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHATKOM BHIAJKy, KOJHM OpHTiHad JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient-¢izuyna ocoba, sSKui Oakae JOPYYUTH INPAaBO KOPUCTyBaHHsS ceiidom iHIIINH 0cobi
(moBipeHOMY), Ma€ MOXJIMBICTb O(OPMHUTH JOBIPEHICTH Ha 1M’Sl MOBIPEHOTO Yy MPUCYTHOCTI
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cniBpoOiTHMKAa banky abo BUAAaTH MOBIPEHOMY HOTapiajJbHO IOCBIMYEHY JOBIPEHICTH, 3T1IHO SIKOT
MOBIPEHOMY HA/Ia€ThCSI MPABO KOPUCTYBATHCA 1HAMBINYyadbHUM ceiipoM Bix iMeHi Kimienta. B mpomy
BHIAJKYy BiIBiAyBaHHS I1HAWBIIyalbHOTO cefipa MoxnuBo abo KiieHToOM abo DOBipeHOH 0C0000
OKpeMo (CIiIbHE BiABiAYBaHHS 000Ma 0co0aMu HE TOMYCKAETHCS).

[Ipu opopmiteHHI TOBIPEHOCT] Y TPUCYTHOCTI IpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TaK i MOBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmiena Kiientom y banky, BHIaeTbcs Ha CTpPOK, He OUIBIIMA HIX CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye koMicito y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurizan HoTapiadbHO MOCBITYEHOI JOBIPEHOCTI Mae OyTH Ipel ABJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa JOBIpEeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaTaeThCs
HOTapiaJbHO MOCBIUYEHA KOIIis TOBIPEHOCTI.

3aKkiH4YeHHS CTPOKY [Iii JOBIpPEHOCTI, HE3aJIEeKHO BiJl TOTO SKUM YHMHOM ii Oyn0 opopmiieHO, O3HAYae
NPUITMHEHHS TPaB TOBIPEHOTO Ha KOPUCTYBAHHS IHIMBIAyadpbHHM ceiidom Bix imeni Kiienra
(moBipurens). [Ipu OGaxanni KiieHT Moke BHAATH HOBY JOBIPEHICTh HA HACTYIHUH MEPIOJ.

[IpaBo kopucTyBaTuCsl iHIUBIAyalbHUM ceiipoM Bix imeni KiieHTa MOXe AOpy4aTHCS HUIIXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYH 10
IHIWBIAYATBHOTO Cei(y HATAeThCs TIIBKU OJIHINH 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI /10 iHAUBiAyalnbHOTO ceiida Kiienrta (10BipuTens) sSKo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPEHICTH;

0) orpumano 3asBy KiienTa (noBiputess) mpo cKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUH Ha pa3i MPOCHTh IOCTYN J0 iHAuBigyanbHOTO celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy MpoO BIIMOBY BiJl BAKOHAHHS TOBHOBAa)KEHb MOBIPEHOTO;

r) y banka HasBHa iHoOpMalis PO CMEPTh, OTOJIOIICHHS MOMEPJIMM, BHU3HAHHS HEHI€3aTHHUM,
00OMeXKeHO JNi€3/1aTHUM, 0€3BICHO BIIICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4M MOBIPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(dopMallisi Npo NPUIMUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxe Oyrtu ckacoBana KiieHTOM (moBipHTeneM) HIISTXOM
nojaHHs 10 banky 3asBUM mpo cKacyBaHHS JOBIPEHOCTI. 3asBa MPO CKacCyBaHHS JIOBIPEHOCTI
MIJIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI cliBpoOiTHUKA baHKy.

3a odopmiieHHs 3asBHM PO CKacyBaHHS JoBipeHocTi  KiieHT cmiiadye KoMicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KiienTa.

7.9. baHk He cKkJaae ONMUCY MaifHa, 10 MICTHTHCS B 1HIUBIAyaIbHOMY celii (32 BUHSATKOM BHITAJIKIB,
BIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY cedy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHky (XiMiuHa peakiisi, Kopo3is
MeTaly, CTUXIiHE JIUXO TOIO), a JUIIE BiAMOBiae 3a 30BHINIHIO HEJOTOPKAHICTh 1HIMBIAYaIbHOTO
ceilpa Ta BUKIIIOUEHHS JOCTYIY IO HOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0auyeHUX yMOBaMU
JIOTOBOPY Ta/abo AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIATHHOCTI 32 BMICT 1HAWBIAYAITHHOTO
ceildy, skum kopuctyeThest KitieHT, a Takox 3a 30008’ s13anHaMHU KitieHTa nepen TpetiMu ocobamu.
7.10. BigkputTts iHauBiayanbHOro ceiidy He B mpucyTHocTi Kiienrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO TMOBIAOMIIEHHS Tpo 11e Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BikpuBaTHcsa He B mpucytHocTi Kiienra/Kiienris (y Bunaaky,
skio J{orosip yknaaeHo 3 nBoma KimieHTamMm) y Takux BUTIAIKaxX:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS pILIEHHS OpraHy Jep>KaBHOi BJaJud YM TOCAAOBOI OCOOHM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTh TaKHX miit ;

1 Bukonauus pILLICHHS OpraHy Jep:kKaBHOI BJIay Y MOCAZOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BUMAraTd TaKUX Jid
31iiicHIOEThCS BaHKOM BIAMOBIZHO J0 YMHHOTO 3aKOHOJABCTBA B MOPSJKY, MEpeadadyeHOMY HOPMATHBHO-IIpaBoBUMU akTamu HBY Ta BHyTpimmHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPUTTA iHdoOpMamii, mo MiCTHTh OaHKIBCBKY TAaEMHHIO, KOMEpIiiHY
TaEMHULIIO, KOH(DIICeHIHHY 1H(pOopMaIlito
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIH Y¥ 1HIIUX HAJI3BUYANHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHMM 3alax TOINO) INOJ0 BHKOPHCTAHHS
Knienrom/KnienTamu  iHauBinyansHoro celiy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSM 3a
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJMBIAYaJIBHOTO ceiipa Ta PO3MIIIECHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[0roBOpoMm;

- skuo Kmient (¢dizuyHa ocoba) momMep 4Yd OroJIONICHUH TOMEPIUM Ta HOTApiyCOM B)KMBAIOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
IPUMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIUBIAyaabHUM ceiiom Ta KitieHT (dizmuna ocoba)
MIOMEpP YW OTOJIONICHHWI MOMEPIUM Ta HOTApiyCOM BXKMBAIOTHCS 3aXOAM IIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHT HajaB 03B baHKy Ha mpuUMycoBe BIIKPUTTS celdy y Takomy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Nepe10aueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

7.10.2. lnnuBigyanbHi celihn MOXYTh BinkpuBaTHCs HE B ipucyTHocTi Kiienta/Kiientis (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIAyaJbHOTO ceiia ykiiageHo 3 JBoMa
KiienTamMu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUIsl 1HIWMBIMyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TallloBaHe CXOBHIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyiio HampaBieHE MHCHMOBE MOBIIOMIICHHS PO
posipBaHHs JloroBopy mpo HaJaHHS Yy TUMYacoBE€ KOPUCTYBAaHHS 1HIUBIAyallbHOro ceilda i
Kiient/KnienTr He 3’ IBUBCS/HE 3 SIBIUIACS 10 YCTAaHOBU baHKY I BIUTYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y MoBiJoMiIeHHI baHky sik nata mpunuHeHHs Oii  BianmoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHaausaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientosi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’sTH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy Npo HaJaHHA Yy THMYacoBe KOPHCTYBAaHHS 1HJIUBiAyallbHOrO cela,
Knient/KnienTn He npo0BKYE/HE MPOJOBXKYIOTh CTPOK KOPUCTYBaHHS cei(OM 3riHO BIATIOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHIUBIAYaIbHOTO celiy Ta He MOBepTae/He MOBEPTAIOTh
KJIFOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 31ilicHIOE TPpUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTuil) xanenmapHuii AeHb ab0 B mepuiuii poOouYuii JeHb, SKIIO 6
(Iloctuit) xaneHnapHUil A€Hb Michs 3aKiHYEHHsI CTpoKy Jii JloroBopy mpo HajaHHS y TUMYacoBe
KOPUCTYBaHHS 1HIUMBIAYyaJIbHOTO ceiia mpumagae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKpUTTS ceidpy baHk mae mpaBo mpunuHuTH Ait0 [loroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(a MUIIXOM HarpaBlIeHHs BiJIMOBIIHOTO MUCbMOBOTO
noBigomieHHs Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHIMBiAyalbHOTrO celiha Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. BunydeHi 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimeHHi ycraHoBu banky p0 3BepHeHHs Kiienrta/KimientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOIOIO INPO MOBEPHEHHA (KpIM BHIAJKIB, KOJHM IMPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpraHy Aep>KaBHOI BIIA/IM, MiCIIEBOTO CAMOBPSIYBaHHS YU
10CaZi0BO1 0COOH, SIKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAJaHO NMPaBO BUMAaraTH TakuX Hii, i
TaKui OpraH 4M MocagoBa 0co0a B MEKax HaJaHUX 1M 3aKOHOM IMOBHOBa)KE€Hb MPUUHSIN PIIICHHS TIPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucs y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBM baHKy € miuaTHHM, po3Mip IUIaTH BHU3HAUYAETHCS 3TiAHO YMHHUX Tapudis
banky. B pa3i, ko mijg 4ac mpuMycoBOro BIAKPUTTS ceidy OyayTh BUIIyU€Hi peAMETH Ta/abo
pedoBUHU 3a00poHEH1 0 30epiraHHs B celidi, To baHk mepenae iX MpaBOOXOPOHHUM OpraHam, 3
BIJIMOBITHAM JTJOKYMEHTaIbHUM O()OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenns Kiienta/KiTieHTiB 3 BUMOTOIO TTPO TIOBEPHEHHS IHHOCTEH, K1 OyiH

2 Kpim Bunazaky, ko J[orosip yknaaeno 3 qpoma Kiientamu
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BIJIYYEHI 3 1HAMBITyalbHOTO ceii(py Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTaroTbest Kimienty/Kmientam micis doro/ix Bepudikarii, izeHTHdIKAI], TEPEBIPKH 3a HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajexkHocTi mux wminHoctedl Kiienty/Kmientam Ta crutatu
Kumienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ paBO PO3MOPSIKATHUCS I[IHHOCTSIMM, K1 OyJU BHIIyY€HI 3 1HIUBIIYaIbHOTO Ce]y
Ta 30epirajiucs B NpUMIIIEHHI yCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki IIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHicTh 32 KOPUCTYBaHHS CEM(OM MicCisl 3aKiHYCHHS CTPOKY KOPUCTYBaHHsS ceripom
srizno  JloroBopy mpo HajJaHHS y THUMYacoBe KOPUCTYBaHHS iHIUBiAyaJbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celidy yTpuMyeThCcsi bBaHKOM B J€Hb IPHUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 10 3aJUIIMBCS IMICHs BIAIIKOMYBaHHS BUTpAT baHKy Ha 3aMiHy 3aMKa, a TAaKOXX MOXe OyTu
cnucana 3 nmotounux paxyHkiB Kiienrta/KiientiB y banky 3a sroaro Kiienrta/KmientiB Ha migcraBi
BiAMOBiIHOI(-1X) TuIaTikHOI(-uX) iHCTpYKWIT (-iif).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
Tapudis 3a KOpuCTyBaHHS 1HIUBITyaJTbHUMU Ce(amu.

7.10.6. V pasi cmepri Kitienra /oronomennst Kiienta momepiuM, sikmio takuid KimieHT 3a ®KUTTS Ha/aB
banky 103BU1 Ha BMIIAQJOK CBOi CMEpTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHH CIIaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUU BXKWBA€ 3aXOJM IIOJO OXOPOHH CIAJKOBOrO MaiiHa, Hajacwiae baHKy NHCBMOBE
NOBIIOMJICHHSI PO BXUTTSA 3axXOJiB ILIOJO OXOPOHM CHAJKoBOro MaiiHa. bank Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIISI 3aII0BITY OTPUMYE KOIIIO CBioLTBA Mpo cMepTh KirieHta/Komito
pileHHs cyny npo orosomeHHs Kiienta nomepinM ta BUTAT 31 CIaJkOBOIO peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIIaJKOBOI CIpaBH, CHAaJKOAaBIeM y sikid € KilieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIIOMIIEHHS NMPO BXMUTTA 3aXOAIB LIOJ0 OXOPOHHU CHAJIIMHHU, a00 HOTapiycoM,
KW Ha/laB JOPYYEHHS Ha BXKUTTS 3aXOJiB IOJO0 OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUH
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y TPUCYTHOCTI MpauniBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKoX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 3a BHKJIMKOM HOTapiyca, Ta BHKOHABI[s 3aIOBITY, SKIO BiH
MIPU3HAYCHUM.

Omnuc maifHa, BUIIy4EHOr O Mijl 4ac BIAKPUTTS ceidy, 31 CHIOETHCSI HOTaplyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpHUMAaTH iHIIa oco0a Ha MiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpaiau, 30kpeMa, CBIIONTBO MPO MPaBO Ha CHAANIMHY, PO3MOPSKEHHS HOTapiyca Mpo BHAAUY 13
CMAJKOBOIO MaiiHa TpOIIOBMX CyM, pilleHHs Cydy (3 3a3HayeHHsAM @paBa IIOAO0 MaifHa, IO
30epira€TbCsi y I1HOUBIAyanbHOMY ceiidi). BumieBkaszani ocobu, micis 3aiiicHeHHs bankom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTaHOBIEHOMY HOPSAKY, 32 YMOBH HOJaHHS OpHUTiHAITY
(mns orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOIMil IOKYMEHTIB, MiITBEP/IXKYIOUHX MPaBO Ha CIA/IINHY,
AK1 3amydaroThes 10 cupaBu KitieHTa, MOXXyTh OyTH JOMNYIIEHI A0 iHAMBINyandbHOro ceiigy Kiienra
(cmaakomaBIt) ab0 OTpUMAaTH MOMEPEIHHO BUIydeHe baHkOM MaifHO, 32 YMOBHM MOTAaIICHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIMBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aBnaToK, SIKU OyB BHECEHHH CITaJKOJaBIIEM Ta HE BHKOPHCTAHUI TOBHICTIO HA MOKPHUTTS BUTpPAT
banky, moBepTaeTHCS CIIAKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BiJ CeH(y/MOMIKOKEHHS KIfoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKIJIMBITIOE 1X BUKOpUCTaHHs, KimieHT nmoBigomise npo ue bank nucemoBo. bank Bigkpusae ceitd
y mnpucytHocTi Kiienra, 3abe3nedye BHUTrOTOBICHHS 1 HamaHHi HoBoro kiouya Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceildi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOIKESHHS
CXOBHUIIA JJsl IHAUBIAyanbHUX cerdi/Binainenns banky Ta/abo 3akpuTTs BiggiuieHHs baHky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaty KiieHnTom kinroua abo yepes MOIIKOHKEHHSI KIloua/3aMKa,
Knient 3000B’s3aHui BIALIKOAYBaTH NOHeceHI baHKOM BUTpaTu Ha BIIKPHUTTS ceilipa, BATOTOBIECHHS
HOBOT'O KJIIOYa, PEMOHT KJl04Ya, PeMOHT abo 3aMiHy 3aMKa, Kl MIATBEPKYIOTbCS MEPBUHHUMU
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JTOKyMEHTaMHu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOIO MPO BIIKPUTTA ceilda. B pasi mpumycoBoro
BIIKPUTTA ceil(pa BIALIKOMYBAaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEJIOCTaTHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IiHHOCTeH. Cyma BHUTpar, sKi MarOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KitieHTOM OKpeMo He OroJKy€eThCs.

7.12.2. B pasi npumycoBoro Binkputts bankom ceiida He B mpucyrHocti Kiienta/Kimientis (y
BUNAAKy, ko Jlorosip ykiazeHo 3 jnBoma KilieHTamu) y BUNAiKy 3anpoBajKeHHA B YKpaiHi
0COOJIMBOTO TIEpioAy (SKIIO ICHYEe 3arpo3a MITICHOCTI YM HEIOTOPKAHOCTI 1HAMBIIYyaJbHOTO ceiida
Kimienta/KimienTiB  BHacmigok [ii  0OCTaBMH HemepeOOpHOI CWJIM YW IHIIUX HAJA3BHYAWHUX
nomiid),Kimient/KimieHTH HE BiIIIKOMOBY€E(-IOTh) TMOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS ceida,
BUTOTOBJICHHSI HOBOT'O KJII0UYa, PEMOHT KJIF04a, PEMOHT ab0 3aMiHy 3aMKa.

7.13. V pa3i momkojpKkeHHs iHAuBigyanbHOro ceiipa ne 3 BuHHM KiienTta, Bank 3000B’s3yeThcst
3aMiHUTH ceiid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYAcOBE KOPHUCTYBAHHS 1HIUBIAyalbHOTO ceiia npununserscs. IIpo e B 000B’13K0BOMY HOPSIIKY
noBigoMisieTbest KiieHT (3 mMeroro BuiydeHHs Kili€eHTOM LIHHOCTEH 13 MOMIKOJKEHOro cerdy Ta
nepeykiaaanss Jlorosopy).

7.14. 36utku, 3aBAaHi baHKy BIacTMBOCTSAMHU 3/aHUX Ha 30€peeHHS IIHHOCTeW (camo3amaleHHS,
XimiuHa peaxiist Tomo), KimieHT BiamKko0Bye B MOBHOMY 00cs31, 3riiHO 3 J{0rOBOpOM PO Ha/JaHHS Yy
TUMYacOBE KOPUCTYBAaHHS 1HIMBIIYaJIbHOTO ceiia Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHS ceioM, cyma 3aBIaTKy 3a HaJaHW KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHSI cefipoM micisl 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celdom 3rigHo [loroBopy mpo
HA/IaHHS y THAMYACOBE KOPHCTYBAHHS IHAMBINYyaJbHOTO cefida Ta MOpymIeHHS YMOB Takoro Jlorosopy
BU3HavaoThes Tapudamu banky Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU ceiipaMu, YUHHMMHU Ha Jary
HapaxyBaHHs Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTALII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceioM.

7.16. OcoOnMBOCTI HaJlaHHS 1HAMBITYaTBHOTO Cei(y y KOpuCTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sikoMy Ha cTopoHi KiieHTa BHCTynaroTh JBi
¢b131uH1 ocoou:

7.16.1. /Ina yknaaenHs JloroBopy mpo HaJaHHsS y TUMYacoBe KOPHCTYBaHHs 1HAMBIIyaabHOTO ceida
nBa KiieHTa BUKIIOYHO chuibHO (pa3oM) 3BepTaroThesi 10 baHky, mojgaroTh KOKEeH 110A0 cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip mpo akuent [lyOGmiuyHOi mpomo3ullii Ha ykiiajaHHS
JIOTOBOPY PO HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIyalbHOTO ceiida, koxkeH 3 KiieHTiB Hagae
banky 3rony-moBiomiieHHs Cy0’e€kTa IEpCcOHAJbHUX JaHMX Ha O00poOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaIbHUX AaHMX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». Ilpumipnuku [loroBopy 1po HaJaHHA Yy THUMYacoBe KOPHUCTYBaHHS
IHAUBIAYaNbHOTO ceiida, YKIaJAeHOro y IManepoBOMY BHIJISAI, a TaKoX JTOJAaTKU O HbOro (3a
HasBHOCTI) HanatoThesi bankom Kiientam onpasy micng Horo migmucaHHs, [0 MOYaTKy HaJaHHS
KiienTam mnocnyru 3 HagaHHS y TUMYacoBe KOPHCTYBaHHS iHAMBIAyanbHOro cedda. IIpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAYyaJbHOTO ceida,yKinageHoro B
ManepoBOMy BUIJISII, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMUMH mignucamu KiieHTiB mpo
OTpPUMaHHS YKJIaJeHOro J{oroBopy mpo HajJlaHHS y TUMYacoBE KOPUCTYBAaHHS 1HIUBIAyalbHOTO ceida
110 o4YaTKy HajaHHsa KiieHTtaM BKa3aHOi MTOCITYTH.

[Ty6miyna npomno3utist (Ily0iiuna yactuna [loroBopy ) ompuitrofHeHa y goctynHomy ais KiieHTiB
micui B banky/Bimminennsx banky Ta Ha caiiti banky B Mepexi [Hreprer www.bankvostok.com.ua,
JoCcTymHa A1t o3HailomieHHs: KiieHTiB Ta HamaeTbes Kimientam 3a ix BuOOpoM y croci0, BUBHAYEHUH
Knientamn B Texcti 3asBu-JloroBopy, akuenrtoBaHoi KiieHTamMu (3 BUKOPUCTaHHSM KOHTAKTHHX
naHux, 3a3HayeHnx Kmientamu B aknenroBaniii Kimienramu 3asBi-Jlorosopi).

7.16.2. Ilpm 3mificHeHHI omath 3a mociyrd banky 3a  JloroBopoMm mpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceida orgara 3a KOPUCTYBAaHHS I1HIUBIAyalbHUM celidpom Ta
3aBAATOK 3a HAJaHWK KITIOY, BIAMOBITHO 70 yMOB [loroBopy, Moxke OyTH 3MiiiCHEHa SK OJHUM 3
KnientiB y noBHOMy 00cs3i, Tak 1 o0oma Kiientamu piBHUMH 2060 MPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamMu y KOpUCTYBaHHS iHAMBITyadbHOTO cehdy
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3acBiquyeThes mianucamu KimieHTiB Ha OaHKIBCHKOMY €K3eMIUIApi 3asBu-J{oroBopy mij Haamucom «Y
CIpaBHOCTI cefida, Horo 3aMKiB Ta KIto4iB nepekoHanucs. Ceig, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxHomy crani. Kmrou Big ceiidy Ne ~ 3a No  y kijmbkocTi | mTyka mepegaHo Ha
BimmoBigansHe 30epiranns banky». KimieHTChKUI KITt0U BiJl IHAUBIAyanbHOTO celipy mepenaeThcs B
onevaranoMy KiieHTaMu KOHBEpTI Ha BiANOBiIaabHe 30epiraHHs y cxoBuie baHky.

7.16.4. KinieHTCbKMI KIIIOY BUAA€ThCsA  KimieHTaM  BHUKJIIOYHO B pa3i iX CHUTBHOTO BI3UTY [0
IHIUBINyaIbHOTO celi(py Ta BHKIIOYHO HA TeEpioj] 3JAIMCHEHHS BI3UTY JO IHAUBIIyaJbHOTO cehdy.
[licns 3aBepuieHHA BI3UTY /A0 IHAUBIAYyaJbHOTO celipy  KITIEHTCHKMI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHOro pasy, KOmM KJII€HTCHKHI KJIIOY BUIIYYa€ThCs 31 cXoBUIIa baHKy, odopMiIroeTbest crijibHa
nucbMoBa 3asia KitieHTis.

7.16.5. Skmo Kiientn 6akaioTh mepeiaTH MpaBO KOPHCTYBAHHS IHIAMBINYyaJbHUM ceiHpoM iHIIIH
0co01 (ToBipeHOMY), TO BOHM MalOTh BHJIATH TaKOMY ITOBIpEHOMY CHUIbHY JOBIPEHICTH (Mae OyTH
odopmiieHa OJHA MOBIPEHICTH 3a MiAMHCOM 000x oci0, ski € Kiientamu 3rigao JloroBopy mpo
Ha/IaHHS y TUMYacoBe KOPUCTYBaHHs 1HAMBIAyanbHOro ceia). CkacyBanHsa [[oBipeHOCTI B JaHOMY
BUI/IKY TIOTPeOYe BOJIECBHUIBICHHS 000X JOBIPHTEINIB.

KiienTtn MaroTh MOXIHMBICTH O(GOPMUTH MOBIpEHICT, Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJlbHO TOCBIYEHY MJOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOpHCTYBaTHUCS 1HIUBITyansHUM ceiioM Big iMeHi Kmientis. [Ipu odopmienni gopipenocti y banky
MaroTh OyTH MPUCYTHI SIK TOBIPUTEI, TaK i HTOBIPECHHIA.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpainiBHUKa banky, 30epiraetbcs y banky B opuriHaimi.
Hogipenicts, odopmuena Kiientamu y banky, BumaeTbcsi Ha CTpOK, He OUIBIIMH HIXK CTPOK
KOpUCTYBaHHS ceiidoM 3rifHo JloroBopy npo HaJlaHHS y TUMYAacCOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa. 3a odopmnenns noipeHocti y bamky — KiieHTH criadyloTh KOMICiIO 'y  po3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO IMOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MTOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraetbcsi B banky B opuriHaini abo HagaeTbcs
HOTapiajabHO MOCB1IYEHA KOsl TOBIPEHOCTI.

3aKkiHUeHHs CTPOKY Aii JOBIPEHOCT1, HE3aJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmileHO, O3Hadae
MPUINMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBIAYyalbHUM ceiipom Big imeHi KiieHTiB
(nosiputeniB). [Ipu 6axkanni KiieHTH MOXYTh BHJATH HOBY JIOBIPEHICTh HA HACTYIHHH MEPIoz.
[IpaBo KOpHCTyBaHHS 1HAMBIAYaJIbHUM ceiioM BiJ iIMEeHI Ta 3a 3rojoro KiieHTiB Moxe nopydaTucs
IIIIXOM CKJIaJIaHHS JJOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TakK 1 AEKUIbKOM, IPOTE B JaHOMY BUMAJKY
Mae OyTH CKJaJieHa OJIHA JIOBIPEHICTh 3a MiANMHUCOM 000X JOBIPUTENIB 1 SKIIO 3TAHO JOBIPEHOCTI
JIOpy4YeHHsI 3pO0JEHO JBOM TMOBIPEHHM, TO y TEKCTi JIOBIPEHOCTI Mae OyTH 3a3HA4yeHO, IO Taki
MOBIPEH1 J1I0Th BUKIIIOYHO CIUJIBHO, B TOMY YHCII JOCTYI 1O 1HAMBIAYyaJbHOTO cel(y HaaaeTbcs
TaKUM TMOBIPEHUM BUKJIFOUHO CIUIBHO.

7.16.6.baHK BiAMOBIISIE TOBIPEHOMY/TIOBIpEHUM y AOCTYII 10 iHaUBigyanmpHOro ceiidy KiieHTiB
(moBipHUTENiB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

6) orpumano 3asaBy KitieHTIB (JOBIpUTENiB) PO CKacyBaHHs JOBIPEHOCTI;

B) paHille BiJl MOBIPEHOTO/MOBIPEHUX, SKUI/-1 HA pa3i MPOCUTH/-SATh JOCTYN 1O 1HAMBIAYaIbHOIO
ceiipy KuientiB (nmoBipureniB), bank oTrpumaB 3asBy Npo BiJMOBY BiJl BUKOHAHHS TOBHOBAaXKCHb
MOBIPEHOTO;

r) y banka HasBHa iHQoOpMalis IPO CMEPTh, OTOJIOIICHHS IMOMEPJIMM, BU3HAHHS HEJi€3/1aTHUM,
OoOMEXEHO Ji€3JaTHUM, OE€3BICHO BIJACYTHIM OJHOTO 3 JIOBIPUTEIIB 4YH IOBIPEHOTO/OJHOTO 3
MOBIpEHHX.

Hosipenicts, opopmiena Kmientamu y banky, Moxke Oytu ckacoBaHa KiieHTamu (IOBIpUTEISIMH)
HUIIXOM MojiaHHs 710 banky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asBa PO CKACyBaHHS JIOBIPEHOCTI
M1IUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI B1IMOBIAAILHOTO MpaliBHUKa baHky.

3a odopmieHHs 3asBM NpO CKacyBaHHS JoBipeHOCTI KilieHTH chauyroTh KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky.
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[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI aoBipeHOCTi, KiieHTH moBHMHHI TOBiMOMHUTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KitieHTiB (BM3HaHHS IMOMEpJIMM) HOTO IMpaBa Ta OOOB’SI3KH 3a
JIOroBOpOM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJAKOEMIIB Oy/Ib-
koro 3 Kili€HTiB), MHOXHHHICTh 0Ci0O 3 Ooky KimieHTIB, SIKi OisUIM CIUJIBHO, TPUIHHIETHCS, Ta
CTOpOHOIO [loroBopy Mpo HaJaHHS y THMYAcOBE KOPUCTYBAHHS IHAMBIAyalbHOTO ceiida 3 OOKy
KnienrtiB oqH00c000BO cTae KiieHT, TOM 110 nepexuB. Y TakoMy BUIAJIKY Bcl yMOBH JloroBopy npo
Ha/IaHHS y THMYACOBE KOPHUCTYBAHHS 1HAMBIIyaTbHOTO ceiia npoaoBxkyroTh aistu 1is Kiienra, Toro
110 TEPEeKUB, 10 MOBHOI'O BHKOHAHHS CTOPOHAaMHM CBOiX 3000B’s3aHb. DakT cMmepTi (BU3HAHHS
MIOMEPJIUM) MiATBEPIPKYEThCS HalaHHAM 10 banky HoTapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMEPTh (KOl PIICHHS CyAy PO BU3HAHHS 0COOM TTOMEPJIO0, 3aCB1TYEHOT TAKUM CYIOM).

7.17. Bynp-sxi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiageHoro /loroBopy
PO HAJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3M1HCHIOIOTHCS HE MI3HIIIE,HIK 32
15 (IUsaTHanuATH) AHIB 10 AAaTH 3MiH HUISAXOM HampaBieHHs baHnkoMm iH(opMaIiitHOro noBigoMiIeHHs
y cnoci0, Bu3HayeHui B 3asBi-Zlorosopi.

Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKJIafeHOTo JloroBopy He
BUKIIIOYA€  ONPWIIOJHEHHS 1H(GopMalii mpo 3MiHY ICTOTHHX YMOB BiamoBigHoro Jloroopy B
noctynHoMy st KimientiB micui banky/Binminennsx banky Ta Ha caiiti banky B mepexi IHTepner
www.bankvostok.com.ua.

SIKIIO cTaHOM Ha JaTy, 3 SIKOI NOYMHAIOTH JiATH 3MiHH iCTOTHUX YMOB foroBopy Kiient/Kiientu He
B1/IMOBUBCS/HE BIIMOBHIINCS BiJl OCTYTH,TO BBaXaeThcs, 110 KiieHT/KimieHTH moroAnBCs/Ioroiuimcs
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS TOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIyalbHOTO celipa BBaxkaroThcsl nmorokennmu Kimienrom/Kiientamu ta Takumu,
10 TOYMHAIOTH 3aCTOCOBYBATHUCH /10 B3aeMOBiqHOCHH CTOpiH y BiANOBIMHY JaTy iX BIPOBAHKCHHSI.
Taxum unnom Kitient/KinieHTH BUpakae/BUpakatoTh CBOIO BOJIIO 1110 CTOCYETHCS 3MiHM YMOB HaJlaHHS
MOCIIYTH THMYacOBE KOPHCTYBaHHs iHIUBiAyaiabHOro cerida (ictotHoi ymoBu JloroBopy) HLISIXOM
MOBUYaHHA. Y IIbOMY BHUIAJIKY 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS IOCIYTH B Iepiof
MPOJOBKEHHs JoroBipHuX BinHOocuH Kiienta/KiienTiB Ta banky BigOyBaloTbcs (akTUYHO HUIIXOM
MOBUa3HO{ 3r0JI1 CTOPIH.

7.18. JoctpokoBe mpunuHenHs aii JloroBopy 3 iHimiatuBu Kimienta — ¢izuunoi ocobm B mepion
3alpoBa/PKEHHs. B YKpaiHi 0OCOOMMBOro mepiofy Ta NoJaHHS AHKeTH-3asiBU Ha BIJMOBY Bij
TUMYAaCOBOTO KOPUCTYBaHHSA IHAMBIAyadbHUM celiom (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHOI Y BUIJISJII €IEKTPOHHOIO JIOKYMEHTA!

KiieHT, y BUHATKOBOMY MOPSIKY, CIPUYNHEHOMY OCOOJIMBHMH OOCTaBHHAMHU IO TEPEIIKOIKAIOTh
Knienty Oytu ocobucro npucyTHiM y BigaiieHHi banky, nonae no banky AHkery-3asBy npo BiAMOBY
B TUMYAacOBOTO0 KOPHUCTYBaHHS I1HAMBIIyaJbHUM ceidoM (IocTpokoBe pozipBanHs JloroBopy),
CTBOPEHY Yy BUIJISIII  €JIEKTPOHHOIO JIOKYMEHTa, BIAMOBIAHO A0 BHUMOT, BH3HAYEHHUX YHMHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO JTOKYMEHTOOOIr'y, BUKOPUCTAHHS €IEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBaHHS €JIEKTPOHHOT'O IiJIITHUCY.

7.19. YV Bumajaxy 3anpoBa/DKEHHS B YKpaiHi 0COOIUBOTO TeEpioTy, SIKIIO iCHY€E 3arpo3a IiIiICHOCTI Yi
HEOTOPKaHOCTI iHauBiAyansHoro ceiida Kiienra/Knientis ( y Bumaaky, skuo /lorosip ykiaaeHo 3
nBoma Kiientamu) BHacmigok Jii oOCTaBUH HemepeOOpHOI CHMIM YM 1HIIMX HAA3BUYAMHMUX MO,
bank 3 Metoro 30epexenHs niHHocTel Kiienta/KiieHTiB Moke 3A1HCHUTH MEPEMIIIeHHs 3arajJbHOro
ceilpy, 0 ckiamy sKOro BXOAuTh iHAWBINyanbHuiM ceiid Kuienta/KiieHTiB, 110 € HEBIIAUIBHOIO
YaCTUHOIO 3arajibHOrO ceiida, Ha MiJICTaBl BIAMOBIIHOTO pimieHHs baHKy Ta 3a HasIBHOCTI TEXHIYHOI
MOXJIMBOCTI, TIPH SKOMY 3arajdbHUN ceid, T0 CKIaay SKOTO BXOIUThH IHIWBIAyalTbHUN cehd
Knienta/KnientiB (pa3om 3 BMicTOM iHIuBiAyasnbHOro ceidy Kiienta/KiienTiB, 0e3 nmpuMycoBoro
BIIKpUTTS 1HAUBINyanbHOrO celpy Kiienta/KiieHTiB) nmepeMilryeTbesi 3 OHOTO BIAIIJICHHS Ha 1HIIE
BIUTUIGHHS 3 OOOB’S3KOBHM NHChbMOBHM ToBimomiieHHssM  Kuienta/KnieHTiB mpo ¢akt Takoro
nepeminieHus; yknageHudn Croponamm J[loroBip He po3puBaethesi, bank Ta Kiient/Kmientu B
MOJIAVIBLIIOMY YKJIQAal0Th AHKeTy-3asBy IMpO 3MiHY MICIIE€3HaXOJKEHHSI CXOBHILIA 1HIUBIAyaJbHUX
cer@iB, 1HII YMOBHU YKJIaAeHOTO J{OrOBOPY 3aIMINIAIOTHCS HE3MIHHUMU.
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PO3/1J 8. TAPAHTIL

8.1.KutieHT 3asBIIsi€ Ta MiATBEPIKYE, II1O:

-BOJIOZIi€ BCiMa HEOOXiIHUMH JOKYMEHTaMH, 110 HEOOXiqHI Ui yKJIaJAeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 3/1aTHICTh BUKOHYBAaTH HOTO YMOBH;

-He 0OMEXEHUH B MPABO3/IaTHOCTI Ta A1€31aTHOCTI, a TAKOX IO BiJIHOIIEHHIO 10 HHOT'O HE PO3II0YATO
JIOCY/IOBE DO3CIiAyBaHHA y KpUMIHAIbHIN clpaBi, HE MOPYIIEHO CIpaBUM NpPO BU3HAHHS IOrO
HEJ1€3JaTHUM Y¥ OOMEKEHO JI1€3JaTHHUM;

-HE iICHY€ MTOCTAaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3T1IHO sAK0i KilieHT 3HaXoauBCs 0 y po3IIyKy;

-HE 3AiiiCHIOBaTUME (iHAHCOBI omepaiii, sKi MICTATh O3HAKW Jerami3amii (BIIMUBaHHS) JIOXOJIB,
OJIep’KaHUX 3JI0YMHHUM HUIIXOM, a00 (hiHaHCYBaHHS TEPOPUMY;

-i0OT0 HE BKJIIOYEHO JI0 MEpeNtiKy oci0, MOB’S3aHUX i3 3A1MCHEHHSIM TEPOPUCTUYHOI JisIBHOCTI abo
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIII1;

-sinnoBiguuit orosip Ta ui [IpaBuna KbBO He cymepedats OyIb-SIKMM JOTOBIPHUM OOMEKEHHSIM, 110
€ 000B's13k0BUMH 11 KitieHTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
OyIb-sIKi Cy/I0BI po3CIiiyBaHHS (CIOPH), pO3CIiyBaHHS 3 OOKY JAepKaBHUX KOHTPOJIOIOYHUX OpPTaHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUTMHYTH Ha (iHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

-Hagani Kimientom y BaHk mOKyMeHTH He MICTATh OyIb-sIKHX HEJOCTOBIPHUX BiJIOMOCTEH, CKJIa/eHi
Ta/abo OTpUMaHi B MOPAIKY, epe10aueHOMYy YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAaJEeKHOMY BHUKOHaHHIO JloroBopy (CymoBi crparw,
MaiHOB1 BUMOTH TPETIiX 0Ci0 TOIIIO).

-03HalOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//lorosopy (B T.4., 3 LUMH
ITpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKY€ETHCS 3 yCiMa yMOBaMHU
3assu-JloroBopy//loroBopy. Bci ymoBu 3asiBu-/lorosopy/dorosopy/IIpasun KbO/Tapudu Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHra, €
PO3YMHHMH Ta CHPaBEIJINBUMHU;

-Ha MOMEHT YKJIaJeHHs BiamoBigHoro Joroopy KiieHT He mepeOyBae 1ijJ] BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MTOTPO3H, 3IOBMUCHOI yroau ado 30iry BaXXKUX JIJIsi HhOTO OOCTaBUH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHAM a0
1HITUM, TIepe0auYeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu JloroBip Ta
BUKOHYBaTH YMOBH yKJazieHoro /lorosopy;

- yKJIaieHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHBOMY 0aHKIBCHKUX/TATIKHUX/CYMYTHIX/CYIPOBITHUX/ 10AaTKOBUX/OTTOM>KHHUX/THIITHX
nocayr banky Ta TpeTix oci0 4 Oynb-SKHX TOBApiB.

8.2. Sk 3akonHuii mpeacTtaBHUK ManoniTHboi ocoOu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MIITBEPIIKYE, II10:

- KuienT camocrTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii ManomniTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormeparlii, BYMHEHI MaylONITHROIO 0c000r0/HEemoBHOMTHROI0 0C000I0 3a IMOTOYHUM
PaxyHKOM,B T.4. 3a [IoTOYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATLKHOTO IHCTPYMEHTY, B TOMY YHCII
[T nst dizugHOi 0COOM—HE BIAaCHWKA paxyHKy, ToOTO JloBipeHOi ocobm, Ta/abo 3 MEpeBUIICHHSIM
BCTaHOBJICHUX JIIMITiB/OOMEXeHb Ta/ab0 mpaB, Bu3HaueHUX LMBIIBHMM KOAEKcOM VYKpaiHH, 3a
BTpary, nomko/pkeHHs III, B tomy umcmi IIl ang ¢isuuHoi ocobu-He BIlacCHUKA PaxyHKY,TOOTO
JloBipeHoi ocoOu, TOIIO;

- Kiient 3000B’s3yeThcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
ocobn/HemoBHOMITHBROT 0cO0M, HEPO3TONOIIeHHS MalomTHhOI 0c00010/HemoBHOMTHEOI0 0C00010
[1IH xony, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 NUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
tenepony Kiienra nmocayru SMS-info mono onepartiit 3 Bukopuctanusam I1I qis ¢iznyunoi ocoOu-ne
BJIACHHWKA paxyHKy, ToOTO JloBipeHOi ocobm, mo emiToBaHuil ManomiTHiii ocobi / HemoBHOMITHIN
0co01, a TakoK Hepo3zroomeHHs ManomiTHboi0 ocoboro/HenoBHomiTHROIO 0coboro [TTH/CVV2 kony,
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nomepyl1l/ TII mis dizuunoi ocobu-He BIacHuKa paxyHky (JloBipeHoi ocoou), Tepminy aii ITI/ TII qs
takoi (izuuHoi ococou ([loBipeHoi ocobu) Ta KitieHT Hece 3a 11e  BiIOBIJAJIbHICTh;

- KiieHT 3000B’s13y€Thcsi He moBiaoMisATH MaomniTHiH oco6i/ HemoBHOMITHINA 0c001 iH(opMaIliro,
30KpeMa Mapoti, KOJOBI CJI0Ba TOIIO, SKi JO3BOJIAIOTH 3MiHIOBaTH JimiTH 1o [1P 1o omeparism yepe3
Konrakr-tieatp banky, OnnaitH-6aHk, 4aT- 60T baHKy,matiHui TepMinan (0aHKOMar) TOIIO;

- Knient minrBepmkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/31HCHIOBATUMYThCS
MajnonitTHpor 0c0060r0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH pO3NopsKeHHsT HermoBHOMITHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIMMH ocobamu B baHk Ha 11
iM'sl, BUMHATUMYTHCSI BUKJIFOUHO B MEKaxX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHUX JIMITIB/OOMEXEHb 1
€ TaKUMH, 110 3/IHCHEHi 3a momnepeaHboi 3rogu KiieHTa sik 3aKOHHOTO Mpe/cTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTekiB AUTHHH, KiliEHT 03HAHOMIICHHH Ta 3HA€ MPO BiAMOBIAAIBHICTH 3a Jii MajaoiTHbOT
ocoOu/HenoBHOMITHROI 0cOOM, MO MIATBEPIKYETHCS MOTO MiAMUCOM Ha BiINOBiIHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapanTii, BUKIAJEHI B IbOMY pPO3IiTi, 3aJUIIAIOTHCS YHMHHUMH 1 TaKUMH, IO
BIJIMOBIAAIOTH AIMCHOCTI, Ta 3ACTOCOBYBATHUCS MIPOTATOM BCHOT'O CTPOKY [iii BinmoBigHOTrO JloroBopy.
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PO3A1JI 9. IHIIIT YMOBH

9.1. KiieHT MOTrOKy€eThes 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHaHHS 3000B‘si3aHb, Ma€ NpaBo BuMmaratu Bif KilieHTa TOCTPOKOBOrO MOBEPHEHHS
3a00proBaHOCTI 3a TakuM J[oroBOpOM.

9.2 KiieHT Hece TMOBHY BIJMOBINAABHICTh 3a TMPaBUJIBHICTh CBOIX PEKBI3WUTIB, BKa3aHUX Yy
BianoBigHOMY JloroBopi Ta 3000B’si3aHUII MPOTATOM YyChOro CTpoky nii JloroBopi 3abe3meuyntu
OTpUMaHHS PEKOMEHIOBAHMX JIMCTIB BiJ baHKy 3a a/ipecoro cBOro Miciisi IpOKUBaHHS, 3a3HAYEHOTO Y
BianoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYEHOTO 000B’SI3KY
- Hece pU3MK HACTaHHSI MMOB’SI3aHUX 3 [IUM HECIIPUSATIMBUX HACIIIKIB.

9.3. diticuuMm KitieHT miaTBEpIKYE, 110

-o3Hariomiiennit 3 BinnosigauM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoth Ha naty
yKJIaZiaHHs BixmoBinHOro JloroBopy, a TakoX Ja€ 3rofy Ha iX 3MiHy Yy HOpPSAKY, BCTaHOBJICHOMY
takuM JloroBopom/IIpaBmiamu KBO;

-03HAaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHu 1010
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts Ilorounmx Ta Jlemo3uTHHX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OMEpalliii, BIZIMOBIISATUCS BiJ TPOBEACHHS
(hiHaHCOBHUX oOmepalliif, a TaKoX BIAMOBISATHUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
MopAIKY), oo onepaiii 3 [11 Ta 3000B’43y€eThCsl AOTPUMYBATHUCS 1X MOJIOKEHb;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbaueHux cr. 15 3akony VYkpainm «[Ipo 3amoGiranus Tta
MPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCS  Bil ~ BCTAHOBJICHHS/MIATPUMAHHS JIJIOBUX/JOTOBIPHUX BIAHOCHMH Ta pO3ipBaTU
BiANOBigHUI J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpPaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
Hamionansnoro 6anky Ykpainu Ta nux [Ipasun KbO B yacTuHi, 110 CTOCY€TbCA MOPSAIKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HaOMJICHHIA, 10 baHK Mae mpaBo BiAMOBHUTHCS Bl HaAaHHS MOCIYTH ab0 mpoBeneHHs (iHaHCOBOT
omepaiii y pasi BimMoBu Kiienta/BxiagHuka Bif 03HAMOMIIEHHS 31 3MICTOM JIOBIJIKM TPO CHCTEMY
rapaHTyBaHHs BKJIaliB (pi3uyHHX oci0 Ta WIATBEp/UKEHHS ii oAepkaHHs Ta/abo0 HEHaJaHHS
Kinientom/BknaaaukoM HeoOX1HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0aueHuX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JJOTOBOPOM;
-03HallOMJICHHH, IO O0OB’S3KOBOIO YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJa€ HOro KpeJUTHY iCTOpIlo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OIOpOo KPeAMTHUX 1CTOpiH, BKIIOYEHE M0
€1rHOorO0 peecTpy OOpO KPEAUTHUX 1CTOPIH, 1H(POpMAIIi 1100 HROTO Ta OTO KPEIUTY, BU3HAYCHOT
3akonoM Ykpainu "IIpo opranizauito opMyBaHHS Ta 00iry KpeauTHHUX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkuBava) Ma€e HacIiIKoM BiqMoBYy baHKy (KpeauTo/aBiisi) B YKIIaJICHHI JJOrOBOPY Ta
3M1iliCHEHH1 KPEAUTHOT omnepaiii.

9.4. KitieHT miaTBepIKye, Mo HoMy Bigomo, mo IloTounmnii paxyHOK 3a00pOHEHO BHKOPHCTOBYBAaTH
JUIS. IPOBEJICHHSI OTepalliif, MOB'I3aHUX 13 3M1HCHEHHSIM IMiAMPUEMHULIBKOI isTEHOCT1/TIPOBAIKEHHIM
HE3JIeKHOT TPodeCiitHOT AISUTHHOCTI.

9.5.KiieHT yCcBIIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro JloroBopy Ta Ilpasun KBO ans
HBOTO 3pO3YyMiJi, BIIMOBIAAIOTH OO IHTEpECaM, € PO3YMHUMH Ta CTIPaBEAJIMBUMH.

9.6.KumieHT miATBEepKy€E, MO0 HE 3HAXOAUTHCS MiJ BIUTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBMH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
BiNOBigHOTO JIOroBOpY BiH HE € )KOAHUM YMHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykiagatu 1eid Jloropip Ta BHKOHYBAaTH yCli yMOBH, BH3HA4eHI Yy HLOMy, ykiageHus Jlorosopy
3IIIACHIOETBCS Mk  baakom  ta  KiieaToM ~ 0e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKIBCHKHX/TUIATIKHUX/CYYTHIX/CYIPOBITHUX/T0JATKOBUX/TONOMIKHUX/IHIIUX Tocayr banky (B
TOMY YMCJII SIK HaJjaBaya IJIaTLKHUX MOCIYT) Ta TPETIX 0ci0 uu Oyab-IKUX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B MOBHOMY

152



00cs131 3a00proBaHicTh, M0 Oysia HapaxoBaHa 10 JAaTH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHiCcTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpYyIIeHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTOYHHUM paxyHKOM 3
Bukopuctanssm [1I, mo OyayTs HagxoauTu 10 banky npotsirom 45 (Copok 11’sITh) KaJleHAapHUX JTHIB
micnsg 3akindenHs 45 (Copoka m’aTH) KaJeHOapHUX Icas mogadi AHKETH-3asBH IPO 3aKPHTTS
[Torounoro paxyHky 3 BukopuctanusM I1I Ta BUKOHaHHS BCiX CHHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikuM JloroBOpOM MOXKYTh OyTH BiACTYIUICHI TPETiit 0c001 3TiJHO YHHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmInCh, 1O 000B’s3ku KitieHTa 3a Oyab-skuMm J[OroBOpoM HE € TaKUMH, IO
HEpPO3pPUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHU, MOKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBHWIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS MO Oyap-sikoMy JloroBopy, ykiazeHOMY 3
bankowm iHm1i#t 0c00i 63 monepeaHbOi MUCHMOBOI 310U baHky.

9.10.CropoHu miaTBEp/KYIOTh, MO TEeKCT BimnosimHoro [oroopy Tta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’si3aHull 3a0e3meunTH 30epexeHHs iH(OpMaIil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
ctany Kiienra, sika crana Binomoro banky y mporueci o6cinyroByBanHst KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMH 0COOaMH Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoXX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBKY AisTIbHICTB»,3aKoHI YKpaiHu
«IIpo cmnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIAaBCTBOM.

9.12.1. Knient HanaB banky m03Bi1 Ha po3KpUTTS bankom i1H(popMallii, 0 CTAaHOBUTH OAHKIBCHKY
TAEMHULIIO, TIEPCOHAIBHUX JaHUX, KOH(iAeHIiHOT iHpopMalii, siki HeoOXiaHi 1t peectparii Kiienra
y Cepsici Visa Alias.

9.13.KitienT Hamae OE3BiKIUYHMIN J103BUT banky 30upaTu, 30epirat, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTaHHBOTO, HaJla€ J03B1UI Ha
JOCTYII J10 10ro KpeUTHOI 1CTOpIi, a TAKOXK JI03BLI Ha Mepeaady Ta MOoMUpeHHs yepe3 0yap-ske bropo
KpEeIUTHUX icTOpii iH(popMmaii npo kpenuTHy ictopito KitieHra, 30kpema uepes [IpuBarHe akiionepHe
toBapuctBo «llepie BceykpaiHChbke OIOpO KPEAUTHUX 1CTOPIN», sIKe 3HAXOAUThCS 3a aapecoro 02002,
M. KuiB, Byn. €Brena Cepctioka, 11, ToBapucTBo 3 00MEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpEeAUTHUX 1CTOpii», AKe 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0co0am, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauio ¢popmyBaHHS Ta 00iry KpeIUTHUX ICTOPii» B UMHHIN
penakiii Kiient o3naiiomneHuii.

KnieHnT nmiaTBep/pKye, 1110 3a3HaU€Ha 3r0/1a HAJAEThCSl HUM 3 BUKOPHUCTAHHSAM TEPMIHIB Ta MOHSTh, SIK1
nependaveni 3akoHoM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00Iry KpeIUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient namae 3rogy banky nepenaBatu iH(opMariito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HaimionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00cs31, AKMI HeoOXiTHUM U1 BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JJISI YKJIQJCHHS JIOTOBOPY PO CHOKUBYHKN KPEIUT €
3roja CIOXKMBaya Ha JOCTYN A0 iHQopmalii, 0 ckiagae HOro KpeauTHy icTopito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS 4yepe3 OI0po KpeIuTHUX ICTOpii, BKItoueHe 10 €auHOro
peecTpy 010pO KpeAMTHUX ICTOPIH, iHPOpMaLii 111010 HBOTO Ta LFOTO KPEIUTY, BU3HAYEHOT 3aKOHOM
VYkpainu "lIpo opranizamito ¢opmyBaHHS Ta 00iry KpeauTHux ictopiil". BiacyTHicTh Takoi 3ronu
CMOXXHMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KPEeIUTHOI
omeparrii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pasi,KoaM 1e € HEOOXITHWM JUIsS peaiizallii 000B’s3KIB UM 3axXHCTy NpaB banky( B ToMy
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YUCIT, ajleé HE BHUKIIOYHO SK KpeauTonaBms 3a JloroBopoM oBepapadTy), HEBUKOHAHHS 4YH
HEHaJIe)KHOTO BUKOHaHHA KiieHToM 3000B’s3aHb LI0OJJ0 MOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPHCTOBYBAaTH Ha BiacHUM po3cyi baHky, B TOMy uucii po3KpuBaTH TpeTiM ocobam
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqay, HOTapiycy, Aep)KaBHIH BHKOHABYIH
ciyx0i, NMPUBATHMM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeOOXITHUX I BUKOHAHHS OOOB’S3KIB Ta peamizarii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.142.npu  BperymoBaHHI MPOCTPOUYCHOT 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMNA KPETUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUYEHOi 3a00proBaHOCTI 3a yKiaaeHHUM JloroBopoM TpeTiM ocobam,
B3a€MO/Is 3 SIKUMU 00yMOBIIeHa YKJaZeHuM JloroBopom, Ta siKi HaJalu 3roJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynp-skuM JloroBopoMm, pO3KpHBATH
iH(popMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y TOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHS baHKOM BHMMOI 3aKOHOJABCTBAa YKpaiHU, 30KpeMa, aje HE BUKIKYHO HOPMATHUBHO-
mpaBoBHX akTiB HamioHanbHOi KOMICIi 3 IIHHUX HamnepiB Ta (OHAOBOTO PUHKY IIOJO0 PO3KPUTTA
eMITeHTOM 0cO0IHMBOI iHpOpMaIii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIlepallii, sKa cTaja BigoMa baHKy Tpu BCTAHOBJIEHHI IPAaBOBIAHOCHH, IPHU
ob0ciyroByBanHi Kiienta 3rigHo Oyap-skoro JloroBopy Ta B Mpolleci BHUKOHAHHS OyJb-SKOTO
HoroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkaIii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpoliecy 00cIyroByBaHHs onepaiiiHoi nisabHoCTi baHky;

-TpetiMm ocobam — Opranizanii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTiliHO pos3kpuBatu iH(opmamito mnpo KiieHra, mo crama BioMa B MPoIeEci HOro
00CIIYyroByBaHHs, SKIIO TAaKOro PO3KPUTTS BHUMarae HEOOXiJIHICTh 3aXHUCTy baHKOM CBOiX MpaB Ta
3aKOHHHUX IHTEpECIB B CyJIOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IIpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMMaAKy BUHMKHEHHS y baHky Hamipy 3A1HCHHUTH Take BIJCTYIUICHHS 0
¢baktuuHOro iforo 3xilficHeHHs(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBa YKpainu, [IpaBui
KBO/[loroBopy 1o cToCy€eThCs BIACTYIUICHHS ITpaBa BUMOTH 33 JJOrOBOpOM MPO CHOKUBYHIA KPEIIHT);
-TOB «CUIBITO-®Yl» (02090, m. Kuis, Byn. Byrieposa, 1; xox €IPIIOY: 40720198) 3a III, mro
MpUIMAalOTh Y4acTh y Mporpami JOsUIbHOCTI «BacHHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KueBo-
CsiTomMHCHKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimanu
y4JacTb y mporpami JosuibHOCTI «BracHuil paxyHok», no nepenadi Beix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUIN p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a Ill, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHEKepaMH MTPorpam JIOSITBHOCTI;

a TaKoX B mporieci obcimyroByBanHs KiieHTta - 3 MeToro HajmaHHs KimieHTY MOXKIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOR BIAITOBIJAJIBHICTHO
«HEPTCEHH»( 03110, m. Kwui, Byn. Comom’sincbka, 11 «Ax»; xom E€JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIOIEHHA» (04080, m. Kwuis, By
HwxuboropkiBceka, 45a, xox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITTOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «<KOHTPAKTOBUMI JIIM»» ( 04080, M.
Kui, Byn.Mexeripcbka, 82 A, xopmyc b, 0d.312, kox €/PIIOY 35442539) Tta y Bumagkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHU.
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[Tpu nbomy Ctoponu noroauiu, mo KimieHt He matume 10 baHky ®OIHHUX MPETEH31H B pa3i BAMHCHHS
bankoM 3a3HaveHUX JiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX OCiO:

9.16.1.Z1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxmagauka 3 iH(opMaIi€ro mpo KOIITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaAiB GI3MYHHX 0cCi0,31 3MicToM JIOBiAKM MPO CHUCTEMYy rapaHTyBaHHS BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxinagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKYETHCS B MOJIABIIIOMY O3HAHOMITIOBATUCA HE piJille HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY TapaHTyBaHHs BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienra/Bkinagnuka bank namae JIOBiaKy mpo
CHCTEMYy TapaHTyBaHHA BKJIaAiB (i3MYHMX OCi0 Ha mMmanepoBOMy HOCIi y BHUNAAKYy 3BEpHEHHS
Kiienra/Bxiagnuka no BigmaiieHHs banky.

9.16.2. TlinmucanusM BiamoBigHoro Joroopy Kiient/BkinagHWK MiaTBEpIXKYye, M0 Horo Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [loroBopy mpo te, o PoHJ1 rapaHTyBaHHS BKJIaiB (Pi3UYHUX OCIO calT
www.fg.gov.ua (nami — @oH/I) rapaHTye KO)KHOMY BKJIQJIHUKY OaHKY BIIIIKOyBaHHS KOIITIB 332 HOTO
BiuagoM. Ilin BKmamoMm ciify po3yMiTH KOIITH B TOTIBKOBiM ab0 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B iHO3eMHI BaOTi, SKi 3aidydeHi OaHKOM Bia BKIagHHWKa (00 sIKi HAmMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIIITIB, 3Iy9€HUX BiJl BHJa4i OMIAIHOTrO cepTudikaTa 0aHKY), BKIIOYAIOYH  HApaxOBaHi BiJICOTKH
Ha Taki KOIUTH, BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKIAIiB (Pi3MUHHX
oci6». Komru,3amyueni OaHkoM BiJx BUAadi (BHITYCKY) oOmagHoro ceprudikara OaHKy abo
JENO3UTHOrO cepTudikara 6aHKY, HE € BKIAIOM.

Komtn, 1mo 3HaxomsaThCs Ha paxyHKax 3 MOCHyroro  «30upajiouka» Ta  IOCIYroro
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

@doH rapaHTyBaHHS BKJIAIIB (Qi3MYHUX OCI0O HE BIIIKOJOBYE KOINTH 33 BKJIaJaMH y OaHKIBCHKUX
MeTanax.

9.16.3. bank Ha Bumory Kiienra/Bknagauka Hamae utsr 3 nux I[IpaBun KBO momo mopsaky
00CIIyroBYBaHHS paXxyHKY, 3aCBiAUEHHI yIIOBHOBaXX€HOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkilaAHUKYy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX ocid mia yac il BignosigHoro Jloroeopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBizomiieHu#d Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo BkiItodyae B cebe aii banky mo 300py, peecTpallii, HAKONIUYEHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TOHOBJIEHHIO, MOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILCHHIO OY/Ib-SKHX MepcOHAbHUX AaHuXx KiieHra.
9.18.00pobka nmepcoHanbHUX JaHuX KilieHTa 3aranbHOro Xapakrtepy abo Bpa3iMBHX (32 HasBHOCTI)
MEPCOHANBHUX JaHUX 3A1MCHIOIOTHCS I 3a0€3MeUeHHs BIIHOCHH y c(hepl eKOHOMIYHUX, (PIHAHCOBHUX
MOCIYT Ta CTPaxyBaHHs, BIAMOBITHO 0 3akoHy YkpaiHu «[Ipo OaHku 1 OaHKIBCBKY AiSUIBHICTBHY,
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIYru Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony VYkpainu «IIpo matikui mocmyrumy», 3akony Ykpainu «[Ipo 3amoOiraHHs Ta TpPOTHIIIO
neramizauii (BIAMMBAHHIO) JIOXOIB, OJI€PKAHUX 3JIOUMHHUM ILUISIXOM, (1HAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTrO 3HHILEHHsS», 3akoHy Ykpainu «IIpo cmoxuBue
KpeAUTYBaHHS», HOPMATHUBHO-MIpaBoBUX akTiB HamionaneHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIbLIEM
skux € [TAT «bAHK BOCTOK».

9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MMCBbMOBY 0€3yMOBHY Ta 0€3B1IKJIMYHY 3rOJy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BkIO4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 i, II0 TMOB’si3aHl 31 30MpaHHSAM, pEECTpPaLll€l0, HAKONUYEHHSAM, 30epiraHHsM,
aZlanTyBaHHSAM, 3MIiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIO/KEHHSM,
peanizaiii€ro, mepeaaydeto), 3HeocoO0aeHHsIM, 3HUIIeHHIM [lepconansuux ganux KitieHnTta, BiAMOBiIHO
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1o Metn 00poOku I[lepconanbHMX AaHuX, MO Bka3zaHa B 1ux [IpaBmmax KBO Ta/a6o Oynb-akoi iHIION
MeTH 00poOku IlepcoHanbHUX JaHMX, IO BU3HA4YaeThCsi baHKOM B TOMYy 4YHCII 3 METOIO
MPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IMOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Krnienrom Tta bankoMm Ha miJCTaBl LMBUILHO-TIPABOBHUX JOTOBOPIB, MPEIMET SKHX € BIIMIHHHM BiJ
MpeAMETY YKJIaZeHoro noropopy ta/ado mux [Ipasun KbBO

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MyHKTI 4yepe3 0ropo KpeauTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHky YKpainu

- po3kputts iHdopmarii moao Kimienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaEMHHUITIO Ta/a00 € KoH(DiAeHIIiTHOI 1H(OpMaIli€r0, B TOMY YKCIIi TOBITOMIICHHS 1H(GOpMAaILii 111010
HoMmepy I1I KiienTa Ta ¢inancoBoro Homepy tenedpony Kimienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconansuux nanmx Kienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro JoroBopy. O6c¢sr Ilepconansuux nanux KiieHra, moa0 SKUX 311HCHIOETHCS
mpouec o0poOku Ilepconanprmx manux KorieHTa Ta sIKi MOXYTh OyTH BKJIIOYEHI 10 0a3u
MepCcoOHANbHUX JaHUX baHKy, BU3HA4a€eThCS CTOPOHAMH, SIK Oyab-sika iHpopmaris npo Kiienra ta/a6o
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHi BigHOCHH 13 Kimienrom. IlinnmucanHsam
HoroBopy KiieHT Takox HagaB cBOIO 3rofy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metu
00poOKM mepcoHanbHUX JMaHuX KilieHTa TUIAXOM PO3MIMICHHS BiIIOBIIHOTO IOBITOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS iH(OpMALiiHOTO
MOBIJOMJICHHS Ha HOMep Tenedony KirienTta, mo BkazaHui ocTaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo aknent wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IIbOTO ITYHKTY HE BUMAarae
3MiliCHEHHsl TOBiOMIIEHb Mpo nepenady llepconanpuux nanux Kiienta TpeTiM ocobaM 3rigHO 3
Hopmamu c1.21 3akony Ykpaiau «Ilpo 3axuct mepcoHasbHUX AaHuX». lliAnucaHHSIM BigIOBiTHOTO
Horosopy KiieHT miaTBepaxye, 10 HOro moBiqOMIIEHO MPO BKIOUEHHs Horo [lepcoHanbHUX TaHHX
10 6a3u MepCOHABHUX JAaHHUX 3 METOIO, 110 BKa3aHa B I[bOMY ITYHKTI, a TAKOX, 110 HOMY MOBiIOMJICH]
fioro mpaBa, Bu3HaueHi 3akoHoOM Ykpainu «IIpo 3axucT mepcoHANbHUX AAHHUX», & TAKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.
9.20.Jns uineit nux IlpaBun KBO KiieHT moro/ukyerbes, Mo oOCAT MEPCOHATBHUX JaHUX BKIHOYAE
Oyab-sIKl BIOMOCTI/iH(OpMallit0, IO JJ03BOJSAIOTH NPOBEACHHS 1eHTHdIKalli Ta Bepudikauii
¢bi3uunoi ocobu Ta Oynmu Hamani KiienTtoMm BimHOCHO cebe Ta/abo MICTATHCSA Y BHAAHUX HA 1M’S
Kiienta mokymenTax uu mianucanux HUM gokymeHTax. Kpim toro, KiieHT Hajmae cBOr0 O€3BIAKINYHY,
0e3yMOBHY 1 HE 00MEeXeHYy CTPOKOM Aii 3roay (103Bin) banky Ha Te, m000po0OKa nepcoHaIbHUX JaHUX
Kiienra 3aiiicHioeThCss BaHKOM BIZIMTOBITHO 10 HACTYIHUX IIJICH:

-HajgaHHa KiienTy Oynap-skuxX OaHKIBCHKMX/(DIHAHCOBUX/TUIATIKHMUX MOCIYr Ta Hociyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPHU BCTAHOBJIEHHI MPAaBOBIIHOCHH 3 baHKOM Ipu HajlaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3medeHHs IUBLIBHO-
MIPaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, MM0JIATKOBHX, ()IHAHCOBUX Bi1IHOCUH
Ta BIAHOCUH Yy cdepi OyXraiarepchbKoro OoO0JIIKy Ta CTaTUCTUKHU BIANOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHM, 30kpeMa: LluBinbHOro Komekcy VYkpaiHu, ['ocrmogapchbKoro KoJekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCBKY IiSUIbHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PErylOBaHHS PUHKIB (PiIHAHCOBHUX MOCIYT»,
3akony VYkpainu «lIpo mmatikxi nocimyru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta HpPOTHIIO
neranmizanii (BiIMUBAHHIO) JTIOXOJIIB, OJIEPKAHUX 3JIOYMHHUM ILUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta
(GiHaHCYBaHHIO PO3MOBCIOJIKEHHS 30poi MacoBOro 3HHUUICHHS», 3aKkOHY YKpaiHu «IIpo
OyxranTepchkuil 00JIiK Ta (piHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «lIpo crnoxwuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta 00ITYy KpEeIUTHUX ICTOPii»,
3akony Ykpainu «lIpo 3axucT nepcoHaJbHUX JaHUX», HOPMAaTHBHO-NPaBOBUX akTiB HaiioHambHOTO
O0aHky Ykpainu, iHmmx HopMmatuBHHMX akTiB, Ctaryty ITAT «bAHK BOCTOK», IlonoxenHs mpo
00poOKy 1 3aXUCT MEPCOHATBHUX JaHMX y 0a3zaX MEPCOHAIbHMUX TAHMX, BOJIOALIbIEM sKuX € [TAT
«BAHK BOCTOKY;
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-IOTPUMaHHs BUMOI YMHHOTO 3aKOHOJIABCTBa YKpaiHM Ta BHYTPIIIHIX TOKYMEHTIB baHky mnpu
yKJIaZIeHH1/peecTpallii, BUKOHAHHI/CYPOBOKEHH] JIOTOBOpIB, 3a0e3neueHHs 1HGOPMYBAaHHS  IPO
MPOJAYKTH Ta MOCIYru baHKy, OMUTYBaHHS IIOAO AKOCTI 0OCIyroByBaHHsI, 3a0e3MeUeHHs TisIbHOCTI
banky, peamnizamii npaB banky Ta 3nilicHeHHss baHkoM [iii, HEOOXIMHUX JJIsi HEYXWIBHOTO SKICHOTO
BHKOHaHHS B3sATUX bankoM 30008’ s13a0b nepen Kimienrom/Kiienramu;

-HagaHHa KiIieHTy MOKITMBOCTI OTpUMYBAaTH OAaHKIBCHKI TMOCIYTH 3a CHPUSHHS areHTiB iAeHTU(IKaI]
Ta Bepu(ikamii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOUECHUX [0 MEPEIiKy areHTIB imeHTUudiKaIii
Ta Bepuikalii KIi€HTIB Ta/ab0 KPEAUTHUX IMOCEPETHHKIB y cepi CIOKHBUOTO KPEAUTYBaHHS Ha
PUHKY OaHKIBCBKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MiCTUTh pekiiaMHO-iH(OpMaIiiiHui Xxapaktep (B TOMY 4YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) abo Oyab-sKoi iHmoi iHgopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-IKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIJOMJICHHS Ha HOMep MoOuTbHOTO Tenedony Kimienra Ta/abo 3acob0amu MOMITOBOTO 3B’S3KY 4YU
1HIIMMH 3aco0aMu (B TOMY YHKCIII 32 IOOMOT'OI0 TPETiX 0ci0), 0OpaHUMU HA BIAaCHUI po3cyn baHky;
-TIepPeBipKH JTOCTOBIPHOCTI HamaHuWX KITiEHTOM NepCcOHAIbHHUX JaHUX, B TOMY YHMCII 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoIEci 3MiiCHEHHs Oyab-sKuX i,
CIpSMOBAHUX Ha TMOTAICHHs iCHYI04Yoi 3aboproBaHocti KiieHta 3a Oyap-sIKHM JOTOBOPOM,
yKiajneHuM 3 bankom;

-3milicHeHHss baHKOM I1HIIWMX Miif, 1m0 He 3a00pOHEHI 3aKOHOJAABCTBOM YKpaiHM Ta OOHpaIOTHCS
bankom Ha BiacHHM pO3Cy.

-IOPAJIOK BUKOPUCTAHHS TEpPCOHAIbHUX AaHuxX KirieHTa Bu3HavyaeThcsi baHKOM caMOCTiHHO Ha
BIIACHUI PO3CYJ B KO)KHOMY OKpPeMOMY BUIAJIKY BianoBigHo a0 [Tonoxenus «IIpo o6poOky i 3axuct
MEePCOHANBHMX JaHUX y 0a3ax MepcoHanbHUX MaHuXx, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH Oy/b-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO0 iX 3aXHCTY, a
TaKOX [ii MOJJ0 HaJaHHS YacTKOBOro a00 TOBHOTO MpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BH3HAYA€THCS BaHKOM caMOCTIHHO Ha BIIACHHUH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/AaBCTBA YKpaiHM y cdepi OaHKIBCbKOT TAEMHHUIII Ta BKIIOYAE OyIb-sKi Jii
banky mono nepenaui Bimomocted npo Kiienta 3 0a3u nepcoHaJbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

-MOPSI0K JIOCTYIY JI0 MEPCOHAIBHUX JIaHUX TPETIX 0ci0, B TOMY YMCIl HaJaHHS IM 4acTKOBOIO abo
MIOBHOT'O TpaBa 00poOKH KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsl baHkoM camocTiitHO
Ha BJIACHUM poO3CYJ, B TOMYy YMCIl 3 METOK IEpEBIPKM JIOCTOBIPHOCTI HajnaHux KiieHTom
NEPCOHAJBHUX JAHUX Ta/ab0 KOHTAKTHMX JAHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIQJKY 3BEpPHEHHS 10 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
sakuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofly Ha mepeaady CBOIX NMEepPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYH J0 CBOIX MEPCOHATBHUX JAAHUX Oylb-SKHUM TPETIM
oco0am, 110 BU3HA4aloThCsl baHkoM camocTiiiHo, pu YoMy KitieHT miaTBepuKye, 1110 Taka mepeaaya
MEePCOHAIbHUX JIaHUX HE MOTpedye MOJaNbIIOro OKpemoro mnoBigomiieHHs KiieHta mpo Taki il
(mepenauy) Oyap-sSKUM CIIOCOOOM, B TOMY YHCIHI 1 HUIIXOM MHUCEMOBOTO MoBigoMieHHs. [lix TpetiMu
ocobamu, 3a3HaueHUMHU BHIEe y 1boMy NYHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeautopa 3a
JloroBopoM oBepiapadTy (CIOXKHMBUOTO KpEIUTYBAaHHsS), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOIITOBOTO 3B 53Ky, @ TAK0X OyAb-IKUX 1HIIUX OCi0 (K (I3MYHUX, TaK 1 FOPUIUYHHUX),
AKMM baHKOM HagaeThCs JOCTYN A0 MEPCOHATBHHUX MaHMUX/3/1MCHIOETHCS Tepenada MepCOHAIbHUX
nanux KiieHta(B TOMy 4YHCHi, ajieé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
MOpYy4YHUTEdb, MaWHOBHMH MOpPyYUTENb, TpeTs ocola,ikuM baHk mMoBigOMIISE€ TEpCOHANbHI JaHi
Kimienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHIIIHHY
iHpopMallilo B Tpoleci BperyaoBaHHS mpocTpoueHoi 3aboproBaHocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CrOXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEP/KYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiIM (opMi 31 CBOIMHU IpaBaMu SK
Cy0’eKTa TEpCOHATPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucCT mepcoHaTBHHUX
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JTAHUX», METOI0 300py JaHHMX Ta 0COOaMH, SIKUM TIEPENaloThCsl MOTO MEePCOHANbHI JaHi, CKJIaJoM Ta
3MICTOM 3i10paHMX MEPCOHAIBHUX JaHUX, a TaKoX 3 TUM (PaKTOM, II0 HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gdaHux «Kiientn», BonoaiasieM sikoi € [IAT «kbAHK BOCTOK»
Ta, Y 3B 53Ky 3 uM, KiieHT He moTpe0dye MoAaabIioro OKpeMoro MUChMOBOTO TMOBIAOMIICHHS PO
3a3HavyeHi y nboMy nyHkKTi [IpaBun KbO oGcraBunmM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (i3MYHHX OcCi0, sKi
nepenaroThes banky Bin iMeHi Kiienta Ta/abo y 3B'SI3Ky 3 HiANUCAaHHSAM / BUKOHAHHSAM OY/b-SIKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsM Kiientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«I[Ipo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM baHKOM TakMX IEPCOHATBHUX [aHMUX 13
3apeecTpoBaHO0 baHKOM METOIO.

9.23.bank Mae mpaBO MEPEBIPATH JOCTOBIPHICT, HamaHUX KIliEHTOM NepcoHaIbHUX JaHUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHCTaHHSIM TNIOCIYT IHIIUX OINEpaTopiB, a TaKOX
BHKOPHCTOBYBATH 1H(OpMAIIiF0 IPO HEBUKOHAHI Ta/ab0 HEHaJeKHO BUKOHAHI 3000B’sI3aHHS 3a ITUMHU
[TpaBunamu KBO Ta/abo Biamosimnum JloroBopom banky mpu po3risai muTaHb Npo HaJaHHS 1HIIMX
nocnyr Kiienty Ta ykinagaHHi HOBHX JoroBopiB. [Ipu mpomy 3anut Ta HajgaHHs iHdopmarii
BBXAIOTHCA 3[IIHCHEHUMH 3a 3roj0to KitieHra.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
0aHkiBcbKy TaemHHIl0 Kiienta Ta/abo xondineHminy iHpopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBun KBO BBakaeTbcs nuchbmMoBuUM j03BojioM KitieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIIO/KOHDIIEHITIHHY iH(popMalito, y po3yMiHHI
3akony Ykpainu «[Ipo 6aHkH 1 6aHKIBCHKY JISUIbHICTBY, 3aKoHY YKpainu «IIpo miatixHi mociyru», a
TaKO)XK Ha po3KpHTTs iH(popMmarii npo ocody (Kmienta) y posyminai 3akoHiB Ykpainu «lIpo
iHpopmanio», «[Ipo (hiHaHCOBI MOCIyTH Ta JAepiaBHE PYTYJIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
«[Ipo croxuBYE KPEAUTYBAHHS.

0.25.3 Meror0 BHUKOHaHHS BHMOI YUHHOTO 3aKOHOJABCTBA IO CTOCYEThbCs iAeHTHdiKamii Ta
Bepudikamii KiieHra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBaHHAM HHU(POBOTO BIACHOPYYHOTO MiAMUCY
Kiienra, a Takox Juist 311HCHEHHS KOHTPOJIO SKOCTI oOciayroByBaHHs KilieHT Hagae cBOO 3rony,a
bank Mae mpaBo Ha CBilt po3Cy:

9.25.1.3niiicHioBaTH  BineoBepudikarmito BignoBimHo M0 [lomokeHHs mnpo 3AiiiCHEHHS  OaHKaMu
(h1HaHCOBOTO MOHITOMHTY, 3aTBep/keHoro IlocranoBoto IlpaBninag HamionaneHoro 0anky Ykpainu
Ne65 Bin 19 tpaBus 2020 poky;

9.25.2.3actocoByBatu mporenypu (oro- Ta/abo  Bimeo- Ta/abo aymiodikcamii 32 JIOIOMOTOIO
3BYKO3aHMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPHU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JAOKYMEHTIB/TIPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J[oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTO  0OcimyroByBaHHs) Kii€eHTOM 3  BUKOpPUCTAaHHSM  IH(PPOBOTo
BJIACHOPYYHOTO MIJIMKCY, a TAKOX MPaBO BUKOPUCTOBYBATH ISl IHINUX IUJIeH a00 repeaaBaTy 1HIINM
ocobam iHdopMalio, oTpuMaHy BbaHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJOUCaHHS JOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LIU(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3T0y Ha 3/11HCHEHHS Ta MM0ajbllle BAKOPUCTAHHS
Takoi (oTo-, Biaeodikcauii Ha po3cyn baHky;

2)min yac orpuManHs Kiientom [lnarikHOro iHCTpyMEHTy (B TOMY YHCHi (POTO3HIMOK ITiJ] 4Yac
3Haxo/keHHs B pykax Kiienta ykianenoro Ctoponamu BignosigHoro JloroBopy ta/abo IlnartixkHoro
THCTPYMEHTY, pO3TOPHYTOrO ieHTH]iKaniiHOrO JoKyMeHTa (macnopra) KiieHTa 3i cTropiHkamw, 1o
Mmictuth  ¢poto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanbpIiuM
30epexeHHsAM Takux (oTo-,BiIe0JoKyMeHTiB. KiieHT Hanae banky Ge3BiKIMYHY TUCHMOBY 301y Ha
3/1ICHEHHS Ta MoJAalibllle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcanii Ha po3cys banky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHi B KonTakT-nientp banky, iHm
nigpo3aiin banky, mpu 3BepHEeHHI crmiBpoOiTHUKIB banky no KiieHTta, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3amMC I MiATBEPJUKEHHS (akTy Takoro 3BepHeHHsA. KiieHT Hamae banky Oe3BIIKIMUYHY
MMUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta TOAaJIbIIIe BAKOPUCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yxinaganaa Kiientom JloroBopy cTpaxyBaHHS, SK CYHNPOBIJHOI MOCIYTM MO MPOIYKTY
banky, 3aiiicHeHoi Oe3 HaB’s3yBaHHs Kili€eHTOBI CyNpoBIAHUX MOCHyr, baHk Mae MmpaBo NMPOMOHYBATH
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Kmientry 3a3nauatm bank enuauM BuromgonaOyBadem 3a TakuMm JloroBopom ctpaxyBaHHs. Ha
BUKOHaHHA BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHuX» KiieHT Hajae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO IMEpCOHAIBHUX NaHuX (Oyab-skoi iHdopmarii, mo
BiHOCHTHCS 10 KitlieHTa, B TOMY YHCII MPI3BHINA, iIMEHI, M0-0aThKOBi, POKY, MICSISl JaTH Ta MiCIS
HapOJIKEHHS, aJIpecu Ta 1HIIEe), 3 METOI0 BUKOHaHHA JloroBopy;

-Ha TpudHATTA bankom Ta/um CTpaxOBUKOM pillleHb Ha TMiAcTaBi OOpOOKM NEPCOHANBHUX JAaHUX
Kiienra (TOBHICTIO Ta/4uM 4acTKOBO) B 1H(OpMAIiiiHIA CUCTEMI Ta/4W B KApTOTEKaxX MEPCOHATBHUX
JaHUX;

-bank Ta/um CTpaxOBUK MarOTh MPABO 3MIMCHIOBATH Jii 3 MEPCOHAIBPHUMH JAaHUMHU, sKi MOB’sA3aHi 31
30UpaHHsIM, PEECTpaIli€l0, HAKOMUYCHHSM, 30€piraHHsM, aJanTyBaHHSIM, 3MIHOIO, MOHOBICHHSIM,
BUKOPUCTaHHSAM, IOIIMPEHHSAM, pPO3MOBCIOKEHHAM, peali3alli€lo, Mepenadyero, 3HEO0COOJIEHHSM,
3HHIIEHHSIM BioMocTeii po KitienTa.

9.27.V pa3i Biakputts [loTounoro paxynky 3 Bukopuctansm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kiienrta 3 meToro 3amobiranss 30utkiB Kiienta ta banky BHacHiOK HECAaHKI[IOHOBAaHOTO
BukopuctanHs [II TperiMmu ocobamu 31ilicCHIOBaTH OOMIH iH(GOpPMAIIEI0 TPO CIOCOOW 3IIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox mepemaBaTH 1 pO3KpHBaTH iHGOpMAIlilo, MO0 Mae
BinHomeHHs s Kiienra, ans koHdigeHmiiiHoro Bukopuctanusa. Kiient Hagae banky 0e3yMoBHY Ta
0€3BIIKIINYHY MMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opmariii.

Knient Hazae Ta miaTBeppKye cBoro 3rony Oneparopy MoOUIBHOTO 3B 13Ky, baHKy K ydacHUKY
puHKy ¢inancoBux nociyr (YP®II)), Ta YkpaiHcbkiit Mi»kOaHKIBCbKii Acomialiii WieHiB IUIaTIKHUX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKHI IPOBOUTHCS MIKTaITy3€BUI OOMIH JaHUMH Ta IX TPAH3UT 13 3aCTOCYBaHHSIM aBTOMATH30BAHOTO
nocrymy (API) - Ha 06poOneHHs iHpopMariii mpo HagaHHs Ta orpuManHs Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHIX, 0aHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (sx y4dacHuka puHky ¢inancoBux nocayr (YP®II) ) ta 3axucty iHTepeciB
KitienTa Bij maxpaicbkux il 3 00Ky TpeTixX oci0.

9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoOIO
1HIL1aTUBOIO 200 Ha iX odimiiHM 3anuT iH(OpMallilo, OB’ A3aHy 13 HE3aKOHHUM BUKOpHCcTaHHAM 11,
a TakoX 3 mopymeHHsAM KiieHToMm Ta/abo (i3muHOI0 0c00010-HE BIACHUKOM pPAaxyHKY, TOOTO
JHoBipeHoro  ocoboro,ManomiTHe0I0  ocoboro/HenmoBHOMTHROIO — ocoboro-nutuHoto  KitieHnra-
Hepxatenem I1I ymoB BignosigHoro JloroBopy ta nux IIpasun KbO, B ToMy uncii y BUNaakax, KOJIu
15 iHpopMallis cKiIaaae 0aHKIBChKY TAEMHUIIO/KOH(D1ACHITIITHY 1HPOpMAIIifo, a TAKOX:

-repeiaBaTi MPaBOOXOPOHHUM OpraHaM Ta/a00 1HIIMM KOMIIETEHTHHM OpraHaMm Jep)KaBHOI BJIaJIu
VkpaiHu, ycTaHOBaM Ta OpraHizamissM Ha iX o¢imiiiHui 3anuT 1HGOpMaLio, IOB’sA3aHy 13
BUKOpUcTaHHAM KitieHTOM opepikaHux Bif banky rpomoBux KomiTiB, iH(GOpMalil0 MOB’S3aHY 3
nopyieHHsaM KiieHToM Oyab-sikux ymMoB BianoBigHoro JJorosopy ta mux Ipasun KBO, a Takox
BIJOMOCTI 4M CYKYNHICTh Bigomocteil mpo Kiienta, 3a sikumu ocody KitieHTa ineHTHdikoBaHO/a00
Moke OyTH 1IeHTU(IKOBAHO Ta SIKi cTainu Bizomi baHky mia dac ykinagaHHs Oyab-sikoro /lorosopy um
IPOTAroM CTpoKy Horo aii (Hagani-Ilepconanbhi nani Kiienra), nmpo ymoBu Oynpb-sikoro Jlorosopy,
mpo ctaH 3aboproBanocti Kiienra 3a Oyab-sikum [[oroBopoM TOIIO, B TOMY YHCII y BHUMaAKaX, KOJIU
Taka iHpopMallis MICTUTh OaHKIBCbKY Ta€EMHHIIIO/KOH(DIIeHIIIHHY 1H(OpMaILito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (PO3MOBCIOKYBATH, peayi3oByBatu, nepenaBaTH) I[lepcoHanbHi
nani Kiienra ta/abo indopmariito, sika craia BigoMa banky npu yknanensi 0yab-skoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-mpo craH 3aboproBaHocTi Kiienta 3a Oyab-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam Kiienrta, y BUnmajaky BijcTymiaeHHs (nepenaydi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpenuTtopam KiieHTa Ta/abo y Bunaaky BUHUKHEHHs y baHky Hamipy 3/ificHUTH Take
BIJICTYIJIEHHS (Tiepefady) 10 (akTUYHOro Moro 3AifiCHEHHS 3 MeTOr0 BHUKOHaHHS baHkowm, sk
nepBicHuM kpeautropoMm Kiienra, monoxkensb cr.517 LluBineHOrO Kojmekcy YKpaiHH, a TakoX Oyab-
SIKUM IHIIUM TPeTiM ocobamM—KOHTpareHTam (maptHepam) banka, siki OyAyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Tpolecy oOciayroByBaHHs JloroBopy 3 METOIO Halle)KHOTO BUKOHaHHsS baHkom
Ta BIJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;
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-BUMHATH Oynb-AKi 1ii Ta/abo CyKymHICTh [id, 10 TMOB’s3aHI 31 30MpaHHSAM, PEECTPAIIIETO,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBICHHSM, BHUKOPUCTAHHSM 1
MOIIMPEHHSIMH  (PO3TOBCIO/DKCHHSAM, —peaii3alliclo, Iepenayeio), 3HEOCOOJICHHSIM, 3HHINCHHIM
[lepconanpaux manux Kimienrta (magani — o6poOka Ilepconansuux nanux Kiienta) Ta/abo 30mpartu,
30epiratu, 3MiHIOBaTH, BHKOPUCTOBYBAaTH, NOIIMPIOBATH (PO3MOBCIOKYBAaTH, peaii30ByBaTH,
nepenasaru), iHopMmariito, sika crana Bizoma banky npu yximagensi [loroBopy Ta mpoTsIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocTi Kmienra 3a [loroBopom ToIo, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1IHTEPECiB B CYOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKy [lepconanpHux nanux KiieHTa, B TOMY 4HCIIi ajie HE BUKIIFOYHO 30HpaTH,
peecTpyBaTH, HakoNW4yBaTH, 30epiratd, HagaBaTH, BUKOPHUCTOBYBAaTH Ta  IOIIHUPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeaaBaTH) yepe3 Opo KPeAUTHUX 1CTOpi iH(opMallio mpo
Knienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BUKOHAHHS
Kiientom 3000B’s3aHb 3a JloroBopom Ttomio/Ilepconanshi gani KiieHta, 3 MeTor 3a0e3nedeHHSIM
IpaB Ta IHTEpeCiB Cy0'eKTIB KPEAUTHOI icTOpil 3riiHO 3 HOpMamu 3akoHy YKpainu «IIpo opranizaiito
(dbopMyBaHHS Ta 00Iry KpeIUTHUX ICTOPIN».

9.29.KimieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMaIlis moa0 yKiIaJaHHsI a00 BUKOHAHHS YMOB ITHX
[IpaBun KBO Ta/abo BinmosigHoro Jlorosopy 3a I1l, mjo npuiiMaroTh y4acTh y Mporpami JOsSIbHOCTI
«Brnacuwmii paxyHok»/ «@opa Cluby moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y JI»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscrka o00:1., Kueso-
CesTommHCHKUE paiion, m.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha TMEeBHUI MOMEHT Yacy MCHEKEPOM MPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JJoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHHs Ta BUKOPUCTAHHs BIACHUX NEPCOHATBHUX JaHUX Ta JaHUX PO 3IiHCHEHHI
omepariii, y T.4. 3 Bukopuctanusam [l «Bnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Bys.bytneposa,l; xog €IPTIOY 40720198)

(2) orpumanns xopecnonaeHiii Big TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrneposa,l; konx
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILUTOBY aJpecy, aJpecy €JIeKTPOHHOI MOILITH, HOMEp
MoOuTbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(popMario mpo
Axii, siki mpoBogsiTe TOB «CIJIBIIO- ®Y[» ( 02090, m.KuiB, Byn.bytneposa,l; xon €IPIIOY
40720198)ta iforo mapTHepH.

(3) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 3/1HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Popa Club» TOB «®opa» (08132,KuiBcbka 0011., Kuepo-
CesTommHCHKUN paiton, M. Buminese, Byi. [Ipomucnosa, 6yna.5; kog €IPTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132,KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.BumneBe, Byn. [Ipomucnoa, 6yn.5; xox €JIPTIOY 32294897) abo ioro mapTHEpiB Ha
MOIITOBY aJpeCy, aJpecy €JIEeKTPOHHOI MOLITH, HOMep MOOiUIbHOro TenedoHy, BKazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{oroBopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTe TOB «®opa» Ta ioro
MapTHEPH.

9.30.1. KiieHT Mae 3Mory BiMOBUTHCS BiJl PEKJIAaMHHX MaTepialiB, IO HampaBsitoTees KiieHTy
KaHaJlaMU JMCTAHII{HOTO EJIEKTPOHHOI'O OOCIYrOBYBAaHHS, LUIAXOM IOJAHHS BIAMOBIAHOT AHKETH-
3asBHu 10 baHKy.

9.30.2. IMignucannsam BignosigHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOi YacTHHU-ITUX
[IpaBun KBO Tta InauBimyanbHOi yacTuHM,a caMe BianoBiAHOI 3asBu-Zlorosopy/lorosopy) Kiient
Hajae Oe3yMOBHHUHM 1 Oe3BiakinyHui 103Bi1 banky(mpaBo banky) oTpumyBaTH BUTATH 3
Jlep>kaBHOTO PEECTPY aKTIB IUBIILHOTO CTaHy TPOMaasiH Ta E€IWHOTO PEECTPY JOBIPEHOCTEH B
YaCTHHI, III0 CTOCYEThCS JOBIpeHOCTeH, Buaanux Kiienrom cBoiit JloBipeniit oco6i/cBoimM JloBipeHuM
oco0aM 1Sl peICTaBHUIITBA B baHKYy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOIu 10 iHO3eMHHUX

paxyHkiB» (FATCA) ta BaratocTopoHHbOI Yroam KOMIETEHTHHX OPraHiB Npo aBTOMATHYHHUHI
00MmiH iHdopmanierw npo pinancosi paxynku (baratocroponnboi yronm MCAA CRS)
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9.31.1.bank BukoHye BUMOTH 3akoHonaBcTBa CILIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKiB
(FATCA) Tta baratocTOpoHHBOI Yroad KOMIICTEHTHHX OpraHiB IPO aBTOMATHYHUN OOMiH
iHpopmartiero mpo ¢inancosi paxynku (bararocroponnboi yromm MCAA CRS). Ha BukoHaHHS
3a3Ha4YeHUX BUMOT baHK Mae mpaBo BUMaratu Ta oTpumyBatu Bif KiieHTa 101aTkoBi JOKYMEHTH abo
BiJIoMOCTi, HeoOX1aHi tst imeHTudikarii B nisix Bukonanus FATCA Ta/abo baratoctopoHHBOI yroau
CRS (mani-3aransraoro cranaapry 3BiTHOCTI CRS):

1) TOKyMEHTH CcaMOCTiHOI OIiHKK cTocoBHO KiieHnTa BiamoBimHo mo Bumor Yromu FATCA nmns
BCTaHOBJICHHS (IIEPEBIPKH) CTATYCy 3a3HAYE€HOT aMepUKAHCHhKOI 0CO0u;

2) TOKYMEHT CaMOCTIHHOT OIIIHKH CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA CTOCOBHO KiTieHTa BiINMOBITHO
710 BUMOT 3arajbHoro cranfapty 3BiTHOCTI CRS Ui BCTaHOBJIECHHS JIep:KaBu (TepuTopii), pe3uIeHTOM
akoi € KiienT-BaacHuk paxyHky (maii - JlokymeHnt camoctiiinoi orinku CRS);

3)inmy iHpopmariito Ta/abo TOKyMEHTH, HeoOXiaHi baHKy I BXUTTSA 3axXO0/diB  HAJICKHOI
KOMIUIEKCHOI TIEpEeBIPKM paxyHKIB, BCTAHOBJCHHS iX MIA3BITHOCTI Ta CKJIQAAaHHS 3BITHOCTI 3a
MIJ3BITHAMU paxyHKaMH Ha BHKOHaHHS BuMor Yroau FATCA Ta/abo 3aranmpbHOro craHgapTty
3BiTHOCTI CRS.

9.31.2.Knient 3000B’s13yeThca HajaBaTu banky Bcio iHdopMalio, HEOOXiIHY Ui JOCTOBIPHOTO
BCTaHOBJICHHS HAsBHOCTI 4M BixcyrHocti Ha Oomi Kiienta osnak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Ta Yromoro mixk Ypsanom Ykpainu ta Ypsaagom Cnonydenux llltatiB Amepuku
JUIsl TIOJIIMIICHHST BUKOHAHHS MOJATKOBHUX NpaBWII M 3acTrocyBaHHs moioxenb 3akoHy CHIA  «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA)(mami koxeH okpemMo abo Bce pa3oM-
«FATCA» ) Tta JIokyMeHT caMOCTIHHOT OIIIHKH CTaTyCy IOJIaTKOBOTO PE3MJICHTCTBA CTOCOBHO ceOe
BIJIMOBITHO /10 BUMOT 3arajibHOTo cTaHaapTy 3BiTHOCTI CRS 1t BcTaHOBIEHHS JiepKaBu (TepUTOpii),
a TakoX 1H(OpMaIliI0 Ta JOKYMEHTH, HeoOX1aH1 baHKy UIsi BKUTTS 3aXO/iB HAJIEKHOT KOMIUIEKCHOT
MepeBipKM paxyHKiB, BCTAHOBJIEHHS IX MiA3BITHOCTI HAa BUKOHAHHS BUMOI 3arajibHOr0 CTaHAAPTY
3BiTHOCTI CRS. B Tomy unci, KitieHT 30008’ s13aHMiA:

a) HAJIaTH PAa30M 3 VKJIAJTAHHAM 0V1b-AK0ro JIoroBopy:

- BCIO HEOOX1/IHY Ta BUYEPIHY 1HPOPMAIIIIO 1 HATEKHE JOKYMEHTAJIbHE T1ATBEP/XKCHHS HAsIBHOCTI M
BijicyTHOCTI Ha Oomi Kiienta o3nak mpunanexHocti 1o CIIA, Busnauenux FATCA, tobro Kiient
MpU BCTAHOBJIEHHI JUIOBMX BiIHOCHMH 3 bankoM moBimomiisie bank mpo CBif MOAATKOBUN CTaTyC
BIJIMIOBITHO JI0 BUMOT MOJAaTKOBOTO 3aKOHO/ABCTBA 1HO3EMHOI JIepKaBH, sike BKazye baHk, B Mexax,
3a3HayeHuX baHkoMm. Y TOMy uwuchi, ajge HE BUKIIOYHO, MPH BCTAHOBJIEHHI IIJIOBHX BIHOCHH 3
bankom Ha BuMory baHky Hajae 3amoBHeH1 BianoBiaHo 1o BuMor IlonatkoBoi ciyx6u CIIA (IRS)
dbopmu W-8 un W-9 (abo inmry indopmarito ta moxkymentu, nependoadeni FATCA, aGo iHmmmu
MDKHapOJHUMHU JOTOBOpaMH, 3rojia Ha 00OB'3KOBICTh SIKUX HajaHa BepxoBHoro Pangoro Ykpainm);

- JlokymeHT camocTiiiHOi omiHku crarycy CRS crocoBHo KiieHnTa BiMOBIIHO A0 BUMOT 3arajbHOTO
cranfapty 3BiTHocTi CRS ans BCTaHOBIEHHS JAep)kaBu (TepuTOpii), pe3useHToM sikoi € KiieHT-
BJIaCHUK PaxyHKy, a TakoX 1HIIY iH(dopmaiiio Ta/ado NOKyMEHTH, HeoOXiaHi baHky st BXUTTA
3aX0/IiB HAJIEXKHOI KOMIUIEKCHOI MEepPEeBIPKM PAaXyHKIB, BCTAHOBJICHHS IX MiJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiJ3BITHUMHU paxyHKaMH Ha BUKOHaHHS BUMOT 3arajbHOro cTannapry 3BiTHocTi CRS;

6) nporsairom 30 (Tpuausitu) kajdeHaapHuX AHIB nmoBifomuTn baHkK mpo 3MiHy cBOro crarycy
NMOJATKOBOI0 pPe3uJIeHTCTBA /A 1iiel 3aranpHoro crannapTy 3BiTHOCTI CRS Ta/abo cBoro crartycy
st et Yroou FATCA.

VY pasi HaOytTs crarycy momatkoBoro pesuaeHta CIIIA y Bkazanuii cTpok Hajgatu 10 banky
BiamoBiaHy Gpopmy IRS W- 8 / W-9 i3 3a3HaueHHsAM ineHTH(IKAIIHOTO HOMEpa TUIaTHUKA MOJIAaTKIB
CIIA (TIN) Ta  iHmOL 000B’s13k0BO1  1HGopMmamii  BigmoBimHO  BuMor FATCA.
VY pa3i 3MiHM CBOI'O CTaTyCy IMOJATKOBOI'O PE3MIEHCTBA IS Ilel 3arajJibHOTO CTAHAAPTY 3BITHOCTI
CRS y Bkazanmii ctpok Hagatu no banky JlokymeHT camocTtiiiHoi omiaku ctatycy CRS. Kiient
3000B'13aHUil HajaBatu baHKy Oynb-sKi JTOKyMEHTH, 3a (opMamu, siKi 3axkanae baHk, B pamkax
BUKOHaHHA BaHKOM CBOiX 3000B'si3aHb, B TOMY YHCII, ajlé HE BUKIIOYHO, MEpe] KOMIETCHTHHUMH
1HO3EMHUMH JIep>)KaBHUMH OpraHaMH,

161



9.31.3.5Ikmo y Bumankax, BuzHaueHUX Yrogoro FATCA Ta/abo 3araJibHUM CTaHAApTOM 3BITHOCTI
CRS, mix wac abo micist 3aCTOCYBaHHS MPOLEAYpP HaJeKHOI KOMIUIEKCHOI mepeBipku banky crane
B1JIoMO a00 BiH MaTHME ITiJICTAaBH BBa)XaTH (MaTUME MiZ03pY), IO PaXYHOK HAJICKUTH A0 MiA3BITHHX,
aJie 1mo/10 paxyHky KiieHTOM-BIaCHUKOM paxyHKY 1MojaHo JJoKyMeHTH caMOCTiHHOI OIIIHKH CTOCOBHO
cebe Ta/abo iHmTYy iHpOpMAaIIio Ta/abo TOKYMEHTH, SKI BKa3yIOTh Ha Te, III0 PaXyHOK HE € ITiI3BITHUM,
bank nHagcunatume Ha aapecy KiieHTa 3amuT 3 BUMOTOO PO HAJaHHA MOSICHEHB Ta iH(oOpMalii, 1o
cToCyroThCsl Tifo3pu. KilieHT-BIacHUK paxyHKy 3000B’si3aHull HajgaTh baHKy NOSICHEHHS Ta
iH(pOopMaIlit0, IO CTOCYIOTHCS Mino3pu, TpoTsiroM 30 (TpuansaT) KaleHIapHUX THIB 3 THS OTPUMaHHS
3aIuTy.

3a 3rogoto CTopiH, [aTOI0 OTPUMaHHS NHCBMOBOIO 3amuTy baHKy 3rigHO mboro myHkty IlpaBui
KBO € Bpydenns 3anuty KiieHTy/HOro ymoBHOBa)XEHOMY MPEACTABHHUKY I MAMKC ab0 MOJaHHS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpPAaBIEHHS U HampasieHHs 3anuTy Kiienty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpPaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIJIMOBIJHE IOIITOBE
BiJIIIPaBJICHHS HAMpaBJIAeThCs Ha afapecy Kiienra, 3a3naueny B ykiagenomy Jloroopi.

9.31.4.5lxmo banky crane BijjoMo abo0 BiH Mae MiACTaBUM BBakatw (icHye mimo3pa), mo KirieHT-
BJIACHUK PpaxyHKYy HaJlaB HOMY HENOBHY a0o0 HeAOCTOBIpHY 1HQopMmalito, baHk 3BepTaerbcs 10
KrienTa-BnacHuka paxyHKy 3 BUMOTOIO MPO HaJaHHS MOSICHEHb, 110 CTOCYIOThCSA Mif03pu. SIKIo y
CTpOK, BcTaHoBNeHU bankom (anie He mizuime 90 (e’ stHocTa) KajdeHAAPHUX JHIB 3 JHS OTPUMAaHHS
3anuty banka), KiieHT-BIacHUK paxyHKYy HE Ha/lacTh IOKYMEHTH, BU3HaueH1 BUMorow banky, Ta/ab6o
MOSICHEHHSI, IO CIIPOCTOBYIOTH TaKy Mifo3py, baHk BBakae BcTaHOBICHMM (akT HamaHHs KimieHTOM-
BJIACHUKOM pPaxyHKY HEJIOCTOBIpHOI a00 HEMOBHOT iH(popMaIIii.

3a 3rogoto CTopiH, [aTOI0 OTPUMaHHS NHCBMOBOTO 3amuTy baHKy 3rigHO mboro myHKTy [IpaBumi
KBO € Bpyuenns 3anuty KiieHTy/Oro yrnoBHOBa)XEHOMY MPEACTABHUKY Mif MiAnuc abo MoJaHHs
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpPaBICHHS U HampasieHHs 3anuTy Kiienrty. 3a
3romoro CTOpiH, SKIIO 3alUT HANpPAaBISETHCS Yepe3 omeparopa 3B’s3Ky, TO BIJIMOBIAHE MOIITOBE
BiJIIIPaBJICHHS HANpaBIIAEThCS Ha afapecy Kiienra, 3a3naueny B ykiagenomy JloroBopi.

9.31.5. Henamanns KimieHTOM-BIIACHUKOM PaxyHKY JOKYMEHTiB, BudHaueHuX m.m.9.31.1.,9.31.2. nux
[Ipasun KbO, HenoBinomiienHs: banky rnpo 3MiHy cTaTycy HOJAaTKOBOTO pe3UIEHTCTBA a00 HEHa/laHHS
npotsarom 30 (TpuansaTy) kaneHAapHUX THIB 3 THS OTPUMaHHs 3anuTy baHky 3anuTyBaHoi iHQopmarrii
Ta/ab0o NOKyMEHTIB, a00 HamaHHs iH(opMallii Ta/abo JTOKYMEHTIB, 10 HE CIPOCTOBYIOTH MiA03DPY
banky mono miA3BITHOCTI paxyHKy, € MiJCTaBOIO Ui BiAMOBM baHka y BCTaHOBJICHHI AIIOBUX
BIIHOCHH, BIJIMOBH Yy Ha/IaHH1 ()1HAHCOBUX TIOCIIYT 200 JIJIsl BIJIMOBHU B MOJAIBIIIOMY HaJaHHI TIOCIYT, Y
TOMY YHCJIi A7l pO3ipBaHHs JOTOBIPHUX BIAHOCUH 3 KITli€eHTOM-BIIaCHUKOM PaxyHKY.

9.31.5.1. bank MOXe CKOpHCTaTHCS CBOIM IPaBOM B OJHOCTOPOHHBOMY TOPSIKY po3ipBaTu Jlorosip
HE paHillle TPUILATH MEePLIOro KaJeHJapHOro THS BiA JaTH oTpuMaHHs KilieHTOM MMCbMOBOIO 3alUTY
banky npo HamanHsa iHdopmanii, HeoOxiaHOi /g BukoHaHHs BUMor FATCA ta/abo 3arampHOro
crangapty 3BiTHocTi CRS. Ilpo posipBanHsa [loroBopy B OJHOCTOPOHHBOMY MOPSJIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 11poro myHKTy [IpaBun KbO bank nosimomiisie KimieHTa muchMoBo.

3a 3romoro CTopiH, JaTOI0 OTPUMAaHHS HUCbMOBOTO TMOBIJOMIIEHHS baHKy 3riIHO LIbOTO IYyHKTY
[IpaBun KBO € BpyuenHs noBigomieHHs KiieHTy/HOro ynmoBHOBa)X€HOMY NMPEACTaBHUKY MiJ MiANKC
abo TMojaHHS oOmepaTopy 3B’SA3KY PEECTPOBAHOTO IMOILITOBOTO BiJIMpPABICHHA I HAalpaBJICHHS
noBimomiieHHs1 Kiienty. 3a 3romoro CTOpiH, SKIIO MOBITOMJICHHS HAIPABIIETHCS Yepe3 orepaTopa
3B’S13Ky, TO BIiJIIOBIJHE IOIITOBE BiANpPaBIIEHHS HaNpaBiseTbcss Ha anpecy Kiienrta, 3a3HaueHy B
yKiazneHomy JloroBopi.

9.31.5.2.V pasi po3ipBaHHs JOrOBIpHUX BiTHOCHH 3 KilieHTOM-BIacHMKOM paxyHKy baHk moBeprae
3anumIoK KowTiB KIilieHTy-BIacHUKY Takoro paxyHKy Ta He Hece BIJIMOBIAAILHOCTI 3a CIPUYMHEHI
Knienty-BnacHUKy paxyHKy 30MTKHM, TIOB’Si3aHI 3  pO3ipBaHHSAM  JIOTOBIPHMX  BIJHOCHH.
9.31.5.3.fkmio micnst po3ipBaHHS JOTOBIpHUX BiAHOCHUH Kili€HT-BIACHUK paxyHKY BIJICYTHIH y Micli
BUKOHAHHA 3000B’sA3aHHs a00 yXWJIA€THCS BiJl MPUHHATTS BUKOHAHHS, baHK mepepaxoBye 3aJIMIIOK
KOWITIB, 110 HalexaTh KIIl€eHTy-BIaCHUKY PaxyHKY, y JEMO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y
BCTaHOBJICHOMY 3aKOHOJABCTBOM TMOPAAKY. BaHK 37iliCHIOE mepepaxyBaHHS KOIITIB Yy JEMO3UT
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HOTapiyca (HoTapianbHOi KoHTOpH) MpoTsiroM 30 (TpuamsaTH) KaaeHJapHUX JHIB 3 JHS MOBIIOMIICHHS
Krienta-BnacHuKa paxyHKy IpO pO3ipBaHHS IOTOBIPHUX BiJTHOCHH.

9.31.6.Kepytounce 4.1 ct. 1068 I{uBinpHOrO Komekcy Ykpainw, CTOpoHM moroawid, mo baHk mae
IPaBO BIJIMOBHTH Yy BHKOHAHHI mepekasy rpomoBux komTiB 3 IlorouHoro paxynky Kiienra y
BHIAJIKy, KOJIU TaKWH Tepekas migsarae onogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIUBOCTI 3J1MCHUTH onoJaTKyBaHHs miarexy 3rinno FATCA.
9.31.7.BiAmoBiHO0 IUIATDKHOIO IHCTPYKINIEIO 3 ypaxyBaHHAM po3ainy 6 «IlmaTikHi 1HCTPYKII»
[Mpaun KbO  Kiient Hamae 3romy Ta nopydae baHky 3IiHCHIOBaTH CIUCAaHHS 3 OyIb-SKOTO
ITorounoro paxynky KiieHta, y T.4. paxyHKy 3 HOCIyrorn «30upajoykay, paXyHKy 3 IOCIYIOO
«Haz6uparyc» y ITAT «bAHK BOCTOK» komiriB, HeOOXiAHUX AJIs CIUIATH MOJATKY 3 TUIATEeXKIB, K1
311McHIOE i oTpuMye KitieHT Ta K1 miansararoTs onoaatkyBaHHio Crionydenumu Illtaramn Amepuku
srizno FATCA. 3 morouynux paxyHkiB KiieHTa, BiAKpUTHX B BamoTax iHmuX, HiX gonapu CLHA,
cnucanHsa Ha miacraei Jloroopy/IlpaBun KbO 3miiicHIOETBCS Yy CyMi, €KBIBAJICHTHIN 3a MOTOYHUM
PUHKOBUM KYpCOM pO3Mipy MHOJaTKy, skuil mimmsrae cruiati 3rigHo FATCA, ta Butpar (komicii,
MoJaTKu, 300pHU TOINO), MOB'I3aHUX 3 KYIIBIEI, OOMIHOM CIucaHUX 3 paxyHKy KiieHTa rpoimoBux
komtiB y gomapu CIIIA.

9.31.8. BinmoBigHOW0 IUIATDKHOIO IHCTPYKINEO 3 ypaxXyBaHHSAM po3ainy 6 «llnmaTtikHi 1HCTPYKLID»
[TpaBun KBO Kiient Hagae 3rogy ta nopydyae banky yTpuMyBaTH 3 CyMH IUIaTEXIB, SIKI HAXOIATH
Ha [lorounuit paxynok Kiienta y ITAT «bAHK BOCTOK» Ta siki HiAisArarmTh ONOJATKyBAHHIO
Crnonmyyennmu Lltatamu Amepuku 3riqHo FATCA, no 3apaxyBaHHsI Takux miatexiB Ha [lorounmii
paxyHok KiieHnTa, rpomoBi komTu, HeoOXiqH1 uig cruatu noaatky 3riqHo FATCA. 3 miarexiB Ha
[Torouni paxynku Kiienra, BinkpuTi B Bamorax iHmmx, HiX gonapu CIIIA, yrpumanHs Ha miacTasi
Jorosopy/IlpaBun KBO 3niiicHIOEThCS Y CyMi, CKBIBaJICHTHIH 32 MOTOYHHM PUHKOBHM KYpCOM
po3Mipy moAaTKy, skuii miamsarae crutati 3riqfHo FATCA, ta Butpat (Komicii, mogaTtku, 300pu TOIIO),
NOB'SI3aHUX 3 KYIIIBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nosapu CILA.
9.31.9.BianoBigHOI0 TMJIATIXHOK IHCTPYKIEID 3 ypaxyBaHHsIM po3ainy 6 «[lmatixHi iHCTpYKIii»
IIpaBun KBO  KiieHT Hamae 3roqy Ta nopydae baHky yTpuMyBaTH 3 CyMHU IJIaTEXIB, SIKI IIEpeKa3ye
Kiient 31 cBoro Ilorounoro paxynky y [IAT «bAHK BOCTOK» Ta siki nijuiaratoTb ornojaTKkyBaHHIO
Cnonyuenumu HItatamu Amepuxu 3rinino FATCA, rpomioBi KomTi, HeOOXiH1 ISl CIIJIaTH MOJATKy
srifHo FATCA, npu npomy CTOpOHM MOTOAMIM, IO MPU BUKOHAHHI TakWX IepekasiB baHkoMm 3
ITorounoro paxynky KiieHTa criucyeThcst Bcst cyma, 3a3HadueHa KilieHTOM y TOKyMEHTI Ha mepekas,
MpOTE OTPUMYBaUy MepeKa3y IMmepepaxoBy€EThCS CyMa, sIKa CTAHOBUTH PI3HHIIO MK CYMOIO TIepeKasy,
BKA3aHOIO y JIOKYMEHTI Ha rmepeka3, Ta cymoro nojaatky 3riiHo FATCA, yrpumanoro bankom sk
MOJIaTKOBUM areHTOM. 3 IJIaTEeXIB B BaIIOTax 1HMMX, HDK jgonapu CLIA, yrpumaHHS Ha mijacTaBi
Horosopy/IIpaBun KBO 3xilicHIOETbCS Yy CyMi, €KBIBJIEHTHIH 3a MOTOYHUM DPHUHKOBUM KYypCOM
po3Mipy noaatky, sikuid nijuarae cruiati 3riqHo FATCA, ta BuTtpar (komicii, moaatku, 300pu TOII0),
MOB'SI3aHMX 3 KYIIiBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nonapu CIIA.

9.31.10.Kmient Hamae 3rongy Ta nopydae banky smilicHroBatm Bin imeni KiieHTa Ta 3a paxyHOK
Knienra kymiBiro, mpoaax, oOMiH BaJIOTH Ha BAJIOTHOMY PHUHKY YKpaiHH, SKIIO TPOIIOBI KOIITH,
cnucani/yrpumani bankoMm BignosimHo no [orosopy/IlpaBun KbO ansg cniatu momatky 3rigHO
FATCA, cniucani/yTpuMani B iHIIIH BairoTi, Hix gonapu CIIIA.

9.31.11.Kmient Hamae 3roay Ta O€3BiAKIMYHMKA Ta Oe3yMOBHWH 103BiT  baHKy Ha PO3KPUTTS
0aHKIBCbKOi TA€EMHHI, NEPCOHAIBHUX JaHUX, KOHQiAeHUiiHOoi iHdopMmarmii moxo Kiienra Ta
3/11CHEHUX HUM OIlepalliii 3 MeTor BUKOHaHHS baHkoM BUMOT:

-FATCA, B Tomy umchni no IlomatkoBoi cmyx6bu CIIA (IRS)/ ocobi, mo BHKOHYE (yHKIT
MOAATKOBOTO areHTy BiamoBimHo a0 HopM FATCA, 3a 3amuramm cekperapss KasznaueiicTsa,
I'enepanbHOro npokypopa uu 6ankiB Crnonydenux IlltariB Amepuku,npu nupomy KiieHT Hanae 3romay
Ta JO3BLJI Ha Mepefady 1 pO3KpUTTS J1aHUX, HEOOX1THUX JUIsl 3allOBHEHHsI BcTaHOBIeHUX [lonaTkoBoro
ciryxk6010 CIIIA (IRS)/ ¢popm 3BITHOCTI 1 ISt yTpUMaHHA MOJATKiB 3riiHO 3 Po3ainom 4 3akony CHIA
«[Ipo momaTkoBi BUMOTH 10 1HO3eMHHX paxyHKiB» BiJ 18 Oepesns 2010 poky (FATCA), a takox
IHIMX JaHUX Ta IHIIMM oco0aM B Bunaakax, nependoaueHux FATCA,;

- 3aranpHOro ctanmapty 3BiTHOCTI CRS 1eHTpasbHOMY OpraHy BHUKOHABUOI BIJIAJH, IO PeaTi3ye
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JIepXKaBHY MOJATKOBY MOJITHKY,

y BHIIQJIKaX Ta B 00cs31, BUSHAUYCHUX YTO0I0 MK YpsioMm Ykpainu Ta Ypsnom Cronydyenux IlItatiB
AMepHKH UIs TMOMIMNIIEHHs BUKOHAHHSA MOJAATKOBUX MPaBUII i 3aCTOCYBaHHS MoJioxkeHb 3akony CHIA
"IIpo momatkoBi BuMoru no0 iHo3emHHX paxyHkiB" (FATCA), bararocTOpoHHBOIO YroJ0i0
KOMITIETCHTHUX OpPTraHiB MPO aBTOMATHYHHUK 0OMiH iH(pOpMaIiiero mpo (piHAHCOBI paxyHKH Ta iHITUMHU
MDKHApOJAHHMH JOTOBOPAMH, IO MICTATh IOJIOKEHHS Mpo OOMiH iH(OpMAIi€r IS MOJATKOBHX
1iieH, 3rojga Ha 000B’sA3KOBICTh sSKMX HagaHa BepxoBHoro Pamoro Ykpainu, abo yKiIaJeHMMH Ha iX
MiJICTaBl MKBIIOMYHMHE JIOTOBOPAMHU.

9.31.12.KnieHT miaTBepuKye, Mo MOiH(GOPMOBAaHUN Ta IOTOJKYEThCS 3 THUM, 10 baHK He Hece
BignoBiganeHOCTI mepen KiieHTom, ymoBHOBakeHMMH ocobamu KiieHTa, HOTO KOHTpareHTamu 3a
Oy/Ib-sKi yTpUMaHHS, CaHKIlii, 0OMEXEHHsI Ta HeraTUBHI Haciaku moao [ToTounux paxynkiB Kiienra,
IpOIIOBHUX KOIITIB Ta omepamniid 3a [lorounumu paxynkamu KiienTta, moB’si3aHi 3 MM MOpalbHY Ta
MarepiajgbHy IIKOAY, SKIIO TaKi HACHIJKK HAcTalM y 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[MonmatkoBoto ciyx60t0 CIIA (IRS) ta/abo Bumor baratoctoponnsoi yrogu CRS 6ankom, 6ankamu-
KOPECIOHACHTAMHU YH 1HITUMHU 0c00aMu, SIKi IPUMMAIOTh Y4acTi Y BUKOHAHHI MepPeKa3iB.
9.31.13.Croponn moroawid, 0 B pasi, SKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCcTaHOBJIEHUN MexaHi3M aoTpumanHs BuMor FATCA Tta/a6o baratoctoponnsoi yrogu CRS, To Takuit
MexaHi3M Oyze 3actocoByBaTHCh CTOPOHAMU Y BiIHOCHHAX O/IHA 3 OHOIO.
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PO3A1JI 10. MPUKIHLHEBI YMOBU

10.1. Kitient ta bank moroamiu, 1o 3 yKJIaganHsaM Oyab-skoro JloroBopy BianosigHo jo 1ux [IpaBun
KBO BoHM mocsriivd 3rou 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-SKHX YMOB, SIKI Ha JTYMKY
Oynb-s1Ko01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHM Ta HEOOX1THUMH 32 3MiCTOM I1b0T0 J[oroBOpY.

10.2.Yci cnopu Ta cynepedku Mix CropoHamu JlOTOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCSATHEHHS 3TOAW MiIJIATaloTh pO3MISILy B CyAl, B TMOPAAKY MepeadadeHomMy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHO/IaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM Jl0rOBOPOM MOXKYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBimomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAnoBigHOro Jlororopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYdYEHI MiA MIANKAC NPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSAM  abo Kyp’epom. Skmio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo ocranHbOIO MoBigoMieHO0 KitieHTOM anpecoro micis npokuBaHHs. (Lleid myHKT He
CTOCY€ETBhCS MMOBIJOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTy iHbopMaliiHOro noBiIOMICHHS
Ha e-mail, Sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae n03Bin banky moBiZOMIISTH Ta HaraayBaTH MPO HEOOXITHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oyap-skuM JloroBopomM, B TOMY 4YHCII OUIAXOM TeleQOHHUX,
(haKCUMITBLHUX, €JICKTPOHHUX MTOB1IOMJICHB Ta BI3UTIB.

10.6.Ctoponu momoBumimcs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKIIIOYHO, TEpeJiK omepaiii, mo 3ailicHioeThess bankom 3a [loTouHuM paxyHKoM, mpaBa Ta
o0oB’s3ku  CTOpiH, TepemiK Ta BapTiCTh MOCHYT, SKi HamaloTbcs baHkoM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IEepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTIMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBoaaTbesa Kiientom 3a gonomororo 11, mopsnok moganust Kinientom noinomiienHs no banky
mono BTpatu abo kpanpkku I1I, mopsimox 3abe3nedenHss bankom ta KimienTtom Oe3meku mia yac
kopuctyBanHs I1I, Haganus Kuienty Indopmarii (Bumucok), ymoB posipBanus Jloroopy, ToIio,
BHU3HavatoThbes BianoBigHUM JloroBopom, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

10.7.KuieHT minTBeppKye, Mo nepen Horo ykimagaHHsM baHk HamaB oMy B MHCBMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenutyBaHH», «lIpaBmiaMu po3paxyHKy OaHKamMHu YKpaiHH 3arajbHOI BapTOCTI
KpEIUTy JUIs CHOXHMBauya Ta peabHOl PIYHOi MPOLIEHTHOI CTAaBKU 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHux [locranooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roay 6e3 oTpuMaHHS J0JaTKOBOI MUChMOBOI 3roau KitieHTa 3Beprarucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHTta 10 TpeTix oci0, y TOMy YHCIi TaKHX,
mo moB‘si3adl 3 KiieHTOM pOJMHHUMH, OCOOMCTHMHM, MUIOBUMH, MNPOPECIHHUMH Ta I1HIIUMH
CTOCYHKaMH y colianibHoMy 1oOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBO//loroBopy B Tomy 4mHcii, ajle HE BHMKJIIOYHO B MpoOIECi
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kumienra/Ilo3nuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOrO KpPEAUTY), Ta BUKOPHCTOBYBAaTH OTpPUMaHy iHGOpMAIlil0 JHUIIE 3 METOI0
3axHCcTy Ta peanizauii mpaB banka 3a Oyab-kuM ykiagaeHuMm Jloropopom.

10.9.KuieHT miaTBEpKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUH 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy Ykpainu «laxpaiictBo» Tta «llaxpaiictBo 3
(biHaHCOBUMH pecypcamMmy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHST HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiientom kondigeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHalbHI NaHi sSKuX nepenani Kioieatom
banky- kpenuronasto.
10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna KBO Bctymatote y mito 3 mHs ix 3arBepmkeHHs [IpaBminasm banky. Yepes 30
KaJICHIapHuX AHIB 3 MoMeHTy onpuitoaHeHHs 1ux [Ipaun KBO na Caiiti banky B mepexi [HTepHer
HIOKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpHCTYBaHHS IUIATKHOIO KapTKOK, IO PEryNIOHTh HOPSJI0K KOPHCTYBAaHHS

miatikauMu kapTkamu VISA Inc. ta/abo MasterCard WorldWide TTAT «BAHK BOCTOK»,

3aTBepKeHnX Haka3zom Ne254 Bin 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKMX MPOIYKTiB Ta mociyr ¢izmunum ocodam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmkeni [Tporokosom Ipasiinns Ned6/1 Bix 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izmunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpapninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom [Ipasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Ipotokonom I[lpasninasg Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpoOAOBKYIOTH JdisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/dorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,
- IlpaBuna HanaHHs OaHKIBCHKUX MPOJYKTIB Ta mociyr ¢pizuaauM ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuia HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢isuunuM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IIpaBuna HamaHHA OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- IlpaBuna HajaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr gpizuyHum ocodam B [TIAT «BAHK
BOCTOKY, 3arBeppxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
- IlIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuunum ocodbam B ITAT «BAHK
BOCTOKY, 3arBeppkeni [Iporokonom Ilpasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKHMX MPOJYKTIB Ta nociyr ¢izunyauM ocodam B [IAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodam B I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 96 Bix 23.08.2019 poxky,

-IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyaum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 120 Bin 06.12.2019 poky,

-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminas Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuynum ocodbam B I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs GaHKIBCHKHUX MPOXYKTIB Ta nmociayr ¢izugyaum ocodam B [TAT «BAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Nel3 Bix 24.02.2020 poky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta ociyr ¢izuunum ocodbam B I[TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [pasiainus Ne 39 Bin 23.06.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [paiainus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [paiainns Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [pasiainusa Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOXYKTIB Ta mociyr ¢izmunum ocobam B [TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosniom ITpasiinusa Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [IpaBninuas Ne 6 Bix 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ne 33 Bin 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpaeninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom [Ipasninus Ne 04 Binx 20.01.2023 poky

-[IpaBuna HamanHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izmuaum ocodbam B IIAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom [Ipasninus Ne 20 Bix 29.03.2023 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ned2 Bin 09.06.2023 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxkeni [Iporokonom IIpasninus Ne 51 Bin 07.07.2023 poxky,
BHKJIACTH B HOBIH penakiiii, a came-B penakmii mux [Ipaswn KBO, i3 nepexonom no Kiienris Ta banky
ycix mpaB Ta 000B‘S3KiB, 1110 BUHUKJIIM BIAOBITHO /IO BUILE3a3HAUYEHUX Y IIbOMY ITYHKTI JJOKYMEHTIB, B
ix penakuii 3a uumu [Tpasunamu KBO BianoBigHO 10 BUy 00paHuX 0aHKIBCHKUX MOCIIYT.
10.12.ToroBopu, ykinaneHi bankom 3 Kiienrom BiamoBizHo mo ymoB penakuiil Ilpasun KBO, mo
BTpPaTWJIU 110 Yy 3B’sI3Ky 3 HaOyTTsiM unHHOCTI numu [IpaBunamu KBO, 3anumarorses niicHumu (y
TOMY YHCJII 3aJTUIIAIOTHCS AINCHUMHM YMOBH KPEAUTYBAHHS) OCKUIBKU OYJIM yKJIaJieHl Ha TOM MOMEHT,
konmu mistitn momnepenHi penakiii [IpaBunm KBO, mo perymoBaniu BiAHOCHHH (30KpemMa—criocio
yKJIaJaHHs BiONoBiAHUX J[OrOBOpiB) Ta MitOTH MO MOBHOTO BHKOHAaHHA CTOpoHamu 3000B’s3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTH BHeceHi 3MiHM, Npo 10 baHk mNOBiIOMIISE WIISAXOM
po3mimienHs Ha Caiiti banky B Mepexi [HTepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npomaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YUHHOCTI BIJMOBIAHHUX 3MiH; Y
BUIaJKax, Bu3HayeHux BianoBigHuMm Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHaapHUX
THIB 10 HaOpaHHS YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HanpaBisioThes iHGOpMaIIiiftHi MOBIIOMIICHHS
PO BHECEHHS 3MiH.
3anpornionoBani bankom 3minm no nmx IlpaBun KBO (BBemenns HoBoi penakuii IIpaun KBO)
BBXAIOTHCS TOTO/DKEHUMHU KiTieHTOM, SIKIO 0 MaTH iX BIPOBAHKEHHS OCTAaHHIN He 3BEPHYBCS 0
banky 3 MUCHMOBOIO 3as1BOIO MPO MPHUIMHEHHS Jii BianoBigHoro /loroBopy Tta/abo He BUMHUB 1HIIUX
nii, npsimo nependadenux numu [pasmnamu KBO BigHOCHO npunuHeHHs B3aeMoBiqHOCUH CTOpiH 3a
BimoBiAHUM J[oroBOpOM.
BHecenHs 3MiH Ta J10NMOBHEHb O€3MOCepeHbo A0 TeKCTy BianosigHoro [lorosopy (y T.u. Tapudis)
BiOyBa€eThCs NUIAXOM ykiagaHHs CTOpoHaMH BINOBITHHX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SIKIIO THIIWN TOPSAIOK HE BCTAHOBJIEHUH OyAb-sikuMu 1HIIMMH ymoBaMmu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJl BIAMOBITAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3aJIeXXaTh BiJ BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTy Y MOMEHT YKJIAJICHHS, a caMe: 3arpo3a BiliHU, 30poitHIIl KOH(IIIKT
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abo cepiio3Ha mMorpo3a Takoro KOHQIIIKTY, BKIIOYAIOYU ajle HE OOMEXYIOUHCh BOPOXKUMHU aTaKaMH,
Omokagamu, BIICBKOBUM eM0apro, Jii iH0O3eMHOTO BOpOra, 3arajibHa BilichkoBa MOOLTi3allisl, BIHICHKOBI
i1, OroJIOIIEHA Ta HEOTOJIOIIeHA BiliHA, 11 CYyCIIBHOTO BOpOTa, 30ypeHHs, aKTH TepOpU3MYy, TUBEPCIi,
miparcTBa, Oe3iaau, BTOPTHEHHs, OJIOKaaa, PEeBOIOLNIs, 3aKOJOT, MOBCTAHHS, MAacOBI 3aBOPYIICHHSI,
BBEJICHHS KOMEHJAHTCHKOI TOJIMHU, KapaHTUHY, BcraHoBieHoro KaGinerom MiHicTpiB YKpainu,
eKCHporpiallisi, MPUMYCOBE BWIyUYEHHS, 3aXOIUJICHHS MiJIPUEMCTB, PEKBI3UIlis, T'POMaJChKa
JEMOHCTpaIris, OJIokana, CTpailk, aBapis, MPOTUIpaBHI Iii TpeTix ocid, moxkexa, BUOYX, TpUBaJi
nepepBH B poOOTi TPAHCHIOPTY, PErIaMEHTOBAaHI YMOBAaMH BIATOBIAHUX PILICHb Ta aKTaMU JIePKABHHUX
OpraHiB BIIaJ, 3aKpUTTS MOPCHKHX IPOTOK, eMOapro, 3a0opoHa (OOMEXEHHsS) EKCIOPTY/IMIOPTY
TOIIO, & TAKOK BUKJIMKAHI BUHATKOBUMH MOTOAHHUMH YMOBAMH 1 CTUXIMHHUM JINXOM, a caMe: eIriIeMis,
CWJIBHUI IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBili, MOBiHb, HATPOMAXKEHHS CHITY, OXeJIe[b, IPa/,
3aMOPO3KH, 3aMep3aHHs MOpsi, IPOTOK, MOPTIB, IMEPEBAIIB, 3eMIIETPYC, OJIMCKAaBKa, TOXKEXKA, MOCYyXa,
MPOCiTaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Juxa, aii Ta/abo BUMOTH Ta/abo OOMEXEHHs, SKi
BCcTaHOBIIOE Juisi banky BepxoBHa Pama YkpaiHu muisixom NpUHAHSATTS BiAMOBIIHUX 3aKOHOJABYHX
akTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHKk YKpaiHu, iHIII TPETi CTOPOHU MLUISIXOM HPUAHSATTS
BIJIMOBIHUX TiA3aKOHHUX Ta JIOKATHPHUX HOPMATHBHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOT0 TIIYMadyeHHs y TUX MeXaX, y SIKUX BOHH MOXYTb 3aBaJHUTU
banky y BUKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJIICHHSI OOMEXEHHS Ha JOCTYII IO paXxyHKiB, iIHO3€MHOT
BaJIOTH, a TaKOX YyXBaJleHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, Jii abo
0e3isTIbHICTh OPTaHiB JEp)KaBHOI B 1 YNPaBIiHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 IMpsIMO
MePeIIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B's13aHb, TOIIO.

CropoHa, 1m0 HE Ma€ MOXKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
noBuHHa He mi3Hime 5 ([I'aTn) xanenmapHux AHIB MOBiAOMUTH iHITY CTOpPOHY MPO HACTAHHS LUX
00CTaBHH, TepMiH (OLIHHUI) (OPC-MAKOPHUX OOCTaBHH.

Hanexxni moka3u Bka3zaHuX BuUIle OOCTaBUH 1 TepMiH iX [ii HiATBEpAKYBAaTUMYTh AOBIIKH, SIKi
BHJIAIOTHCS TOPTOBEIILHO-IPOMUCIIOBIMHE TaJlaTaMH. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHi 1HIIIN
Cropomni 3a JloroBopom.
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